R Date/ Time

_. . |

.\‘":‘i-.mﬂt:-r‘ o ) | e (e /H'L(’l ™0 lrﬂ ’ / Aﬁbﬁl !
i ASSIGNMENT 7
From: B ) Date: L Vah Mo SL;H 3562'11 ~ YrRegn Qpl_?/l?nl

Estimated Cost:

ODITPIWSITPRESIODRESIEVAIINVIMV

To inspect Vehicle No:

at Workshcp m/s

of S 3

insured:

PoicyNo. ?[005&7?’0£

Claims No. ?’( W{{’B'[ 3’?55&
Sum Insured: Excess:

(Client's Record)
Make of Veh:

{Policy Condition)

Remark: The veh had commenced its

NS | 08

repair at the time of inspection.

Bal. or Market Value: A% [LFU[

IDAC Accident Rport: Censistent? : Yes or No
GIA | FR Seen: -Consistent? : Yes or No
Est, Repairs: O_L %" days Res: Yes or No
Lum Sum: % 3 Val: Yes or No

CA | REV | REP. { 24 HRS

Vehicle: INJOUT

Date: _ Persen Contacted:

Type: @I M.Cycie ! Bus [ Van f Lorry | Taxi / Prime Maover !

Truck f Trailer or

o 1395

Make: il

Colour M_ »;\:(": InsurediStdINHNA
Sp.Reading 7 ??Og T/Radio: Ingured / Std / NI T NA
Eng/No: L

CiNe: () QULZZ?,)-‘-H HA Bfﬂf

Gen. Cond: (%}I ! Fair { Poor { Burnt

Steering: lnuide/ / Jammed / Leaked / Burnt or

Brake: I@r { Jammed / Leaked / Burnt or

Nil /S/Rim ! STD A/Ri

Tyre Size: o M C’Oﬂlé

R Doy ZE ofub

BS/DUN/EXNOVA/GYFS{LIZAIMIC/ OHTSU IPIR/ SUMH
TOYQ/YOKO ar

Modi :

Eront Rear

R/Bal. O[o mm RiBal ) C -
L/Bal. - 70 mm L/Bal 0—6_ o mm
D.0.A. - DO.L ﬁ _| . E?
Survey held at ﬂ&m}/wv‘

Des. of Damages . Frt I Rear / O/S { NI§ [ UIC / Rooftop or

- Traa t 01; -

The U/C | Chassis frame | Body Structure affected due te colhsaon

Action / Instruction

Y Mk\

. 37‘-1',
Klulir@ sot . vt
Lé{l [}@( 3% Jﬁlu Lore 76!
bl T @ blhpr (nforpact

A‘LI\\

5@7

RAZE7 @ogj (f’% j) )

Cate/Time. File Pass to?

: Preli. Report

n?'i ll MWD Final Report

Date/Time. File Return 10?

]

Repot Format: W/OD
Lump MBJ: 5 29bb 45

Add Fee:

C/;fé ﬁ”ﬁ
/TML}@ [0 %M w]MﬁVMLl wAHA MV 370 %Mu]

Wc/-

by Eiains s v

Rt
Days Of Repair: fa
Resurvey No. of Trip: I ~ Survey Fes: o
Transportation. N
“Site Insp  ($ ) __3+RS.__SI
I.!mer\-'iev.r '$ , Pheios o
|'T-:~':h‘ trvs 13 b T
“askand 1S
= I




I 74 74
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R GST Reg. No. 19-9607198-R

e ‘Affiliated to;Federation Internationale-Des £ ‘En‘Automobile: -
AIG ASIA PACIFIC INSURANCE PTELTD Ref | ccswewozﬁ%omqb
AR BULONG L
CHARTIS BUILDING Date: 14-11-2017
SINGAPORE 079120
Code: AIG
1, o Policy Particulars :- OWN DAMAGE ‘
Insured Veh, Veh. Inspected SLN 35862
Policy No. 2100507706 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1471172017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. _ - Conditions of Tyres _
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, T Description of Damages
. L . Beneral Information. g
Accident Date  09/11/2017 Inspection Date 141172017
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
SINGAPORE 408699
Ba. . o R . - Remarks .~
A)THE MARKET VALUE IS S$ ----------- (EST. AVERAGE)
B)IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Reférenc; No, -+ cel mé‘,/?ﬂ

Survey,Department Check List {Case Handier)

Policy Type@ TP/TPRES/TL/EVA

71 7o/ 5o

Case Handler

Typist

SLN e (]

Admin { }: Case handier to make sure atl Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date Y-Date | N-Date

C Reference No. T

C Customer Code A

N Assign From

€ Assign Date L

C  Veh No (inspected) LT

C Veh No {Insured) B

C D.OA

C Policy No L

C  ClaimNo >

C Insurance Authorisation {CA /REV/REP) > P

C Report Type [/’

C Weekend Charges P

N Survey held at/Repairer LT

c Excess (’//
Surveyor ( Ml/\fﬂw\, }: Case handler to make sure the surveryor completed all required information.
{1) Assignment Form }

C Vehicle No ////

C Regn Month/Year A1,

N . Vehicle Type // _

N Make & Model

C Engine Capacity. (C.C}

N Colour

C Odometer. (Sp.Reading)} (//f’ i

C Chassis No //V

N General Condition 7//

N Steering 7 P d

N Brake "7

N Modification (Modi) [

C Tyre Size i

N Tyre Make ///

C Tyre Balance //’

C Date of Inspection 7 A

N Survey held 7 A

N Des.of Damages “ 7 r

[

{(2) System - (Views/Merimen) )

C Damaged Vehicle Photographs Uploaded M ] [
{(3) Workshop Estimate/Assignment Form P

N ALL Parts condition LT

C Market Value for OD cases ///

C Estimate Repair Cost for PRI (RSI, TMI, MSIG)

o Days of repair

C Finalised Amount ///

C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

c [T | |

Resurvey photo ;%loaded

Check By: |f / ~ | /)/‘f

kas€ Hafidler

*C: Critical *N: Non-Critical

Da

[11]

21/05/2014



Shiau Chan (LKKAuto)

M

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 24 January 2018 10:54 AM

To: Boo seng yak; SUR; Carrine Leong; Nora Khai

Subject: RE: FINAL REVISION SLN3562) - OD AIG -SURVEYED 14 NOV 17

Dear Mr Boo,
Confirm final fig $13,266.48 before GST and 6 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, 28 December 2017 5:55 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ilkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION SLN3562J - OD AIG -SURVEYED 14 NOV 17

Hi Adrian and all,

Revised estimate attached.

Please confirm repair cost of $13,266.48 @ 6 days of repairs.

You re-inspected vehicle on 21 Nov 17.

Attached are some photos which you may need.

your early closure is well appreciated.

