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§y LS LS LKK Auto Consuitants Pte Ltd
= 51 Ubi Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3581 FAX: 8256 4315

Reg. No 199607198R GST Reg, No, 19-9607196-R

Affillated to Federation Internationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD Refl CC4/AIG17021768/pb3
GRS BLENG O
CHARTIS BUILDING Date: 14-11-2017
SINGAFPORE 078120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
insurad Veh. SLN 998K Veh. Inspected SJM 3438P
Policy No. Coverage ($) D.00
Claim No. Excess (5) 0.00
Assign From Assign Date 14/1172017
2, Vehicle Particulars & Cordition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre - mm
L/H Front Tyre ' mm
R/H Rear Tyre T
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 101112017 Inspection Date
Survey held at KOON HENG MOTOR
BLK 1 KAKI BUKIT AVE &
#02-14
SINGAPORE 417883
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




KOON HENG MOTOR

(Reg. No: 24840700K)
BLK 1 KAKI BUKIT AVE 6 #02-14 (AUTO BAY @ KAKI BUKIT) SINGAPORE 417883
TEL: 67487348 FAX: 67432524
email: koonhengmotor@gmail.com

MIS AIG Asia Pacific Insurance PIL Estimation No : 11151117 / 3438
AlG Building Type : TP
78 Shenton Way #07 -16 Date . 1511112017
Singapore 079120 AIC No SJM3438P
Re: ESTIMATE ITEMS ON REPAIR COST TO VEHICLE NO: SJM24 38P
MODEL / MAKE: Toyota Corolla Aio 1.5X A Accident Date - 10/11/2017 @ 14:05Hrs
PARTS REQUIRED
Description Qty U/Price (S§) Amount (S§)
1 Front RH Fender 1 453.12 '!7/ 45312 —
2 Front RH Fender Dust Cover 1 177.30 217730 —
3 Front RH Fender Dust Cover Clips 8 3.00 -'!.44 2400 —
4  Front Bumper 1 47840 7 -1 4TB.A40 —
5  Front Bumper RH Fog Lamp Cover 1 58.80 A 9 5880 ¥
6  Front Bumper Side Retainer (RH) 1 50.20 <<y 5920
7 Front Bumper Clips 12 5.00 AL 60.00 —
8 Front Bumper Refinforcement Panel 1 346.00 i) 345.00,){
<] Front RH Head Lamp 1 690.40 "1 5 690.40 >
10 Front RH Head Lamp Side Clips 4 5.00 1 2 20.00 0%
11 Front Support Panel 1 876.42 L. 876.42 0¥
12 Front Bumper Lower Cover 1 2010 ¥ 20190 ¥
3,445.54 H‘E!:i 1.0
LESS 25% ON PARTS 861.39 |
NETT PRICE 2,584.16 5190/
LABOUR CHARGES
13  TO Remove & Renew Accident Part Items <e o 1,000.00
14  TO SPRAY PAINTING AFFECTED AREAS (£ 9> 1,000.00
15  WIRING 22 60.00
16  UNDER COAT A~ 120.00
17  REVRSE SENSOR v - X 280.00
18 UNDERCARRIAGE o 73  200.00
19  WHEEL ALIGNMENT 41ax 10000 __-
— 276000 15V
S Rapairer 0l the foflowing GRAND TOTAL AMOUNT (PART OUR)_____ 534416 | b£9.9/
T o e g /[m
pembginmater i I 44 7 M g

' M o Lmier I r L,-/;r/ ) / i
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VRL Application

Vehicle Owner Particulars

. Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type Business

Owner ID B246E

Vehicle Details

Vehicle No. S5IM3438P
Vehicle to be Exported Mo

Intended De-registration Date 15 Nov 2017
Vehicle Make TOYOTA

Vehicle Model COROLLA AXIO 1.5X A
Primary Colour Beige
Manufacturing Year 2008

Engine No. 1NZDOG5057
Chassis No. NZE1416077410
Maximum Power Output B1.0kW (108 bhp)
Open Market Value $11.694.00
Original Registration Date 29 Dec 2008

First Registration Date 29 Dec 2008
Transfer Count 1

Actual ARF Paid £11,694.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 28 Dec 2018
PARF Rebate Amount $6,431.00
Intended COE Rebate Details

COE Expiry Date 28 Dec 2018

COE Category E - Open Category
COE Perind(Years) 10

QP Paid $6,509.00

COE Rebate Amount $693.00

Total Rebate Amount $7,124.00

The information contained herein is correct as at 15 Mov 2017

oK

https://vrl.Ita.gov.sg/lta/ vrl/action/enquireRebateByPubl icBeforeDereglnput?FUNCT.... 15/11 2017



VRL Application

Enquire Transfer Fee

Vehicle Details
Vehicle No.

Vehicle Type
Vehicle Attachment 1
Vehicle Scheme
Vehicle Make
Vehicle Model
Chassis No.
Propellant

Engine No.

