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Survey Department Check List (Case Handler)

Refégence 'pqu. :
Policy Type: OD /TP / TP RES / TL / EVA

Case Handler Typist

Admin | }: Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form ¥-Date Y-Date | N-Date

C Reference No. v

€  Customer Code o

M Assign From P |

C Assign Date v

C Veh No (Inspected) >

C Veh Na (Insured) '/

C DOA v

c Policy No

C Claim No v

L Insurance Authorisation (CA /REV/REP)

C Report Type y”

C Weekend Charges

M Survey held at/Repairer i

C Excess { |
Surveyor | }: Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

B Vehicle Mo

Regn Month/Year

= M

Vehicle Type

Make & Model

Engine Capacity. (C.C)

Colour

Odometer. {Sp.Reading)

Chassis No

General Condition

Steering

Brake

‘Modification (Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

=2 hiNn 2 N2 N0 ENnE

Survey held

=

Des.of Damages

{2) System - (Views/Merimen)

< ISSERAR RN SNNY NN

C Damaged Vehicle Photographs Uploaded

1

(3) Workshop Estimate/Assignment Form

N ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, M5IG)

c

C

C Days of repair

[ Finalised Amount

o] Re-inspection Cases to Finalize within 5 Days |
(4) System - (Views/Merimen)
C Resurvey photo Uploaded [ |
Check By: | | |
Case Handler Date

*(C: Critical *N: Non-Critical

21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 23561 FAX: 6256 4315
Reg. Mo 199607198R G5T Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS3/FCI17021935/Gb
i?ﬁﬁgiagﬁ? S{Z?L?SAEE'S[NGAPDRE 068877 Bl YevaUly Mmm"mu"m |‘|
Code: FCIZ
T Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHC 8066Y Veh. Inspected SKX 153K
Policy No. Coverage ($) 0.00
Claim No. D17010645MFSH Excess ($) 0.00
Assign From CWS (KAREN TAN) Assign Date 16/11/2017
2. Vehicle Particulars & Condition
Make & Model c.C v]
Engine No, HIDDEMN Year of Reg.
Chassis No. Colour
Odometer — Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  13/11/2017 Inspection Date 17/11/2017
Survey held at COSMOPOLITAN ENGRG. SERVICES PTE. LTD.
4 LOYANG WALK
SINGAFPORE 508787
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




First Capital Insurance Limited

Company Reg. Mo, 195000106C
G5T Reg. No. M2-0001676-9

A FAIRFAX Com pany

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type
Appointed

Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

15-11-2017 Our Ref No. D17010645MFSH
13-11-2017 Claim Type. Third Farty
SHCBO0EBY Third Party Vehicle. SKX153K

4 Loyang Walk
MNA
65467728/ 0 Fax No. 65467729

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTELTD

MNA Fax Mo. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

COSMOPOLITAN
ENGINEERING
SERVICES PTE LTD

CATHERINE LIM LLC

Attention. NIL

TP Solicitor Fax No. NA

KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and ¥ days for re-inspection.

This is a computer generated letter, no signature required,

Main Office : @ Rafles Cuay #2100 Singapore 048500 Tet 65-6222 2311 Fax: G5-6222 2547 Website: www first-rsurance. com.sg
Cladms Departments & Motor Underwriting Department : 36 Acbinson Aoad #18-01 City House Singapore 053877 Tel: 658507 3848 Fax. 55-650T 3849




a7

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/230275) . PRIDocuments @ | Close x
PRI Header Details
Claimant
Claim No D17010645MFSH Policy No D-15072701MFSH S.No & 1 & CATHERIM
Name
COSMOPOLITAN e furvf_\f 4 Loyang Walk
Wonkistug: | ENGIEENCNS Sony o conon | Mobile: 0, Phone: 65467728 , Fax: 65467729
Maps FIE LI e Emailld: INFO@CATHERINELIMLLC.COM
{Contact Person @ NA) Details
Our LKK AUTO CONSULTANTS | Instructions WITHOUT PREJUDICE:
Surveyor PTE LTD To Surveyor
COMFORT TP
Insured | 1o ANSPORTATION PTE | nsured SHCBOG6Y Vehicle | SKX153K
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 15-11-2017 04:00:57 PM Appointed 16-11-2017 03:07:42 PM Accept 16-11-2017 0.
Date Date Date
Survey Report Upload
Upload
Surveyor !