Best regards - jb
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 16 November, 2017 4:14 PM
To: Claims Department; SUR

Subject: RE: OD CLAIM FOR SLN 3562 )

Dear Kee Siang,
As instructed by our client AlG Insurance, please proceed to repair the insured vehicle SLN 3562) (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and uncenfirm items are subjected to further approval from insurance company before
campietion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 16 November, 2017 8:55 AM

To: Claims Department <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SLN 3562 J

Dear Kee Siang,
Please be informed that we are still pending for insurance’s approval. Once approve, we will send you an email.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Department [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 16 November, 2017 8:34 AM

To: Shiau Chan {LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims Department' <claims@premiumauto.com.sg>

Subject: RE; OD CLAIM FOR SLN 3562 )

Dear Shiau Chan,



11/16/2017

Merimen e-Claims

Claim Audit

E AUDIT TRAIL

No. on Audit Remarks By
1 10 Nov 2017 Cim Veh Model 1 Me_rlmen
15:24 Changed Administrator
Reg No: SLN3562], Policy No: 2100507706, Acct Date: 2017/11/09. Claim 11 Merimen
o 10Nov 2017 ooy created Type: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => gl L1eGEn
15:24 A - .
Notification. Created from SAS:MPA117148730
1]
14 Nov 2017 Clm Registration oL - .5C->0D. CATHERINE
3 18:16 Modified Setl.Type:3->0. Claim Type: CHONG KAI
LING
[g INE
CATHER.
4 13NOV20L7 aqycim Retrieved  Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KAL
LING
CATE!J:]RINE !
5 ig:l‘:gv 2017 Adj Co Assigned LKK Aute Consultants Pte Ltd (HQ): CHONG KAI ;
LING
CATIE;I\E]RINE
6 ig:rilgv 2017 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/11/23 CHONG KAI
LING
[A]
14 Nov 2017 . s . CATHERINE
7 18:16 Adj Mandate Set Approved:8000.00.Reinsp:Adj decides. CHONG KAI
LING
CA o E
14 Nov 2017 CIlm Registration . . THERIN
8 18:16 Modified Rep:1137->200611. CHONG KAI
LING !
14 Nov 2017 CIm Veh Model CAT}E@:IIQINE |
ov m Veh Mode
9 18:16 Changed (204567) AUDI A4 1.4 T (A). CHONG KAL
LING
14 Nov 2017 CATlEtI\E}:{INE
ov
10 18:16 Adj Adjuster Assigned [None] -> ADRIAN LING CHONG KAI
LING
15 Nov 2017 [A] SHIAU
11 1304 Adj Rpt Initiated CHAN
i 15 Nov 2017 [A] SHIAU
12 14:24 Clm Detalls Notified CHAN
: 15 Nov 2017 Adj Im. Advice - . [A] SHIAU
13 16:01 Submitted Next Rpt:Final Rpt.Due Date:2017/11/23 CHAN
15 Nov 2017 - Cur.Req:18744.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE [A] SH1AU
14 17:00 Adj Mandate Request |, /e NOT AUTHORISE REPAIR. CHAN
15 16 Nov 2017 Clm Registration Init.Est.:->5,000 - 6,000, Excess: -> 0.00. 2F Remarks: -> Not Applicable. [F] Loo, Tong
09:51 Modified GST: -> 7.00. Shing
16 Nov 2017 . [A] Merimen
16 09:51 Label Added (20226).Coverage Confirmed. Administrator
16 Nov 2017 Next Rpt.Final Rpt.Due Date:2017/11/23. Mandate Remarks: {Number 27} [1] Chang
17 | 5. Adj Next Rpt Changed "BONNET" Not Approve to replace Re-inspection require for hidden parts and - !
13:33 check item Lois-KL
16 Nov 2017 Approved:14825.00:(Number 27) "BONNET" Not Approve to replace Re- [1] Chang,
18 13:33 Adj Mandate Set inspection require for hidden parts and check item.Reinsp:Yes. Lois-KL
ACTIVITY !
No record N - —
Merimen Billing for this case - Transaction History
]
Sill Ref No Bl Date | Acc Typs Acc Name o Narme raf Ref 2 arpount
L ""i"* o ~ (Branch)
LKK Auto LKK Auto
1640256 | /IVZMT L moror | consultants Pte | Consultants Pte | SLN3562] 10.70
) R ) Ltd Ltd (HQ) o

https:4singapore.merimen.com/claims/indsx.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=6561 89&extid=256662&CFID=239...

172



1115/2017 Adjuster Immediate Advice
‘ Note: This document has not been finalised.

) LKK Auto Consultants Pte Ltd co.regNo:t99071988)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AlG Asla Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Date: 15 Nov 2017

Preliminary Advice

Vehicle No : SLN3562) Accident Date : 08M11/2017
Make : AUDI A4 Policy No. : 2100507706
Assignment Date  : 14/11/2017 Excess : §%0.00
Date of Inspection  : 14/11/2017 Est. Duraticn of Repair :6.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) :5% 23,356.00
Revised Amount :S% 16,826.00
Check Items (Estimated) 'S8 1,918.00
Total 8% 18,744.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value S8
Pre-Accident Value 5% 140,000.00
COE / PARF Rebate 5% 71,595.00
Salvage Value 8§
Margin for Repair 85 68,405.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ ) Other comments :

hitps://singapore.merimen corclaims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=322676368preview=1&nolayout=1&CF|... 1/1



VRL Application

.

Vehicle Owner Particulars
Owner ID Type
Owner ID

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

OK

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
7390) '

SLEN3562

No

15 Nov 2017

AUDI

A4 LATFSISTRONIC
Blue

2017

CVN0O34555
WAUZZZF41HA135275
110.0 kW (147 bhp)
$32,079.00

28 Apr 2017

28 Apr 2017

0

$26,911.00

Yes
27 Apr 2027
$20,183.00

27 Apr 2027

B - Car above 1600cc or 97kW (130bhp}
10

$54,405.00

$51,412.00

$71,595.00

The information contained herein is correct as at 15 Nov 2017

Page 1 of 2

hﬁp's://Vrl.lta. gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCT... 15/11/2017



11152017 Used AUDI A4 Car & Used Cars & Vehicles Singapore - sgCarMart

SGLEARMART.LCOM ERAOE Y vate fo
THE GWLY PLACE FOR SMART CAR BUYERS JHEYEAR S o AL Car Make or Hodd Search
HOME HEW CARS USEL CARE FIAX A MOTOR DIRECTORY PROULHCY GUIDE AQTICLES FORUM TOOLS & TIPS

STex B

2017 g Gl o e/

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

1 CERTIFIED PRE-OWNED
MERCEDES-BENZ

Ve, il

Direct Qwner

Post an Ad Advertiser Login Ways of Selling o i ‘
[Browse by Category 7| [Sortby DatePosted ¥ |{20results/page ¥ |
2 vehicles E:’\UDI Ad | sgvantes senn !l M)
RER Model Price Deprediation feg e Eng Cap Mileage veh Type St
Search Selection AUDI A4 Any Any 2017 Any Any Any Available
Audi A4 1.4A TFSI S-tronic $136,000 $12,960 fyr 28-Apr-2017 1,395 cc 8,500 km Luxury Available
With The Car Siting At 1842mm And Measuring 4726mm Long, It Somces With Ample Headroom, Legroom And Spacious Interior, The Audi Drive DIREGT OVNER: |

