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o N Tyre Size: B 7'?'5/{’3"6!& __ =
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¥ A AS LKK Auto Consultants Pte Ltd
i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

s TEL: 6256 3561 FAX; 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref :  CC3/AIG17021478/Aqb
ChaRTSaLENG [T
CHARTIS BUILDING Date: 10-11-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLJ 43662
Policy No. 2100493470 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 10/11/2017
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ; Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre FrFT
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  03/11/2017 Ilnspaction Date 1001172017
Survey held at FREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1,
SINGAPORE 408899
5a. Remarks
A)THE MARKET WALUE IS 55—-—--mmmu- (EST. AVERAGE)
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




s 3 " survey Department Check List (Case Handler) :
Reference No, (& /mf?ﬂ ¥ ﬁ-r[ =
Policy Type©D)/ TP / TP RES / TL/ Eui/{ }7 5‘{'.7 Y66 T

Case Handler Typist
Admin ( &v"(/\—f ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form | ¥-Date | N-Date y-Date | N-Date
C Reference Mo. i i
c Customer Code L/’f
M Assign From
C Assign Date LT
c Weh No (inspected)

C Veh No (Insured)

cC DOA &1 -

C  Policy No %y

C ClaimNo A

c Insurance Authorisation (CA /REV/REP) ¢ <

C  Report Type i A

c Weekend Charges

N Survey held at/Repairer LA

c Excess v |

Surveyor | A-1FILn ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form )
€  Vehicle No ey s
C  RegnMonth/Year '
N . Vehicle Type Y-
N Make & Mode! e
c Engine Capacity. (C.C) C—T
M Colour C_},/"’:
c Odometear. (Sp.Reading) ™
C Chassis No s
M General Condition /__,,./
M Steering -
N Brake T
M Madification (Modi) i -
C Tyre Size sl
N Tyre Make A g
C  TyreBalance R
C Date of Inspection g
N Survey held
N Des.of Damages

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded |

[

(3) Workshop Estimate/Assignment Form

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, M5IG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days |

(4) System - (Views/Merimen)
C Resurvey phot oaded | | I [ |

I

Q~

\

ana nnDZ

] -

Check By: .._.-/ %{{i"fl"’ﬂ

Case Handler Dat

=C: Critical *N: Non-Critical 21/05/2014



Shiau Chan (LKKAuto)

From: Shiau Chan {LKKAutg)

Sent: Friday, 26 January 2018 5:50 PM

To: ‘Boo seng yak'; SUR; Carrine Leong; Nora Khai

Subject: RE: EINAL REVISION SLJ4366Z - OD AIG - SURVEYED 10 NOV 17
Dear Mr Boo,

Confirm final fig $8,668.64 before excess $4,000.00 & GST and 7 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewscilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Thursday, 21 December 2017 4:54 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg=

Subject: FINAL REVISION 5U4366Z - OD AIG - SURVEYED 10 NOV 17

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $8668.64 @ 7 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Monday, 13 November, 2017 11:51 AM

To: 'Claims’; SUR

Subject: RE: OD CLAIM FO SU 4366 Z (DOA: 03/11/2017)
Dear Tony,

As instructed by our client AIG, please proceed to repair the insured vehicle SU 43667 (Excess 54,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

sShiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Claims [maiI:tu;claims@premiumautﬂ.com.sg]
Sent: Friday, 10 November, 2017 10:40 AM

To: SUR <sur@lkkauto.com=

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FO SL) 4366 Z

Dear all,
Survey has been carry out on this morning.
Kindly assist repair approval above mention case.

Thank you and Have a nice day ahead!

Best Regards.
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd e so 19ss2271w)

A5 ki Boasd 1 Hoad Singapore 408644

p. +65 6388 2323 d. +65 6768 9828 1. +65 6841 1183

e, claims@premiumauto.com.sg - Ww. W ww, audi,com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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ACTIVITY
|No record

1635891

Clm Veh Model
Changed

Clm Created

Meriman e-Claims

Claim Audit

[1 Marimen
Administrator
Reg MNo: SLI4366Z. Acct Date: 2017/1 1/03. Claim Type: 5C. Insurer: AlS Asia
Pacific Insurance Pte. Ltd, (SG). Ins.Status == Notification, Created from
SAS:MPA117145649

