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Vg LKK Auto Consultants Pte Ltd

§ L B
o ss ma 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Req. Nb: 198607198R GST Reg. No. 18-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
GREAT AMERICAN INSURANCE COMPANY Ref : CS83/GAI17021590/\Wb
M
#16-01 CENTENNIAL TOWER Date: 13-11-2017
SINGAPORE 039190
Code: GAl
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SLN 9775Y Veh. Inspected JRD 7101
Policy No. Coverage (5) 0.00
Claim No. Excess (%) 0.00
Assign From SHARON NG Assign Date 12111/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  07/11/2017 Inspection Date 131172017

Survey held at  ASIAMOTORSPORTS SOLUTION PTE LTD

568 GEYLANG ROAD
SINGAPCRE 389514

5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REFPAIRER WAS TOLD TO PREPARE THE ESTIMATE.,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS




Catherine ChunE (LKK Auto)

From: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Sent: Sunday, 12 November, 2017 3:15 PM

To: Asia Motarsports Solution Pte Ltd

Cc: Mivitha (LKK Auta); SUR

Subject: RE: ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017 - CALL

FOR PRE-REPAIR INSPECTION

WITHOUT PREJUDICE
Dear Sir

In accordance to the state court's practice direction, we put on notice that we will also conduct a post-repair
inspection once the vehicle has been repaired and before returned to your client.

Cc: LKK — please conduct the pre-repair inspection within 2 days and follow-up with Asia Motorsports for the post
repair inspection,

Regards
Sharon

From: Mg, Sharon

sent: Sunday, November 12, 2017 11:32 AM

To: 'Asia Motorsports Solution Pte Ltd' <asiamotorsports@hotmail.com>

Ce: 'Nivitha (LKK Auto)' <admin-d@Ilkkauto.com>

Subject: RE: ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017 - CALL FOR PRE-REPAIR
INSPECTION

WITHOUT PREJUDICE
Dear 5ir

We have informed LKK for the pre-repair inspection. Kindly arrange with thermn and let them have the police report
and necessary document

Regards
S5haron Ng
Great American

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com]
Sent: Friday, November 10, 2017 5:32 PM

To: Ng, Sharon <Sharon.Ng@sg. gaig.com>; Customer Service <Customer.Service [@sg.gaig.com>; General Claims
<GeneralClaims@sg.gaig.com>

Subject: Re: ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017 - CALL FOR PRE-REPAIR
INSPECTION

Your Ref:

Our Ref: JRD 7101



10 November 2017

Great American Insurance Company, Singapore Branch PROPERTY CLAIM

3 Temasek Avenue (WITHOUT PREJUDICE
#16-01 TO: Any Personal Injury
Centennial Tower Claims)

Singapore 039190

Attn: Claims Department

Dear Sir/Mdm,

ACCIDENT INVOLVING JRD 7101 & SLN 9775 YON 7 NOVEMBER 2017 - CALL FOR PRE-REPAIR
INSPECTION

Thank you so much for your reply dated 10 November 2017. Unfortunately, we are unable to reach a compromise on
the appointment of a Single Joint Expert. As such, we will be appointing one motor surveyor from our proposed list
to conduct the survey on our client's damaged vehicle.

We are also sending out this letter as a call for pre-repair inspection to your kind office.

As we/our client are unable to wait indefinitely, kindly note that if we do not hear from you by 14 November 2017
(Tuesday), 1800H, we will proceed with the necessary repair on our client's damaged vehicle.

Thank you and we hope to hear from you soonest.

Regards,
Asia Motorsports
568 Geylang Road

Singapore 389514

6745 3811



6746 5110 (fax)

asiamotorsports@hotmail.com

From: Ng, Sharon <Sharon.Ng(@sg. aig.com>
sent: Friday, November 10, 2017 4:57 PM
To: Asia Motorsports Solution Pte Ltd
Subject: RE: ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017 - OUR COUNTER-PROPOSED LIST
OF MOTOR SURVEYORS AS SINGLE JOINT EXPERT

WITHOUT PREJUDICE
Dear Sir

Since we are unable to agree to SIE, we will appoint our surveyors LKK Auto Consultants to survey your client’s
vehicle.

Please let us have your client’s police report asap.

