SERVICE REQUESTS MESSAGES

K

Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
1 2008 TOYOTA MARK X 2.5 (SJQ5017L)

Date of Loss
14 November 2017

Time of Loss
11.30

Loss Description
SJQ5017L-HIT WALL

Workshop Details

Total Rebate Amount
14405

Nett Loss Amount
$19,595.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

22/07/2018
Comment
Days of work completion *
212
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SJQ5017L ad/mmivyyy %
Registration State
' ' Registration Date *
SINGAPORE
14/05/2009 533
Mileage
Age of Vehicle
35566
8
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2008 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... LIMENG BENG @ LIM JIA LE

2008

POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

TOYOTA

TOYOTA

Model

MARK X 2.5

MARK X 250G-F A

Type

Type of Paint

Chassis No

GRX1203061863

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

20 February 1959

dd/mm/yyyy

Age

59

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

GRX1203061863

Engine No

4GR0472436

4GR0472436

Engine Capacity

2499

Sum Insured

Market Value

34000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FAIAL IMIFEANA AAT

17

Driver License #

License Type

License Issue Date

dd/mm/yyyy g

License Expiration Date

dd/mm/yyyy @

Address

P ANAT UAN AAAN £ P AANN
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FINUL INFURKIVIAL L. DLI £7UL #U7-1435, 00447V, dIngapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Residential

POST SURVEY INF...

v

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF... ]

CATEGORY Marital status

FNOL INFORMATI...  Married

POST SURVEY INF... ]
|

CATEGORY Identification #

FNOL INFORMATI... S1380558Z

POSTSURVEY INF.. T ey
[ |
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" SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment Condition of Vehicle at time of survey

Inspection Date * _ General condition
17/11/2017 M Fair v
Total Loss Steering (Serviceable)
Yes No Yes No
Towing Charges Footbrake (Serviceable)
0 Yes No

Voluntary Excess
A il Handbrake (Serviceable)

P, . o - - - ) Yes No
Compulsory Excess
0 Engine Modification
) - S o - Yes No

Young/Inexperienced/Unnamed Driver Excess

° | l

Pre-accident conditon
| ai v

Other Excess o - - L Fair ) |

L —————r ST e ‘ Tyre Condition

Age of Tyres Spare wheel

——— —— 5 __4] ; . T —— . —_

= — - N ——— — - . J . = . - o =
Front Tyre Size ! B Rear Tyre Size
215/60R16 215/60R16
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Front left side Rear left side

PIRELLI6EMmM PIRELLI6EMmM
Front right side Rear right side
PIRELLI&EMmM PIRELLI6mm
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio' P_ai__nt Material Ratio
20 80
Cash Loss
Yes Na

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=18843&iab=miscellaneous 1/2



Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LsT DEPRJ DISC SALV PART ACTION
EDIY NO TITY MATERIAL SiDE PART NAME NUMBER (PARTS) CONDTRON PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
I £ 1 1 Front bonnet Bent 0 0 Reviewing
L ’ 2 8 Frontbannat Necessary 0 0 Reviewing
sponge clips
Front bonnet g
3 " Rev
. g seal clip Necessary 0 0 iewing

Front bonnet

| rd 4 1 corner rubber Necessary 0 0 Reviewing

RH

ET) Fd 5 1 Front bumper Damaged 0 0 Reviewing

(9] I 6 1 Froakburper Necessary 0 0 Reviewing

- retainer LH

&) s 7 1 Front bumper Necessary 0 0 Reviewing
retainer RH

O 7 8 1 Front bumper Cracked 0 0 Reviewing
sponge

u 4 9 1 ERxE Somper Bent 0 0 Reviewin

= reinforcement 9

@ » 10 8 Front bumper

clips Necessary 0 0 Reviewing

(] F 1 1 ;ﬁ"t ferdes Buckled 0 0 Reviewing

Front fender
& ' 12 1 inner shield Deformed 0 0 Reviewing
RH

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/ ?serviceRequestNumber=18843&tab=miscellaneous 1/2



7/2/2018 Claim Portal

SR QuaN PART REPAIR/REPLACE LIST DEPRJ/ pIsc SALV PART ACTION
EDIY NO Ty MATERIAL SIE PART,NAME NUMBER {PARTS) CONBITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

Front fender

] & 13 6 inner shield Necessary 0 0 Reviewing
clips
Front

=] ' 14 1 headlamp RH Broken 0 0 Reviewing
Front

r 4 15 1 headlamp Repair 0 0 0 0 0 Deny

panel RH
Front bumper

B £ 16 1 foglight cover Missing 0 0 Reviewing
RH (Grille)
Front support

a F G 1 panel top Cut 0 0 Reviewing
gamish
Front support

@ v 18 10 panel top Necessary 0 0 Reviewing
garmnish
Air-filter

g Fa 19 1 casing Cracked 0 0 Reviewing

Labour
) v
LA(M —I I:uruove " Deny ]
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMO\
o & 1 Check wiring function 40 0 Reviewing i

Remove necessary parls; jacking,
panel beating, repair and
straighten front inner panel, front
5] & 2 support panel, front bonnet, front 700 0 0 Reviewing i}
fender RH, front headlamp panel
RH, front bumper, front RH wheel
housing and affected areas

Putty and respray front inner
panel, front headlamp panel RH,
front support panel, front fender
» ’ 3 RH, front bumper, front wheel 800 0 g
house RH, front door RH and
affected areas

Reviewing ﬂ
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Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Add Apprave Deny
EDIT 32 NAME ACTION AMOUNT COMMENT REMOVE

DAYS OF

5 & 1 REPAIR : Reviewing m
7 DAYS
PARTS
SUPPLIED

U ' 4 2 BY AXAS Reviewing i |
SUPPLIER
$1,854.00
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Summary
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Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $1,540.00 Claim Amount $1,540.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,540.00 $1,540.00

Submit for Re
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