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Ecimatatd Cost Ty M Car | M Cycle | Bus I'Van | Lorry | Taxi | Prime Maover |
0B} |TPRES/ODR a Truck  Traler o
To Inspect Vehicle No Make WERC e Wf\,(__,
&t Workshap m/s N "'“%LIGT Cilour { -"{I}{‘l\\ AIC insured | Std | NI MA
of Sp Reating G WL Tadi Insured | Stdf NI/NA
Insured Eng/Ma
Paiiy Ko Citia LA OO SR 2 CoHek
Claims No Gen Cond. Goot Fair| Poor / Burnt
Sum Insured Excess Stesring: IQQM&JJmmedILaaudiBumt o

(Cllents Record) Erahe dﬁmﬂiri. immedeeaked | Burnt o
Make of Veh Modi . Nl | STD AJRim ar

Tyre Size: F -l‘-'{&l”*ﬁ(&(} v

{Policy Condition] i R rw@:‘\ L'\Si[? 'I.'_-](. "i%.‘”'l.'r}l_

Remark. The veh had commenced its NS | 05 | | 8S/DUNIEXNOVAIGY | FS | LIZA MIC OHTSUIPIR] sumt!
repair at the time of inspection. 1 || TovoiYoKo o
Bal or Market Value Eramy Rear - -
IDAC Accident Rport tonsstent?  Yesor No RBal “}J.J s BBal '.. mim
GiA | PR Ssen Consstent? Yes or Ho LBal k'-* e LBa -r“’.. g
Est Repars days Res: Yes or No poA L NRow- 0o ytikled €120
Lum Sum & 3Val: Yes or No Survey held & s 5
CA | REV | REP. | 24 HRS Des. of Damages “Frl J(;H?m,.' oS I NS L C T Rooftop or
Venicis: INJOUT

Cae Person Contactad Tne UIC | Chassis frame | Body Structure afteciad due 1o coRsion

Date | Time | Action [ Instruchion '

: Preli. Report Days Of Repalr:

O] VT E B

CoteTare Fiie Pass 107 D
D: Final Report

[ateTme File Returm 107

Report Format : fie

Lump Sum /LB (5

Resurvey Mo. of Trip:

Add Fee: Site Insp (8
Intervigw (9

Tech invs 1%

y Weabend [$

Sunvey Fee

Transpontation




Survey Department Check List (Case Handler)

. (az I o niads
Ref No.: & 0 7
ooty | ity 1 b

(1) Office Assign Form
C Reference MNo.
Custamer Code
Assign From
Assign Date

AN oOoOoOonnNnoOonnn2n

Surveyor |( M-&’:L C . F . ): Case handler to make sure the surveryor completed all required information.

Veh No [Inspected)

Veh No (Insured)

D.OA

Policy No

Claim Mo

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges

Survey held at/Repairer

Excess

(1) Assignment Form

ZEOOT OZ 22 200Z =200

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Ddometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Maodification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages .

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N

(o A8 o O NN e BN

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

C

Resurvey photo Uplg\ad d

Check By: [ [__AAN] g;j;iﬁ’f"ﬂlx

Case Handier DE:ItE

#C: Critical *N: Non-Critical

Case Handler
Admin | 6\%\“\}: Case handler to make sure all Information created by the assignment

57T 64 ¢
Typist
team are ACCURATE.

[ Y-Date | N-

Date ¥-Date

N-Date
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I Ve Ve LKK Auto Consultants Pte Ltd
i i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

f-—__— TEL: 6256 3561 FAX: 6256 4312

Reg. MNo: 199607198R G5T Reg. No. 18-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CS3/LPC17018108/M1gb-1
ke amm———"C |
Code: LPC2Z2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5J5 686BE Veh. Inspected 5JJ 766C
Policy No. Coverage (5) 0.00
Claim No. 1TATHTNVPOS/020112 Excess ($) 0.00
Assign From  ONGLILI Assign Date 10/11/2017
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No, HIDDEN Year of Reg,
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  16/08/2017 Inspection Date 131142017

Survey held at BAKHENG MOTOR REPAIRING CO.

