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_ASSIGNMENT (Office)

Special Instruction
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From (Person}: _G%P__ Cof B beetime RN | Third Parties:
Estirnated Cost: o Billto: - __| Claimant: ___ o
Surveyor: Ir:.ll-- ﬂm{{llgﬂf

UD@@I ‘Evaluation y Workshop: H[Ek_ﬂm

To Inspect Vehicle No: S ;13,3‘1‘1:' Mhooreid: S‘H’, ]3531

at Workshopmis _ Hﬁﬂ@ mﬁm‘& Tel: h&_\-“} ﬁ“ﬂﬂ CK.F.I'I\ m

of Bl Kl Puk AL b #03-3% .

Folicy Ne: S Claim No: 130 1 [}UUU{)?’_Q‘_?

Sum Insured: Excess:

Make of Veh: . D.0.A. 0310207

Client’s Record -

( ) 1611200 ( Wedﬂ] C — -
Date/Time: Person Contacted:  Vehicle IN/OUT 3
Date/Time: Conﬁrmed Final Fi . days (Red § f%e; sinal ' days)
Date/Time: || .| Submit Fl% Ez EE _gé_days (Red 5 5%3{" 3.5 ‘Vn,ﬂrlglﬂalEAdH}'S]

Date/Time

Actmn.-’ ln struction

ey |

i mme g p g —————

Para(l) : Parts found not replaced (To highlight

R or UB,

LR, Eic)

Para(2) : Comments on consistency of damages (Parts Not Consistent : NC'j

Para(3) : Nett Value

Market Value .

Salvage Value .

N alue :
|} Date/Time ?/ _L File Pass to 1'1'_1_"?51'_
3) Date/Time _ FilePagste .
5) Date/Time______

Filz Pass to -

\Fee Charged: Date:
Inspected/ Basic & Add ]
Evaluated by: ‘ Transport ———
Photos —
i | Others 250
| | Total
2) Date/Time______ File Return to
4) Date/Time File Returmto _
&) Date/Time_ _ FileReturn to___




REF:

AR AL

ASSIGNMENT

|

From
Estimated Cost

QD /TP /WS | TP RERI OD RES { EVAJINV [ MV

Ta Inspect Vehicle Na
at Workshop rva

aof

Insured;

Policy Ma.

Cialms Ma.

Sum Insured Excess

{Chient's Recaord)

e BEIRY e (1A 200f

ype: | M.Gycle | Bus | Van [ Lorry / Taxi | Prime Movee |
Truck | Traiter or
Make HOhAg,? C;lj ; & oo (f-ﬁl 7
Colour P’hct BiC Insured | Std | NITNA
Sp Reading ?.rl%ﬁ. %’ T/Radio: Insured / Std [ NI T NA
Eng/MNa:
CiNo THM D 1636 9 5‘1{‘-!::-97, Y,

Gen, Cond; Ggghl | Fair / Poor | Burnt
Steering: Innﬁf [ Jammed | Leaked | Burnt or
Brake: Ln@el | Jammed | Leaked [ Burnt of

Make of Veh Modi: Nl :s@ | STD AIRIm or
W "
Tyre Size:! F: ‘l-l S{ \FS ZR !7
{Policy Condition) R: (!
Remark: The veh had commenced its NS | OiS[| ) BSIDUN/EXNOVA(GY IFS/LIZA/MIC/ OHTSU/PIR/ SUMI |
repair at the time of inspection. | TovoIYOKOD o A nl J 2 S
A’(; e :
Bal. ar Market Value: "&' ’l’k Yh 5 Eront Rear
= =)
|DAC Accident Rport: Consistent? : Yes or No R/Bal g M RiBal b mm
Gla | PR Seen: Consistent? ; Yas or No L/Bal. 5 mm LBal £ frem
Est. Repairs: > days Fes: Yes or No DCA D.Ol. lb ,..--” -—!7
Lum Sum: _ M a 3\al Yes or Mo Euru'\e'_lf' held at w{6 l "AM
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear I@ N/S | UIC | Reoftop o
Vehice: INJOUT | :
Date: Person Contacted: The UIC | Chassis frame | Body Structure affected due fo colision
Date (Time ~ Action [ Instruction -
. ) ‘t\ﬂ_ \'?.,ﬁ\'\_
DatefTime, Fie Pass io? : Preli. Report Days Of Repair: B

(L '” hﬂﬂ:% D: Final Report

CiataTimie, File Refurn 107

5 Add Fee:

e
Lbov

Report Format !

