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Reference No. :

(Case Handler)

Policy Type: OD / TP/ TP RES / TL/ EVA

Admin (

}: Case handler to make sure all Information created b

(1) Office Assign Form

C
C
N
C
c
C
c
c
C
c
C
C
N
C

Surveyor | ): Case handler to make sure the surveryor completed all req

Reference No.

'Custnmer Code

Assign From
Assign Date
veh No (Inspected)

Veh No (Insured)

D.0.A

'_Pr:rlir:!,r Mo
Claim No

insurance Authorisation (CA JREV/REP)
Report Type

:WEEkEﬁd Charges
survey held at/Repairer

Excess

(1) Assignment Form

C
Cc
M
N
c
N
Cc
C
N
M
M
N
C
N
C
C
N

N

Wehicle No
Regn Month/Year
Vehicle Type

'_Make & Model
Engine Capacity. C.C)

Colour
Odometer. (Sp.Reading)

'_Cihas.c.is Mo
General Condition

Steering
Brake

‘Modification (Modi)

Tyre Size

Tyre Make
Tyre Balance

Date of Inspection

._SUWE? held
Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

l'li‘"lt"ll‘"lﬂz

ALL Parts condition

'_Market Value for OD cases
Estimate Repair Cost for PRI {RSI, TMI, MSIG)

Days of repair
Finalised Amount

‘Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

C

Resurvey photo Uploaded

CheckBy: | VERON | ol

Case Handler Date

=C: Critical *N: MNon-Critical

survey Department Check List
,;5' 1 o> Ao ﬁ\\ﬁé

Case Handler

Typist
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933
TEL: 6256 3661 FAX: 62564315

Reg. No: 198607 198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale

Des Experts EI{ Automobile

36 ROBINSON ROA
#16-01 CITY HOUSE

D
SINGAPORE 068877

FIRST CAPITAL INSURANCE LTD

Ref : CSIFCI17021760/R1vb

Policy Particulars

e

Insured Veh. SHD T187H Veh. Inspected SJY BE6BX
Policy No. Coverage (5) 0.00
Claim No. D17010591MFSH Excess () 0.00
Assign From CWS (| JOANNE YONG) Assign Date 1411112017
2. Veohicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make |Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
[Accident Date  14/11/2017 Inspection Date

Survey held at

WEARNES AUTOMOTIVE FTELTD

249 ALEXANDRA ROAD
SINGAPCORE 159935

Remarks

&

|

A)THE INSPECTION WAS CONDUCT
B)IN ACCORDANCE TO YOUR INSTR

ED ON A™WI
UCTIONS, WE HAVE NO

THOUT PREJUDICE" BASIS.

T AUTHORISED REPAIRS.




Consultants

874>

Adn BE B Pte Ltd Company Registration No. 199607138R
A1 LBLAVE L0225 PAYAL R INEH S TRIAL PFARK, sING VPFORE Jusu3d TEL - (W65 625635R1 FAN (A B2564A15
Your ref: D17010591MFSH

Qur Ref: CSFFCHTG’ZITE:WRIVIJ

The Motor Claims Department

M/s FIRST CAPITAL INSURANCE LTD Without Prejudice
Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SJY 8668X

We thank you for your instruction on 14/11/2017

Please be informed that we had conducted the inspection of the above mentioned

Date : 7/12/2017

6/12/2017 at the premises of M/s WEARNES AUTOMOTIVE PTE LTD

and have the following to report:-

Workshop Estimate Amount . 8% 10,491.30
Revised Estimate Amount : S% 7,757.90
"Check" Items Amount : 5%

Market Value : 55

LTA Reimbursement Value : 5%

Nett Value : S%

Description of Damage:
The vehicle sustained damages at the rear
ofs rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor

fromt




Company Reg. Mo, 19 50001060

First Capital Insurance Limited e Mo M2-0001676:9
A FAIRFAX Company
MOTOR SURVEY ASSIGNMENT

Date 14-11-2017 Our Ref No. D17010591 MFSH
Accident Date 14-11-2017 Claim Type. Third Party
Insured Vehicle SHD7187H Third Party Vehicle, SJY8668X
Survey Location BODY AND PAINT DEPT 249 ALEXANDRA ROAD
Contact Person. PALUL ONG
Contact No. B3769336/ 81261237 Fax No. O
Survey Type WITHOUT PREJUDICE:
Appointed

PROIE LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person ™A Fax No. 68416315
Contact Number. MA

Please submit to us the Tax Invoi

FOR DIRECT SETTLEMENT

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Ce : TP Solicitor

Officer Incharge

WEARNES AUTOMOTIVE

ce together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

Attention. NIL

FTELTD

MNA TP Solicitor Fax No. NA

JOANNEY

IMPORTANT NOTE

Kindly submit the survey reparn via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letler, no signature required.

