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(Policy Condition)

Remark; The veh had commenced its

0is

repair at the time of inspection.
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Bat. or Market Value:

Consmtent” Yes or No

IDAC Accident Rport:

GIA / PR Seen: Consistent? : Yes or No
Est. Repairs: {m " g days Res. Yes or No
Lum Sum: o 3Val: Yes or No
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: | 003 / At 3021851 / Hflbm/
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" ASSIGNMENT
From: Date: - Veh No: t:R 7G$GH - YrRegn: 20]"_ Mffr
Estimated Cost: Type M.Cycle/Bus/Van! Lorry ! Taxi | Prime Mover/

Truck ! Trailer or

Make: A_MA (1 f SB . CEO{Q( .
Colour Mowan AC.  Insured!Std/NI/NA
Sp.Reading / 5 202 . T/Radic: Insured | Std / NI/ NA
Eng/No:

CiNo: _L;)HHZ’ZZ.@)“}G&! W SOC)

Gen. Cond: fﬁ’ f Fax-r..f Poor { Burnt

Steering: lnq_@ar f Jammed / Leaked ! Burnt or

Brake: Iforder/ Jammed / Leaked / Burnt cr

Modi:  Nil ISJ’Rimor

Tyre Size: U / $35R1G.
R: 9{5/45@‘:'
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

: £ fﬂilg%m
IAPACIFIC INSURANCE PTE LTD

AIG

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

AT

Date: 15-11-2017

Code: AIG

Policy Particulars :- OWN DAMAGE

Insured Veh. Veh. Inspected ER 7656H
Policy No. 2100480039 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/11/2017
7w ‘Vehicle Particulars & Condition :
Make & Model c.c | 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
-onditions of Tyres 4 e
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

R

Ganoral Inform

ation =

Accident Date

09/11/2017 Inspection Date 15/11/2017
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1,

SINGAPORE 408699

fa.

i

.. Remarks.

A)THE MARKET VALUE IS S$————(ES

T. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

Policy Type: TP/TPRES/TL/EV

Réa;;ren;e No@'&a /4’!4/ 7//5/3’1/4;1/5

Case Handler

ex sty
. Typist
Admin ( Cq’%\ ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date

N-Date

(1) Office Assign Form Y-Date | N-Date

C Reference No.

v

Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No {Insured)

D.OA

Policy No

Claim No

NN RN RR

Insurance Authorisation (CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Repairer

2006000000020

N

Excess

Surveyor ( AMIE/} ): Case handier to make sure the surveryor completed all required information.

(1) Assignment Form

c _Vehicle No

Regn Month/Yeaf ' S A

Vehicle Type

Make & Model /A

Engine Capacity. (C.C) / -

Colour

Odomete:r. {Sp.Reading)

Chassis No

Ge_r}eral Conditio_n

Steering

Modification (Modi)

Tyre Size

e
[y
e
[
| "
Brake ) - ' ]
-
A

Tyre Make

Date of Inspection

NS

200 2 NZ2 222002032820

| LA
Tyre Balance //
-

Survey held

p=d

Des.of Damages “

(2) System - (Views/Merimen)

N

C Damaged Vehicle Photographs Uploaded [ M

{3) Workshop Estimate/Assignment Form

N ALL Parts condition (1
C Market Value for OD cases 7 i
C Estimate Repair Cost for PRI (RSI, TMi, MSIG)
C Days of repair {
o Finalised Amount
C Re-inspection Cases to Finalize within 5 Days
{4) System - (Views/Merimen)
C Resurvey photo_U;l\oaded [ 1
CheckBy: [[ ' A_~L 77//?’//5’ |
Cirsé Handier Dafe

*C: Critical *N: Non-Critical

21/05/2014



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 1 March 2018 11:00 AM

To: ‘Boo seng yak'; SUR; Carrine Leong; Nora Khai

Subject: RE: FINAL REVISION ER7656H - OD AIG - SURVEYED 15 NOV 17
Dear Mr Boo,

Confirm final fig $16,379.64 before GST and 10 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best f{egards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Tuesday, 16 January 2018 4:41 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION ER7656H - OD AIG - SURVEYED 15 NOV 17

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $16,379.64 @ 10 days of repairs.

Photos attached.

Your early closure is well appreciated.

Best regards - jb



Claim Audit

- AUDIT TRAIL

No. On Audit Remarks By
1 10 Nov 2017 Cim Veh Model [1 Merimen
15:05 Changed Administrator|
Reg No: ER7656H. Policy No: 2100480039-01. Acct Date: 2017/11/08. Claim T ] Meri
2 igggv 2017 Clm Created ype: SC. Insurer: AIG Asla Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notif A[dil'nin?;::r:‘aigr
' ication. Created from SAS:MPA117148915
(]
15 Nov 2017 Clm Registration 2. - e CATHERINE
3 16:55 Modified Setl, Type:3->0, Claim Type:SC->0D, CHONG KAI
LING
[
4 13Nov2017 agj cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Eﬁg’rﬁﬂi
LING
[A]
15 Nov 2017 . . . CATHERINE
5 16:55 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHONG KAI
LING
- [A]
15 Nov 2017 : - . CATHERINE
6 16:55 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/11/24 CHONG KAIL
LING
[A]
15 Nov 2017 . s . CATHERINE
7 16:55 Adj Mandate Set Approved ;:8000.00.Reinsp: Adj decides. CHONG KAI
LING
[A]
15 Nov 2017 Cim Registration . _ CATHERINE
8 1655 Modified Rep:1137->200611. CHONG KAI
LING
15 Nov 2017 Clm Veh Model CATIEI’E{IINE
ov m Veh Mode .
9 16:55 Changed (204293) AUDI Al SPORTBACK 1.0 TFSI S-tronic (A). CHONG KAI
LING
15 2017 L
Mov 201 = CATHERINE
10 16:56 Adj Adjuster Assigned [None] -> ADRIAN LING CHONG KAI
LING
16 Nov 2017 {A] SHIAU
11 09:41 Adj Rpt Initiated CHAN
16 Nov 2017 Insured Phone No - [A] SHIAU
12 09:41 Updated [None] -> [+6598426429] CHAN
16 Nov 2017 [A] SHIAU
13 09:41 Clm Detalls Notified CHAN
14 16 Nov 2017 CIm Registration Init.Est.;->4,000 - 5,000, Excess: -> 0.00. 2F Remarks: -> Not Applicable. GS 57_” Mohd
09:43 Madified T: ->» 7.00. awaye,
Norsazani
16 Nov 2017 . [A] Merimen
15 09:43 Label Added (20226):Coverage Confirmed. Administrator
16 Nov 2017 Adj Im. Advice Ve . [A] SHIAU
16 10:31 Submitted Next Rpt:Final Rpt.Due Date:2017/11/24 CHAN
16 Nov 2017 : Cur.Req:21299.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WEH  [A] SHIAU
17 10:32 Adj Mandate Request /¢ \ 5T AUTHORISE REPAIR. CHAN
16 Nov 2017 Next Rpt:Finai Rpt.Due Date:2017/11/24. Mandate Remarks: Re-inspection req (1] Chang
18 13:44 Adj Next Rpt Changed uire for hidden parts and check item. Before paint require for all structure pane Lois-KL !
! l.
16 Nov 2017 Approved:16295.00:Re-inspection require for hidden parts and check item, Bef [I] Chang,
19 13:44 Ad] Mandate Set ore paint require for all structure panel. Reinsp:Yes. Lois-KL
27 Feb 2018 Cur.Req:16379.64: KINDLY APPROVE REPAIR COST OF $16,379.64 INCLUSIVE  {A] SHIAU
20 ja:32 Adj Mandate Request . i\ "1rems 4 SUPPLEMENTARY, CHAN
27 Feb 2018 , P, . [1] Koh,
21 14:43 Adj Mandate Set Approved: 16379.64.Reinsp:Adj decides. Victor-CK
ACTIVITY ]
No record
Merimen Billing for this case - Transaction History
Bill Ref No Bill Date Acc Type Acc Name Co Name Ref 1 Ref 2 Amount
{Branch)
LKK Auto LKK Auto
1640505 16/01;'_/31?17 Motor Consultants Pte | Consultants Pte ER7656H 10.70
’ Ltd Ltd (HQ)




kS

Shiau Chan (LKKAuto)

L S
From: Shiau Chan (LKKAuto)
Sent: Thursday, 16 November, 2017 4:15 PM
To: "Claims Dept’; SUR
Subject: RE: ER 7656 H Own Damage Claim

Dear Jeffrey,
As instructed by our client AIG Insurance, please proceed to repair the insured vehicle ER 7656H(Excess $0/-).

