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A JAJE AR

s RS LKK Auto Consultants Pte Ltd

. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

P TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607 198R GST Reg. No. 19-9607198-R

-

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : (CS3/AIG17021962/SD

s e e 111111

SINGAPORE 079120

Code . AIG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SJL 332K Veh. Inspected GX 4227C
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From CHIN LEE YING Assign Date 16/11/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  16/11/2017 Inspection Date 171172017
Survey held at ENG SOON PAINTING SVC
BLK 4 YEW TEE IND EST 383 -.J
WOODLANDS ROAD
SINGAPORE 6775968
Ba. Remarks

&) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.




- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED V... Page | of |

- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SJL332K AND GX4227C ON 16/11/2017

Frem: Chin, Lee-Ying

Tao ‘assignments’, ‘Admin A'

oo Fong, Andy-SY

Sent:  Thursday, 16 November, 2017 3:24:00 PM

Attachments: I:‘| FaxBCD2 tif

Hi LKk,
Kindly assist to survey.

Thanks.

Best Regards

Lee ¥ing, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying.Chin@aig.com |www,aig com.sg

https://securemail aig.com/securereader/read.jsf 17/11/2017



16-11-17:11:46 ;EBONKIE <WOK LLC Chzrt 8 Ins = A1G ;463 6536 2278

BONNIE KWOK LLC

Advocates & Solicitors
101 A Upper Cross Sireet Tel: (65) 6536 6020
#08=12 Peoplc's Park Centre Fax @ [635) 6336 2279
Singapore 058158 [at for service ef Gun Siuments]

G5T R Na. 201 20047Z

Your Vehicle: SJL33ZK
Our Vehicle:  EnpSoon-GX 4227 C

Date: 16 November 2017

M/s AIG Asia Pacific Insurance Pte, Ltd. By Fax 6835 7416 only
78 Shenton Way

#07-16 A1G Building

Singapore 079120

Dear Sirs,

ACCIDENT INVOLVING GX 4227 C & SJL 332 K ON 16 NOVEMBER 2017

We refer to the above matter.

We hereby give you 2 days’ notice to conduct a pre-repair inspection of vehicle GX4227C
at M/s Eng Soon Painting Services, Block 4 Yew Tee [ndustrial Estate 393-] Woodlands
Road Singapore 677978,

Your faithfully

N_—

BONNIE KWOK
C.C. Client




Survey Department Check List {Case Handler)

Reference No. @
Policy Type: OB / TP/ TPRES/ TL/ EVA

_ Case Handler Tygist
Admin | | Case handier te makes sure ail infermaticn Creaied Gy N2 233 znment 123 sre ACCURATE
.|_1} Office Assign Form T¥-Date | N-Date ¥-Date | N-Date |

C Raference No ] '

c B

ﬁﬁﬁﬁﬂﬁﬁﬂf“l_'

N Survey held at/Repairer |
C LACess . |
Surveyor | ): Case handler 1o make sure the surveryor compieted el reguired Information
(1) Assignment Form
C  Vehicle No | o | | | ' '
C Regn Month/Year | v " i | |
N , wehicie Type | v o
Mo Make & Mads| |/ | | [ i .
C Engine Capacity. (C.C) - ! ' |
N Colour i | | |
€  Ocometer. (So.Reading o ! | .
c Chassis No v | | |
N " General Condition L | | ! _
N Steerins I LT 1 !
N Brake v, | | !
N Modification (Modi) ot | | [ ' |
£ Tyre Size . | | ] | |
M Tyre Make | V/ | I
C Tyre Balance ,[ o ) | | ' |
C Date of Inspection | - e
N Survey held B | '
N Des.of Damagss X |r ;// ' . |

t2) System - (Views/Merimen)
C Damagead Vehicle Photographs Uploaded '_,,./ 5 5

(3) Workshop Estimate/Assignment Form

M ALL Partscondition |

Market Valus for OD cases | ' i

Estimate Repair Cost for PRI (RS TMI, M5IS)

Days of repair

[ O O i A |

Finalisad Amaun | ' '
€ Re-Inspection Cases 1o Finalize within 5 Days | |
{4) System - (Views/Merimen)
C Resumyey photo Uploaded