Main Office : & Faiflas CQu ngaj 2
Claims Departments & Motor Underwriting Departmant & Frihinson Anad £16-01 City House Singapora 083877 Tel: 55-6507 3648

3y 5100 Singapars 48580 Tal: B5-RE




1111412017

Claim Werkflow System

e

Job Sheet UCLaimWS;Euweynrf]obSheethBDlQEj _15. PRI Documents g] Close ¥

r

PRI Header Details

Claimant

| Claim No | D17010591MFSH Policy No D-15072701MFSH S.No & | 1 & WEARNES
| | | Mame
| WEARNES AUTOMOTIVE f“”e_"' BODY AND PAINT DEPT 249 ALEXANDRA ROAD

Workshop | PTE LTD DGREI Mobile: 81261237 , Phone: 63789336 , Fax: 0
| Name | {Contact Person : PAUL & Contact | Emailld: FAUL.DNG@WEARNES.CGM

| ONG) Details |

— r

Our LKK AUTO CONSULTANTS Instructions | . rouT PREJUDICE:
| Surveyor | PTE LTD To Surveyor
[ I

COMFORT TP

| Insured | o)\ chORTATION PTE Insured SHD7187H Vehicle | SIY8668X

Name Vehicle No
| LTD No
|_I:"ll‘l Surveyor Surveyor
| Recieved 14-11-2017 04:36:48 PM Appointed 14-11-2017 03:02:29 PM Accept 14-11-2017 0
| Date Date Date
| E— i 1

Survey Report Upload
| I | | |
I Upload

SHRRYEY Surveyor Survey r .

Inspection | s 14-11-2017 | Choose File
| Date *: Report Date Report L

.
o | | | |
Vehicle Particulars
| Make Please Select Make ¥ Model Flease Select Model ¥ Year \ Select Year ¥
|
| — s S
| Chasis No 1 Engine No r| Mileage H
~=— | Cubic F= . —

Col

| olor r Capacity !
] 1
Multiple Documents Upload
| Upload Multiple Documents l
| File Name Action

L

Surveyor Job Remarks

—

| Remarks

= |

hups:.'.'iir:lairnﬁ.mm:BDUHCIaimwsxsuwayarmmaalafnm% 172




\eron Chen i’LKKhutD!

From: Veron Chen (LKKAuto)

Sent: Thursday, 14 December, 2017 5:14 PM

To: Paul Ong Qing Yong. Rasul (LKKAuto); SUR
Subject: RE: SJYBG68A Finalisation

Sensitivity: Confidential

Dear Paul,

Confirmed finalise amount $7,543.62 before GST
No of days: 3 days

Final invoice and all supporting documents sent to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial park, Ubl Avenue 1, #02-25 | 5(408933)

From: Paul Ong Qing Yong [mailto:paul .ong@wearnes.com]

Sent: Thursday, 14 December, 2017 8:36 AM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>; SUR <sur@lkkauto.com=
Subject: SIYB668X Finalisation

sensitivity: Confidential

Hi,
Attached for finalisation. Thank you

Best Regards,

Paul Ong
Sorvice Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
249 plexandra Road Singapore 159935
M (55} 8126 1237 D (G5) 6378 9336

www.wearnesauto.com  paul.ong@Weames.ce m
WEARNES o

This email, including any attachment, is confidential and may also be privi A
If you have received it in eror, please nofify us immediately by reply email and then delete this message from your Syslem.
Please do nol copy it or use it for any purposs, or disclose its contents or any attachment [0 any other person. Thank you.

1




Veron Chen (LKKAUt0

From: Veron Chen (LKKAuUto)

Sent: Thursday, 7 December, 2017 3:40 PM

To: 'Claim Workflow System’

Cc: JOANNEYDNG@FLRST—[NSURANGE.GOM.SG'. SUR

Subject: RE: SURVEY ASSESSMENT - D17010581 MFSH/1, SJY 8668X
Attachments: sJY 8668X PRELI ADVISED.pdf

Dear SirMadam,

Enclosed preliminary revised of vehicle SJY 8668X
Date of survey: 6/12/ 2017
Number of days:3 days

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | ermail sur@lkkauto.com | fax: 6256-4313

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

sent: Tuesday, 14 November, 2017 5:04 PM

To: 'Claim Workflow System’ <cwsmotr::rt:lalms@ﬁrst-insurance.mm.sg>; assignments cassignments@ikkaum.cum>
Cc: JDANME‘H’DNG@FERST-INSURANCE .COM.5G; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D17010591MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

please be informed vehicle not . workshop, repairer will arrange.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@]kkaulo.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408033)

From: Claim Workflow System Lmai!to:cwsmotnrdaims@ﬁrst—insurante,mm.ﬁg]

sent: Tuesday, 14 November, 2017 3:03 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: EWSMDTDRCLA!MS@FIHST-INSUHANCE,EDM.SG: JOANN EYGNG@HRST-INSURANCE LCOM.5G
Subject: PRI SURVEY ASSESSMENT - Dl?ﬂlﬂSBlMFSH,I" 1




Dear Sir/Mdm,

We refer to the above reference.
please find attached the necessary documents for survey.
Kindly submit your report via CW5 within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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WEARNES

LKK Auto Consyliants hence nalify
the Repairer of the following: «
= To resiasrvery betore/after spray painting
* To display damaged Pamtis} during resurvay
. Pm Prices are subject bo confirmation
* Third party survey s on 2 “Withoul Prejidice” basis
* Noillegal modificationis) is allowed
* Supplementary ilem{s) must be resurieyed
i sublact 1o final approval from Insurancs E?ﬂw

Acknowiedged by Repairer
Signature:
Date:

SERVICE ESTIMATE
85586 - CO0001 SL: SERVICE SALES - PC
Mr Ronnie Kong Tzeh Yenn G3T Reg.No:;M28920628X%
5404 Sembawang Road Inv.No. . : B&P g Page 1
Sembawang Spring Estate Inv.date. : 14/11/2017
WIP No. . : 29306
Singapore 758530 Veh.In/Out:
*Tel.No. . : Mobile: 97256680
Reg.No. . : SJYB668X
Closed by .... : Paul Ong Qing Yong Reg.date .: 30/06/2016
ave Consultant Mileage ..: 0
Remarks ...... : Mr Ronnie Kong Tzeh Chassis No: SALCAZAGAGHE18638

Op.No Description Mech Oty Price Disc% Pkg Amcunt G

802 TO REPLACE REAR RH DOOR, 0 2400.00 0  2,400.00 s [20V v
DOOR MOULDING,
REPAIR FRT RH DOOR

800 TO PUTTY SPRAYPAINT ON 0 2000.00 0  2,000.00 § [OVV
REAR RH DOOR, FRT RH DOCR
802 TO TRANSFER REAR RH DOOR PART 0 500.00 0 500.00 s/~ ¥
280 TO CHECK WIRING INCLUDE 0 486.00 0 486.00 S~
RESETTING OF ALL ELECTRICAL
MODULES o
\ DOOR PANEL REAR RH D 1.0 EA 3333.60 3,333.60 § Bet 30y
> MOULDING - DOOR OUTS 1.0 FA 352.10 352.10 S#p& ~<3E &
3 MOULDING ARCH REAR R 1.0 EA  207.20 207,20 SOg ~ ISEUS
i MOULDING - REAR WHEE 1.0 EA 320.70 320,70 S@gES+— ©
5 NOISE DEADENING PAD 1.0 EA  500.00 500,00 §A€= “FW
& SEAL - DOOR FRONT AN 1.0 EA 212.70 212.76'8 e
¥ SEAL — DOOR FRONT AN 1.0 EA 179.00 179.00 s ma ~ 6l (U

Gross Total.  10,491.30 0, SW>A%

Laboluir Total 5,386.00 | = ke e 10,491.30
Part=s Total 5,105.30 GST @ 7.0% 734.39
Package Total 0.00 Total....... 11,225.70
Paid........ 0.00

Please Pay.. 11,225.70

zm“ﬁW%ganur%Eeﬁfﬁ%%gf %Eﬂ? :m‘:ncsgiuz.c%nr'leRatEﬂ

Co reg no. 1995001400R / GST reg no. MZERI0E28X



RY e

WEARNES

SERVICE ESTIMATE

0 - FOO003
FIRST CAPITAL INSURRNCE LTD

SL: FIRST CAPITAL INSURANCE LTD

GST Req.No:M28920628X

36 ROBINSON ROAD Inv.No. . : B&P 0 Page 1
#16-01, CITY HOUSE Inv.date. : 14/12/2017
SINGAFPORE WIP No. . : 29306
Singapore 068877 Veh.In/Out: 06/12/2017 12/12/2017
*Tel.No. . :
Reg.No. . : SJYB66BX
Closed by .... : Paul Ong Qing Yong Reg.date .: 30/06/2016
Svc Consultant : ACC Mileage ..: 15,800
Remarks ...... : Mr Ronnie Kong Tzeh Chassis No: SALCAZRGAGHA18638
Op.No Description Mech Oty Price Disc% Pkg Amount G
802 TO REPLACE REAR RH DOOR, 0 1200.00 O 1,200.00 8
DOOR MOULDING -
800 TO PUTTY SFRAYPAINT ON 0 1000.00 O 1,000.00 8
REAR RH DOOR o
802 TO TRANSFER REAR RH DOOR PART 0 500.00 O 500.00 8~
280 TO CHECK WIRING INCLUDE 0 486.00 0O 486.00 &8~
RESETTING OF ALL ELECTRICAL
MODULES
DOOR PANEL REAR FH D 1.0 EA 3333.80 10 3,000,245
MOULDING - DOOR OUTS 1.0 EA 352.10 10 316.83..5
MOULDING ARCH REAR RS 1.0 EA 207.20 10 186,458
NOISE DEADENING PAD 1.0 EA 500.00 10 450,008
e, = SEAL ~ DOOR FRONT AN 1.0 B& 212.70 10 191.43. 85
SEAL - DOOR FRONT AN 1.0 EA 179.00 10 161.10.%
'&-W}E!UHPERMKF% 13.0 EA 4,40 10 51/.4_8/3 By N
Gross Total 7,543.62
Labour Total 3,186.00 Wek. cocisuss 7,543.62
Parts Total 4,357.62 GST @ 7.0% 528.05
Package Total 0.00 Total.....vi 8,071.67
PALE s 0.00
Please Pay.. 8,071.67

@GST: S=StdRated; O=OutOfScope; Z=ZeroRated

Waearnes Automotive Pte. Lid.
45 Lang %ee Road. Singapore 159103 T +65 6430 4700 W W EArNeSALIL0,.com

Co reg ro. 19050MO0R f GET reg no, MZAII062EX



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: G256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607188-R

Affillated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD

FIRST CAPITAL INSURANCE LTD

Ref - CSFCIMT021780/R1vbn2

#16-01 CITY HOUSESINGAPORE 068877 Dot emiean! ” “mlm“mmm
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 7187H Veh. Inspected SJY BEGBX
Policy No. D-15072701MFSH Coverage (§) 0.00
Claim No. D17010591MFSH Excess (3) 0.00
Assign From JOANNE YONG Assign Date 14/11/2017
2, Vehicle Particulars & Condition
Make & Model Iiﬁéwl:r ROVER DISCOVERY SP |c.c 1999
Engine No. HIDDEN Year of Reg. 2016
Chassis No. SALCAZAGEGHE18638 Colour BLUE
Odometer 24516 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R19 PIRELLI & mm
L/H Front Tyre |235/55 R19 PIRELL! B mm
R/H Rear Tyre |235/55 R18 PIRELLI & mm
L/H Rear Tyre |235/55R19 PIRELLI & rmm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/11/2017 Inspection Date DE/M2/2017
Survey held at WEARNES AUTOMOTIVE PTE LTD
249 ALEXANDRA ROAD
SINGAPORE 159935
5a, Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BITHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




' 74 V4 LKK Auto Consultants Pte Ltd

BSE B g 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. No 19-06071968-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJY 8668X
& Estimate By | Our Adjusted
Description of Parts Condition
2 i Workshop (S)|  ($)
REPLACEMENT OF PARTS
1|DDOR PANEL REAR RH D (SN) BUCKLED 3,333.60 3.000.24
1|MOULDING-DOGR QUTS (SN) DEFORMED 35210 316.89
1|MOULDING ARCH REAR R (SN) DEFORMED 207.20 186,48
1|MOULDING-REAR WHEE (SN) SERVICEABLE 320.70 :
1|NDISE DEADENING PAD (SN) NECESSARY 500.00 450.00
1|SEAL-DOOR FRONT AN (SN) NECESSARY 212.70 191.43
1|SEAL-DOOR FRONT AN (SN) NECESSARY 179.00 161.10
13| BUMPER NUT XF (ADDITIONAL)(SN) NECESSARY 51.48 51,48
5,156.78 4,357 62
LABOUR
TO REPLAGE REAR RH DOOR, DOOR MOULDING REPAIR 2,400.00 1,200.00
FRT RH DOOR.
TO PUTTY SPRAYPAINT ON REAR RH DOOR FRT RH 2,000.00 1,000.00
DOOR
TO TRANSFER REAR RH DOOR PART. 500.00 500.00
TO CHECK WIRING INCLUDE RESETTING OF ALL 486.00 486.00
ELECTRICAL MODULES.
5,386.00 3,186.00
GRAND TOTAL 10,542.78 7,543.62
| RECOMMENDED COST OF REPAIRS | | | 7,543.62|
Report Ref No, CS/FCI1 7021760/R1vbn2
" 131
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng,AMSOE, AMIRTE, AMSAE-AMMATAI

Licensed Appraiser

MISCLAIMER OF LIABILITY TO THIRD PARTIES:: This Report is made solely for the use and banefit of the Client named on the frant page of this Repart,
W Bability of respensiblity whatsoever, n contact oo tort, [$ accepted to aniiIrd parky Wi MR TEEi e the Beport whelly or in sarl. Any third parm