Sefect Lets You Adjust The Driving Characteristic Of The A4, The H...
With Unlimited Mileage Warranty Till Aprit 20221 1 Owner, As Good As Brand New!
Posted: 15-Nov-2017  Tags: 2017 Audi A4, 2017 Audi A4, Audi A4, Audi A4, Audi, A4, A4, Used Audi

A} Details

Audi A4 1.4A TFSI S-tronic $141,000 $13,390 fyr 26-May-2017 1,395 ¢t 7,400 km Luxury Available

1 Owner, Premium Automobiles {Agent) Unit With Agent Warranty Till 2022 And Servicing Till 2020. Additional Optioned Chrome Grilles Worth $2000. (DS
Latest Generation Audi A4, Literally Brand New But With, ,,

Posted: 02-Nov-2017  Tags: 2017 Audi A4, 2017 Audi A4, Audi A4, Audi A4, Audi, A4, A4, Used Audi A petails

Save this search criteria, to get email alerts whenever a match is found.

s Model Price Depreciation Eng Cap Mileage Veh Type St

For old advertisements, view Expired ads 3.6: _‘5 results/page

sgCarMart is the number ore car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports cars or
statienwagons, SUV, MPY, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, low mileage cars, car brands, carpark rates & car insurance. Find buy used AUDI A4, AUDI
A4 Singapore, used AUDI A4 Singapore, Lsed AUDI A4, used vehidles Singapore or even buy used AUDI Ad Singapore. We have new car dealers comprising parallel importers, authorised car dealers, and used
car dealers on cur site. Find new car price Iists, new car launches and new car promotiens, Visit our partner sites for job operings for Singapaore jobs, massage services, real estate properties for sale, mover,

car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

Ali prices and other information drspiayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given that this

information is accurate, complete or current. sgCarMart.com does not assume any responsibility for errors or omissions or warrant the accuracy of this infarmation.

Home

. » About Us
« New Car s Careers
s Used Car v Contact Us
s Sell Car « Sitemap
+ Matoring Directory

+ Products Guide

« Article

« Forum

« Tool & Tip

© 2004-2017 sgCarMait, All rights reserved,
« Terms of Service
« Privacy Policy
» Personal Data Protection Statement

http:/Awww.sgcarmart.com/used_cars/listing.php?RGD=2017&MOD=AUDI%20A48RPG=20&VEH=0&AV[ =2 "



MPA117148730 / Premium Automobiles Pte Lid - HQ
ENTRY DATE & TIME: 10/11/2017 10:52

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,
&. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General insurance Association of
Singapare{GlA) for archiving and that copies cf this report will for a fee be made available upon application by interested parties.

7. By the ladgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/11/2017 10:52

09/11/2017 19:20

SIMSVILLE, 6 GEYLANG EAST AVE 2 S(389755)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
InSuredIEoIicyhi?'ld‘eur;(_ .
Name Oeregistered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars -
Manufactufer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state aclion to be taken
Vehicle Category

Insurance Company.,
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLN3562J

WONG SIAU LAN
56827390J
KW1822@HOTMAIL.COM
{LOCAL) +65-9731817C
HOME-62005022

AUDI

A4 SEDAN14TFSI S

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100507706

WONG SIAU LAN
56827390J

18/07/1968

INDOOR

15/11/1893

23 YEARS AND 11 MONTHS
FEMALE

(LOCAL} +65-97318170

HOME-62005022
KW1822@HOTMAIL.COM

Page 10f 13



'Altachment{s)

-Detalls of W‘tness

-

Address

Postcode

Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Acciéént o .

Weather Conditions

Road Surface

: Other Informatlon

Was any foreign vehlcle mvolved in thls acmdent‘?

Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Detalls of: Polica Actlon N

Was the acmdent reported to the pollce‘?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Clrcumstances of Accldent

738 BEDOK RESERVOQIR ROAD #08-39
479265

NO

OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR

DRY

YES
NO

NO

NO

OUR VEHICLE (SLN3562J), WAS PARKED AT VISITOR LOT AT SIMSVILLE CONDOMINUM WHEN | CAME DOWN TO MY
CAR, | SAW A 'REDMART' VAN PARKED DIAGONALLY IN FRONT OF MY CAR. WHEN | APPROACHED MY CAR, | SAW MY
CAR FRONT (DRIVER'S SIDE) WAS DAMAGED. THE HEADLIGHTS WAS CRACKED AND THE BUMPER WAS BADLY
DAMAGED. THE FRONT GRILLE AND SIDE GRILLE WERE ALSO BADLY DAMAGED. THE DRIVER OF THE VAN - MR
YOGARAJ SAID, HE MADE A MISTAKE IN JUDGEMENT THAT CAUSED THE DAMAGED TO MY CAR.

Are accident photos ava:labie for attachment7
Was there any video captured by Car Camera?
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

insurance Company Name
Nature Of Damage

No, Of Passenger (Includlng Drlver)

Name
Phone Number
Email Address

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

GBF1008S

YOGARAJ S/0 SILERAJU
585109602

Page 2 of 13



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detasls of the accident to speed up the claims process.

2. Thrs Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthiyl and acourste a3 possible. Any wilful maurepresentation or withholding of mataria!
facts may allow insurance compandes to repudiste policy Habifity.

4. The sue and acceptance of this Form by insurance comparies i not an admission of policy ilability on the part of the insursnce

COmpanhes,

5. ic for
6. The repart will be {arwarded by the Insurers of the GiA Records Management Centre established by the General Insurance

Assotistion of Singapore (GIA) for archiving and that copies of this report will for 3 Tee be made available upon applicstion by

Interested parties.

1. By the lodgment of this report to the insurers, you heraby consent ta the archiving of this report o1 the centre and to copses of
the report being made svailable aloresaid.
8. Consent under the Personal Data Protection Act [POPA)

{understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and Lthe General Insurance Assoclation of Singapore [*GIA™) may/are permitied to coffect, use,
disclose and/or process my personat data/personal information set out in this iform] and any othar personal information
provided by me or possessed by my insurer (collectively the “Personal Information®} and disclose and trans®er such
Personal information to all insurer(s} who have insured vehiciefs) inwatved in this sccident (all insurer{s} who have insured
vehiciels) invoived Ly this accident shall be collectively referred 1o as the “Insurers™), the Insurers’ lawvers/lsw firms, the
Mongetary Authority of Singapore and any relevant government agency/authosity (such as the police), for the purposels)
of:

(i} protessing. handling and/or dealing with my claims including the settiement of the claims and any necessary
Investigations relating 10 the ciaims;

{ii} investigating the accident andfor my claims;

{ili} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{) administering my chiims {including the mailing of correspondence, stetemanty, hvoltes, reports of notices to me,
whith could involve disclosure of certsin personal data about me @ bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v} comphyng with applicable law in administering, processing. handling and/ot desling with my claims. {collectively the
“Purposes”}

(b} alinsurer(s) who have Insured vehicle(s) involved in this accident and the tnsurers’ lawyers/iaw firms, may/sre permitted
to eodiect, use, disciose and/ior process my Personal Information for one or mare of the above Purposes; and

{e) my Personal infosmation may/can be discloted by any of the Insurers andfor GiA to their third party service providers or
sgemtslinchuding their lewyers/law firms), which may be sited outside of Singapore, for Gne or move of the above Purposes.

(d)  my Personal information will alio be collected and used to compie daims history for the purpose of fraud detsction,
investigation snd management in present and aft future daims.

{e} the information so collected under {¢f) sbove may be shared / disciosed:

[ to altinsuress and/or any other third parties that assit in evaluating, investigating, controlling or managing fraud,
repulators, law enforcement and government sgencies as reasonably required for the purposes stated, or

{1t} for complying with requirements unde:r any regulations, laws or court orders

Poliqhd;n's'ﬁnatwa Drtiver's Sigriature o B Reporing Centre Personnel's Signature
Date & Time: {1f drhver Is not the poficyhalder} Narne:
Date & Time; WRIC/HN Bo.: {450 5259 . EVu
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Sketch Plan #2
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DECLARATION

I/We declare the foregoing particulars are true in every respect

I
PnlcyhaTEnf‘s ﬂiﬁltwe

R L
Driver's Signature Reporting Centre Pecsonnet's Signature
Date & Time: {1t driver s not the policyhalder) Name: e S,
2,:;-’}/”!‘9 Er305m . Dake & Time:

NRIC/FIN No . € ¢S25¢ {4,
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No 1 6366 2323

Fax No 1 68411183
Reference : PA/OD/1119/2017/KS
Date : 11-Nov-17

Vehicle NOT-IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AICG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Wong Siau Lan

738 Bedok Reservoir Road
#08-39

Singapore 479265

HP +65-97318170

Own Damage Claims
2100507706

SLN 3562 J

Audi A4 Sedan 1.4 TFSI S-tronic
Apr-17

CVN 034555
WAUZZZF41HA135275

7908

10-Nov-17

Johnny Boo / Allan Wu
9-Nov-17

Simsville, 6 Geylang East Ave 2 S(389755)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLN 3562 J.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for -
1 headlights, horns, fog lamps, outside temperature SN $ 360.00 < .
sensor and headliaht washer assv.
To dismantle and renew front bumper, RHS front
o fender, bonnet and headlight. Re-organise front cash s W p]’f O/ .
management components. Reinstall all parts
remaved.
- g
3 To respray front bumper and RHS front fender and $ 2.800- (65
boonet - —~
4  To carry out diagnostic checks. SIN % 192.00 .//
TOTAL LABOUR CHARGES . § _6062.00

o



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLN 3562 J.

Damage Parts & Prices

S/N Parts Description SINETT REMARKS
1 FRONT BUMPER Distet—4 e $  1,708.00 — 1%f7. ¢
2 FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE  $ 171.00 =.
3 FRONTAIRGUIDE-RHs Xt 3 67.00  $26.
4  FRONT RADIATOR GRILLE A4¢ &~ $ 941.00 *- i}
5  FRONT BUMPER AIR GRILLE - RHS $ 11200 -~ 747°4¢ /_[/
6  FRONT BUMPER GUIDE SECTION -RHS 9~ d $ o0 — 7405
7 FRONT BUMPER FOAM FILLER PIECE ‘Nt fec- $ 101.00 * ¥
8 FRONT BUMPER CARRIER Ak¢ A $ 674.00 7 ¢
9  FRONT BUMPER CARRIER BRACKET By @ - $ 11200 7 89
10 FRONT BUMPER SUPPORT-LHS/RHS » —~ 2% 46.00 *. |
11 FRONT FENDER-RHS Deded §  easgo— JIEYC
12 FRONT FENDER CLOSING ELEMENT- RHS el Mt g 4200 > X |
13 FRONT FENDER BRACKET -RHS  Bu $ 2000 « 7MY
14 FRONT FENDER DEFORMATION BRACKET -RHS 8¢X g I AT
15  FRONT FENDER BRACE-RHS ‘B~ | $ ogo 7 MY o
16 FRONT FENDER TOP COVER - RHS A $ 1900 & (4L
17 FRONT FENDER OUTER TOP COVER - RHS A+ $ 2400 " (555
18 FRONT WHEEL HOUSING LINER - RHS 2+ oo § 20200 "Lf"éz
19 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS  § 7600 = "
20  FRONT WHEEL SPOILER -RHS <2 §t—t— d $ 100 < VY5V©
SUB-TOTAL SPARE PARTS $ 5,196.00

Ail charges are not inclusive of GST.

{; 77?—(; g
Legend : Remarks {OK) = Approved, Remarks (X) = Not approved /

Spare parts are Special Nett.
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Premium Automobiles

56 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLN 3562 J.

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

21 FRONT STONE CHIP GUARD- RHS A~ $
22 LED HEADLIGHT - RHS G (A $
23 HEADLIGHT POWER MODULE =~ p4¢ o $ 685.00
24 CONTROL UNIT FOR LIGHT CONTROL SYSTEM ~~ *~ g 634.00 ~.

4300 — 36
e MY
7,861.00 « &350V

25  FRONT HEADLAMP LIFT CYLINDER BRACKET Mt 44« 1pc o
26  FRONT HEADLAMP LIFT CYLINDER Laomders $ 18000 . (Y (/ »
27 BONNET it Paer 5 200100 ¥ <& ”Ljf %:;L;nwe .
28  BONNET IMPACT PROTECTION - RHS/LHS '? e 2% 4600 — L. }7/
23 BONNET IMPACT PROTECTION - CENTRE $ o300 = (%0t
30 FRONTNO.PLATE  ~*~~ $ 2500 *
31 SUNDRIES Re s o000 T 7Y "
TOTAL SPARE PARTS $ 17,294.00
TOTAL LABOUR $ 6,062.00
GRAND TOTAL $ 23,356.00

All charges are not inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.

PRI AR VL
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

LKK Ayto Consuitants hence notify

the Repairer of the foliowing:

» To resurvey before/after spray painting

» To display damaged part(s) durs resurvey
Telefax » Parts prices are subject to oon;r':abm

* Third party survey is on a "Without Prejudice” basis
* No illegal modification(s) is allowed

* Supplementary item{s) must be resurveyed and

- is subject to final
Name . g I . ( ubject to final approval from insurance Company

Surveyed Date : ;4/, ' [ '7 g;mmmm
Authorised Date : Date:

Excess Cost

Liability

Remarks T AM‘)‘&uo-‘l‘S—crl) ob 07/3-

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183
Reference : PA/ODM119/2017/KS
Date : 11-Nov-17

Vehicle NOT-IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Wong Siau Lan
Address + 738 Bedok Reservoir Road
#08-39
Singapore 479265
Telephone :  HP +65-97318170
Type of Claim :  Own Damage Claims
Policy No. 1 2100507708
Vehicle No : SLN3562J
Model Code :  Audi A4 Sedan 1.4 TFSI S-tronic
Model / Year : Apr17
Engine No :  CVN034555
Chassis No T WAUZZZF41HA135275
Mileage ;7908
Date In : 10-Nowv-17
Liability
Excess Cost ro-
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 9-Now-17

Place of Accident +  Simsville, 6 Geylang East Ave 2 S(389755)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLN 3562 J.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights, horns, fog lamps, outside temperature SN $ 360.00 $ 360.00
sensor and headlight washer assy.
To dismantle and renew front bumper, RHS front

2 fender, bonnet and headlight. Be—organlse front cash $ 2.700.00 g 1.750.00
management components. Reinstall all parts
removed.

3 To respray front bumper and RHS front fender and 5 2,800.00 P 1.650.00
baonet

4 To carry out diagnostic checks. SN § 192.00 $ 192.60
TOTAL LABOUR CHARGES ¢ $  10,014.00 $ 3,952.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLN 3562 J.

Damage Parts & Prices

S/N  Parts Description SINETT  REMARKS
1 FRONT BUMPER $ 1,703.00 $§ 1,362.40
2  FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE 171.00
3  FRONT AIR GUIDE - RHS $ 67.00 $ 52.96
4  FRONT RADIATOR GRILLE $ 941.00
5 FRONT BUMPER AIR GRILLE - RHS (Price quote wrong) $ 303.00 242.40
6 FRONT BUMPER GUIDE SECTION -RHS $ 31.00 24.08
7  FRONT BUMPER FOAM FILLER PIECE $ 101.00
8 FRONT BUMPER CARRIER $ 674.00
9  FRONT BUMPER CARRIER BRACKET $ 112.00 $§ 89.20
10 FRONT BUMPER SUPPORT-LHS/RHS $ 46.00
11 FRONT FENDER - RHS $ 643.00 $§ 514.40
12 FRONT FENDER CLOSING ELEMENT- RHS $ 42.00
13  FRONT FENDER BRACKET -RHS $ 29.00 $ 23.20
14  FRONT FENDER DEFORMATION BRACKET -RHS $ 4200 $ 33.44
15  FRONT FENDER BRACE - RHS $ 100.00 $§ 79.44
16  FRONT FENDER TOP COVER - RHS $ 19.00 $ 14.64
17  FRONT FENDER OUTER TOP COVER - RHS $ 2400 3 18.88
18  FRONT WHEEL HOUSING LINER - RHS $ 202.00 $ 161.60
19  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS  $ 76.00 $ 60.56
20 FRONT WHEEL SPOILER - RHS $ 61.00 § 4848
SUB-TOTAL SPARE PARTS $ 5,387.00 $§ 2,725.68

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLN 3562 J.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
C/F $ 2,725.68
21 FRONT STONE CHIP GUARD- RHS $ 43.00 3% 33.68
22 LED HEADLIGHT - RHS $ 7,861.00 ¥ 6,288.80
23 HEADLIGHT POWER MODULE $ 685.00
24 CONTROL UNIT FOR LIGHT CONTROL SYSTEM $ 634.00
25 FRONT HEADLAMP LIFT CYLINDER BRACKET TBC
26 FRONT HEADLAMP LIFT CYLINDER $ 180.00 § 144.00
27 BONNET $ 2,001.00
28 BONNET IMPACT PROTECTION - RHS/LHS $ 46.00 36.32
29 BONNET IMPACT PROTECTION - CENTRE $ 23.00 18.16
30 FRONT NO. PLATE $ 25.00
32 SUNDRIES $ 600.00 $ 67.84
TOTAL SPARE PARTS $ 17,485.00 $§ 9,314.48
TOTAL LABOUR $ 10,01400 $ 3,952.00
GRAND TOTAL $ 27,499.00 3% 13,266.48
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



]

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant

Page 2 of4



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLN 3562 J PA/OD/1119/2017/MAS
29 Jan 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLN 3562 J, Audi A4 Sedan 1.4 TFSI S-tro

With reference to the above-mentioned vehicle, no. SN 3562 J, claimant, Ms.
Wong Siau Lan, please find the related document per attached.

1. A copy of the Original invoice no. 85012092 — §$14,195.13
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG — SLN 3562 ]

from
Telephone +65-
Teiefax +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

8 Leng Kee Road

Singapore 15%090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



QUi

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Custarner Service
281 Alexandra Road 281 Alexandra Road 55 Ubt Road 1 Service Appeintment 6366 2323
Singapare 1 ingapore t our Breakdown Service
Ma\gn ?;;\a;:hiiigaeaas 2223 :elegp:cne 1232282223 I NS :Eﬁﬁdggmyﬂ I C m:f! freake scustomer.care@premiumauz?csc:nz.:
MainTelefax 64713733 Telefax 64751003 Company tHegs NoealBFD32271W
Page 1 11:5% G5T Reg. No. 1939822714
Invoice: 850812@92 Account: AMBE (T ai
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date @ 20/01/2818 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WRY Order : SLN3562] 78 GHENTGN WAY
#7-16 $07-16
SINGARORE @7912@ 979129 Term : 3@ SINGRPORE ©79120
Rege No.: SLN33GEJ (V  32442) Regn Date: 28/04/2017 Mileage: 7908 WIP No.: 44685
Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WAUZIZIF41HAL35275 Enpine: CUN @34555 Dept: U
YSB No. :
You have been assisted by :- UB-Carrine {1
Details Qty Unit Price Amount
§ | BODYWORK i 360, a8 1,09 360, 28

TO REMOVE AND TRANSFER FRONT WIRE HARMESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY.

§ | BODYWORK M: 1750, 80 1.8 1,750.8
70 DISHANTLE AND RENEW FRONT BUMPER, RHS FRONT
FENDER RND HERDLIGHT. REPAIR BONMET. RE-URGANISE
FRONT CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.

] BODYWORK M: 1658, 00 j.ee 1,656. 80
TG RESPRAY FRONT BUMPER, RHS FRONT FENDER AND BONN
5 BOGYWORK [ {] 192,00 i.00 192. &8
T CARRY OUT DIAGNGSTIC CHECKS.
X ABWBG41 1740 HERDL IGHT (¥} Less Q0% .00 7861, 08 &, 288,89
3 ABRABZ1172R WHEEL HOULS Less @r@d i.00 e, oo 161. 68
X HBWAOS53005R SPOILER Less B 1.8 69.60 48. 48
X ABWAAZ1 186A FENDER Less @@L 108 b43. 8 014, 40
H fiBWasd7eecC GRU COVER Less @2ex 1,92 1703.00 1,362. 40
Sub-Total
7% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alaxandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 54713733

