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e - REF:

. Savule

From:

Estimated Cost:

OD/TPIWS/TPRES/ODRES [ EVATINV/ MV

ASSIGNMENT
o SPAR T e dogiSpt

Type@l M.Cycie / Bus / Van / Lorry / Taxi / Prime Mover /

Truck  Trailer or
Tolnspect VehidleNo: Make: _Q[)e, l,,,f@?@i dec. o ! S}S( o
atWorkshopms ) Colour thc,[cb. AIC:  Insured/Std NI/ NA
of o Sp.Reading - 28605. T/Radio: Insured / Std / N1 / NA
fnsured: Eng/No: L
Policy No. CiNo: WoLw T3 DSL"EG)DDQ*Sﬁ
Claims No. Gen. Cond: €00 I I‘;‘;_I_—I;oorf Burnt B
Sum Insure; o Excess: Steering: Ingrg2r / Jammed / Leaked / Burnt or

{Client's Record)
Make of Veh:

Brake: In@r! Jammed / Leaked / Burnt or

Modi:  Nil / S/Rim | @ or

(Policy Condition)

v Tyre Size: F 2 35/ S0 RAIY )
R 235730 ik

Remark: The veh had commenced its

NS | 08

@I DUN/EXNOVA/GY/FS{LIZA/MIC/OHTSU/PIR/SUMI/

repair at the time of inspection.

TOYO ! YOKO or

[16 ¥

Bal. or Market Value. | - Front Rear

IDAC Accident Rport; © Consistent?  Yes o No RBal.  of, mm R/Bal. ) 6 mm
GIA / PR Seen: Consistent? : Yes or No L/Bal. Q(g - LBal. b mm
EstRepars (0 days Res: Yes or Mo poA D.OM. fi’,&( 2z

Lum Sum: % 3Val: Yes or No Survey held at A‘Mf&) Mﬂqu .

CA [ REV | REP. | 24HRS

Vehicle: IN{QUT

Des. of Damages : Frt | Rear i@l N/S / Rooftop or

Date: ___ Person Contacted: The UIC ! Chassis frame | Body Structure affected due to collision

_Date/Time .  Action/Instruction ) — S

— 00 A¥h | @

- e~ o .\ N -;' : — I - _

N

Dete/Time, Fie Pass to? : Preli. Report Days Of Repair: 9

1)03]! MW I ‘: Final Report Resurvey No. of Trip: / - Survey Fee: | }007 )

DatefTime, File Return to? Transponation;

2) Add Fee; -Site Insp {$ o y_swms_sm ]
D: Interview  ($ ) Phoics

Report Format : t/l-’tc/ﬁ"o D !:l: Tech. invs (¥ } Cers

v ey : o
LumAiI,B.!:(S (4098. 9% D;Wee%«end i$



Y Y V4 V4 LKK Auto Consultants Pte Ltd

Bl B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 159607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CS/AXA17021555/Aqb

A TONER SRR ORE a1 owe: o [N
Code : AXA2
40 - Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SFA 61164
Policy No. P1994168 Coverage ($) 0.00
Claim No. £0458832 Excess ($) 750.00
Assign From MERIMEN (YVONNE ANG} Assign Date 10/11/2017
2. Vehicle Particulars & Condition
Make & Model ' c.c - 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. : Conditions of Tyres
Size Make Balance
R/H Front Tyre ' rmm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  03/11/2017 Inspection Date 10/11/2017
Survey held at 1STAUTOWORKS PTELTD
23 KAKI BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 415933
Sa. . L Co Remarks
— JAYTHE MARKET VALUE IS S$-—-n-(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List {Case Handler)

Ref No. ;47 "V‘*/?‘?ﬂS ’57/17/9
pf;:snrcfpeo/ TP/ TP RES / TL

Admin | C&d/{/k" }

(1) Office Assign Form

C

O Z 00000060020

Surveyor { M&»’m

Reference No.
Customer Code

Assign From

Assign Date

Veh No {Inspected)

Veh No {Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

C

Z N N0 Z2N 222220020220

P

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)

‘ Chassis No

General Condition

Steering

Brake

Modification {(Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

Survey held

Des.of Damages N

(2) System - (Views/Merimen)
Damaged Vehicle Photographs Uploaded

c

(3) Workshop Estimate/Assignment Form

N

OO 00

C

C

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RS, TMI, MSIG)

Days of repair
Finalised Amount

Re-inspecticn Cases to Finalize within 5 Days
(4} System - (Views/Merimen)

Resurvey photo U !oaded

Check By: [ /(/l/\,L %//7//?

Ca%é Handler

*C: Critical *N: Non-Critical

Date

Case Handler

Typist

¥-Date | N-Date

Y-Date

N-Date

V
L~
7=

/-
el

=y

WK

\,

\

N

| RRERRERRR

\

ab

LAY

fm éﬂéj

: Case handler to make sure all Information created by the assignment team are ACCURATE.

): Case handler to make sure the surveryor completed all required information.

21/05/2014



1111012017 Merimen e-Claims

-

...CLAIM SUBFOLDER...(New Assignment)

Reference

CLAIM SUBFOLDER DETAILS

Documents

Show All I

CLAIM SUBFOLDER TRACKING - - ) ]
! Case otif el [EES s \ o 1 :
; . o L - - - _—

: A 10 Nov 2017 110 Nov 2017 i New Assignment
Main 111:42
| N Cancel Case
Assign

l’[CreateJ By 'insurer]w_

Insured: LIM SWEE HOE,

ID: 16750200,

Tel: +6597500065,

Email: BDSAl 1@YAHOO.COM

Vehicle Reg. No.:

SFA6116]

Date of Loss:

403/11/2017 15:00 - :59

Claim Type:

OD / C0458832

P1994168 (Comprehenswe)

Policy/Cover Note No.:

EX‘E?_SE____.._

:AXA Insurance Pte Ltd (Non-APW) - Tel: ... [Handled by Yvonne Ang Chlng Ching - 6880 4461]
LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Final Rpt due 21/1 1/2017]

LIM SWEE MOE (), NRIC: _51575(}201: Tel; -|-___(_559?500965 o

Associ'ATEb" MAIL RECEIVED

There are ‘no mail for thlS case.

E——
Create New Task I Complete 1 ‘5

view Al | Search Tasks

Asuigned By

Yue Date reosted On Done?