i there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

Ali supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept [maiito:claims@premiumauto.com.sg]
Sent: Wednesday, 15 November, 2017 3:15 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: ER 7656 H Own Damage Claim

Dear all,
Kindly assist in the approval for the above mentioned vehicle.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (reg No tovsoz2niwy

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f.+65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



“1116/2017 Merimen e-Claims

" Claim Audit

= AUDIT TRAIL o - N
No. on Audit Remarks By
1 10 Nov 2017 Clm Veh Model] [1 Merimen
15:05 Changed Administrator|
Reg No: ER7656H. Policy No: 2100480039-01. Acct Date: 2017/11/09. Claim .
2 igggv 2017 Cilm Created Type: SC. Insurer: AIG Asia Pacific Insurance Pte, Ltd, (SG). Ins.Status => A[élnhidn‘?;::gzgr
' Notification. Created from SAS:MPA117148915
(]
! 15 Nov 2017 Clm Registration v : e CATHERINE
| 3 1655 Modified Setl. Type:3->0, Claim Type:SC->00D. CHONG KAI
LING
{]
15 Nov 2017 . CATHERINE
4 12:52\‘ Adj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KAI
LING
[A]
15 Nov 2017 : . . CATHERINE
5 16:55 Adj Co Assigned LKK Auto Consultants Pte Ltd {HQ): CHONG KAI
LING
CATPE'E:IL{INE
15 Nov 2017 . B .
5 16:55 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/11/24 CHONG KAI
LING
[A]
15 Nov 2017 . . A s . CATHERINE
7 16:55 Adj Mandate Set Approved.8000.00.Reinsp:Adj decides. CHONG KAI
i LING
CA o N
15 Nov 2017 CIm Registration . _ THERINE
8 16:55 Modified Rep:1137->200611. CHONG KAI
LING
[A]
15 Nov 2017 Clm Veh Model ) CATHERINE
9 16:55 Changed (204293) AUD] Al SPORTBACK 1.0 TFSI S-tronic (A). CHONG KAI
LING
1 2017 CATIE%JRI E
; 5 Nov 201 < = - N
10 16:56 Adj Adjuster Assigned [None] -> ADRIAN LING CHONG KAI
LING i
16 Nov 2017 [A] SHIAU 1
11 09:41 Adj Rpt Initiated CHAN
16 Nov 2017 Insured Phone No R [A] SHIAU
12 09:41 Updated [None] -> [+6598426429] CHAN
16 Nov 2017 [A] SHIAU
13 09:41 Clm Detalls Notified CHAN
14 16 Nov 2017 Clm Registration Init.Est,:->4,000 - 5,000, Excess: -> 0.00, 2F Remarks: -> Not Applicable. [ZI] Mohd
09:43 Modified GST: -> 7.00, awaye,
Norsazani
16 Nov 2017 . [A] Merimen
15 09:43 Label Added (20226):Coverage Confirmed, Administrator
16 Nov 2017 Adj Im. Advice - . [A] SHIAU
16 10:31 Submitted Next Rpt:Final Rpt.Due Date:2017/11/24 CHAN |
: 16 Nov 2017 . Cur.Req:21299.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL., WE [A] SHIAU
117 10:32 Adj Mandate Request /v \GT AUTHORISE REPAIR. CHAN |
: 16 Nov 2017 ' Next Rpt:Final Rpt,Due Date:2017/11/24, Mandate Remarks: Re-inspection [1] Chan l
18 13:44 Adj Next Rpt Changed require for hidden parts and check item, Before paint require for all structure Lois-l(Lg‘
' panhel, i
16 Nov 2017 Approved: 16295.00:Re-inspection require for hidden parts and check item. [1] Chang,
19 13:44 Adj Mandate Set Before paint require for all structure panel, Reinsp:Yes. _ Lois-KL |
ACTIVITY _ ~
No record
"Merimen _'Billing'-f_f)l_- this case - Transaction Histaﬁ' T T ) S
e g A e e Y - - - —
Baib =eef N % Bl 2510 l' Ao Tyne Ao Namie E’:'if;:t Ref Ref 2 Smourtt
H T
i i LKK Auto LKK Auto
1640905 16/0191,/3{)17 ' Motor Consultants Pte | Consultants Pte ER7656M 10.70
i I B Ltd LdHQ) i

* 4

’

httgs#/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=656174&extid=256792&CFID=239... 1/2




1M16/2017 . Adjuster Immediate Advice

Note: This document has not been finalised.

v LKK Auto Consultants Pte Ltd (co.regNo:tgssor10er)
' 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn: Mohd Zawaye, Norsazani Date: 16 Nov 2017

Preliminary Advice

Vehicle No : ER7656H Accident Date 1 08M11/2017
Make : AUDI A1 SPORTBACK Policy No. : 2100480039-01
Assignment Date : 181172017 Excess : §%0.00
Date of Inspection  : 15/11/2017 Est. Duration of Repair :10.00
inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front and rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 27,812.00
Revised Amount 5% 16,295.00
Check Items (Estimated) 8% 5,004.00
Total 8% 21,299.00
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value :5% 90,000.00
COE / PARF Rebate 5% 51,682.00
Salvage Value :S%
Margin for Repair :S$ 38,318.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your autharisation.

( } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ } Other comments :

nittps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmartadocid=32277732&preview=1&nolayout=1&CFI. ..

"M



" VRL Application Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type

Singapore NRIC

Owner ID 3608G

Vehicle Details

Vehicle Ne. ER7656H

Vehicle to be Exported No

Intended De-registration Date 16 Nov 2017
Vehicle Make AUDI

Vehicle Model A15B 1O TFSE(PI)
Primary Colour Red
Manufacturing Year 2016

Engine No. CHZ100910
Chassis No. WAUZZZ8X4GB111309
Maximum Power Qutput 70.0kwW (923 bhp)
Open Market Value $21,110.00
Original Registration Date 24 Aug 2016

First Registration Date 24 Aug 2016
Transfer Count 0

Actual ARF Paid $6,554.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 23 Aug 2026
PARF Rebate Amount $4,915.00
Intended COE Rebate Details

COE Expiry Date 23 Aug 2026

COE Category A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years) 10

QP Paid $53,334.00

COE Rebate Amount $46,767.00

Total Rebate Amount $51,682.00

OK

The information contained herein is correct as at 16 Nov 2017

https://vrl.Ita.gov.sg/ita/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCT... 16/11/2017



.

MPA117148815 ! Premium Automobiles Pe Ltd - HQ
ENTRY DATE & TIME: 10/11/2017 14:13

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of poticy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/11/2017 14:13

09/11/2017 19:30

CTE {TOWARDS CITY BEFORE EXIT TO PIE {(CHANGI)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ER7656H

ANG SIEW HONG
$0153608G

NOEMAIL

(LOCAL) +65-98426429
OFFICE-98426429

AUD!
A1 SB 1.0 TFSI S TRONIC

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NG

2100480039-01

ZHOU MING FANG
58015126H

06/06/1980

INDOOR

12/06/2000

17 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-97656035

HOME-65206845
FRELOUIE@ROCKETMAIL.COM

Page 1 of 29



¥

Email Address
DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number GBE1652L

Vehicle Make/Model/Colour SSANGYONG / ACTYON SPORTS
Details Of Properties

Name of Driver TERENCE LIN

NRIC/Passport Number 58525364F

Contact Number 90123873

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Inciuding Driver)
Details of Witness
Name
Phone Number
Email Address
DETAILS CF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number GBAS5537G
Vehicle Make/Mode!l/Colour VAN / SUZUKI
Details Of Properties

Name of Driver TREVYN LEE
NRIC/Passport Number S8925775A
Contact Number 62704883
Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
Details of Withess

Name

Phone Number

Email Address

DETAILS OF INJURED PERSON 1
Name
Approximate Age
Injuries Sustain
Injured person in which vehicle? SJ23310E
Were seat belts worn?
Was injured conveyed to hospital by ambulance? YES
Address
Postcode

Page 3 of 29



Sketch Plan #2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

SKETCH PLAN . h‘)‘;LV
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(lliSip oats Nehide #2 and  uddicle #1

DECLARATION
W'We declars tag foregoing partaybars are zryﬁ nevery tespect

\{M‘I

Polioymoigde s S-sg'\alu L] Drwver’ :]\Sngn.ﬂu‘\t Reporling Centre Personnel’s Signature
Sute & Time (4 drer s not the palicynatdes| Name T e
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SINGARORE
POLICE FORCE

Folizg Blatioa OF Jrgin:

T-af"z Prace 2vson HQ

10 Ubsi &eenure 5 8 NGAPORE 408858
bel MNc: 55470003

Police Report

|

CONTINUATION OF RFPORT

ot

Ay Pa-:ié;ejﬁé:jfirhlmﬁ: MNu

o ORI AR

AT TS
Zel4
Ty Par TR0 1ORIELS

| N, uf Pedzsirians Jured: NIiL

| Use of Pocgstngn Cruasiig NA

NaTE ZHT'J WING FANG T Mo, SAUMEIZEH '
Ralater Vehich: | ERTASHH (Car: Crrteal \o. §7658055 o
“Haspitabtline | i Clesaot | Cuaxs: PR 2873
Driving Zata of Dy Ml
Loeliie &
N _  ExsirySate|
Dalr: Trnzement NIL Dste Discharge | ML
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Name of Policyholder  : ANG SIEW HONG (HONG XIUFENG) Vehicle No. : ER7656H
Period of Insurance 1 24 Aug 2017 To 23 Aug 2018 Policy No. : 2100480039-C1
Engine No. : CHZ100910 Endorsement No. :
Chassis No. : WAUZZZ8X4GB111309 Issued Date : 21 Aug 2017
ABOUT THE COVER
Make/Model CAUDI A1 SPORTBACK 1.0 TFSI S TRONIC
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2016
Driver Restriction S NA Off Peak Car : No insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive*
a) The Paticyholger

i} Any otier parson wha is driviag on the Polityholder's order or with his-har parmisson
This Poiicy wiill indamnily the Policynaiiar o any authorssd driver orly f ha'she m

‘5 the 2psc fiad age conitinan

fau nave te pay an adiditcnz sum of 33.009 as "Young and'or inexperiensed Driver Exzeys” (YIDR 1 YoU are or Your Authonzed Driver (namad or Lnnapted s under (2 ay2 of 23 asacr has laas
than 2 yazars oviving experisnise

Age Condition . Ali Age Condition

Lim(tatuon as to use”

uer's bosingss. This Poscy toes not Govar use for tirs or ra vard. divang livon, grving tes: racng. pace-making. rslabily wis
b oany Inada o7 fusinEss or use o any pLrpose in caneestion wii Motar Traze

Lass of Use

T Lumiavons rendered inoparazeg by Secion § of e Llowor Vehieles (Tris-Pany R sks acd Compersation) At (Can 18T and Sacion 95 of the Road Transpar Aot 1987 (“lsfaysian arenst o o

nchudad under tiese haasings,

Section 1
Firg - 50 Own Damage - 3600 Traft- 30 Flcod Cover - 30

Section 2
Property Damage - 30

Wiadscreen : 3100

Named Driver and EXcess i.he-

ANG SIDW HOMG (HOMG XIUFENG) - 5600 (Oon Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS {FOR CLAIMS RELATED REPAIRS

® Al Qusiontar Seryice Contar And: 55 U Aoz 1 S J1,__‘F53 4230 G3352323

Frrargenoy botine o +55 8333 8200 Altarnzlvaly. you may refer 12 AIG aebsio g mg com sy

2 Repaters please oortact our
wainad AG SC from Tures or Google P

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

a3778 o tha provsions of the Do Yehiciesi Thitg Party Rizks ang Corrmpensatan] Act (Cap 199 2

sMa hereby cartfy tnal the pol: iy o which ibes Cediificatz of Insurance r2"ates 15 ssuad in 2
th: Roag Transpen Act 98 Claiays'at and Notor Vehicles (Third Paey Riss) Rules. 193341

0504125217

ANt
PREMIUM LEASIMG - EF

281 ALEXANDRA ROAD AUD! CUSTORIER SERVICE CENTRE
SINGAPORE 159938 AlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Ptle. Ltd. AUTHORISED REPRESEMTATIVE




§GRPORE  DRIVING LICENCE

REPUBLIC OF SINGAPORE
‘IDENTIT'Y CARD NO. SB(015126H

Name

ZHOU MING FANG

B o %

Race

CHINESE

Dete of birth Sex EHOS176H

06-06-1980 F
Country of birth
SINGAPORE

4821728

MR R

NRIC K. 8015126H _ y
which unkiden does ol axceed 2500 iWegrams 12 dun 2900

Date of lssue
26-08-2010

BLK 13% SERANGDON AVENUE 3 #0600
SINGAPORE 556114 ] ’ Uﬂlmﬂo San1s126H
o minll

NRIC No gan16176M Ba'*: nainar2018




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle ER 7656 H.

Estimated
S/n Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor  S/N $ 360.00 -
and headlight washer assy.

To dismantle and renew front bumper and LHS
2 headlight. Re-organize front crash management $ 120000 y#2 750 -
components. Reinstall all parts removed.

3 To respray front bumper. $ M $so

TOTAL LABOUR CHARGES : $ 2,360.00




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. ER 7656 H.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 FRONTBUMPER B¢ 'ﬁf\.’cCl $ 128000 < [o M
2 FRONTAIRGRILLE-LHS A e $ 335.00 %
3 FRONT FOAM PIECE ARt $ 95.00 ¥
4 FRONT REINFORCEMENT BEAM A4 &~ 3 583.00 <*
5 HEADLIGHT-LHS G4 s 161600 — (2720
6  HEADLIGHT WASHER - LHS /4 e $ 123.00 X
7 FRONT NUMBER PLATE Vaadian S/N S 25.00 X
TOTAL-FRONT SPARE PARTS CHARGES $ 4,057.00
TOTAL-FRONT LABOUR CHARGES $ 2,360.00
FRONT TOTAL $ 6,417.00
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle ER 7656 H.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

1 To remove and transfer rear parking aid. Check N S 280.00 /

function. -

To remove and transfer rear lid convenience lock /
2 . A S/IN S 280.00

system and wire harness for tail lights. ~

To dislodge and reinstall rear wire harness for tail -
3 lights, battery manager, fuse & relay trays, S/N 8 480.00 /

electical and audio equipment.

To dismantle rear bumper and rear lid. Cut out and .

reweld rear outer, inner and lower cross panel. /,’f’wﬁf

. /

4 Inspect spare wheel housing for damages. Renew s 3608700 2000

rear bumper and rear lid. Re-organize rear crash
management components. Reinstail all parts

removed.
- o -

To respray rear bumper, rear lid and end panelling.

5 To carry out joint sealer works and stone chop $ 220000 (b5 9/
treatments.

6 To renew rear windscreen. SIN $ 480.00 t//

2 To renew centre and rear exhaust silencer. Align to N s 28000 1 5 8‘3 L/
position.

8 To carry out diagnostic checks. S/IN & 192.00 -7/

TOTAL LABOUR FRT/RR 1§ 7,992.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. ER 7656 H.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
L rearpumper C Prstorted $ 1,238.00 — q410.4¢
> REARBUMPERSPOILER C € s 3a4.00 = 11570
3 REAR BUMPER LIGHT REFLECTOR - LHS/RHS N+t W/ 5 48.00 = %
hfo 4 rearrEmFoRcEMENTEEAM  Boot 3 41600 T 5050

5  REAR BUMPER GUIDE - LHS/RHS Alx o~ $ 80.00 &
6  REARPARKINGAIDSENSOR Py ¢ - 3 prews . 4 TBC
7 PARKING AID SENSOR WIRING SET Ryt M~ s 535.00 7%
8 REARLID  “Deged o $ 218400~ (75577
9 REAR LID ATTACHMENT PARTS e s 241.00 <%