Lump Sum .'M:j':‘.-

Resurvey No. of Trip:

-Sita Insp (B | 8=RS

[ nervien




¥ LSS LKK Auto Consultants Pte Ltd
= sn BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

s e TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-86071 08-R

Affillated to Federation Internationale Des Experts En Automobila

FWD SINGAPORE PTELTD Ref : CS/FWD17021716/gb
i E?{ﬂAgESTEE%U#g‘:J‘;iiSINGAPDRE gapmng R e ” umml‘lllmm |‘|
Code: FWD
1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. SFF 23332 Veh. Inspected SJL 2332Y
Policy No. Coverage ($) 0.00
Claim No. 1201700006387 Excess (%) 0.00
Assign From  CLARALI Assign Date 09/11/2017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  03/10/2017 Inspection Date 16/11/2017

Survey held at HOCKMOTORS WORKSHOP

NO.1 KAKI BUKIT AVE &
#02-38 AUTOBAY @KAKI BUKIT
SINGAPORE 417883

Ba, Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Reference No.:
Paolicy Type: OD

Admin | C/q_'\’{/\, ): Case handler to make sure all Informa

(1) Office Assign Form

ﬁZﬁﬁﬁnﬁﬁﬁﬁﬁZﬁn

Reference No.
Customer Code

Assign From

Assign Date

Veh No (Inspected)

veh Mo (Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Repart Type

Weekend Charges
survey held at/Repairer
Excess

Survey Department Check List (Case Handler)
wp oA e|§@
JTB/T EVA

Case Handler

Typist

SILY37f

tion created by the assignment team are ACCURATE

Y-Date | N-Date

| yv-Date | N-Date

k|

QR

\R

b

AN

Surveyor ( é’uw E‘!Ml\.f? ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

ZZHHEI"IZZZZI')F\ZHZZHH

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. {Sp.Reading)
Chassis No

General Condition
Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)

c

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N

C
C
C
c

C

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RS1, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

C

Resurvey photo U?Jﬂ'?de;‘i

Check By: WU/M"""]— UPH"!IH"IJ

Case Handler

#C: Critical *N: Non-Critical
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OE Rebate for Registered Vehicle

Jlars

Vehicle Na.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Maodel

Primary Colour
Manufacturing Year
Engine No.

Chassis No,

Maximum Power Qutput
Open Market Value
Criginal Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

VEL Application

Business

0760W

SJL2332Y

Mo

16 Nov 2017

HONDA

HONDA CIVIC 1.8L 5AT
Black

2008

R18A14005200
JHMFD163095200923
103.0 kW (138 bhp)
$23,035.00

19 Mov 2008

19 Nov 2008

2

$23,035.00

Yes
18 Nov 2018
$12,649.00

18 Nov 2018

B - Car (1601cc & above)
10

$8,301.00

$834.00

$13,503.00

The information contained herein is correct as at 16 Nov 2017

OK

hnps:f.'wl_ua.Qm-.sg-‘?ta.-'m!acl'mnfanquIreﬂebaleEl.g,rPubIicE!aforeDeraglnpuﬂF UNCTION_ID=F0304009TT
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Catherine Ehons (LKK Auto)

From: clarali@fwd.com

Sent: Thursday, 9 November, 2017 5:14 PM

To: assignments@lkkauto.com; admin-d@Ikkauto.com; sur@lkkauto.com; admin-
a@lkkauto.com

Subject: RE: [Request for Re-inspection] Our Ref: CY.9308A.17 (HMW)AC/hh  Your Ref:
1201700006387

Attachments: TP GIA & Survey Report.pdf; SFF23332 (03.10.2017) 1201700006387 zip

Hi LKK team,

Attached are the supporting documents.
Please acknowledge receipt.
Thank you.

Regards,
Clara

From: Clara Li Zirong - 5GUser

Sent: Thursday, 9 November, 2017 5:02 PM

To: 'Helen'

Cc: Belliana - SGUser; assignments@lkkauto.com; sur@lkkauto.com; 'Catherine Chong (LKK Auto)’; admin-
a@lkkauto.com

e

Subject: RE: [Request for Re-inspection] Our Ref: CY.9308A.17 (HMW)AC/hh Your Ref: 1201700006387

WITHOUT PREJUDICE
Hi Helen,
We refer to your email on even date.

Our appointed surveyor, LKK Auto Consultants Pte Ltd will be attending the re-inspection and confirming on the
arrangement below.

Thank you.

Hi LKK team,
Please refer to the email below and confirm with Helen on the arrangement.

Thank you.