No results,

Priority fasi {yroun Subiect Huandier Conpleted o

htips:/fsingapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=655964&extid=256205&4CFID=2364... 1/2



SG AXA Insurance SM AXA SGP - Motor Survey

From: Vincent Sim <vincent.sim@alpinemotors.sg>

Sent: Thursday, November 09, 2017 4:53 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Ce: suhaimi@alpinemotors.sg; Kelvin Chew

Subject: SFA6116J- OPEL CASCADA OWN DAMAGE CLAIM - AXA
Attachments: Estimate.pdf; SFA6116J.PDF

Categories: Santosh

Dear Sir,

Attached are the estimate and reporting for the above for your survey,

Person in charge ;-
Suhaimi

H/p 8298-8933
Kelvin

H/p 8292-5595

E-mail ;
suhaimi@alpinemotors.sg

Add;

1st autoworks pte Itd
23, kaki bukit ave 4
#04-01 ( south wing )
singapore 415933

( vicom building )

lel; 6844-1985

Regards,
Vincent Sim- Claims Dept

vincent.sim@alpinemotors.sg

85113022 ext 343

The infarmation contained in this message is intended only for the recipient, and may be a confidential altorney-client cormnmurication or may otherwise be
privileged and confidential and protected from disclosure. If the reader of this message is not the inlended recipient. or an employee or agent responsible for
delivering this message o the intended recipient. please be aware that any disseminaton or copying of this communicatian is strictly prohibited. If you hiave
received this communication .n error. please ‘mmediately notify us by replying to the message and dsleting it from your computer.
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Shiau Chan (LKKAuto)

M

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 26 December, 2017 1:48 PM

To: "Kelvin.chew®@alpinemotors.sg'; SUR

Subject: RE: SFA 6116 ) OPEL CASCADA AXA OD DOA 03.11.2017
Dear Kelvin,

Confirm final fig $19,098.85 before excess $750.00 & GST and 8 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Wishes you u Merry Christmas & Happy New Year 2018
Best Regards,

Shiau Chan (Ms)} | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Kelvin Chew [mailto:Kelvin.chew@alpinemotors.sg)
Sent: Friday, 8 December, 2017 8:22 PM

To: SUR <sur@lkkauto.com>

Cc: suhaimi@firstautoworks.com.sg

Subject: SFA 6116 J OPEL CASCADA AXA OD DOA 03.11.2017

Hi Lkk,

attach is finalize calculation.

part by part $19,098.85 before excess $750.00 @ 8 working days.
kindly please check & confirm with me.

thanks.

fram,
kelvin chew
8292 5595

The information contained in this message is intended onily for the recipient, and may be a confidential attorney-clieni communication or may otherwise be
priviteged and confidential and protected from disclosure. If the reader of this message is not the intended recipient, or an empioyee or agent responsible for
delivering this message to the intended recipient, please be aware that any disseminatian or copying of this communication Is strictly prohibited. If you have
received this communication in error, please immediately notify us by replying to the message and deleting it from your computer.



11/30/2017 Adjuster Immediate Advice
Note: This document has not been finalised.

T LKK Auto Consultants Pte Ltd {Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaute.com;assignments@lkkauto.com
To: AXA Insurance Pte Ltd From: LKK Auto Consultants Pte Ltd
8 Shenton Way #27-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 068811 Singapore 408933
Attn:  Kitty Teo Date: 30 Nov 2017

Prelimin Advi

Vehicle No : SFAG116J Accident Date : 03/11/2017
Make : QOPEL CASADA Policy No. : P1994168
Assignment Date 1 10/11/2017 Excess : $%750.00
Date of Inspection  : 10/11/2017 Est. Duration of Repair ;8.00
Inspection At » AUTO GERMANY PTE LTD (HQ)

7 UBI CLOSE,, APLINE CENTRE

SINGAPORE 408604

. Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs portion, undercarriage and parts claimed are consistent to the accident.

o . ) {ESTIMATE $24,608.95 +
Repairer's Estimate (Gross) 8% 25,353.95 SUPPLEMENTARY $745.00)
) . {INCLUSIVE OF
Revised Amount 3] 16,206.05 SUPPLEMENTARY)
Check ltems {Estimated) :S% 3,252.60
Total :S§ 19,458.65
Lump Sum Repair :83%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value :S% 115,000.00
COE / PARF Rehate 5% 82,313.00
. Salvage Value 8%
Margin for Repair 5% 32,687.00

Remarks
( X )} The vehicle is repairable at our adjusted amount.
( )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X } Other comments : We have received supplementary of $745.00 from repairer. Our surveyor had since checked
and verified the supplementary parts and is of the view that the supplementary parts are consistent to the
nature of the accident and is economical to repair.

+

. . f

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmarl&docid=32501493&preview=1&nolayout=1&CFI ...

th!



11113/2017 Adjuster Immediate Advice
o Note: This document has not been finalised.

e LKK Auto Consultants Pte Ltd {Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
To: AXA Insurance Pte Ltd From: LKK Auto Consultants Pte Ltd
8 Shenton Way #27-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 068811 Singapore 408933
Attn:  Yvonne Ang Ching Ching Date: 13 Nov 2017

Preliminary Advice

Vehicle No : SFAB116J Accident Date : 03/11/2017
Make : OPEL CASADA Policy No. : P1994168
Assignment Date 1 10/M11/2017 Excess : 8$750.00
Date of Inspection  : 10/11/2017 Est. Duration of Repair 1 8.00
Inspection At : AUTO GERMANY PTE LTD (HQ)

7 UBI CLOSE,, APLINE CENTRE
SINGAPORE 408604

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s portion, undercarriage and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 24,608.95
Revised Amount S5 15,461.05
Check Items (Estimated) 'S% 3,252.60
Total :S% 18,713.65
Lump Sum Repair ‘8%

Total Loss Considaration

New for Old Value :S%
Pre-Accident Value S5 115,000.00
COE / PARF Rebate 5§ 82,313.00
Salvage Value 5%
Margin for Repair :S% 32,687.00

Rermarks
{ X ) The vehicle is repairable at our adjusted amount,
{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : WE HAVE AUTHORISE REPAIR ON 10/11/2017 AT 4.38pm.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=32216436&praview=1&nclayout=1&CFI... 1/1



VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Owner ID

Vehicle Details
VehicleNo.

Vehicle to bé Exported
Intended De-registration Date
Vehicle Make
Vehicle Model

Primary Colour

Manufacturing Year

Engiﬁe N-o.. .

Chassis No.

