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LKK Auto Consultants Pte Ltd
51 Ubi Aye 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 8256 3581 FAX: 6256 4315
Reg. No: 189507188R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref CS/EGITTO21621/T1ib
F04 SUNTEZ ToweR, AT
#04-01 SUNTEC TOWER FIVE Date . 13-11-2017
SINGAPORE D3BEB5
Code: EGI
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 54700 Veh. Inspected SLF 3811T
Policy No. Coverage (§) 0.00
Claim No. YME4TOD/RH/p! Excess (5) 0.00
Assign From YEE PEI LI Assign Date 13nzomy
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 08112017 Inspection Date 14711172017
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
208 PANDAN GARDENS SINGAPORE 608338
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




@ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED r * .
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65681056 MOTonS
PRO-FORMA INVOICE

Co Reg Mo i 197701465 TH15 IS NOT AN OFFICIAL TAX INUDICE ;,“ Reg Ko ; WR-B500111-X
= : Involce Name & Add HIEEEE| T e wner b  Vehicle Info =

ERGD INSURAMCE PTE LTD Cust No/Name {'Linn Eltj‘ Hil"lf.!'l! Pte Ltd

Reg Mo/Reg Date SLFI611T  / 24/08/2016

fﬁéﬁ':u ;EL:HTHEHT Date In/Mileage 14/11/2017/ 62790

404-01 SUNTEC TOMER FIVE Chassis/Package MMBSTA13AHHOO1561

SINGAPORE 038985 Engine No JA0ZUDG329T7

Contact Ne Make /Model MIT/17MY ATTRAGE 1.2 CVT

14/11/ Colour/Trim ADG COOL SILVER MET/ BK BLACK

‘AccountNo  Terms DatelTime Printed ~ CSE  Operator

CTPWD‘W

Cash w,roz,'zmaf 21:57 n 260 / MT’mg 16656

H SUNDRY

SUPPLY CAC LOGO

M SUNDRY v’ 20,00
SUNDRIES

S SPECIALISTJOB v B2.00

W/0 NO: T139330 ACCIDENT TOWING FROM DAIRY FARM RD TO 209 PG
5 SPECIALISTJOB : =

SUPPLY & REPLACE BOTH FRONT & REAR LICENSE PLATE WITH PLASTIC FRae  (@SIQT$E07) -
A 54900099 Spp - 7/ 180.00

REMOVE AND REINSTALL F 'm FACILITATE T =
A 54900099 e II‘ ) ) o 275.00
REMOVE & REPLACE REAR :!-m CENTER | EmusT P;l g | | :

5 SPECIALISTJOB
~SURPLY-@GNE SET DF REVERSE SENSOR

<
3
2

X BRACKET,RR BUMPER,LH 1.00 v 27.00 00.00 27.00
X BRACKET,RR BUMPER,RH 1.00 v/ 27.00 00.00 27 .00+
X FACE,RR BUMPER 1.00 .~ 740.00 00.00 740,00 |
% CLIP,FR BUMPER 5.00 ~ 3.00 00.00 15.00
X DUCT,RR VENTILATOR 1.00 v 29,00 00.00 29.00-
X COVER,RR VENTILATOR 1.00 .~ 38.00 00.00 38.00-
X BUZZER,KEYLESS OPERATIO.RR L.00 7 Ba.00 00.00 88.00.
X PANEL,RR END 1,00 & 421,00 00.00 421.00
X TRIM,RR END 1.00 +~ 65.00 00.00 65.00°
X HOARD, TRUNK ROOM FLOOR .00 2 193.00 00.00 193.00
A PANEL,TRUNK LID 1.00 .~ 865.00 00.00 BES.00
X HINGE,TRUNK LID,LH 1.00 gzm.uu 00.00 201.00
% HINGE,TRUNK L1D,RH 1.00 ! 201.00 00.00 201.004
% WEATHERSTRIP,TRUNK L1D 1.00 +  155.00 00.00 155.00
X LATCH,TRUNK L1D 1.00 o~ 216.00 00.00 216.00
X GARNISH,RR END PANEL 1.00 7 332.00 00.00 332.00
X LAMP ASSY,LICENSE PLATE 2,00 . 50.00 00.00 100.00-
% MARK,ATTRAGE 1.00 + 21.00 00.00 21.00-
% MARK,THREE-DIA 1.00 o~ 43.00 00.00 43.00-

This s not an efficial tai invoice.
This is & computer generated document, no signature is required.

Page 2 of 3



@ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED a -
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MOTORS

PRO-FORMA INVOICE
GST Reg o+ NR-8500111X

tn Reg Wo : 1977014696

— nvolceName & Address | OwnerName&Vehicleinfo
ERGO INSURANCE PTE LTD Cust No/Name /Lien City Rentals Pte Lid
Reg No/Reg Date SLF36ILT / 24/08/2016
MOTOR CLAIM DEPARTMENT Date In/Mileage 14/11/2017/ 62790
S e Yt i Chassis/Package MMBSTAI3AHHOO1561
SINGAPORE 038985 Engine No JARZUDG3Z29T7
Contact Mo Make/Model MIT/17MY ATTRAGE 1.2 CVT
14/11/ Colour/Trim AOG COOL SILVER MET/ BK BLACK
zﬁn x M
X PANEL,QTR,OTR LH 1.00 .00 00.00 .
% EXTN,QTR PANEL,UPR OTR LH 1.00 7 117.00 00.00 117.00.
X PANEL,AR COMB LAMP HSG,LH 1.00 .~ 60.00 00.00 60,00,
X LAMP ASSY,COMB,RR LH 1.00 .~ 332.00 00.00 332.00 4
X EXTN,QTR PANEL,UPR OTR RH 1.00 2 117.00 00.00 117.00 §
X PANEL,RR COMB LAMP HSG,RH 1.00 - 60.00 00.00 60.00
X LAMP ASSY,COMB,RR RH 1.00 - 332.00 00.00 332,00
X PANEL,RR SHELF 1.00 7 491.00 00.00 491.00 }
X GLASS,RR WINDOW _ 1.00 ~537.00 00.00 537.00
X STOPPER,WINDSHIELD GLASS— ™ — 2.00 « 3.00 00.00 6.00
X SPACER,RR WINDOW [)) l =IaY — /) T‘“h 300 (o) 9.00 00.00 27.00"
¥ FACE,FR BUMPER i | |. L J} [ i L ,| o ﬂﬂl ¢/696.00 00.00 696.00°
X HEADLAMP ASSY,LH : ! Ll oo ! .~858.00 00.00 654 .00
X FENDER,FR LH 1.00 ~ 458.00 00.00 458.0071
X BACK ASSY,FR SEAT,RH 1.00 .~ 1999.00 00.00 1999. 00"
X PIPE,EXHAUST TAIL 1.00 597,00 00.00| Wt~ 597.00
X MUFFLER,EXHAUST MAIN %ﬂi 1.00 776.00 00.00| Wi~ 776.00
% ADJUSTER,FR SEAT HEIGHT,RH 1.00 1109.00 00.00| oLs~~1109.00
¥ PANEL,QTR,OTR RH 1.00 R 756.00 00.00 756.00
X CLIP,RR EMD TRIM 6.00 3,00 00.00| As " 1800
X GROMMET,RR END TRIM ‘ 6.00 3.00 00,00 ~ 18.00
X CLIP,FR BUMPER 10.00 3.00 00.00| <7 30.00
X DAMPER, TAILGATE Quﬂh 1.00 6.00 00.00 “ . 600
X DAMPER, TAILGATE 1.00 6.00 00.00| 65.00
X BRACKET,FR BUMPER,LH 1.00 13.00 00.00{ ™~ 13.00
X PANEL ASSY,FR END 1.00 1045.00 00.00| bt ./ 1045.00
X PANEL,AIR GUIDE 1.00 111.00 00.00] Ai. 2425007
7 TEXT
TP CLAIM ERGO YM54700D
DOA : 09.11.17
SURVEYOR TAUFIKH LKK 14.11.17
*"Guarontee your worranty, mointain with Cycle & Corrioge.”
Parts 14,896.00 Nett 26,523.00
Labour 10,775.00 7% 6ST on  26523.00 185661
Standard Menu 0.00
Specialist Job 402.00 Total Payable 28,379.61
Diagnostics Job 0.00
EIIIldl',I'i'.uthlﬂ 450.00
Total (w/o GST) 26,523.00 YIRS, 0

This is not an official tax inveice.
This is a computer generated document, no signature is required.