10 READ LID HINGE - LHS/RHS =~ A =~ $ 226.00 X

11 REARLID BALL STUD e o 28 35.00 0 ¥

12 REARLID DAMPER ot 2°s 158.00 ¥

13 REARLID ADJUSTABLE STOPPER AT ~ 28 30.004

14  REARLID LOCK AL e s 152.00% ’

15  REARLID LOCK COVER &4 $ 9.00 -~ &.6%

16  REARLID STRIKER P $ 114.00 ¢

17  REARLID WEATHERSTRIP At —~ $ 124.00 ~

18  REARLID SWITCH M s 126.00 +

19  REARLID SWITCH COVER  Av =~ $ 10.00 +

20 LED LICENSE PLATE NO LIGHT MY #~. 25 97.00 X

SUB-TOTAL SPARE PARTS $ 6,177.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. ER 7656 H.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
21 PACKING ADHESIVE  pea $ 14.00 - (7
22 AUDI EMBLEM $ 105.00,- 3%
23 CALEMBLEM |, $ gLoo~ (4.1
24 "TFSI" EMBLEM $ 81007 4. 17
25  REARLID TAILLIGHT - LHS/RHS L1 cas{_d $ 208600 (040 57
26 REAR WINDSCREEN W&« $ 608.00 ~ Y. ¢
27 PRIMER M~ $ 1800 - (Y5
28  REARLIDTRIM /At é~— $ 345.00 4
29 INNER CROSS PANEL ?—',v-" $ 345.007 &
30 OUTER CROSS PANEL  Fo=F $ 993.00 » A
31 REARCROSS PANELINNERTRIM Dot & $ 24300 - (AL4e
32 FRONTALSILENCER M N&/ $ 395.00 7y
33 REARSILENCER ﬂdﬂw $ 585.00 7 &
34 SILENCER BRACKET ¢ M¥ $ 52.00 ¢
35  SILENCERDUALCLIP Tt AV s 52.00 1.X
36  REARNO.PLATE B~k S/N 25.00 —="
37  ACRYLIC SEALER P S/N $ 180.00 7.7
38 CAVITY wax R S/IN $ 14000 7
39 STONECHIP N S/N 180.00 ?,
40  REAR WINDSCREEN SEALENT v SIN $ 200.00 «~
41  sunpries TV $ s00.00 © SflZ v
TOTAL MATERIALS - REAR $ 13,403.00
TOTAL LABOUR - REAR $ 7,992.00
REAR REPAIR COST $ 21,395.00
GRAND TOTAL FOR FRONT AND REAR $ 27,812.00
All charges are not inclusive of GST. o
U

Legend : Remarks (OK} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.

<y
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Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699

Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

| a
AlG Asia Pacific Insurance Pte Lid Estimate No. iPAJOD/1120/2017/TF
78 Shenton Way Date 30-Nov-17
#07-16 AIG Building Service Advisor |TONY
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No ER 7656 H
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A1 SB 1.0 TFSI S-tronic
Quantity Description Unit Price Amount |
Parts é
1 |REARVENT TRIM e M“ 3 5000 |8 a664 P é
2 |REAR BUMPER GUIDE sec*now ‘ $ 3900 |8 31.20 (LA
3 REAR CROSS PANEL UPPER $ 345.00 $ 275.60 :
4 REAR CROSS PANEL - $ 993.00 >(
5 REAR CROSS PANEL BUNGS' 7 $ 2500 |8 19.36 (/1
$ 1,461.00 3 372.80 |
I
TOTAL $ 1,461.00 o

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ UbiRoad 1

Contact No +  B366 2323

Fax No : 68411183
Reference : PAJODM120/20170T
Date 1 13-Nov-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Ang Siew Hong
Address :  Blk 48 West Coast Road
#03-50
Singapore 126839
Telephone :  HP +65 9842 6429
Type of Claim :  Own Damage Claims
Policy No. :  2100480039-01
Vehicle No : ER7656 H
Model Code :  Audi A1 SB 1.0 TFSI S-tronic
Model / Year i Aug-16
Engine No :  CHZ 100910
Chassis No i WAUZZZ8X4GB111309
Mileage -
Date In :
Liability HE

Excess Cost -

Estimated By :

Accident Date : 9-Nov-17

Place of Accident ¢  CTE (Towards City before exit to PIE}



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle ER 7656 H.

Estimated
Sin Nature of Jobs Charges
To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensorand S/N  § 360.00 360.00
headlight washer assy.
To dismantle and renew front bumper and LHS
2 headlight. Re-organize front crash management $  1,200.00 750.00
components. Reinstall all parts removed.
3 To respray front bumper. $ 800.00 550.00
TOTAL LABOUR CHARGES : $ 2,360.00 1,660.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. ER 7656 H.

Damaged Parts & Prices
SIN Parts Description S/Nett Remark

1 FRONT BUMPER $ 1,280.00 & 1,024.00

2 FRONT AIR GRILLE - LHS 3 335.00

3 FRONT FOAM PIECE $ 95.00

4 FRONT REINFORCEMENT BEAM $ 583.00

5 HEADLIGHT - LHS $ 1,616.00 3 1,292.80

6 HEADLIGHT WASHER - LHS $ 123.00

7 FRONT NUMBER PLATE SIN § 25.00
TOTAL-FRONT SPARE PARTS CHARGES $ 4,057.00 $ 2,316.80
TOTAL-FRONT LABOUR CHARGES $ 2,360.00 $ 1,660.00
FRONT TOTAL $ 6,417.00 $ 3,976.80
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle ER 7656 H.

Estimated Surveyor's
S/IN Nature of Jobs Charges Recommendation
labour front c/f 2360 $ 1,660.00
1 To remove and transfer rear parking aid. Check SN $ 280.00 g 280.00
function.

2 To remove and transfer rear lid convenience lock SN $ 280.00 g 280.00

system and wire harness for tail lights.

To dislodge and reinstall rear wire harness for tail
3 lights, battery manager, fuse & relay trays, electical SIN § 480.00 3 480.00
and audio equipment.

To dismantle rear bumper and rear lid. Cut out and

reweld rear outer, inner and lower cross panel.

Inspect spare wheel housing for damages. Renew

rear bumper and rear lid. Re-organize rear crash

management components. Reinstall all parts

removed.

(Rear panel replaced)

To respray rear bumper, rear lid and end panelling. To

5 carry out joint sealer works and stone chop $ 2,200.00 k) 1,650.00
treatments.

$ 3,600.00 $ 2,500.00

6 To renew rear windscreen. SIN $ 480.00 $ 480.00

To renew centre and rear exhaust silencer. Align to
position.

{repair and align;

8 To carry out diagnostic checks. SN § 192.00 $ 192.00

SN $ 480.00 $ 280.00

TOTAL LABOUR FRT/RR D% 10,352.00 3 7,802.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. ER 7656 H.

Damage Parts & Prices

SIN Parts Description S/NETT REMARKS
$ 2,316.80
1 REAR BUMPER $ 1,23800 § 990.40
2 REAR BUMPER SPOILER $ 34400 § 275.20
3  REAR BUMPER LIGHT REFLECTOR - LHS/RHS $ 48.00
4  REAR REINFORCEMENT BEAM $ 41600 $ 332.80
5  REAR BUMPER GUIDE - LHS/RHS $ 80.00
6 REAR PARKING AID SENSOR TBC
7  PARKING AID SENSOR WIRING SET $ 535.00
8 REARLID $ 219400 § 1,75520
9  REAR LID ATTACHMENT PARTS $ 241.00
10 READ LID HINGE - LHS/RHS $ 226.00
11 REARLID BALL STUD $ 35.00
12 REAR LID DAMPER $ 158.00
13  REAR LID ADJUSTABLE STOPPER $ 30.00
14  REARLID LOCK $ 152.00
16  REARLID LOCK COVER $ 9.00 $ 6.64
16  REARLID STRIKER $ 114.00
17  REAR LID WEATHERSTRIP $ 124.00
18  REARLID SWITCH $ 126.00
19  REARLID SWITCH COVER $ 10.00
20  LED LICENSE PLATE NO LIGHT $ 97.00
SUB-TOTAL SPARE PARTS $ 6,177.00 $ 5,677.04

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. ER 7656 H.

Damage Parts & Prices
SIN Parts Description SINETT REMARKS
$ 5,677.04
21 PACKING ADHESIVE $ 1400 $ 11.12
22  AUDI EMBLEM $ 105.00 $ 84.00
23 "A1" EMBLEM $ 81.00 $ 64.72
24  "TFSI"EMBLEM $ 81.00 §$ 64.72
25  REARLID TAIL LIGHT - LHS/RHS $ 2,080.00 $ 832.00
26  REAR WINDSCREEN $ 608.00 $ 486.40
27  PRIMER $ 18.00 $ 14.32
28  REARLID TRIM $ 345.00
29  INNER CROSS PANEL $ 345.00
30  OUTER CROSS PANEL $ 993.00
31 REAR CROSS PANEL INNER TRIM $ 24300 $ 194.40
32  FRONTAL SILENCER $ 395.00
33  REAR SILENCER $ 589.00
34  SILENCER BRACKET $ 52.00
35  SILENCER DUAL CLIP $ 52.00
36  REARNO.PLATE SIN $ 2500 $ 25.00
37  ACRYLIC SEALER SN $ 180.00 $ 180.00
38  CAVITY WAX SN $ 140.00 $ 140.00
39  STONECHIP SIN $ 180.00 $ 180.00
40  REAR WINDSCREEN SEALENT SN $ 20000 $ 200.00
41  SUPPLEMENTARY $ 1,461.00 § 372.80
42 SUNDRIES $ 500.00 $ 51.12
TOTAL MATERIALS FRT/REAR $ 14,864.00 $ 8,577.64
TOTAL LABOUR FRT/REAR $ 10,352.00 $§ 7,802.00
TOTAL REPAIR COST $ 25,216.00 $ 16,379.64

All charges are not inclusive of GST.
Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.