Maximum Powér Output

Open Market Value

Criginal Registration Date

First Registration Date
ffansfef CoUnt

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date
PARF Rebate Amount
Intended COE Rebate Details
CbE Explry Dafe

COE Category

COE Pericd(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

OK

Singapore NRIC
5020D

SFA6116)

-

13Nov 2017

OPEL

CASCADA

Black

2013
81131983B7GX0002
WOLWT3D34EG008459
125.0kW (167 bhp)
$36,663.00

10 Sep 2014

10 Sep 2014

1

$43,329.00

Yes
09 Sep 2024
$32,496.00

09 Sep 2024

B - Car above 1600cc or 97kW (130bhp}
10

$73,010.00

$49,817.00

$82,313.00

The information contained herein is correct as at 13 Nov 2017

Page 1 of 2

+

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereginput?FUNCT... 13/11/2017

’



MAUG17145604-01 / Auto Germany Ple Lid - HG
ENTRY DATE & TIME: 03/11/2017 17:29

SINGAPORE ACCIOENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly_ the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authcrised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misreprasentation or witholding of material facts may allow insurance companies 1o
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIlA} for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 03/11/2017 17:29

Date Of Accident 03/11/2017 15:15

Exact Location Of Accident ANAK BUKIT FLYOVER TOWARDS BUKIT TIMAH
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SFAB116J
insured/Policyholder

Name Of Registered Owner LIM SWEE HOE

NRIC No S$1675020D

Email Address BDSA11@YAHOO.COM
Mobile Phone No (LOCAL) +65-97500065

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

OFFICE-97500065

OPEL
CASCADA

PRIVATE USE

YES

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VPA/P1594168

LIM SWEE HOE
516750200

22/05/1964

INDOOR

21/01/1982

35 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-97500065

OFFICE-87500065
BDSA11@YAHOO.COM

Page 1 of 26



Address 144 , 15-02 UPPER BUKIT TIMAH ROAD
Postcode 588177

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Genaeral Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

I have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 3
Detalls of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED REPORT AND PHOTOS ATTACHED
Attachment(s) '

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NG

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number XD8304R

Vehicle Make/Model/Colour
Details Of Properties

Name of Driver XU JIANFENG
NRIC/Passport Number

Contact Number 90217427
Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Emait Address

Page 2 of 26
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Sketch Plan #2

SKETCH PLAN

ORTANT NOTICE

Piease report correctly the Asta’ls of the zrelrnsnt D spaad o the clalrw process.

Fhbs Farns mrust ke gompleted by the Polieyhalder andfor tha Authoriced Driver.

aformatiun provided roust be as trothiul and accursie as possible. Ary wilful miskepresontation ar withhoiding f +aterla;
“aCts ey ehow iurance Lompanies to Iepuciate policy Dabliity.

The iSsue and uczeptance of this Farr by insurance carparsies i not 37 admiss.on of pob ey Balibty oo the pas o the Iesu-ance
LTI 3ENITS,

Awvy fnlse reporting may be reforrad te the Police for investigation.

Thz report will be forwarded hy the lnssrers of the GiA Rewprdy Mynagement Cantre establizhed by the Seneral nanrancs
Asscclatlon of Sinpapare {6°'A) for archiving and that ceoics of this repert wil fyr o fee be mede avel sble Wlom anplication hy
it vsted aa-ties

By the leetgment of *his report tn the inserers, you horeby consent to the sichiving of this repart 2t the cantie ang g comies o
thie repart being made avallanle sforazad.

tonsent dnder the Personal Data Protection Act [PDFA]
uncerstasd, weknowledge, apree and consens that:

] My insurer, my workihop end the General Insurenen Assaristion of Singapare { "GIA"] may/are permitiec o rolect, Lo,
disclose andur progess my persenal dats/personai informatan <t outin this Horm] and any nthwr personal n’eroation
wrovided by me oF pussesscd by sy insu-er {roflectively tre “Personal Infarmation”] 2ng disclose and Fasabe - syen
Fersanal iafermation to al surersl wie b gve insarad vablcleds}invaived i tha aczideat {all Insnrars) wrho e insaresd
vehicle(s} irvalved 'n this 2ccident shall be clettividy referred ta 2« the “tnsurers'], the insurery’ trwrginss/aw fieees, the

Mnretary futhority o7 Singapeo.2nd any relevent Buverrnmenl sgency)/aurkoity {such e tre palical, for Ine purposeds)
af:

U3 oracessing, handlng ardfar deasing witr My Labins incuding The selberrent of the tizims ard any necessary
"TeestigaTions refating to the oaims:

{Ii} investigating the asridens and/u- rry clalms;
it rarrving aitt angfer desiing with My instructio 45 or cespanding to any erguiries by ve;

{(} zdrinistering my elaims tntluding the maling of corrasponaenco, siatenents, ivnices, reports or fetices to e,
sehich fowld nyolve diseiosute o certan person sl dota shout mie L bring sbout celrvery of the same as wel as on the
=xterng!l caver of envelanms fmail saceages!; sndfor

i) complying with asmicable law n 3dwin Istering, processir.g, hard i~y and/or deating wih my tlaims.ivoliectively the
“Purpases™) '

(bl msa-eris) whn have insused vehicie(s] irvalved in this accident and 1e fiaerert’ wyersfiaw frim, thay/are osrmitted
W cellecs, use, d'seinse and/or proress my Persnna Information far ane or more of “he shove Purposes; and

et my Parsona! ifurmation may fean be discinsed by ary nf the Insurers andfor G1A 1o their third parly service mowders

sgertslincioging their fawyersilaw trras), whith may be sitad autside of Singapa:e, far ors or mees of the ahowve Py FROSEL

tdl iy Persony indarmatian will lsa be colectas AN used to curn pile elaims histe:y for the purpese of % ays detection

irvestigaticn gyd ma nagernert i presant and all futura claims.

e} tre wlormation se collected under {&) ahova may be shared [/ dhadaged

1 s allinsarers andior ary gther third parties that assist in avahaating, invest.gating, contralling of g aging fraue,
regulaters, faw enforcamen: end gavernmant agendist a5 reasenanly recuired for the Parpoies stat1ed, G-

{iil far carpiying wis recarrainesis Urler any regulinans, laws or coirel prgers.

bloers Sigrature Drive-'s Signatire Reparting Cenerr Merson="s Slgnagss
& Ties: S b ks TOT e peliopnalded Kamai

Pats & Time: RR:CIHN Mo



INSURANCE

AXA INSURANCE PTELTR

B Shardon Way, #2401

ANA Tower, Singapote 06811

Custrnar Serace Centra #8101 4\ 7a CERTIFICATE OF INSURANCE
TRESBAETINE  Fax (651833825822 S

FEAR I WY DO 837

GST Registation Number 1S538

CUSIOMOr SRnAEmiinxa. o s

®ycter vanicles Thovd-parsy Riska ang Coroensaringi Aot iChaprer LY ®SMutor veniclews (Thizd-karty:
Rinics ard Compensation’ Rules. 1960 ®aoad Transport Act. L¥87  Malaysied ®Motar Velizlesx [Thi:g
Pawvy Rygapi Rules. 39%8 M layalal

CEHTLIFLICATE 5O, ¢ VPA/P1994162 Account Mo, : LS03E
Coverage : Comprehanpive

Sum Insured ; Markat Valus At The Time Of Loss

Name o Policy Holdey ¢ LIM SWER HOR

vehicle Registpation Mo, : SFAGLIES

Perisg of Insurance : From J2/07/2017 To 8%/09/2018 (Both Detes Inciusive!