BLOCK 5032 ANG MO KIO INDUSTRIAL PARK |1, #01-281
SINGAPORE 569535

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chong (LKK Auto)

e

From: ONG U U <llong@lonpac.com:

Sent: Friday, 10 November, 2017 11:43 AM

To: Nivitha (LKK Auto); assignments@Ilkkauto.com

Cc: MT_Claim_5G; sur@lkkauto.com

Subject: RE: Our Ref: 17/17/17/VP05/020112  Accident involving SJS6868E & SJI766C
along Jurong Town Hall Rd towards AYE on 16/9/17

Attachments: 10112017113735 pdf; 10112017113801 pdf

Hi Nivitha

Attached are the TP survey report and photographs. (another set of photographs will be sent
in a separate email)

Please let us have your surveyor’s technical review report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Nivitha (LKK Auto) [mailto:admin-d@Ikkauto.com]

Sent: \Wednesday, 20 September, 2017 10:38 AM

To: ERIC WOO JUN KIAT; assignments@lkkauto.com

Cc: MT_Claim_5G; sur@lkkauto.com

Subject: RE: Our Ref: 17/17/17/VP05/020112 Accident involving SIS6868E & S11766C along Jurong Town Hall Rd
towards AYE on 16/9/17

Dear Sir/Mdm,
Thank you for the assignment.
Please be informed vehicle not in workshop, repairer will arra nge.

Best Regards,

G.Nivitha | Admin

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@ | kkauto.com | fax: 6os6-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com)]

Sent: Wednesday, 20 September, 2017 10:31 AM

To: assignments@lkkauto.com

Cc: MT_Claim_5G

Subject: Our Ref: 17/17/17/VP05/020112 Accident involving SIS6868E & SIJ766C along Jurong Town Hall Rd towards
AYE on 16/9/17

Dear Catherine,

Kindly refer to our attachment.



Please proceed to appoint Ma Chin Fook to conduct a survey of the vehicle SJJ 766C on
without Prejudice Basis.

We look forward to receiving your report soon.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767
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CARLINK CONSULTANCY Te

I: 62856178
£0 Hillside Drive
Singspore 549009 Fax: G2E74788

ACCIDENT VEHICLE INSPECTION / ASSESSMENT REPORT
Cur Ref; CL 11941 SJJ 766 C

1 REFERENCE

Date of request
Requested by

1 25th Sepltember 2047
: TeoWei Hao Jeremy

Clo Blk 5032 Ang Mo Kio Industrial Park 2, #01-291, Se 580535

Type of claim : Third party
Waorkshop . M5 Bak Heng Motor Repairing Co
Bk 5032 Ang Mo Kio Industrial Park 2, #01-231
Singapore 565535
Date of survey . 25th September 2017
Accidant date 1 16th September 2017
DETAILS OF VEHICLE
Raegistration Neo. : Sl TEEC
Make & Maodel . Mercedes Banz E200CGI
Date of registration : 30th December 2010
Engina No. : 271860-30167432
Chassis Mo. : WDD2120482A360408
Spaedometer reading : 61457 Km
Transmisslon i Automatic
Colour . Gray
STATIC CHECK
Steering . see annexies) Painbwork » Good
Footbrake . see gnnexes) Modification : il
Handbrake . sEE annewes) General condition  : Good
TYRE COMDITION
Meargide/tlake Offside/Make Size
Front tyre 1 BmmiMichelin smmMichelin : 245045 R1T
Rear tyre ;. BmmMichalin smmiMichealin o 24545 RAT

POINT OF IMPACT

See Annex(es) and Meclor Accident Reports

[[S0=)

REMARK

This inspeclion was conducted entirely on a "WITHOUT PREJUDICE® basis and we have

net autherised any repair.




