T’:ruﬁ' \ ’W’

| mer csa}ﬁﬁiﬁoaf?@-/wl‘iﬂr

.h-.':,'+ JE #: '_ 'ﬂ_l;_hi" ASSIGNMENT (Office;

O DA WS TP RES | 0D RE=S TEVA/INV MV CE

t Vahiols Mo Insurad: _S_@%M M
&t Worksiep m/s : _"Ls__ﬂ-v(!-omgr!-'fvf Tzl _6_5_3.& .Lg_éf___ B
Rl el Pukif Ave 3 A 02 -_Jﬁhﬂlgﬁ—f—:‘

o ) _DIMP 063 /R /sa

|

SN S 3 3pm

a2 Ly
ke of Vsh

it T Lo 10/ul d013
< BNLE pEears t ]|5 f‘f
' REV / KEP. | REV 24 HRS “)PJ *

DT i%@ﬂr}hln] e Mex ey

DareiTin i ..—.u-..'L"'.-E'__‘_':ic.'_ :‘ }f' :._-"-;':’r‘-.‘-iE_ g
__.____'_1,‘* 008X — Nt fi 1P{3e215 ngfuf Do ri s L_’_+_ m—
n-"“A]rL_M MR JLTP|F¢ __I.__‘..',J*f'll_ A :  [3efd

w_u Pact - lb-(13001 - __ -
____ﬂemgaqw oy




s

S

i

2 I,

-

T Nl T
e W

0D/ TPIWSITPRES QD RESIEVAIINVINY
T insoect Vehicks Mo E-_\,'].."Ir{ 1:; .'_"”':._H“‘“I K
O T & T 0, S

SRSV S Y IS S L P Pe .2

t N OMEN0D M s

= H o2 -a2g

= y s

amyNa
Gum Ingurad EACEES

“lient's Racord
Nare of Ve

Folicy Congition! [ ;
Remgri The veh had commenced its NS | OB

repair at the time of inspection, :

ASALGNMEN]

¥ - TR -~
L2h e e

e ~ S\ \x ¥ s \
f'r'ﬁ@ Cycle! Bus i Van ( Lorry | Taxi | Prime Mover !

Truck | Trailer - )
I
5 \ St

irsurad | Sd/ M| ' KA

Sals Insured | Stdd Wl HA

\UF2oERWzTe'R | 6693
Ger .;.gﬂ.;_@ Falr i Poor [ Burnt
Steering @Jamrﬂw { Leakad | Burnt: =
Brake f%nmdifl Jammed | Leaked | Burnt or

Mod Nl @
—

Tyre Size E:

| §TD A/Rim &r

NS (S »
RS ,

BS DUN/ EKNQ"-I'A-.' GYIFSILRZ

TOYO ! YOKD or

PIR [ SUM

23 o Marks! Valus Ergnt ey
- o ~

OAS Loewdan: Rpon Consistent? © Yes or No F Bzl _‘ :a_ e B2 g -
3: 93 Reen Cansistent? ! Yes of No LEs S —_ LiBisl 2 =
31 Fepars Layt Res  Yes or No BOA Yo ( Ly I-:?_P:-I =1 oo ll-_"_"_‘n\_ Ay ]l;"_."'ﬂ r{@:

= SLm - ivVal Yes cr No Sur/ey haid ar AT -l ‘u{-}\—k} o € j-lng

= Desz of Cmmages : Frt i QIS | K/S | WC | Roottop o
C& | REV | REP. | 24HRS =
~_ Vamicle: INJOUT

L Ferion Contacion The UIC | Chassis frame / Body Structure a"actaddug fo colizicn

Cate i Tima _ Actien ! nstruction -

P = struction

h\.
S b - | is !__fht‘l:. b
&
ol . Subuit PRE epocd
RECEIVEL 2018
e TR D: Preli. Report Days Of Repair £
D: Final Repon Resurvey No. of Trip: 2 urvey Fes i

B Trme Fi2 Rty

Add Fee:

PRY

Rapoit Format -
Lump Sum /LB (-

504490

Sz Insp b =
D mtery sa 9
D T&on -
j Meekgna §




Survey Department Check List (Case Handler)

' Reference No. :

Policy Typé: OD /TP /TP RES / TL/ EVA

Admin |

Case Handler

Typist

}: Case handler to make sure all information created by the assignment team are ACCURATE

1) Office Assign Form

C
C

=

A Z o0 oDnooey an

Surveyor |

Reference No.
Customer Code

Assign From

Assign Date

Veh No (inspectad)
Veh No (Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

C

2 M NZEZ2E 000 ZE20 2 L 0

=

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

{2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

{3) Workshop Estimate/Assignment Form

N

o S T O

C

AlLL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, M5IG)

Days of repair
Finalised Amount

Re-inspection Cases ta Finalize within 5 Days

(4) System - (Views/Merimen)

C

Besurvey photo Uploaded

¥-Date

N-Date

¥-Date

N-Date

Check By: | |

Case Handler

*C: Critical *N: Non-Critical

NN RIS N NN

N

N KRR SANV N N ANANANENEN N AN N

): Case handler to make sure the surveryor completed all required information.

21/05/2014



¥ e AL LKK Auto Consultants Pte Ltd
i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX; 6256 4315

Reg. Mo: 193607198R GST Reg. No. 19-9607198-R

Affiliatad to Federation Internationale Des Exparts En Automobile

ERGO INSURANCE PTE LTD Ref . CS3/EGI17021762/Wb
oLt SINTES TOWER AR
#04-01 SUNTEC TOWER FIVE Date: 14-11-2017
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SGY 1040M Veh. Inspected SLK 5008X
Policy No. Coverage () 0.00
Claim No. DSMPC1702634/RHisa Excess ($) 0.00
Assign From SITI ATHIKAH Assign Date 14/11/2017
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  10/11/2017 |Inspection Date 15/11/2017
Survey held at H S AUTOMOTIVE SERVICES
2 KAK| BUKIT AVE 2
#01-15 KAKI BUKIT AUTCHUB
SINGAPORE 417921
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON ACWITHOUT PREJUDICE" BASIS,
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREFPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Nivitha (LKK Auto)

From: Siti A Thikah AB Rahman <siti.rahman@ergo.com.sg=

Sent: Tuesday, 14 November, 2017 3:13 PM

To: Catherine Chong (LKK Auto) {admin-d@lkkauto.com)

Cc: Survey Report (ERGO Insurance Pte. Ltd.)

Subject: Ol SGY 1040M | TP: SLK 5008X | LKK | DOA: 10.11.2017 - PRI | OUR REF:
DSMPC1702634/RH/sa

Attachments: PRS FORM.pdf; SGY1040M - SAS.pdf; SLK5008X - SAS.PDF

Dear Cathering,

With reference to the above matter.

We have rejected to their PRS list, please assist to conduct this survey reguest from JusEquity Law Corporation, their client's
yvehicle can be survey at :-

Address: H S Automotive Services
Blk 2 Kaki Bukit Avenue 2 #02-25
Kaki Bukit AutoHub,
Singapore 417921

Contact Person / Tel: Mr. Alex f 6538 1368

Attached are the necessary documents for your further actions (Note: Reports not to be released to any Third
Party).

Note: To survey on without prejudice basis and inform the repairer in writing, that you are require to conduct a
post-repair inspection before vehicle is returned to claimant. They are to contact your office directly. Please do
keep us in the loop.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Siti A'thikah

EMAIL DISCLAIMER

Tha information contalned in this emall communication is confidential. ¥ou should only read, disclose, re-transmil, copy, distribute, act in reliance on or
commercialize the infarmation if you are authorized to do so. If you are not the intended recipient of this email communication, please notify the sender by

1



raply.ng'to the email and destroy any electronic or paper copy of this message.
Any views expressed in this emall communication are these of the individual sender, ERGO Insurance Pte. Ltd, does not represent, warrant or guaraniee
that the integrity of this communication has been maintained or that the communicatian is free of armors, wirus or interferance.

ERGO Insuranca Fle. Ltd, asserts copyright in respect to this email including any atfachment. Mo part may be reproduced by any process or for any
purpose without prior writlen permission

From: Siti A Thikah AB Rahman

Sent: Tuesday, 14 November, 2017 2:05 PM

To: 'Sim Teo koon'

Cc: hsautomatives@yahoo.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: Accident involving SLK5008X & SGY1040M on 10-11-2017. ¥ ref: SGY1040M/RH/sa; O ref:
JEQ/170868/1117/HS A

WITHOUT PREJUDICE

Dear Sir/Mdm,

With reference to your email below,

We regret to state that we are not selecting any of the motor surveyors as per listed in your email.

As such, we will proceed with the Pre-repair Inspection and has appointed our surveyor from LKK Auto Consultants
Pte Ltd to survey your client’s vehicle.

| Chrhr VL)

Siti A'thikah
Claims Depariment

I Insuranca e Lid

= IE

Mebsite: waw 8rgo. Cem,.sg

ERGC is one of the major insurance groups in Germmany and Europe. Waorldwide, ERGO 15 represented in more than 30 countries

and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), aona of the world s leading risk camers

From: Sim Teo Koon [mailto:tk sim@juseq.com.sg]

Sent: Tuesday, 14 November, 2017 1:58 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: hsautomotives@yahoo.com

Subject: Accident involving SLKS008X & SGY1040M on 10-11-2017. Y ref: SGY1040M/RH/sa; O ref:
JEQ/170868/1117/HS A

Dear Sir,
We refer to your letter.
We are instructed that our client is not agreeable to all the surveyors proposed by you.

Pursuant to Appendix C, pre-action protocol for NIMA cases, we are also instructed to furnish you our client’s list of
motor surveyors for your selection:-

1) PAR Automotive Consultancy,
2} SK Auto Consultants,

3) Chartered Auto Assessors,

4) LCW APPRAISER PTE LTD

5) Sincere Appraisal Services,

6) Pal's Appraisal Pte Ltd,



7] Mc-Coy Appraiser Pte Ltd,
8) CM Automotive Consultancy,

please be informed that if the above is not agreeable by you, our client's motor vehicle is available for pre-repair
inspection at the under-stated workshop:-

H § Automotive Services

Blk 2 Kaki Bukit Avenue 2 #02-25

Kaki Bukit AutoHub,

Singapore 417921

person In-Charge: Mr. Alex, Tel: 6538 1368. Fax: 6538 1367

* Further, please remind your appointed surveyor to request for post repair inspection if you wish to do so under
NIMA Protocol Appendix C paragraph 2.11.

Regards,

Sim Teo Koon

JusEquity Law Corporation

171 Chin Swee Road #02-06, CES Centre
Singapore 169877

Tel: 6506 6488 / 6536 9339

Fax: 6536 5368

E-mail; tk_sim@jusen.com.sg

This message [and all its attachments) is intended only for the use of the individual or entity ta whom it is addressed and is privileged and confidential. If you are
not the intendad recipient, please notify us immediately by return electronic mail, delete this message and you should not disseminate, distribute or copy any
information contained herein.



Date:
Our Reference:

Your Reference:

To:

14.11.2017

SGY1040M/RH/sa

JEQ,/170868/1117/H5 A

JUSEQUITY LAW CORPORATION

Pre-Repair Survey (PRS) Acknowledgement

Vehicle For Inspection: SLK 5008X

Insured's Vehicle:

Date OF Accident:

SGY 1040M

10.11.2017

ERGO

Sent via Fax
ar
Email
juseq@singnet.com.sp

We acknowledge receipt of your request for PRS on: 10.11.2017
In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list below and indicate your selection in the box marked *. *
AlS Autamobile Inspection Services Pe Lid LBS LB.5 Auto Consultants Pte Ltd
145 Infiniti Appraisal Service LKE LKK Auto Consultants Pte Ltd
JPK 1P Knights Pte Ltd Ps Priority Services
VAC Vicom Ltd

v Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy.

"if Others:

Your request for inspection does not have your client’s GIA report, kindly forward a copy.
We acknowledge your interest for direct settlement, we will assess & revert soon upon receipt of estimate,

Olur Insured's driver has not reported the accident to us todate.

WORKSHOP DETAILS NOT PROVIDED

Prepared by: _NW Sith 6829 5170 CIHimS@ErED.CUM.SE
Signature: FAX : 6829 9247
Assessor use only: Workshop use only:

Assignment Date:
fssignment Time:

Remarks:

Assessar al W n:
Date:

Time

Inspectorn

D Vehicle not available at the appointed date and time.

Kindly acknowledge our ASsessor presence far the above job .

Workshop Acknowledgement & Stamp.
Note: Our Inspection is on @ without admission to liahility basis.




HMA1 17146049 ! National Assassmart Cenlre Seraces - Lk

ENTRY DATE & TIME; 1541 1/2017 14.:40

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report cormectly the details of the acckdent to speed up the clalms process
2. This Form rmust ba complated by the Policyholder andfor the Authonsed Driver

1 Infeemation provided must be as tuthful and accurate as poasibbe. Any wilful misrepresentation or witholding of matenial fact

repudiate policy ability

4. The issue and acceptance of this Form by Insurance companiss & not an admission of policy labdty on he par af the INSUrance CoOmpanies

5. Any false reporting may be referred to the Police Tor Investigation.

5 rmay allow Insurance companies to

&, This report will be forwarded by the insurers of the insuress of the GiA Records Management Centre established by the General [nsurance Association of

Singapore|GIA) for archiving and that copies of this report will for a fee be made available upon application by interested partes,

7. By the lndgemant of this report 1o the NSurers, you hereby consent to the archiving of this report at the cenire and o coplas of the mepart being made availatle

alprosaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
MRIC Mo

Email Address

Mohile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

fime of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please slate action o be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Typa Of Coverage
Fleat Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date OF Birth
Occupation

Date Of Driving Pass
Driving Expenence
Gender

Maobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
101172017 14:40
10/11/2017 O7:00
BKE TWDS KJE
SINGAPORE

DETAILS OF OWN VEHICLE

SLKS008X

KOH CHIN HLAH
S1804155C

NOEMAIL

{LOCAL) +65-31500399
OFFICE-31500359

PEUGEOT
5008 1.6 BLUEHDI EATE 5/R

PRIVATE USE

NO
THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTE LTD
COMPREHEMNSIVE

NO

SD17V00E00NVPEZ/ROD

KOH CHIN HUI
81804155C

15/12/1967

INDOOR

18/04/1986

31 YEARS AND 6 MONTHS
MALE

(LOCAL) +85-91500382

OFFICE-31500399
NOEMAIL

Page 1 af 12
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' B P4 V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933

L
FaEy Wy
,.————. TEL: 6256 3561 FAX: 6256 4315

g Wo: 16058807 198R GST Rep. No. 18.060T188-R Fage Mo. 1 of 1

PRE-REPAIR INSPECTION REPORT

ERGO INSURANCE PTE LTD Ref CSIEGNTO21762/\Woe?
5 TEMASEK BOULEVARD #04-01 SUNTEC TOWER Date:  18-04-2018 ﬂ‘llﬂl"“!ll'"ll
FIVE SINGAPORE 038985
Code: EGI
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh, SGY 1040M Veh. Inspected SLK S008X
Policy No. Coverage ($) 0.00
Claim No. DSMPC1702634/RH/sa Excess ($) 0.00
Assign From  SITI ATHIKAH Assign Date 14111/2017
2. Vehicle Particulars & Condition
Make & Model PEUGECT 5S00¢ c.c 1560
Engine No. HIDDEN Year of Reg. 2016
Chassis No. VFICEBHZTGS168031 Colour LIGHT GREY
Cdometer 24747 KM Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/50 R17 MICHELIN 3mm
L/H Front Tyre |215/50 R17 MICHELIN 3 mm
R/H Rear Tyre |215/50 R17 MICHELIN 3 mm
L/H Rear Tyre |215/50 R17 [MICHELIN 3 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION e ;-.-~r5“|l- T‘ﬁ.i
@,:: i'*tﬂ-_il-?.jl __J.;'
5. General Information
Accident Date  10011/2017 Inspect Date !/ Time 15/11/2017 { 03:18 PM )
Survey held at BLK 2 KAKI BUKIT AVE 2 #02-25, 417821
Repairer H S AUTOMOTIVE SERVICES
Sa. Remarks
A} THE INSPECTION WAS CONMDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS
) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF 53,800-54,500

5b, Estimate Days of Repair

]ESTlMF\TED NORMAL PERIOD FOR REPAIR 5 Working Days

Repaort Ref No. CS3EGIT021762/Wbe2

Inspected By
WILSOMN TEQ CHENG MING F.H.LAU CPT[RET)
Automotive Assessor BEng{Hons),B.Bus MBA PEng,PE, MinstAEA MASME MIRTE

REGD Auto Consultant-5AE, Licensed Appratser

DISCLAMMER OF LIABILITY TO THIRD PARTIES:- This Repan & mads sckaly for the ute and benefi of the Clien named on Bhe front page of Bt Reporl

repdying on this Rapert, in whole or in part, doss wo 1 his or her own risk.




