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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref . CS3/AIGITO21728/b

Date :

Code: AIG

14-11-2017

L

1.

Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. SLE 9248R Veh. Inspected ¥M 6981F
Policy No. Coverage () 0.00
Claim No. 61680143985G003 Excess (5) 0.00
Assign From ASHLEY CHAN Assign Date 14/11/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/07/2017 Inspection Date
Survey held at A&L MOTORS
NO. 11 MANDAI ESTATE
#05-09 ELDIX
SINGAPORE 729908
5a, Remarks

&) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

BE) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.




/ - Pre repair inspection request - YM6981P VS SLB9248R (OI) DOA 26/7/2017 Page 1 of 3

{ - Pre repair inspection reguest - YM&381P V3 SLBI248R (QI) DOA 26/T12017

Eram'  Chan, Yoke Shi
Ta assignmants@ikkaute com, admin-a@ikkaudto com

Ca Tan, Lily (A1G). Fang. Andy-SY. Kaur, Balit, Chin, Lea-Ying, Abu Kassim, Noor Mariesa, hd Ishak, Mond Imran, Lim, Sheng Yang, Leo, Kar Yong

Sanf Tuesday, 14 Movember, 2017 24327 PM
Atachments: [ FasBienTIF

Hi,

Please refer to the enclosed request fromM/s Ong & Shan LLC.

Claim no - h16E0143985G003
Case Cwner | GHAN FlAMN CHUAMN

If you have any queries/concemns, please let us know.

Kindly assist io assign Marcus Chua as Single Joint Expert as requested,
Thank you.

Regards,

Yoke Shi @ Ashley

AlG

Claim Adjuster Il, Singapore FROL. Claims Operations — Auto

Sharad Serices - Malaysia | Global Business Semvices

AlG Shared Services (M) Sdn Bhd (887187-0)

Manara Worldwide, Level 12, 198 Jalan Bukit Bintamg, 55100 Kuadla Lumpur, Malaysia

Tel +& 03 2715 6000 | Ext 1072102

yokeshi.chan@am com [www aig com

From: Ong & Shan LLC [mailto: ongshanlic@gmail.com]
Sent: Tuesday, November 14, 2017 2:36 PM
To: Chan, Yoke Shi

Cc: Tan, Lily {AIG): Fong, Andy-5Y; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Lo,

Kar Yang

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLBI248R AND YMESE1P ON 28/772017

Drear Sirddadam,

We refer to the above matter and your email on the eve..

Our client confirmed appointed ofMis LKK Auto Consultants Pte Ltd Mr. Marcus Chua as the Single Joint Expert for this
matter.

Name of workshop Mis A&L Motors

Addrass 11 Mandai Estate #05-09 ELDIX Singapore 720908

Contact person : Ms. Lynn

Telephone no : 63627228

Fax no ! 6-3669708

If you fail ta conduct the pre-repair inspection within the next two(2) working days excluding any intervening Saturday, Sunday or
Public Holiday, the said workshop will commence repairs thereafter without further reference to you.

For Surveyor
From Mis AlG Asla Pacific Insurance Ple Lid
hWehicle YM BEB1P inspectad as follows by Mame:

Balore repair Pars ramoved After repair

https://securemail.aig.com/securereader/read.jsf

Warmest Regards,

M Chen

14/11/2017



/ - Pre repair inspection request - YM6981P VS SLB9248R (OI) DOA 26/7/2017

Signature;

Signatura;
Tirra: Datal Time:

Signature:
Date! Time:

Tel: 6224 9847 Fax : 6254 7261

Email: ongshanllc@gmail.com

/s Ong & Shan LLC
Block 184 Toa Payoh Central
02-364 Singapore 310184

On Tue, Nov 14, 2007 at 2:14 PM. Chan, Yoke Shi <yokeshi.chan@aig.com> wrole:

Without Prejudice

Your Reference

Chur Reference

DearSir/Madam,

:3RSTP.A050.17.CM
61680143985G003

We refer to your Notice of Accident of even date.

Page 2 of 3

Weintend to conduct a pre-repair survey of thedamage to yourclient's/your customer’svehiclejointly with your clientfvour motor workshop. We

propose 10 useone of themotor surveyors namedin the atached list to conduct the jointpre-repair surveyas a single jointexpert:

MName of Surveyor

Company Name

Lim Kok Chong

AlG Asia Pacific Insurance Pte Lid

Kumar Uthaya

AlG Asia Pacific Insurance Pre Lid

Ken Wong

AlG Asia Pacific Insurance Pie Lid

Lawrence Mg Chun Kee

Priority Services

Jeffrey Ong Leng Kiat

Priority Services

Jimmy Lee Priority Services

EC Looi Automobile Inspection Services Ple Lid
Ricky Teng RT Appraisal Pte Lid

Elson Teng RT Appraisal Pte Lid

Michael Cheong RT Appraisal Pre Lid

Pang Kiah Keen (Frankie) Formteam Adjusters Pre Lid

Ng You Han Formteam Adjusters Pre Lid

Scon HanXin (Gary)

Formteam Adjusters Pie Lid

Chow Bo Xiong

Formteam Adjusters Pre Lid

Chua 500 Teck (Benjamin)

Formteam Adjusters Pre Lid

Kalvin Ang

LKk Auto Consultants Pre Lid

Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultanis Pre Lid
Mobamad Taufikh LKK Auto Consultants Pie Lid
Adrian Ling LKK Auto Consultants Pre Lid
Henry Mg LKK Auto Consultants Pte Ltd
Mohammed Rasul LEKK Auto Consultants Pte Ltd
Steven Foong LEK Auto Consultants Pie Lid
Wei Jie LK Auto Consultants Ple Ltd
Ma Chin Fook LEK Auto Consultants Pte Lid
kenneth Kong LEK Auto Consultanis Ple Lid

https://securemail.aig.com/securereader/read.jsf

14/11/2017



/ - Pre repair inspection request - YM6981P VS SLB9248R (O1) DOA 26/7/2017 Page 3 of 3

Pleaselet ug know withintwo (2jworking days whether youagree 1o theappointment of anyof these motor surveyors as a single joinl expert.
You mayselect one or more of thelisted motor survevers We will bearthe costof thepre-repair survey carried out by the single jointexpert.

Thank you.

Regards,

Yoke Shi @ Ashley

AllG

Clalm Adjuster I, Singapare FNOL. Claims Operations - Auln

Shared Services — Malaysia | Global Business Samices

AlG Shared Sarvices (M) Sdn Bhd (887191-0)

Menara Worldwide. Leve| 12 198 Jalan Bukit Bintang, 35100 Kuala Lumpyr, Malaysia

Tel +& 03 2719 6000 | Ext 1012102

yokashi.chani@aig. com | www aig.com

https://securemail.aig.com/securereader/read.jsf 14/11/2017



14-11-"17 12:05 FROM- ONG & SHaN LLC £o6254 1261 T-983 PO0O1/0005 F-897

ONG & SHAN LLC

Please send all comsspandancas ta:
O 2 Kallang Avenue #0E-19 Singapore 339407

ADY TES & SOLICITORS Tel: 6444 T845 | Fame: G 5847
COMMISSIONERS FOR OATHS O 101 Upper Crass Street A06-150 Singapore 056157
NOTARIES PUBLIC Tel: 6336 7091 | Fax; 6536 7005

] 184 Tea Payel Centenl #02-364 Singapore 10184
- . - ; Tel £224 9847 | Fax: £234 TI61
L Our Counter-Signatory's Enail Hotifisations

Lawyer : gnzshinllcfEemail com WE D0 HOT ACCEPT SERVICE 1Y FAX
Socrclary ;

Our Ref : SRSTP.B050.17.CM

Your Ref : Your insured vehicle SLB 924BR

14" November 2017

Lim Chee Han
clo AlG Asia Pacific Insurance Pte Ltd

{Motor Claims Depariment)

78, Shenton way BY FAX: 6-835-7416
#08-16, AlG Building

Singapore 079120

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES
(NIMA) ROAD TRAFFIC ACCIDENT INVOLVING YM 6981F & SLB 92248R ON 26.07.2017

ALONG G NG EAST TRAL (@ 0740 HRS

We are instructed by our client's repairer workshop M/is ASL Moators to notify you of a road traffic
accident on 26.07.2017 at about 0740hrs along Geylang East Central involving our client's
customer's vehicle registration number YM 6981P and vehicle registration number SLB 9248R
driven by you at the material time. A copy of the Police report filed is enclosed.