Kind Regards
Senior Executive, Claims

FWwD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

1



T (65) 67275722
E carali@fwd.com
W fwd.com.sg

Endowment Plan | 2022

Gat the bigoest Susrantesd retum for & 3
poat i

year plan pyaiabie online. ; : :
Limited time offerl . 1 ! -H"‘t' now

fwd.com.sg

From: Helen [mailto:helen@yoga-legal.com]

Sent: Thursday, 9 November, 2017 4:46 PM

To: Clara Li Zirong - 5GUser

Cc: Belliana - 5GUser

Subject: RE: [Request for Re-inspection] Our Ref: CY.9308A.17 (HMW)AC/hh Your Ref: 1201700006387

Hil Clara

Our client’s vehicle (SIL2332Y) will be available for re-inspection on Thursday, 16th November 2017 @ 10.00 a.m.
at our client’s workshop:-

M/s. Hock Mators Waorkshop

1 Kaki Bukit Avenue & #02-38
AutoBay @ Kaki Bukit

Singapore 417883

Person to contact: Kelvin @ 68469707

Kindly confirm the appointment and let us have the name of the surveyor who will be conducting the re-inspection.

Thank you!

Regards

Helen Han
Secretary

Mis C. YOGARAJAH LLC
883 North Bridge Road
#19-05 Southbank
Singapore [98785

Tel  :(65)6292 5838
Fax : (B5) 6292 5338

Email - helenf@voga-legal.com

Important Note: This electronic mail transmission (including any attachments) is private and confidential and may
contain legally privileged information. If you are not the intended recipient, you may not use, copy or disseminate the
information contained herein. Please delete this message and its attachments immediately and contact us at (63)
6292 5838, if you have received this message in error. Thank you



From: clara.li@fwd.com [mailto:clara.li@fwd.com]

Sent: Tuesday, 7 November, 2017 3:54 PM

To: helen@yoga-legal.com

Cc: belliana@fwd.com

Subject: [Request for Re-inspection] Your Ref: CY.9308A.17 (HMW)AC/hh Our Ref: 1201700006387

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Helen,
We acknowledge receipt of your Letter of Demand dated 30 October 2017.

We noted that there was no request made to us to conduct Pre-Repair Survey prior to the repairs and hence the PRS
never took place.

Please note there is a breach of NIMA protocol for the above matter in pursuant to Clause 2 and 4 of Appendix C,
Pre-action Protocol for Non-Injury Motor Accident Cases.

As such, we would want to conduct a physical re-inspection of your client’s vehicle, SJL2332Y, kindly assist with the
necessary arrangement and revert to us at least 5 working days in advance.

We reserve our rights on cost for this matter.

Thank you.

Kind Regards
Clara Li
senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapare (038986

T (65) 67275722
E clarali@fwd.com
W fwd.com.sg

FwD fff

insurance

Endowment Plan A 12023&.

FWD E Gal the beigest puatantéed retuim fora 3
[ |
I

fwid.com.s9

yuhi plen avodable online, " ! -
!.In"lhﬂd ﬁm& offer! T S I._.- = 1Y :._ ! -3.-\;-. Mo

insurance

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the

use of the individual or entity to whom they are addressed. If you have received this email in error, please

notify the sender immediately and delete this email and any attachments from your system. You should not

use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, vou are advised that you open any

attachments at your own risk. If this message contains password-protected attachments, the files have NOT
3
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ENTRY DATE & TIME: 84100047 1612

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repon Lameclly tie delsils of the accidant 1o Episidt up the ciaims procase,

2. Thile Farm frust ba completad by (e B Ier andior tne AlAhorsed Driver,

3. Information provided mus| be at bndhful sod acourale as Poasilie. Any wilful misiepoessalation orwilalding of maledal facis may &low insurance cafmprdnbag o
repudizte pafisy abil

4. The lsaus ard soceplance of g Fann by inguranca companise fa nat sn admisalan of poloy lish#ity on the can of ta insurance camganiseg,

5. Any Talse reporting may be refarred 1o the Palice for Investigation.

B. Thiz repon will be fanwarded by the nauram of the mecrers of the GlA Records Managameni Cantre estaklichad by iha Ganarsl heuranza Assaciatlan af
Singopare(GIA] far archiving and thal coples of Mis rapon wil for 8 fes be made susileble upan appleation by inlemeted paripg,

T. By Ine [sagement of this ranon to the inaursrs. wou hersby conssnt to the archiving of this repart st the centre and t0 copies of e repon being mede avaflable

aforegaid,

Date Of Report 402047 16:12

Date OF Accident 032017 19:05

Ewact Locatian Of Accident SERANGOOMN NORTH AVE 4
CountryiState of Logs SINGAPORE

Vehicle Regisiration Number G232y

LOVE LIVE EXPLORE
Co Reg Mo 53350760W

Email Addrass MNOEMAIL

Mablla Phana No
Atamative Phona No | ONNCEMIBIE st
e PR T s e A A At R o
Manufacturer
Madal

Exact Purpase for which vahicle wag baing used at
tma of accident

Are you clalming under Your awn insurance palicy NO
far rapair to your vehicle?