: Surveyor PR Survey T
Inspection | s Report Date 16-11-2017 Rapot Choose File |
Date *: e

Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ Year | Select Year ¥
Chasis No I-_‘ Engine No | Mileage ‘
Cubic
Cotar I Capacity |
Multiple Documents Upload
Upload Multiple DucumentsJ
File Name Action

Surveyor Job Remarks

Remarks

\\SEVE i

https:/fficlaims.com:9001/ClaimWaSurveyorDetails/230275

112



15711 2017 11:14AM FAX Boooz 0005

MCDETTI51180 § CormfortDallen Engrmanng P Lid - Loyang
CNTRY DATE & TIME: 141 12017 17:53

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plogse report comectly the detslls of the sccident ts speed up the cleime process,
&, This Forrn must be complalsd by the Policyholder andior the Authorised Drivar.

3. indormetion provided miat be aa tuthiul end sccurale as possitie. Any willul misrepresentaton or withalding of matone! facts may allow Insurance companies o
rapudizte pobicy abllity.

4, Thae lnsue and asceplance of fila Fom by Insurance companics la not an sdmisalon of policy Rabliity on the part of Mg iNsurence companias,

§. Any tales raparting may ba rafermed ta the Pollce hrlnmtlﬂ'm

&, This. ronort will be forwarded by the ingurers of the inguners of e GLA Records Managomont Centre extabllshed by the Gonorel Insurance Ansoclation of
Singepore{GlA) for archiving and that coples af this repart will for 8 Tes be mumds svallable upon spplication by IMsrested parias,

7. By the lndgermant of this resen 1o the insurer, you hereby consant (o te archiving of this rezor ot the centre ang 10 coples of (ha raport baing made svalabls

ploreddld,

Date Of Roport 141172017 17:53

Date Of Accident 13M11/2017 21:15

Exzet Lecation Of Accident TERMINAL 1 CAR PARK EXIT ROAD

Country/State of Loss SINGAPORE

Vahicle Registration Numbaer SKX153K

Mame Of Registored Cwner COSMOPOLITAM ENGINEEHING SERVICES PTELTD
Co Reg No 194018971K

Email Address COSLEASE@COSMOPOLITAN.COM.SG

Moblle Phone No

Alemative Phona No OFFICE-9155%3081

Venhicie Particulars e

Manufacturer NISSAN

Model QASHOAL-2.0 CVT ABS D/AIRBAG 2WD 50R SR (A)

Exact Purpose for which vehicle was being used at
time of accidant

Are you clalming under your cwn insurance policy

for repair 1o your vehicle? NO

If Mo, Please state action 1o be taken REFORTING ONLY
Vehicle Category PRIVATE CAR

Insurance Company _

Name of Insurance Company (CBE INSURANCE (SINGAPORE) PTE LTD
Type Of Coverage THIRD PARTY

Floot Policy NO

Policy Mumbar

Cover Mot Numbar

Driver

Mame of Driver YUAN XIUQIONG

NRIC Na S80TETSTH

Date Of Birth Q3071980

Oecupation INDOOR

Date Of Driving Fass 18032012

Driving Exparisnce 5 YEARS AND 7 MONTHS
Gander FEMALE

haoblle Number (LOCAL) +£5-91933081
Fax Mumber

Contact Number

EMall Address JAMES_C_SANDERSONEME,COM

Pape 1 of 11



1511 2017 11:14AM FAX Bo003 0005

Address

Postcede

Was driver an employee of the Insured's Company YES
If No, Relationghip of the Driver wilh the Insured

Vahizle Registration Number of Driver's Own -

Vahicle -
Insuranca Company of Driver's Own Vahicle -

t_'i;l_!naml. i'tfu'_rlﬁaﬁu—l:t-ui ﬁm Ancldum e T e T
Type Of Accident COLLISION - CROSS JUNCTION

Weather Conditions CLEAR

Road E!..ll'facl! ERY

Other Information : i o _
Was any foralgn vuhqcle invalved In this u.n:lden'? NO

Was any body injured in the Accldent? NO

Was any other material or property damaged? YES

| have been approached by unknown parson(s)
soliciting/effering accident claims assistance.