Page 2  11:5i

281 Afexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 6475 1023

Alexandra Service Centre

Ubi Service Centre
55 Ubi Road 1

INS FEXCINVOIC
Cospany Reg. Nass138582271W
BST Reg. No. 139902271W

Customer Service
Service Appointment
frour Breakdown Service

6366 2323
9828 1233
customer.care@premiumauto.com.sg

QuiD

RIG ASIA PARCIFIC INSURANCE PTE LTD

Invoice: A5812@92

fccount s RORBE (7 .}
RIG ASIA PRCIFIC INSURANCE PTE LTD

MOTGR CLAIM DEPT Date @ 23/01/2018 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING

78 SHENTON WAY Order BLN3SE2T 78 SHENTON waY
#a7-16 #e7-16
SINGAPORE 879128 273120 Tera : 38 SINGAPCRE @73i2@

Regn Mo.: SLN3SEC) (V 33442) Regn Date: 28/@4/c2817 Mileage: 7988 WIP No.: #4635

Model: A& SEDAN 1.4 TFSI 8 tronic Chassis: WAUTZIF41MA139273 Engine: CUN Q34535 Dept: U

VSE No. :

You have been assisted by :- UB-Carrine {11 )

Details Qty Unit Price Amount
X | RBWEASBECT ATT.PARTS Less 8201 f.08 1578 6@. 56
% | ABWDAZ1468 BRACKET Less @2 1.0@ 25,80 23. 20
¥ | ABWOAQT704 GUIDE Less 82% 1.08 38, {0 24,08
X | ABWaBZ1e92 PLATE Less &2 1.0 41,88 33, b
% | ABWORZ1136C SUPPORT Less &28% 1.0 99, 79. 44
X | ABWDIZITe4 AIR DUCT Less Q2dx 1.8 66, ¢l o2, %
X | RBMBBZ1746 COVER Less Q2@ 1.8 18. 22 14.64
X | AdwaBeTR7! STRIP Less d20x 2.00 8. 30 45,28
¥ | ABWOAZ31ES PROTECTION Less Q204 L.ed P 18.16
X | ABWDB23iZ6 PROTECTION Less @zx 1.08 22.70 18. 16
% | ABNOAS3BR24R 93B3 STONEBUARRD Less 92 1.08 42,10 33.68
X | ABKBORTEA2R RN4 BRILL Less 920x 1.9 303,80 242, 41
% | ABWAAZASAZR COVER Less @28 1.8 23.60 . 18.88
¥ | ABWE9S5182A CYLINDER Less Q20% 1. 180. 08 l 144,00
X | RBWBROTTTL BRACKET Less @20% 1.00 111, 58 5 89.29
X | AN 0161837 FOP-RIVET Less @2 €. 00 c. B0 13, 44
| A 9053R901 RIVET Less @2@% c. o . 6@ 2.9%
X | AN 2385012 RIVET Less @20k .00 1,46 4,48
Sub-Total
7% GST
Grand Total

Customer




11D,

P"remium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
Zlﬂ‘! Alexandra Road 281 Alexandra Road 5.5 Uhi Road 1 Service Appointment . 6366 2323
Marctstone 85362223 Toemone oy INS TTRIRTEPNVOICE D™ 0E  amremamatocon
Main Telefax 64713733 Telefax 6475 1023 Eu|pany rﬁqg; Nssa 1998827 1W
Page 3 11:51 GST Reg. Na. 1999@2271H
Invoice: B83812032 Account: ROdGG (T &
AIG ASIA PACIFIC INSURANCE PTE LTD RIG ASIA PACIFIC INSURANCE RTE LTD
MOTOR CLAIM DEPT Date @ 25/081/2048 MOTOR CLRIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WRY Order 1 GSLN3ShZJ 78 SHEWTON WAY
#087-16 #7-1&
SINGAPORE 879129 979129 Term : 3@ SINGRPORE @791c@
Regn Ne.: SLN33E2] (V  33442) Regn Date: 28/84/2017 Mileage: 7928 WIF No.: 44685
Kodel: A4 SEDAN 1,4 TFSI S tronic Chassis: WAUZZIF41HAL3SETS Engine: CUN 034535 Dept: U
5B No. :
You have been assisted by i1~ UB-Carrine (11
Details Qty Unit Price Amount
X AN ©385@53 RIVET Less Qc@% £.00 2.30 1.44
X AN 12083501989 RIVET Less do@% 2. 08 1.4 2. ch
X AOWRB3124 PROTECTION Less @2 1,08 .7 18.16
Sub-Total
Parts  5,314.48 13, 2b6. 48
Labour 2.9 S T
Sublet 3,00 IE 7% GST 928, 65
Henus 2.2 ‘ O% -
Lubricant ' T Grand Total 14,195.13

Received by For & on behalf of
Presius futomebiles Pie Lid

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SLN 3562 J

Norah Khai
6768 9828
6841 1183

Body Repair
PA/OD/1119/2017/GW
23 Nov 2017

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : AUDI A4 SEDAN 1.4 TFSI
Vehicle Chassis No. WAUZZZFA1HA135275
Vehicle Regn No. : SLN 3562 J

Vehicle Mileage : 7908 KM

Vehicle Owner : Ms. Wong Siau Lan
Certificate No : 2100507706

Policy Excess : Nil

Accident Date : 9 November 2017

Place : Simsville, 6 Geylang East Ave 2 S(389755)
Repair Cost : $ 14,195 1%

WIP No. : 44685

Repairer‘s Name : Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Time

Owner / Insured Signature 5@;% 4

Date : Dz \ 7

DISCHARGE VOUCHER- AIG - SLN 3562 J

from

Telephone +65-
Telefax  +65-
Mobile +65-

Qur department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Lid
Showrcom

2 Leng Kee Road

Singapore 159090
Telephone {65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65} 6366 2323
Telefax  (65) 6841 1183



REPUBLIC 0

18 Jul 1968
03 Nav 2

: \NWWﬁog-’.s'aHﬂmmu -

= it

YOU ARE LICENSED T0 DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)
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CERTIFICATE OF INSURANCE

Name of Policyholder
- Period of Insurance

Engine No.

Chassis No.

ABQUT THE COVER
Make/Modei

Driver Restriction

Engine Capacity/Tonnage : 1,395.00 CC

AliDI AUTO PROTECTOR PRIVATE VEHICLE

: WONG SIAU LAN
: 28 Apr 2017 To 27 Apr 2018
: CYND34555

¢ WAUZZZF41HA135275
o -

Vehicle No.
Policy No.
Endorsement No. :

: SLN35624
1 2100507706

Issued Date : 09 Jun 2017

:AUDI/A4 1.4 TFSI S tronic _
First Year of Registration ; 2017
Insuring with COE/PARF : Yes

Sum Insured : Market Value
. NA Off Peak Car : No

Person or Classes of Persons Entitled to Drive*

a) The Policyhoider
b} Any other person who is driving on the Palicyholder's arder or with hister penmmission.
This Palicy will indemnify the Policyholder or any authorised driver only if he/she meels the specified age condition.

You have to pay an additional sum of 5$3,000 as "Young and/or Inexperienced Driver Excess” ("YIDR") # You are or Your Authorised Driver {named or unnamed} is under the age of 23 and/or has
less than 2 years' driving experience. This additional sum does nat apply if your policy is a Named Driver policy.