[1] Marimen
Administrator

[
Clm Registration T [ r— CATHERINE
Modified Setl. Type:3->0. Claim Type:SC->0D. CHONG KAI
LING
CATP-I[E}RINE
Adj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KA
LING
[A] e
RIN
Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): E’:IE;‘"; i
LING
[A]
Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/11/21 5 Pl
LING
TI[AE}RINE
: i . ATH
Adj Mandate Set Approved: 8000.00.Reinsp: Adj decides. EHDNG KA
LING
Clm Regl ti CATE'IPELLJNE
m Reglstration : i
Modified Rep:1137->200611, CHONG KAI
LING
e
Clm Veh Model CATHERIN
Changed (201613) AUDI Q5 2.0 TFS1 Quattro (A} CHONG KAL
LING
Cl TIEI'ELINE
" . A
Adj Adjuster Assigned [Nong] -= ADRIAN LING CHONG KAI
LING
[&] SHIAU
Adj Rpt Initiated CHAM
. [A] SHIAU
Clm Details Notified CHAN
Adj Im. Advice i . [A] SHIAU
Submitted Next Rpt:Final Rpt.Due Date:2017/11/21 CHAN
Cim Registration Init.Est,:->5,000 - 6,000. Excess: -> 4000,00. 2F Remarks: -> Young Driver. AE']r.Dﬁ:!*’m_
Madified GST: -» 7.00. e SRR
Zarina
; [A] Merimen
Label Added {20226): Coverage Confirmed. Admiistrabor
Adj Im, Advice s : [A] SHIAU
Submitted Next Rpt:Final Rpt.Due Date:2017/1 1/21 CHAN
Cur.Regq:10216.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE [&] SHIAL
Adj Mandate Request . r \oT AUTHORISE REPAIR. CHAN
Mext Rpt:Final Rpt.Due Date:2017/11/21. Mandate Remarks: Re-inspaction to [1] Keh,
Adj Next Rpt Changed be done for damage check and supplementary items / labour, Wictor-CK
Approved:9674.00:Re-inspection to be done for damage check and [1] Kok,
Adj Mandate Set supplementary items / labour. Reinsp:Yes. Victor-CK
Merimen Billing for this case - Transaction History
LEKE Auto LKK Auto
1“"11;_"523” Motar Consultants Pte | Consultants Pte | SL14366Z 10.70
' Ltd | Ltd (HQ)

hitps:/{singapore merimen com/claims/index.cfm?iusebox= MTRadjuster&fuseaction=dsp_viewhislory&caseid =£53957 &extid=256293&CFID=237 ...

12



11/10/2017 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto CU”SUltants PtE Ltd (Co.Reg Mo 108607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkaulo.com

Ta: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Dally Amri, Mimi Zarina Date: 10 Nov 2017
imin Vi
Vehicle No : SLJ43662 Accident Date : 03M11/2017
Make cAUDIQS Policy No. : 2100493470
Assignment Date  : 10/11/2017 Excess : 5%4,000.00
Date of Inspection  : 10/11/2017 Est. Duration of Repair : 6.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 29,075.00
Revised Amount 55 9,674.00
Check Items (Estimated) 5% 542.00
Total 55 10,216.00
Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value 35 168,000.00
COE / PARF Rebate 5§ 74,860.00
Salvage Value 55
Margin for Repair 8% 93,140.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

| } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

hlips:.f.fsingapnne.mariman.cnm.fclaimsﬁndax.m‘m?fus&bm=svc.dnc&fusaaminn=dsp_1.-iawarsrnart&ducid=321QU?5&&preview=1&nmayout:mc:Fl... 11



111042017 Adjuster Immediate Advice
; Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coReqno:1a9607188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@|kkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 10 Nov 2017
limi vice
Vehicle No 1 SLJ4366Z Accident Date 1 031142017
Make CAUDI QS Palicy MNa. : 2100493470
Assignment Date $10/11/2017 Excess : 580.00
Date of Inspection 1 10/11/2017 Est. Duration of Repair 1 6.00
Inspection At - PREMIUM AUTOMOEILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 29,075.00
Revised Amount 8% 9,424.00
Check ltems (Estimated) 55 542.00
Total ] 9,966.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 85
Pre-Accident Value <t 168,000.00
COE / PARF Rebate ‘5% 74,860.00
Salvage Value 8%
Margin for Repair S5 93,140.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

{ ) Other comments :

https://singapaore.marimen.co midlaimsiindex cfmusebox=SVCdoc&fuseaction=dsp_viewersmartidacid=321 B4986&praview=1&nolayout=1&CFI "



https://vrl.lta.gov.sg/l

VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type
Owner 1D

Vehicle Details
Vehicle MNo.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Wehicle Model

Primary Colour
Manufacturing Year
Engine MNo.