Legend :




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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REPUBLIC OF SINGAFORE
IDENTITY CARD NO. S8015126H

Name

ZHOU MING FANG : R
Bah Owe. 06 Jun: mo

B ep ¥ n ate: 16 Sup 2008,
Aece . . o
CHINESE o e . i RSN -
Date of birth Sex BEO1L1PEL 008350900
06-06-1980 F ¢ | .IH
Country of birth
. SINGAPORE i R - CLERRNES SR ¥
——— —_—
.
- Nt %Er&ﬁ
48621718
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- Class 24 Moloroyeses bebwaen 201 0c dind 400 oo 20 Aug 2002
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Name of Policyholder : ANG SIEW HONG (HONG IUFENG) Vehicle No, : ER7656H
Period of Insurance : 24 Aug 2017 To 23 Aug 2018 Policy No. 1 2100480039-01
Engine No. : CHZ100910 Endorsement No, :

Chassis No. * WAUZZZ8X4GB111309 issued Date 1 21 Aug 2017

L -

ABOUT THE COVER

Make/Mode| tAUDI A1 SPORTBACK 1.0 TFESI S TRONIC
Engine Capacity/Tonnage 2 899.00 CcC Sum Insured - Market Value First Year of Registration - 20186
Driver Restriction T NA Off Peak Car : Ng Insuring with COE/PARF " Yes

Person or Classes of Persons Entitled to Erive* :
2) Tha Palicyhaiger

) Arvy other person who i
Thiz Pai'cy wiit indamni

3 driving

20 e Pateyhelder's arier or with RiS-NRr permssion
2 Palegno'der or Ay altharised drivar ¥

The'she meess tha speiiad age conditian.
You navs 1o 08y an additensi suin of 23000 55 Yaung and'ar nexperienced Driver Exzess~ CYDR i You are g Your Autiorized Drivar (namati or irnansed) s urderthe age of 23 anicr has fags
than 2 yearg’ ariving experisnce

|
|

Age Condition : Ali Age Condition

* Limitation as to yse~
Use only for sooan, GOMRSES And pleasure purposes and for the PovLyingiger! Lusiness, This Poiicy tiees gt cover se for hirg or reward, driv.ng 1itan, Sriing test, racg. Paca-malirg. rabiatubty

spzzi-testing (he raRtage of gosas amner than saneles in conngcion with Ny traga or Business or Lse for A7y pLIpLSE in cennestian i Lintor Trade

e

Loss of Use

" Lurniations reppareq MOREratie by Sechon 8 of tne Lgror VRRCEs {Trirg-Panty R sks ard Comparsatnng Am {Cap. 139 and Section us of 12 Road Transrorn Ac: rog7 vlalaysial ava s g -

hitiad vnder hege haaaings,

Section 1
Firg - 50 Ouwn Damage - 3600 Traht- 30 Ficod Cover - 3p

Section 2
Property Damage - 30

Windscreen : S150

Named Driver and Excess whara apnlcalme)

ANG SIEW HONG (HONG XIUFENG) - 3660 (Own Damag

LD'

ore 08309 533562323

T ALY Cusiorer Servine Cemtar 4a0: 55 Ui Rozq < Sirgap

N sirargeney Rotone ul <35 3333 8200 Allanzhealy, oo Ay refer 13 AlG wabsia

Fer oibar

0ueg Raportng Ca
2r AIG 83 2

w4 Apn. Simnly 3

IMPORTANT NOTES

n: United Qvarseas Bank Limited
——— LT TP SR ———— .

N2 provisiors of the Mo Vehiciag Thig Party Rzks ang Cempensaian) Agt Cap 8% Partn

| Hire Purchase Company,’Employer‘s Loa
—— T VT EPOYers Lo

Fh2 hareby cartfy ral the po -y 13 wihinh ths Cerficats of InSuianCs e is rayad in acoerdan
the Ryag Transpont Acr 1987 Uiaaiagsa) and Loter Vahicles Third Party Risks) Roles. 1859 iMaiaysiag
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SINGAPORE 159938 AlG Asia Pacific Insurance Pte, Lid.
Underwritten by AIG Asia Pacific Insurance Pte, | 4. AUTHORISED REPRESENTATIVE s




Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: ER 7656 H

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/1120/2017/MAS

10 March 2018

Dear Sir,

RE: INSURANCE CLAIM FOR ER 7656 H Audi A1 SB 1.0 TFSI S-Tro

With reference to the above-mentioned vehicle, no ER 7656 H, claimant,
Ms. Ang Siew Hong, please find the related document per attached.

1. A copy of the Original invoice no. 85012226 — 8517,526.21
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AlG- ER 7656 H

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159080
Telephone {65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 UbiRd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  {65) 684 11183



QU

Premium Automobiles Pte Ltd

Audi Centre Singapeore Alexandra Service Centre Ubi Service Centre Customer Service

2t81 Alexandra Road 2?1 Alexandra Road 55 Ubi Roadi 1 Service Appointment ‘ 6366 2223
;:?:_?:LZ;Z'Q]?BSH% 2223 :LTS;}?:;: 12:2282223 I NS :e eﬁ%?gmyﬂ I C m:;w freakdonr Si::’:mer.care@premiumaugtifcgc:j;
MainTelefax 6471 3733 Telefax 54751023 Company tHegs Neea1BER32271H
Page 1 14:06 B5T Reg. No. 1999@227iW
Invoice: B5812226 Account: RADOE (T &)
AIG ASIA PACIFIC INSURRWCE PTE LTD RIG ASIA PACTFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : @8/03/2818 MOTOR CLAIM DERT
AIG BUILDING AIG BUILDING
78 SHENTON WRY Order : ER7E5EH 78 SHENTON WARY
#7-16 #7-16
SINGAPDRE 8791c2 @7312@ Tere : 20 SINGAPORE 879129
Regn No.: ER7636H (¥ 30299} Regn Date: 24/08/2816 Mileage: 15886 WIP No.: 44734
Model: Al SB 1.8 TFSI S tronic BYFCSE  Chassis: WAUZZZBX4GB111309 Engine: CHI 10@91d Dept: U
V5B No.:
¥ou have been assisted by 1~ UB-Carrine (i1 )
Details Qty Unit Price Amount
S | BODYWORK M: 360, ba 1.08 360,00

TO REMOVE AND TRANSFER FRONT WIRE HARMESS FOR
HEADL IGHTS, HORMS, OUTSIDE TEMPERATURE SENSOR AND
HEABL IEHT WASHER AGSY.

5 | BODYWDRK LH 750. 62 i.e 70, 8
TO DISMANTLE AMD RENEW FRONT BUMPER AND LHS
HEADLIGHT. RE-ORGANIZE FRONT CRAGH MANAGEMENT
COMPONENTS. REINSTALL AL PARTS REMGVED.

5 | BODYWDRK :H 350, 89 .88 350. 08
TO RESPRAY FRONT BUMPER.

5 | BODYWORK M: 280, 0 1.2 200,
TO REMOVE AND TRANSFER REAR PARKING AID. CHECK
FUNCTION,

5 | BODYWORK M: che. w 1.08 £Ba. 82

TO REMWOVE AND TRANSFER REAR LID CONVENIENCE LOCK
GYSTEM RAND WIRE HARNESS FOR TRIL LIGHTS.

5 | BODYWORK M: 400,89 .09 580,09
TO DISLODBE AND REINSTALL REAR WIR HARNESS fOR TAI

Sub-Total

7% GST

Grand Total

Customer



€11y

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

2?1 Alexandra Road 2_31 Alexandra Road 5§UbiRuad1 Service Appointment ‘ 6366 2323
i;:?n?;;epr:z:?isss 2223 'Srlerllegpa:c?r:: 12?2;82223 I NS :_:Eﬁﬁ?ig?ﬂyn I C m:;w Freakdonn Si:s’tc;mer.care@premiumaugt?fc::i;
MainTelefax 64713733 Teiefax 64751023 Company Reg. Nesa1G89802271W
Page ¢  14:06 65T Reg. Ne. 199382271W

Invoice: B5812226 Account: AOGBOE (T [iJ]
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURAMCE PTE LTD
MOTOR CLAIM DERT Date : @B8/83/2818 MOTOR CLAIM DEPT
RI6 BUILDING AlE BUILDIRG
768 SHENTON WAY Order : ER7G36H 78 SHENTON WAY
#7-16 $87-16
CINGRPORE @79120 279128 Term : 30 SINGAPORE 979128
Regn No.: ER7E3GH (U 38299) Regn Date: 24/BB/2016 Mileage: 1DB8E WIP No.: 44734
Model: Al 5B 1.@ TFSI S tronic BXFCSG  Chassis: WAUZZZAX4GRI11309 Engine: CHI 189510 Dept: U
YSB No.:
You have been assisted by :- UB-Carrine {1 )

Details Qty Unit Price Amount

LIGHTS, BATTERY MANAGER, FUSE & RELAY TRAYS,
ELECTRICAL AND AUDID ECLIPMENT.

