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Survey Department Check List (Case Handler)

Reference No. :
Policy Type: OD /TP / TP RES / TL / EVA

Admin |

Case Handler

Typist

): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form

C

oo K o il = I TR TR O o S I o R 5

=

c

Surveyor |

Reference No.
Customer Code
Assign From

Assign Date

Veh No (inspected)
Veh No (Insured)
D.C.A

Policy No

Claim No
Insurance Authorisation (CA /REV/REP)
Report Type
Weekend Charges

Survey held at/Repairer
Excess

(1) Assignment Form

=

Z2AaMZ N2 222 N0 02 200

Vehicle No

Reen Maonth/Year
Vehicle Type

Make & Mode!
Engine Capacity. (C.C)
Colour

Odometer: (Sp.Reading)
Chassis No

General Condition
Eteering

Brake

Maodification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

t2) System - (Views/Merimen)
Damaged Vehicle Photographs Uploaded

C

(3} Workshop Estimate/Assignment Form

N

oM oOoOn

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, M3IG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days

[4) System - (Views/Merimen)

c

Resurvey photo Uploaded

¥-Date

N-Date

¥-Date

N-Date

YRR R AR NANAN

N\

}: Case handler to make sure the surveryor completed all required information.

SN INNS N Y Y SN

%

Check By: [

Case Handler

*C: Critical *N: Nan-Critical

Date

21,/05/2014



y L7/ LKK Auto Consultants Pte Ltd

g 51 Ui Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
g TEL: 6256 3561 FAX: 6256 4315
Reg Mo 188607T158R GST Reg. No. 18-8607198-R
Affiliated to Federation Internationale I:IesF Experts En Automaobile
EQ INSURANCE COMPANY LTD Ref : CS3/EQI17021892/Wb
7 ToWER i LA
#17-00 TOWER BLOCK Date : 16-11-2017
MND COMPLEXSINGAPORE 069110
Code: EQI
% Policy Particulars ;- (THIRD PARTY CLAIM)
Insured Veh. SJR 1916M Veh. Inspected SFV 5078G
Policy No. DMCFHQ17-0000185 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From ELAINE CHEONG Assign Date 16/11/2017
A Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5 General Information
Accident Date 117112017 Inspection Date 161172017
Survey held at JC MOTORS - 13 KAKI BUKIT RD 4 #01-15
Repairer -
5a. Remarks

&) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRARHS.




Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@eginsurance.com.sg>

Sent: Thursday, 16 November, 2017 11:35 AM

To: 'assignments’

Subject: FW: PRE-INSPECTION OF S5FVS078G / EQ REF: SJR1916M (DOA: 11.11.2017)
Attachments; Ol - 5JR1916M.PDF; PRS - SFVS07BG.pdf

Our ref : S5JR1916M

TP ref ; SFV50780G

Policy Mo. : DMCFHQ17-000185

Dear All,

Please refer to the email below.
Please proceed to survey the third party vehicle, SFV5078G on a without prejudice basis.

We enclosed the following documents for your perusal:

s Insured, SIR1916M — GIA report
* PRS-=5FV5078G

Please acknowledge receipt. Thank you.

Regards,

Elaine Cheong

ec'insurf::x nce

EQ Insurance Company Limited

did 55 65006772 | telb 1 ¥ fax L
W eainsUranNce, Lo,
(Q"::\

L | C
J‘ A Member of Citystate (@-.___.._—-")‘ # Yo ve Q:'t q riend

Privileged/Confidential informotion may be contamed in this message fyou grenot the intended recipient, please nolify the sender immediotely and delete all copies of

fers

From: Kelley Choong [mailto:kelley@chiaarul.com]

Sent: Wednesday, November 15, 2017 10:09 AM

To: Elaine Cheong

Subject: RE: PRE-INSPECTION OF SFV5078G / EQ REF: SJIR1916M (DOA: 11.11.2017)

Dear Elaine,
Our client is agreeable to your proposed surveyor:

6) LKK Auto Consultants Pte Ltd



Tel: 6256-3561
Fax: 6741-4108

Regards,

Ms Kelley Choong

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the
named addressee. |t contains confidential and for legally privileged information. If the e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error. You may contact us at info @chiaarul.com. Internet
communications cannot be guaranteed to be secured or error-free as information could be intercepted, corrupted,
lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
context of this message which arise as a result of Internet transmission.