Check By: !
Case Handier Dats

= Critical ™N: Nonr-Critical
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Pl Aty ML L = IE T TR et

[T i PR R AT

vebhihed o guihlnd SR Rt Ry T Varl ) LORRY (Fro R it TR - .'f:-
ey AT 3 (" g 3£
Frout Poron ez |
Fac] INC Jitewm TCorAd O NAC] INC [teem |EONAT iy
E 10014 991586 |Fr Humber Flats v A685 1 01011 [Engme Under Cover I‘ '
Aupa.| 221887 |Fri Mumbsr Plate Rase - 1 #0045 (Engine Mounting
g | 971300 |Fr Bumper P | | 2027 | 591500 |Fii Cabin Assy ]
2001 | 991477 |Fri Bunpes Lipper 2008 | 591501 |Frt Cabin Momnting
202 | 991327 [Pt Bumper Lower 2029 | 957507 |Frt Cabin Rewr Panel
Z002 | 991448 [Frt Bumper Side Cover 991520 [Frt LH Chassis Meniber
2004 | 991443 |Frt Bumpey Side 91520 | Frt BH Chassiz Member
J | 091325 |Frt Bumper Brackst ] 990721 |Frt Vertcal Cross Member
2 951433 |Frt Bumper Reinforcement I3 Jw 091343 |Frt Lower Cross Membet
2005 | 991466 |Frt Bumper Signal Lamp 2030 | 990143 | Air Con Evaporator Assy
ST 995100 |Frt LH Bumper Foz Lamp Cover Adr Com Blower
i 991355 |Frt RH Bumper Fog Lamp Cover L) b Brake Master Pump Assy
i Frt LH Dumper Fog Lamp EBriles Booster Pump Assy
Frt BH Bumper Fog Lamg Ll Brake Pedal
Frt Grille [, 2033 | 99002 | | Accalerator Fedal
it Grille Emblem 2034 | 920627 [Clutch Padal
Frt Grille Sticker $94283 | Swering Whesl Airbag
; 91799 |Frt Grille Chromes Moulding 994485 | Steering Whael Airbag Sensor
2007 | %2189) [Frt Panel S5002% | Alrbag Control Unit
008 | 991574 | Fri Lawer Panel 991922 |Frt RH Seat Balt Assy
2009 | 951328 |Fit Panel Emblem 995182 {Frt LH Seat Balt Assy
2010 | 990247 |Frt Panee] Sticker S90753 [ Dashboard Asyy
2011 | 991893 |Ft Panel Garmish 990382 | Glove Box Cover
. miﬁ-mzﬁnwpm 952241 | Glove Box Compartment
2012 | 991527 |Frt Comer Panel Li T 1 5070 |Frt LH Fander
2013 [ 991532 |Frt Comer Panel Signal Lamyp 395072 |Frt LH Fender [nner Panel
J012 | 005245 | Frt Signal Lemp LH rr 991740 | Frt LH Fender Innar Shisld
2015 | 995246 |Frt Signal Lasep RH £ & 985179 |Frt LH Mudflap
995133 |Fri LH Headlamp Assy Eh LA 2035 | 994966 [Frt LH Wheel Guard
991821 |Frt RH Headlamp Assy i B 995170 |Fri LH Wheel Rim
955088 | Fri LH Side Lamp 995065 | Frt LH Tyre
055085 | FrifH Side Lamp 955071 |Frt RH Fender
2016 | 992149 |Frt Wiper Fanel 991739 [Frt RH Fender Inner Panel
2017 | 955043 |Frt Wiper Nozzles 991740 |Fre RH Fender lnner Skicld
997140 | Ft Wiper Arm OUL834 |Frt FH Mudflap
9972 42 | Frt Wiper Blade 2006 | 594966 {Frt BEH Wheel Guard
2018 | 992145 [Frt Wiper Link 992087 {Frt FH Wheel Rim
Frt Wiper Mator 005065 |Frt RH Tyre
Wiper Fandl Camish 995326 |Frt LH Doar £
Fri Windscreen 995140 [Frt LH Door Protector
|Frt Windscroen Rubber 995104 [Frt LH Door Hinge i
Frt Windscreen Sealant 95142 |Frt LH Daor Wing M
Frt Windscrean Cuter Pillar 995103 |Frt LH Door Glass
Frt Windsereen [nner Pillar $91585 |Frt LH Door Glass Regulator
ERF Bracket 991596 |Frt LH Door Glasg Bepulator Motr
ERF Unit 991662 |Frt LH Door Rubber
Fri Side hMirror (Big) $91636 |Frt LH Door Cuter Handle
Frt 8ide Mirror (Small) 901517 |Fri LH Door luner Trim Botr
Frt Side Mirror (Fouad) 995327 [Frt BH Door
Frt Wing Mimor Stay 991654 |Frt RH Door Protector
Frt Support Fanel 991601 |Fst RH Door Hinge
Boanet 991635 |Frt RH Door Wing Marror
Bomast Lock 951584 |Frt RH Dioor Glass
Boanat Hinge 991505 |Frt RH Door Gless Regulator
Bonnet Rubber 301506 [Frt RH Door Glass Pegulator Moty
Air Con Condsnser 9916462 |Frt BH Door Rubber
990122 |Air Con Fan Assy 991636 {Frt BH Door Quter Handie
950149 | Air Con Liguid Pipe Brl. 991617 [Frt RH Doot Inner Trim Board
950668 | Adr Con Receiver Dirter 2037 | 951644 Frt Doar Frt Pillar
995074 | Radiator 2038 | 991657 [Frt Door Rear Pillar
992733 | Radintor Cowling 2039 | Y92072 |Frt Whee! Arch Panel
o 992747 | Radiator Fan Assy 2040 | 952060 |Frt Wheel Arch Panel Garnish
092758 |Badietor Hose Tep 2041 | 991996 |Frt Ste=p Pane] o7 |
992741 |Radiator Expausion Tank 2042 | 994498 | Frt Step Pancl Tap Gamish [
2025 | 992596 (O] Cooler 2043 | 994495 |Frt Step Panel [nner Ganish
TR 998431 [Power Stesring Cooler Pipe 995053 | Wiper Washer Tank
7059 | 990151 |Aw Dust : 00247 | Sticker
1 990070 [Air Clesner Assy
4 4 990219 |Battery |}
1068] 950223 [Bawwery Brackst [ |
Mool leems: AsSSesaor: ""ﬁ'\
















PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Business
Owner 1D &6800J
Vehicle Details

Vehicle No. GH4227C
Vehicle to be Exported Mo

Intended De-registration Date 04 Dec 2017
Wehicle Make MNISSAN
Vehicle Model URVAN
Primary Colour Silver
Secandary Colour Grey
Manufacturing Year 2004

Engine No. ZD30037457
Chassis Mo, JNIMG4E2520711235
Maximum Power Output -

Open Market Value $23,282.00
Original Registration Date 04 May 2004
First Registration Date 04 May 2004
Transfer Count 1

Actual ARF Paid £1.165.00
Intended PARF Rebate Details

PARF Eligibility Mo

PARF Eligibility Expiry Date

PARF Rebate Amount $0.00
Intended COE Rebate Details

COE Expiry Date 03 May 2019
COE Category C - Goods Vehicle & Bus
COE Period(Years) 5

PQP Paid $24.707.00
COE Rebate Amount $6,985.00
Total Rebate Amount %6,985.00

Message

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the

lifespan {if applicable) of the vehicle,

The information contained herein is correct as at 04 Dec 2017

statutory

https://vrl.lta.gov.sg/lta/vrl/action/ enquireRebateB yF‘ublicBefurcDeregInput'?FUNCTi . 41212017




121712047 Mail - Maz@lkkauto.com

A|G Policy No: 2100489527-00000 ; SJL 332K D.O.A. 16/11 /17 (OD
case)

Naz (LKKAuto)

Tue 21/11/2017 10:04 AM

Sent [tems
1o Sim, Priscilla-LK (Priscilla-LK Sim&aig.com) <Priscilla-LK.Sim@&aig.com=;

¢ Bryan Ang (LKKAute) <bryanang@lkkauto.com>; SUR <sur@Ikkauto.coms; Admin-D (LKKAuto) <admin-d@Ikkauto.com>;