Page 3 of 3



@@ \ WE DRIVE FIRST CLASS

CYCLE & CARRIAGE |

INSURANCE CO.:  ERGO

Supplementary Parts For Registration No.. SLF 3611 T

Pipe, exhaust tail

Muffler, exhaust main
Adjuster, Fr seat height, RH
Clip (x8)

Grommet, m end trim (xB)
Ciip (x10)

Damper, tailgate
Damper, tailgate

Bracket, Fr bumper LH
Panel assy, Frend

Panel, air guide

- Do~ mWm b W=

- o

Total Matenials

Labour

1 Supply & replace rear number plate with plastic frame

Total Labour

Taxable Amount
7% GST

Grand total

Thank You,

Yours faithfully

CYCLE & CARRIXBE AUTOMOTIVE PTE LTD

LOI Al TING
CUSTOMER SERVICE ADVISOR
TEL: 6568 4556 / 6568 4501

FAX : 6567 5258 / 65665 1240

597.00
776.00
1,105.00
18.00
18.00
30.00
6.00
6.00
1,045.00
111,00

3,729.00




Used mitsubishi attrage Car & Used Curs & Vehicles Singapore -5...  http//'www.sgcarmarnt,com/used _cars/listing. php?MOD=mitsubishi+...

| sGCAarMAaRT.COM

New Cars Used Cars Sell My Car Directary Products Insurance Articles

up “/ @ Starling from

Q4 ST o
& Recelve §50

CAR INSURANCE ™ capitaVouchers®  T40s ooy

Post an Advertisement BMW X3, 135, X Drive, 301HP, At 95K$

Sell it yoursell' Advertise It at just

$58 until it's SOLD!

Prxst an Ad Advertmss Lo Wass of Salling
Browss by Catagary Sort by Da
3 vehicies mitsubishi attrage Advanced £
Mk Model Price Depreciation Reg Date Eng Cap Mileage
mitsubishi attrage Ay Amy 016 frny Ay
Mitsubishi Attrage 1.24 $64,800 $7.490 fyr 09-Jun-2016 1,183 ex 16,366

$10000 Driveaway, 1 Owner Only! Low Mileage Vehicie! Current Road Tax Tl Jun 2018! Bridgestone Potenza Tyres! Low Dey
Japanese Sedan With Responsive Engine And Smoath Transmission!..,

Fa-Hup Venicles Trading
Posted: 05-Feb-2018 Tegs: 2016 Misubihi Attrage, Misubishl Attrage, Misubkhl Attrage. Used Misubishi

Mitsubishi Attrage 1.2A (OPC)  $51,800 $6,230 Jyr 14-Jan-2016 1,193 cc 20,01C

1 Owner, Fully Agent Service. 3 Year Warranty, 10 Year Engine Warranty, Downpayment Start As Low As $5000 Onwards. W
Exchange Without Cash Tap Up

Posted: 01-Feb-201B  Tags: 2016 Mitsubishi Attrage, Misubshi Attrage, MEsubsN, Attrage, Used Misubshi

Mitsubishi Attrage 1.2A $64,800 $7,580 fyr O4-May-2016 1,183 ec 40,754

Low Depreciation Reflable Japanese Sedan) Fuel Efficent! Well Maintained And Serviced Regularly! 5 Years Agent Warranty L
Service! Interior And Exterlor Well Maintained By Previo...

Posted: 13-Jan-2018  Tegs: 2016 Misubshi Attrage, Misubshi Attrage, Misubshi, Attrage, Used Misubshi

Save this search cntenia; to get 2mall alers whensver a match s found.

Pk Model Price Depreciation Rag Date Eng Cap Mileage

For old advertisements, view Expired ads

SgCarMart & the number one car classfieds Tor pamlel mport cars, Toyota, Honds, Nesan, Misubshi & BMW, There are penty of cars for sak, from vans, ©

statomasgons, SUV, MPY, hatchhack, to COE cars A OPC cars. You can ako puy from & car suction, pok up car bans, bw mieage cars, car brands, carpark

sttrage, misubsty sttrage Sngapore, usad misubEh stirage Sngapore, used misubehl strage, used vehicles Sngapare o even buy used misubishl atrags Sngape

mmporters, suthorsed @ deslers, and wsed car dealers on our ste. Fnd new cr pree B2, new car Bunches and rew car prosmotons.. VR oo partner skes fo
T, car performance parts; car decussan, fonen decusson, commercal vehcl kasng & COE resuls.

Compare

lof2 14/2/2018, 9:15 AM



L | L]

Catherine Chnna (LKK Autuz

From: Survey Report (ERGO Insurance Pte. Ltd) <Survey Report@ergo.com.sg>

Sent: Monday, 13 November, 2017 3:14 PM

To: ‘admin-d@lkkauto.com’

Subject: Ol : YM5470D /TP : SLF3611T/LKK / DOA : 09/11/2017

Attachments: YMS470D - SAS.pdf; SLF3611T - SAS.pdf; 15T VEH SH9112J - SAS. pdf; RE: TP CLAIM

SLF3611T AGAIN YOUR INSURE YMS470D (18.5 KB); SLF3611T - PRS FORM.pdf;
SLF3611T - ESTIMATE pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED,
ADDRESS ;209 PANDAN GARDENS

SINGAPORE 609339
PERSON TO CONTACT . ANDRE CHOW / TAY JIAN YE @ 6568 4501 / 9144 9137
ERGO OFFICER-IN-CHARGE : ROHAIMI
Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle that you

are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your office
directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey

status via Survey.Report@ergo.com.sg.
Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email,



Date:
Our Reference:

Your Reference:

13.11.2017

¥YM 54700/RH/pl

SLF 3611T

CYCLE & CARRIAGE AUTOMOTIVE P/L

To:

g-Aepalr Su PRS) Acknowle
Vehicle Far Inspection: SLF 36117
Insurad's Vehicle: ¥M 5470D
Date Of Accident; 09.11.2017

We acknowledge receipt of your request for PRS on

10.11.2017

ERGO

Sent via Fax

Email

jianye.tay@cyclecarriage. com.sg

In compliance with “State Courts Practice Directions Amendment No.1 of 2016°, do select an assessor from

the list below and indicate your selection In the bax marked *. *
AlS Automobile Inspection Services Pre Lid LBS L8.5 Awto Consultants Pte Lid
FTA FormTeam Consultancy Ple Lid LEK LEK Auto Consultants Pre Lid
A5 Infiniti Appraisal Service PS Prionty Services
IPK 1P kmights Pre Lid val Vicom Lid

Dur Insured's driver has not reperied the actident to us todate

Your request for inspection does net have your client's cost of repair estimate, kindly forward & copy
Your reguest for inspection does not have your cllent's GIA report, kindly forward a copy.

We acknowlpdge your interest for direct settiement, we will assess & revert soon upon receipt of estimate

V' |owhers:  OFFICER-IN-CHARGE - ROHAINI
Signature: d =i FAX : 6B29 9247
Assessor use gnly: Warkshap use anly:
Assensor attended workyhop on.
Assignment Date: Date
Assignment Time: Time
Inspecion
Remarks: D Vehicle not available at the appointed date and time

Kindly acknowledge our Assetsor presence for the above job |

Workshop Acknowledgement & Stamp.
Note: Dur Inspection is an o without admission to lobility bosis.




