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htips://vp smariclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htm H/service-requests/assessment/?serviceRequestiNumber=1872...

Claim Portal

LKK AUTO CONSULTANTS PTE LTD {OD} ~

Assessment Details
General & Workshop Details Vehicle & Driver Details

Parts & Labour Miscellaneous Summary

Vehicle Condition

Taxes & Ratio

Menu

General Details

Involving
1 2009 TOYOTA WISH 1.8 (SJV6602P)

Date of Loss
November 10, 2017

Time of Loss
12.00

Loss Description
Please refer to Police report

Comment

Workshop Details

Total Rebate Amount U
17006

Nett Loss Amount
$21,994.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

02/15/2018

Days of work completion *

80

1M






712018

Assessment Details

General & Workshop Details

Parts & Labour

Miscellaneous

Claim Portal

LKK AUTO CONSULTANTS PTE LTD {OD) -

Vehicle & Driver Details

Summary

Menu

Vehicle Condition Taxes & Ratio

Vehicle & Driver Details

Vehicle Registration#
SIV6602P

Registration State

* SINGAPORE

Mileage
331569

Purchase Date

mm/dd/yyyy

Registration Date *

02/04/2010

Age of Vehicle
7

CATEGORY
POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATICN

ttps:f!vp.smartclaims.axa.com.sg.fclaim-portallhtmIlindex—vendor-service-requests.html#iservice—requests/assessmentf?serviceRequestNumbeF1872 .

Manufacturing Year

2009
2009
Make

TOYOTA

113



21712018

https:/ivp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestNumber=1872....

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

ZGE200025625

Model

WISH 1.8

Claim Portal

| WISH 1.8X A

Type

Type of Paint

Chassis No

| ZGE200025625

| 2ZR0473067

Engine No

2ZR0473067

Engine Capacity

.

|
|

1797

Menu

i
3
i

213



21712018 Claim Portal

Maenu

POLICY INFORMATION 0

ASSESSMENT INFORMATION 0 B - ]
CATEGORY Market Value

POLICY INFORMATION 0

ASSESSMENT INFORMATION 39'606 o )
Driver Details

CATEGORY Driver Name

FNOL INFORMATION KAMSIDIN AHAMAD! BIN

POST SURVEY INFORMATION o S
CATEGORY Date of Birth

FNOL INFORMATION June 19, 1955

POST SURVEY INFORMATION mm P d}wyy R @
CATEGORY Age

FNOL INFORMATION 62

POST SURVEY INFORMATION

CATEGORY Occupation

FNOL INFORMATION Unknown

POST SURVEY INFORMATION o - )

https://vp.smartclaims.axa.com.sg/claim-portal/htm Vindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequesiNumber=1872...  3/3






72018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD {(OD) ~ Menu

Assessment Details

General & Workshep Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

Detailed Assessment
Inspection Date *

11/16/2017 B

Total Loss

Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

900 |

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Condition of Vehicle at time of survey

General condition

1

- Good v l

tps:/ivp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests _htmi#fservice-requests/assessment/?serviceRequestNumber=1872 ...

1/2



2/7/12018 Claim Portal

Menu

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)

Yes No

Engine Modification

Yes No

Pre-accident condition

' Good v

Tyre Condition
Age of Tyres

F"r_gr)f Tyre Size

' 275/45R17

Front left side

- CONTINENTALSmMmM

Front right side

© CONTINENTAL6mmM

Spare wheel

Rear Tyre Size

275/45R17

htips://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmHi#/service-requests/assessment/?serviceRequestNumber=1872 ...  2/2



20712018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD}) ~ Menu

Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttris

Discount%

Salvage%

Settlementss

100

Paint Labour/Material Ratio

Paint Labour Ratio

20

Paiﬁpmthaterial Ratio

80

Cash Loss

Yes No

Save

https:/fvp.smartclaims.axa.com.sg/claim-portal/htm Vindex-vendor-service-requests.himb#/service-requests/assessment/?serviceRequestNumber=1872. .,
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712018 Claim Portal

Assessment Details

- - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts

Parts & Labour Miscellaneous Summary
Add Approve Deny

Tailgate

Bent

Deny

rlps:llvp.smaﬁclaims.axa.com.sglclaim—portallhtmUindex—vendor-service-requesls.htmI#Iservice-requestsiassessmentl?serviceRequestNumber=187... 1/26



217/2018 Claim Portal

Tailgate Emblem Centre

Necessary

Reviewing

i

Rear Windscreen Moulding

Necessary

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=187...  2/26



712018 Claim Portal

Reviewing

Tailgate Emblem "Valve Matic"

Necessary

Reviewing

()

1ps:.'lvp.smartclaims.axa.com.sgfciaim-portallhlmllindex—vendcr—service-requesls.htmi#lservice-requestslassessmentl‘?serviceRequestNumber=187... 3/26



21712018 Claim Portal

Tailgate Lock

Damaged

Reviewing

i

Tailgate Inner Trim (Lower)

https:/ivp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. himi#/service-requests/assessmant/?serviceRequesiNumber=187...  4/26



7/2018 Claim Portal

Cut

Reviewing

t

Tailgate Rubber

Twisted

Reviewing

tlps:.’lvp.smarlclaims.axa.com.sglclaim—portalfhtrnUindex-vendor-service-requests.hlml#lservice-requestsiassessmentl‘?serviceRequestNumber=187... 5/26



2/712018 Claim Portal

Tailgate Lamp LH

Cracked

Reviewing

Tailgate Lamp RH

hitps://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=187...  6/26



72018 Claim Portal

Serviceable

Deny

C

10

Tailgate Chrome Garnish

Deformed

0

ttps:Iivp.smartclaims.axa.com.sglclaim-portalfhlmIlindex-vendor-service-requests.html#fservice-requestslassessmentl‘?serviceRequestNumber=187... 7/26



