Wy il | REr QS /st AV2ITBY /Rirbdats e
gl i) Kisul _ASSIGNMENT (Office)
e fody vy mstly et VIR §206m
ted Cost ~ Bill tor
TP/WS/ TP RES / OD RES / EVA / INV | MV | CS
To lnspect Vehicle No: gﬁ‘f 1%1\] Insured:
at Workshop mis Volltulgen Tel
of AT Albyundq, Roud
policy o N5b563 Avw Claim No: 5353ul,
Sum Insured: _ Ewes # 150000
Make of Vely noa _ 3110200%
(Oient's )
CA | 5"/ REP. / REV 24 HRS

HoD -
~Daie/Time T 00 person Contacted vaua@:;;a

Date/Time | Action/Instruction ( v ! Eﬁinm{g
N WS - x é

ne gpic 8 infrm ypier pected  Gnd exes




S aud Q’"‘ e I )
From _ Dme . vt SAY TbSTU  viren 20001 P
Estimated Cost Type: .C4r ) M.Cycle / Bus [ Van | Lorry | Taxi | Prime Mover {
MM‘ T e B
To Inspect Vehicle No: ‘ 'ﬂ,ﬂq Make: VMV\M | S HaRop 3 1"cc J"lw -
at Workshopmis MM‘l““ | Colour > AT Insured/Std/NI!NA
o W& N SpReadng (0 T%D T/Radio: Insured / Std / NI T NA
Insured MALL [ on Eng/No:
Policy No . CiNo: MV wz22 82 HY 230 U %o -
Claims No. i ‘ Gen. Cond: Good [ Poor | Burnt
Suminsured. Excess. | SN Steering: | I Jammed | Leaked | Burnt or - -
(Client's Record) Brake: | Jammed / Leaked | Bumt or
Make of Vel - Modi:  Nil | R} / STD ARim or
TyeSas: F ﬁ[_Sg&J? - o
[Policy Condition) ] R -
Remark: The veh had commenced its NS | OS )| 8S/DUN/EXNOVA/GY/FS/LIZA/ MIC | OHTSU / PIR / SUMI |
repair at the time of inspection. ‘0 TOYO ! YOKO o ﬁM VML
Bal orMarketvave M Y- Erony : =
[OAC AccidentRoort Consistant? : Yes or No RiBal G R/Bal me
GIA | PR Seen: Consistent? : Yes or No UBal - C— L/Bal. . u memn
Est Rapairs: days Res: Yes or No DOA el DOl |—-1 ""‘Q
Lum Sum %  3Val Yes or No Survey held a lodnote '
CA ,@, REP. | 24 HRS Des. of Damages : Frt [ Rear | O/S | NIS | UIC | Rooftop or
Vehicle: INJOUT |
Oate: Person Contacted: The UIC | Chassis frame | Body Structure atected dus 0 collon
Data/Tima | Action / Instruction = = - - —
(onfem pIf § 894053, Gday ) e
&d.f 390w 1&1*_‘__ i T
— RECEWVEOtSBEE QN ——— —— —
: — RECENVERES— .
OeteTera il Pass 7 : Prell. Report Days Of Repair: 9
1) _‘mei ! Final Report Resurvey No. of Trip: — 1 SurveyFee: | 300
CaeaiTime, #e Retumn 107 Transponston
2 B Add Fee: 'Site Insp (S ) _SeRE__ 9 _ _ .
| Intsrview (S ) pros (0
Report Format: "fD -~ MEP'MW Tech Invs (§ ) Ot
LumpSum/1BL:(S  3940.62 Weekand ( |

TOTAL



S 74 74 LKK Auto Consultants Pte Ltd

— 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

-
e BE B
TEL 6256 3561 FAX: 8256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG17021858/R1rb
¥24.01 HONG LEONG BLDG SINGAPORE 048581 Dote’ 17-11-2017 Il"'lllmlmm M
Code: MSG
- Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SGY 7657V
Policy No. 2B956563AVW Coverage ($) 0.00
Claim No. 535344 Excess ($) 1,500.00
Assign From  MERIMEN (PEARLLYN KANG) |Assign Date 171112017
23 Vehicle Particulars & Condition RV
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
T Conditions of Tyres A
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
ddgaies Description of Damages. _ g
5. " ‘General Information -
s Accident Date  31/10/2017 llnspoctlon Date 171172017
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks = 0
A)THE MARKET VALUE IS S§——————(EST. AVERAGE) |
8)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE AUTHORISED REPAIRS




ruge | oL

Merimen e-Claims
.
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING B | = == __ —u
Case Notfiod | Est Submitted | Adj Assgned [ Adyepe Ad) Submitted |  Liw Auth'ed  Status
15 Nov 2017 17 ::az‘nn N Assi ¢
Main ’ Cancel Case | \