Annex A : Assessement / Adjustment on Spare Parts

SJJ 766 C
ltem Vehicle Parts Description Condition Qty Wishop Disc Adjusted
Est. (5) (%) Cost (§)
List items
1 Rear bumper fascla Dented/cut/deformed 1 $1,500.00 10% $1,350.00
2 Rear bumper side retainer Mecessary 2 7000 10% $63.00
3 Rear bumper attachment Wecessary 2 $130.00  10% 5117.00 —
4 Rear bumper center retainer Necessary 1 $85.00 10% $76.50 —
5 Rear bumper chrome (center) Grazed/dented/bent 1 $198.00 10% $178.20
& Rear bumper chrome (side) Slack/bent/distorted 2 $280.00 10% $252.00
7 Rear bumper reinforcement Dented/bent 1 $720.00 10% $548.00-
8 Rear bumper lower spoiler Distorted/danted/cut 1 $485.00 10% $435.50 -
9 Rear bumper tow cover Slack 1 $75.00 10% $67.50 L Y
10 Rear bumper clips Necessary 0 $100.00 10% $80.00-
11 Rear bumper parking sensor Slackfdistorted/out 4  §1,160.00 10% $1,044.00 7
12 Rear bumper parking sensor wire  Cut 1 $1B0.00 10% 162004 V<
13 Rear bumper lower bracket Bent 2 $30.00 10% $27.00"
14 Talllamp LR Grazedicut 2 $1,92200 10% $1,729.804 V¢
15 Tail lamp clips LIR Necassary “ $40.00 10% $36.007 /!
16 Tail lamp sealant Mecessary 2 £80.00 10% $?2.00K o
17 Boot lid Grazed/warped/dented 1 $2,310.00 10% $2,072.00 < |_
18 Boot lid lock Distortedjammed 1 £360.00 10% $324.00% VC
19 Boot lid lock striker Bant 1 $18.00  10% 1620 SV C
20 Boot lid badge Mecessary 1 $45.00 10% $40.5
21 Boot lid E200 Necessary 1 $68.00 10% $61.20 v
22 Boot lid CG! emblem Mecessary 1 £51.00 10% £45.00.
23 Rear end pane! Repalr 1 $1,133.00 100% 30.00
24 Rear end panel top trim Bentfcut 1 $115.00 10% 5103.50%, +VC
25 Rear end panel top tim clips Mecessary 4 $16.00 10% 514,404 A
26 Exhaust silencer chrome plpe Slack/dented 1 £180.00 10% $162.00% &V
27 Exhaust silencer rubber mounting  Shifted/cut ] S46.00  10% S41.40 % ovE©
28 Exhaust silencer front mounting  Bent 1 $1968.00 10% $178.20y V0
bracket
29 Exhaust silencer side heat shield Dented/bent 1 $201.00 10% $180.90 v ¢
30 Rear boot undercarriage splash  Grazed/distorted/cut 1 $512.00 10% $460.80 .- ¢
shield
31 Rear boot undercarriage splash Mecessary G $12.00 10% $10.80 »
shield clips i
S/Nett Items
32 Boot compariment water proof Mecessary 1 $150.00 150,00+
sealer
Total for Spare Parts : $12,470.00 $10,218.30

Annex A -1
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Annex B : Adjustment on Labour and Spray Painting

SJJT7E6 C
Item Job Description Workshop  Adjusted
Est. ($) ‘Cost ($)
1 Anti rust treatment $150.00 _$10Er‘.l}ﬂ -0
2 To check wiring system and light $100.00 $80.00 —
3 Toremove & refix interior upholstery $180.00 $100.00 —
4 To reset electrical module system 3480.00 $350.00 ~
5 Toremove/replace exhaust silencer chrome pipe, exhaust $400.00 $300.00 +/
rubber mounting, exhaust silencer front mounting bracket
and check, straighten, align exhaust silencer and centre
pipe to rectify rattling sound
& Toremovelreplace parking sensor & parking sensor wire $150.00 $100.00 .
7  To putty and respray paint on affected area $1,500.00 $1,256:00 <0V
8 Toremove damaged and necessary parts and $1,600.00 $1,400.00 =0
attachments; knock, jack, cut, weld, reshape and align all
affected portions. Reinstall all undamaged parts and
necessary new parts into original positions,
TOTAL FOR LABOUR & SPRAY PAINTING : $4,560,00 $3,680.00
Summary
Workshop  Adjusted
Est. (§) Cost ($)
TOTAL FOR SPARE PARTS :  $12470.00 $10,218.30
TOTAL FOR LABOUR & SPRAY PAINTING : $4,560.00 $3,680.00
TOTAL REPAIR COSTS : ~ §17,030.00 $13,898.30