Engine Capacity

Maximum Power
Qutput

Maximum Laden
Weight

Unladen Weight
Year Of Manufacture

Orliginal Registration
Date

Lifespan Expiry Date
COE Category

Quota Premium

COE Expiry Date
Road Tax Expiry Date

PARF Eligibility Expiry
Date

Inspection Due Date

Intended Transfer
Date

C0O2 Emission

The current road tax expiry is 28 Dec 2017. You may renew the road tax from 29 Sep 2017 with all pre-

SIM3438P

Z10 - Private Hire (Chauffeur) Motor Car
No Attachment

Normal

TOYOTA

COROLLA AXIO 1.5X A
NZE1416077410
Petral

INZDOO05057

1496 cc

810 kW (108 bhp)

1405 kg

1130 kg
2008
29 Dec 2008

E - Open Category
$6,509.00

28 Dec 2018

28 Dec 2017

28 Dec 2018

28 Dec 2017
30 Nov 2017

Page | of 2

requisite(s) fulfilled. If the road tax Is renewed after 28 Dec 2017, [ate renewal feels) will be Imposed. Please use
Enguire Road Tax Payable tocheck on the late fee(s) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when
its ownership is being transferred,

Amount Payable (From 2% Dec 2017 to 28 Jun 2018)

Amount Before GST GST Amount Amount After GST
(5%) (5%5) (55!

https://vrl.Ita.gov.sg/lta/vrl/action/enquire TransferFeeDetailsProxy?FUNCTION ID... 11/11/2017



T FielEpur inspecton request - SJIM3438F VS SLN996K (O DOA: 10/11/2017 Page | of 3

- Pre repair inspection request - SIM3438P VS SLNS96K (OI) DOA. 10/11/2017

From:  Loo. Mar Yong

To asugnTEttE kAt com gdre.siiuun eor

Ce Tan, Lily (AIG) Forg, dndy-5Y Kaur Bwjit. Chin. Les.Fing. Aby Kasairm Moor Maness M tahak Whabd imean. Lim Sheng Yang Cnan. voxe Shi
Sent  Tuesday 14 Movember, 2017 2 13 13 AM

Aachments ! grve Venicls UM P pOF

Hi,

Flease refer 1o the enclosed request from Koon Heng Mator
Kindly carry out Pallcy coverage verification first before conducting the pre-repalr inypection within 28 hours

I you tave any queries/eoncerni, plame let us know
Kindly assist to assign Marcus a3 Single leint Expert a1 requessted. '

e
Thank you -\Im f\k "'.'pt

Besi Regands,

Loo Kar ¥ang

AIG

Clirn Adjunber || Sinigagcnes FMOL Clari Dpersiioms - Aol

Shared Services - Mataysis | Global Husiness Seryicss

AIG Shared Servces (M) Sdn Bna (BET197-D)

Mesinra WordiWide Lewed 12 158 Jatan Bt Birang, 55100 Kimla Lo [EE TSN
Tel +86 03 2710 G000 a1 101 2248 | Ea +803 27106 6150

| Wy aig com
Planned PTO: 20/11-28/11

MMH[mmmLm]

Sent: Monday, November 13, 2017 5:01 PM

Ta: Lo, Kar Yong

Subject: Re: PRE-REPAIR INSPECTION = ACCIDENT INVOLVING OUR MWHIMMMMM 10/112017

Hi, Afternoon! |

Kindly arrange for the surveyor Mr Marcus (LKK Auto Consultants Pte Ltd)
tomerrow around 11:00am.

Thank you & Best regards,
My Tan Feng Koon

Managing Director

Kpon Heng Motor

Bik 1 Kaki Bukit Ave §

#02-14 ( Auto bay @Kaki Bukit)
Singapore 417883

Tel! +B5-6748.7348
Hp: +65-8831-2232
Fax: +85-65743-2524

Email; koanhengmotor@gmail com
enquines@koonhengmotor com

O Mo, Nov 13, 2017 a1 3:53 PM, Lo, Kar Yong < Wroite:
i

https://securemail.aig.com/securereader/read. jsf 14/112017



- Pre repair inspection request - SJIM3438P VS SLN996K (OI) DOA: 10/11/2017

Your Heference SIM343EP
Our Reference SLNS96K
DuearSirMadam,

We refer to your Notice of Accident of even date.

Page 2 of 3

Weintend 1o conduct a pre-repair sarvey of thedamage to yoorchent's'youwr customer sveliclegomtly with your clientiyour motor workshop. We

propode W wieone of themalor surveyors namedin the atached list 1o conduct the jointpre-repair surveyas & single jomtexpernt

Name of Surveyor Company Name
Lim Kok Chong AlG Asia Pacific Insurance Pre Lid
Kumar Uthava AlG Asin Pacific Inairance Pre Lid
Ken Wong ALG Asin Pacific Insurance Pre Lid
Lawrence Npg Chun Kee Privrity Services
Jeffrey Ong Leng Kiat Priority Services
Jimmy Lec Priority Services
EC Lool Automuobile Inspection Services Pie Lid
Ricky Teng RT Appraisal Pre Lid
Elson Teng RT Appraisal Pie Ld
Michael Cheong RT Appraisal Pre L.td
Pang Kiah Keen (Frankic) Formieam Adjusters Pre Lid
Ng You Han Formteam Adjusters Pre Lid
Soon HanXin {Gary) Formieam Adjusters Pre Lid
Chow Bo Xiong Formieam Adjusters Pre Lid
Chua Soo Teck (Benjamin) Formieam Adiusters Pre Lid
Kalvin Ang LEK Auto Consultunts Pre Lid
Xing Guo Qlang LEK Auto Consultunts Pre Lid
Marcus Chun LEK Auto Consultants Pre Lid
Mohamad Thufikh LEE Auto Consulinms Pre Lid
Adrian Ling LEK Auto Consultants Pre Lid
Henry Mg LEK Auto Consultants Pre [1d
Mohommed Rasul LEK Auto Consultams Pie Lid
Steven Foong LEKK Autd Consultanis Ple Lid
Wed Jie LEK Auto Consultams Pre Lid
Ma Chin Fook LEK Auto Consultams Pre Lid
Kenneth Kong LKK Auto Consuliants Me Lid