IT Mo, Please stale action o be takern THIRD PARTY
Vehicls Calegory

92849

.

e A .

MName of [nsurance Company

Type OF Coveraga COMPREHENSIVE
Flaeat Policy WO
Policy Number (86493868

Covear Note Mumber

daa

1 P ey ] e

Msme of Drivar POH DEERA HITGM

MRIC No 58350079

Date Of Birth 11/05/1968

Oocupation INDOOR

Date Of Driving Pasa 25M0izo10

Driving Experience & YEARS AND 11 MONTHS
Gender FEMALE

Moblls Mumber {LOCAL) +85-B7821411
Fax Number

Conact Number

Etail Addrass NOEMAIL

Page 1ol 19



05/10 2017 TRO %129 PFAX [@ooz/nas

Address BLK 520 SERAMGOON NORTH AVE 4 #02-184
Postooda 550520

Was drlver an employee of the Insured's Company YES
it Mo, Relationship of the Driver with the Insured

Wehicle Registralion Mumber of Driver's Cwn -
Vehlcla .

Insurange Gompany of Orver's Own Vehlgle -

TR A R

“Geital IIGrTRoN SEEHE ABClnt. = =2 S L Il TR

Typa Of Accident COLLISION - HEAD ON GGU.IEIUN
Weaiher Conditlans RAINIMNG

Road Surface WET

iy 2 A AT PR Tt gy R [ e e e
e

R AR e g R e i A e e

OISR
Was any lorelgn vehide invelved in this accident? NO

Was any body injured in the Accident? YES

Wan any othar material or property demagad? YES

| have been approached Dy unknown persan(s)] NO

saliciting/offaring accidan! claims assistanca.

Mumber of Passengers {1n::fudfng Brivar) 1

mmrl ﬂrp‘“‘mﬁﬂ Aatp\ﬁ e e I- _:- :;:n-:l :: .| _”.s. i a;J":-. "-L‘"! 2 = =

Was the accident repaned 1o 'I.he police?
If ¥eas, Please sfate which Police Station
Was nofice of intendad Prosecution given? NO
If Yas, auahs! whaom?

mmUmstainmmﬂH T

S P

1 WAS DRIVING ALONG SERANGDCIN NORTH MI’E 4. SUDDENLY, VEHICLE B fSFFEﬁBEZ‘.I DﬁS’-IED DUT FRC'M THE
RIGHT CAR PARK AND HIT ONTO MY VEHICLE RIGHT PORTION AND THEN HIT 'DNTGI ‘JEHIELE c {SLHS?TEB}

Are accident photos avallable for attachment? YES
Was thara any video caplured by Car Camara? [y [8)
Was thera any audio racardad? N

DETAILS OF OTHER VEHICLE PROPERTY 1
“ahicle Regiatration Mumber SFF2333Z
Vahlcle Make/Model/Colaur
Details Of Properties VEHICLE B
Name of Driver NG TIONG WEE
MRIC/Passport Mumber
Cantact Kumber 91822228
Address
Postcode