2/712018 Claim Portal

Reviewing

11

Rear Lamp Outer LH

Cracked

Reviewing

12

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=187...  8/26



7/2018 Claim Portal

Rear Lamp Quter RH

Serviceable

Deny

13

Rear Bumper

Deformed

1ps:livp.smartclaims.axa.com.sgfclaim—portallhtmUindex—vendor-service-requests,html#lservice-requestsiassessment)‘?serviceRequestNumber=187... 9/26



2/7/2018 Claim Portal

Reviewing

14

10

Rear Bumper Clips

Necessary

Reviewing

' 4

https://vp.smartclaims.axa.com.sg/claim-portal/htmYindex-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=18 ...  10/26



7/2018 Claim Portal

15

Rear Bumper Side Retainer LH

Necessary

Reviewing

16

Rear Bumper Side Retainer RH

Necessary

ips:/ivp smartclaims. axa.com.sg/claim-portal/html/i ndex-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=18...  11/26



2/7/2018 Claim Portal

Reviewing

17

Rear Bumper Inner Bracket LH

Necessary

Reviewing

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=18...  12/26



712018 Claim Portal

18

Rear Bumper Inner Bracket RH

Necessary

Reviewing

19

Rear Bumper Reflector LH

ips :Ilvp.smartclaims.axa.com.sglclaim—poﬁallhtmElindex-vendor-service-requests.html#lservice-requeslslassessmentl?servioeRequeslNumber=1 8... 13726



2/712018 Claim Portal

Serviceable

Deny

20

Rear Bumper Reflector RH

Serviceable

0 gl

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=18...  14/26



712018 Claim Portal

Deny

21

Rear Bumper Arm LH

Serviceable

Deny

1

1ps:llvp.smartclaims.axa.com.sglclairn-portallhlmUindex-vendor—service-requests.htmI#Iservice-requestslassessmentl?serviceReq vestNumber=18... 15/26



2/712018 Claim Portal

Rear Bumper Arm RH

Serviceable

Deny

23

Rear End Panel

Bent

0

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=18.,.  16/26



712018 Claim Portal

Reviewing

24

Rear End Panel Top Garnish

Deformed

Reviewing

il

ttps:/ivp.smariclaims.axa.com.sg/claim-portal/htm Vindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=18...  17/26



2{1/2018 Claim Portal

25

Rear Fender Inner Lower Trim LH

Serviceable

Deny

26

Rear Fender Inner Lower Trim RH

https./ivp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-raquests/assessment/?serviceRequestNumber=18... 18/26



712018 Claim Portal

Serviceable

Deny

27

Spare Tyre Panel

Serviceable

Repair

0

ps:/ivp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm Hiservice-requests/assessment/?serviceRequestNumber=18...  19/28



2/712018 Claim Portal

Deny

28

Rear Fender LH

Serviceable

Repair

Deny

4

hitps:/fivp smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=18... 20/26



712018 Claim Portal

29

Rear Fender RH

Serviceable

Repair

Deny

30

Rear Number Plate (SN)

tps./ivp.smartclaims axa.com.sg/claim-portal/htmlfindex-vendor-service-requesis.htm I#/service-requests/assessment/?sarviceRequestNumber=18...  21/26



2/712018 Claim Portal

Bent

35

35

Reviewing

31

Reverse Sensor (SN)

Shorted

200

200

Reviewing

htips:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=18...  22/26



712018 Claim Portal

32

Windscreen Sealant (SN)

Necessary

60

60

Reviewing

i

Labour

Add Approve Doy

Labour to carry out rear repair

tps:llvp.smartclairns.axa.com.sglciaim-ponalfhlmllindex-vendor-service-requests.html#fservice—requestslassessmentl?serviceRequestNumber=18... 23/26



2/712018 Claim Portal

700

Reviewing

To check and reconnect all necessary wirings

30

Reviewing

To spray painting on rear affected area

600

https:/ivp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. htmif#/service-requests/assessment/?serviceRequestNumber=18...  24/26



72018 Claim Portal

Reviewing

®

To remove & install all rear bootlid components to faciliate
repairs

50

Reviewing

To remove & install rear windscreen glass

120

Reviewing

nps:h'vp.smartclaims.axa.com.sglclaim-portalfhlmI!index—vendor-service-requests.html#lservice-requestslassessmentl?serviceRequestNumber=18... 25/26



2742018 Claim Poral

To remove & re-install spare compartment trims

50

Reviewing

https:/fvp.smartclaims.axa.com.sg/claim-portal/ntml/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=18...  26/26



2/712018 Claim Portal

Assessment Details

- - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary Add Approve Deny

U

4

Reverse Camera
Reviewing
300

{DISTORTED)Supplementary item on
1711172017

i

PARTS SUPPLIED BY AXAS
SUPPLIER $1635.00

Reviewing

htips:fivp smartclaims.axa.com.sg/claim-portalihtmlfindex-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=1872...
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https://vp.smariclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htm l#/sarvice-requests/assessment/?serviceRequestNumber=1872. ..

Assessment Details

General & Workshop Details

Claim Portal

KK AUTO CONSULTANTS PTE LTD (OD) ~

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Menru

Parts & Labour Miscellaneous Summary

Claim Amount

$1,245.00
CATEGORY Labour
ESTIMATE $1,985.00
REVISED AMOUNT $1,550.00
CATEGORY Spare Parts
ESTIMATE $2,920.00
REVISED AMOUNT $295.00
CATEGORY Miscellaneous
ESTIMATE $300.00
REVISED AMOUNT $300.00
CATEGORY Excess
ESTIMATE -$900.00
REVISED AMOUNT -$900.00

imn