Regards
Sharon Ng
Great Amencan

Erom: Asia Motorsports Solution Pte Ltd [maiI'm'.asiamotursnurts@hmmaii.gnm]

sent: Thursday, November 09, 2017 1:40 PM

To: Ng, Sharon <Sharon.Ng@sg.gaig.com>; Customer Service <Customer.Service @sg.gaig.com=; General Claims
<GeneralClaims@sg.gaig.com=>

Subject: Re: ACCIDENT INVOLVING JRD 7101 & SLN 9775 YON 7 NOVEMBER 2017 - OUR COUNTER-PROPOSED LIST
OF MOTOR SURVEYORS AS SINGLE JOINT EXPERT

Your Ref:
QOur Ref: JRD 7101

g MNovember 2017

Great American Insurance Company, Singapore Branch PROPERTY CLAIM

3 Temasek Avenue (WITHOUT PREJUDICE
#16-01 TO: Any Personal Injury
Centennial Tower Claims)

Singapore 039190

Attn: Claims Departrment
Dear Sir/Mdm,

ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017 - OUR COUNTER-PROPOSED
LIST OF MOTOR SURVEYORS AS SINGLE JOINT EXPERT

Thank you so much for your reply dated 9 November 2017. However, we regret to inform that we will not be
selecting or appointing any motor surveyars from your proposed list.

As required by the new regulations, please find appended below our counter proposed list of motor surveyors for
your appointment as Single Joint Expert:



Forensic Consultants Pte Ltd
HIL Auto Appraiser Services
KTO Automobile Assessors
Mc-Coy Appraiser Pte Ltd
¥B Lim Appraisal Services
LCW Appraiser Pte Ltd
Treasures Appraisal Services
Pal's Appralser Pte Ltd

Sincere Appraisal Services
Prudent Adjustors Services

We will appreciate if your kind office can revert by 13 November 2017 (Monday), 1400H on your selection from
the abaove list, failing which we will appoint a motor surveyor from our list after 13 November 2017 (Monday),
1400H.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports
6745 3811

6746 5110 (fax)

asiamotorsports@hotmail.com

From: Ng, Sharon <Sharon.Ng@sg gaig.com=
sent: Thursday, November 9, 2017 11:48 AM
To: Asia Motorsports Solution Pte Ltd

Subject: RE: NOTICE OF ACCIDENT: ACCIDENT INVOLVING JRD 7101 B SLN9775Y ON 7 NOVEMEBER 2017

WITHOUT PREJUDICE

Dear Sir

Liability is clear.

Please confirm on SJE and if your repair estimate is available, please forward to us together with your reply on the
selected SJE for the purpose of direct settlement.
1: AJAX Adjusters & Surveyors Pte Ltd

2. L.B.S. Automotive Appraisal Pte Ltd

3. Priority Services

4. RT Appraisal Pte Ltd

5 LKK Auto Consultants

Regards

Sharon Ng

Great American

Erom: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com)
sent; Wednesday, November 08, 2017 4:10 PM

To: Customer Service <Customer.Service @sg.gaig.com>; General Claims <GeneralClaims@sg.gaig.com=>
Subject: MNOTICE OF ACCIDENT: ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017

Your Ref:
Our Ref: JRD 7101

8 November 2017

Great American Insurance Company, Singapore Branch PROPERTY CLAIM
3 Temasek Avenue (WITHOUT PREJUDICE



#16-01 TO: Any Personal Injury
Centennial Tower Claims)
Singapore 039190

Attn: Claims Department
Dear Sir/Mdm,
NOTICE OF ACCIDENT: ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017

We are instructed to notify you of a road traffic accident on 7 November 2017 at about 12.00 am at Pan Island
Expressway towards Tuas, before Adams Road Exit involving our client's vehicle registration number JRD
7101 and vehicle registration number SLN 9775 Y driven by your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice and your proposed list of
10 recommended motor surveyors for our appointment.

Kindly note that if we do not hear from you by 10 November 2017 (Friday), 1630H, we will be forwarding our
proposed list of 10 motor surveyors for your appointment, in accordance to the new regulations.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports Solution Pte Litd
6745 3811

6746 5110 (fax)

asiamotorsports@hotmail.com

The content of this e-mail message and any attachments are confidential and may be legally privilegad, intended solety for the addressee. If you are not the intended
recipiant, be advised that any use, dissernination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in arror, please notify the sender
immediataly by reply email and destroy the message and its attachments.

The content of this e-mail massage and any attachments are confidential and may be legally privilegad, intended solely for the addressee. If you are not the inte ridad
recipient, be advised that any use, disssmination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments,

The content of this e=mail message and any attachments are confidential and may be legally privileged. intended solely for the addressee, [Fyou are net the intended
recipient, be advised that any use, dissemination, distribution, or cepying of this e-mail is strictly prohibited. If you receive this message in error, pleuse notify the sender
immadiately by reply email and destroy 1l message and its attachments



Catherine Chona !LKK Auto! — .

From: Mg, Sharon <Sharon.Ng@sg.gaig.com>

Sent: Tuesday, 10 April, 2018 3:48 PM

To: Catherine Chong (LKK Auto)

Cc: ‘assignments’

Subject: RE: RE: ACCIDENT INVOLVING JRD 7101 & SLN 9775 ¥ ON 7 NOVEMBER 2017 -

OUR COUNTER-PROPOSED LIST OF MOTOR SURVEYORS AS SINGLE JOINT EXPERT

CLMOMVC000001535

From: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>

Sent: Tuesday, April 10, 2018 3:46 PM

To: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Cc: "assignments' <assignments@lkkauto.com>

Subject: [External] RE: ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017 - OUR COUNTER-
PROPOSED LIST OF MOTOR SURVEYORS AS SINGLE JOINT EXPERT

Dear all,
Kindly assist.