§ | BODYWORK L H 500, Ba 1.08 2,500, &8
T DISMANTLE REAR BUMPER AND RERR LIB. CUT OUT AND
REWELD REAR OUTER, INNER AND LOWER CROSS DANEL.
INSPECT SPARE WHEEL HOUSING FOR DAMAGES. RENEW RER
BUMPER AND REAR LID. RE-ORGANIZE REAR CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS REMGVED
{REAR PANEL REPLACED)

5 | BODYWORK iH 1650. ;0 .69 1, 636, 0@
T0 RESPRAY REAR BUMPER, REAR LID AND ERD PANELLING
TG CARRY OUT JGINT SEALER WORKS AND STONE CHIP

TRERTMENTS.
S | BODYWORK M: 40D, 30 1.0 480, 00
TO RENEW RERR WINDSCREEN.
5 BODYWORK L H 2Ra. 1.0a 288, B3
TO REPAIR CENTRE AND REAR EXHAUST SILEWCER. ALIGN
POSITION.
Sub-Total
7% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

Uhi Service Centre
55 Ubi Road 1

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 6475 1023

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 64713733

phone 63

INS STEX“PNVOIC

Customer Service
Service Appuintment 6366 2323
~hour Breakdown Service 9828 1233
mail customes care@premiurnauto.com.sg

Company rfleg. NosalG290822714W

Page 3 4% GST Reg. No. 1999G2271W
Invoice: B3012226 Account: ABDGE (T a
AIG ASIA PACIFIC INSURANCE PTE LTD RIS ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date 88/a3/2018 MOTDR CLRIM DEPT
AIG BUILDING AIS BUILDING
78 SHENTON WAY Order ER7B56H 78 SHENTON WAY
$7-16 #07-16
SINGAPORE 079120 @79128 Ters I8 SINGAPORE @791ce
Regn No.: ER7ESEH (¥ 3@8239) flegn Date: 24/98/2916 Mileage: 13886 WIP No.: 44734
Model: A 5B 1.@ TFSI § tronic BXFESE Chassis: WAUZZIIBX4GB111309 Engine: CHI 10@319 Dept: U
VSB No.:
You have been assisted by :- UB-Larrine tit )
Details Qty Unit Price Amount
S | BUDYWORK M: 192,08 1.00 192,00
TO CARRY OUT DIAGNODSTIC CHECHS.
S | BODYWORK H: TH. 8 .82 700, 08
T SUPPLY ACRYLIC SERLANT, CAVITY WAX, STONE CHIP
AND REAR WINDSCREEN SERLANT.
@ | OTHERS : 25, 8 1.8 o,
TO SUPPLY VEHICLE NUMBER PLATE.
% | ABXeA27528 BIG CAp ) Less @o 1.8 8.3 b. &4
% | RAX@AG345YC 6PS TRIM PANEL (V) Less @2 1,08 243,09 194, 40
% | ABX@D1946SE TRIH (W) Less a2 1.8 ah. 38 4h. B4
X | ABXOB19465E TR (B Less @ef 1. 36. 30 4E. B4
X | ABXPBAT7421B 9B3 SPOILER Less G082 1.00 344. 00 2732
X | ABX4BZTHZ3B LID Less O2@x 1.0 2194. 60 1,735.20
¥ | ABXA%43093A TRILLIGHT Less @2@x 1.8 1640, 50 B3, 8
X | ABXA941842A HERDLAMP less B2 1.ed ib1c. 03 1,292, 8@
% | ABXABETRESA GRU EOVER Less @2@% i.08 1280, 00 1,024,100
X | ABYABATRGTA GRY EOVER Less @o@x 1.8 1236, 08 99, 40
1| ABX4B4SORLA NVB REARWINDOW Less @2 1.00 08, 08 486, 40
Sub-Total
7% GST
Grand Total

Customer




€11,

Premium Automobiles Pte Ltd

ﬁudi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appainiment 6366 2323

Siggnapore 159938 Singapore 159938 I NS SHF deSTHUD I C “hour Breakdown Service . 9828 1233

Wit 6o Towte s 102 CowpanyTRag. NesclSSN2ZTIN rutemeraIREprEIuTatoom 9

Fage 4 14:86 G5T Ren. No. 19390227iW

Invoice: B5@12226 Account: ABR0E {T 8}

RIG ASIA PACIFIC INSURANCE PTE LTD A1G ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIN DEPT Date : @B/93/2018 MGTOR CLAIM DEPT

AI6 BUILDING ’ AIG BUILDING

78 SHENTON WAY Brder : ER7E5EH 78 SHENTON WRY

#W7-16 #7-16

SINGRPORE 879108 879120 Ters : 3@ SINGAPORE 479128

Regn Mo, : ER7ESEH v 38299} Regn Date: 24/08/28{6 Mileage: 15886 WIP No.: 44734

Model: A1 GB 1.8 TFSI S tronic BXFCS6  Chassis: WAUZIZBX46B1113@9 Engine: CHI Q@318 Dept: U

YSB No. :

You have been assisted by :~ UB-Carrine (111

Detaits Qty Unit Price Amount
X RAX2A13309 REAR APRON Less 82 1,89 344,50 7. 68
X AAYRAR7369 BRACKET Less do@d 1.00 416,80 33z, 8@
X AD QdS20082 PRIMER (DG) Less 2@t .00 17.98 4. 32
X ABXQAS3742A 211 AUDI SIGN Less @20% 1,00 185. 8¢ B4, B
X ABX@R33T41 211 INSCRIPTION 'A1* Less @@ .08 50. 9@ &4, 72
X RAXBAS3737A 211 INSCRIPTION *TFET? Less @2k 1.8 80. 9% &4, 7¢
X RBXABATITTA GUIDE Less &2@% .08 39.0 3.8
X ABDRAS3419F PACKING Less 929 108 13.99 11,12
X AATRR27310 NUT Less B20% 2.0 1.4 2.2k
X ABXBA2TE 4 SCREW Less @cox c.oa 1,40 2. 2h
X 883030830 PLUG Less @28% 2.00 12.1@ 18,35
Parts  7,B52.64 Sub-Total - yg 279,64
Labour 25, 0
Sublet  B8,562.00 7% GST 1, 146,57
Menus 0.9
Lubricant 9.00 Grand Total | 17,526.21

Received by For & on bebalf of
Presius Automobiles Pte Lid

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Motor Claims Dept

Yr Ref: ER 7656 H

RE :

Make & Model AUDI Al SB 1.0 TFSI S tronic

Vehicle Chassis No. WAUZZZ8X4GB111309
Vehicle Regn No. ER 7656 H
Vehicle Mileage BEL kM

Vehicle Owner Ms. Ang Siew Hong

Norah Khai
6768 9828
68411183

Body Repair
PA/OD/1120/2017/TF
21 Nov 2017

CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Certificate No 2100480039-01

Policy Excess Nil

Accident Date 9 November 2017

Place CTE towards City bef exit to PIE {Changi)
Repair Cost $ I+ , D > |

WIP No. 44734

Repairer's Name Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Lz
Owner / Insured Signature -
L
Time
Date 3 l [\ \ Y

DISCHARGE VOUCHER- AIG - ER 7656 H

from

Telephone +§5-
Telefax  +65-
Mobile +65-

Qur department
Your Claim Ref
Qur Ret

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408689
Telephone {65) 6366 2323
Telefax  (65) 6841 1183



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1l

Contact No 63662323

Fax No 68411183
Reference : PA/OD/1120/2017/7
Date : 13-Nov-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Ang Siew Hong

Address Blk 48 West Coast Road
#03-50
Singapore 126839
Telephone HP +65 9842 6429
Type of Claim Own Damage Claims
Policy No. 2100480039-01
Vehicle No ER 7656 H
Model Code Audi A1 SB 1.0 TFSI S-tronic
Model / Year Aug-16
Engine No CHZ 100910
Chassis No WAUZZ2Z8X4CGB111309
Mileage -
Date In
Liabitity -
Excess Cost -
Estimated By
Accident Date 9-Nov-17

Place of Accident

CTE (Towards City before exit to PIE)



Premium Automobiles

55 Ubi Road 1, Singapore 408699 LKK Auto Consuitants hence notify
Tel : 6366 2323 Fax :6841 1183 the Repairer of the following:
» To resurvey before/after spray painting
» To display damaged part(s) during resurvey
» Parts prices are subject to confirmation
* Third party survey i$ on a “Without Prejudice’ basis

Telefax » No ilegal modification(s) is aiowed
* Supplementary item({s) mus! be resurveyed and

is subject to final approvat from Insurance Company

Name : /Hﬂ'ch[ h‘ Signature: o Ropete
17

Surveyed Date . rE Dote:

Authorised Date
Excess Cost
Liability

Remarks At A‘u'HA-O/K,&A y /oys.