insurance Company Mame
Hature OF Damage
N:‘r‘ or Passa nger (| Imluding anr}

MHame

Phone Number

Email Address
DETAILS OF OTHER VEHICLE PROPERTY 2

ehicle Regletration Mumber SLHaTTIB
Frage 2ol 18



05/10 2017 THU 9131 FAR Joo3/oos

Wehicla MakeModaliColour
Details OF Properties VEHICLE C
Name of Driver

NRIC/Passport Mumber

Cantact Mumbar 88310319
Addrann

Postoode

Insurance Company Name

Mature OFf Damage

Mo, Of Passenger (Including Criver)
'Dntnllu'nf'wmxa et e A A il e

T - R R B v e e U e

MNama
Fhone Mumbar

Email Addraes

Name FOH DEBRA HITOM
Approximate Age

Injuries Suslain

Injured person in which vehicle? BJL2332Y

Viere seat beils worn?
Was injured conveyed to haspital by ambulance ?
Addrass

Postcode

Papa 3ol 18



05/10 2017 THU H:132 Fak

Sketch Plan Pg. 1

. SKETGH PLAN
|MPORTANT NOTIGE

COMen2d ot correcdy tha aetake of the socidam St EnGad uf Mo CTTR DroceRE.
3 e #ee i b gomoloted by e Roliovhalger nauior he Aulbaridey Drives.
& e i DrEV-0BG TsT BR B truthi] ana ducurate fE possibla. Ay el ns A inin O w Eealnle: oo v iy ey
sliews s urunee sompanis f repudiate pofiny kit
! T jhud 30d accapianme of this Bern py NSyeadnn 20mpanies & nof a0 sdmigeber 3 comy DobiHy on the sa e o
TAETANEES.
5. Any figs regoreing may be rafeieed 10 tho Pollee for inyes yetigh,
4. "Tna rzpeni w B Ba fonw anded by (he osurars of me G Ragaros Managamen JETire s et het oy IRl HEAE D (55737 "8 - Ae,s
=t Ewngietre (BN lor drebweng wid thed c2nigs of This feport w dlfor B Y be reds s 3o upas oleoter Dy intesga ke oz
" My (e egement ¢ (Ha rmren Jo e aateers, you haraby Snn sl 0 Rraiveng ol D CRAr O e SAsite Gns T 1o e 1
raper bemng Sedé Svaibbles aforasmd
4 Consenr under the Personsl Cata Protection Act(POPA) v s
ipsdnestond acknow Bage, saree ans corsant tkal”
vl By inm el Ty we Orbsinon @no the dsoneral MeUmncy Asdosivtion of Singaoccd GRAT ewiase neragd e TEAA L, LEE T PSLLS
e pfnosss My oeveanel datofpacearal nfg pratinn eef sutin thie [oref apd any aler perta s informalion Al wided o, o
wrtEnead by Ay neere {ocleciheal. e "Pers onrl Information” asd Jiscines srd L ars M wonh SWrgans ki seeate v e ghe T e .
o f Fopiees ingadd valichs (] diveivead i i accident a8 insurers) whe have msured vabm ) Trhied T b 2eoie s Aan gt
anMeciely rafered moas the “Iurers”), e eurers’ @ yaraio feme 1ho Measiary A ctastdy o Sngapans and 5o faie ke
afaerTent BERNGY Buiharfy (such aa ihe pokew), for 1M purcoselsl of -
|# preswewng handing andior degping Wi my clairs ineiming e ssfemane of the LRI and sy cagmBERR Fedeanam . THE
1wl
i Tt spaliog tea 3caiden antier my clabns;
WE g rving ouf andioe cealg with oy fnglurions of Pespanding f pny annuines by e
1 BOTIMIERTAG Iy chhers Jincinang the meiing of currds pondancs, fIRCRmantE, valess fBRrn G AblIER oG W mEEY L Ly L
Shinbnne of cenain personal Sate dnd v 1o oing Dot delvery 0f 16 SANE BE W all &7 1 18 SRTAMEY SEVET W 1 tee
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Sketch Plan #2 Pg. 1
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CL APPRAISERPTELTD

474 Fdgefield Ploins #13-16 Singopore 828714
Email: clappraiser@yahoo.com Hp: 9068 8689 Fax: 64529783
Reg No: 201000228E

INVOICE
Invoice Mo CL/17744
Love Live Explore
C/o: Hock Motors Workshop Ref No: HM/10/1701/TP
No.| Kaki Bukit Ave 6 #02-02
AutoBay, Singapore 417883 Date: 19 October 2017
DESCRIPTION AMOUNT
OUR SERVICE FEE CHARGES:
. SURVEY INSPECTION FOR VEHICLE NO. SJI. 2332 ¥
. RESURVEY INSPECTION
. DIGITAL PHOTOGRAPHS SERVICES
(INCLUSIVE OF STORAGE AND SUBMISSION OF DIGITAL PHOTOGRAPHS)
. TRANSPORTATION
GRAND TOTAL 5% 796.00

E &0.E

All cheque payment should be “Crossed™ and made payable to * C L APPRAISER PTE LTD *

We shall be grateful if you could forward our payment at your carly convenience.

CL ﬁppraiser Pte Ltd



CL APPRAISERPTELTD

474 Edgeficld Plains #13-16 Singapore 8218714
Hp: 90688689 Email: clappraiser@yahoo.com
Reg No: 201000228E

VEHICLE INSPECTION REPORT

To: Love Live Explore Date ;19 October 2017
('/o: Hock Motors Workshop Qur ref ¢ HMAWITOUTP
No.1 Kaki Bukit Ave 6 #02-02
AutoBay, Singapore 417883

Accident Date : 03 October 2017 Type of Survey  : Third Panty
Inspection Date  : 05 October 2017
Repairer Name  : Hock Motors Workshop

No.l Kaki Bukit Ave 6 #02-02

AutoBay, Singapore 417883

PARTICULARS OF VEHICLE

Registration No  : SJL 2332 Y Year / Capacity : 2008/1799c¢cc -
Make / Model : Honda Civie Colour ¢ Black