[Created by Insurer)

Insured: Tel: +6597903524
Vehicle Reg. No.: 'SGY7657U | Date of Loss: 131/10/2017 13:00 - 39
ZIQSGSGSAWV (anpnhonm)
Cislen Typee ~ Policy/Cover Nota NoX | ¢, ernge: 15/05/2017 - 14/05/2018
lnc.s: 15$1,500.00
\Volw Centre Singapore (Mn) 247 Alexandra Road, 159934 mmm Tel: 62748288
l:ﬂc:lmu’rm (Singapore) Pte. Ltd, (MQ) - Tel: +65 6827 7888 . [Handled by Pearflyn Kang Yen Lin -

594 2588
|LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 .. [xmmla due 18/11/2017] |
sna  HOCK Al LING (40 / Fermale), NRIC: S7636895C, Tei: +6592323738 E
Sunqon 17-13-17 mlmuuuum Owner waiting. H-uwnqmmmnlpu

View Al | Composa Case Mat ||

l‘nnnannomlbvumun.

= :
ALL ASSOCIATED TASKS view Al | Searcn Tasks | Creste New Task | c.wmj‘
Due Date Priority  Type Toak Group Subject Handlee Assigned By Completed On Croatod On Done?

No results.
|

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/11/2017



LKK Auto Consultants Pte Ltd (coregno1ssesoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 5256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shanton Way 51 Ubi Ave 1 #01-25

#2101 SGX Centre 2 Paya Ubl Industrial Park

Singapore 068807 Singapore 408933
Attn:  Pearllyn Kang Yen Lin Date: 20 Nov 2017

Preliminary Advice
Vehicie No 1 SGY7657TU Accident Date : 311072017
Make : VOLKSWAGEN SHARAN Policy No. : 2B956563AVW
Assignment Date s 17111/2017 Excess : §81,500.00
Date of Inspection  : 17/11/2017 Esl. Duration of Repair :9.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)
247 ALEXANDRA ROAD

SINGAPORE 159934

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s rear portion and parts claimed are consistent o the accident.

Repairer's Estimate (Gross) 8§ 12.423.32
Revised Amount 'S$ 11,127.70
Check ltems (Estimated) S$ 70.62
Total :'S$ 11,188.32
Lump Sum Rapair 'S$

Total Loss Consideration

New for Old Value S$
Pre-Accident Value S$ 146,000.00
COE / PARF Rebata 'S$ 76,269.00
Salvage Value :S§
Margin for Repair :S$ 69,731.00

Remarks
( X ) The vehicle is economical economical for repair.

( ) The above survey was conducted on a ‘without prejudice’ basis.



Print Received Message

This mail is associated with :
‘SGY7657U (535344)
oD

Oct 31 2017 1:00PM
[HO WEE BENG]

Volkswagen Centre Singapore

From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 20/11/2017 16:56 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$11198.32) - SGY7657U - Claim Handler: Pearllyn Kang Yen Lin

Approved:11198.32:CHECK ITEMS TO BE VERIFIED AND CONFIRMED,




Janice Lee !LKKAuto!

From: Janice Lee (LKKAuUto)

Sent: Tuesday, November 21, 2017 3:11 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); ‘Ong, Germaine
(VWG Singapore)'’; SUR

Subject: SGY 7657U MSIG OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGY 7657U (excess $1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Owner ID

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

Singapore NRIC
0802G

SGY7657U

No

20 Nov 2017
VOLKSWAGEN

SHARAN 2.0 TSI 7N24MY
Brown

2017

DEDO010647
WVWZZZ7NZHV230440
162.0 kW (217 bhp)
$34,816,00

15 May 2017

15 May 2017

0

$40,743.00

Yes
14 May 2027
$30,557.00

14 May 2027

B - Car above 1600cc or 97kW (130bhp)
10

$48,209.00

$45,712.00

$76.269.00

The Information contained herein is correct as at 20 Nov 2017
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa repoft comectly the detads of the acodent 1o spoed Up the Caims process
2 This Form must be compleled by the Policyholder and/or the Authorised Driver

3 Informaton provaded must bo as truthiul and accurate as possible. Any willul marepressntation o withokling of material facts may allow msuranos companies o

repudiate policy ability.

4 The waue snd accoptance of s Form by insurence companies W not an admisson of policy labiity on e part of the insurance companies
5 Any false reporting may be referred to the Police for investigation

8§ This roport wil be farwarded by the insurers of the nsurens of the GIA Recards Management Centre estabdished by e Ganeral Insurance Assocation of
Singapore|GIA) for archiving and thut coples of this report will for o fee be made avaliable upon applcation by Inlernaled parties
T. By he lodgement of e repar 10 the nsures, you Neraby consent Yo INe archiving of this report &t he centre and 1o copes of Tha repon DaMg Made avillabie

aforossd

Date Of Report

Dale Of Accident

Exact Location Of Accident
Country/State of Loss

3NN02017 1821

3110/2017 13:45

POTONG PASIR AVE 2 ENTRANCE TO CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerod Owner
NRIC No

Email Aodress

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of aceident

Are you claiming undear your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Nota Number

Driver

Name of Driver

NRIC No

Date Of Binth

Occupation

Date Of Driving Pass

Dnving Expenence

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGY7es57U

HO WEE BENG

S7600802G
HOWEEBENG@HOTMAIL.COM
(LOCAL) +65-92323738
OTHERS-92323738

VOLKSWAGEN
SHARAN GP 2.0 TS| HL LOW

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE
NO

50504685

SHEE HOCK Al LING
S7636895C

12/11/1876

INDOOR

03/04/2002

16 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-82323738

SHEEHOCKAILINGRYAHOO.COM.SG

Page 1ol YD



: Address
Postcode

Was driver an employee ol the Insured’'s Company
It No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Waoather Conditions
Road Surface
Other Information

Was any foreign vehicle involved Iin this accidenmt?
Was any body Injured In the Accident?
Was any other matarial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reporied to the police?
It Yes Please state which Police Station
Was notice of intended Prosacution glven?

It Yes, against whom?
Circumstances of Accident

Attachment(s)

Are accident photos avallable for attachment?
Was thers any video capturad by Car Camera?

Was there any audio recorded?

36 CHUAN DRIVE
554862

NO

SPOUSE

SIDE SWIPE
CLEAR
DRY

NO
NO
YES

NO

1

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Datails Of Propertios

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postoode

Insurance Company Name
Natura Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Emall Address

SJC1628D

MOHAMAD SHAFIE BIN MASKON

S14576938

526 WOODLANDS DR 14 #03-461
730526

Page2of 16



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1 Please report garrectly the details of the ac000NT 10 speed Up the claimy process.
2. This Foem must be completed by the Policyholder and/or th harised Delyes

A infarmation provided must be as truthtul and accurate as possibie Ay wilful misrepresentation ar withholding of material
facts may aliow Insutance companies to tepudiate policy llabllity,

4, The asue and acceptance of this Form DY Insurance companies i not an admission of policy labliity on the part of the ihsutance
companies.

5. ald RO Y S8 (vierred Lo th

6. The teproct will be forwarded by the Insuress of the GIA Records Managament Cantra estatilished by the General Insurance
Association of Singapcre (GIA) for srchiving snd that covles of this report will for a fes he made svallable upan spplication by
interested parties.

7. By the loagment of this repart 1o the insurers. you heteby consent to the archiving of this report at the centre and to coples of
the report being mad avellable sforesaid

B. Consent under the Personal Data Protection Act (POPA)
Lunderstand, scknowledpe, sgree and consent that:

(3] My nsurer, my workshop ang the General Insurance Association of Singipore (*GIA*) may/ate permitted to collect, use,
Hisclose and/or process my persunal data/personsl intormation set out in this [form| and sny other personal information
proviced by me of possessed by my inturer [collectively the "Prrsonal Information™) and disciose and transfes wch
Persenal infarmation (o all maurer(s) who have mured vehicle(s] inveived in this accident (all insurer(s) who have insured
vehicie(s] involved In this accident shall be collectively referred to us the *Insurers”), the insurers’ liwyers/taw fiems, the
Monetary Authorfty of Singapore and any relevant government agency/authority [suth as the polical, for the purposelsl
of

(1) processing, handling and/or aealing with my claims including the settiement of the clilms and any necessary
investigationt relating to the dammy:

() invesugating the accident and/or my claims:
L) carrying out end/or dealing with my instructions ot responding 1o any enquiries by me;

(W) edministaring my clwims {inciuging the mailing of correspondente. statements, invoices. reports or otices to me,
which could invelve disciosire of certain parsons! data sbout me 10 bring about delivery of the same a3 well a3 on the
extarnal cover of envelopes/mall packiges); and/ar

Mmmmmmhmnmmumum‘mmwwmmmmmmm
“Purposes”|

(b)) oMl insarer(s) who have insured veh J Inwolved in this acodent and 1he insurers’ lawyers/law firms, may/are permitted
1o cofiect, use, disciose snd/or process Personal informytion lor one or moce of the sbove Purposes; and

(e} my Personul information may/can he by sy of the Insurers and/or GIA 1o their third party service providers o
agentslinciuding their lawvery/law L which may be sied outude of Singapore, for sne or more of the above Purposes

1) my Personal information will also be and used to compile claims history for the purpase of fraud detection,
‘ ondd all futuey claims.

(e} the information so collected under (d) bove may be shared / Sisciosed;

() 10 all insurets anct/or any other third parties that assist in evslusting. Mwestigating, controlling or managing fraud,
regulators, law enfaroement ang BEPNTINE a5 remsonably required for the purooses stated, or

] for compiying with requirements any regulstany, laws o court orders.

m'\ﬂ-g:
Fulicybolder's Signature Driver's §grature Reporting Cantre Personnal's Signature
Ovie K Thne (M driveer bs mot the policylyabier | Narne
Date & Thoe NRIC/TIN N

rY 'L““

Page 3ot 18



SKETCH PLAN

@Mf

Sketch Plan Pg. 2

N/

'

SIC 6D t

DESCRIBE CIRCUMSTANCES OF THE AC(.,DEN‘I‘

R

Qe ity reacl (easlpp o car pevk e

Syc (636D taavellivg on

qofeetk J“"'M:L;gﬁ.y&_f&":?ﬁ

Ha g b |ddnd move lone 1 stecred pu
X W'« by

¢ M}W,P“Su( i !

fwwc bis_cow wokd gy fam_11 sm?./l,aa«mmlw

Lowv

|

DECLARATION
/We declire the foregoing particularn ane trus i

tvery respect
o2 -

Policyholders Signature Orlver's $ignature Reporting Contre Personnal's Signature
Date & Time (¥ arrver bs not the poleyholder) Name
Oate & Time NRIC/FIN No.

T4 n“‘

#Ce

Page a0l 19



Sketch Plan Pg. 3

A d2).
MOENTITY CARD NO 876“895c

- )

BHEE MOCK A! LI

j&!{

cHinE st -
Dene ol bioth: ..

Farmre  »
e L

P -

SINININIANG

Dlash 3 Mot Corw el Maten Trasies e wesghit of 3 Mo
WSRO e oo | 08t PN b by e

- Biwiaiinil |

Page Sof 18



Sketch Plan Pg. 4

MLID meurmnce Pho. Ly
A Shentin m:u-;-w

g
4
g

:
5

JOTOR INSURANCE COVER NOTE
Cover Note No. 50504695

The lnaured n e below havi mmmmmmdmmm

mhl‘:M the tsk iy hore " mhhmdhh‘wﬂmmu

M?Iubl:‘-bb .‘Muh;:.m..m:"m"m é:a;myb'

natice in wriling in wiich Insurance MuUpon conse and o propomtionaste annuy

pramium otharwine payabie for mmnmmmmmc«myn-bmmu
SCHEDULE

Agent No, 186346

Name of Insured ¢ HO WEE BENG

Make and Description of Vphicle : VOLKSWAGEN SHARAN 2.0 TSI HL

MSIG Insurance (Singapors) Pte. Ltd
Authorised fnsures

=

Ay Les
Somar Vice President. Agencim

This eqvering note ls valiy lor 30 days frum the date of fssuo.

FWCTUANCHN | rOs0n2 230043 ¢

Page 8 of 18
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

L
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Accident Photo

03 i 2002

Moror Can ot Motor Trmclors the weight of
wineh e ten dows ol exceed 2500 kilograms

Class 3

. f
o
o
g 2]
g
-
>
Z?.
s
o
v
3
:
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Accident Photo

——
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Accident Photo




Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Addendum Sheet Pg. 1

GINERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

0 Raflles Quay A18.00 Singdpary DLESH0
Tef (A5) 6224 0040 T 46%) 224 0000
Sunney renury | Moaday te frday, U900 - 1908
SECOADY MAMATE WY CONTRE VBN SAASIORI00 [ GF by M MADEELITIA

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reparting Centre
with wham you submitted the Original Report,

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo < _MV &S | F 1Y i (oY Vehicie Registration No: LGN g;} “

Nametu ownin iy, 1O WER Be N NRIC/FIN/PassoortNo : $Ybeode VG
[*VamcleBrivery Vehicle Owner) (*) Please delete as appropriate

Address v X CHwuan  Driye Singapore( SSY 63
Contact (Tel) : " Maobile No. ¢ ?990 3 SZ“{'

tmall Address l«owu.ﬁsc.,g@ hetiall - cacen

Date otAccident ;30 ftof13F Time ofAccident: | 3 ¥S lbaes

Pacnofacciderns < __Pelons Pecr Pup 0 puteave £ covpeck

InsuranceCompany: MSI4

[8) ADDITIONALINFORMATION /AMENDMENTS:

| have made a repart on the above mentioned accident and would like to Include additional information os
make the following amendments:

e ofher pocty Lo wt m,”f'fd £le accidedt ak ve
ﬂww hat € laim cadt- o pusn  (hfecacs
CMmeis ) incannibile .

o ble sty il b ad gk oilh e
e £ g f orflhic 34 (s | we .’4'!,541 il €
_puotee (s dacopon Bree € fbar poy ot

M+ °'F(¢:f BT Oudta ,,L.L'C;,

L.

WA

Policyhalder / Driver's Signature Reporting Centre Personnel’s Signature
Date Is Name
“ l Y NRIC/FINNO.:
Date:

Page 10 of 18



- N\'b

4 \1‘&
PDI TUAS F‘ o W
(5Tl y
k‘\ O V% Phone No.
5(\ Fax No.
E-Mail
POI TUAS o G\ntL '\;\(‘\)'X.»\
HO WEE BENG VAT Registration No. M20098505-2
2A HOUGANG STREET 11 0\ Tax No. 1991014942
#04-06
Si . 538752
Sotion Service Quote
Vol Customer No. Cvo36527
\(; Quote No. SER/QUO/1701819
Y ¢ QuoteDale (VATARTAYS
),\ A\ \\ Salesperson Traver Koh
\ Page 1
Q’/ THIS IS NOT AN OFFICIAL TAX INVOICE
C
Make Model Description Mileage Service Advisor
Volkswagen Passeng Sharan GP 2.0 TS| HL LOW 8,418 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SGY7657U WVWZZZTINZHV230440 15/0617 Traver Koh
Engine Code Labor Type Engine No. Model Code
10 DED 010847 TN24aMY
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR R&R RIM & BALANCE 1 UNIT ’ 50.00/
P B&P ALEX LABOUR LABOUR 5 UNIT ~{ ﬂm 237500
P B&P ALEX PAINT SPRAY PAINT 6 UNIT ~232%0 3,000
P B&PRIM B&P RIM -NETT 1 UNIT 2,100’%
o
Use of aftermarket nm f(ﬂ‘l' 5
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGNMENT -NETT 1 7 360.00~
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - 3609/
COMPULSORY TO DO AFTER AC
P BAP MECH ELECT WIRING & MECH COMPO 1 Time Un / 2009.
Nett
P B&P PARTS RUBBER VALVE 1 Time Un L35 A 253
KEY IN PARTS NUMBER
Sum Labor B,447.53
P 7N0839718AD DOOR SEAL 1 Pieces 1 A 751416
P 7NOB43108AL RHR SLIDING DOOR 1 Pieces ngum/s 119.34
P 7N0OB43866A RUNNER 1 Pieces e 7 7062
P 7N0854950H GRU RH REAR DOOR MOULDING COV 1 Pieces 12) Ky ade /' 168.82
P 7NDBB3801 SOUND ABS 1 Pieces 3.0% r ~ 285
Sum Item 3.975.719
Payments to: -BBN: - Acc.-No..



PDI TUAS

Phone No.
Fax No.
POI TUAS E-Mail
HO WEE BENG VAT Registration No. M20098505-2
2A HOUGANG STREET 11 Tax No. 1991014942
#04-06
Si re, 538752
S e Service Quote
Customer No, CV036527
Quote No. SER/QUONMTD1819
QuoteDate [ATARVA NS
Salesperson Trever Koh
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Sharan GP 2.0 TSI HL LOW 8418 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SGY7657U WVWZZZTNZHV230440 150817 Travar Koh
Engine Code Labor Type Engine No. Model Code
10 DED 010647 TN24MY
Sum Labor B,447 .53
Sum Item 3,975.79
Total SGD 12,423.32
7% GST 12,423.32 869.63
Total SGD Incl. GST 13,292.95
Explanations qy -
P = Proportionately Charged
Payment Terms No Credit H’? qmlwéx
-l
kKK Aulo Consultants hence notity
the Repairer of the following:
; h:hﬂ-numa Gunng resurvey ’5&‘
Tt :-m»m S o0
Sarvey s 00 & "Withowt e
:b-unm.,.m"""'"'" ercds - |
Supolomentary aemys) mus
it o o oy | (RN
Adnowiacyed by Regerer

- MHV#

Payments to; - BBN: - Acc.-No...



Service Order Confirmation

TELEPHONE NO.:
ADORESS: 2A HOUGANG STREET 11 #04-08
Bingupnrs
VEH No.: SGY7657U
Owee Dt 121INT
Rag Omie: 15007 o 1"0e
VINNO. WYWZZZINDWZIA0 ENGINE NO:
NOOEL: Shaen GF 2.0 TS ML LOW MODEL NOL: THIMY

o DESCHIFTION
Labar
' BAF DIAD PRAOGAAVMMING & CALBRATION. METT
BAS WMECH ELECT WINING & MECH COMPONENT CHECK NETT

BAN INELURANCE EXCESS  INSURANCE EXCESS / DEDUCTILE

|

BAP WHEEL ALIGNMENT -NETT
BAP ALEX LABOUR FAAA AN & BALANCE
BAP ALEX LABOUR LABOUA
’ BAP ALEW PANTY BPRAY PANT
. FxTooen? Towe SVE- Cuuity Recovery Sereoms
L} EXTO00N? Tow GVO- Quaity Rocovery Servems
Nam
" THOB4I108AL AR SLIDNG DOOR
1" THOBRDY SOUND ABS
1 TNOESTINAD OO0A SEAL
" THOBOASSOH GRU M REAR DOOR MOULDING COVER
" 1801361 RUBBER VALVE
" THOSO OR5C A28 17 SYDNEY' RIM ONLY

femana 00 CLAM
DOA, J1a20T
SUAVEYDR RASUL (L0
EXCERS §1500

é e

EEEEENERREE

1245 %

1007 85



i'.

