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DatelTime, File Pass 107 D: Prefi. Report

D 034G |:|: Final Report Resurvey No. of T;i.p.: o Survey Fee: rgp )

Date/Tine, File Return to? Transportabon.

;S Add Fee: -SiteInsp  ($ ) __S+RS. S
Elzlnterview ($ } Photos

Report Format: PRS- .D.iTech invs s ) Ofers

Lump Sum/1.B.I: (§ ) :l_Weekend ($ j L
| TOTAL 4

gt e s 1300C

imon ASSIGNMENT
From: Date: ‘3 “mﬁ_ Veh No: I 2522 \ Yr Regn: 20‘\ T O&
Estimated Cost: Type: MCariMCyclelBusIVan(tLoﬁthaxHPrime Mover |

DI WS /TP RES { OD RES / EVA [INV ] MV Truck / Trailer or )
To Inspect Vehicle No: \fN ‘13?:13 Make: 15\,\2_% 'F’VR3U( SUQD cC TﬁU )
at Workshop mis B(k LU oo @\we NG Insured/Std /NIfNA
of S[P_,J ﬂm‘c; \nd ﬂi b] 3‘ D\ )‘?\ Sp Reading 3‘\%2\ > T/Radio: Insured | Std / NI/ NA
insured: o ) Eng/No: S
Paiicy No _ e SRR 2 S 2
Ciaims No. Gen. Cond: Good fFalr} Poor / Bumt
Sum Insured: ) AE:;;ss - Steerin Jammed / Leaked / Burnt or

(Client's Recard) S Brake: @ | Jammed / Leaked / Burnt or B )
Make of Veh: Modi: Nil /S/Rim / @

l\am \ 7| Tyre Size: F Qﬁki ‘ s \1'1.2 &__

(Policy Condition) S ‘”“‘hf} N R X™T | ?c} K 3. €

Remark: The veh had commenced its NiS | O/S | | BS/DUN/EXNOVA/GY ! FS/LIZA/MIC/OHTSU/PIR/SUMI/
repair at the time of inspection. TOYO  YOKO or \f:\-{ ] \*“_‘Q%Q_‘(,Z;L)
Bal. or Market Value: - o Front Rear )
IDAC Accident Rport: Conslstent? Yes or No R/Bal. v__"’\—ﬁ mm RBal. f"‘-\j o mm
GIA / PR Seen: Consistent? : Yes or No 1/Bal. ) L\j\ - mm L/Bal. QY . mm
Est Repairs: Z days Res: Yes or No D.OA. .__-3’_\__\._\.\,,}":""~‘ . Dol \’)}QE\“-)_() N
Lum Sum: % 3val. Yes or No Survey held at S Wy Q_ I 19} m
CA | REV | REP. | 24FRS Des. of Damages : Frt / Rear / OfS { NiS [ UIC / Rooftop or
Venice: INFOUT | DN X T of

Date: Person Contacled: "The UIC ! Chassis frame / Body Structure affected due to collsion.

Date/Time | Action / Instruction o ) _ ) ~ B

¢
L Rew gq.: _ &k 5o
KA

Days Of Repair:
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

fae

Affi derati

4 SN

16 RAFFLES QUAY

MSIG INSURANCE (SINGAPORE) PTE LTD

#24-01 HONG LEONG BLDG SINGAPORE 048581

Date: 07-11-2017

Code: MSG

. Ref : CS3/IMSG17021218/Wb

[N

Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh.

SFU 8478X

Veh. Inspected YN 2332J
Policy No. 275889955MP Coverage ($) 0.00
Ctaim No. 535657 Excess ($) 0.00
Assign From MERIMEN (MONICA CHUNG) |Assign Date 07M11/2017
: T " Vehicle Particulars & Condition’
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3.0 . .Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
e Description of Damages
B o "5 oo o507 - General Information” i e
Accident Date  03/11/2017 [Inspection Date 13/11/2017
Survey held at BAK HENG MOTOR REPAIRING CO.
BLOCK 5032 ANG MO KIO INDUSTRIAL PARK |I, #01-291
SINGAPORE 569535
Sa;w . ' e Remarks - .

A) THE INSPECTION WAS CONDUCTED ON A "
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

WITHOUT PREJUDICE" BASIS.




11!:!.'2017 Merimen e-Claims

«..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING ) f

[

| —— .

[ Case Notifled Est Submitted Ady Assigned | Adj Rot Ady Subimitted ins Auth'ed Status

3 . 03 Nov 2017 07.N°V 2017 New Assignment
Main 10:20 A ‘

] Cancel Case

! Assign ’

_[ Main Claim Details Bocuments Show All I

'CLAIM SUBEdLDERDEI’AILS [Created by insurer]
d Tnsured: LEO CHI WEI, ID: $7417323C, Tel: +6597660540, Email: NOEMAIL -
Main Claimant; . POWER-VAC INDUSTRIAL SERVICES PTE LTD, Co. Reg. No.: 200405173K -
YN2332) Date of Loss: 03/11/2017 15:00 - :59

. i . ) 27588995SMP (Comprehensive)
Claim Type: TP /535657 Policy/Cover Note No.:  Coverage: 30/09/2017 - 29/09/2018

§ [Vehicle Reg. No. (Insured): ' SFUB478X  policy No. (Claimant):
;. ‘ €55 e 2 B e . . e
ANG MO KIO INDUS PARK 2, #01-291, 569535 Ang Mo Kio - Tel: ¢

© L i+ meem i+ = e I Bt
: Bak Heng Motor Repairing {HQ) 5032,
197888579

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... (Handled by Monica Chung Pei
ure Zhen - 6594 2552]

§ Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 08/11/2017] |
4 | Driver/Custodian (Insured): LEO CHI WEI (43 / Male}, NRIC: 57417323C, Tel: +6597660540
5 PRI

| ASSOCIATED MAIL RECEIVED

4| There are no mail for this case.

% ALL ASSOCIATED TASKS™

3| Due Date Priarty  Typs Fanl 4 iy pet e Created O Done? i
i | No results.

hitps://singapore merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=654722&extid=255833&CFID=2348... 1/2



Nivitha (LKK Auto)

T L ——— ]
From: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>
Sent: Tuesday, 7 November, 2017 10:11 AM
To: ‘Ling Leong Hui’; 'Nivitha (LKK Auto)'
Cc: Monica Chung; mdmling@tcmg.com.sg; ‘Tan Jin Zi'; Rashitha Binte Shahuthuman
Subject: RE: [Spam-pop3] PRE REPAIR SURVEY - SFU8478X / YN2332) ON 3/11/2017
Attachments: 07112017090004.pdf; AB LIST OF INDEPENDENT SURVEYORS.DOCX

QOUR REF — 535657

WITHOUT PREJUDICE

Dear Sir/Madam,
We refer to your list of surveyors .

We regret to inform you that we are unable to accept your list of nominated Single Join Experts( SJE). We will
proceed to appoint a surveyor from M/s LKK Auto Consultants Pte Ltd for your client’s claim.

Please be informed that our surveyor will also be conducting the post repair inspection within the timeline
stipulated under the protocol.

Dear LKK,
We will grant rights to you in merimen. Fyna.
Rashitha

Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman®sg. msig-asia.com

"} \‘w 5 ' T N i
e A
MSIG %
2016 ivaurer Claive Team of the Year
MSIG Insurance (Singapore) Pte, Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 1 Tel +65

6220 9644 | Fax +65 6225 6371 1 Co. Reg. No. 2004122126 | www.msig.com.sg | Follow us on namﬁ

Amember of IAMNERNSE INSURANCE GROUP

From: Ling Leang Hui [mailto:lhling@tcmg.com.sg]

Sent: Tuesday, 7 November, 2017 9:14 AM

To: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>

Cc: Monica Chung <Monica_Chung@sg.msig-asia.com>; mdmling@tcmg.com.sg; 'Tan Jin Zi' <jin@tcmg.com.sg>
Subject: RE: [Spam-pop3] PRE REPAIR SURVEY - SFU8478X / YN23321 ON 3/11/2017

WITHOUT PREJUDICE

Dear Sirs,

We refer to the above matter and to your mail dated 27 October 2017.
1



Our client is not agreeable to any of your appointed panel of surveyors as the Single Joint Expert.
Our client’s panel of surveyors nominated as the Single Joint Expert is as attached.
Yours faithfully,

Ling Leong Hui
TOMMY CHOO MARK GO LLC

From: Rashitha Binte Shahuthuman [mailto:rashitha shahuthuman@sg.msig-asia.com]
Sent: Tuesday, November 07, 2017 9:07 AM

To: 'Ling Leong Hui'; mdmling@tcmg.com.sq

Cc: Monica Chung; Rashitha Binte Shahuthuman

Subject: [Spam-pop3] PRE REPAIR SURVEY - SFUB478X / YN2332) ON 3/11/2017

OUR REF - SFUB478X
WITHOUT PREJUDICE
Dear Sirs,

We refer to your fax .

We propose one of the motor surveyor name in the list below to conduct the joint pre-repair survey as the single
joint expert.

1)} LKK Auto Consultants Pte Ltd
2) Formteam Consultancy Pte Ltd
3) Automobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for any of the above surveyor to be the
SJE (Single Joint Expert) .

i not, you may wish to nominate any of the 9 surveyors listed below as the SJE, depending on their availability:

1) Adrian Ling

2) Kenneth Kong
3) Marcus Chua

4) Henry Ng

5) Lau Kwok Kwong
6) Frankie Pang

7) Ng You Han

8} Gary Soon

9) Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available.

NB: If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

Thank you.

Rashitra

Senior Admin Officer



.

birect l.ir'\e +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@®sg.msig-asia.com

MSIG %

zolshunudﬂmmmnlmm.r
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65

6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on n D ﬂ m

LINERNRY (NSURANCE GROUP

A member of

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the emal and do not copy, distribute or disclose its contents.



. P6-NDV-2@17 11:58 From: TCMG 653898568 To:e2257482 Pase:1-1

TOMMY CHOO, MARK GO LLC Reg .

REG/CS/PAY/FA
08 Nov 201

Atdvocates & Solicitors Commiscioner For Oaths Notary Public
UEN NO : 201523418

{a !avy corporation with limited Hability)

151 CHIN SWEE ROAD #14.1518

MANMATTAN HOUSE

SINGAPORE 160876

TEL : (B5) 6532 2458

FAX: (65) 8538 9850 {Services of Coun Decumenis By Fax Nt Accepled)

EMAIL; Ihing@lcmg -com.sgimdmling@temg.com.sy
OurRef: TCMGIYN2332J/1 117/8HM
Your Ref ; SFU 8478 X

6 November 2017

- |
M/s MSIG InLurance (Singapore) Pte Ltd BY FAX NO, 6225 7402 ONLY
16 Raffles Quay i
#24-01 i
Hong Leong Byilding i
Singapore 048581 Y o f

. 074 |
Attn: Motor Claims Department \ \JQ\"AO :

' !
B

Dear Sirs,

PRE-REPAIR INSPECTION NOTICE i
i
We act for M/:s Power-~Vac Industrial Services Pte Ltd, the owner and/or driver of motor
vehldle no. YN 2332 J, which was involved in an accident along /Ang Mo Klo Avenue {
towards Upper|Serangoon before Lorong Chuan on 3 November 2017 at 15:30 hours. ;

We hereby give you NOTICE that we are claiming against your insured motor vehicle no., '
SFU 8478 X (for damages and/or Injuries, costs and disbursements as a result of your
insured’s negligence.
; i
Kindly let us kmow if you wish to conduct a pre-repair inspection on our client’s motor vehicle
at M/s Bak Heng Motor Repairing, (5032 #01-291, AMK Industrial Pafk 2, Singapore 569535
- Kelvin @ 9788 8579). i
If we do not hear from you within the next two (2) working days, we shall deem that yiou
have waived the requiremenit for the pre-repair inspection. :

[

I
2 xﬂlﬂ

é
BREEaK Heng Motor BY FAX NO. 6481 6820 ONLY
(Yref:|YN2332])

Yours fajthfully

DIRECTOR: LING LEON GHUI CONSULTANTS TOMMY CHOO TUCK EQON
POOTS LAURENCE JAMES




Survey Department Check List (Case Handler)

Reference’No. :
Policy Type: OD / TP / TP RES / TL / EVA

. Case Handler Typist
Admin { }- Case handler to make sure all information created by the assignment tezm are ACCURATE.
{1) Office Assign Form Y-Date | N-Date Y-Date | N-Date
C Reference No. v
C Customer Cade v’
N Assign From e
C Assign Date v’
C Veh No (Inspected) v
C Veh No {Insured] v '
C DOA W
C Policy No '/
C Ctaim No i
C Insurance Authorisation (CA /REV/REP) .
C Report Type \/
C Weekend Charges
N Survey held at/Repairer _ v
C Excess
‘ .Surveyor ( ): Case handler to make sure the surveryor completed al! required information.

(1) Assignment Form
C Vehicle No v
C Regn Month/Year v°
N , Vehicle Type v
N Make & Model e
C Engine Capacity. {C.C} //
N Colour ‘/,
C Odometer. (Sp.Reading} ‘,//
c Chassis No - P
N General Condition L//
N Steering v
N Brake v
N Modification (Modi) /
C Tyre Size _/

. N Tyre Make v

C Tyre Balance /
C Date of Inspection ./
N Survey held Ve
N Des.of Damages . V4

{2} System - (Views/Merirmen) P
C Damaged Vehicle Photographs Uptoaded ] v I ] [

(3} Workshop Estimate/Assignment Form
N ALL Parts condition
C Market Value for 0D cases
C Estimate Repair Cost for PRI (RS!, TMI, MSIG)
C Days of repair
c Finalised Amount
C Re-inspection Cases to Finalize within 5 Days

{4} System - (Views/Merimen)

B o Resurvey photo Uploaded | | | | |

Check By: L [ 1
Case Handler Date

. Criti *N- -Criti
*C: Critical *N: Non-Critical 21/05/2014



PARF/COE Rebate Enquiry

Page 1 of 1

—
—

Sl A {_\t&

2y

Enquire PARF/COE Rebate for Registered Vehicle

© Vehicle Owner Particulars

Owner |D Type:

Owner fD .

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year: “

Engine No.:

Chassis No.:

Maximum Power Quiput:
Open Market Value:

Originanl .R..e.:g};;;'ation Date:
First Registration Date:
Transfer. 6;Qnt:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF El.igibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period({Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

A\ PRGN

6 =y 2 2
Company = \ . =2 It
2300C . j:) Cbﬁg > ;%) o
YN2332J E;‘_‘\ —_— e R T T e
No e iy Vel Wl
20Feb 2018
ISUZU

Do\ e
/ N

AA s

FVRMSUQD % o N A SN
White —> RN T s

2010

6HK1603707
JALFVR34787000143
_ Wl w8 1Ses /w\m;.,‘m
$77,257.00
08 Apr 2011 = ﬁ 6 [ 5390
OBAprZOii

0

$3,863.00

No

$0.00

07 Apr 2021

C - Goods Vehicle & Bus
10

$29,6%0.00

$9,299.00

$9.299.00

The information contained herein is correct as at 20 Feb 2018

RN

N

https://vrLlta.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregInput?FUNCTIL...