Chassis No - JHMFD163095200923 Mileage ¢ 225131

Engine No : R18A14005200

CONDITION OF TYRES

Make Size Thread Balance Rim
Front Nearside :  Achilles 215/45 R17 5 mm Sport
Front Offside : Achilles 215/45 R17 5 mm Sport
Rear Nearside 1 Achilles 21545 R17 5 mm Sport
Rear Offside . Achilles 215/45 R17 5 mm Sport

GENERAL DESCRIPTION OF DAMAGE VEHICLE

The impact damages sustained on the vehicle at the time of inspection is on the front portion.
(Details refer to the photographs attached)

Enclosed number of photographs: 101 copics

REMARKS

This inspection was conducted entirely on a "WITHOUT PREJUDICE" basis
and we have not given authorization and instruction to the repairer to proceed with the repair

RECOMMENDATIONS

We have thoroughly inspected each and every item on the estimate against the physical damage found on the
vehicle and we have listed the breakdown of our finding and our recommendation.

I'he repairer has agreed to undertake the job at a Lump Sum of § 9,900.00 on 2 contractual basis.

Under normal circumstances, the repair period would be about 9 (Nine) working days.
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| (gg C L. APPRAISER P1E LTD

Vehicle Registration No: SIL 2332 % Our Ref No; HM/10/1701/TP
—_— e Repairer's Revised
t : :
Oty Description ‘ Conditions Fstimate it

SPARE PARTS - LIST ITEMS
X 63780 (AT

| Front bormet # Damage  § 637.80 %
| Front bonnet rubber Necessary $ 2150 § A 2450 MY
2 Front headlamps 0/S Damage $ 2,165.60 % 1,082.80
2 Front headlamp lower brackets /S Damage 3 117.60 5 58.80
1 Front grille base Damage 3§ 224.60 % 224.60
| Front grille chrome moulding Necessary 3 142.60 § 142.60
1 Front grille logo Necessary $ 85.10 $ 85.10
1 Front bumper Damage  § 701.00 § 701.00
| Front bumper ofs fog lamp = Damage 3 303.80 % 303.80
| Front bumper o/s fog lamp cover Damage S 46.70 3 46.70
|  Front bumper reinforcement Damage  $ 29540 % 295.40
2 Front bumper side retainers Necessary 3 62.60 S 62.60
| Front number plate granish ° Damage  § 9600 § 9640 AV
2 Front fenders - (/S Damage $ 1,189.60 3 594 .80
{  Front ofs fender quarter glass moulding Necessary $ 41.00 % 41.00
| Front o/s fender stay Damage $ 3160 § X 3k60 MV
| Front of/s fender inner shield Damage 3 94.80 5 94 .80
| Front ofs fender inner panel < Damage  $ 537.60 5 # 53760 o
1 Air con condenser  * Damage 95 781.60 § 781.60
I Aircon liguid pipe Necessary 3 190.80 % }{19&}.’@ NIV
| Fronto/s door - Repair $ 1,023.80
| Front o/s wheel hub Damage 3 176.90 § 176.90
| Front o/s wheel bearing Necessary S 109.00 % 109.00 )
1 Front ofs shock absorber Damage b 514.00 § ijﬂfﬂ' I54. 7
| Front o/s knuckle arm Damage 5 257.00 % 257.00
1 Front o/s lower arm Damage ¥ 278.50 % 278.50
| Power steering rack Intact b 1,670.90 Sl
| Front ofs drive shaft = Damage 5 993,20 $ 993.20
| Engine undercover « Damage S 14220 §  7\14240 AN
s 1293280 5 850070 )5
Less 20% § 258656 §  1,700.34
Total Cost - List Items b 10,346.24 % 6,801.36
b wi
l‘J 4 L °
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(&ﬁ CIL APPRAISER PTE L'TD

Vehicle Registration No: 8JL 2332 Y Our Ref No: HM/1O/1701/TP
st o g Repairer's Revised
Qty Description Conditions Ratiiiate —
List Items Total ¢/f $ 10,346.24 § 6,801.36
SPECIAL NETT ITEMS
I Front bumper clip (1 set) Mecessary S 4500 % 4}.66 ’ L
I Front number plate Damage 3 50.00 % . }Hﬁf} AP
| Front o/s fender inner shield clip (1 set) Necessary § 35.00 § 3500
| Front ofs tyre (Depreciation) * Damage  § 280.00 § 140.00 ff
| Sportrim (1 set} . Damage 5 1,500.00 § 5, .U[j 4 f‘:':
1 Engine undercover clip (1 set) Necessary 3 45.00 § 45400 20
Total Cost - Special Nett items s 1,955.00 $  1,815.00 boc
Total cost of parts $ 12,301.24 5  B,616.30
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| (gﬁ) CI APPRAISER PTE LTD