Best Regards,
Catherine Chong | Admin
LEKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@]kkauto.com | fax: 6256-4315
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Catherine Chong (LKK Auto) [mailto:admin-d @lkkauto.com]

Sent: Friday, 1 December, 2017 2:02 PM

To: 'Ng, Sharon' <Sharon.Ng@sg.gaig.com>

Cc: 'assignments' <assignments@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING JRD 7101 & SLN 9775 Y ON 7 NOVEMBER 2017 - OUR COUNTER-PROPOSED LIST
OF MOTOR SURVEYORS AS SINGLE JOINT EXPERT

Dear Sharon,
Kindly provide us the claim number.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Nivitha (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Friday, 10 November, 2017 5:09 PM

To: 'Ng, Sharon' <Sharon.Ng(@sg.gaig.com>; 'assignments' <assignments@lkkauto.com>
Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING JRD 7101 & SLN 9775Y ON 7 NOVEMBER 2017 - OUR COUNTER-PROPOSED LIST
OF MOTOR SURVEYORS A5 SINGLE JOINT EXPERT




Survey Department Check List (Case Handler)

Reference No. :
Policy Type: OD /TP /TP RES / TL/ EVA

Case Handler

Typist

Admin | ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form

C Reference No

C Customer Code
Assign From
Assign Date
Veh No (Inspected)
Veh No [Insured)
D.OA
Policy Mo
Claim No
Insurance Authorisation (CA /REV/REP)
Repart Type
Weekend Charges
Survey held at/Repairer
Excess

e

O Z0N0 OoOnN o0 on o n

MN-Date

Y-Date | N-Date | | Y-Date

NN NN

%

b

Surveyor | }: Case handler to make sure the surveryar completed all required information.

(1) Assignment Form

C Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer. [Sp.Reading)
Chassis No
General Condition
Steering
Brake
Modification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

Z i |20 |22 |EE D | Z5h Z5F R

-

{2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
M ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Uploaded

MO0 n o

Check By: | ]

Case Handler Date

*C: Critical "N: Non-Critical

&J\q N LA A AN R Y AN AN A VAN AN N

-

\

21/05/2014



LKK Auto Consultants Pte Ltd

TEL: G256 3561 FAX: 6256 4315
Reg. No. 198807198R GST Reg. No. 18-8807198-R

= 1 Ut Ave 1 #01-25 Paya Ui Indusirial Park, Singapore 40853

Paga Mol a1

PRE-REPAIR INSPECTION REPORT

GREAT AMERICAN INSURANCE COMPANY Ref:

CSCAMTO21500Mbe2

3 TEMASEK AVENUE #16-01 CENTENNIAL Date:  11-04-2018 wml“""mm
TOWER SINGAPORE 039180
ode:
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh,  SLN 5775Y Veh. Inspected JRD T101
Policy No. Coverage ($) 0.00
Claim No. CLMOMVCOD0D0 1535 Excess (§) 0.00
Assign From SHAROMN NG Assign Date 1211172017
2. Vehicle Particulars & Condition
Make & Model vYAMAHA c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. PMYUGD410F Colour BLACK
Odometer 26185 KM Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
by Conditions of Tyres
Size Make Balance
R/H Front Tyre |7o/80-17 YORKOHAMA 2 mm
L/H Front Tyre mm
R/H Rear Tyre  |80/30-17 YOKOHAMA 2 mm
L/H Rear Tyre mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE NIS BODY AND FRONT | .:-.I..:...--_ﬂ-ﬂ*i:-'ﬂh
PORTION Il | _F) Si:‘
U e Y
5. General Information
Accident Date  07/11/2017 Inspect Date / Time 1311 1/2017 | 04:38 PM )
Survey held at  ASIA MOTORSPORTS SOLUTION PTE LTD
568 GEYLANG ROAD SINGAPORE 383514
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHIGLE IS IN THE REGION OF §2,500-$3,500

5b. Estimate Days of Repair
|ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days

Report Ref No. CS3/GAI17021590/\Whe2

Inspected By
A {
WILSON TED CHENG MING K.K.LAU CPT(RET)

Automotive Assessor BEng(Hons),B.Bus, MBA PEng,PE, MinstAEA, MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser
HSELAIMER OF LIABILITY TO THRD PARTIES:- Thes Report is mide colely 10 the e snd Bsnafit of B Clind ramed on e front pge of this Rigesn

Baity whe may renky on e Reson wholly o in pe, Any third party scling og

Feplying on thin Repan, in whads of in part, dons 50 at his o her cwn nsk