Chassis Mo,

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

oK

Company
3009H

SL14366Z

Mo

10 Nov 2017

AUDI

Q5 2.0 TFSI QU (180 BHP)
Black

2016

CNC175466
WAUZZZ8RXHADI3157
132.0 kW (177 bhp)
$37.035.00

10 Dec 2016

10 Dec 2016

0

$43,849.00

Yes
09 Dec 2026
$£32,884.00

09 Dec 2026

B - Car above 1600cc or 97kW (130bhp)
10

$46,229.00

$41,574.00

$74,860.00

The information contained herein is correct as at 10 Nov 2017

ta/vil/action/enquircRebateByPublicBeforeDere alnput?FUNCT...

Page 1 of 2

10/11/2017
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Cipss 34  Modor cars withowl oieich ?alhl: {Mirba) Hhunh!ln 12 May 21]1'.!'

driver; :;I wmc:ﬁﬂlmml :hl:hnﬁln
with uniaden weight == 2500kg

Wil

WP 8784

REPUBLIC OF SINGAPORE
IDENTITY CARD HO. §9T772151C

Mame
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Fpos
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Dante f DirTs: B
23-12-1987 F
Country of birih
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[
12-08-2012

114 ARTHUR ROAD
#14-03
SINGAPORE 439826



QDO ELICE

HOTLINE TEL: (65) 6419 3000

! I G FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR YEHICLES (THIRD-FARTY RISKE AND COMPENSATION) ACT[CHAPTER 188)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860
ROAD TRANSPORT ACT, 1687 (MALAYSIA)

iﬂrﬁi} T "'E?E- ST =
E ; I_- >3 -ﬂr- : .I' - .-. .‘. .-.: -:-

TRTCE CLIREE DRSS BT

| / We hereby Certify that the policy to which this Cerlificate relales is issued in accordance with the provisions of the Maotor Vehicles (Third-
Party Risks and Compensalion) Act (Chapter 189) and Part IV of the Road Transport Act, 1887 (Malaysia).

Issued At Singapore 12 Dec 2016 AIG Asia Pacific Insurance Pte. Ltd.
S04125-250

PREMILIM LEASING -IY 5

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE

CENTRE SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL PRLLYY.

ANS Bullding, 78 Sheaton Woy #0714 Singopoes 079120 Copyrighs @ 20013 MG Asia Pocific insuronce Pue. bd. G Asia Pocific surgnce Pl Ld

Con Ry, Mo 2010064004

GEROa | 83412



Premium Automobiles

S5 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop < UbiRoadl

Contact No ¢ 63662323

Fax No : 68411183
Reference +  PA/DD/LOS2/2017/7
Date : E-Mov-17

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Amandeep Enterprises Pte Ltd

Address 1144 Arthur Road
#14-03
Singapore 439826
Telephone HP +65 6348 6266
Type of Claim Own Damage Claim
Policy No.
Vehicle No SL) 4366 Z
Model Code Audi Q5 2.0 TFSI qu
Model / Year Dec-16
Engine No CNC 175466
Chassis No WAUZZZBRXHAD3I3157
Mileage -
Date In
Liability -
Excess Cost

Estimated By
Accident Date
Place of Accident

Jahnny Boo / Allan Wu
3-Now-17
Parkway Parade carpark level &



Premium Automobiles
S5 Ubi Read 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SL] 4366 Z.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation
, Teo remove and transfer rear parking aid. Check N & 280,00
function.
, Torenew RHS 1/4 quarter glass to facilitate rear . . 30000

fender renewal.

. To remove and trans_fer RHS re_ar door's multi lock SN & 280.00
system and power window devices.

To dislodge and reinsatll rear wire harness for
4 lights, battery manager, fuse & relay trays, SIN S 1,400.00
electrical and audio equipment.

To remove and reinstall rear seats, back rest, hat
trays, ABCD pillar trims, lugguage compartment
trims, seat belts. Dislodge roof liner and disengage
curtain airbags, etc.

SN 5 1,400.00

To dismantle RHS rear doar, rear bumper, and rear
A lid. Cut out and weld RHS rear fender. Renew RH5 " it
rear fender. Renew RHS rear door and rear bumper o S

assy, align to position. Reinstall all parts removed.