Our Ref No: HM/ALO/L70L/TE

Vehicle Registration No: SJIL 2332 Y

o Repairer's Revised |
e = Estimate Amount '
Total cost of parts ¢/f $ 1230124 §  8,616.36
LABOUR
| To check wiring , lighting and resetting headlamps $ 80.00 $ 5{:1/0151 Lo
focussing.
2 Toremove and refit front undercarriage. $ 600.00 $ 450700 22
3 To conduct wheel alignment. b 150,00 § IE/OﬂU E,.
4  Toremove and refit doors complete fittings and $ 150.00 3 I;E},’{:‘i[} bo
replace damaged parts, transfer all fittings to new door. 4
5 To apply undercoating on repaired and replaced panel. 5 200,00 % lijkﬁﬂ % G
6  To provide labour charges, workmanship to dismantle % LBOODOD % l,‘j/utﬁju 869
above damaged parts, repair including cut and weld ;
re-align body structure and damaged consistent to the
accident.
7 To respray painting include polishing and waxing on $ 1,600,00 % |1 ,/}Z’f{ﬂ[] (beo
the changed body parts, repaired portions where
consistent to the accident,
L e
GRAND TOTAL $ 16,881.24 § 12,326.36
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(2 _C 1. APPRAISER PTE LTD

Vehicle Registration No: SJ1L. 2332 Y Qur Ref No: HM/1O/1701/TP

The repairer has agreed to undertake the repair under a Lump Sum Basis. We have further adjusted the amount
to 4 Lump Sum Repair Contract of : $ 9,900.00

By accepting to carry oul the repairs on a contract lump sum basis, the repairer has the discretion to replace the
damaged parts with used, reconditioned or new parts, or Lo repair it 1o a roadworthy condition.

Mote: The revised estimate was made from a visual inspection.  Should there be any discrepancy or unseen damage / iten
in this survey, kindly notifed the company within seven (7) from the date hereof. Otherwise, the revised amount shall be

deem 1o be vaild,

Disclaimer
The rates and assessment of damages as stated in this report is fo be used solely for legal proceedings in relation to the

surveyed velicle and the aceident in which the swrveyed vehicle was invoelved in. The rares and assessment of damages
meust not be used in any circumstances for comparison with other vehicle and/or offter aceident in other legal

proceedings,

C L APPRAISER PTE LTD

7

-

]

@nngﬁ H
Automotive Appraiser
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTE LTD

6 TEMASEK BOULEVARD

Ref : CS/FWD170217168/Ggbn

IR

0 o1 SUNTEG TOWER 4SINGAPORE 038086 Da®7 12122017
Code: PFWD
12 Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECT ION)
Insured Veh. SFF 2333Z Veh. Inspected SJL 2332
Policy No. Coverage ($) 0.00
Claim No. 1201700006387 Excess (5) 0.00
Assign From CLARA LI Assign Date 09/11/2017
2. Vehicle Particulars & Condition
Make & Model HONDA CIVIC e.c 1799
Engine No. HIDDEM Year of Reg. 2008
Chassis No. JHMFD163095200923 Colour BLACK
Odometer 228081 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/45ZR17 ACHILLES 5mm
L/H Front Tyre |215/45 ZR17 ACHILLES 5 mm
R/H Rear Tyre |[215/45 ZR17 ACHILLES 5 mm
L/H Rear Tyre |215/45ZR17 ACHILLES 5 mm
4, Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS.
REPAIR CONDITION SEE DETAILS.
5. General Information
Accident Date  03/10/2017 Inspection Date 16/11/2017
Survey held at HOCK MOTORS WORKSHOP
NO.1 KAKI BUKIT AVE B
#02-38 AUTOBAY @KAKI BUKIT
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

]Esnmmen NORMAL PERIOD FOR REPAIR:

8 Working Days




LKK Auto Consultants Pte Ltd
54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 8256 3561 FAX: G256 4315