f_\_ \;\k ;L’ [

=

4
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CARLINK CONSULTANCY

SJJ 766 C
Annex C: Recommendation

We have inspected thoroughly the actual damages found on the vehicle and our assessment is
appended in the Annex{es) attached. The condition and age of the vehicle was considered before
we reached our recommendation as to whether the parts need replacement or repair.

M/S Bak Heng Motor Repairing Co estimated repair cost is $$17,030.00 and we have adjusted it to
$$13,898.30 on a part by part basis. However, taking into consideration the age of the vehicle and
the availability of used/recondition components. We, therefore recommend a contract lump sum
repair cost,

¢ The repairer have agreed to undertake the repairs on a contract lump sum of $$11,800.00, according
( to acceptable quality and standard. (Repairer discretion to repair parts, to replace with old paris, or to replace
with OEM or genuine parts).

The entire repair of the damaged vehicle should be completed within a reasonable period of 7
wiorking days.

We have advised the repairer that the inspection was conducted strictly on a WITHOUT PREJUDICE
basis and we have not given any instruction and authorisation to proceed with the repair of the vehicle.

We are reverting the matter to you for your discretion and enclosed is our invoice for service
renderad.

MIMI, MIRTE, LCGI, | ENG, LAE, CGLI FTC.

Annex C-1



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CS3/LPC17018108/M1gbs2-1
$17.04/07 THE CONCOURSESINGAPORE 199555 Dele ™ 08122017 Nmmmm"""“
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJS 6868E Veh. Inspected 5.JJ 766C
Policy No. Coverage ($) 0.00
Claim No. 17M7MTNVPOSID20112 Excess (§) 0.00
Assign From  ONGLILI Assign Date 10/11/2017
2; Vehicle Particulars & Condition
Make & Model MERCEDES BENZ c.C 1796
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WDD2120482A360408 Colour GREY
Odometer 61457 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45R17 MICHELIN B mm
L/H Front Tyre |245/45R17 MICHELIN 8 mm
R/H Rear Tyre |245/45R17 PIRELLI B mm
L/H Rear Tyre |245/45R17 PIRELLI 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR FORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/09/2017 Inspection Date 25/09/2017
Survey held at BAK HENG MOTOR REPAIRING CO.
BLOCK 5032 ANG MO KIO INDUSTRIAL PARK |1, #01-291
SINGAPORE 569535
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
§b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

§ Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5JJ 766C
Estimate Our Adjusted
Qty Description of Parts Condition Wo rluhupBI:;} l::‘!l'
REPLACEMENT OF PARTS
1|REAR BUMPER FASCIA DENTED/ CUT/ 1,500.00 1,500.00
DEFORMED
2|REAR EUMPER SIDE RETAINER WECESSARY 70.00 70.00
2| REAR BUMPER ATTACHMENT NECESSARY 130.00 130.00
1|REAR BUMPER CENTER RETAINER NECESSARY 85.00 85.00
1|REAR BUMPER CHROME (CENTER) GRAZED / 198,00 198.00
DENTED / BENT
2|REAR BUMPER CHROME (SIDE) SLACK / BENT / 280.00 280,00
DISTORTED
1|REAR BUMPER REINFORCEMENT DENTED / BENT 720.00 720.00
1|REAR BUMPER LOWER SPOILER DISTORTED / 485,00 485.00
DENTED / CUT
1|REAR BUMPER TOW COVER SERVICEABLE 75.00
10|REAR BUMPER CLIPS NECESSARY 100.00 100.00
4|REAR BEUMPER PARKING SENSOR SLACK / 1,160.00 1,160.00
DISTORTED / CUT
1|REAR BUMPER PARKING SENSOR WIRE SERVICEABLE 180.00 -
2|REAR BUMPER LOWER BRACKET BENT 30.00 30.00
2|TAIL LAMP LIR SERVICEAEBLE 1.922.00 -
4| TAIL LAMP CLIPS L/IR NOT HNECESSARY 40.00 =
2| TAIL LAMP SEALANT NOT NECESSARY 80.00 -
1|BOOT LID TO REPAIR SEE 2,310.00 -
LABOUR
1|BOOT LID LOCK SERVICEABLE 360.00 -
1|BOOT LID LOCK STRIKER SERVICEABLE 18.00 -
1|800T LID BADGE NECESSARY 45.00 45,00
1|BOOT LID E200 NECESSARY 68.00 68.00
1|BOOT LID CGI EMBLEM NECESSARY 51.00 51.00
1|REAR END PANEL TO REPAIR SEE 1,133.00 -
LABOUR
1|REAR END PANEL TOF TRIM SERVICEABLE 115.00 =
4|REAR END PANEL TOP TRIM CLIPS NOT NECESSARY 16.00 -
1|EXHAUST SILENCER CHROME PIFE SERVICEABLE 180.00 -
1|EXHAUST SILENCER RUBBER MOUNTING SERVICEABLE 46.00 -
1|EXHALUST SILENCER FRONT MOUNTING BRACKET SERVICEABLE 198.00 -
1|EXHALUST SILENCER SIDE HEAT SHIELD SERVICEABLE 201.00 -

Report Ref No. CS3/LPC17018108/M1gbs2-1




TEL: 6256 3561 FAX: 6250 4315
Reg. Mo: 199607 198R GST Reg. No. 19-8607198-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo..Z of 2

el Estimate By | Our Adjusted
Description of Parts Condition
et P Workshop ($) ($)
1|REAR BOOT UNDERCARRIAGE SPLASH SHIELD SERVICEABLE 512.00 -
6|REAR BOOT UNDERCARRIAGE SPLASH SHIELD CLIPS  |NOT NECESSARY 12.00 -
LESS 10% DISCOUNT B =48220
12,320.00 4 .429.80
SPECIAL NETT ITEMS
1|BOOT COMPARTMENT WATER PROCF SEALER {SN) MOT NECESSARY 150,00 -
150.00 -
LABOUR
ANTI RUST TREATMENT 150.00 40.00
TO CHECK WIRING SYSTEM AND LIGHT. 100.00 B0.00
REMOVE & REFIX INTERIOR UPHOLSETRY, 180.00 100.00
TO RESET ELECTRICAL MODULE SYSTEM. MOT NECESSARY 480.00 3
TO REMOVE | REPLACE EXHAUST SILENCER CHROME |NOT NECESSARY 400.00 -
PIPE. EXHAUST RUBBER MOUNTING, EXHAUST
SILENCER FRONT MOUNTING BRACKET AND CHECK,
STRAIGHTEN, ALIGN EXHAUST SILENCER AND CENTRE
PIPE TO RECTIFY RATTLING SOUND.
TO REMOVE | REPLACE PARKING SENSOR & PARKING 150.00 100.00
SENSOR WIRE.
TO PUTTY AND RESPRAY PAINT ON AFFECTED AREA. 1,500.00 500.00
TO REMOVE DAMAGED AND NECESSARY PARTS AND 1,600.00 600.00
ATTACHMENTS: KNOCK, JACK, CUT, WELD, RESHAFE
AND ALIGN ALL AFFECTED PORTIONS. REINSTALL ALL
UNDAMAGED PARTS AND NECESSARY NEW PARTS
INTO ORIGINAL POSITIONS. INCLUSIVE OF THE REPAIR
OF BOOT LID AND REAR END PANEL.
4.560.00 1.420.00
GRAMND TOTAL 17,030.00 5,849.80
RECOMMENDED COST OF LUMP SUM REPAIRS 4,650.00
{TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS3/LPC17018108/M1gbs2-1

MA CHIN FOOK

Automotive Assessor

ADRIAN LING WAI PING

Licensed Appraiser

DIESCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solsly for the use and bemelit of the Chent named on the front page of this Report.
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