Service Order Confirmation

SENVCE ORDER NO: TTFNI0

A MOUGANG STREET 11 #0508
Singapors

VEH No.: SGY7657U

Orger Dt
Pag Dute:
VINNO

mnz
sy L LARE ]
WAWIZTTNIINII0ALD ENGINE NO-

Snaan GF 2.0 TH ML LOW MODEL NO.: ThaaMY

On Buhall OF “COMPANY

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

QIy o Ut PRICE oECS AMOUNT
TOTAL TAM0 52
GST AMOUNT a20M
TOTAL AMOUNT (2 A8
Caortited GoooaSenvice recerves
Customer



Print Received Message

This mall is associated with :
*SGYT7657U (535344)
oD
Oct 31 2017 1:00PM

[HO WEE BENG|
Volkswagen Centre Singapare

From Kang Yen Lin Pearllyn (MSIG_PKYL), sent on 15/12/2017 14:07 PM.
To LKK_HQ

cC MSIG_SG; sur@lkkauto.com;assignments@lkkauto.com

Subject  Adjuster Report

Dear Sir/Mdm,

Volkswagen has submitted their final bill and supporting documents,
Please help to upload the adjuster report when ready.

Thank you,
With Regards,

Pearilyn
6594 2588




Janice Lee (LKKAuto)

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Sent: Friday, December 15, 2017 2:46 PM

To: Janice Lee (LKKAuto)

Ca Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Cheong, Pearlyn
(VWG Singapore)

Subject: SGY7657U - FINALISATION

Attachments: SGY7657U_OD.pdf; IMG_7209JPG; IMG_7210JPG; IMG_7211JPG; IMG_7212JPG

Dear Janice

Apologise that | miss out the finalisation copy to your office
9 working days
Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +B65 92361588
Germaine. ong@vw.com sg

http://www_vw com.sg

The new Golf.

Envision the future of driving..




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
_Case Nottied | £st Submitted | Adj Assigned | Ad) Rpt Ad) Submitted Ins Auth'ed | Status .
| 15 Now 2017 17 Nov 2017  S$$8,940.52  538,940.52  Pending for
Main 09:21 £an Estimates | view Rpt | | Survey Report
Edie Ady Rpt | Cancel Case |

Claim Detalls

CWH SUBFOLDER D!TAII.S_ T S -
HO mm ID 576008026, *71.1_:7-06597903524 e
Date of Loss: 31/10/2017 13:00 - :59
28956563AVW (Comprehensive)
oD/ 535344 Paolicy /Cover Note No.: Covernge: 15/05/2017 - 14/05/2018

. Excess: $$1,500.00
| Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: 64748288
‘ms16 Insurance (Singapare) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pearllyn Kang Yen

Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOMD RASUL] . [Final Rpt

594 2
duc 17/12/2017] =
SHEE HOCX Al LING (40 / Female), NRIC: S7636895C,  Tel: 46592323738

| Survey on 17-11-17 10am at Alexandrs. Owner waiting. Please survey and revert. Thank you.

mom “sm—_ . RECEIVED Vit';l ] Compone Case Ml '

* MSIG_PKYL (15/12/2017): Adjuster Report o
* MSIG_SG (20/11/2017): Alert - Ad) Mandate Approved (S$11198.32) - SGY7657U - Claim Handler: Pearllyn K...

View All |  Search Tasks | Creste New Task | Complete |
Due Date Priority Type TaskGroup Subject Handler Assigned By Completed On  Created On  Done?
No results.