@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED -
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 , ' w
Co Reg No : 197701469G ESTIMATE ST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Lion City Rentals Pte Ltd Cust No/Name fLion City Rentals Pte Ltd
Reg No/Reg Date SLF3611T / 24/08/201
60 Anson Road Date In/Mileage / 0
#11-01 Mapletree Anson Chassis No MMBSTA13AHH001561
Singapore 079314 Engine No 3A92UDG3297
Contact No Mobile: 67420984 Make/Model MIT/17MY ATTRAGE 1.2 CVT
Colour/Trim AE COOL STLVER MET/ BK BLACK

AccountNo Terms Date/Time Printed CSE Operator WIP No
CSMO0041 Cash 10/11/2017/ 20:48 465 / Tay Jian Ye 16656
Description of Goods / Services Qty  Unit Price Disc% Amount
E PNTBBDDQO kil gy 5500.00

TO RENEW REAR BUMPER , REAR BOOTLID, WELD AND CUT END PANEL ,
REAR BOTH FENDER, REAR SPEAKER PANEL, REAR BOTH TAIL LAMP PANEL ,
REPAIR FLOOR PANEL, REAR BOTH WHEEL ACHE PANEL

E PNTBB00O /" 200.00
TO REMOVE AND REFIT REAR SEAT AND REAR BOOT TRIM TO FACILIATE REPAIR .

E PNTB8000 B 200
TO REMOVE AND REFIT FUEL TANK

E PNTBBOOO & z00.00
TO REMOVE AND REFIT REAR WINOSCREEN PO

E PNT98000 ] 39!:1— 4200.00
PAINT WORK SPRAY REAR BUMPER,! anmuq, EHEFF,HE | FLpOR F&HEL \ Q8 N
RR SPEAKER PANEL, REAR BOTH FENDER HEM; qul ?[f.AHF P,AHEI: | =2 I 02

E PNTBB000 = LI S [l S IEEU 00
TO RENEW FRT BUMPER AND FRT LH FENDER QB0

£ PNT98000 | 1260.00
PAINT WORK SPRAY FRT BUMPER , FRT LH FENDER '?_D -

A 54300099 50.00
CHECK WIRING AND CHASSIS ELECTRICALSYSTEM — 7 _

A 10028901 200.00 -
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST 2o,

M SUNDRY 400.00
T0 APPLY BODY SEALANT ON AFFECTED PORTION T

M SUNDRY <Y < 150.00
TO APPLY ANTI COROSSION ON AFFECTED PORTION . .

M SUNDRY v _~B01.00
TO APPLY WINDSCREEN SEALANT .

M SUNDRY BO ff') azi” 50.00°

—FO-StPPLY CAC LOGD

M SUNDRY N/ 220.00

—TO-SHPPL¥ PARKING SENSOR £9

M SUNDRY A |t 2 60.00

Confirm & accepted by

Buthorized signatory and company stamp

Validity of this estimate 13 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costy guoted are excluding G5T. We would mention that the above estimate |s based on our Initial Inspection and does not Include
any additional parts or labour which may be required after repair work has cosmenced. Occasfonally weorn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you, Pleass be informed that a
deposit of 50% of the above estimate s payable before commencesent of the work. Fayment for this may be made in cash, credit card or
cheque. You must alse agree to pay full amount for renewal of the windscreen in the event of inadvertent breskage in the course of renewing
the rubber seal or other repair reguiring the removal of the windscresn.
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

o~

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609338 Tel 65684555 Fax: 65691056 w
Co Reg No : 1977014696 ESTIMATE GST Heg WMo : MR-B500111-X
involce Name & Address Owner Name & Vehicle Info
Lion City Rentals Pte Ltd Cust No/MName fLion City Rentals Pte Ltd
Reg No/Reg Date SLF3611T / 24/08/201
60 Anson Road Date In/Mileage / 0
LIRS AR Chassis No MMBSTAL3AHHOO1561
YHRRROTS Engine No 3A92UD63297
Contact No Mobile: 67420084 Make /Mode] MIT/17MY ATTRAGE 1.2 CVT
Colour/Trim ADG COOL SILVER MET/ BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
£SMD0041 Cash  10/11/2017/ 20:48 465 / Tay Jian Ye 16656
Description of Goods | Services Qty Unit Price Disc% Amount
“TOSUPPLY-FRT NUMBER PLATE AND FRAME
M SUNDRY 130 50.00
SUNDRIES v . f
S SPECIALISTJOB ~  82.00
W/ORDER NO: T139330 ACCIDENT TOWING FROM DAIRY FARM RD TO 209 PANDAN
GARDEN
M BRACKET,RR BUMPER,LH 1.00 27.00 00.00|®™‘~ 27.00,
M BRACKET,RR BUMPER,RH 1.00 27.00 00,00 '1‘“" 27.00.
M FACE,RR BUMPER 1.00 740.00 00.00|““— 740.00
M CLIP,FR BUMPER 5.00 3.00 00.00 E‘éf 15.00
M DUCT,RR VENTILATOR ~1.00 29,00 00.00 29.00.
M COVER,RR VENTILATOR N 6 BP0, 38.00 00,00 -*faf.:#, 38.00
M ANT,KEYLESS OPERATION,RR ‘ ][] I 1.00—') 91.00 00.00|C#™= " 91,007} -
M BUZZER,KEYLESS OPERATIO,RR I | [ ! .00~ B88.00 00.00 Cen 88,00,
M PANEL,RR END 1.00 421.00 00.00| & F —421.00,
M TRIM,RR END 1.00 65,00 00.00 a’»j;f" £5.00.
M BOARD,TRUNK ROOM FLOOR 1.00 193.00 00.00 j_*; 193.00
M PANEL,TRUNK LID 1.00 B65.00 00.00 ‘r",,_#fass.uu.
M HINGE,TRUNK LIO,LH 1.00 201.00 00.00 ., 201.00
M HINGE.TRUNK LID.RH 1.00 201.00 00.00| P 201.00
M WEATHERSTRIP,TRUNK LID 1.00 155.00 00.00 |7 ~155.00
M LATCH, TRUNK LID 1.00 216.00 00.00| J -, <216.00
M GARNISH,RR END PANEL 1.00 332.00 00.00 733200
M LAMP ASSY,LICENSE PLATE 2.00 50.00 00.00| ¢*** — 100.00
M MARK,ATTRAGE 1.00 21.00 00.00 “-_:’jzl.uu.
M MARK, THREE-DIA 1.00 43,00 00.00 ‘: i = 3.00
M PANEL,QTR,OTR LH 1.00 748.00 00,00 -"‘,; 748.00\
M EXTN,QTR PANEL,UPR OTR LH 1.00 117.00 00.00 ™ -7 117.00
P PANEL,RR COMB LAMP HSG,LH 1.00 60.00 00.00| 47 60.00.
M TRIM, TRUNK ROOM SIDE,LH 1.00 158.00 00.00 *-ﬂ’% 158.00M
M LAMP ASSY,COMB,RR LH 1.00 332.00 00.00| ®~¥— 332.00.
M PANEL,QTR,OTR RH 1.00 756.00 00.00] A 756.00%
M EXTN.QTR PANEL,UPR OTR RH 1.00 117.00 00.00] T~ 117.00.
Confirm & accepted by
S
Ruthorized signatory and company stamp

Validity of this estimate 13 14 days from date of quote. This is a computer generated document, no signature {5 required.