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVES

ca: Toe Foliovhoalder
The Policyholder may slse drive a Motor Tar oot balonging o O Ret Rir

| tre purchage agreement or otherwise! To nim or hie employer or his parihes

far ANy prher peracn who 1 driving on the polioyholder & ordey or with his permissioa
DProvided Lhel Lo peswen driving is persitted fn oacoordance with Lhe LhCulsing 9w Srne
Ciaws or pegulations oy drive the Kotay Vahicle or hae Deen so opermuiied sng .n e
D dasgualitled by crger of & Uoudt of Law of DY Eedstn ©f any enatiment or regulation
Drhiat bDehall from dpiving She Molor Vehool#.

LIMITATIONS A8 TO Usie

Use ondy for goctal, domesiiv and ploasure puipsses amd (or the Poaliryholder's busiress
Tre policy doas non cover  wae Tor hire wr vewsrd, raming, pace-making, reliabiisty
trisl, speedtesting. cthe carviazge ¢f goeds orher Than sampies §n connestise with any
brada sy buplfisss ©f ule {or &y PUrposs in conectian woih mohor trade: ot when the
Morny Oay, whetBer stabinnaiy, .0 Uoe O otherwise, im v oor oan, A Taring —rack,
TREDHLT, TOMER, f0urse oy any other roads by whatever name malled thav are ryploally
uged for TACing. pEacde-waving or sueeh pimilar purpoass

B3 Lunder &
.
%

o

Basic Own Damage Excass : BGD 750.00

A Rdditionsl Sxeess ¥ applicable as follows:

GERTG . OO tor Unnamed Authorized Driver &/or Ledlsred Young & Inexpecionced Driwes
855,902, 53¢ for Undeclared Young and Unexperienced Sriver.

iPilgass pefer Lo wour policy on the reres & sondinlons

PooLimitations rerdered ancparative By Ssotiss B oaf he Metor Yebiclas iThivd-Barty nisks  and
- TORROREATICON ! RSY. [(Thapter 183! and Section %6 of the Foad Transport kot 1337 Malayacac . are
1o b included ander thess Beacdlngs

/% Bepshy testdly bt the policy o which this Certiliceiw velatss s bassad oo avcordanse with the
Frevisions of the Wetor Vehdwies (Third Party Rigks and Cuspsnastiorn; Ace, (Cnapror 3841 and Peye v
of the Bosd Transport ACt, 1PEY Ialaysial.

ALR ITNEURANCE FIE LID

Authorized Signature
Tupued by - SGRACOL . XT/09/73017
THFCRTANT -
Folicyhoiders ave waroeyd Last o the sale of & sotsr vehiols chey #usl survender the Jertifizare of
Togeranve and the Policy fo he lasurance csmpany. 8 [de Jextificars of Insuteance has bwen log oS
AEELTOVEE A NTatLfary DeslArdtion o the affect oust Of made Failure o comply wigh this
siiligatdsh le an olfence wiwier phe Moror Veldeje (TRIrd-Party Figky amd Compansstion At (Uap
gRl
The  Broarmriiy merrtanty Clevus pegedroe the presir to B pasd an ) withan & specdfie persod
failing which there wauld be no Jiabiiity under the polisy, remowa! turi.figats, J0vemore AR
SNETTHOREL L Bl 2

Page 5 of 26
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Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
5 Raditas Quy #3340 Sinnagiors 048583

TebiBS) 51240012 bax lbal H724 0030

) . Qparating He s Bigndey sa Foday, £9.00 17,00

RETUHES MA MGEMLN | EN R VEN: SGRSSO0LA £ BAT Ry, Nu.: MSCODLT73S

IMPORTANT NOTE: £leasesubinil the completed Addendum form to the same Authorised ke porting Centre
with whom you submitted the Original Reaort.

ADDENDUM

{a] PARTICULARS OF PERSONMAKING THE AM/E!’DMENTS:

Original RepartNg :_ #"AWMA D WPl Lo

S¥p 61tk

" Wenicle RagistrationNo: Sﬁv A G Q
) - ‘ o

Yo JncE Mgl NRICENPassportiin < -2 197 To 20D

NaM ey shawrn NRIC! ¢

{*Vehicle Driver  Vehicle Owner] (*) Please delete as appropriate

Address : . Singaporet ]

Contact (Te) : Mabile No. :

Email Address

Date of Accident Time ot Accident

Place of Accident

msurance Company: _ ( Mﬁ“)

{B] ADDITIONALINFORMATION /AMENDMENTS:

I have made a report on the above mentioned accident and would Hke o irclude additional infarmation or
make the following amend ments: . " 4
; 4 O 1R - -~ E - { P
o Ooms) fow T3 daig 4 G Daepa ol
.‘,,l i -

f/-
T, yd
MR AN 4 <
f\"\, ; x \rj
A ST
Policyholder / ;ﬂ'iver's Signature Reporiipg fﬁmfﬁfﬁﬂme Fs Signature
Date: Mame [ ;o ge \»\,L,
NRICHINNG.: jooEs e
Date: e By oAy L“’f

Page 26 of 26



"2 AUTO
PTELTD

Repair Estimate

Date :09/11/2017

To Whom It May Concern

Dear Sir,

RE: VEHICLE .: SFA6116J
CHASSIS NO.: WOLWT3D34EG008459
ENGINE NO.: B1131983B7GX0002

Name of insured .: LIM SWEE HOE
Date of accident.: 03/11/2017

Reference: ORELeben Autos.
Make: CASCADA

We append hereunder the estimated cost of repairs to be carried out to the above vehicle.