Age. Condition . All Age Condition

Limitation as to use*

Use only for sccial, domestic and pleasure purposes and for the Policyholder's business.
This Palicy does nat tover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods ather than samples in connection with any trade or
business or use for any purpose in connection with Moter Trade.

Loss of Use (15 days)

* Limitations rendered inoperative oy Section 8 of the Moter Vehicles {Third-Party Risks and Gompensation) Act (Cap. 189) and Section 85 of the Road Transport Act, 1987 (Malaysia}. are not 1o be
ncluded under these headings.

Section 1
Fire - 80 Own Darmage - $600 Theft - $0 Ficod Cover - 30

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)
WONG SIAU LAN - $600 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323

Far other Approved Reporting Centres/AIG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200. Alternatively, you may rafer o AIG websile www.aig.com.sg
or AlG 3G Mobite App. Simply search and download “AIG SG” from iTunes or Google Play.

: . [
3 IMPORTANT NOTES
L
g Hire Purchase Company/Employer's Loan: United Overseas Bank Limited
i
l I/We hereby certify that the policy to which this Certificate of insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Gompensation) Act (Cap. 189), Part IV of B
) the Road Transport Act, 1967 (Malaysia) and Motar Vehicles (Third Party Risks} Rules, 1959 {Maiaysia). <
a g
, 2
P P
: =

0504125207

ant

PREMiIUM LEASING - SLEE

281 ALEXANDRA ROAD AUD! GUSTOMER SERVICE CENTRE

SINGAPORE 159935 AIG Asia Pacific Insurance Pte. Ltd.

Underwrittan by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE ssCsAN

78 Shenton Way #07-16 AIG Building S079120 | T.+85 6419 3000 | F+65 641

23 | www.aig cam sg Pacific insurance Pte Ltd.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted [ns Auth'ed Status
15 Nov 2017 14 Nov 2017 Pending for
Main 1a:34 18:16 $$13,266.48 S$.13,266.48 Survey Report
Edit Ad] Rpt I Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents Shaw All I

CLAIM SUBFOLDER DETAILS i [Created by insurer]

Insured: WONG SIAU LAN, ID: 56827390}, Tel: 46597318170, Email: KW1822@HOTMAIL.COM

Vehicle Reg. No.: SLN3562) Date of Loss: 09/11/2017 19:00 - :59

Claim Type: OD / 7134481858SG Policy/Cover Note No.: 2100507706 {Comprehensive}

Excess: 5%0.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road &, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd, ($G) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing]

TongShing.Loo@aig.com

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
23/11/2017]

Driver/Custodian: WONG SIAU LAN (49 / Female), NRIC: 568273901, Tel: +6597318170

Handling Insurer:

ASSOCIATED MAIL RECEIVED View Al I Compose Case Mail |

« AIG_SG (16/11/2017): Alert - Adj Mandate Approved (S$14825.00) - SLN3562] - Claim Handler: Loo, Tong ...
e AIG_SG (16/11/2017): SLN35621 / OD / 09/11/2017 / Coverage B Excess update

ALL ASSOCIATED TASKSE view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/2/2018



Merimen e-Claims

Upload Documents I Upload Photes I Compose New Letter I Upload Vldeo_l Upload Audlo I

Claim Documents

*SLN3562] (71344818585G)
oD
Nov 9 2017 7:20PM
[WONG SIAU LAN]
Premium Automobiles Pte Ltd

Page 1 of 3

View

Video |1 per page L:J |,
No  IFinalized On Premium Automobiles Pte Ltd {UBI) Thumbnail Print
R 0 | st
Assessment Reports 1 per page [
No _ jFinalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/11/17 16:01 |Adjuster Immediate Advice a Load HTM
Photos/Images M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [15/11/17 14:22 |General View Q| wadirc |4
2 [15/11/17 14:22 | Odometer Reading ) | Load PG
3 15/11/17 14:22 | Chassis Number u Load JPG ¥}
4 115/11/17 14:22 |General View 8| lcadirc [
5 {15/11/17 14:22 |General View | lcadirc A
6 ]15/11/17 14:22 |General View O | leadirc |
7 15/11/17 14:22 General View e Load JPG E
8 [15/11/17 14:22 |General View €| Loadirc |
9 15/11/17 14:22 | General View B Load JPG IZ
10 |15/11/17 14:22 General View o Load IPG E
11 |15/11/17 14:22  General View €| ladirc |
12 [15/11/17 14:22 | General View 8| leadirc |4
13 [15/11/17 14:22 |General View ﬂ Load JPG M
14 |15/11/17 14:22 General View n Load PG @
15 |15/11/17 14:22 |General View @ | adwe |
16 |15/11/17 14:22 |General View @ | eadirc A
17 |15/11/17 14:22 {General View 8 ladirc
18 |15/11/17 14:22 General View Load 1PG E
19 [15/11/17 14:22 | General View Load G | A
20 |15/11/17 14:22 | General View €| toadirc |4
21 |15/11/17 14:22 | General View B | toadirc |A
22 |18/01/18 16:40 |Reinspection Photo €| wadirc [
23 |18/01/18 16:40 |Reinspection Photo € | LoadrG
24 |18/01/18 16:40 |Reinspection Photo 0| wdirc |
25 |18/01/18 16:40 |Reinspection Photo ﬂ Load IPG %3]
26 |18/01/18 16:40 |Reinspection Photo 8| loadirc |4
27 |18/01/18 16:40 |Reinspection Photo @ | cadirc |
28 [18/01/18 16:40 |Reinspection Phote a Load PG
29 |18/01/18 16:40 | Reinspection Photo ﬂ Lead IPG A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/2/2018



Merimen e-Claims Page 2 of 3

30 [18/01/18 16:40 |Reinspection Photo 0| Ladrc |A

31 {18/01/18 16:40 |Reinspection Photo B ladrs |4

32 [18/01/18 16:40 |Reinspection Photo @ loadwc |

33 |18/01/18 16:40 Reinspection Photo ﬂ Load PG @

34 |18/01/18 16:40 |Reinspection Photo 8 oadirc |

35 [18/01/18 16:40 |Reinspection Photo € oadIrG

36 18/01/18 16:40 Reinspection Photo e Load IPG @

37 {18/01/18 16:40 |Reinspection Photo 0 toad IPG |

38 |18/01/18 16:40 |Reinspection Photo @ adirc |4

39 |18/01/18 16:40 |Reinspection Photo @ wadirc |

40 |18/01/18 16:40 Reinspection Photo o Load JPG IZ

41 |18/01/18 16:40 Reinspection Photo o Load JPG

42 |18/01/18 16:40 | Reinspection Photo 1 ] Load PG

43 (1B/01/18 16:40 Reinspeaction Photo o Load JPG A

44 |18/01/18 16:40 |Reinspection Photo & lLadwrs [
45 |18/01/18 16:40 |[Reinspection Photo a Load PG 1|