Estimated costs guoted are excluding G5T. We would mention that the above estimate s based co our fnitial inspection and doss mot include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discoversd
after work has started and needed for repairy or replacement. Wowever, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
chegue, You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage In the course of renewing
the rebber seal or other repair requiring the removal of the windscreen.
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

o~

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 “ml
Co Reg No : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Involce Name & Address Owner Name & Vehicle Info
Lion City Rentals Pte Ltd Cust No/Name fLion City Rentals Pte Ltd
Reg Mo/Reg Date SLF3611T / 24/08/201
60 Anson Road Date In/Mileage / 0
;11-01 Hap;;;;l;: Anson Chassis No MMBSTA13AHHOO1561
i Engine No 3A92UDG3297
Contact No Mobile: 67420084 Make/Model MIT/17MY ATTRAGE 1.2 CVT
Colour/Trim AOG COOL SILYER MET/ BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CSMD0D41 Cash 10/11/2017/ 20:48 465 / Tay Jian Ye 16656
% Description of Goods / Services Qty  UnitPrice Disc%  Amount
M PANEL,RR COMB LAMP HSG,RH 1.00 60.00 00.00| "7 60.00
M TRIM,TRUNK ROOM SIDE,.RH 1.00 158.00 00.00 (" 158.00
M LAMP ASSY,COMB,RR RH 1.00 332.00 00.00 r'j‘i}'filz.ﬂﬂ
M PANEL,RR SHELF 1.00 491.00 00.00 i"'., 491.00
M TRIM,RR SHELF’ 1.00 342,00 00,00 "> 342.00
M GLAS3,RR WINDOW 1.00 537.00 00.00 hﬁﬂ?.ﬂﬂ.
M STOPPER.WINDSHIELD GLASS 2.00 3.00 00.00| ° ‘_‘fﬂ 6.00
M SPACER,RR WINDOW 3.00 9.00 00.00| ¥, ~ 27.00
M FACE,FR BUMPER 1.00 696.00 00.00| V-~ £96.00-
M  REINFORCEMENT,FR BUMPER 1.00 136.00 00.00 p~%  136.00
M HEADLAMP ASSY,LH = | r O .00 654.00 00.00 |~ — 654,00
M FENDER,FR LM s (NG AT AN G5 2pg,  458.00 00.00| 477 458.00.
M BACK ASSY,FR SEAT,RH = || | ‘ 1] | /= | | ppe—) 1999.00 00.00 .., 999.00
Ly | | LI =L LS\ —7
i - f
-r_ﬁ.?jm 13443534")
= gu\ﬁ\lﬁ\[) pﬁ-.[ ﬁ'
IELIAR : ‘J‘-'F I EJ;'.'“(“" lV.t.1 + . r-"\/{
- S ¢ E_ikl{ﬂ.ul,.l—\a' .
LK Ao Cansyllants hance nalily |‘§ o
tha Repairar of the Tolloweng:
» To reairrvety Dolosndafied 3Roy paating
Yo dacd P
« Parap L
» Thud part wiohcs badsa
Confirm & accepted E.:-;I1 miLsvryed apdg
. Bubwect 10 fina ) e Nett 27.325.00
§ 7% GST on 27325.00 1912.75
oy Total Payable 29,237.75
s B
Kuthorized signatory and company stamp

Yalidity of this eatimate {5 14 days from date of quote. This |s & computer generated document, no signature §s required.

Estimated costs gquoted are excluding GST. We would mention that the sbove estimate iz based on our initial inspection and does met include
any additional parts or labour which may be required after repair work has commenced. Occasionally worm or damaged parts are discovered
after work has started and nesded for repairs or replacesent. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencemmnt aof the work. Payment for this may be sade in cash, credit card or
cheque. You must 4lso agree to pay full amount for renssal of the windscreen In the event of Inadvertent breakage in the course of renswing
the rubber seal or other repair requiring the resoval of the windscreen.
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CYCLF & CARRIAGF

weene : SLE 36T
moDeL : ___puif. Aftrenpe (-2

WIP : [bisH

Material $ !4' gq. LJ' oo

Labour ' 8 }'! , é}l’%—- 00

Sub-Total :Uﬁﬁ_’M
' 5 =

Less Excess 3 L

Total $ %; S"—)B . 0O

GST 7% 3 [Lg5C. 4

Finalise By/Date : [ 20N ':’f" l;gf—

£
REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

RePAIRTOOK I S WORKING DAYS + E Days ( 3 Weekends)

+ - Days (Public holiday)
= <24 Days

ﬁj/TPcla]m W 5470 D

Ig’ Claim GlAfaas ¥.38

21 ciaim LoGs of Usa / Loss of Rental =_>| daysxs_£ 0 /Day =51, 260.00
7/

[ ] Claim Medical Fee / Others = $




| @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED &
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE B CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65621056 MOTORS

PRO-FORMA INVOICE

Ce Reg No ; 1977014696 THIS IS NOT AN OFFICIAL TAX INVOICE
[ involcaNameBAddress [ = Ow & Ve

GST Reg No 1 MR-8500111-X

«
—

ERGO INSURANCE RTE LTD Cust No/Name fLian City Rentals Pte Ltd
Heg Iﬁ.“ll_l n_ltl 5_LF3EllT / 24/08/2016
MOTOR CLAIM DEPARTMENT Date In/Mileage 14/11/2017/ 62790
5 TEMASEX BOULEVARD Chassis/Package MMBSTAL3AHHDO1561
#04-01 SUNTEC TOWER FIVE
Contact No Make /Model MIT/17MY ATTRAGE 1.2 CVT
14/11/ Colour/Trim AD6 COOL SILVER MET/ BK BLACX
|';="' 'CSE  Oporator . WP Neo

asCr

21:57

z,rzl;

E PNTBB000
REPLACE REAR DAMAGED PARTS, REPLACE BOOT LID, REAR END PANEL, LH & RH
REAR FENDER, LH & RH REAR COMB LAMP HOUSING, LH & RH REAR UPPER OUTER
QUARTER EXTENSION, REAR SPEAKER PANEL, REPAIR REAR FLOOR PANEL, BOTH
AEAR WHEEL ARCH PANEL, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN
E PNTB8000 v’ 200.00
REMOVE AND REINSTALL REAR SEAT AND REAR BDOT TRIMS TO FACILITATE
REPAIR
E PNTB3000 - v/ 200.00
REMOVE AND REINSTSALL SCREEN CT_WATER LEAK
TEST s == ﬂ.wr,"".j_é\l VIDSY=\

E PNT98000 - J (C L LT

RESPRAY ON REAR BUMPER, BOOT L1D, . REAR-FLDOR IPANEL,
REAR SPEAKER PANEL, BOTH REAR FENDER, BOTH REAR COMB LAMP HOUSING,
BOTH UPPER OUTER QUATER EXTENSION, AND ALL OTHER AFFECTED

AREAS TO THE SAME [/I
E PNTBBODO 1100.00

REPLACE FRONT DAMAGED PARTS, REPLACE FRONT BUMPER, LW FRONT FENDER,
FRONT SUPPORT PANEL, REPAIR ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN
BODY GAPS ALIGNMENT TO THE SAME /

E PNT98000 BAO .00
RESPRAY ON FRONT BUMPER, LH FRONT FENDER, FRONT SUPPORT PANEL, AND
ALL OTHER AFFECTED AREAS TO THE SAME

il

LS J
.-'_,:J L/~ 3360.00

A 54900099 v 20.00
CHECK WIRING AND CHASSIS ELECTRICALSYSTEM

A 10028901 v’ 200.00
CONDUCT DIAGNOSTIC CHECK USING MUT TESTER AND CLEAR TROUBLE CODE

M SUNDRY v 240.00
APPLY BODY SEALANT ON AFFECTED PORTIONS

M SUNDRY v~ 80.00
APPLY ANTI COROSSION ON AFFECTED PORTIONS

M SUNDRY v 80.00

APPLY REAR WINDSCREEN GLASS SEALANT

This Is not an official tax invoice.
This is a computer genarated document, no signature 13 reguired.
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o T, A @C@ Hofis
{"’C’%‘\\n lﬁ.b ‘\ o ‘&A CYCIF A CARRIAGE rrL r-yé"

venicLteno < SLE 36l T
MODEL: ___ pif. Affrege (-Z
WIP - [LLSH

Gy

Material $ {4‘, Eﬂé- W4 Hoee » oifuli®
Labour s Il frl-:_?—; oc
Sub-Total $ '/‘{1,, 03- o0
:$ =
Less Excess $ =
Total $ ')/13 ,$25.00
GST 7% ' $ [ ¥€T.L |
Grand Total : $ '?& 3 31 o b { . ?,"
Finalise By/Date : [ ;é;ﬁ

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[__] SURVEYOR'S REPORT REQUIRED

REPAIRTOOK _ 'S WORKING DAYS + (-; Days ( 2 Weekends)

+ __ -~ Days (Public holiday)
= "E.xf Days

/zfﬂrpcialm Hw 547v D

? Claim GIA /(LTAfees ¥ .3 S

r

' Claim L ! Loss of Rental = 2 t days x § EE ¢ Day=5 |, lfvc?-r{.‘

i
] Claim Medical Fee / Others = §
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Vi€ @@ Exceptional Journeys
CYCLE & CARRIAGE |

MITSUBISHI Cycle & Carriage Automotive Pte Ltd
Mmﬂs Misubishy Service Centre

20% eandan Cardens Singaporne A0G5%5
Tel 6568 4555 Fax 6567 1056
Company no, 1977TNGM&90

Date: 13" September 2019

Your Ref: CC/EGI17021621/T 1 hb3
Our Ref: SLF3611T

Mr. Vic Alpeh (Case Handler)
LKK Auto Consultants Pte. Lid.
Blk. 51 Paya Ubi Industrial Park
Uibi Avenue | #02-25
Singapore 408933

Dear Sir,

Discharge Voucher for Accident Involving Vehicles SLE3611T and YMS3470D on
09.11.2017

Attached is the Discharge Voucher duly signed by the claimant Lion City Pre. Lid. of the
above mentioned claim,

Please issue the cheque to Cyele & Carriage Automotive Pte. Ltd. and send the cheque
1o us at the following address.

Cvele & Carriage Automotive Pre. Lid.
209 Pandan Gardens
Singapore 609339

We will be expecting to receive a cheque from you soon,

Regards,

oy

g

Larry Songcuan
Cyele & Carriage
Pandan Gardens
Tel. # 6568 4658




WE DRIVE FIRST CLASS

4 o @@

CYCLE & CARRIAGE ‘
MITSUBISHI Cycle & Carrioge Automotive Pte Lid
MOTORS Mitziibishi Service Canlre
207 Pondon Dardens
Singapare

409330
Tal: 6568 4555 Fox 6849 1054
Company no. 1977014696

& Amamber of the Jardine Cycle B Carriage Group

Qur ref : SLF3611T Date: 17% Dec. 2018
Your ref: DSMFP1702659

Ms. Yee Pei Li (Motor Claims Dept.)
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038985

Dear Madam,

RE: SSION OF D FOR 611T

Kindly be informed that our customer, Lion City Rentals Pte. Ltd., owner of
vehicle registration no. SLF3611T tﬂmumd with AlIG) holds vehicle registration
no. YM8470D which is insured with you at the time of an accident liable and
hereby submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below :

Repalir cost : $ 21,400.00

Loss of use : $ 1,260.00 ($60.00 x 21 days)
LTA search fee 1 3 5.35

Total - $ 22,665.35

We are pleased to enclose the documents as set out In the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.ch lecarriage.com.sq withi working d from the date of this
etter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Automotive Pte. Lid.

We lock forward to receiving your early settiement of the invoice(s). Thank you.

Yours faithfully
CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

Pat
ReER. . 7,
ERVICE OPERATIONS - PG



L[ 74 Cq-
Sds BA B Pl Lid

1 LI AVE 1, #0128 PAYA UDEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 2563561 FAX : (065) 62564315

Our Ref: CC4A/EGI17021621/T 1hb3
11 JUNE 2019

CM M MARKETING MANAGEMENT PTE LTD
6 MANDAI LINK

SINGAPORE 728652

ATTN: THE MANAGEMENT

Dear Sir/Madam,

ACCIDENT INVOLVING YM 5470D / SLF 3611T / OTHERS ALONG/AT PIE
EXIT BKE ON 09/11/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, ERGO Insurance Pte Lid to deal with the third party claim
against your policy.

We have received a claim from SLF 36117 against your motor insurance policy.
Based on the accident report and accident scenario, we are of the view that liability may
not be in your favour. We will therefore proceed 1o negotiate for an amicable settlement

with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal
due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

DIP: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. ERGO Insurance Pre Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT

I, Lion City Rentals Pte Ltd (“the third party claimant”)
of 60 Anson Road #11-01 Mapletree Anson 5079914 (address), owner of
SLF3611T (vehicle no.) hereby authorize

CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
(“the workshop”) to act for rr Lion City Rentals Pte Ltd

and/or rental and/or loss of use(“claim”) for my vehicle no. SLF3611T
that was damaged pursuant to the accident which occurred on 09/11/17
(date) along PIE

(location) Involving vehicle no/s YM5470D0  (*the accident®).

| further authorized the workshop to settle my above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

I further acknowledge that any settlement the workshop any reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Dated this 10 day of 11  (month) 20 18 (year)

A

Signed by "the third party claimant" Signed by "the workshop"




ERGO

ORI ppsjinames 52 Lal

& To ek Pheviievand
milaAI1 Sumie Teiwel iy
By TERMEY

Tl S S50

[ |-.-.'-'---r_'an.
i Tel 84 BEX NI
e Fax 484 HR2Y WL
i By Wha, THOESIHIN

e ol e e g

D RGE VOUCHER

I'we, LION CITY RENTALS PTE LTD (201504621K) hereby agree to accept the sum of SINGAPORE
DOLLARS: TWENTY TWO THOUSAND SI1X HUNI}IU:. D SIXTY FIVE AND CENTS THIRTY FIVE ONLY
_LM}_ in full and final settlement of all claims for dumiges, costs & disbursements arising out of an accident on

09.11.2017 involving YM S470D / SLF 36117 / SH 9112] at/along PIE TOWARDS BKE.

I We agree that the said sum is paid without admission of liability and on the pant of ERGO Insurance
Pre.Lid /INSURED/INSURED DRIVER, respectively in respect of the said loss and for damage whether now or
hereafter to become manifest, and is accepted by me to the intent that the said ERGO Insurance
Pre.Lid /INSUREDVINSURED DRIVER, be absolutely and fnally discharged from all elaims whatsoever which 1 now
or hercafler may have arismg out of or connected with or traceable to the said aceident. I/We also declare that F'We
amvare the person entitled to receive the above compensation.

This discharge is not o be construed as an admission of liability on the part of ERGO Insurance
Pre. LWl AINSUREDVINSURED DRIVER, and shall not be used as evidence in any claims/actions which may be lodged
by or against them.

I'We hereby authorize you to make payment in favour of: CY RRIAGE AUTOMOTIVE PTE L

Duited this 12 day of 99 2019

CLAIMANT: G WITNESS:

Ao

=
Signature: B - Signature:

W "’r"‘.l A

Nuime: o fTE -2 Name:
(Please endorse with company stamp, if applicable)
NRIC No: 201504 e 24 ¥ NRIC No; 5232516871
Address: G0 MISOP ho W i[-o0) Address 709 PANDAS Garvens

s'pone  0Fqqnp



" % @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED *
PANDAN GARDENS CUSTOMER SERVICE CENTRE

MITSUBISHI
CYCLE B CARRIAGE 209 Pandan Gardens Singapore 609330 Tel: 65684555 Fax: 65691056 MOTORS
TAX INVOICE
Co Reg No : 1977014696 G5T Reg Mo : MR-8500111-X
ERGD INSURANCE PTE LTD Cust No/Name JLion City Rentals Pte Ltd
Reg No/Reg Date SLF3611T J 28/08 /2016
MOTOR CLAIM DEPARTMENT Date In/Mileage 14/11/2017/ 62790
3 TEMASEK BOULEVARD Chassis/Package MMBSTA13AHHO01561
#04-01 SUNTEC TOWER FIVE e
Contact No Make/Mode] MIT/17MY ATTRAGE 1.2 CVT
14/11/ Colour/Trim AO6 COOL SILVER MET/ BK BLACK
“AccountNo__Terms _ Da Operator -
CTPOODAD Cash B84 / Lauro Sangcuan 41425576
M BPNLUMP 20000.00
REPAIR LIMIT AT $20K
2 TEXT
TP CLAIM ERGO YM54700
DOA : 09.11.17
SURVEYOR TAUFIKH LKK 14.11.17
|
ile Copy
*Gugrantee your warranty, maintain with Cycle & Corrioge.”
Parts 0.00 Hett 20,000.00
Labour 0.00 7% G5T on 20000.00 1400.00
Standard Menu 0.00
Specialist Job 0.00 Total Payable 21,400.00
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 20,000.00 Total Due 21,400.00
Total (w/o GST) 20,000.00
Payment should be made by cash, NETS or credit cards, Thank you.

Any dispute to the Inveice m be made within 3 days. This Is 8 computer generated document, no signature Is required, -
Page 1 o



Vic (LKKAuto)

From: Ivy Yong <ivy.yong@ergo.com.sg>

Sent: Tuesday, 30 July, 2019 10:24 AM

To: Vic (LKKAuto): Phoebe Xie

Cc: Admin A

Subject: RE: <SEEK MANDATE> RE: TP CLAIM SLF3611T AGAIN YOUR INSURE YM5470D
(REF:DSMFP1702659) LKK REF: CC4/EGI17021621/T1hb3

Attachments: LKK INSPECTION REPORT.PDF; LKK ADJUSTMENT REPORT.PDF; LKK INSPECTION

PHOTOS.PDF; LKK REINSPECTION PHOTOS.PDF; TP LOD.PDF; LETTER TO OLPDF

Hi Vic,
Please proceed,

Thank you

Data Classification: Confidential, C3

Warmest Regards,

vy Yong
ERGO Insurance Ple. Ltd.

§ Temasak Boulevard, #04-08 Suninc Tower Flve
Singapora 0386885
DID.; +85 6820 9197

lvy.vongfiergo.com.gg

N ERGO

ERGO is one of tha major insurance groups in Gemany and Europe. Worldwide, ERGO Is represented in more than 30 countries and concentrales
on Europe and Asla. ERGO |s par of Munich Re (Group), one of the world's leading risk carriers.

EMAIL DISCLAIMER

The information contmned in this emaeil commurnication is confidential. You should only read, discloss, re-transmil, copy, distribute, act in reliance on or
commercialize the information f you are authorized 1o do so. If you afe not the intended rociplent of this emall communication, plaase nofify the sender by
replying 1o the smal snd dastroy any electronic or paper cogy of this messaga.

Any views exprassad in (his emall communication are hose of e individusl senoer. ERGO Insurance Pla. LI0. 008s Nol Mepresent, warrant of gUaraniss
m:uhlhtmyulmhmmuimﬂmhubunmninulmdurﬂnwmmmuﬂnﬂhnhimﬂmmvm:ihm_

ERGO Insurence Ple. Lid. asserts copyright in reapect to this email including any attachment anﬁmmwmwwmmfmw
purpose without prior weillen permission

Disclabmar; This message and Ha attschments sre confidential, intended only for the named addressee, and may be privileged. If you are not the ntonded recipient, you
should nat disciose. distribie, copy oF use this commurecation If you are not the intended recipient, please natify the sender by retum small and delets this message
By opaning any attachmant to this message, you agren 1o sccapt the risk that it may contain & virus of demaging code, and you agres hal ERGO Insurance Pie Lid. will
net b liable lor any loss o damage thersby caused

From: Vic (LKKAuto) [mallto:vicalpeh@lkkauto.com]

Sent: Tuesday, 30 July, 2019 9:41 AM

To: Jeannie Cheng; Phoebe Xie; Ivy Yong

Cc: Admin A; Vic (LKKAuto)

Subject: RE: <SEEK MANDATE=> RE: TP CLAIM SLF3611T AGAIN YOUR INSURE YM5470D (REF:DSMFP1702659)
LKK REF: CC4/EGI17021621/T1hb3

Importance: High




Dear All,

We refer to the below email,

Please be informed that TP repairer is now chasing for settlement.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpch@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(408933)

-

win o Save the Earth Print only when necessary

This e-mall contain confidential and privieged malerial, and are for the sole use of the Intended reciplent. Use or distribution by an
unintended recipient Is prohibited, and may be a violation af law. If you belleve thal you recelved this e-mall In error, please do nol
read this e-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereal, Thank you,

From: Jeannie Cheng [mailto:jeannie.cheng@ergo.com.sg]

Sent: Thursday, 4 July, 2019 4:59 PM

To: Phoebe Xie; Ivy Yong

Ce: Vic (LKKAuto)

Subject: FW: <SEEK MANDATE> RE: TP CLAIM SLF3611T AGAIN YOUR INSURE YM5470D {HEF:DSMFPI?UZEEB} LKK
REF: CCA/EGI17021621/T1hb3

Importance: High
Dear Ivy/Phoebe,
Please assist.

Thank you.

Warmest Regards,

Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, 804-01 Suntec Tower Flve
Singapore 038985

DID.: +65 6820 9180 x 104

lgannie cheng(@ergo.com.sq

ERGO

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO Is represented in more than 30 couniries and concentrales
on Europe and Asta. ERGO s pan of Munich Re (Group), one of the warld's leading risk camiars.
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EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy, distribute, act In reliance on o
commarcializa the Infermation i you are authorized 1o do so. If you are nol the intended mcipiont of this emall communication, pleasa nolily tha sender by
replying to the amail and desiroy nny elactronic or paper copy of this message,

Any views exgressed in this emaill communication are those of the individual sender, ERGO Insurance Pie. Lid. does nol represent, warmant or guarmniee
{hat the inlegrily of this communication has boen mainiainad or that tha communication is free of errors, virus or infarference

ERGD Insurance Ple. Lid. assers copyright in respect 1o this emall Including any altachment. No part may ba reproduced by any process or fof any
purpose without prior written permission.

[Hsctimer This message and #s atachmants we confidential, inended only for ihe named addresses, and may be privieged. It you are not the inlended recipient, you
should nol dsciose, distribile, copy or use this communication, I you ane nal the intended recipian], please nofily the sender by returm email and delats this message.
By opsning amy altachment 1o ihis message. you agnee 1 accept the risk, thal it may contain o wres o damaging code. and you agree thal ERGO Insurence Pla Lid. will
nol b limbde for movy Ioes or damags thereby caused

From: Vic (LKKAuto) [mailto:vical

Sent: Tuesday, July 02, 2019 6:10 PM

To: Jeannie Cheng

Cc: Admin A; Vic (LKKAuto); ERGO Insurance Pte. Ltd. (Claims Department)

Subject: <SEEK MANDATE> RE: TP CLAIM SLF3611T AGAIN YOUR INSURE YM5470D (REF:DSMFP1702659) LKK
REF: CC4/EGI17021621/T1hb3

Importance: High

ERGO REF - DSMFP1702659
LKK REF — CC4/EGI17021621/T1hb3

Dear Jeannie,
ACCIDENT INVOLVING VEHICLES ¥M 54700 (01) / SLF 36117 (TP) / OTHERS ON 09/11/2017
We refer to the above matter.

It was reported that the Insured vehicle was Involved In a 3 vehicle chain collision and was the last vehicle and rear-
ended TP vehicle. A letter was sent out to the Insured company to notify TP claim and NCD issues.

In view of the above, we are of the view that liability Is not to our Insured’s favour and the damages sustained to TP
vehicle were consistent to the nature of the accident.

summary to offer to repairer CYCLE & CARRIAGE AUTOMOTIVE PTE LTD is as follows:
TP CLAIMED REVISED - TO OFFER

Cost of Repair (w/gst) S 34,865.95 S 21,400.00

Loss of Use ($60 x 21 days) — 1193¢cc S 1,260.00 s 1,260.00

LTA Search Fee S 5.35 S 5.35

TOTAL 36,131.30 ' 3 35

Breakdown of days is as follows:

Recommended Days 15 days

Downtime / Weekends 6 days

TOTAL 21 days

Relevant supporting claim documents are attached herewith for your perusal and reference.

For your approval and/or further instructions please.



Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6B41-2006 | email: vicalpeh @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5(408933)

IKK Ei‘"m the Earth- Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in error, please do not
read this e-mall or any attached ltems. Please delele the e-mail and all attachments, Including any copies thereal, and inform the
sender thal you have deleted the e-mail, all alachments and any coples thereof. Thark you.

From; ERGO Insurance Pte. Ltd. (Claims Department) [mallto:claims@ergo.com.sg|

Sent: Tuesday, 19 December 2017 12:15 PM

To: 'Tay lian Ye' <jlanye.ta lecarriage.

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Yusof Bin Hashim
<yusof hashim@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.cainai@cyclecarriage.com.sg>; admin-

d@lkkauto.com
Subject: RE: TP CLAIM SLF3611T AGAIN YOUR INSURE YM5470D (REF:DSMFP1702659)

WITHOUT PREJUDICE

Dear Sir,

We write to confirm our agreement to have a direct settlement of this claim with quantum to be agreed. Agreed
single-joint expert LKK will finalize the reasonable cost of repairs and the number of days.

Aside to LKK, please assist to confirm direct settlement with the third party workshop

Thank you.

Yee Pei Ll

Claims Assistant (Motor)

ERGD Insurance Ple. Lid,

5 Temesek Boulavard

#04-01 Sunlec Towar Five

Singapore 038985

Tel: 65 6829 91499 DID: 65 6828 9104
Website: www 8roo . com.sg

ERGO Is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO Is part of Munich Re (Group). one of the world’s leading risk carriars.

From: Tay Jian Ye [mailto:jianve.tav@cyclecarriage.com.sg]

Sent: Tuesday, 19 December, 2017 11:12 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Yusof Bin Hashim; Edwin Abcede Caina
+ RE: TP CLAIM SLF3611T AGAIN YOUR INSURE YM5470D REF:DSMFP1702659

Importance: High
2" REMINDER



Dear officer in charge,
Can | have the liablility for this case.

THANK YOU

Tay Jian Ye

Claim Division Operations
209 Pandan Gardens
Singapore 609339

€C

CYCLE & CARRIAGE

WE DRIVE FIRST CLASS

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 = F: +65 6565 1240 + www.cyclecarriage.com.sq

* A member of the Jardine Cycle & Carriage Group

From: Tay Jian Ye

Sent: Monday, 20 November, 2017 10:29 AM

To: 'ERGO Insurance Pte. Ltd. (Claims Department)’

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Yusof Bin Hashim; Edwin Abcede Caina
Subject: RE: TP CLAIM S5LF3611T AGAIN YOUR INSURE YM5470D

Importance: High

Dear officer in charge,

Can | have the liability for this case

Tay Jian Ye
Claim Division Operations

2089 Pandan Gardans
Singapore 609339

€€

CYCLE & CARRIAGE

WE DRIVE FIRST CLASS

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 » F: +65 6565 1240 « www.cyclecarriage.com.sg

& Amember of the Jardine Cycle & Carriage Group

From: ERGO Insurance Pte. Ltd, (Claims Department) [mailto:claims@ergo.com.sg]
Sent: Monday, 13 November, 2017 12:33 PM

To: Tay lian Ye



Cc: Andre Chow En De: Don Bong Kiong Hua: Coco Lu Ting; Yusof Bin Hashim; Edwin Abcede Caina
Subject: RE: TP CLAIM 5LF3611T AGAIN YOUR INSURE YM54T70D

WITHOUT PREJUDICE
Dear Sirs,

Please find enclosed surveyor list for your action. Kindly indicate your selection in the box * upon completion, please
emall back for our action.

Await reply within 2 working days.

For PRS request, kindly reply via claims@ergo.cam.sg.
Appreciated your co-operation.

Thank you

Yee Pei Li

Clalms Assistanl (Motor)

ERGO Insurance Ple. Lid.

& Temasek SBoulevard

#04-01 Suntec Tower Five

Singapore 038985

Tal.: 65 6829 9199 DID: 65 6829 91904

Waebsite: www.emo.com.sg

ERGO is one of the major insurance groups In Garmany and Europe. Worldwide, ERGO is represented In more than 30 countries
and concentrales on Europe and Asla. ERGO is part of Munich Re (Group), ane of the world's leading risk carriers.

-—-Original Message——

From: Tay Jian Ye [mailto:jlanye.tay@cvclecarriage.com.sg)

Sent: Friday, 10 November, 2017 10:21 PM

To: ERGO Insurance Pte. Ltd, (Claims Department)

Cc: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Yusof Bin Hashim; Edwin Abcede Caina
Subject: TP CLAIM SLF3611T AGAIN YOUR INSURE YMS5470D

Importance: High

To Officer In charge,

My client who s driving SLF3611T want to claims against YM5470D which was insured by you.
Attoch Is the SAS report and repair quotation for your reference.

Please let me know the liability

Tay llan Ye

Claim Division Operations

209 Pandan Gardens
Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: 465 6568 4501 * F: +65 6565 1240 * www.cyclecarriage.com.sg



——0Original Message-—-

From: PGMFPO6 [mailto:pgmfpb@cyclecarriage.com.sg]
sent: Friday, 10 November, 2017 9:01 PM

To: Tay lian Ye

Subject:

DISCLAIMER:-

This emall and any attachment to it is confidential and intended only for the use of the individual or entity named
above and may contain information that is privileged. If you are not the intended recipient, you are notified that any
dissemination, distribution or copying of this emall or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries
Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the Individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been checked for viruses by AVG antivirus software.
www.ave.com




Y IWZLS  Chis

Amda mam  Peld Company Registration No, 198607138R

S| UM AVE 1, #02-28 PAYA UBEINDUSTRIAL PARK. SINGAPORE 408933 TEL @ (065) 62563501 FAN : (DS K155

To : M/s ERGO INSURANCE PTE LTD Date: 14/10/2019
PARTY DIRE EME!
¥YM 5470D (Insd Veh) |Your Ref No.: DSMFP1702658
VBhICFE N'D ey AR
SLF 386117 (TP Veh) |Our Ref No.: CC4/EGIT021621/T 1hb3g2
Date of Accident 9/11/2017
Liability 100%
Final Repair Cost '8 21,400.00 B
Loss of Use i $ 1.260.00 21 days -
Rental (If any) ‘8 days o
Others: '§ 535 -
22,665.35
Final Settlement Sum |: § 22 665.35

Remarks

Payment Instruction: Payee's Br

1) |CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED 7

22 665.35

JOANNE LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 801-25 Paya Uibl Industrial Park. Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg No 199607198R GST Reg. No. 18-8507158-R

Affillated to Federation Internationale Des Experts En Automoblle

ERGO INSURANCE PTELTD Ref . CC4/EGI17021621/T1hb3q2
b SENTEe ToWER D
#04-05 SUNTEC TOWER FIVE Date 14-10-2019
SINGAPCRE 038885
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 54700 Veh. Inspected SLF 36117
Policy No. DMFP17S001463 Coverage (3) 0.00
Claim No. DSMFP1702659 Excess ($) 0.00
Assign From YEE PEI LI Assign Date 131172017
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI ATTRAGE c.c 1183
Engine No. HIDDEN Year of Reg. 206
Chasslis No. MMBSTA13AHHOD 1581 Colour SILVER
Odometer = Steering IN ORDER
Brakes IN OCRDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/55R15 YOKOHAMA & mm
L/H Front Tyre |185/55 R15 YOKOHAMA & mm
R/H Rear Tyre |185/55R15 YOKOHAMA & mm
L/H Rear Tyre |185/55 R15 YOKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date D08/11/2017 Inspection Date 141112017
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTELTD
209 PANDAN GARDENS SINGAPORE 609339
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 15 Working Days