As the result of the accident, our client's/ customer's vehicle has been damaged. Before our
client/we proceed to repair the damaged vehicle, please let us know within 2 working days of your
receipt of this notice whether you or your insurer would like to conducl a pre-repair survey of the
vehicle. If we do not receive any reply from you within the stipulated timeline, our client/we shall
procead to repair the vehicle without further reference 1o you.

(

Yours faithfully,

On an LLC

cc: Mis A&L Motors (63668708)

OnGg & SHan LLC

A LIMITED LIABILITY CORPORATION | COMPANY REGISTRATIN RUMBER 2014 OE9GED

THIS BOCUWENT 16 POR THE ADDRESSEE (S) ONLY & MAY CONTAR CONFIMN 1AL INFORMATICN S/OR MAY BE SUBIECT TO LEGAL FRIVILEGE. IF
YOU TIAVE RECEIVED TS I¥ ERROR, FLEASE CONTACT US IMMEDIATELY



Survey Department Check List (Case Handler)
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Surveyor | i+ Case handierto-make sure the survsryor compisted &1 raquireg INarmasion

(1) Assignment Form
C Vehicle-No

i smcls =]
N o, Vemcle iype
n Make & Mogs|

Engine Capacity. ([C.C
Colour

C Odometer. (5p.Reading)
C Chassis No

N General Condition

N Maodification {(Modi)
C Tyre Sizs

i Tyre Make

C Tyre Balance

[ Date of Inspection
M Survey hzld

N Des.ef Damazes

N

% L:x\*\\'i NSNS NSNS

{2) Systam - (Views/Merimen)

C Damaged Vehicle Photograghs Uploaded

N

{3) Workshop Estimate/Assignment Form = .
N ALLPartscondition |r |

e = [ |
farkat Walus torQD cases | |

s : = e —— {
Estirmate Rapair Cost for PRI (RS TMI, MSIG {

= . i | | |
Days of repalr [

L T i O T

Finalised Amoun
E Es-inspection €3
(2) System - (Views/Merimen)
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Check By:
Case Handier Date

*C-Critical ™N: Non-Critical
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14-11-"17 12:06 FROM-

140 PRI FITUC [oome I usBRcs Co-opadod e L - M
ENTREY DATE B TIME: ZTRTINIT 17300

ONG & SHaN LLC

BHE254 7261

Your NCD will be affected due to late reporling
Actual e-Filling Submission Date & Time: 28/07/2017 02:15

SINGAFPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleass report correcily the delats of ihe Stoilent 19 5peed up e CRING oreceis.
2. This Fosm et be completed by the Pelleyholder andior the Authodised Driver,

4. Infeemation pravided mus! be as trutnlul and accurals as possible. Any wilful misrepresensation or withalding af material Lacly may slfow msurpnce Companiee 1

pepudfiate policy abilly,

& Tng lssue and acoeptance of Mis Ferm by inauranee conganiss 1 nob an admisson of pokey labifity on the part of B insurance companies,

5, false reporting may ba refarred to tho Police for invas

atlon,

5. TTvit rEpan will b farearter by e kSuare of e Insuoes of s G4 Fecards Managament Ceavi estabishad by tha Ganeral insurance Ascocation of
Sifgappee(BIA] lor archiving and that copies of this repart wil for @ fee be mads ovasable upen apglication by nbebsled paskes.
7., By Wye sodgamet of IRl reno fo e Insurers, you haraty sonzenl ta the archiving of Iile feépon 3l e cenira and 1 cophas of e repon being mace avsilabie

alorewid,

Date Of Report
Oate GF Accident

Exaci Location Of Accident
Country/Siale of Loss

Vehicle Registration Number
suredipalicynétds
Name Of Registarad Owner
Co Reg Mo

Emall Address

Meobile Phone Mo

Akarnative Phone Mo

Vehicle Particulars
Manufacturer

Madea]

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair bo your vehicla?

If Mo, Please siale action to be taken
Wehicle Category
Insurance Company .