To resprayRHS rear door, RHS rear doar cover, RH5

rear fender, RHS sill panel, RHS drain papel, RHS -
7 roof channel, end panelling, rear bumper and 5 5,800:00

lower spoiler.To carry out stone chip treatment .

and joint sealer works,

To renew RHS rear rim and carry out wheel

8 : S/IN 5 280.00
alignment.

9 To carry out diagnostic checks. S/IN S 192.00
TOTAL LABOUR CHARGES : % 16,232.00

E

2400

:,; P Lo TP

Il E 2]

A Fvbector fﬁﬂ‘

:;Iflc.:l;'f




Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel: 63662323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SL] 4366 Z.

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS

| REARDOOR-RHs 24T’ §  2,158.00
> REAR DOOR OUTER SEAL - RHS $ 170.00
3 BONDINGAGENT MM 5 42.00 %
4 STONECHIPFILM 7% S 66.00 &
5 REAR DOOR CATCH - RHS e e S 123.00 -+
6  SILL PANELSEAL-RHS  »ie® six S 181.00 4
7 REAR DOOR COVER-RHS  wec $ 351.00 -
8  REAR SECTIONAL PIECE (FENDER) - RHS 5~ & 3,787.00 ~
9  REAR QUARTER GLASS - RHS s 362.00 *
10  PRIMER |r S 18.00 *
11  REAR QUARTER GLASS CHROMETRIM-RHS | §  275.00 ¢
12 CHROME ROOF MOULDING - RHS | . s 52800
13 ROOF MOULDING CLIPS i s 47.00 *
14  REAR WHEEL HOUSE LINER - RHS 5 224.00 °
15  WHEEL HOUSE LINER ATTACHMENT - RHS 3 87.00 *
16 REARBUMPER “Dptors d $ 1,385.00 -
17 REARBUMPER SPOILER = 5 703.00
18  REAR BUMPER GUIDE - RHS ¢ s 44.00
19 ALUMINIUMRIM -RHS (-t S 912.00 ~
20  1/4 GLASS SEALENT A = SIN 100.00 %

SUB-TOTAL SPARE PARTS : $11,563.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SL] 4366 Z.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS

21  ACRYLIC SEALER / SIN S 180.00

22 CAVITY WAX e SIN S 140.00

23 STONE CHIP Yo S/N S 180.00 *

24  METAL FILLER POWDER ' S/IN § 280.00

25  SUNDRIES -. 3 500.00
GRAND TOTAL SPARE PARTS : $12,843.00
TOTAL LABOUR CHARGES . $16,232.00
GRAND TOTAL - $29,075.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183 BT T T———T

Telefax

Name g Acln
Surveyed Date : :
Authorised Date : : ]
Excess Cost

Liability
Remarks s NA Aatlened | a6 Pa
Please Note ©  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  Ubi Road 1

Contact No ¢ G386 2323

Fax No « 5841 1183
Reference . PA/ODM0927201THT
Date + B-Mov-17

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name - Amandeep Enterprises Pte Lid
Address + 114A Arthur Road
#14-03
Singapore 435826
Telephone : HP +65 5348 6266
Type of Claim +  Own Damage Claim
Policy No. -
Vehicle No . SLJ 4366 Z
Model Code +  Audi Q5 2.0TFSlqu
Model / Year :  Dec-16
Engine No : CNC 175468
Chassis No © WAUZZZBRXHAD33157
Mileage : =
Date In .
Liability
Excess Cost : =
Estimated By «  Johnny Boo / Allan Wu
Accident Date + 3-Nov-17

Place of Accident . Parkway Parade carpark level 6



Premium Automobiles

55 Lbi Road 1, Singapore 408653
Tel - G366 2323 Fax @ 68411183

Telefax

s for Accident Vehicle SLJ 4366 Z.

Estimated Labour Charge

Estimated Surveyor's
SIN MNature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid. Check St % 280.00 5 280,00
function.
n To renew RHS 1/4 quarter glass to facilitate rear N § 300.00 i

fender renewal.

3 To remove and transfer RHS rear door's multi lock N S 280.00 s 280.00

system and power window devices.

To dislodge and reinsatll rear wire harness for lights,
4 battery manager, fuse & relay trays, electrical and 8N 5 1,400.00 nn
audio equipment.