Reg. Mo: 198607198R 35T Reg. No 19-0607198-R Page Mo.:1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJL 2332Y
: Estimate By | Our Adjusted
Qty Description of Parts Condition |,/ rkshop (S)) )
REPLACEMENT OF PARTS
1|FRONT BONNET REPAIRED SEE 637 80 :
LABOUR
1|FRONT BONNET RUBBER NOT NECESSARY 2150
2|FRONT HEADLAMPS 0/S REPLACED 2,165.60 1,082.80
2|FRONT HEADLAMP LOWER BRACKETS 0/S REPLACED 117.60 58.80
1|FRONT GRILLE BASE REPLACED 224 60 224 60
1|FRONT GRILLE CHROME MOULDING REPLACED 142.60 142 60
1|FRONT GRILLE LOGO REPLACED 85.10 85.10
1|FRONT BUMPER REPLACED 701,00 701.00
1|FRONT BUMPER O/S FOG LAMP REPLACED 303 80 303.80
1|FRONT BUMPER OIS FOG LAMP COVER REPLACED 46.70 46.70
1|FRONT BUMPER REINFORCEMENT REPLACED 295,40 295.40
2| FRONT BUMPER SIDE RETAINERS REPLACED 62.60 62.60
1|FRONT NUMBER PLATE GARNISH NOT NECESSARY 96.00 -
2|FRONT FENDERS 0/3 REPLACED 1,189.60 594.80
1|FRONT O/S FENDER QUARTER GLASS MOULDING REPLACED 41.00 41.00
1|FRONT ©/S FENDER STAY NOT NECESSARY 3160 v
1|FRONT O/S FENDER INNER SHIELD REPLACED 94.80 94 80
1|FRONT O/S FENDER INNER PANEL REPAIRED SEE 537.60 .
LABOUR
1|AIR CON CONDENSER REPLACED 781.60 78160
1|AIR CON LIQUID PIPE NOT NECESSARY 190,80 -
1|FRONT ©/S DOOR REPAIRED SEE 1,023.80 :
LABOUR
1|FRONT OIS WHEEL HUB REPLACED 176,90 176.90
1|FROMNT /S WHEEL BEARING REPLACED 109.00 109.00
1|FRONT QIS SHOCK ABSORBER REPLACED £14.00 458.90
1|FRONT O/S KNUCKLE ARM REPLACED 257.00 257.00
1|FRONT ©/S LOWER ARM REPLACED 278.50 278.50
1|POWER STEERING RACK NOT NECESSARY 1,670.90 .
1|FRONT ©/S DRIVE SHAFT REPLACED 993.20 993.20
1|ENGINE UNDERCOVER NOT NECESSARY 14220 -

Report Ref No. CS/FWD1702171 B/Ggbn2
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7L LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: G256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.2 of 3
timate By | Our Adjusted
Description of Parts Condition Es
gty i Workshop (8) (5
LESS 20% DISCOUNT -2 586.56 -1,357.82
10,346 24 5431.28
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIP (SN} REPLACED 45.00 30.00
1|FRONT NUMBER PLATE (SN} NOT NECESSARY 50,00 .
1|SET FRONT OIS FENDER INNER SHIELD CLIP (SN) REPLACED 35.00 35.00
1|FRONT 0/S TYRE (DEPRECIATION)({SN) REPLACED 280.00 140.00
1|SET SPORT RIM (SN) REPLACED 1,500.00 375.00
1|SET ENGINE UNDERCCVER CLIP (SN) REPLACED 45.00 20.00
1,955.00 600.00
LABOUR
TO CHECK WIRING LIGHTING AND RESETTING 80.00 30.00
HEADLAMPS FOCUSSING
TO REMOVE AND REFIT FRONT UNDERCARRIAGE. £00.00 200.00
TO CONDUCT WHEEL ALIGNMENT. 150.00 60.00
TO REMOVE AND REFIT DOORS COMPLETE FITTINGS 150.00 60.00
AND REPLACE DAMAGED PARTS TRANSFER ALL
FITTINGS TO NEW DOOR
TO APPLY UNDERCOATING ON REPAIRED AND 200.00 B80.00
REPLACED PANEL.
TO PROVIDE LABOUR CHARGES WORKMANSHIP TO 1,800.00 B800.00
DISMANTLE ABOVE DAMAGED PARTS REPAIR
INCLUDING CUT AND WELD;RE-ALIGN BODY
STRUCTURE AND DAMAGED CONSISTENT TO THE
ACCIDENT INCLUSIVE OF THE REPAIR OF FRONT
BONNET FRONT O/S FENDER INNER PANEL AND FRONT
0/S DOOR.
TO RESPRAY PAINTING INCLUDE POLISHING AND 1,600.00 1,000.00
WAXING ON THE CHANGED BODY PARTS REPAIRED
PORTIONS WHERE CONSISTENT TO THE ACCIDENT
4,580.00 2,230.00
GRAND TOTAL 16,881.24 8,261.28

Report Ref No. CS/FWD170217 16/Ggbn2
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RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

6,600.00

Report Ref No. CS/FWD17021 716/Ggbn2

XING GUO QIANG

M.MATAI, AMSAE-A

Automotive Assessor

DISCLA

Mo llability of respenalbiity whatsoe!

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA, PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser




