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- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED V... Page 1 of 1

- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLE7682S AND SKW6217B ON 9/11/2017

From: Chin, Lee-Ying

Tor ‘assignments’, "Admin A'

Ce! Fong, Andy-SY

sent.  \Wednesday, 15 November, 2017 11:06:55 AM

Attachments: [ 9 Fax1s08.tif| | FaxD08.TIF

Hi LKK,

Kindly assist to survey,

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying.Chin@aig.com |www.aig.com.sg

https://securemail.aig.com/securereader/read jsf 15/11/2017
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K. K. CHENG & CO
Advocates and Solicitors
101 Upper Cross Strect #05-21
Prople’s Park Centre
Singapore (058357
Tel: 5227 1272 Fax: 6227 5563

Cur Reft EHA/SKW 62178
Your Ref: SLE 76825
lease quote our reference number when replying)

13 November 2017

AIG ASLA By fax only: 6835-7416
Sinpapore

Attention: Motor Cluims Department

Dear Sirs

NOTICE OF ACCIDENT
Claimant: LEE SIEW BEE
Pre-action Protecol for Nan-injury Motor Accident Cases invalving motnr accident pocurring
an or before 1° April 2016 [“Protocol”]

We refer 1o your email dated 13 November 2017,

Firstly, we chject to the appointment of any of the motor surveyors propesed by in your List as 2 single
joint expert. We have alrcady stated this at para 4 of our Motice of Accident dated 13 Movemnber 2017.

Secondly, we have also given you our propesed list of proposed motor surveyors at para 4 of our Motice of
Accident doted 13 November 2017,

Thirdly, if you object to our proposed list of proposed moter surveyors, this matter shall proceed on the
basis of para 2.9 of the Protocal, Accordingly, our client shall appoinl & surveyor of hig choice to conduct
lhe pre-repair swrvey, And gur slient shall have his motor vehicle repaired after the pre-repair survey hod
been done by your appointed surveyer.

Fourthly, for the sake af clarity. we do nef sgree to yone apprinted surveyper canducting the Pre-Repair
Survey ax the single joinf expert

If you wish to conduct a post-repair inspection, please instruct your appeinted surveyor to inform
our client™s repalrer of the same during the pre-repair survey.

Finally, the locaticn and contact person of the workshop are as follows:

Mame of Workshop : Eng Hup Auto Pans Accessories Co

Address ; Blk | No. 387] Woodlands Road
¥ew Tee Industrial Estate
Singapore 677954

Conlact person : Ah Soon

Telephone Mo, - 94233006

Y ours Taithfully

CHENG KIM KUAN

cc Workshop (REF; SKW 6217B)
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> Back to OneMotoring

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
8535H

SKWa217B

Mo

25May 2018
HOMDA

CIVIC LALVTIAUTO
Blue

2006
R16A11000517
JHMFD442065200444
92.0kW (123 bhp)
$18,694.00

02 Nov 2006

02 Nov 2006

2

$20,566.00

Farfeited

$0.00

01 Nov 2021

A - Car (1600cc & below)
5

$25,821.00

$17,741.00

$17,741.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon

COE expiry or when the vehicle reaches its statutory
The information contained herein is correct as at 25 May 2018

lifespan (if applicable), whichever is earlier.
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afaresaid

Date Of Raport " paiwlf2017 13:34
Date OFf Accident 08711/2017 10:30 :
Exact Location Of Accident BKE TOWARDS PIE {CHANGI) -

Country/State of Loss SINGAPORE

\ehicle Registration Number SKWE217B

name Of Registered Owner LEE SIEW BEE

MRIC Mo S7218535H

Email Address NOEMAIL

Mobile Phone No (LOCAL) +B5-94512621

Alternative Phone No

Manufacturer
Model CIVIC-1.6 (A}

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy o
far repair to your vehicle?

If No, Flease state action to be aken THIRD PARTY

Vehicle Category PRIVATE CAR

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy NO

Policy Mumber 5075487281-02

Caver Note Number

Name of Driver LEE SIEW BEE

NRIC Mo 57218535H

Date Of Birth 2210411972

Occupation INDOOR

Data OF Driving Pass 20/02/1995

Oriving Experience 27 YEARS AND & MONTHS

Gender FEMALE

Maobile Number {(LOCAL) +65-4512621

Fax Mumber g

ContactNumber OFFICE-34512621

EMail Address  ° NOEMAIL

Pag




451 CHOA CHU KANGAVE 4

Fostoo0e SE80451

W =s griver an employee of the I@md’ﬁpormw NO

i N0, Relationship of the Driver with the Insured  OWNER
ahicle Registration Number of Driver's Own -
Vehicle -

insurance Company of Driver's Own Vehicle -

Type Of Accident i " G.l,-lAlP;CD‘LL‘ESIG;d
Waather Conditions CLEAR

Road Surface DRY_

Was any‘mraign‘vehicle involved in this accident? NO

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including D

river)
S E T

N,

Was the accident reported to the police?
If Yes Please state which Police Station
Was notice of intended Prosecution given? NO

If ¥es,against whom 7

T B R E A S
P TR P P s o P T L i e oy izt £ DS T Jw}% gff e
| WAS TRAVELLING ALONG BKE GOING TOWARDS PIE(CHANGI) ON THE 3RD LANE, THE VEHICL INFRONT OF Mi

BRAKE AND | FOLLOWED TO BRAKE AND STOPPED, ALL OF A SUDDEN, | FELT A GREAT IMPACT COMING FROM
BEHIND MY VEHICLE AND MY VEHICLE WAS BEING PUSHED FORWARD AND THUS THE FRONT PORTION OF MY
WEHICLE HUIT ONTO THE REAR PORTION OF THE VEHICLE INFRONT OF ME. | THEN ALIGHTED TO CHECK AND
REALISED THAT IT WAS A CHAIN COLLISION INVOLVING 4 VEHICLES (INCLUDING MINE). | AM FEELING A STIFF N
AND BODY PAIN, | WILL BE CONSULTING A DOCTOR LATER. MY VEHICLE SUSTAINED SERIOUS DAMAGE TO THE
REAR PORTION AS COMPARED TO THE FRONT PORTION. ATTENDED BY : SUSAN
felllerncly s e T SIS i ey e

e
Eo

Are accident photos available for attachment? YES

Was there any video capiured by Car Camera? NO
Was there any audio recorded? MNO

DETAILS OF OTHER VEH!

CLE PROPERTY 1

ahicle Registration Number SLA1B44C
vehicke Make/Madel/Colour HOMDA
Details Of Properties

Name of Driver

NRIC/Passport Number

Contact Number

Address

Fostcode

Insurance Company Name

Mature Of Damage

o, Of Passenger (Including Driver)
Details of Witness

Mame




- Phone Num

:

yehicle Registration Number =+ = <% GBD9U
Vehicle Make/Model/Colour it : TOYOTA

Detzils Of Properties
Name of Driver
NRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature OFf Damage

Na. Of Passenger (Includimg Driver)
Details'of Witness

Mame

Phone Number

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Number SLE7T6825
vehicle MakeModel/Colour HOMDA

Details Of Properties

mMame of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature OFf Damage

Mo. Of Passenger (Including Driver)

MName

Phone Number

Email Address



SKETCHPLAN =+ © o :
4I§--

e TS o

St adediae 15

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
If'we declare laregoing particulars are true in avery respect.

5 § "
i \ . 15
Driver's Signature

-;'.'ahcvhnldet's '5IE;UIF:IF‘L‘
Date & Teme: | (I driver is not the policyholder)

Daté & Thme:

RLU™

iDAC BUKIT BATOK %VﬁC]I
511 Bukit Sat
Singapore B59545
Tei: 6567 9427 ] 6560 3312
Fax: 8562 0722
Email: vachbi@sngnet.com.sq

Reporting Centre Personne!'s Signature
Name:
NRIC/EIN No.

Pan
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. Piease report correctly the details of the socident 1o speed up the daims process.

. This Form must be completed ©

Infarmation provided must be as truthful and acourate as possible. Any wilful misrepresentation ar withholding of material
tacts may allow insurance companies 10 rrpudiate policy lability.

. The issie and acorptence of this Form by insurance companies is not an admission of policy liability on the part of the insurance
COMpanies. v =

Thit report will be forwerded by the insuress of the GIA Records Management Centre established by the General Inswranc:
Association of Singapore [GIA] far archiving and that coples of this report will for & fee be made available upon applicatian by
interested parties

By the lodgment tf this report to the insurers, you herely cansent 1o the archiving of this report at the centre and to cogies of
the report being made availabie aforesaid,

. Consent under the Persanal Data Protection Act (PDPA)
| understand, acknowledge, sgree and consant that:

{al My insurer, my workshop and the General insurance Association of Singapare | "GIA”) may/are permitted to collect, use,
diselose and/or process my personal datafpersonal intormation set aut n this [form] and any other personal information
provided by me ar pissessed by my insures {collectively the ~personal information”) and disclose and transfer sich
persanal Information: to all insurer(s) who have insured vehidels] imvalved in this acoident (all insureris) who have insured
wehicleds) invotved in this accident shall be collectively referred to as the “insurers”), the Insurers lawyers/law firms, the
sonetary Authority of Singapare and any relevant govemment agency/autherity (such as the policel, for the purpose|s)

[ i

(I} processing, handling and/or dealing with my claims including the settlement of the daims and any NeCEssary
investhgations relating to the claims;

{ii) investigating the accident andfor my chaims;
(1} carrying out andor dealing with my instructions or responding to any enguiries by me;

(1w} administering my claims {including the maifing of comespondence, statements, invoices, reports or nofices to me,
which coubd imvolve disclosure of certain personal data about me to bring about defivery of the same as well a5 on the
external cover of envelopes/mail packages); and/or '

(v} comglying with applicable kaw in administenng. processing, handling and/for dealing with my claims. (collectively the
“Purpases”]
() all insureris] who have insured vehicke(s) involved In thisagcident and the insurers’ lawyers/law firms, may/are permitied
to collect, use, disciose and/or process my pPeronal iInfarmatian for one or more of the above Purpases; and

[} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers of
apentsfincluding their laweyers/law firms), which may be sited outside of Singapore, for ane or more of the abowe Purposes.

{d} ny Personal Information will alsc be collected and used to compile claims histary for the purpose of fraud detection,
mwestigation and management in present and all future claims.

[g] the information 30 collecied under [d} above may be shared [ disciosed:

i} toall insurers and/for any other third parties that assist in evalusting, investigating, controlling or managing fraud.
regulators, law enforcement and government agENCies 35 reasanably rtquh‘edﬂ:r thi purpmtsilfmtgd, or
liiy for complying with requiraments under any regulations, laws or court un:lers.*-. ACSE:[UEIEL“ EBQ*LD‘E;O&KQ%VAC]
Singapore 558545
,!m 1 Tel: 657 9427 | 6560 3312
Fax: 68569 0722
Email: vachibisingnei.conm.sa

Fl-gpuﬂ:irlg Centre Personnel s Signature

%Ii:::hﬂll-:ler' Driver's Signature
Date & T {1f dirwver is et the policyhoider) MName.

Date & Time: MRIC/FIN No.:

Page
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
:ELulIM EﬂHFl'.‘ILDER TRACKING i . =— ===
Case _N{:.L-.fu:d | Est Submitted .n'».::l] Aﬁﬁl_g_l'!_ed Adj Rpt = m;ll 5ubmutted Fs Auth'ed Status . |
i11 May 2018 15 Mow 2017 Pending for Survey

_— 00:00 |5%0.00 550.00 |

_EE'."‘;RH_} | Edfit Adj Rpt | Bk Estimttesj-l MMJ _ | Cam:eltas.!! - !

Main

CLAIM SI.I'B-PCI'LDEH DETAILE

nsured: | LCRF PTELTD, Co. Reg. No.: 201624597K

Claim Details

Reference Show All

* [[Created by adjuster]

Main i
L'.!alma.nl LEE SIEW BEE, [D: S7218535H

!Ev;hurle Rea, lSKW'Ell?B | Date of Loss:

|09/11/2017 10:00 - :59
[132 Months and 7 Days Fram LT LTA Reg Date (Man Yr]]

Claim Type: |TP ! 4253584?1356 :ﬂ:iv',:l:ulﬂ:'i!r | poR99a5059 {Curnprehensth} |
Eehicl.e_ﬂ.eg. 1. - - o o o = ~ [ : - 1
| Policy No.
|“.;._ . | SLET682S | {Claimant): |
;lnsured_}. = = E—— - |
e - Excess: | . =
|RE = ]Er-n Hup Auto Parts Accessories Co (HQ) BLX 1, NO. 387] WOODLANDS ROAD, YEW TEE INDUSTRIAL ESTATE, 677554 |
Pd |woodlands - Tel: . =

Ham:limg
Insurer: _|

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419- ~3000 ... [Handled by Chew, Mavis] Chew, Mavis@alg.com

T LKK Auto Consultants Pte Ltd (HQ) - Tel: Tal 52563561 ... [Mandied by Sebastian Yeang Wal keen] ... [Final Rpt due _|
i 130/05/2018]

f_‘.laurnant s
Solicitar: |“ oo - S i
| ASSOCIATED MAIL u!c:ﬁrsn View All | Compose Case mu_‘,

v AIG_SG (21/05/2018): Request To Upload TP GIA Report |

| ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | Cumﬂﬂﬂ|
Due Date priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo results.