Pleaselet us know williniwe (Ziworking days whether youngree 10 theappomiment of anyof theie motor surveyors as o single joint expert
You mayselect one or more of thelisted motor surveyors We will hearthe costof thepre-repmir survey camed ous by the single joimexpen

Thank you

Bast Regards,
Loo Kar Yohg
AlG

https://securemail.aig.com/securereader/read jsf

14/11/2017



Merimen e-Claims Page 1 of 1

View Received Message

This mail in associared with |

*SIM3A16F (OBBS51IAIBE5G)
F [SLMNPIEK ] 3
™

AUBY TRANSPORT
MNow 10 2017 2:00MM
[LCRF T Lrd]
Koon Heng Mobor

megy | Repiy sl | MakasUnresd | brintMessage |  DelsteMessage | Furward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_S§G], sent on 15/11/2017 08:31 AM
To LK _ MG
Subject Nao Ol GIA Report

H

Pis be atvos that no Ol GIA repor received
Prg i O aatain besow for your herther actions

i nare  LCAF Pre Lid
Address
20 Paya Lebar Aoad &

101-03 Paya Lebar Office Centre
| Bingapore 409005

Thant you

Regards
Yoha Shi

DOCUMENTS SUMMARY
Thers are no documents

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp... 15/11/2017



AR ISETA117 | Auso .-:.m.-'q., i - Your NCD will be affected due to late TEPBI'H“E
ENTHY DATE: & TRE 01033018 1717 Actual e-Filling Submission Date & Time: 01/02/2018 17:20

SLEMTTED I Nowaw. Jis Lng

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pipasa rmpor! IJ:I}IHE-E”I Tha datads of Ine sooiand bo spood up ' Clmime procoss

7. This Form must be comploted by the Pollcyhaidas end'or the Autharised Driver,

1 inforrmabon provided mus] be ss truthful @nd accurale aa posadble. Any willul mesrepresenLslon or willoldeng of madotinl facts may aliow
repudipin polcy ability -

4 The [says snyd sccopinnes of (he Form by inaursnos companies s not an sdression of policy Sability on the part of iha insurance companies
& Any fulse reporting may be referred to the Police for investigation.

& Thes report will be forwarded by tha msurers of the GLA Racorss Mamagement Centrs establishod by the General Insurancs Assoculion
mechiving and that copies of ihis roport will, for o les, bo mads svsinble toon appicabon Dy imofesind parmos

T By tha kadgoment of fwm report (o ihe meurers, you heretry consent io tha archiving of Bis repor &l the cenire Bnd 10 copses ol fae peprt Baing made avsinbls
afodasaid

ACCIDENT STATEMENT

ERUrENCE COMpanies 1o

ol Singapore |GIA) lor

Date Of Repon D1/02/2018 171

Date Of Acoident 107112077 1405
Exact Location Of Accident YISHUN CARPARK
Country/State of Loss SINGAFORE

Vehicle Registration Number SLNBOEK
Insured/Policyholder

Hame Of Registered Owner LCRF PTELTD

Co Reqg No 201624587TK

Email Addrass REPORTINGEAUTOINSURE.COM.5G
Maohile Phone No

Alternative Phone No OFFICE-31572626
Vehicle Particulars

Manufaciurer MAZDA,

Model 3-1.56 SEDAN EUB (A)

Exact Purpose for which vahicle was being used ot
tima of accidant

Are you claiming undar your own Insurance policy NO
lor repair to your vehicle?

It No, Please state action 1o be taken REPORTING OMLY

Vehicle Category PRIVATE HIRE

Insurance Company

Mama of Insurance Company AlG ASIA PACIFIC INSURANCE FTE. LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy YES

Policy Number 989985170

Cover Nate Numbar

Driver

Mame aof Driver MOHAMED MUSTAKIM BIN MAHMOOD
MRIC No S79103186

Data Of Birth 01/04/1979 3270

Occupation OUTDOOR

Date Of Oriving Pass 0B/05/2017

Dnving Expenance 0 YEAR AND 6 MONTH

Gender MALE

Mobile Number (LOCAL | +85-882 12626

Fax Numbar
Contac! Numbar
EMail Address MOEMAIL

Page 1 of



Address B MARSILING LANE
Postcode

Was driver an amployee of the Insured's Company NO

It Na, Relationship of the Drivar with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Wehicla -
Insurange Company of Driver's Own Vahicle -

Ganaral Information of tha Accident

Type Of Accident NO COLLISION
Wealher Conditions CLEAR
Road Surface DRY

Other Information
VWas any loreign wahicle involved In this accident? NO

Number of vehitlas imvolved in the accident

Was any body injured in the Accidant? ND
Was any Injured conveyed to hospital by NO
ambutance?