Dear Priscilla,

| have received the assignment and will proceed with the investigation.

e

Thank you. 2
8
Best Regards,
Naz| Technical Investigator 4 ‘g bo \ e
LKK Auto Consultants
Phone: 6841-2157 | Email: Naz@lkkguto.com | Fax: 6256-4315
- . 7

From: Bryan Ang (LKKAuto)

sent: Monday, 20 November 2017 6:32 PM

To: Sim, Priscilla-LK (Priscilla-LK.Sim@aig.com); Naz (LKKAUtD)

Subject: FW: 5JL332K - Mid-night accident collided onto stationary vehicle

Dear Priscilla
Contents of your email is noted.
Dear Naz

Please proceed to meet insured driver and obtain his recorded statement as per below email request
and also find out when he lost his driving licence.

Best Regards,
Bryan Ang
LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto.com | fax: G6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sim, Priscilla-LK [maiItu:Priscilla~LK.5im@aig.corn]

sent: Monday, 20 November 2017 3:18 PM

To: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Subject: RE: 5JL332K - Mid-night accident collided onto stationary vehicle

Hi Bryan

https:.rfnuﬁmk_ol’l‘ma.cnm.’owaa’?raal.m=Ikkautﬂ.mm&amvurh‘I &ll-cc=18441&medurl=0&path=/mail'search 12



12772017 Mail - Naz@lkkauto.com

Kindly conduct investigation whether drink driving involved and driving licence lost date.

Priscilla Sim LK
Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755 | Fax +(65) 6835 7416
priscilla-lk.sim@aig.com | www.aig.com.5g

From: Chang, Lois-KL

Sent: Monday, November 20, 2017 2:29 PM

To: Sim, Priscilla-LK

Cc: Fong, Andy-SY; Chong, Annie-PY

Subject: SIL332K - Mid-night accident collided onto stationary vehicle

Dear Priscilla,

Kindly advise the above QD claim any investigation require before we authorize repair.
Note: we have not authorize repair.

Regards,

Lois Chang

AIG

Mator Surveyor

Claims|AIG Asia Pacific insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 3000|Fax +(63) 6835 7416
|ois-kl.chang@aig.com | www . AlG.com.sg

nttpa:.n'fr:-ullouk.ol"ﬁce.mn-u'nwa.f?realm=lkkaulo.mm&e:suur|=1&u<:c=1addmnndurlzﬂapathﬂmaiusearm

212



WOCA 17152624 | Cycle & Carmage Industries Fe Lid - Randan Loop
ENTEY DATES TIVE 171112007 1738

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the accident to speed up the d'ilrns prwass.

2. This Form must be

ompleted by the

3. Information provded must be as mﬂﬂ_mas poemble .!rrymlh,:l rruqreprresemamn or withalding of material facts may allow insurance companies o

repudiale policy ability.

4. The issue and acceptance of this Form bylnsurarv:n mmparnea is nat an au:lmmsmn of policy liability on the part of the insurance companies.

5. This report will be funuamed byme INSUMErs o{me insurars of the Gﬂ.ARaocrds Management Canfre established by the General Insurance Fesociation of
Singapore{ i) for archiving and that copies of this repor will for a fee be made available upon application by interested parties.

7. By the lodgement of this report 1o the insurers, you herety consant o the archivng of this repan at the centre and to copies of the report being made available

aforesad,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Maobile Phone Mo

Alternative Phone No
Vehicle Particulars

Manufacturer
Meodal

Exact Purpose for which vehicle was being used at
time of accidenl

Are you claiming under your own insurance paolicy for
repair to your vehicle?

if Mo. Please state action 1o be taken
Yehicle Category
Insurance Company
Mame of insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Contact Number
EMail Address
Address

ACCIDENT STATEMENT
1711172017 17:38

16/11/2017 03:00

BLK 123 TECK WHYE CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

SJL33ZK

AMG YEOW HONG
570138360

NOEMAIL

(LOCAL) +65-86852332
Office-86852332

MERCEDES-BENZ
E200 B

S

YES

PRIVATE CAR.