Parts \
No. Qt Part Description Price (SGD)
" 1 | 1 |FRT BONNET Bt L, $ 1,843.00 | X
| 2 | 1 |FRT WINDSCREEN OUTER MLDG RH T #7—d $ 303.00 | ==
3 | 1 [FRT QUARTER GLASS ASSYRH &4 $ 871.00 |«
4 | 1 [FRTBUMPER = Dvsfo-L—@ $ 2,027.00 | =
5 | 1 [FRTBUMPER TOW COVER = = Akt o~ $ 81.00 |*
6 | 15 |[FRT BUMPER CLIP ~ $ 97.50 | =
7 | 1 |FRT BUMPER SIDE RETAINERLH A1 &~ $ 150.00 | 4
8 | 1 |FRT BUMPER SIDE RETAINERRH <%—, d $ 150.00 | &
9 | 1 |FRT BUMPER BRACKET LH A — $ 180.00 | #
10 | 1 |FRT BUMPER BRACKETRH “Z— d $ 180.00 | =
11 | 1 |FRT BUMPER BRACKET TOP CENTRE Akt ‘Mo $ 267.00 | *X
12 | 1 [FRTBUMPER sSPONGE =~ Taledd- S 32400 | e
13 | 2 [FRT BUMPER PARKING SENSOR ! Pl d—my d $ 350.00-{1 25"~
14 | 2 |FRT BUMPER PARKING SENSOR SEAL | prlece. don @ $ 24001 ! 2~
15 | 1 |FRT BUMPER PARKING SENSOR WIRE HARNESS Bes $ 487.00 |1
16 | 1 |FRT GRILLE Mt Ao, $ 870.00 [¥
17 | 1 |FRT GRILLELOGO Ast ~ $ 98.00 [
18 | 1 IRHHEADLAMP  Smashed $ 1,660.00 |-~
19 | 1 |[RHFOG LAMP Cnt—d $ 293.00 | 7~
20 | 1 |RHFOGLAMP COVER 7,55/ $ 185.00 |~
| 21 | 10 [FENDER INNERSHIELD CLIP Ae— $ 65.00 |~
22 | 1 [FRTFENDERRH __ (Vzbf—d $ 531.00 | =~
23 | 1 |FRT FENDER SIGNALLAMPRH Ay +— $ 188.00 |+
| 24 | 1 |FRT FENDER INNERSHIELDRH _ “FeA—d $ 207.00 | %
| 25 | 1 [FRTDOORRH gl A __] - $ 2,691.00 | 7
26 | 1 |[FRTDOORHINGEUPPRH ?2.,, . $ 185.00 |4
27 | 1 |[FRTDOORHINGELOWRH { $ 185.00 | %
| 28 | 1 |FRT SHOCK ABSORBERRH _ ®UX $ 31100 |7t
| 29 | 1 |FRT KNUCKLE ARM RH [ 7A 3 60000 |1

Web: opet.com.sg

Auto Germany Ple Ltd Soles Tel; 6922-3288 Fax: 6922-3289 Opet Passenger and Commercial Vehicles Email: enquiry@autogenmany g

7 Ubi Close, Alpine Centre Service Tel: 6922-3282 Fax: 6922-3283
Singapore 408604 Parts Tel: 6922-3285 Fax: 6922-3286



T

30 | 1 |FRT WHEELBEARINGRH _Jg& Nee- 5 657.00 | 2
31 | 1 [FRTLOW ARM RH Bk’ $ 968.00 | 2
32 | 1 [FRTRIMRH ot $ 937.00 | =
Parts Total: $ 17,965.50
Less10%: $ 1,796.55
Total : $ 16,168.95
Labour
Labour Description
No. Price (SGD}
1 To dismantle / renew the accident damaged portion,to panel N
beating,reshape,straighten,orientate and align repair /replacement parts. $ 3,2/5030" / ?5— ‘2/
2 Carry out spray painting on affected area, FRT BUMPER, FRT RH FENDER, ) Z
FRT SUPORT PANEL, FRT BONNET, FRT RH DOOR § 2750807 222
3 To d!sconnect wire harness of elec'trical com.ponent to facjfitate $ o {w/
repairs,reconnect and check electrical function after repair
4 To remove and replace RHF under carriage parts $ 650.00 N
5 To conduct 4 wheel alignment $ 22000178V
6 To conduct reset of ABS light on 3 350.00 | —
7 To conduct transfer front door mechanism to new door panel $ £50601 3285 -
Labour Total : $ 8,090.00
QOthers
Other Description
No. Price (SGD)
1 FRTTYRERH _ Yonctened $ 350.004 2]0. -
2

Other Total: $ 350.00

LKK Auto Consultants hence notify
the Repairer of the foll lowing:

* To resurvey before/after spray painling

» To display damaged pari(s) dunng resurvey
= Parts prices are subject to confirmation

TOTAL: § 24,608.95
GST(7%) $ 1,722.63

GRAND TOTAL: $ 26,331.58

/
NB: THIS|IS QNL? ﬂﬁqyéé‘i‘ﬁwﬁ&%m‘sm&ammw:ﬂo AL WORK BE FOUND NECESSARY TO BE CARRIED OUT INTHE 39717 47
COURSE pF REPA "ﬁH‘rﬂR‘f‘Rﬂs AND LABOURJCOST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE NFORKER. mgj #¢ 3MARTS ARICES ARE SUBJECT TO CHANGES.
m Insurance Company

Yours fgithfiffiyewiedged by Repairer

Signature:
Date:

Service Advisor

fAdran

Io{ul 7 Excwo ¢7§D \

o Anthonsed '27,M

OSQW



SUPPLEMENTARY

VEHICLE NO: S Fg (3”6‘5
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: AUTO
PTELTD

Repair Estimate

Date :09/11/2017

To Whom it May Concern

Dear Sir,

RE: VEHICLE .: SFA6116J
CHASSIS NO.: WOLWT3D34EG008459
ENGINE NO.: B1131983B7GX0002

Name of insured .: LIM SWEE HOE
Date of accident.: 03/11/2017

Reference: OMELeben Autos.
Make: CASCADA

We append hereunder the estimated cost of repairs to be carried out to the above vehicle.

Parts \
No. Qty Part Description Price (SGD)

1 1 |FRT BONNET B L $ 1,843.00 | X
2 | 1 [FRT WINDSCREEN OUTER MLDG RH 7T = Je—d $ 303.00 | A"
3 | 1 _|FRT QUARTER GLASS ASSY RH &k 5 871.00 | «
4 | 1 [FRTBUMPER . vsful—4d $ 2.027.00 | ~
5 | 1 |FRT BUMPER TOW COVER =  Abt s $ 81.00 |+
6 ! 15 |FRT BUMPER CLIP M $ 97.50 |~
7 | 1 |FRT BUMPER SIDE RETAINER LH At o~ $ 150.00 | #
8 | 1 |[FRT BUMPER SIDE RETAINERRH <P—.d $ 150.00 | &+~
9 | 1 |[FRT BUMPER BRACKET LH LI $ 180.00 |
10 | 1 [FRT BUMPER BRACKETRH <2 J $ 180.00 |
11 | 1 [FRT BUMPER BRACKET TOP CENTRE _ AI Al 5 267.00 (A"