Sda Bma &

1 7d 74
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3581 FAX' 6256 4315

Reg. No: 180607188R GST Reg, No. 18-0607188-R Page Mo, 1ol 4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLF 3611T
aty ~ Description of Parts Condition | wSimete By e
REPLACEMENT OF PARTS
1|CA&C LOGO (SN) NECESSARY 50.00 3000
1|PARKING SENSOR (SN) NOT WORKING 220.00 220.00
1|FRT NUMBER PLATE AND FRAME (SN) BENT 60.00 50.00
1|SUNDRIES (SN) NECESSARY 50.00 20.00
1|BRACKET ,RR BUMFER LH (SN) MNECESSARY 27.00 27.00
1|BRACKET ,RR BUMPER .RH (SN) NECESSARY 27.00 27.00
1|FACE RR BUMPER (SN) DEFORMED 740.00 T40.00
5|CLIP.FR BUMPER (SN) MECESSARY 15.00 15.00
1|DUCT .RR VENTILATOR (SN) DEFORMED 29.00 29.00
1|COVER ,RR VENTILATOR (SN) DEFORMED 38.00 38.00
1|ANT KEYLESS OPERATION RR (SN) NOT NECESSARY 91.00
1|BUZZER ,KEYLESS OQPERATIC.RR (SN) CRACKED 88.00 88.00
1|PANEL RR END (SN) BENT 421.00 421.00
1|{TRIM RR END (SN) DEFORMED 65.00 65.00
1|BOARD , TRUNK ROOM FLOOR (SN) DEFORMED 163.00 183.00
1|PANEL . TRUNK LID {SN) BENT B865.00 865.00
1|HINGE  TRUNK LID LH (SN) BENT 201.00 201.00
1|HINGE TRUNK LID ,RH (SN) BENT 201.00 201.00
1|WEATHERSTRIP TRUNK LID (SN) TWISTED 155.00 155.00
1|LATCH ,TRUNK LID (SN) JAMMED 218.00 216.00
1|GARNISH .RR END PANEL (SN) DEFORMED 332.00 332.00
2|LAMP ASSY LICENSE PLATE (SN) CRACKED 100.00 100.00
1|MARK ATTRAGE (SN) NECESSARY 21.00 21.00
1|MARK THREE -DIA (SN) NECESSARY 43.00 43,00
1|PANEL .QTR ,OTR LH (SN) BUCKLED 748.00 748.00
1|EXTN .GTR PANEL UPR OTR LH (SN) BENT 117.00 117.00
1|PANEL ,RR COMB LAMP HSG .LH (SN) BENT 60.00 60.00
1|TRIM TRUNK ROOM SIDE LH (SN) NOT NECESSARY 158.00 -
1|LAMP ASSY COMB.RR LH (SN) CRACKED 332.00 332.00
1|PANEL .QTR.OTR RH (SN} TO REPAIR SEE 758.00 -
LABOUR

Report Ref No, CC4/EGI17021621/T1hb3q2




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX 6258 4315

Reg. No: 188607198R GS5T Reg Mo 18-8807T1 Ga.R Page Mo, 2 of 4
aty Description of Parts ~ Condition wE'“'“""l e %‘“ e

1|EXTN QTR PANEL UPR OTR RH (SN) BENT 117.00 117.00
1|PANEL RR COMB LAMP HSG RH (SN) BENT 60.00 60.00
1|TRIM  TRUNK ROOM SIDE RH (SN} NOT NECESSARY 158.00 -
1|LAMP ASSY .COMB RR RH (SN) CRACKED 332.00 332.00
1|PANEL .RR SHELF (SN) BENT 491.00 491.00

1|TRIM ,RR SHELF (SN) NOT MECESSARY 342 00
1|GLASS RR WINDOW (SN) BROKEN 537.00 537.00
2ISTOPPER WINDSHIELD GLASS (SN) NECESSARY 6.00 6.00
3|SPACER,RR WINDOW (SN) NECESSARY 27.00 27.00
1|FACE.FR BUMPER (SN) DEFORMED 696.00 696.00

1|REINFORCEMENT ,FR BUMPER (SN} NOT MECESSARY 136.00
1|HEADLAMP ASSY LH (SN} CRACKED £54.00 654.00
1|FENDER .,FR LH (SN} BENT 458,00 458 00
1|BACK ASSY ,FR SEAT .RH (SN) TWISTED 1,888.00 1,9409.00
1|PIPE EXHAUST TAIL (SNHADDITIONAL) BENT 597.00 597.00
1|MUFFLER EXHAUST MAIN (SN)ADDITIONAL) BENT 776.00 778.00
1|ADJUSTER ,FR SEAT HEIGHT ,RH (SN){ADDITIONAL) DISTORTED 1,109.00 1.109.00

1|PANEL .OQTR .OTR RH (SN){ADDITIONAL) TO REPAIR SEE 756.00

LABOUR

B|CLIP,RR END TRIM (SN)}{ADDITIONAL) NECESSARY 18.00 18.00
6|GROMMET RR END TRIM (SN)(ADDITIONAL) NECESSARY 18.00 18.00
10|CLIP FR BUMPER (SN){ADDITIOMNAL) NECESSARY 30.00 30.00
1|DAMPER ,TAILGATE (SN)(ADDITIOMAL) MNECESSARY 6.00 6,00
1|DAMPER TAILGATE (SN)(ADDITIONAL) NECESSARY 6.00 §.00
1|BRACKET FR BUMPER LH (SN){ADDITIONAL) MNECESSARY 13.00 13.00
1|PANEL ASSY FR END (SMYADDITIOMNAL) BENT 1,045.00 1,045.00
1|PANEL ,AIR GUIDE (SN ADDITIONAL) DEFORMED 111.00 111.00
1|SET REVERSE SENSOR (SN) (ADDITIONAL) DAMAGED 22000 220.00
17.137.00 14, 680.00

Report Ref No. CC4/EGI17021621/T1hb3g2




y L LKK Auto Consultants Pte Ltd

Sl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No 199507186R GST Reg. No. 19-9607198-R Page No 3 of 4

LABOUR
TO RENEW REAR BUMPER REAR BOOTLID WELD AND 5,500.00 4.400.00
CUT END PANEL ,REAR BOTH FENDER ,REAR SPEAKER
PANEL REAR BOTH TAIL LAMP PANEL.REPAIR FLOOR
PANEL.REAR BOTH WHEEL ACHE PANEL INCLUSIVE OF
THE REPAIR OF PANEL QTR,OTR RH AND
PANEL .QTR .OTR RH
TO REMOVE AND REFIT REAR SEAT AND REAR BOOT 200.00 200.00
TRIM TO FACILITATE REPAIR.
TO REMOVE AND REFIT FUEL TANK NOT NECESSARY 200.00
TO REMOVE AND REFIT REAR WINDSCREEN, 200.00 200.00
PAINT WORK SPRAY REAR BUMPER, 4,200.00 3,380.00
BOOTLID [ENDPANEL FLOOR PANEL RR SPEAKER
PANEL REAR BOTH FENDER .REAR BOTH TAILLAMP
PANEL
TO RENEW FRT BUMPER AND FRT LH FENDER 1,650.00 1,100.00
PAINT WORK SPRAY FRT BUMPER.FRT LH FENDER . 1,260.00 840.00
CHECK WIRING AND CHASSIS ELECTRICALSYSTEM, 50.00 20.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST.
TO APPLY BODY SEALANT ON AFFECTED PORTION. 400.00 240.00
TO APPLY ANTI COROSSION ON AFFECTED PORTION 150.00 80.00
TO APPLY WINDSCREEN SEALANT, 801,00 80.00
W/ORDER NO:T138330 ACCIDENT TOWING FROM DAIRY 82.00 82.00
FARM RD TO 208 PANDAN GARDEN.
SUPPLY & REPLACE BOTH FRONT & REAR LICENSE 100.00 100.00
PLATE WITH PLASTIC FRAME .(ADDITIONAL)
REMOVE AND REINSTALL FUEL TANK TO FACILITATE 180.00 180.00
REPAIR.(ADDITIONAL)
REMOVE & REPLACE REAR EXHAUST MUFFLER .AND 275.00 275.00
CENTER EXHAUST PIPE.(ADDITIONAL)

15.448.00 11,357.00
GRAND TOTAL 32,585.00 26,037.00

Report Ref No. CC4/EGI17021621/T1hb3g2
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20,000.00

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/EGI17021621/T1hb3g2

- . llr"L“-
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HO LEONG CHUAN

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor
DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Repart In mads sosely Tor the use and banafil of the Clhient named on the froni page of his Repoen