OK
T

— 8 by =T

PO Qc: e o o— =R T3> 2o

20/2/2018



. L, *
MRXFS17]45828 / Kan Feok Sing Moter Workshop - Defu
EMTRY DATE & TIME: 04/11/2017 12:43

- +
IMPORTANT NOTICE
1. Please report carrectly the details of the accident 1o speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report wilt be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upen application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 04/11/2017 12:43
Date Of Accident 03/11/2017 15:30
Exact Location Of Accident ANG MO KIO AVE 1 TWDS UPP SERANGOON BF LOR CHUAN

SINGAPORE ACCIDENT STATEMENT

Country/State of Loss SINGAPORE
Vehicle Registration Number YN2332J
Insured/Policyholder

Name Of Registered Owner POWER-VAC INDUSTRIAL SERVICES PTE LTD -
Co Reg No 200405173K 2D 2 DL s
Email Address SALES@POWER-VAC.COM.SG

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer ISUZU
Model LORRY

Exact Purpose for which vehicle was being used at
time of accident

L L

OFFICE-67453038

Are you claiming under your own insurance policy

for repair to your vehicle? NO

THIRD PARTY
COMMERCIAL VEHICLE

If No, Please state action to be taken
Vehicle Category

Insurance Company

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

Fleet Policy NO

Name of Insurance Company
Type Of Coverage

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

S117V06136/VCH/R0B
08/04/2017 TO 07/04/2018

DURAIKKANNU KUMAR
F7094715M

19/05/1969

OUTDCOR

19/09/2005

12 YEARS AND 1 MONTH
MALE

{LOCAL) +65-83287332
(LOCAL) +65-68410879
OFFICE-67453038
NOEMAIL

Page 1 of 14
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IMPORTANT NOTICE

1. Pease repott gorrectly the detafe of the gecident to speed up the claims process.
5 This Formmust be Lo ted by the Poli holdes andior the Authoris ver.

3. information provided must pe as truthful and accurate as possible Any ¥ #ul misrepresantation oF W thhelding of material facts may
allow nsurance conpanies o rgpudiate policy tiability.

4, The issue and acceptance of this Form by insurance companies is not an adrmission of policy jiapiity on the part of the insurance
campanies.

5, Any false reporting may be referred tg the Police for inyestigation.

& The reportwill bs forw arded by the nsurers of the GIA Records Management Centré sstabished by e General nsurance Asgociation
of Singapore (GIA) for archiving and that coptes of this report will for a fae be made avaiable upon apphcation by nterested parties.

7. By the lodgement of this report 1o the nsurers. you hereby consent to the archiving of s report at the centre and to coOpies of the
report being made available afores akd.

3 Consent under the personal Data Protection Act (PDPA)

§ understand, aCknow ledge. agree and consent that.

{a) My insurer . Y w orkshop and the General nsurante Association of Singapore {PGIAT} maylare permitted 10 collect, use, disciose
and/or process my personal aatafpersonal inforrnation set out in this formi and any cther personal information provided by me of
possessed by my insurer (collectively the “Personal Information”) and disciose and transfer such Personal information 1o alf insurer{s}
w ho have ingured vehicleis) involved in this accident {allins urer{s) w ho have insured vehicie(s) nvoived in this accident shafl be
collectively referred to as the “insurers’} the Insurers’ law yers/law firmes, the Monetary Authority of Singapore and any relevant
government agency?authortty {such as the police}. for the purpose(s} of :

{1} processing, handiing andfor dealing w ith 7y claime mchuding the settlement of the clagms and any necessary nvestigations relating to
the clains,

(i investigating the accident and/or my clams.

{iity carrying ot andfor dealing w ith ¥ instructions of responding to any enquiries by M,

(iv) administering oy claims (ncluding the rmailing of coFrespondence. statements, nvoices, reports of notices to me, w hich could invoive
disclosure of certain personal data about me te bring about delivery of the same as wellas on the external cover of envelopesimail
packages), and/or

{v} complying w th apphicable law 0 administering. processing, handling and/or deating with My claims.

(collectively the” Purposes’)

{p) al i_nsurer{s) W ho nave insured vehicke(s) mvolved in this accident and the Insurers iaw yersiaw firms . may/are permitted to caoliect,
use, disclose and/or process my Personal Inf ormation for one or mMoreé of the above Purposes, and

(9) oy vPersona! inf ormation may/can be disclosed by any of the insurers and/or GIA 10 1heir third party service provigers of agents
{including their iaw yersiaw firms). w hich may we sited outside of Singapore, for one or mote of the apove Purposes.