Please Note : This estimate is based on visual inspection of the affected vehicle.
Shoutd we require further labour charges and spare parts in the
progress of repair, we shail inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
15 Nov 2017 Pending for
Main 15 Nov 2017 16:55 $%$16,379.64 I 5%16,379.64 Survey Report
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case |

Reference Claim Details Documents : Show All I

CLAIM SUBFOLDER DETAILS l [Created by insurer]
Insured: ANG SIEW HONG, ID: 50153608G, Tel: +6598426429
Vehicle Reg. No.: ER7656H Date of Loss: 09/11/2017 19:00 - :59

Claim Type: OD / 42263635545G Policy/Cover Note No.: {Comprehensive)

Excess: 5$0.00

Repairer: Premium Automobiles Pte Ltd {(UBI) 55 Ubi Road 1, 408699 Ubt - Tel: 67689828/9827/9911

AlG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000C ... [Handled by Mchd Zawaye, Norsazani]

Norsazani.Zawaye@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
24/11/2017]

Driver/Custodian: ZHOU MING FANG (37 / Female), NRIC: SB015126H, Tel: +6597656035

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail ]

o« AIG_SG (27/02/2018): Alert - Adj Mandate Approved (S$16379.64) - ER7656H - Claim Handler: Mohd Zawaye...
e AIG_SG (16/11/2017): Alert - Adj Mandate Approved (5$16295.00) - ER7656H - Claim Handler: Mohd Zawavye...
+ AIG_SG (16/11/2017): ER7856H / OD / 09/11/2017 / Coverage & Excess update

ALL ASSOCIATED TASKS= view All | SearchTasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 15/3/2018



Merimen e-Claims

Claim Documents

*ER7656H (42263635545G)
oD
Nov 9 2017 7:00PM
[ANG SIEW HONG]
Premium Automobiles Pte Ltd

Uplead Documents I Upload Photos I Compose New Letter I Uplead Video ' Upload Audic l

Page 1 of 3

View [View in Browser[ v ]

Assessment Reports |1 perpage  ~]| A
No  [Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnail Print
1 16/11/17 10:31 | Adjuster Immediate Advice g Load HTM
Photos/Images |2 per page ¥}
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [16/11/17 10:12  |General View Load PG | [
2 [16/11/17 10:12 |General View | wadirc |A
3 |16/11/17 10:12 | Chassis Number 9| wadirc |
4 |16/11/17 10:12 |General View @ cadirc |
5 16/11/17 10:12 | General View a toad IPG %)
) 16/11/17 10:12 General View a L.oad JPG
7 |16/11/17 10:12 | General View €| wadrc |4
8 |16/11/17 10:12 |General View @ icadirc |&A
9 |16/11/17 10:12 | General View ) adirc |
10 {16/11/17 10:12 |General View o Load JPG M
11 |16/11/17 10:12 | General View )| woadirG
12 |16/11/17 10:12 | General View @ wadirc |
13 ]16/11/17 10:12 | General View @O wadirc A
14 {16/11/17 10:12 |General View 0| wadirc |A
15 116/11/17 10:12 | General View 8| wedrc |4
16 (16/11/17 10:12 |General View ﬂ Load 1PG v}
17 {16/11/17 10:12 | General View | wadirc |~
18 {16/11/17 10:12 |General View @ | wadirc |
19 {16/11/17 10:12 |General View o Load PG ]
20 {16/11/17 10:12 |General View €| Lcadirc (A
21 |16/11/17 10:12 |General View B Load IPG [A
22 116/11/17 10:12 |General View n Load PG M
23 116/11/17 10:12 | General View u Load PG 3]
24 |16/11/17 10:12 |General View Q| Loaarc (M
25 |16/11/17 10:12 |General View n Load PG 4
26 [16/11/17 10:12 |General View €| wadirc (M
27 |16/11/17 10:12 | General View Q| wadrc [
28 |16/11/17 10:12 | General View 0| toadirc |M
29 116/11/17 10:12 |General View n Load IPG A
30 |16/11/17 10:12 | General View | wadirc |4
31 |16/11/17 10:12 |General View ) | toad PG
32 |16/11/17 10:12 |General View | wadirc |
33 116/11/17 10:12 |General View | toadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/3/2018



Merimen e-Claims

Page 2 of 3

34 (16/11/17 10:12 General View o Load IPG

35 |16/11/17 10:12  |General View ) ] Load PG | M

36 |16/11/17 10:12  |General View | ladirc |M

37 |16/11/17 10:12  |General View €| Loaairs

38 (16/11/17 10:12 General View Load JPG m

39 118/11/17 10:12 |General View o Load IPG A

40 {16/11/17 10:12  |General View ©| wdirc |4

41 116/11/17 10:12  |General View Q| Loadirs

42 116/11/17 10:12 |General View @ oadirc |

43 |16/11/17 10:12 |General View @ | tlead kG

44 116/11/17 10:12  |General View 1 ] Load IPG ¥

45 |16/11/17 10:12  |General View 1 ] Load JPG M

46 116/11/17 10:12 | General View O loadws |A
47 |14/02/18 14:04 |Reinspection Photo 8 loadirc (A

48 [14/02/18 14:04 Reinspection Photo u Load JPG IZ

49 [14/02/18 14:04 |Reinspection Photo 8 wadrc M

50 |14/02/18 14:04 Reinspection Photo o Load JPG Iz

S1 |14/02/18 14:04 |Reinspection Photo 0 Load JPG A

52 [14/02/18 14:04 |Reinspection Photo ﬂ Load PG %3]

53 114/02/1B 14:04 Reinspection Photo u Load JPG lz

54 |14/02/18 14:04 | Reinspection Photo O ladrc |

55 |14/02/18 14:04 | Reinspection Photo @ adrc |

56 |14/02/18 14:04 |Reinspection Photo 8 loadws M

57 |14/02/18 14:04 |Reinspection Photo €& ladwrc |

58 [14/02/18 14:04 |Reinspection Photo O! adwc |

59 |14/02/18 14:04 |Reinspection Photo Q| teadrc |HA

60 [14/02/18 14:04 | Reinspection Photo 0 Load PG %)
Documentation [1 per page ;]

Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 16/11/17 10:11 |Singapore Accident Statement u Load PDF

2 [16/11/17 10:11 | Police Report @ | loacPoF

3 16/11/17 10:11 . Certificate of Insurance o Load POF

4 |16/11/17 10:11 | Drivers Driving License € | LoadroF

5 [16/11/17 10:11 |WORKSHOP ESTIMATE @ | iocadroF

6 |22/02/18 14:59 |SUPPLEMENTARY LIST @ | LoadrOF

7 |22/02/18 14:59 | REVISED ESTIMATE Load PDF

8 15/03/18 15:0C | Discharge Voucher Load PDF

9 |15/03/18 15:00 |Workshop Invoice € | loadrorF

Linked Accident Report Documents
View

Assessment Reports I1 per page
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail Print
1 10/11/17 15:05 |Accident Statement n Load HTM
Photos/Images {3 per page %

No |{Finaiized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |10/11/17 14:54 |Police Report Q@ Loadirs

2 |10/11/17 14:54 |Police Report Q| wadwrs |4

3 10/11/17 14:54 (Police Report n Load PG M

4 |10/11/17 14:54 |Accident Photo Load JPG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/3/2018