| 12 | 1 [FRTBUMPERSPONGE  Pnl—d $ 32400 | 27
13 | 2 |FRT BUMPER PARKING SENSOR | Alee d—y 3 $ 350-00-| 1 25"
14 | 2 |FRT BUMPER PARKING SENSOR SEAL | pi'ece., i $ 24661 1 -
15 | 1 |FRT BUMPER PARKING SENSOR WIRE HARNESS _ @acCledt . 3 487.00 | &
16 | 1 |FRT GRILLE 2Nt Aee. $ 870.00 [¥
17 [ 1 |FRTGRILLELOGO A+t ~— $ 98.00 [
18 | 1 [RHHEADLAMP SmMmwaohed $ 1,660.00 [~
19 | 1 |RHFOG LAMP Corrl—dl $ 293.00 | -~

| 20 | 1 |RHFOGLAMPCOVER _ /.55 i $ 185.00 |~

| 21 | 10 |FENDER INNERSHIELD CLIP A~ 3 65.00 [~

| 22 | 1 |[FRTFENDERRH ‘W38 8—-d $ 531.00 | ~
23 | 1 (FRT FENDER SIGNALLAMP RH Aly +»— $ 188.00 |+
24 | 1 |FRT FENDER INNERSHIELDRH <“ZeA—a& $ 207.00 |~
25 | 1 |FRTDOORRH b A | $ 2,691.00 | <
26 | 1 [FRTDOORHINGEUPPRH 2,,, . $ 185.00 | &

| 27 | 1 |[FRTDOOR HINGELOWRH 4 $ 185.00 | %

| 28 | 1 |FRT SHOCK ABSORBERRH Btk $ 311.00 |2~
29 | 1 |FRTKNUCKLE ARMRH @ S S 60000 1

mail: enquiry A

Auto Germony Pte Ltd Sales Tel: 6922-3288 Fax: 6922-3289 Opel Passenger and
7 Ubi Close, Alpine Centre Service Tek 6922-3262 Fax: 6922-3283
Singapore 408604 Parts Tel: 6922-3285 Fax: 6922-3286

Commercial Vehicles

Web: apel.com sg




30 FRT WHEELBEARING RH Do~ d- $ 6s700]
[ 31 FRT LOW ARM RH A $ 968.00] +
32 FRT RIM RH ok $ 937.00 | ¢~
Parts Total; $ 17,965.50
Less10%: $ 1,796.55
Total : § 16,168.95
Labour
Labour Description
No. Price (SGD)
1 To dismantle / renew the accident damaged portion,to pane! R ?
beating,reshape, straighten,orientate and align repair /replacement parts. $ 3'2/50'95‘ /75D
2 Carry out spray painting on affected area, FRT BUMPER, FRT RH FENDER, ) 2
FRT SUPORT PANEL, FRT BONNET, FRT RH DOOR 2730607 220
3 To disconnect wire harness of electrical component to faciiitate - /%0
repairs,reconnect and check electrical function after repair $ 226007
4 To remove and replace RHF under carriage parts 3 650.00 e
bo) To conduct 4 wheel alignment $ 2200050
6 To conduct reset of ABS light on $ 35000 | —
7 To conduct transfer front door mechanism to new door panel $ 650-001 325 .
Labour Total: § 8,090.00
Others
Other Description
No. Price (SGD .
1 FRT TYRE RH _ Voncbred $ 350084 2g0
2
Other Total: § 350.00
TOTAL: § 24,608.95
GST(7%): $ 1,722.63
GRAND TOTAL : $ 26,331.58

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE

COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRICR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully

Service Advisor

Adnan (—
"Plf fD!u‘ (7

st ﬁm‘“\oﬂkd ’2’70/‘\/\ )

08@7ﬂ

Exan $750-



SUPPLEMENTARY

VEHICLE NO: S Fq 6”63

QTY

PARTS DESCRIPTION

L

PRICE

fet Bhsod  Coanectors Bem R Bet

[
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2b7




FINALIZE
AXA Insurance singapore Pte Ltg
Cecil Street #01-01 GB Building

Singapore 069542
GSTRef.No:  20-0000274-Z
Vehicle No: SFAG6116J Invoice No:
Chasis No: WOLWT3D34EG008459
Engine No:  B1131983B7GX0002 Invoice Date:
Date of accident :3/11/2017
DESCRIPTION AMOUNT  SGD
Parts
No. Oty Description Price (SGD)
1 1 |FRT WINDSCREEN OUTER MLDG RH $ 303.00
2 1 _|FRT QUARTER GLASS ASSY RH $ 871.00
3 1 IFRT BUMPER $ 2,027.00 |
4 | 15 |FRT BUMPER CLIP $ 97.50 |
5 1 {FRT BUMPER SIDE RETAINER RH $ -150.00
8 1 {FRT BUMPER BRACKET RH $ 180.00.
7 | 1 |FRT BUMPER SPONGE | % 324.00
8 1 |FRT BUMPER PARKING SENSOR $ 125.00
9 1 |[FRT BUMPER PARKING SENSOR SEAL $ 12.00
10 | 1 |FRT BUMPER PARKING SENSOR WIRE HARNESS $ 487.00
11 | 1 |RHHEADLAMP $ 1,660.00
12 1 [RHFOGLAMP % 293,00
13 | 1 |RHFGG LAMP COVER $ 185.00
14 | 10 JFENDER INNERSHIELD CLIP $ 65.00
15 | 1 |FRT FENDER RH 3 531.00
16 | 1 |FRT FENDER INNERSHIELD $ 207.00
17 | 1 |FRT DOORRH $ 2,691.00
18 | 1 |FRT SHOCK ABSORER RH $ 311.00
19 | 1 |FRT KNUCKLE ARM RH $ 600.00
20 | 1 |FRT WHEELBREARING RH 5 657.00
21| 1 |FRT LOWARMRH $ 968.00
22| 1 [FRTRIMRH $ 937.00
men
1 1|FRT ABSORBER CONNECTORS ARM  ged” $ 483.00
2 1]AIR INTAKE RESONATOR BOX ODudeed - $ 262.00
Total: $ 14,426.50
Less 10%: $ 1,442.65
Parts Total: $ 12,983.85