46 |18/01/18 16:40 |Reinspection Photo 8 oadirc |
Documentation 1 per page
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/11/17 14:21 | Singapore Accident Statement ﬁ Load PDF

2 15/11/17 14:21 WORKSHOP ESTIMATE ﬁ Load PDF

3 15/11/17 15:39 |Certificate of Insurance ﬂ Load PDF

4 15/11/17 15:39 |Drivers Driving License ﬁ Load PDF

5 05/02/18 08:35 |Discharge Voucher Q Load PDF

6 05/02/18 08:35 |Workshop Invoice n Load PDF

Linked Accident Report Documents
View

Video [1 per page ¥
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 10/11/17 14:24 |Video - Accident e Load MP4
Assessment Reports {1 per page M

No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 10/11/17 15:24 |Accident Statement 1] Load HTM

[3 per page

Thumbnail Print

3]

Photos/Images
No |Finalized On

Premium Automobiles Pte Ltd (UBI)

1 |10/11/17 11:11 |Accident Photo & toadirc A
2 |10/11/17 11:11 |Accident Photo & | loadirc |
3 10/11/17 11:11 |Accident Photo a Load IPG ™
4 10/11/17 11:11 |Accident Photo )| LoadirG
5  [10/11/17 11:11 |Accident Photo | toadIrG
6 |10/11/17 11:11 |Accident Photo €@ tocawirc |4
7 [10/11/17 11:11 |Accident Photo €& ladirc |4
8 [10/11/17 11:11 |Accident Photo Load PG | 4
9 110/11/17 11:11 |Accident Photo Q| Ladirc |
Documentation [t per page el

Thumbnail Print
& | Loadire

No [Finalized On Premium Automobiles Pte Ltd (UBI)
1 10/11/17 11:07 |Sketch Plan

&

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 5/2/2018
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12 [10/11/1711:07ISketchPIan#z lol Load PG |[F |

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print |
There are no document checklists configured.

Cur Checklist Remarks - LKX Aute Consuitants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Necte: Remarks are private unless you show it to cther parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/2/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199807 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6266-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17021770/AQBE2
AlG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 05/02/2018

REFERENCE

Insured/Claimant: WONG SIAU LAN Policy No: 2100507706

Date of Loss: 09/11/2017 Nature of Claim: oD Claim No:  7134481858S8G
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLN3562)

Make & Model: AUDI A4, 14T (A) Engine No: CVNO034555

Reg. Date; 28/04/2017 (Man. Year: 2017} Chassis No: WAUZZZF41HA135275
Colour: Blue Odometer: 7908 km

Engine Capacity: 1395 cc

Market Value/New Car Price: $%$140,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Yes Engine Modification:

205/60 R16

Rear Tyre Size:

No Pre-accident Condition:;

205/60 R16

Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Coniinental 8 mm
The above vaiues represent the remaining fyre treads depth
|COST OF CLAIMS Repairer's Adjuster’s Difference Diff %!
Parts 17,424.40 9,314.48 8,109.92 46.54
Miscellaneous ltems ~ 0.00 B ~___boo 4 ~b.oo
Labour 6,052.00 3,952.00 2,100.00 34.70
Paintwork Labour 0.00 0.00 - 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 23,476.40 13,266.48 10,209.92 43.49
+ GST 7.00/7.00% (S$%) 1,643.35 928.65 714.70 43.45
Nett Amount {S$) 25,119.75 14,195.13 10,924.62 43.49
INSPECTION
Date of Assignment: 14/11/2017

Date Inspected:

Estimated Period of Repair:

14/11/2017  Inspected At:

6.0 days

Premium Automobiles Pie Ltd (HQ)
55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

Manager. SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection sfated herein. Such inspaction has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances /s hereby expressly excluded.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_p... 5/2/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/2/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *FRONT BUMPER Distorted 1,703.00F *1,362.40F
2 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE NotNecessary ~ 171.00F ~F
301 *FRONT AIR GUIDE - RHS Deformed 67.00F *52.96F
4 1 *FRONT RADIATOR GRILLE Not Necessary 941.00F *F
5 1 *FRONT BUMPER AIR GRILLE - RHS ‘Missing 242 40F *242.40F
6 1 *FRONT BUMPER GUIDE SECTION - RHS Damaged 31.00F *24.08F
7 1 “FRONT BUMPER FOAM FILLER PIECE Not Necessary  101.00F “F
g8 1 *FRONT BUMPER CARRIER Not Necessary  674.00F  *F
9 1 *FRONT BUMPER CARRIER BRACKET Damaged 112.00F  *89.20F
10 2 *FRONT BUMPER SUPPORT - LHS/RHS Not Necessary 46.00F  *F
1M1 1 *FRONT FENDER - RHS Dented 643.00F *514.40F
12 1 *FRONT FENDER CLOSING ELEMENT - RHS Not Necessary 42.00F *-F
13 1 *FRONT FENDER BRACKET - RHS Bent 20.00F  *23.20F
14 1 *FRONT FENDER DEFORMATION BRACKET - RHS Bent 4200F  *33.44F
15 1 *FRONT FENDER BRACE - RHS ' Bent 100.00F  *79.44F
16 1 *FRONT FENDER TOP COVER - RHS ‘ Necessary 19.00F  *14.64F
17 1 *FRONT FENDER OUTER TOP COVER - RHS Necessary 2400F *18.88F
18 1 *FRONT WHEEL HOUSING LINER - RHS Deformed 202.00F *161.60F
19 1 *FRONT WHEEL HOUSING LINER ATTACHMENT PARTS  Necessary 76.00F *60.56F
20 1 *FRONT WHEEL SPOILER - RHS Distorted 61.00F  *4848F
21 1 *FRONT STONE CHIP GUARD - RHS Necessary 43.00F *3368F
2 1 *LED HEADLIGHT - RHS Cracked 7,861.00F *6,288.80F
23 1 *HEADLIGHT POWER MODULE " Not Necessary  685.00F *F
24 1 *CONTROL UNIT FOR LIGHT CONTROL SYSTEM Not Necessary 634.00F *F
25 1 *FRONT HEADLAMP LIFT CYLINDER BRACKET (NPA)  NotNecessary ~ 0.00F  *F
26 1 *FRONT HEADLAMP LIFT CYLINDER Cracked 180.00F *144.00F
27 1 *BONNET Repair 2,001.00F ~F
28 2 *BONNET IMPACT PROTECTION - RHS/LHS Necessary 46.00F *36.32F
29 1 *BONNET IMPACT PROTECTION - CENTRE Necessary 23.00F *18.16F
30 1 *FRONT NO. PLATE Not Necessary 25.00F *F
311 *SUNDRIES Necessary 600.00F  *67.84F
F=Franchise part.

Total Parts (S$) 17,424.40  9,314.48

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/2/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER, RHS FRONT New 2,700.00 1,750.00
FENDER, BONNET AND HEADLIGHT. RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

3 TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER New 2,800.00 1,650.00
AND BONNET
4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 ~192.00
Gross Labour Cost (S$) 6,052.00 3,952.00
L Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/2/2018