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=... 22/1272017



Merimen e-Claims

Claim Documents

Page | of 3

*SGY7657U (535344)
oD
Oct 31 2017 1:00PM
[HO WEE BENG]
Volkswagen Centre Singapore
uplosd Documents | Upiosa fhotos | Compese New Letter | View ' Use Viewer vl
Video 1 per page | W
No [Finalized On Volkswagen Centre Singapore (HQ) Thumbnall Print
1 |31/10/17 18:58 mmm) © | Losd 4
2 |31/10/17 18:58 mmm, © | losaMpe
‘Assessment Reports 1 per page - B
Na | Finalized On Volkswagen Centre Singapore (HQ) Thumbnall|  Print
1 15/11/1715:38 | Accident Statement Addm. #1 © | Losd M
"Na | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall|  Print
1 20/1)/17 15:58 | Adjuster Immediate Advice @ | Load HTM
Phistea/Images = Jperpege v | M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall  Print
1 A5/12/17 16:06 | General View © | Load G
2 |15/12/1716:06 | Geners! View © | wur| B
3 ASA12/1716:06 | General View - © |wswc | B
|4 |15/12/17 16:06 | Genersl View © wur| B
|5 15/12/17 16:06 | General View © | Lxwc | B
6 15/12/17 16:06 | General View © | oG
I 7 151217 16:06 | General View = © | Lmwc| B
LB 15/12/17 16:06 | General View © Luwe B
E 9 15/12/17 16:06 | General View © load G
10 15/12/17 16:06 | General View © lowwc| B
iu 15/12/17 16:06  General View © |oawc 7]
12 15/1217 16:06 | General View © lowws [
|13 15/12/17 16:06 | Genaral View © | 1ocawe 4}
|14 15/12/17 16:06 | General View © | Losa e
15 | 15/12/17 16:06 | Genaral View © | 1000 %G
16 1512/17 16:06 | General View © | wadre ]
17 15/12/17 16:06 | General View © | woeawG 4]
18 151217 16:06 | General View R © Lurs| ®
:19 151217 16:06 | General View © | woawc | H
(20 AS/12/17 16:06  General View © ldic| B
21151217 16:06 | General View © wave | @
22 15/12/17 16:06  Genersl View ©  wys B
23 15/12/17 16:06 | Ganeral View © woiwe &
24 1S/12/17 16:06 | General View © ‘leadwe
|25 |15/12/17 16:06 | General View © woarwc| B
|26 | 191217 16:06 | General View © | Losd G ]
27 [15/12/17 16:06 | Genaral View © |loadic | H
lza 15/12/17 16:06 | General View ©Q |loawc | W
|29 1501217 16:06 |General View © |lowrws | B
0 15/12/17 16:06 | General View @ | losd PG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 22/12/2017



Merimen e-Claims Page 2 of 3

|31 15/12/17 16:06 | General View I © lowdwc | H
T 1snmmos | General View © | toadwc | B
ot B 2 ———

33 15/12/17 16:06  General View © |losdws | B |
i:a (15/12/17 16:06 | General View © |sdwc | ®
35 [15/42/17 16:06 . Ganeral View © | lovdwc | ©
36 15/12/17 16:06 | General View © losd G
37 15/12/17 16:06 | General View © toawc ©
38 15/12/17 16:06 | General View | @ | Losd PG 7
39 15/12/17 16:06 | General View QO tosdwc | W
40 15/12/17 16:06 | General View © ‘loxdG v
a1 :s;jy_lzxsos General View © losd WG |
42 15/12/17 16:06 | General View © | s ws 2]
a3 mnun 16:06 | General View © | oaws | W
- \xsm/w 16:06 mmm © s | B
a5 151217 16:06 Reinspection Photo © | 1o0aws W
«Tlsnmnsoe Reinspection Photo © | los0 G 4]
47 15/12/17 16:06 | Reinspection Photo © |lo0ac | ®
48 15/12/17 16:06 | Reinspection Photo © lowws W
|
Documentation tperpage | B
| No | Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail|  Print
|1 18/11/17 10:34 VW Estimate Load POF
L2 I6/11/17 10:34 Email from VW to arrange survey - Mely Load POF

3 |16/11/1710:34 | Enquire Transfer Fee @ | Loaa PoF
L& 16/11/17 10034 Enquire Rebate © | LoadPOF
| No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumboail  Print
|1 16/11/17 16:05 | Emall - Survey Appt © | Load POF
| No_ Reisbei/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 20/11/17 16:27 | WORKSHOP ESTIMATE € | iood POF

Linked Accident Report Documents

[V—Mu o - S 1 per page * !
| No_ Finalized On Volkswagen Centre Singapore (HQ) Thumbnall  Print
\ 1 31/10/17 18:58  Video - Accident ©  1ond

2 31/10/17 16:58  Video - Accident Load MP4 |

Assessmant Reports 1 per page - M

lNo Finalized On | Volkswagen Centre Singapore (HQ) Thumbnail

1 31/10/17 19:38 | Accident Statement @ | loadHTM

|2 15/11/17 15:37 | Addendum Sheet © | load TIF

3 15/11/17 15:38 | Accident Statement Addm. #1 © | LoadHTM

|

Photos/Images . dperpage v | W

Mo Finslzed On | Volkswagen Centre Singapore (HQ) Thumbnell]_Pvine
1 31/10/17 18:54 | Accident Photo © | Lo G 7
7 31/10/17 18:54 | Accident Photo © | 108G
3 |31/10/17 18:54 | Accident Photo © | s ws
4 [31/10/17 18:54 | Accident Photo O | wowc | B