To remove and reinstall rear seats, back rest, hat

trays, ABCD pillar trims, lugguage compartment tims, o,
seat belts. Dislodge roof liner and disengage curtain
airbags, etc.

] 1,400.00 nn

To dismantle RHS rear door, rear bumper, and rear
lid. Cut out and weld RHS rear fender. Renew RHS
’ rear fender. Renew RHS rear door and rear bumper 3 830008 - LN

assy, align to position. Reinstall all parts removed.

To respray RHS rear door, RHS rear door cover, RHS
rear fender, RHS sill panel, RHS drain panel, RHS

7 roof channel, end panelling, rear bumper and lower $ 5,800.00 5 2,100.00
spoiler. To carry out stone chip treatment and joint
sealer works.

8 Tg renew RHS rear rim and carry out wheel SN S 280.00 s 280,00
alignment.

3 To carry out diagnostic checks. SN 8 162.00 5 192.00

TOTAL LABOUR CHARGES :$  16,232.00 5 4,632.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLJ 4366 Z.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 REAR DOOR - RHS $ 2,158.00 $ 1,726.40
2  REAR DOOR OUTER SEAL - RHS s 170.00 $ 135.60
3 BONDING AGENT $ 42.00
4  STONE CHIP FILM $ 66.00 § 52.24
5 REAR DOOR CATCH - RHS 3 123.00
6 SILL PANEL SEAL - RHS $ 181.00
7 REAR DOOR COVER - RHS $ 351.00 $ 280.40
8  REAR SECTIONAL PIECE (FENDER) - RHS $ 3,787.00
9 REAR QUARTER GLASS - RHS $ 362.00
10 PRIMER $ 18.00
11  REAR QUARTER GLASS CHROME TRIM - RHS $ 275.00
12  CHROME ROOF MOULDING - RHS $ 528.00
13 ROOF MOULDING CLIPS $ 47.00
14 REAR WHEEL HOUSE LINER - RHS $ 224.00
15  WHEEL HOUSE LINER ATTACHMENT - RHS $ 87.00
16 REAR BUMPER 3 1,385.00 $§ 1,108.00
17  REAR BUMPER SPOILER $ 703.00
18 REAR BUMPER GUIDE - RHS 3 44.00
19 ALUMINIUM RIM - RHS $ 912.00 § 729.20
20  1/4 GLASS SEALENT SIN % 100.00
SUB-TOTAL SPARE PARTS $ 11,563.00 $§ 4,031.84

All charges are not inclusive of GST.
Legend :
Spare parts are Special Nett.

Remarks (OK) = Approved, Remarks (X) = Mot approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLJ 4366 Z.

Damage Parts & Prices

SINETT REMARKS

SIN  Parts Description
$ 4,031.84

21 ACRYLIC SEALER SN 5 180.00

22 CAVITY WAX SN % 140.00

23 STONE CHIP SN & 180.00

24  METAL FILLER POWDER SIN § 280.00

25 SUNDRIES 5 500.00 % 4.80
GRAND TOTAL SPARE PARTS $ 12,843.00 5 4,036.64
TOTAL LABOUR CHARGES $ 16,232.00 3 4,632.00
GRAND TOTAL $ 29,075.00 % 8,668.64
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nelt.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel'6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Morah Khai

78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaii@premiumauto.com.sg

Attn: Motor Claims Dept
Yr Ref: SLJ 4366 Z

Body & Paint Dept
PA/OD/1092/2017/MAS

17 Feb 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SL1J 4366 Z, Audi Q52.0 TFS1 QU
With reference to the above-mentioned vehicle no SLJ 4366 Z, claimant,
Amandeep Enterprises Pte Ltd, please find the related document per
attached.
1. A copy of the Original invoice no. 85012135 — S54.995.44

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Repards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG - SLJ 4366 Z

from

Telephone +E5-
Telefax  +65-
EMail

Qur departmant
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ll

Showroom

9 Leng Kee Road
Singapore 158080
Telephone (65) 6566 1111
Telefax (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen ¢-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Hotified Est Submitted | Adj Assigned | Adj Rpt | AdjSubmitted | Ins Auth’ed | Stalrus —
07 Now 2017 10 Mov 2017 548,668.64 54B,668.64 Pending for Survey
Wi 11:34 Eait Estimates | view Rpt | | Report
Edit Adj Rpt 1 |  cancel Case ! .