\ A



Labour

No. Pri D
TO DISMANTLE / RENEW THE ACCIDENT DAMAGED PORTION. TO
1 PANEL BEATING, RESHAPE, STRAIGHTEN, ORIENTATE AND ALIGN $ 1,950.00
REPAIRED / REPLACEMENT PARTS,
CARRY OUT SPRAY PAINTING OF ACCIDENT AFFECTED AREA.FRT
2 BUMPER , FRT RH FENDER FRT SUPPORT PANEL , FRT BONNET , $ 2,200.00
FRT RH DOOR
TO DISCONNECT WIRE HARNESS OF ELECTRICAL COMPONENT TCO
3 FACILITATE REPAIRS, RECONNECT AND CHECK ELECTRICAL % 180.00
FUNCTION AFTER REPAIR
4 TO REMOVE AND REPLACE RHF UNDER CARRIAGE PARTS 3 650.00
5 TO CONDUCT 4 WHEEL ALIGNMENT $ 180.00
6 TO CONDUCT RESET OF ABS LIGHT ON 3 350.00
TO CONDUCT TRANSFER FRONT DOOR MECHANISM TO NEW DOOR
7 PANEL $ 325.00
Labour Total ;. $ 5,835.00
Other
No. Pri D
[ '] T[FRTTYRERH E 280.00 |
Other Total: % 280.00
Total: $ 19,008.85
Excess: § 750.00
GST(7%): % 1,284.42
Grand Total : $ 19,633.27
Yours Faithfully,
Kelvin Chew

Service Advisor
Tel: 68441985 Fax:68445185

Please check and finalize with me



*

Shiau Chan (LKKAuto) ' i .

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Saturday, 6 January, 2018 10:00 PM

To: SUR; assignments

Cc kitty.teo@axa.com.sg

Subject: Survey report

Attachments: RE-INVOICE.PDF

This mail is associated with :
*SFA6116J (C0458832)
OD
Nov 3 2017 3:00PM
[LIM SWEE HOE]
Auto Germany Pte Ltd
Hi

Please submit your survey report, workshop has submitted their bill.

Thanks.

[ This mail is sent from a mailer account - do not reply to this email address ]

Sent by : Kitty Teo (AXA Insurance Pte Ltd)

¢

i



Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted ins Auth'ed Status
10 Nov 2017 Pending for
Main 10 Nov 2017 11:43 $%$19,098.85 | 5%$19,098.85 Survey Report
Edit Adj Rpt I EdIt Estimates View Rpt Cancel Case

Reference Claim Details Documents ] Show All |

CLAIM SUBFOLDER DETAILS I [Created by Iinsurer]
Insured: LIM SWEE HOE, 1D: S1675020D, Tel: +6597500065, Email: BDSA11@YAHOO.COM

Vehicle Reg. No.: SFA6116) Date of Loss: 03/11/2017 15:00 - :59
Claim Type: OD / C0458832 Policy/Cover Note No.: P1994168 (Comprehensive)
Excess: 5$750.00

Repairer: Auto Germany Pte Ltd (HQ) 7 Ubi Close,, Apline Centre, 408604 Kaki Bukit - Tel: 6511 3025
Handting Insurer: AXA Insurance Pte Ltd (Non-APW) - Tel: ... [Handled by Kitty Teo - 6880 4602]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
’ 21/11/2017)
Driver/Custodian: LIM SWEE HOE (), NRIC: $1675020D, Tel: +6597500065

ASSOCIATED MAIL RECEIVED View All | Compuose Case Mail |
« AXA_SG (06/01/2018): Survey report

ALL ASSOCIATED TASKSS View All I Search Tasks I Create New Task | Complete |

Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/1/2018



Merimen e-Claims

Claim Documents

*SFA6116) (C0458832)
oD
Nov 3 2017 3:00PM
[LIM SWEE HOE]
Auto Germany Pte Ltd

Upload Documents I Upload Photos I Compose New Letter I

Assessment Reports

Page 1 of 2

View

[tperpage  [v] ¥

No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
13/11/17 14:54 | Adjuster Immediate Advice o Load HTM
30/11/17 09:54 |Adjuster Immediate Advice a Load HTM

Photos/Images |2 per page 1

No [Relabel/Reorder|LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 20/12/17 00:02 |General View o Load PG ™

2 |20/12/17 00:02 |Chassis Number | ladwc M

3 20/12/17 00:02 General View o Load PG

4 |20/12/17 00:02 |General View €| cadirc |

5 |20/12/17 00:02 |General View @ wadwrc [

6 120/12/17 00:02 |General View 0 wadirc |

7 20/12/17 00:02 |General View n Load IPG

8 {20/12/17 00:02 |General View )| toadirc |fA

9 {20/12/17 00:02 |General View 0| adirc |4

10 {20/12/17 00:02 General View ﬂ Load PG E

11 {20/12/17 0002 General View o Load JPG

12 |20/12/17 00:02 |General View Q| adws |

13 |20/12/17 00:02 |General View 8| wadws (M4

14 |20/12/17 00:02 |General View € adws (M

15 |20/12/17 00:02 |General View a Load IPG i)

16 |20/12/17 00:02 [General View | toadirG

17 |20/12/17 00:02 |General View Q| toadic |

18 |20/12/17 00:02 |General View Q| wadrs A

19 |20/12/17 00:02 |General View Load IPG

20 |20/12/17 00:02  {General View Load IPG

21 {20/12/17 00:02 |General View ﬂ Load JPG

22 |20/12/17 00:02 |General View | LloadirG

23 |20/12/17 00:02 |General View €| LoadirG

24 |20/12/17 00:02 |General View & | Loadirc

25 [20/12/17 00:02 |General View @ ledirc |4
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LKK Auto Consultants Pte Ltd coregNo:19ss07158R)
§1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AXA Insurance Pte Ltd Our File No:  CS/AXA17021555/AQBE2
8 Shenton Way #27-01, AXA Tower

Singapore 068811 Date: 12/01/2018

REFERENCE

Insured/Claimant; LIM SWEE HOE Policy No: P1994168

Date of Loss: 031112017 Nature of Claim: oD Claim No: C0458832
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFAB6116J

Make & Model: OPEL CASADA, 1.6 (A) Engine No: B1131983B7GX0002

Reg. Date: 10/09/2014 (Man. Year; 2013) Chassis No:  WOLWT3D34EG008459
Colour: Black QOdometer: 28605 km

Engine Capacity: 1698 cc

Market Value/New Car Price: 5%$115,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification:

CONDITION OF TYRES

Front Tyre Size: 235/50 R18

Rear Tyre Size:

No Pre-accident Condition:

235/50 R18

Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represen| the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 17,189.45 13,263.85 3,925.60 2284
Miscellaneous ltems i B 0.00 0.00 0.00 -
Labour 8,090.00 5,835.00 2,255.00 27.87
Paintwork Labour ..o o 000 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 25,279.45 19,098.85 6,180.60 24.45
- Excess (S%) 750.00 750.00 0.00 0.00
(S9) 24,529.45 18,348.85 6,180.60 25.20
+ GST 7.00/7.00% (S$) 1,717.06 1,284.42 43264 25.20
Nett Amount (S$) 26,248.51 19,633.27 6,613.24 25.20
INSPECTION
Date of Assignment: 10/11/2017
Date Inspected: 10/11/2017 Inspected At: Auto Germany Pte Lid (HQ)
23 KAKI BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 415933
Estimated Period of Repair: 8.0 days
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/1/2018



Adjuster Report Page 2 of 5

Adjuster; ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any ofher circumstances is hereby expressly excluded.
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Validity:

Reference
Part Source:
Parts:
Labour:
Print Code:

N/A

Repairer's

(Last Synchronised: 12 Jan 2018)

OPEL CASADA 16 (A) (Model not available in dalabase) V

(Unsubmitted, no print-code for SFAB1 16J)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are preﬁxed with an asterisk *.