Was any other material or property damaged? YES
| have bean approached by unknn-.-.-npormn{a} NO
solicitingfoffering accident claims assistance.

Number of Passengers (Including Drivar) 1
Details of Police Action

Was the accident reported to the polica? NO
Il Yes Please stale which Palica Stallon

Was notice of intended Proseculion given? NO

If Yes against whomT

Clrcumstances of Accident

REFER TO ATTACHMENT

Attachment|s)

Ara accidenl photes avallable for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? NO

Was there any audio recarded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number UNKNOWN

Vahicle Make/Model/Calour

Details Of Propertias

Vehicle Category PRIVATE CAR
Hame of Driver

NRIC/Passpart Number

Contact Number

Address

Fosicode

Insurance Company Name

Mature Of Damaga

Mo, Of Passenger (Including Driver)



Accident Sketch Plan

REMTALS PIE LTD

We relw 10 the alleged accdent on 10 November 2017 conceming vehicle with
registration number SLNGSAK alfalong Yishun Cupark (No INYH)

We wete brsl made aware of this Accident by your good office We understand A1G
Amia Pacific insurance Ple Ltd wers nolifed of this Accident through receipl of a claim
leler ¥om the Claiman!

We made enguines concerning the alleged cccurrence Al present. (he exact detuls

of ihe Accident remain unclear and ae the sutsect of internal investigations Howewer

pursuant to ine terms of the Policy and on & without prejudice basis 1o our rights undar

:;l:hl‘:w we now submi this metfication of alleged accident as the owner of the
i

GPS Indings Vehicle 3t accidant location

Al sur nghts are reserved

Thank you

i ol sl

i W sl %

Page & ot &



Jia Le (LKK Auto)

From: Cheok, Lee Wai <Cheok Leewai@aig.com>

Sent: Tuesday, 25 February 2020 2:21 PM

To: Jia Le (LKK Auto)

Cc Admin A; PRDSG.DFILE

Subject: #08851383865G003#023# - Pre repair inspection request - SJM3438P VS SLN996K

{On DOA: 10/11/2017

Dear lia Le,

Apologise for the late reply.

You have our mandate to reject the claim.
Kindly keep us posted of developments.
Thank you.

Regards,

Kathlyn Cheok

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +64191880

cheok leewai@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click he o

IMPORTANT NOTICE:

I'he informatian in this ermail (snd any aftachments) is confidential, If you are not the infended recipient. you must not use or dissaminate the
information, If you have received this emall in eror, please immaediately nolify me by "Reply”* command and permanently delste the original and
any copies or prinfouts thereof. Afthough this amail and any attachments are belleved fo be free of any virus or ather defect that might affect any
mpumwsrmmmmn#umimdmdupnﬂmiHamnmamtsfmm}rufrrﬂmuﬂmmmswmmnuvw:m:ndnummuwm}m
accepted by AIG for any loss or damage ansing in any way from its use

From: Jia Le (LKK Auto) [mallto:Jiale@Ikkauto.com]

Sent: Tuesday, 10 December 2019 3:16 PM

To: Cheok, Lee Wal <Cheok.Leewai@aig.com>

Ce: Admin A <admin-a@lkkauto.com>; PRDSG.DFILE <PRDSG.DFILE@aig.com>

Subject: [EXTERNAL] RE: #08851383865G003#023# - Pre repair Inspection request - SIM3438P V5 SLN936K (]}
DOA: 10/11/2017

This message is from an external sender; be cautious with links and attachments.
Dear Kathlyn,
we refer to the above matier.

Our insured reported that “No Collision”.



Third party reported that his vehicle was stationary at carpark and hit by our insured.
we have request evidence from Third Party bul fill date we were not provided with any.
In view of the above, we are intending fo reject third party claim.

For your approval/comments/instruction.

" Best Wishes for Merry Christmas & Happy New Year 2020

Best Regards,
Chan Jia Le | Case Handler

LKK Auto Consultants Pte Lud
Phone: 6749 5792 | email: Jiale@Ikkauto,com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheok, Lee Wai [mailto:Cheok.Leewai@aig.com]

Sent: Tuesday, 3 December 2019 2:07 PM

To: Su Li {LKK Auto); Jia Le (LKK Auto)

Cc: Admin A; PRDSG.DFILE

Subject: RE: #08851383865G003#023# - Pre repair inspection request - 5JM3438P V5 SLN996K (O1) DOA:
10/11/2017

Hi Su Li,
Thank you for your email and looking forward to hearing from Jia Le.
Regards,

Kathlyn Cheok

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +64191880
cheok leewai@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE:

The information in this emaill (and any aflachmanis) is confidential If you are not the intended rocipient, you must not use or disseminate the
information. If you have received this emall in error, please immediately notify me ty “Reply” command and permanently delete the original and
any copies or prinfouds thereof, Although this email and any aftachments arp balleved to be free of any virus or other defect that might affect any
mpurursyﬂnmmmﬂnhmdwupemd,.‘I'i::mrsspwrs.ihﬂﬂyo-'murur'pnrummsmmﬂﬂummmmmwﬂﬂyb
accepted by AIG far any loss or damage ariging in any way from is use

From: Su Li (LKK Auto) ilto:suli@lkkauto.co
Sent: Tuesday, 3 December 2019 2:05 PM

To: Cheok, Lee Wai <Cheok Leewai@aig.com>; Jia Le (LKK Auto) <Jiale@lkkauto. >
Cc: Admin A <admin-a@Ikkauto.com>; PRDSG.DFILE <PRDSG.DFILE @aig.com>



Subject: [EXTERNAL] RE: #0B851383865G003#023# - Pre repair inspection reguest - 5JM3438P VS SLN996K (O1)
DOA: 10/11/2017

This message is from an external sender; be cautious with links and attachments.
Without Prejudice

Dear Sir / Madam,

Thank you for your email.

please be informed that this matter is now handled by my colleague, Ms lia Le.