From: Elaine Cheong [mailto:elaine.cheong@eginsurance.com.sg]

Sent: Tuesday, November 14, 2017 6:00 PM

To: Kelley Choong <kelley@chiaarul.com>

Subject: RE: PRE-INSPECTION OF SFV5078G / EQ REF: SIR1916M (DOA: 11.11.2017)

WITHOUT PREJUDICE

Dear Kelley,

We refer to your email of 14.11.2017.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us, Alternatively, please specify one or more of
pur proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4)  Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Hui Lian

Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108




| Contact Person: Ricky Teng

7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328
Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 waorking days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Elaine Cheong

ec':insur ance

ECt Insurance Company Limited

did 65 65006772 | tel 85 6223 9423 &x fax |
W BOINSUTATICE. COTTL S
i 2 S _ -
W\ A Membes of Cityatate 0, D you've got a friend
Privileged/Confidenticl information may be contained in this messoge. If you are not the intended recipient, please notify the sender immediately and delete all copies af

From: Kelley Choong [mailto:kelley@chiaarul.com]
Sent: Tuesday, November 14, 2017 12:15 PM

To: Janet Tan; Elaine Cheong

Subject: PRE-INSPECTION OF SFV 5078G

Dear Sirs,
Enclosed for your attention.

Regards,

Ms Kelley Choong

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183



This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the
named addressee. It contains confidential and /or legally privileged information. If the e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error. You may contact us at info@chiaarul.com. Internet
communications cannot be guaranteed to be secured or error-free as information could be intercepted, corrupted,

lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
context of this message which arise as a result of Internet transmission,



CHIA § ARUL LLC

ADVOCATES & SOQLICITORS
UEMN 201330709H

ARULCHELVAMN 5§

Our Ref

Your Ref

SFV 50786

14 November 2017

EQ INSURANCE COMPANY LTD BY _EMAIL

Dear Sir,

RE:

PROPERTY DAMAGE CLAIM

CLAIMANT __ :  TAY BEE LING PRISCILLA

ACCIDENT INVOLVING SFV 5078G & SJR 1916M ALONG UPPER
SERANGOON ROAD ON 11/11/17

PRE-REPAIR INSPECTION NOTICE

VWe act for Tay Bee Ling Priscilla, the owner of motor vehicle SFV 5078G, which
was involved in the aforesaid accident,

We hereby give you NOTICE that we are claiming against your insured motor

vehicle no. SJR 1916M damages, costs and disbursements as a result of your
insured driver's negligence.

Kindly let us know if you wish to conduct a pre-repair inspection on our client's
motor cycle at JC Motors (Pte.Ltd.) of 13 Kaki Bukit Road 4 #01-18 Bartley Biz
Centre 5417807 (T: 6584 6914 / 9743 3222). 15 e

If we do not hear from you within the next two (2) working days, we shall advise
our client to proceed with their own inspection and repairs.

Yours faithfully,

Mﬂﬂﬁg CHELVAN S

e,

Client (Fax: 6584 6912)

TEL

151 CHIN SWEE ROAD » #03-09
MANHATTAN HOUSE &« SINGADPORE 169874
(65) 6733 4647 & FAX : (65) 6733 8183 (not for Service of Court documents)
EMAIL : infof@chiaarul.com



G Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 14/11/2017 11:44

SINGAPORE ACCIDENT STATEMENT

M Cars Sendces Ple Lid -
ENTEY DATE & TIME: 141152017 133

IMPORTANT NOTICE

1. Plepse reporl za'r-:‘:.',llr the detals of the accidenl o spaed up the Cisims procass

2 This Form must be completed by the Palisyholder and'er the Authorised Drriver.

3. Infarmation previded must be as truthful and accurate as possible. Any wilful misrepresentaban of witholding of material facts may allow insurance companias 1o
repudiale policy ability

& The issue and acceptance of this Form by Insurance companses is Nel an admission af policy liability on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

f. This report will be farwarded by the insurers of the inswrers of the GLA Records Management Centre estabkshed by the General Insurance Associstion of
Singapare{GIA) for archiving and thal copies of this report will for 2 fee be made available upen apolicalion by interasted parbes.

7. By the loggement of this report to the insurers, you heraby consent to the archiving of this report at the centre and lo copies of the report being made available
afaresakd,

ACCIDENT STATEMENT

Date Of Report 14/11/2017 10:33
Date Of Accident 11/11/2017 18:50
Exact Location Of Accident LUPPER SERANGOON ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SFVS078G
Insured/Policyholder
Name Of Registerad Owner TAY BEE LING PRISCILLA
MRIC No S1584419A
Email Address NOEMAI
Mobile Phone No (LOCAL) +65-82129484
Alternative Phone Mo OFFICE-82129404
Vehicle Particulars
Manufaciurer HOMDA
Model CIWVIC-2.0 L (A)