https:ffsingapmc.mcrimen,m:-me’claimsﬁndex.cfrn?ﬁ.lsehox=MTRadjuslar&fuscacﬁon=dsp‘... 31/5/2018
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Uptoad Phatos | _Compose New Letter | _upioad vides | upload Audio |

Claim Documents

*SKW6217B (4258584713SG)

[SLE76825)
™
LEE SIEW BEE

Nov 9 2017 10:00AM

[LCRF PTE LTD]

Page 1 of 3
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregno-1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/LCR17021848/SBE2

Date: 31/05/2018

REFERENCE

Handling Insurer; AIG Asia Pacific Insurance Pte. Ltd. ~ Policy No: 0999995059

et Vehicle oy \we2178 Insured Vehicle No: SLE7682S

Date of Loss: 09M11/2017 Nature of Claim: TP Claim No: 4258584713506

DESCRIFTION & IDENTIFICATION OF VEHICLE

Reg No: SKWe217B

Make & Model: HOMDA CIVIC, 1.6 (A) Engine No: R16A11000517

Req. Date: 02/11/2006 (Man. Year: 2008) Chassis No: JHMFD462065200444

Colour: Blue Odometer: 158257 km

Engine Capacity: 1585 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16

Front Left Side: Firestone 6 mm Rear Left Side: Firestone 6 mm

Front Right Side: Firestone 6 mm Rear Right Side: Firestone 6 mm

The above values represent the remaining fyre treads depih

COST OF CLAIMS Repairer's _ Adjusters  Difference  DIff %

Pars 0.00 0.00 0.00

Miscellaneous ltems 0.00 0.00 0.00

Labour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00

INSPECTION

Date of Assignment: 15112017

Date Inspected: 13/11/2017 Inspected At: Eng Hup Auto Parts Accessories Co (HQ)
BELK 1, NO. 387.) WOODLANDS ROAD,
YEW TEE INDUSTRIAL ESTATE
Singapore 77954

Estimated Period of Repair: 7.0 days

Adjuster: Sebastian Yeang Wai Keen Manager: CATHERINE CHONG KAl LING

NOTE- This report represents our findings af the time and place aof inspection stated herein. Such inspaction has been carried out to the best of our
knowledge and ability but any ather liability under any other circumslances is hereby expressly axcluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

Mo. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled 0.00F *-F
2 1 *REAR BOOTLID Buckled 0.00F “F
3 1 *REAR FENDER Buckled 0.00F *-F
4 1 *FRONT BONNET Bent 0.00F *F
5 1 *FRONT BUMPER Daraged 0.00F *~F
6 2 *REAR LIGHT ASSEMBLY Broken 0.00F *-
7 2 *BOOTLID REFLECTOR LAMP Broken 0.00F *-F
8 1 *REVERSE SENSORS Damaged 0.00F *F
g 1 *SET REAR BUMPER CLIP Mecessary 0.00F *-
10 1 *REAR BUMPER BRACKET Damaged 0.00F .
11 2 *REAR BUMPER SIDE RETAINERS Damaged 0.00F -
1z 1 *REAR PANEL Distorted 0.00F *-F
13 1 *REAR PANEL LOCK Damaged 0.00F *-
14 1 *REAR PANEL GARNISH Damaged 0.00F *
15 1 *REAR PANEL GARNISH CLIPS Mecessary D.00F -
16 1 *REAR BOOTLID H EMBLEM Mecessary 0.00F *-F
17 1 *REAR BOOTLID CIVIC EMBELEM Necessary 0.00F =
1B 1 *REAR BOOTLID I-WVTEC EMELEM Mecessary 0.00F *-
19 1 *REAR BOOTLID MECHANISM LOCK Damaged 0.00F "
20 2 *‘REAR BOOTLID HINGE Bent 0.00F *-F
21 1 *SPARE WHEEL PANEL Distorted 0.00F -
22 1 *REAR PANEL TOP GARNISH Distorted 0.00F *-
23 1 *REAR BOOTLID LOCK Damaged 0.00F .
24 1 *FRONT BUMPER REINFORCEMENT Distorted 0.00F *-F
25 4 *FRONT WINDSCREEN Cracked 0.00F *~F
26 2 *FRONT HEADLIGHT ASSY Eroken 0.00F *-
27 1 *FRONT GRILLE Broken 0.00F *-
28 1 *SET FRONT GRILLE CLIPS Necessary 0.00F *F
29 1 *FRONT WINDSCREEN MOULDING Mecessary 0.00F *F
0 1 *FRONT BUMPER SIDE RETAINERS Mecessary 0.00F *-F
F=Franchise pan

Total Parts (S§) 0.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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