Hi Jia Le,

FYNA, our ref CC4/LCR17021768/Udb3

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: SuLi@|kkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Cheok, Lee Wai [mailto:Cheok.Leewai@aig.com]

Sent: Tuesday, 3 December 2019 2:03 PM

To: Joy Irene (LKKAuto); Shu Pel (LKKAuto)

Cec: Admin A; Hsiao Tong (LKKAuto); PRDSG.DFILE

Subject: #08851383865G003#023# - Pre repair inspection request - SJIM3438P VS SLN336K {Ol) DOA: 10/11/2017

Dear Joy,
Any updates.
Regards,

Kathlyn Cheok

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191880

cheok.leewal@alg.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE:

Tha infarmation fn this emad (and any aftachments) is confidential kumnnllﬂemrmdmﬂpmrﬂ.wumﬂnn!unwmmu
informatian, I you have recelved this emall in eror, please immediately notify ma by "Reply” command and parmanently delete the arginal and
any coples or prinfouls tharmaol. Mﬂmmhrmﬂmmundmyauacmmwnmnewdtnbﬂm-nfmywmmrwmnmmﬂbﬂmy
computer systam into which ft is recefved and opened, it is the responsibility of the recipient to ensure that it is virus frée and no responsibiiy s
accepted by AIG for any loss or damage arising in any way from its Lse



From: Cheok, Lee Wai

Sent: Tuesday, 2 July 2019 12:37 PM

To: Joy Irene {LKKAuto) <Joylrene@|kkauto.com>; Shu Pei (LKKAuto) <shupei@| m=>

Ce: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: #08851383865G003#023# - Pre repair inspection request - 5JM3438P VS SLNS96EK (OI1) DOA: 10/11/2017

Dear Joy,

| have taken over conduct of this matter from Ivy.
Kindly let me have an update.

Thank you.

Regards,

Kathlyn Cheok

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #OB-16 Singapore 079120
Tel +64191880 | Fax +68357416

cheok.leewal@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE:

Tha information in this email (and any attachments) is confidential. if you are nol tha mmndudmcipmnr.ynumuatﬂﬂulanrdl‘:nmmrhu
information. If you have received this amail in eor, please immadiately notify me w*ﬂaﬁy"mdmdmnﬂumurdﬂm the onginal and
any copies or printouts thereol, Mhaughmamﬂmﬂmymmt:whmmmmmdmwmwmmmmmdmy
cmpumsysmmmmw:hﬂsmmwadmammH'a'su:ummﬂﬁhﬂworm-mﬂpﬂmMnnmmu”riswmlmm:immmwm}rm
ammduymﬁmrmyhumdumwaﬁmm-nymﬁumiMm

From: Joy Irene (LKKAuto) |milIm:]nﬂrgne@lkkaug.cnm]
Sent: Monday, 25 March 2019 11:17 AM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>; YONE, Ivy-AV <lvy-AV.Yong@aig.com>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: 05#SLNS96K#027,027#FW: - Pre repair inspection request - SIM3438P VS SLN996EK (O1) DOA:
10/11/2017

Dear vy,

We are pending updates on LCR's investigation result.

We have finalised COR at L/S $1,350/- 3 days since 15.11.17 and also pending for LOD.
Thank you.
Best Regards,

Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd



DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended reciplent (or have received this email in errar) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden.

From: Shu Pei [LKKAutO)

Sent: Monday, 25 March 2019 8:55 AM

To: lvy-AV.Yong@aig.com

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht(®|kkauto.com>; Joy Irene (LKKAuto)
<Joylrene@lkkauto.com>

Subject: FW: 05#SLN996K#027,027#FW: - Pre repair inspection request - SIM3438P VS SLNI96K (O1) DOA:
10/11/2017

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/LCR17021768/U]B3 Joy

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

RE: 05#SLN996K#027,027#FW: - Pre repair inspection request

From: Yang, Ivv-AV

To: Admin A, Hsiao Tong (LKKAuto)
Cc:

Sent: 3/22/2019 2:29:32 PM

Our ref - 0BB5138386SG003
Hi Hsiao Tong,
2 reminder, please revert

Thank you

vy Yong



AIG
Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel 464191637

lvy-AV. Yong@aig.com | www.aig.com.sq
AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry

Awards.

IMPORTANT NOTICE

The information in this email (and any aftachments) is confidential. If you are nat the infended reciplent, you must not use or disseminate the
information. If you have recelved this emall in arror, please immediately nolify me by "Reply” command and permanently delefe the original and
any copias of printouts thereof  Although this email and any attachmants are believed fo be free of any virus or other defect that might affect any
cumwfnf:y:mmmrnwhfmufsmmww.!mrfmmspmsfmwdrhemmmmunmﬂumhvmmﬂdrmmsmnmm
accapted by AIG for any loss or damage arising in any way from iis use

From: Yong, Ivy-AV

Sent: Wednesday, December 5, 2018 4:23 PM

To: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: 0S#SLN996K#027,027#FW: algencrypt - Pre repair inspection request - SIM3438P V5 SLN396K (Ol) DOA:
10/11/2017

Hi Hsiao Tong,
We are conducting a periodic review on this matter, please update us on the developments on this matter

Thank you

Ivy Yong

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way AIG Building #08-18 Singapore 079120

Tel +641891637 | Fax +6B357418

Ivy-AV Yong@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry

Awards. Click here to find out more.

IMPORTANT NOTICE

The informution in this email (and any aftachmants) is confidential I you are not the infended reciplent, you must nol use o disseminale the
information. if you have received this email in error, please immediately notify me by "Repily” command and permanently defele the orginal and
any copies or prinfouts thereol. Although this email and any attachments are belioved fo be freo of any vinus or ather defect that might affect any
computer system into which it /s recelved and apened, i is the rsponsibiiity of the recipient to ensure that it s virus free and no responsibility is
occapled by AIG for any loss or damage arfsing in any way from jits use

From: Loo, Kar Yong

Sent: Tuesday, November 14, 2017 9:13 AM

To: assignments@|kkauto. com; admin-a@lkkauto com

Cc: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran;
Lim, Sheng Yang; Chan, Yoke Shi

Subject: aigencrypt - Pre repair inspection request - SJM3438P VS SLN996K (OI) DOA: 10/11/2017

Hi,
Please refer to the enclosed request from Koon Heng Motor,
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.



Kindly assist to assign Marcus as Single Joint Expert as requested.

Thank you

Best Regards,

Loo Kar Yong

AIG

Claim Adjuster |l, Singapore FNOL, Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (B87181-D)

Menara WorldWide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2718 6000 ext 101 2246 | Fax +603 2719 6150

karyong.loo@aig.com | www aig.com
Planned PTO: 20/11-28/11

From: pengkoon tan [mailto koonhengmotor@gmail.com]

Sent: Monday, November 13, 2017 5:01 PM

To: Loo, Kar Yong

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLNS96K AND SIM3438P
ON 10/11/2017

Hi, Afternoon! !

Kindly arrange for the surveyor Mr Marcus (LKK Auto Consultants Pte Ltd)
tomorrow around 11:00am.

Thank you & Best regards,
Mr Tan Peng Koon
Managing Director

Koon Heng Motor

Blk 1 Kaki Bukit Ave 6

#02-14 ( Auto bay @Kaki Bukit)
Singapore 417883

Tel: +65-6748-7348
Hp: +65-9831-2232
Fax: +65-6743-2524
Email: koonhengmotor@agrmail.com

nquiri koonhenamotor.com

On Mon, Nov 13, 2017 at 3:53 PM, Loo, Kar Yong <KarYong.Loo@aig.com> wrote:
Without Prejudice



Your Reference : SIM3438P

Our Reference : SLN996K

Dear SirMadam,

We refer to your Notice of Accident of even date.

We intend

1] conduct

Pm.-

repair survey of the damage to your client’s/your customer’s vehicle jointly with your client/your motor wnrks_hnp. We
propose 1o use one of the motor surveyors named n the attached list toconduct the jont pre-

repair survey as a single joint expert:

Name of Surveyor Company Name
Lim Kok Chong AlG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AlG Asia Pacific Insurance Pte Ltd
Ken Wong AIG Asia Pacific Insurance Pte Ltd

Lawrence Ng Chun Kee

Prionity Services

Jeffrey Ong Leng Kiat

Priority Services

Jimmy Lee Priority Services

EC Loot Automobile Inspection Services Pre Lid
Ricky Teng RT Appraisal Pte Ltd

Elson Teng RT Appraisal Pte Ltd

Michael Cheong RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd

ﬂ_ You Han

Formteam Adjusters Pte Lid

Soon HanXm (Gary)

Formteam Adjusters Pte Ltd

Chow Bo Xiong Formteam Adjusters Pte Ltd

Chua Soo Teck (Benjamin) | Formteam Adjusters Pte Ltd

Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Lid
Marcus Chua LKK Auto Consultants Pte Lid
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adnan Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei Jie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd

Kenneth Kong

LKK Auto Consultants Pte Ltd




Please let us know within two (2) working days whether you agree to the appointment of any of these motor survey
ors as a single joint expert. You may select one or more of the listed motor surveyors. We will bearthe cost of the pre-
repair survey carried out by the single joint expert.

Thank you.

Best Regards,

Loo Kar Yong

AIG

Claim Adjuster Il, Singapore FNOL, Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887181-D)

Menara WorldWide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 ext 101 2246 | Fax +603 2719 6150

karyong.loo@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it
is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for
any loss or damage arising in any way from its use.

From: Yong, Ivy-AV <lvy-AV Yong@aig.com>

Sent: Friday, 22 March 2019 2:30 PM

To: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@l|kkauto.com>

Subject: RE: DSH#SLNO96K#027,027HFW: - Pre repair inspection request - SIM3438P VS SLNS96K (O1) DOA:

10/11/2017
AlG J >N

This is a secure, encrypted message, To read it, open the
attachment,
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Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2019-03-29 14:29 +08 to read your message.
After that, open the attachment.

More Info

Disclaimer: This #mall and |15 content are confidential and intended soluly for the use of the
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Jia Le SI.KK Autuz

From: Jia Le (LKK Auto)

Sent: Tuesday, 25 February 2020 2:59 PM

Te: ‘koonhengmotor@gmail. com’

Subject: RE: Your ref: SIM3438P [ACCIDENT INVOLVING VEHICLES SLN996K AND SIM3438P

ON 10/11/2017)

Without Prejudice

Dear Sirs/Madam.

ACCIDENT INVOLVING SLN 996K & SJM 3438PF ON 10/11/2017

we refer 1o the above matier.

There is no evidence to prove that our insured had collided onto your faxi.

In view of the above, we have our principal instruction to deny liability and unable to look into your client's
claim,

Thank you.

Best Regards,

Chan Jia Le | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | emall: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Jia Le (LKK Auto)
Sent: Wednesday, 20 November 2019 5:09 PM
To: koonhengmotor@gmail.com
Subject: Your ref: SIM3438P [ACCIDENT INVOLVING VEHICLES SLN996K AND SIM3438P ON
10/11/2017]
Without Prejudice
Dear Sirs/Mdm,
ACCID INVOLVING 996 K(AIG) AN I8P ON 10/11/2017
We refer to the above matter.
Please be informed that liability 1s unclear for this matter.
We are in a course of investigating into the circumstances of the accident. After verifying further with our

01 we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal
assistance until you heard further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in
order for us to look into the matter.

We shall revert upon hearing from you.



Thank You.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably withoul parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of termy/setilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the
isvues of liability/damages, either party is not bound, therealter, by the negotistion terms/settlement.”

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Aevoked / Ho settiemeant

CLATM SUBFOLDER TRACKING
Case Mntifisd Ext Subrmitted Ad| Assigned Adj Bpt Ag} Submitted Ins Auth'ed Status
2 14 Mov 2017 s $$1,350.00  |5$1,350.00 Baniing for fereny
| 155} Edit Bag Hﬂlﬂ.l'ﬂ[ !.n!!.uml 'Mwl.u] ICMJ

CLAIM SUBFOLDER DETAILS [[Creatsd by adjuster]

1 a- LCRF Pta Ltd, Co. Reg. Mo.. 2016245574
Main .
Clakmant RUBY TRANSPORT, Co. feg No.: 5336H266E
Viehicle Heg. . 110/11/2017 14:00 - :59
Ne.: SIM3438P Date of LOSS: |13 g Months and 13 Days From LTA Rag Date [Man ¥ri]
Cisam Type: | TP / 0BB51383865G rohcy/Cover | 0999995083
ot Policy No
L8 SLN9REK : 5093342721
{Ingured): (Claimiant):
Encess:
Repairer: Koon Heng Motor (-) 1 Kakl Bukit Ave 6, #032-14, Autobay@Kaki Bukit, 417883 Kaki Bukit - Tel: 6748 T348
r:u‘r:r"'? AIG Asla Pacific Insurance Pte, Lidl, (Express) - Tel: £5-6410-3000 ... [Handied by Cheok, Lee Wal] Cheok Leswsl @sig.com
lmrwr:“ NTUC Income Insursnce Co-operative Ltd (HQ) - Tel
Adjuster: LKK Auto Consultants Pte Ltd (MQ) - Tel- 6256-3561 .. [Handied by MARCUS CHUA] .. [Final Rpt due 23/11/2017]

ASSOCIATED MAIL RECEIVED m_"| Cnmmh-ﬂll|
» AIG_SG (15/11/2017) Mo O GIA Report

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create tew Task | cCompiete |

Due Date Priarity Type Task Group Subject Handier Assigned By Complated On Created On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 4/3/2020



Merimen e-Claims

Upined Documents | upiced Proms | Composs New Latter | Usioed vides | Lipisad suso |

Claim Documents

*SIM3438P (0BB51383865G)
[SLN99EK]
TP
RUBY TRANSPORT
Nov 10 2017 2:00PM
[LCRF Pte Ltd]
Koon Heng Motor