T ;’
T
5}

Policyhalder's Signaturs / Date & Driver's Signature {§ driver is not the poiicyhoidert/ Date Witne¢sed by Reporting Centre
Tirre & Tirre Pergonne!

Sketch Plan

ettt 5 S R R —



Merimen e-Claims

a L

View Sent Message

Page 1 of 1

This mail is associated with :

*¥YN23321 (535657)
[SFUB478X]
TP
POWER-VAC INDUSTRIAL SERVICES PTE LTD
Nov 3 2017 3:00PM
[LEG CHI WET]
Bak Heng Motor Rapairing

| Resend I View Reciplents [ Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd {LKK_HQ}, sent on 28/11/2017 19:50 PM,
To _ MSIG_CPZ )
Subject Pre-repair Inspection

Dear Monica,

Refer to your assignment on 07.11.2017 at 10.20AM.

Please be Informed that we have inspected the vehicle YN 2332) on 13,11.2017 at 11,15AM.
At the time of inspection the repairer did not present their estimation to the damaged vehicle.
We will submit our report accordingly,

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Btk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IDOCUMENTS SuMMaRY
; There are no documents,

H

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp...

28/11/2017



. E-FILE Page 1 of 10

L]

MPML17 145608 / Performance Motors Limited - Alexandra
ENTRY DATE & TIME: 03/11/2017 17:32

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report commectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Informatien provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance
companies to repudiate policy ability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made
available aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Piease state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Cceupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp v... 14/2/2018

03/11/2017 17:32
03/11/2017 15:25
ANG MO KIO AVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

SFU8478X

LEC CHI WEI
57417323C

NOEMAIL

(LOCAL) +65-97660540
Office-97660540

BMW
316

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
CCMPREHENSIVE
NO

LEO CHI WEI

$7417323C

22/05/1974

INDOOR

16/07/1994

23 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-97660540



. E-FILE
Contact Number OFFICE-97660540
EMail Address NOEMAIL
Address
Postcode

Was driver an employee of the Insured's
Company

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accident? NO
Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YN2332J

Vehicle Make/Model/Colour
Details Of Properties

Name of Driver DURAIKKANNU KUMAR
NRIC/Passport Number

Contact Number 83287332

Address

Postcode

Insurance Company Name Liberty Insurance Pte Ltd

Nature Of Damage
No. Of Passenger {Including Driver)
Details of Witness

Name

Page 2 of 10
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Phone Number
Email Address
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Sketch Plan

* SKETCH PLAN

oo 8)

1Hemropoﬂmmdmisdhacemmwsmmmecbh|pmms

2. This Formmust be comoileted & ;

A wmmmm;-umw Mywmmmmmuwmumanfnhm
allw insurance conpaniss to fepudiate poligy liability.
4mtsuamdacoapmdMﬂmmbyhsmemnpmmBmtanadﬁaimdpolicyiﬂ:ﬁonlhcputdhhnm

a mmwiufmmwmwmmenmmnammmommummwham«dnumnuocm
of Singapore (GIA) for archiving and that copias of this report will for 8 fee be made aveible upon application by inleresiad parties.

7. By the iodgement of this repart 10 the insurers, you hereby consent Lo the anchiving of this report ai the cenire and 1o copies of the
report being mede available aforesard,

8, Content under the Personal Deta Protection Act [PDPA)

tundarstand, aciknow iedge, agres and coraent that !