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSNE

NO

2100488527-00000

L

ANG YEOW HONG
S7013836J ; _
27/04/1870 - gl
NDOOR

10/09/1988 _Ack U e ast Yok do the
20 YEARS AND 2 MONTHS

MALE g ¢! AN

(LOGAL) +65-86852332

OFFICE-86852332
MNOEMAIL Vg
BLK 12 TECK WHYE LANE #12-220 L s ¥r. 2



E?zsénéﬁfer an employee of the Insured's Company
f No. Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invelved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was nolice of intended Prosecution given?

If ¥es,against whom?

Circumstances of Accident

REPORT NO: J20171116/2185
Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Wehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

o, Of Passenger (Including Driver)
Details of Witness

MName

Phane Number

Email Address
DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
vehicle Make/Model'Colour

COLLIDED INTD PARKED VEHICLE
CLEAR
DRY

YES

CHOA CHU KANG NEIGHBOURHOOD POLICE POST

ROAD: ELK 116 TECK WHYE LANE , POSTCODE: 80116 , COUNTRY:
SINGAPORE

TEL NO: 1800-7629999 - FAX NO- 67636615
MO

YES
NO
NO

Gra227C

SKGB5355



Details Of Properties
Mame of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company MName
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

MName

Phaone Number

Email Address




Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
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Describe Circumstances of the Acc dent

I el H(Fff'ls TR, ﬁfﬁrlfhﬁ? Wil o ﬁa'ﬁamhf

Vi ;’!QVL( [ A iDLPLl:‘I ot Tiy Imrt:t..r‘} (alaty 1Ly VAL,

ﬁ..-.}uv:; ang Wt vty ) vebulr No e ey Ly

Gugd YL, ‘;uhu Chwme . AN Ta Ahwerd, ey (g v

WLS imtwipd oo 3L Al .Sc.? A0 G g Ly T

Gud <hall TPea~ 1T $9  Inporeng, hmﬂlh-

Declaration
I/We declare for foregoing particulars are true in avery respect.

Please note that you have 14 calendar days to revert and file the claim
under your own policy. Failing to do so, your insurance company will not allow nor

accept the claim.
{Please contact your insurance company for any further details)

(g5
bl /”
Palicyhalder's Signature Driver's Signature Witnessed by Reporting Centre
Date & Time {if driver is not the policyhoider) Personnel
Date & Time
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102
POLICE REPORT (NP322) v Bl Report No. J/20171116/2185
Police Station Of Origi = A Lo i ikl
. Choa Chu Kang N M AueTh
118 Teck Whye Lane #01-740 SINGAPORE A Ui - acia
A A\ sk 0 i
Tel No: 1800-7629999 - ) yema g )

Y ':'"" LK '\.F:.'

Date/Time Report Made [\’Jde Report No. - Eﬂm Diary No.
17
o e e———————————— —— — =

Name Of Informant Address Ty
ANG YEOW HONG APT BLK 12 TECK WHYE LANE #12-220 SINGAPORE =

880012
ID Type / ID No. Contact No.
NRIC NO / S70138364 i Home/Office Mobile

_ 86852332

Nationality Email Address
SINGAPORE CITIZEN
Occupation Sex Age of Bith |Race
Retiree Male 47 /04/1970  [Chinese
Institution/School Name Language

Engiish

. Date/Time Of Incident Location Of Incident
15/11/2017 03:00 123 TECK WHYE LANE HDB-CHOA CHU KANG
INGAPORE 680123
- ICar park

Brief details.

Onhm"mmndm,mmbﬂm.ldmwhhmmhmmmumm
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report for replacement purpose.

Propeny iformating . - oL L T e Fiach
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Signature Of Officer Recording The Signature /
J/Sgt 2 SIAU JING YA.HG/ 4

Date/Time:
16/ 1/2017 19:53

o _
Of Interpreter: /
ﬁ?:":é“p.'?um. . é 74 B

Fi

+ Officer In-C Cage: SN 120 . Classification Of Case:
Ji gjonal Investigation
Insp CHI ¥
Contact No.: i - |
T ] ; =
Am_hullcaﬂoT StamR sore P e Force) FUPO hotline number: 68420645
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