5 31/10/17 16:54  Accident Photo @ lowrwc | W
6 31/10/17 18:54  Accident Photo ©  toaa s 4

| 7 |31/10/17 18:54 Accident Photo © loadwG )
B | 31/10/17 18:54 Accident Photo © | oG /]
9 men 18:55 Accident Photo © | Load G )]
| 10 31/10/17 18:55 | Accident Photo © | lonawe 5]
L it ——

https://singapore.mcrimcn.com/claimsfmdex.cﬁn?ﬁnsebox=MTRdoc&ﬁxseaction=dsp... 22/1272017



Merimen e-Claims Page 3 of 3

11 31/10/17 18:55  Accident Photo | @  load WG 7
12 31/10/17 18:55 | Accident Photo @ tedrws B
‘Documentation B lperpage v |
No Finslized O Volkswagen Centre Singapore (HQ) _Thumbnail| _Print
§31/10/17 19:04  Sketch Plan © | loadTIF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print|

There are no document checkiists configured.

Show Remarks To: ] Handling Insurer
Note: Ramarks arm private uniess you Show It 12 other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 22/1272017



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd co regno1sssor19em)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG lnwr:vr;cye gi;\%:pgg))( Pte. Ltt!.2 Our File No: CS/MSG17021959/R1RBE2
4 Shenton #21- Centre
Singapore 068807 Date: 22122017
REFERENCE
Insured/Claimant: HO WEE BENG Policy No: 2B956563AVW
Date of Loss: 311072017 Nature of Claim: 0D Claim No: 535344
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGY7657U
Make & Model: VOLKSWAGEN SHARAN, 2.0 TSI (A) Engine No: DEDO10647
Reg. Date: 16/05/2017 (Man. Year: 2017) Chassis No: WVWZZZTNZHV230440
Colour: Brown Odometer: 10783 km
Engine Capacity: 1684 cc
Market Value/New Car Price:  $$146,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represant the mmaning fyre treads dapth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,078.32 3,820.52 2,257.80 37.15
Miscellaneous llems 0.00 0.00 0.00
Labour 6,345.00 §,120.00 1,225.00 190
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 12,423.32 8,940.52 3,482.80 28.03
- Excess (S$) 1,500.00 1,500.00 0,00 0.00
(S$) 10,923.32 7,440.52 3,482.80 31.88
+ GST 7.00/7.00% (S$) 764 63 520.84 24379 31.88
Nett Amount (S§) 11,687.95 7,961.36 3,726.59 31.88
INSPECTION
Date of Assignment: 171112017
Date Inspected: 1711172017 Inspected At: Volkswagen Centre Singapore
(Alexandra)
247 Alexandra Road

Singapore 159934
Estimated Period of Repair; 9.0 days

Adjuster: MOHD RASUL Manager: Janice Lee S| Hua

NOTE This report mpresents our findings of the time and place of inspection staled herein. Such inspection has been caried oul fo the best of our
knowiedge and abiity buf any other lintuity under any other crcumastances is hereby expressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster& fuseaction=... 22/12/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 22 Dec 2017)

Parts: M1-MPV VOLKSWAGEN SHARAN 2.0 TS| (A) (Catalogue:Merimen Singapore 1.0)

'Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGY7857U)

Validity: These estimates are valid only If they contain the print code (above) on all estimale pages, running page
‘ numbers with the END OF ESTIMATES marker on the last estimate page

FuM\nm:nemNMnmbn_rﬂammmhbgmuemmmwubP

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *B&P RIM Scratched 2,100.00FS *1,007.55FS
2 1 *RUBBER VALVE KEY IN PARTS NUMBER Necessary 253FS *1.25FS
3 1 *DOOR SEAL Necessary B1416FS  "44220FS
4 1 *RHR SLIDING DOOR Bent 3,119.34FS *224592FS
5 1 “RUNNER Serviceable 70.62FS *-FS
6 1 *RH REAR DOOR MOULDING COV Necessary 168.82FS  *12155FS
7 1 *SOUND ABS Necessary 285FS *2.05FS

FaFranchese part S=SpcNett

Total Parts (S§)  6,078.32 3,820.52

{ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 22/12/2017



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 R&R RIM & BALANCE New 50.00 50.00

2 LABOUR New 2,375.00 1,900.00
3 SPRAY PAINT New 3,000.00 2,250.00

4 B&P WHEEL ALIGNMENT New 360.00 360.00
5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 360.00 360.00

AFTER AC

6 ELECT WIRING & MECH COMPO New 200.00 200.00
Gross Labour Cost (S§) 6,345.00 5,120.00

[ Report was unsubmitied during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 22/12/2017