{a) My ingurer , my w orkehop and fhe General haurance Association of Singapare (“GLA") may/ars permitiad lo collect, use, disckase
aiclior process iy pereonal data/personal stformetion set out in Shis [Formf and any other personal information: provided by me or
poszessad by ny Insurer {colleclively the “Parsonal Inform ation™) and disclose and transfer such Persona! nformation to all nsurer(s)
who have insured vehicie(s) involved in this accidant (all insurer(s) who have insured vehicia(s] involved i this accident shal be
colecively referred (o 83 the “insure rs”), the nsurers’ law yersiaw firms, the Monstary Authority of Singapons and any relevant
govermmment agency/authority (auch as the police), for the purpoezeis) of

(i) processing, handiing andior dealing with my chlvs inoluding (he sellement of the cleime and any neceasary investigations relating 1o
the chims,

(¥) investipating the accidant andior my claims;

(i) carrying out and/or dealing with my instrucions or rasponding 1o any anquivies by me;

{iv) administering my ciaims (including the mailng of correspondence, sialemenie, invoices, reports or natices to me, w hich £oukl involva
diaclosure of cartain parsonal data shoul ma 10 bring about delivery of the same as well as on the external cover of envelopes/mai
packages); andior

{v} complying w kth applicable lew in administering, proceesing, handing andfor deaing w ith my clalms.

(collectively the “Purposes”™;

(b} o insurer(s) wha have nsumd vehicle(s) involved in this accident and the haurers’ krw yersflaw Tms, may/are parmitiedt 10 collact,
use, disclone andior process oy Parsonal Inforration for one or more of the above Purpeses; and

{c) my Parzanal information mayfcan be dieclosed by any of tha hsurers andéor GIA 1o their third party service providers or agenis
{inctuding Mair law yorsdlaw tinms), w hich may be gited cuteide of Singapore, for one or more of the sbove Rarpos

e

Wsmm:ma Mﬂswﬂuectmwomnmm):m Wineased by
Personnel

SIeethlan
h“"“‘ We t{ﬁ A l

1
1

—— S8Rt Y
ywassﬂx‘@ﬁf‘ *

e

P m e
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L]

| Describe Circumstances of the Accident
- | was drevling  slang  Any o m K A ] Sudsary e lorny
(YN21329) (ool I} emdm” e (er [off of 'm{ far,

Declaration

¥Wa declare the faregoing particulars are lrue in every respect,

/ﬂ-}""’
mmﬂm:mua Eriver's Signature (F driver is not the poleyholder) f Data  Wilneased by
& Ture Peracnnet
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Accident Photo
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Accident Photo
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Accident Photo

W
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Accident Phot_o_
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3/8/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
07 Nov 2017 Pending for
Main 03 Nov 2017 10:20 5_5,232%_2: =1 %_o.o: T Survey Report
Edit Adj Rpt | t otmates JjVewRp 7 Cancel Case

Reference Claim Details ] Documents { Show Al

CLAIM SUBFOLDER DETAILS I [Created by insurer]
Insured: LEO CHI WEI, ID: $7417323C, Tel: +6597660540, Email: NOEMAIL

Main Claimant: POWER-VAC INDUSTRIAL SERVICES PTE LTD, Co. Reg. No.: 200405173K

Vehicle Reg. No.: YN2332] Date of Loss: 03/11/2017 15:00 - :59

Claim Type: TP / 535657 Policy/Cover Note No.: 275889955MP (Comprehensive)

Coverage: 30/09/2017 - 29/09/2018
Vehicle Reg. No. (Insured}): SFU8478X Policy No. (Claimant):
Excess:

Bak Heng Motor Repairing (HQ) 5032, ANG MO KIO INDUS PARK 2, #01-291, 569535 Ang Mo Kio - Tel:
9788 8579

MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei
Zhen - 6594 2552]

Adiuster LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handled by Teo Cheng Ming Wilson] ...
Juster: [(Imm.Advice due 08/11/2017]

Driver/Custodian {Insured): LEO CHI WEI (43 / Male), NRIC: S7417323C, Tel: +6597660540
Adj Asg. Remarks: PRI

Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED [ View All |} Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSU ' View All | | Search Tasks || Create New Task | | Complete |
Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

hitps://singapore. merimen.com/clai msfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6547228extid=255833&CFID=29907370... 1/2
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Claim Documents