Number of F'au.snngam {In v:iudlng Drwar]. 3
'Dﬂ:llls of Police Mﬁm : : '_ B
Was thu accident repoﬂml to ﬂ-m polica? NO
i Yas Please stale which Police Statlon
Was notice of intended Prosecution given? NQ
If Yas, against whom?
ammhnm of Accident _
REFER TQ THE ATTACHED COPY
Attachment(s) B
Are accident pholos available for anach'nenl? YES
¥Was there any video captured by Car Camera? NO

Was thare any audio recorded? NO

Viehicle Registration Numbaer SHCBOGEY

Vehicle MakeModal/Colour MERCEDES E - CLASS
Details Of Properties

Name of Driver ONG

NRIC/Passport Numbar

Contact Number 86811816

Address

Postcode

Insuransee Camparry Name

Nature Of Damage

Ne. Of Passenger (Including Driver)
Detalls of Withess

Mame

Phone Number

Email Address

Page 2 of 11
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Skatch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Fzase report gorro sty the detals of the accident 1o spesd Lo the clalms pfoease,

2. This Form must be 1

3. nformation provided must be as truthful and accurate a8 oselble. Any wiful misrepresentation of w hhalding of materis] Tacts may
alow Insurance companies to repydiate poiley labilty,

4 The Lt:un and accaptance of this Form by Insurance companies i nat an admission of podcy labilty on the part of the InsLrance
companias,

5 i
8. The rapartw U b farw brded by the isurers of the GIA Records Managemenl Gorte estabéshad oy the Ganeral Nsurance Asssciation
of Sngapore (GI4) fer archiving and that coplas of this report will for @ Tes ba mads svalable upon appicetion by nleresied partes,

7. By Whe ledgarmant of this raport o the ngurers, you heraby coraent ko the archiving of this repert at the centre and 10 comas of the
rapart being mage svailatle aforesad,

& Coneent under the Parsonsl Cata Protectlon Act (PDPA)

| unoeratand, acknow ledge. agres and consont that

() My inaures , my workahop end the General Rsurance Association of Slngapora ("GLA") may/are permited 1o collest. Uss, disclas
andior process my perscaal cataipersonal information set out in this [form] and any ctner perscnal informaton provided by me or
peasesacd BY My naurer (coléclively the "Porsonal inform ation”) and deciose and tasafer sueh Personal nformation ta o insures)
wha have ingurec vehicle(s) irvolvad In this accidant (o insurer(s) w ho have insured vahiche(s) imvolved in this sccident shal ba
collectivaly referrod to as the “inmurers”), tho hsurers’ ew yers/iow fems, the Monatary Authority of Singspore and any relevant
governmant pgencyeuthority (such as the palica), for the purpose(s) of |

(i} precessing, handing and/or Cealing w Ah my clolms ncluding the setiemant of the cladms and Bty necessary investigations relating o
the claims;

(8) imvantgating the accisent andlor my claima;

(W) camrying out rdior doaling with my inatructions or respanding to any engukles by me:

(v} adminiataring fmy clalms (neluding the maling of correspendancs, stalamants, laviices, reperts of rolices 1o me, which coud Tvohe
decisure of cartiin personal data sbout me 10 Dring about delvery of the same as w al 83 on the extarnal cover of envelopssimal
packnes), andior

(v} complying w 2 apphcable law in sdminiatering, processing, handting andiar deatng w ith my clalma,

{colectively the “Purposes”)

{E) al ingurer{s) who have Fsured vehicle(s) Invoived in tha sccident and the hurers’ w yaradaw firme, may/are parmitled to colect,
uea, daclose gndlar proceds my Personal formetion for one or more of the above Purposes; and

(=) my Personal Informetion may/zan be disclosed by any of the nsurers andlor Gi to thelr third party service providers or agents
(rciuging ther law yaraew fima), which mary be slited cutaide of Singapoce, for one or more of the above Furpcaes.,

- rGHTOELGRD ENGINEERING PYE L1u
58 LOYAN@ DRIVE
SINGAPD BEY

‘\r“*"’"‘a':"’_# e Novy 2009 |

Criyer's Signature (F driver s not the polcynoider] [ Cate  Witnewsed by Feperting Cantre
& Ture Personnol

Sex Vs 3K

% T RCAsonicr

= G ST o MNO Licwrs
ém?’mc,}?

Sketch Plan
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ST
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Sketch Plan Pg. 2

Describe Circumstances Of The Accldent

(12 Neverrar 2ol = 2\

? L(KI{-T'?]( ST T L Oay, Pave curre i
%@& (amnze To Adpigse  fyeie w}
| Erom muge (o Thevawe o7 SPEEn Qe 8ACY o
O ArEEann a0y, A 1T Loy SR 1S T s
e AJEan Siop

. - [ L Al apo fl"‘-‘-’ﬁ‘ﬂ&:ﬁ St
_Etﬂ;_zm T J
Declaration
i golng particulars are true i eVeFy ispect wumrURTOELERD ENGINEERTNG FTE LTL

58 LOYANG

SINGAPORE

I -
2_ t:n Sk \ﬁm |I L}- Nn\,l' 2oy
iy |
Folieyholder's Sgnature/Date & Time LDrIﬂr'l Sgmature f Date B Time Witressed by Reporting

(i drluer s net the paiicy halder) Centre Porsonnel

Page & of 11



PARF/COE Rebate Enquiry Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Company

Owner 1D 1891K

Vehicle Details

Vehicle No. SKX153K

Yehicle to be Exported No

Intended De-registration Date 02 Dec 2017

Vehicle Make MNISSAN

Wehicle Model QASHOQAI 20CVT ABS D/AIRBAG 2ZWD SDRS/R
Primary Colour Grey

Manufacturing Year 2015

Engine No. MR20382224W
Chassis No. SINFBAJ11U1518393
Maximum Power Output 106.0 kW (142 bhp)
Open Market Value £19,333.00

Original Registration Date 24 Nov 2015

First Registration Date 24 Nov 2015

Transfer Count 0

Actual ARF Paid $19.333.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 23 Mov 2025

PARF Rebate Amount $14,49%.00
Intended COE Rebate Details

COE Expiry Date 23 Nov 2025

COE Category B - Car above 1600cc or 97kW (130bhp)
COE Period(Years) 10

QP Paid $59,889.00

COE Rebate Amount $47.761.00

Total Rebate Amount $62,260.00

OK

The information contained herein is correct as at 02 Dec 2017

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput?FUNCTI... 2/12/2017
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‘ » Nissan Qashgai Used Vehicle List (3 vehicles)

| Car Model Price

Nissan Qashgai .04 £91,800

Singapore Used Car Listings - sgCarMart

saCarMAarT.CO
THE ONLY PLACE FOR SMART CAR BUYERS

Depreciation  Reg Date Eng Cap  Mileage Company Availability |

$10,400 fyr 27-Mov-2015 1,997 o 39,817 km  Select By Performance Available
Premium Selection |

Stylich Crossover Equipped With A Powerful And Fuel Effickent 21 Ergine And Mated To A CWT Gearbos! Spacious Cabin For 5 Passengers To Trawvel In

Office Mo, - 65074866
Fiona Meo - SB48B850 | Han - 96644456 | Gerald -

Nissan Qashqai 2.0A Premium 596,800

Trade In Available. Price Negotiable,

Office Mo, - 66593811
| Steven - 93870966

Missan Qashgai 1,24 DIG-T 482,800
Premium

1 Owner Unit, Original Paintwork. Mest Popular Missan SUV For Your Family, Spachous And Reliable, Well Maintained And Serviced With Agent, Loan And

Comfort! Large Baot Caupled With Spiit Fold Rear Seats ..

96509729 | Narven Ng - 91609129

§12,150 fyr 05-May-2015 1,597 oc 53,088 km  Mator Kaiser Enterprise Available

$10,840 fyr 20-Mar2015 1,197 cc  105,000km Prem Roy Motoring Available

| 2nd Cwnar, Senvicing Only Done With Tan Chiang Metars Since Day 1, Car In Immaculate Condition. NG Repairs Needed At All, Excellant And Qriginal [
Condition, 100% Accident Free! Trade [ns Weloomed! Flexl.., |

Office Mo. - 66028046
Sandeep - 81132681 | Ashvini - 98896085

‘ sgtarMart 15 the mumber one car chassifieds for parafiel

mypart: cars, Toyota, Honda, Nissan, Mitsubishi & AMW. Thers are plenty of cars for salg, even for COE cars, OPC

cars, vans, trucks, hybed cars, sports Gars or stationwagons. You can akse buy from 3 car awcton, jook up car loans, low milsage cars, car brands, carpark rates & car
ingurance, Wy have new car dealers comprising paraibel imparters, authorised car gealers, and used car dealers on our site. Find new car price lists, new car launches

‘ el e car promations, and s motoring advice, car

reviews B car news on the latest models, Visit our partner sites for job openings for Singapore jobs, real estabe

prapertias for sale, mover, car performance parts, car discussion, faesm discesson, commercial vehicle leasing & COE results. i

| @ 2004-2018 sqCarMart. All rights reserved,

hitpciiwww.sgcarmart.com/fused_cars/search_rasull_p

ricelist_print, php‘?S.P-.=&MDD-Nisa.an%2UQasMaI&RFG:ZD&VEH:D&RGD=201 5&AVL=2&... 11



LKK Auto Consultants Pte Ltd

51 bl Ave 1 #01-25 Paya Ubi indusitial Park, Singapore 408933

TEL: 6256 3561 FAX: 8256 4315
Reg. No: 19BB0T198R GST Reg. No, 15-8B0T188-R

Page Ma.:1 of 1

PRE-REPAIR INSPECTION REPORT

FIRST CAPITAL INSURANCE LTD Ref: CSUFCI1T021935/Ghbs2
36 ROBINSON ROAD Date  15-01-2018 I‘“ Ih““”““l
#16-01 CITY HOUSESINGAPORE 068877
Code: FCI2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHC 8066Y Veh. Inspected SKX 153K
Paolicy No. D-15072701MFSH Coverage (5) 0.00
Claim No. D1 7010645MFSH Excess ($) 0.00
Assign From KAREN TAN Assign Date 16111/2017
2. Vehicle Particulars & Condition
Make & Model MNIS5AN QASHOAL 2.0 c.Cc 1987
Engine No. HIDDEN Year of Reg. 2015
Chassis No. SJNFBAJ11U15183583 Colour GREY
Odometer 38329 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45 18 COMTINENTAL 6 mim
L/H Front Tyre [225/45 R18 COMNTINENTAL & mm
R/H Rear Tyre |225/45R1% CONTINENTAL & mm
LIH Rear Tyre _[225/45 R19 CONTINENTAL |6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY AND FFﬁ 3}
UNDERCARRIAGE [ .
e W
5 General Information
Accident Date 13112017 Inspect Date / Time 1711/2017 ( 03:00 PM )
Survey held at COSMOPOLITAN ENGRG. SERVICES PTE. LTD.
4 LOYANG WALK
SINGAPORE 508787
5a, Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
£) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,
) MARKET VALUE:$22,000.00

Inspected By

7y

KIMNG GUO QIANG
M.MATAI, AMSAE-A

Automotive Assessor

DISELAIMER OF LIABSITY T0 THIRD PARTIES:- This Rapart is made sobely for S use and benelit of the Clienl named on the front page of this Repert

S labistyg ol

o gribadily wlalsoener, o contact oo o, o attepled 1o ey therd party
mmplying o this Aeporn, i whole of in parl. doss 52 8 his or hay own nak.

Report Ref No. CS3/FCI17021935/Gbs2

{

K_K.LAU CPT{RET)

BEng(Hons),B.Bus, MBA PEng, PE, MinstAEA MASME MIRTE

REGD Aute Consultant-SAE, Licensed Appraiser