Refarence Claim Detalls

CLATM SUBFOLDER DETAILS
_Inmrad | AMANDEEP ENTERPRISES P 'F'I'E LTD CI} P.Eg No. 193103DU9H

Vehicle Reg. No.: 'SLIa366Z | Date of Loss: |u3,f1 1/2017 15:00 -
Claim Type: 0D / 421686865656  Policy/Cover Note No.: | 2100493470 [Cumprehensl'-'e}

_Exﬂﬁ:_ S 554,000,00 o -
' Repairer: Premium nutnmnbihs m Ltd {UBI} 55 Ubi Road 1, 408699 Ubi - Tel: ﬁ?ﬁBEﬂISﬂBE?HHu =
ME Asia Pacific Insurance Pte. Ltd. [SG) - Tel: 65-6419-3000 ... [Handled by pally Amri, Mimi zarinal
| MimiZarina.DallyAmri@aig, com ) o
Adjuster: ;‘{?lﬁl}?ﬂiﬂwmm Pte Ltd (HQ) - Tel: 6256-3561 ... [Handlr.d by ADRIAN LING] ... [Final Rpt due
| Driver/Custodian: | SINDOORI (10 / Female), NRIC: $9772151C :

Handling Insurer:

ASSOCIATED MAIL RECEIVED ' " viewal | Compose Case Mail \

e AIG 5G (13/11/2017): Alert - Adj Mandate Approved (559674.00) - SLI4366Z - Claim Handler: Dally Amri,...
o AIG_SG (10/11/2017): SLI4366Z / OD / 03/11/2017 / Coverage & Excess update

c]

ALL ASSOCIATED TASKS View All |  Search Tesks |  Create New Task | compiete |
pue Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
MNo results.

https:Hsingapnre.merimen.mnﬁc]aimsﬂndex.cfm?Fuse:hnx=MTRadjuster&fuseactinn=d... 22/2/2018



Merimen e-Claims
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno 1sssor1esr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6258-3561 Fax: 6544-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17021478/AQBN2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 22/02/2018

REFEREMNCE
Insured/Claimant: AMANDEEP ENTERPRISES PTE LTD Policy No: 2100493470
Date of Loss: 03112017 MNature of Claim: OD Claim No: 4216868656506

DESCRIPTION ENTIFICATION OF VEHICLE

Reg No: SLJ43662
Make & Model: AUDI @5, 2.0 TFSI| Quattro (A) Engine No: CHNC1T5468
Reg. Date: 10/12/2016 (Man. Year: 2016} Chassis No: WAUZZZBRXHAD33157
Colour: Black Odometer: 7901 km
Engine Capacity: 1984 cc
Market Value/New Car Price: S5%168,000.00
Sum Insured (S5): Market Value/New Car Price
]} F E H
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF E
Front Tyre Size: 235/60 R18 Rear Tyre Size: 235/60 R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Eridgestone 6 mm
The ahove values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Farts 12,843.00 4 036.64 B,806.36 68.57
Miscellaneous items 0.00 0.00 0.00
Labour 16,232.00 4,632.00 11,600.00 71.46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 29,075.00 B,668.64 20,406.36 70.19
- Excess (58) 4,000.00 4,000.00 0.00 0.00
(5%) 25,075.00 4 668.64 20,406.36 81.38
+ GST 7.00/7.00% (S%) 1,765.25 326.80 1,428.45 81.38
Nett Amount (S$) 26,830.25 4,995.44 21,834.81 81.38
INSPECTION
Date of Assignment: 1001172017
Date Inspected: 10/M11/2017 Inspected At: Premium Automobiles Pte Lid (HQ)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 7.0 days

Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection staled herein. Such inspection has been carred out to the bes! of our
knowladge and abilfy but any other lability under any ather circumstances is heraby axpressly axcluded

https:x'.’singapﬂre.merimen.u:c:rm_f’claimsfindex.cfm?l‘usebuFMTRadjustcr&fuseaction=g,.. 22/2/2018