Merimen e-Claims

Page 3 of 3

i) ¥
5 |10/11/17 14:54 |Accident Photo @ wre |A
6 |10/11/17 14:54 |Accident Photo | (eacirg |
7 10/11/17 14:54 (Accident Photo - o Lead PG @
8 10/11/17 14:54 | Accident Photo ﬂ Load PG M
9 10/11/17 14:54 [Accident Photo 0 Load PG
10 110/11/17 14:54 |Accident Photo o Load IPG M
11 |10/11/17 14:54 |Accident Photo Q| adirc |4
12 10/11/17 14:54 jAccident Photo o Load PG @
13 |10/11/17 14:54 |Accident Photo Load JPG |
14 |10/11/17 14:54 |Accident Photo ) tocadirc | M
15 {10/11/17 14:54 |Accident Photo Q| oadwc |
16 [10/11/17 14:54 |Accident Photo u Load PG E
17 |10/11/17 14:58 |ACCIDENT SCENE PHOTOS Load JPG [
18 [10/11/17 14:58 |ACCIDENT SCENE PHOTOS 8 wadwc |M
19 [10/11/17 14:58 |ACCIDENT SCENE PHOTOS 0 aww M
20 }110/11/17 14:58 |ACCIDENT SCENE PHOTOS o Load JPG
21 |10/11/17 14:58 |ACCIDENT SCENE PHOTOS i ] Load JPG ]
22 [10/11/17 14:58 |ACCIDENT SCENE PHOTOS o Load IPG E
23 |10/11/17 14:58 |ACCIDENT SCENE PHOTOS [ 3 ] Load IPG | [
24 |10/11/17 14:58 |ACCIDENT SCENE PHOTOS | adirc |
Documentation |1 per page &
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail Print
1 |10/11/17 14:43 |Sketch Plan @ (adirc |A
2 10/11/17 14:43 |Sketch Plan #2 e Load JPG @

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save ] Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Censultants Pte Lid (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private uniess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/3/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (co.reg.no:190807108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17021851/AQBE2
AlG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 15/03/2018

REFERENCE

insured/Claimant: ANG SIEWHONG Policy No:

Date of Loss: 09/11/2017 Nature of Claim: OD Claim No: 42263635545G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: ER7656H

Make & Model: AUDI A1 SPORTBACK, 1.0 TFESI S-tronic (A) Engine No: CHZ100910

Reg. Date; 24/08/2016 (Man. Year. 2016) Chassis No: WAUZZZ8X4GB111309
Colour: Marocn Odometer: 15322 km

Engine Capacity: 999 cc

Market Value/New Car Price: $$90,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITICN OF TYRES
Front Tyre Size: 215/45 R16 Rear Tyre Size: 215/45 R16
Front Left Side: Bridgestone 6 mm Rear Left Side; Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestione 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 18,825.80 8,577.64 10,248.16 54.44
Miscellaneous ltems 0.00 0.00 0.00
Labour 10,35200  7.802.00 - 2,550.00 2463
Paintwork Labour 0.00 - 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 29,177.80 16,379.64 12,798.16 43.86
+ GST 7.00/7.00% (S$) 2,042.45 1,146.57 895.88 43,86
Nett Amount (S$) 31,220.25 17,526.21 13,694.04 43.86
INSPECTION
Date of Assignment: 1511172017
Date Inspected: 15/11/2017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 10.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly exciuded.
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Deformed 1,280.00FS *1,024.00FS
2 1 *FRONT AIR GRILLE - LHS Not Necessary 335.00FS *FS
31 *FRONT FOAM PIECE Not Necessary 95.00FS “FS
4 1 *FRONT REINFORCEMENT BEAM Not Necessary 583.00FS *FS
5 1 *HEADLIGHT - LHS cut 1,616.00FS *1,292.80FS
68 1 *HEADLIGHT WASHER - LHS Not Necessary 123.00FS *.F8
7 1 “FRONT NUMBER PLATE Not Necessary 25.00FS *FS
g8 1 *REAR BUMPER Distorted 1,238.00FS  *990.40FS
9 1 “REAR BUMPER SPOILER Deformed 34400FS *275.20FS
10 1 *REAR BUMPER LIGHT REFLECTOR - LHS/RHS  Not Necessary  48.00FS *FS
1M1 *REAR REINFORCEMENT BEAM Bent '416.00FS *332.80FS
12 1 “REAR BUMPER GUIDE - LHS / RHS Not Necessary 80.00FS - *-F§
13 4 *REAR PARKING AID SENSOR (NPA) Damaged-3 pcs only 0.00FS *FS
14 1 “SET PARKING AID SENSOR WIRING Not Necessary 535.00FS *F$
15 1 *REAR LID Dented " 2,194.00FS *1,755.20FS
16 1 *REAR LID ATTACHMENT PARTS Not Necessary 241,00FS *FS
17 1 *REAR LID HINGE - LHS / RHS Not Necessary 226.00FS  ~FS
18 2 “REAR LID BALL STUD Not Necessary 35.00FS *FS
19 2 *REAR LID DAMPER Not Necessary 158.00FS “FS
20 2 * *REAR LID ADJUSTABLE STOPPER Not Necessary 30.00FS *FS
21 1 *REAR LID LOCK Not Necessary 152.00FS *FS
2 1 *REAR LID LOCK COVER Cut 9.00FS  *6.64FS
23 1 *REAR LID STRIKER Not Necessary 11400FS  *~FS
24 1 *REAR LID WEATHERSTRIP Not Necessary 124.00FS *F$
25 1 *REAR LID SWITCH Not Necessary 126.00FS  *-FS
26 1 *REAR LID SWITCH COVER Not Necessary 10.00FS *FS
27 2 *LED LICENSE PLATE NO LIGHT Not Necessary 97.00FS *-FS
28 1 *PACKING ADHESIVE Necessary 14.00FS  *11.12FS
20 1 *“AUDI EMBLEM Necessary 105.00FS  *84.00FS
1 *A1 EMBLEM Necessary 81.00FS  *64.72FS
311 *TFSI EMBLEM Necessary 81.00FS  *64.72FS
32 1 *REAR LID TAIL LIGHT - LHS/RHS N/S Cracked 2,080.00FS *832.00FS
33 1 *REAR WINDSCREEN Necessary B0B.00FS *486.40FS
34 1 *PRIMER Necessary 1800FS  ™4.32F8
B 1 *REAR LID TRIM Not Necessary ' 345.00FS *-FS
6 1 “INNER CROSS PANEL Repair 345.00 FS -FS
37 1 *OUTER CROSS PANEL Repair 993.00FS * FS
38 1 *REAR CROSS PANEL INNER TRIM Deformed 243.00FS  *194.40FS
39 1 *FRONTAL SILENCER " Not Necessary 395.00FS *.FS
40 1 “REAR SILENCER _ Not Necessary ~ 589.00FS *FS
41 1 *SILENCER BRACKET Not Necessary 52.00FS *.FS
42 1 *SILENCER DUAL CLIP Not Necessary 52.00F$ *FS
43 1 *REAR NO. PLATE Bent B 25.00FS  *25.00FS
a4 1 *ACRYLIC SEALER Necessary 180.00FS *180.00FS
45 1 “CAVITY WAX Necessary 140.00FS *140.00FS
46 1 *STONE CHIP Necessary 180.00FS  *180.00FS
47 1 *REAR WINDSCREEN SEALANT Necessary 200.00FS *200.00FS
43 1 *SUNDRIES Necessary _ 500.00FS  *51.12F8
49 1 *REAR VENT TRIM Deformed 46.64FS *4664FS
| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

50 1 *REAR BUMPER GUIDE SECTION Necessary 31.20FS *31.20FS
51 1 *REAR CROSS PANEL UPPER Dented 275.60FS *275.60FS
82 1 *REAR CROSS PANEL Repair 993.00FS *FS
53 1 *REAR CROSS PANEL BUNGS Necessary 19.36FS *19.36FS

F=Franchise part. S=SpcNett.

Total Parts (S$) 18,825.80 8,577.64

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars tab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER AND LHS New 1,200.00 750.00
HEADLIGHT. RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED
3  TO RESPRAY FRONT BUMPER New 800.00 550.00
4  TO REMOVE AND TRANFER REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION
5  TO REMOVE AND TRANSFER REAR LID CONVENIENCE New 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
&  TO DISMANTLE REAR BUMPER AND REAR LID. CUT OUT New 3,600.00 2,500.00
AND REWELD REAR OUTER, INNER AND LOWER CROSS
PANEL. INSPECT SPARE WHEEL HOUSING FOR DAMAGES.
RENEW REAR BUMPER AND REAR LID. RE-ORGANIZE REAR
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED __
7  TO RENEW REAR WINDSCREEN New 480.00 480.00
& TO RENEW CENTRE AND REAR EXHAUST SILENCER. ALIGN  New 480.00 280.00
TO POSITION
9  TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
10 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FCR New 480.00 480.00
TAIL LIGHTS, BATTERY MANAGER, FUSE & RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT _
11 TO RESPRAY REAR BUMPER, REAR LID AND END New 2,200.00 1,650.00
PANELLING. TO CARRY OUT JOINT SEALER WORKS AND
STONE CHOP TREATMENTS
Gross Labour Cost (S$) 10,352.00 7,802.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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