Page | of 2

|

Photos/Images 3 <] &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/11/17 14:47 Genaral View 0| s | A
2 |15/1117 14:47 | Genersl View Q| erwc | B
3 |15/11/17 14:47 | General View 0| oews | A
4 [15/11/17 14:47 | General View 0| wears | A
5 |1511/17 14:47 | Genaral View @ | tacws | A
6 |15/11/17 14:47 | General View 0| wews |
7 1511017 14047 | Genersl View @ | edrwe | 4
B |1571/17 14:47 | General View @ | eais | @4
8 |15/11/17 14:47 | General View 0| weaors | A
10 |15/13/17 14:47 | Geners| View @ | lseaws | B
11 [15/11/17 14:47 | Genersl View ! Lead ¥G | B
12 [15/11/17 14:47 | Genersl View ? Load G | M
13 |15/11/17 14:47 | Gereral View 0| osaws | A
14 [15/11/17 14:47 | Genersl View 0| l=aws | A
15 [15/11/17 14:47 | General View 0| e | H
16 |15/11/17 14:47 | Geners| View 0| cecrs | F
17 [15/11/17 14:47 | Genersl View 0| adwec | A
1B |15/11/17 14:47 | General View O | ceswc | A
19 [15/11/17 14:47 | Ddomater Reading 0| sews |
20 |15/11/17 14:47 | Geners] View 0 | cears | B
21 |15/11/17 14:47 | Chassis Numbar g Lo PG | B
Documentation iperpage |v] W
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG] Thumbnall | Print
L |14/11/17 17:54 EMAIL FROM AIG DD 14112017 s Load POF
2 [14/1117 17:5¢ | NOTICE & TP GIA REFORT Laad POF
3 |16711/17 17:01 TP ESTIMATE- MARKED s Load POF
4 |25/00/2015:18 | REJECT EMAIL FROM AIG Load FOF
tip | Finalized On AlG Asia Pacific Insurance Pte. Ltd. (5G] Thumbmall | Print
v |oyozasansy | 5ed GIA report 0 | o0 ror
|2 [ozmansansy  |Efied GIA report © | oasror

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | poes |

There are no document chacklists configured.

Our Check

Show Remarks To: L1 Handiing Insurer
Mote Bamarks ars privale sniess yos Ehow o i3 siher partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 4/3/2020
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Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (co reg Mo 1see0r1sar)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: G844-8805 Email sur@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/LCR17021768/UDS30Q2

Date: 04/03/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0999945083
Claimant i
Vehicle No : SIM3438P Insured Vehicle No : SLNOSS6K
Date of Loss: 100112017 Mature of Claim: TP Claim No: 088513838650
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJM3438P
Make & Model: TOYOTA AXIO, 1.5 (A) Engine No: 1NZDO0S0S5T
Reg. Date: 29/12/2008 (Man. Year: 2008) Chassis No: NZE1416077410
Colour: Gold Odomeler. 77482 km
Engine Capacity: 1486 cc
Market Value/New Car Price: N/IA
Sum Insured (S5%): Markat Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185TOR14 Rear Tyre Size: 185/70 R14
Fronl Left Side: HIFLY & mm Rear Left Side: HIFLY & mm
Front Right Side: HIFLY & mm Rear Right Side: HIFLY & mm
The above vailes reprosant [he remavimg e reads depif
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 258415 g38.01 1.645.14 63.66
Miscellansous llems 0.00 0.00 0.00
Labour 2,780.00 750.00 2.010.00 T2.83
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 534415 1,689.01 3,655.14 63.40
Approved Total (Overridden) (5$) 1,350.00
Nett Amount (55) 534415 1,350.00 3,904.15 T4.74
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 141112017
Dale Inspected: 15M1/2017 Inspected At: Koon Heng Motor (-)
1 Kakl Bukit Ave 8, #02-14,
Autobay@Kaki Bukit
Singapore 417883
Estimated Penod of Repair; 3.0 days
Adjuster: MARCUS CHUA Manager: CHAN JIA LE

NOTE This report represents our findings sf the fime snd plsce of inspaction stated harsin, Such inspection has besn carmiad aul fo the bas! of pur
knowledge and abifily but any other labiilly under any othar circumstances i hemby expressly axcluded

https:/singapore. merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/3/2020



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *FRONT RH FENDER Dented / Bent 453 12FL *45312FL
2 1 *FRONT RH FENDER DUST COVER Tarm 177.30FL *177.30FL
3 8 *FRONT RH FENDER DUST COVER CLIPS Necessary 2400FL *24.00FL
4 1 *FRONT BUMPER Tomn 47B40FL ~4T7B.40FL
5 1 *FRONT BUMPER RH FOG LAMP COVER Not Necessary SB.BOFL *.FL
6 1 *FRONT BUMPER SIDE RETAINER (RH) Bent §020FL *58.20FL
7T 12 *FRONT BUMPER CLIPS Necessary 60.00FL *B80.00FL
B 1 ‘FRONT BUMPER REINFORCEMENT PANEL Not Necessary 346.00 FL o

g 1 *FRONT RH HEAD LAMP Not Necessary 690.40FL -

10 4 *FRONT RH HEAD LAMP SIDE CLIPS Not Necessary 20.00 FL =

11 1 *FRONT SUPPORT PANEL Repair 878 42FL -

12 1 *FRONT BUMPER LOWER COVER Not Necessary 201 80FL .

F=Franchse part L=LisiitemDisc
Sub Total (S§) 3,445.54 1.252.02
- List Itam Discounl on L Items 25.00/25.00% (S%) 8581.29 313m

Total Parts (S§)  2,584.15 939.01

[ Report was unsubmitted during this print-out |

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/3/2020



Adjuster Report Page 3 of 3

Recommended Miscellaneous [tems

There are no new miscellaneous Homs selecled.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE & RENEW ACCIDENT PART ITEMS New 1,000.00 300.00

2 TO SPRAY PAINTING AFFECTED AREAS New 1,000.00 400,00

3 WIRING MNew &0.00 20.00

4  UNDER COAT New 120.00 30.00

5 REVRSE SENSOR New 280.00 0.00

8  UNDERCARRIAGE New 200.00 0.00

7 WHEEL ALIGNMENT New 100.00 0.00
Gross Labour Cost (S$) 2,760.00 750.00

[ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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