Adjuster Report

Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR DOOR-RHS Dented 2,158.00FS *1,726.40F5
2 1 *REAR DOOR OUTER SEAL-RHS Necessary 170.00F5 *135.60FS
3 1 *BONDING AGENT Mot Necessary 42 00F5 *FS
4 1 *STONE CHIP FILM Mecessary BB.OOFS  *5224FS
5 1 *REAR DOOR CATCH-RHS Mot Necessary 123.00FS *.FS
51 1 *SILL PANEL SEAL-RHS Mot Mecessary 181.00FS *-FS
7 1 *REAR DOOR COVER-RHS MNecessary 351.00FS *28040F3
8 1 *REAR SECTIONAL PIECE (FENDER)-RHS Repair 3,787.00FS *FS
9 1 *REAR QUARTER GLASS-RHS Not Necessary 362.00FS *-FS
0 1 ‘PRIMER Mot Mecessary 18.00FS *-F8
11 1 *REAR QUARTER GLASS CHROME TRIM-RHS Not Mecessary 275.00F3 *FS
12 1 *CHROME ROOF MOULDING-RHS Mot Necessary 528.00F3 *F5
13 1 *ROOF MOULDING CLIPS Mot Necessary 47 00FS *-FS
14 1 *‘REAR WHEEL HOUSE LINER-RHS MNot Mecessary 224 00F5 *FS
15 1 “WHEEL HOUSE LINER ATACHMENT-RHS Mot Necessary 87.00FS *FS
1B 1 *‘REAR BUMPER Deformed 1,385.00FS *1,108.00FS
17 1 *REAR BUMPER SPOILER Repair T03.00FS “.F8
18 1 *REAR BUMPER GUIDE-RHS Not Necessary 44 00FS ~FS
9 1 *ALUMINIUM RIM-RHS Cut 912 00FS *720.20F5
20 1 *1/4 GLASS SEALANT Mot Mecessary 100.00FS “-F5
21 1 *ACRYLIC SEALER Mot Necessary 180.00FS ~F3
22 1 *CAVITY WAX Mot Necessary 140.00FS *-FS
23 1 *STOMNE CHIP Mot Necessary 180.00FS *-FS5
24 1 *METAL FILLER POWDER Mot Necessary 280.00FS e
25 1 *SUNDRIES Wecessary 500.00FS *4 B0FS
F=Franchise part. S=SpcNett s —— - -
Total Parts (S§) 12,843.00 4,036.64

Report was unsubmitted during this print-out.

]

https://singapore. merimen.com/claims/index.cfm
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Particulars

Labour ltems

1

2

3

TO REMOVE AND TRANSFER REAR PARKING
AID.CHECK FUNCTION

TO RENEW RHS 1/4 QUARTER GLASS TO FACILITATE
REAR FENDER RENEWAL

TO REMOVE AND TRANSFER RHS REAR DOORS MULTI
LOCK SYSTEM AND POWER WINDOW DEVICES

TO DISLODGE AND REINSTALL REAR WIRE HARNESS
FOR LIGHTS,BATTERY MANAGER,FUSE & RELAY
TRAYS,ELECTRICAL AND AUDIO EQUIPMENT

TO REMOVE AND REINSTALL REAR SEATS,BACK
REST,HAT TRAYS,ABCD PILLAR TRIMS LUGGUAGE
COMPARTMENT TRIMS, SEAT BELTS,DISLODGE ROOF
LINER AND DISENGAGE CURTAIN AIRBAGS,ETC

TO DISMANTLE RHS REAR DOOR,REAR BUMPER,AND
REAR LID.CUT OUT AND WELD RHS REAR
FENDER,RENEW RHS REAR FENDER.RENEW RHS REAR
DOOR AND REAR BUMPER ASSY,ALIGN TO
POSITION.REINSTALL ALL PARTS REMOVED

TO RESPRAY RHS REAR DOOR,RHS REAR DOOR
COVER,RHS REAR FENDER,RHS SILL PANEL,RHS
DRAIN PANEL,RHS ROOF CHANNEL,END
PANELLING,REAR BUMPER AND LOWER SPOILER.TO
CARRY OUT STONE CHIP TREATMENT AND JOINT
SEALERWORKS

TO RENEW RHS REAR RIM AND CARRY OUT WHEEL
ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECKS

Lab.Type Repairer's
Mew 280.00
MNew 300.00
Mew 280.00
Mew 1,400.00
MNew 1,400.00
MNew 6,300.00
New 5,800.00
New 280.00
New 192.00

16,232.00

Gross Labour Cost (S$)

Page 3 of 3

Amount

280.00

280.00

1.500.00

2,100.00

280.00

192.00

4,632.00

Report was unsubmitted during this print-out.

—

https://singapore.merimen.com/clair

< END OF ESTIMATES >
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