Mame of Insurance Company
Type Of Coveraga

Fleal Policy

Poficy Mumirer

Cover Nole Number
MName of Driver
HRIC Mo

Date Of Birth
Cecupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number
Ehtail Addraza

YME081P

2B/0TI209T OT:40
ALONG GEYLANG EAST CENTRAL
SINGAPORE

AICSC

ASL LEASING PRIVATE LIMITED

201028256R
LYNM@ANL 5G
(LOCAL) +65-077T9680
CQEFICE-aTT o089

MITSLBISH!
FEB3

COMMERCIAL USE

NO
THIRD PARTY

COMMERCIAL VEHICLE

MNTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

YES

5068320211-02

THIRD PARTY

THIAGU 5/0 SELVARALJOO
$89035131

23011988

QUTROOR

03052013

4 YEARS AND 2 MONTHS
MALE

LOCAL) +65-97924458

PREMKUMARTRADING2308@GMAIL.COM

Page 1 of 10

T-963 PO002/0005 F-837



14-11-"17 12:05 FROM- ONG & SHAN LLC

Addross

Postoode
Was driver an employee of the Insured's Company
If Mo, Relationghip of the Drivar with he Insurad

Wehicle Registration Mumber of Driver's Own
WVehicle

Insurance Company of Driver's Cwn Vehiche

General Information of the Accident

Type Of Acoidant

‘Weather Conaitions

Road Surface

ﬂme_rl’nfnnnatinn

Was any fareign vehicle invalved in this sccident?
Was any body Injured in the Accident?

( Wag any alher malenal or properly damaged?

| have been approached by unknown person(s)
golicitingloffering accident claims assislance.

Murmbar of Passengers (including Driver)
Details of Police Action Tasgut

Was the accident reporied 1o the police?

il Yes,Please state which Police Station

Was natice of intanded Prasecution given?

If Yes against whom?

Circemstances of Accident

Refer ko Skelch Plan

Attachrnent(s)

Are accident pholos avadlable for &ttachmem‘?
VWas thare any video captured by Gar Camera?
Was there any audio recorded?

Vehicle Regisiration Number
Wehicle Make/Modell/Colour
Datails Of Froperties

Mame af Driver
NRIC/IPasspon Number
Contact Mumber

Addreas

Poslcode

Insurance Company Mame
Matura Of Damage
Mo, Of Faasang-r {hdudmg Gnver}
Bemis of Wﬂﬂps: i
MName

FPhona Mumbar

Emall Address

£56254 7261 T-963

BLI 633 ANG MO KIO AVENUE
#04-5155

560633
MO

OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

M
MO
¥YES

(4]
2

[a]

SLHE?‘!B‘F!

Litd GHEE HIAN
S75232208
9TER022E

POO03/0005 F-897

Page T of 10
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING _ - B - === =
Case  |Moufied | EstSubmitted | Adj Assigned  |AdjRpt [Ad) Submitted | Ins Auth'ed Status
s
|15 Nov 2017 MNWNT se0.00 §40.00 Panding for Siwvay |
m - | . | : nlpmt
_EEERii Edit agiRpt | | Edh Estimates ! | L M Bk | cancel Case | ,

[ Main

Reference

CLAIM SU BFO!.DER DETAILS

| Lim Chee Hian (Lin ZhiXian), 10: 575232298

Claim Details

" |[Created by adjuster]

| Insured: 3

| Main
1

Clsimant: |7
'U_J_-,rm:le Reg.
Mo

!AlL LEASING PRIVATE LIMITED,

Co. Reg. No.: 201026256R

59

- = = |26/07/2017 07:00 -

| TACIORY - _ |Date of Loss: [120 Months and 8 Days From LTA Reg Date (Man ¥r)]
(Claim Type: TP / 61680143985G ;’;‘;*,ﬂ‘;‘_’f” ]rcwprehenswe: _
'Vehicle Reg. | - - o == ==

1 e |
Mo, | SLBY24BR {Claimant}; [
| {Insured} | = - —

E:CESS -

__I.I.al H‘-ntnrs _[HQ] Mo. 11 Mandai Estate #05-09 Eldine, 729908 Mandai - Tel:
| AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by lm Jaclyn-M]

P.Epalr:r
|Handling

{Insurer:
| Adjuster:

| Jaclyn-M, Kesaval @2aig.com

[Firlll Rpt due 23;’11,!201?]

.. [Handled by MOHD RASUL] ..

Assncu'rzn  MAIL RECEIVED
+ AIG_SG (15/11/2017): Request To Upload TP GIA Report .

Wipw All t composecase Mail I

https://sin gapore.mcrimen.cnmf’cIaimsfindex.cfm'?fusebnx=MTRadjuster&ﬁmcactinn=dsp_...

| ALL ASSOCIATED 'rn.sxs-'l view All | Search Tasks | Create Mew Task | cCompiete |
| Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done? |
| N results,

|

10/4/2018
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Claim Documents

*YME981P (6168014398SG)
[SLB9248R]

TP

ARL LEASING PRIVATE LIMITED

Jul 26 2017 7:00AM
[Lim Chee Hian (Lin ZhiXian}]
ARl Motors
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Adjuster Report Page 1 of 3

LKK Auto CUHEU'tﬂntS Pte Ltd (Co.Reg Ne: 1996071288,
51 Ubi Ave 1 #01-25, Faya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ﬂckau!o.cum;assignmenls@lkkamn.cum

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/A1G17021 728/R1BE2

NOTE: This report represents our findings at the fime and Place of inspaction stated harein. Such inspection has bewn camed ouf io the bast of our
knowliedge and ability but any other labilty under any other ciCumslances is hereby expressly excluded

Date: 10/04/2018

REFEREMNCE
Handling Insurer: AIG Asia Pacific Insurance Pte, Ltd Folicy No:
NCimant Vehicle y\1cop1p Insured Vehicle No :  SLB9248R
Date of Loss: 28/07/2017 Nature of Claim: TP Claim No: 616801439850
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: YME981P
Make & Model: MITSUBISHI FEB3BEGSRDEA, 3.0 D (A) Engine No: 4M42A42790
Req. Date: 18/07/2007 (Man. Year: 2007) Chassis Mo: FEB3BEA1D130
Colour: White Odometear: 284472 km
Engine Capacity: 2877 cc
Market Value/New Car Price: MIA
Sum Insured (S3%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No  Pre-accident Conditian:
CONDITION OF TYRES
Front Tyre Size: 7.00-16 Rear Tyre Size: 195 R14C (D)
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop /8 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 6/8 mm
The abave values reprasent fhe remaning tyre freads depth
COST OF CLAIMS Repairers  Adjusters Diffrence D%
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

MNett Amount (55) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 14112017
Date Inspected: 2311112017  Inspected At: A&l Motors (HQ)

MNo. 11 Mandai Estate #05-09 Eldix
Singapore 729908

Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: CATHERINE CHONG KAI LING

https://singapore.merimen.co mfc1aims.r“indcx.ct‘m'?fuscbnx=M'I"Ra::!jusler&f’uscacticn=gen_.., 10/4/2018




Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *REAR NUMBER PLATE Damaged 0.00F "F
2 1 “REAR NUMBER PLATE BRACKET Bent 0.00F “-F
3 1 “REAR NUMBER PLATE LAMP Cut 0.00F *F
4 1 ‘REAR BUMPER Distorted 0.00F *-F
] 1 “REAR BUMPER REINFORCEMENT Dented 0.00F *F
B 1 “REAR BUMPER STEP PANEL Dented 0.00F *-F
7 1 *REAR LH TAILLAMP Cracked 0.00F ~-F
8 1 *REAR LH TAILLAMP PANEL Bent 0.00F ~F
=] 1 “REAR RH TAILLAMP Cracked 0.00F *F
0 1 *REAR RH TAILLAMP PANEL Bent 0.00F *F
T - ‘REAR LH DOOR LOCK Dented 0.00F *-F
12 1 *REAR RH DOOR LOCK Dented 0.00F *F
13 1 *REAR STEPER Bent 0.00F *F
F=Franchise part
Total Parts (S$) 0.00 0.00
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=gen ... 10/4/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Iltems

There are no new miscellanecus items selected.

Recommended Labour

There are no labour items selected.
|_ Report was unsubmitted during this print-out, —|

< END OF ESTIMATES >

https://singapore.merimen .cc-rm’claimsfindt:x.cfrn‘?j'usehﬂx'—-MTRadjustcr&fuseactiun=gen_... 10/4/2018