(Pnce—denommated Standard List)

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRT BONNET Repair 1,843.00FL *-FL
(CONSISTENT)
2 1 *FRT WINDSCREEN OUTER MLDG RH Deformed 303.00FL *303.00FL
(CONSISTENT) o - e
3 1 *FRT QUARTER GLASS ASSY RH Cut 871.00FL *871.00FL
{CONSISTENT)
4 1 *FRT BUMPER Distorted 2,027.00FL *2,027.00FL
5 1 *FRT BUMPER TOW COVER Not Necessary 81.00FL *-FL
(CONSISTENT)
6 15 *FRT BUMPER CLIP Necessary 97.50FL  *87.50FL
(CONSISTENT) . — e
1 *FRT BUMPER SIDE RETAINER LH Not Necessary 150.00FL *-FL
(CONSISTENT)
8 1 *FRT BUMPER SIDE RETAINER RH Damaged 150.00FL *150.00FL
_ (CONSISTENT) e
9 1 *FRT BUMPER BRACKET LH Not Necessary 180.00FL *FL
(CONSISTENT)
0 1 *FRT BUMPER BRACKET RH Damaged 180.00FL *180.00FL
(CONSISTENT) PR .
1M1 1 *FRT BUMPER BRACKET TOP CENTRE Not Necessary 267.00FL *FL
{CONSISTENT)
12 1 *FRT BUMPER SPONGE Cracked 324.00FL *324.00FL
(CONSISTENT) - S
13 1 *FRT BUMPER PARKING SENSOR Damaged - 1 pc only 350.00FL *125.00FL
{CONSISTENT)
14 1 *FRT BUMPER PARKING SENSOR SEAL Damaged - 1 pc only 24.00FL  *12.00FL
(CONSISTENT} e
15 1 *FRT BUMPER PARKING SENSOR WIRE HARNESS Cracked 487.00FL *487.00FL
{CONSISTENT)
16 1 *FRT GRILLE Not Necessary 870.00FL *-FL
17 1 *FRT GRILLE LOGO Not Necessary 98.00FL *-FL
(CONSISTENT)
18 1 *RH HEADLAMP Smashed 1,660.00FL *1,660.00 FL
[(CONSISTENT) - . R
19 1 *RH FOG LAMP Cracked 293.00FL *293.00FL
(CONSISTENT)
20 1 *RH FOG LAMP COVER Missing 185.00FL *185.00FL
{CONSISTENT) e e
21 10 *FENDER INNERSHIELD CLIP Necessary 65.00FL  *65.00FL
(CONSISTENT)
22 1 *FRT FENDER RH Distorted 531.00FL *531.00FL
(CONSISTENT) S N o
23 1 *FRT FENDER SIGNAL LAMP RH Not Necessary 188.00 FL *-FL
(CONSISTENT)
24 1 Deformed 207.00FL *207.00FL
I Report was unsubmitted during this print-out. ]
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No. Qty Part No.Particulars Condition Repairer's Amount
*FRT FENDER INNERSHIELD RH
(CONSISTENT) 7 B - V
25 1 *FRT DOOR RH Distorted 2,691.00FL *2,691.00FL
(CONSISTENT)
2 1 *FRT DOOR HINGE UPP RH Not Necessary 185.00 FL *-FL
(CONSISTENT) e N :
27 1 *FRT DOOR HINGE LOW RH Not Necessary 185.00FL *FL
(CONSISTENT)
28 1 *FRT SHOCK ABSORBER RH Bent 311.00FL *311.00FL
(CONSISTENT) U R e
29 1 *FRT KNUCKLE ARM RH Bent 600.00FL *800.00FL
(CONSISTENT)
3 1 *FRT WHEELBEARING RH Necessary 657.00FL *657.00FL
(CONSISTENT) - -
31 1 *FRT LOW ARM RH Bent 968.00FL *968.00FL
(CONSISTENT)
32 1 *FRT RIM RH Cut 937.00FL *937.00FL
(CONSISTENT) S
33 1 *FRT TYRE RH Punctured 350.00FS *2B0.00FS
(CONSISTENT)
34 1 *FRT ABSORBER CONNECTORS ARM RH Bent 483.00FL *483.00FL
(CONSISTENT) e S :
3% 1 *AIR INTAKE INSULATOR BOX Cracked 262.00FL *262.00FL
(CONSISTENT)
F=Franchise parl. $=SpcNett. L=ListitemDisc.
Sub Total (8%) 19,060.50 14,706.50
- List Item Discount on L ltems 10.00/10.00% (S$) 1,871.05 1,442.65
Total Parts (S$) 17,189.45 13,263.85
Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Ne¢ Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE / RENEW THE ACCIDENT DAMAGED New 3,250.00 1,950.00
PORTION, TO PANEL BEATING, RESHAPE, STRAIGHTEN,
ORIENTATE AND ALIGN REPAIR / REPLACEMENT PARTS
2 CARRY OUT SPRAY PAINTING ON AFFECTED AREA, FRT New 2.750.00 2,200.00
BUMPER, FRT RH FENDER, FRT SUPPORT PANEL, FRT
BONNET, FRTRHDOOR e e
3 TO REMOVE AND REPLACE RHF UNDER CARRIAGE PARTS New 650.00 650.00
4 TO CONDUCT4WHEEL ALIGNMENT S o Negv 220.00 180.00
5 TO CONDUCT RESET OF ABS LIGHT ON New 350.00 350.00
5] TO CONDUCT TRANSFER FRONT DOOR MECHANISM TO New 650.00 325.00
NEW DCOR PANEL ) ) 7
7 TO DISCONNECT WIRE HARNESS OF ELECTRICAL New 220.00 180.00
COMPONENT TO FACILITATE REPAIRS, RECONNECT AND
CHECK ELECTRICAL FUNCTION AFTER REPAIR
Gross Labour Cost (S$) 8,090.00 5,835.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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