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? N

If Mo, Please state action o be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mamea of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMFPREHENSIVE

Fleet Policy MO

Policy Number DMPCSM3018201700
Cover Mote Number

Driver

Mame of Driver JOSEPH ONG THIAM SENG
MNRIZ Mo S17074680G

Date Of Birth 25/05/1885

Oecupation INDOOR

Date Of Driving Pass 18/02/1982

Driving Experience 25 YEARS AND 8 MONTHS
Gender MALE

Maobile Mumber (LOCAL) +65-83221731
Fax Mumber

Contact Number

EMail Address MNOEMAIL

Fage 1of 16



Address

Posfcode

Was driver an employee of the Insured's Company NO

f Mo, Relationship of the Driver with the Insured ~ SPOUSE

Vehicle Registration Mumber of Oriver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weathaer Conditions CLEAR
Road Surdface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? YES
Was any other material or properly damaged? YES
| have been apprr:racljed by upkncwn persan{s} NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2
Details of Police Action

Was the accident reported to the police? YES

If Yes Please stale which Police Station

Police Station Mame GEYLANG N.P.C

Polica Station Address ROAD: 132 PAYA LEBAR ROAD , POSTCODE: 402014 , COUNTRY:
SINGAPCORE

Puolice Station Contact TEL NO. - FAX NO:

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

Attachment(s)
Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
ehicle Registration NMumber SJR1916M

Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Number
Contact Numbe

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger {Including Driver)
Details of Witness

Mame

Phone Number

Email Address

Page 2 of 16
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DECLARATION

IWe declane the foregoing pasticuiars are true in CVETY Tespedt,

=
e —— —_—le —
Falicyhiolder's Signature Drivers Slgnature

Crate & Time: (W dirivar is ot the pollevholaer)

Date & Time:
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P e
Reparting Centre Personnsl's Signature o
MR e
NEIC/FIN Be:

Page 5 of 16



; SINGAPORE
; POLICE FORCE

Police Station Of Origin:

Geylang N.P.C

132 Paya Lebar Road SINGAPORE 409014
Tel N 1800-8486999

Sketch Plan
Informant is not able to provide sketch plan

HAGERRER A

TROIT11122059

3of3
Report No. T/20171112/2059

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
G/
Sgt 2 CHAN LIP YANG, DEMIAN (h

Signature Of Informant:

S
;_,F_-_-::«’%_;_ﬂ_:i_,ﬁ,_
L—ﬁ:‘__::" ST *

- i
L

Signature Of Interpreter:
Mot applicable

Datemm'é: '

12/11/2017 15:04

Officer In Charge Of Case:
TPIGIT/

Sr Staff Sgt NORASHIKIN BINTE DAUD

Contact No.: 65476439 cosms il

Classification Of Case:

5. !
Authentication Stamp.
NP168 £

iR
A amefior.
LT

e R

L] ] 1-""1'“{ i’-t""‘lfﬁ-:l hi’r



SINGAPORE o

(T
Police Station Of Origin: tof3
Gevlang NP.C Report No. T/20171112/2059

132 P-ya Lebar Road SINGAPORE 409014
Tel No: 1800-8486999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: —‘ Vide Report No.. | Station Diary No.:

12/11/2017 15:04 F/20171111/0230 | 38

Informant’s Particulars

Name of Informant; | Address:

JOSEPH ONG THIAM SENG APT BLK 147 PASIR RIS STREET 13 #09-22 SINGAPORE
510147 '

ID Type / ID No.: Contact No.:

NRIC NO / §1707468G Home/Office: Mobile: 83221731

Nationality: Email: ==

SINGAPORE CITIZEN _

Sex: | Age: Date of Birth: | Type of Informant:

Male | 52 25/05/1965 Driver

Race: ' Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

Operations Manager Class: 3 Date of Expiry:

General Information of the Accident |
sk Injury | ‘ Drink Date/Time of Type of Location:
Acoldadt Attended by Police Drive: Accident: Bend

i . Mo 1 11/11/2017 18:50
Location:

' Along Road 1 Traveling Toward Road 2
UPPER SERANGOON ROAD
UPPER PAYA LEBAR ROAD

| Weather: | Road Surface: Road Speed Limit:

| Cloudy Wet ) ]
Traffic Flow: Traffic Control: Traffic Volume: ,

' One Way Heavy |
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:

No -
Details of Vehicle Involved |
Vehicle No. | Type Make Model Golor: -0 Condition | No of Passenger
SFV5078G | Car CIVIC 2.0L A Seriously | 1

i Damaged

SJR1916M | Car LANCER 1.6 Totally 1
. A . | Damaged

Details of Person Involved

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




p

SINGAPORE S BT AT NS

TI2O171112/2058

Police Station Of Origin: EE1Y
Geylang N.P.C Report No. T/20171112/2059
132 Paya Lebar Road SINGAPORE 409014
Tel No: 1800-8486999 CONTINUATION OF REPORT
Driver
Name JOSEPH ONG THIAM SENG ID No. 517074686
Related \fehicle | SFV5078G (Car) Contact No.| 83221731
Hospital/Clinic | MOUNT ALVERNIA HOSPITAL | Class of Class: 3
Driving Date of Expiry: NIL
Licence &
L Expiry Date |
Date Treatment | 11/11/2017 Date Discharge | 11/11/2017
Na. of Days granted Medical Leave | 04 Degree of Injury | Slight
Passenger ]
MName CHAIMAK CHANRAM ID No. S§7270540H
Related Vehicle | NIL Contact No.| 83736881
Hospital/Clinic | MOUNT ALVERNIA HOSPITAL Class of Class: NIL
| Driving Date of Expiry: NIL
Licence &
) Expiry Date |
Date Treatment | 11/11/2017 Date Discharge | 11/11/2017
"No. of Days granted Medical Leave | 04 Degree of Injury | Slight

Brief Details.

On 1° November 2017 at about 6:50pm, | was travelling along Upper Serangoon Road in vehicle bearing
license SFV5078G. | am travelling on the right lane, about to make a right turn into Upper Paya Lebar
Road. The right green arrow was lit up so | proceeded to make 2 right turn. Out of a sudden, a car bearing
license plate number SJR1916M drove from the on coming lane and collided onto my car. This resulted in
my car's front left side to collide into vehicle SFV5078G front bumper. My car suffered damages on the
front left side and the headlights were all smashed. The vehicle SJR1916M bonnet was totally smashed
after the collision.

After the collision, my passenger and | suffered a minor black out and regained consciousness about 8
minutes after the impact. Both of the front airbags were deployed. While | was being interviewed by the
Traffic Police officer, my passenger proceeded to Mount Alvernia Hopsital first as she sustained a cut on
her left tricep area. | also experienced a pain in my lower back and left knee. As such | went down to
Mount Alvernia hospital for a check up and got 4 days of MC from the doctor.

| was instructed by Traffic Police officer to lodge a Road Traffic Accident report.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Noo 19960T168R GST Reg. No. 19-89607188-R Page Mo.:1of 1
PRE-REPAIR INSPECTION REPORT
EQ INSURANCE COMPANY LTD Raf: CS3IEQNTO218820Whe2
5 MAXWELL ROAD #17-00 TOWER BLOCKMND  Date:  16:04-2018 m"ml"ll“""
COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SJR 1916M Vah. Inspected SFV 5078G
Policy No. DMCFHOQ17-000185 Coverage ($) 0.00
Claim Mo. Excess (§) 0.00
Assign From  ELAINE CHEONG Assign Date 1611172017
2. Vehicle Particulars & Condition
Make & Model HONDA CIVIC c.c 1988
Engine No. HIDDEMN Year of Reg. 2008
Chassis No. JHMFD 264065202028 Colour LIGHT GREY
Odometer 176430 KM Steering IN ORDER
Brakes IN DRDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 GOODYEAR 4
L/H Front Tyre |225/45R17 GOODYEAR 4 mm
R/H Rear Tyre |225M45R17 GOODYEAR 4 mm
L/H Rear Tyra  |225/45R17 GOODYEAR 4 mim
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION AND WIS = a-._f-'p") =
FRONT PORTION | | H/
Vgt ) L
|5, General Information
Accident Date  11/11/2017 Inspect Date / Time 16112017 ( 12:40 PM )
Survey held at  JC MOTORS - 13 KAKI BUKIT RD 4 #01-15
Repairer
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A “VATHOUT PREJUDICE” BASIS.
8) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
0)THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF §15,000-517,900
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 13 Warking Days

Repor Ref Mo, CSIEQIT021892/Whs2

Inspected By

A {

WILSON TEQ CHENG MING K.K.LAU CPT|RET)
Automotive Assessor
REGD Aute Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABSITY T THIRD PARTIES:- Thin Report is made sodely for the use and binelil of the Chent named on the frost page of this Report,

Mo liabilty of reigsrsibdity whalsomrer. o Conbacl o o, & bled i e il
riplying om i Baport, in wiok o in pan. doss 1o ai his or her cwn fisk

BEng(Hons),B.Bus MBA PEng,PE, MinstAEA MASME MIRTE