*¥YN2332) (535657)
[SFU8478X]
™
POWER-VAC INDUSTRIAL SERVICES PTE LTD
Nov 3 2017 3:00PM
[LEO CHI WEI]
Bak Heng Motor Repairing

. Upload Documents 1 _Upload Photos I . Compose New Lé‘n—:'erl View

Video [ 1 per page v|| @

No [Finalized On MSIG Insurance (Singapore) Pte. Lid. (HQ) Thumbnail | Print

1 06/02/18 09:33 Video - Accident 0 Load MP4
07/02/18 09:55 |Video - AccidentExtendedvideo o Load MP4

Assessment Reports 1 per page v

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 07/11/17 10:20 FArEr‘\':rlcSlCe?flesgtal\lteg;ﬁt?LBX, Claimant: LEO CHI WEI 6 Load HTM

Photos/Images [ 3 per page ¥ |

No {Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 03/03/18 12:45 | Odometer Reading o Load JPG

2 |03/03/18 12:45 |Chassis Number © | toad G

3 |03/03/18 12:45 |General View € | toad G

4 |D3/03/18 12:45 |General View 1] Load PG | W

5 |03/03/18 12:45 |General View € | LoadirG

6 03/03/18 12:45 |General View e Load JPG

7 |03/03/18 12:45 |General View € | LoadIrG

8 03/03/18 12:45 | General View 0 Load IPG | b

9 |03/03/18 12:45 |General View © | adirc | B

10 |03/03/18 12:45 |General View € | LoadrG

11 |03/03/18 12:45 |General View i ] load PG | ¥

12 [03/03/18 12:45 General View o Load JPG

13 |03/03/18 12:45 |General View € | tloadrG

14 |03/03/18 12:45 |General View © Load IPG | i

15 103/03/18 12:45 General View o Load JPG ]

16 |03/03/18 12:45 General View 0 Load IPG

17 |03/03/18 12:45 |General View € | Load PG

18 |03/03/18 12:45 General View o Load JPG T

19 |03/03/18 12:45 |General View © | LoadirG

20 |03/03/18 12:45 General View o Load JPG T

21 |03/03/18 12:45 |General View € | toadirc |4

22 103/03/18 12:45 General View o Load JPG

23 |03/03/18 12:45 |General View € | Ladie

24 |03/03/18 12:45 |General View (1] Load JPG

25 |03/03/18 12:45 Photographs of Damaged Parts o Load JPG 274]

26 103/03/18 12:45 Photographs of Damaged Parts o Load JPG

https://singapore.merimen com/claims/index.cfm?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=654722&extid=2558338corole=4&4C... 1M
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5]
27 |03/03/18 12:45 Photographs of Damaged Parts o Load IPG ]
28 103/03/18 12:45 Photographs of Damaged Parts o Load JPG
29 |03/03/18 12:45 Photographs of Damaged Parts ﬂ Load JPG ol
30 103/03/18 12:45 Photographs of Damaged Parts e Load IPG
31 [03/03/18 12:45 Photographs of Damaged Parts o Load JPG 7]
32 |03/03/18 12:45 Photographs of Damaged Parts ﬂ Load PG ]
33 |03/03/18 12:45 Photographs of Damaged Parts o Load PG ¥
34 |03/03/18 12:45 |Photographs of Damaged Parts € | LoadirG
35 |03/03/18 12:45 Photographs of Damaged Parts o Load PG
36 |03/03/18 12:45 Photographs of Damaged Parts o Load JPG i
37 |03/03/18 12:45 |Photographs of Damaged Parts € | LoadirG
38 |03/03/18 12:45 Photographs of Damaged Parts o Load IPG i
39 |03/03/18 12:45 Photographs of Damaged Parts o Load JPG 4]
40 |03/03/18 12:45 | Photographs of Damaged Parts o Load PG | ¥
41 {03/03/18 12:45 Photographs of Damaged Parts o Load JPG v
42 |03/03/18 12:45 | Photographs of Damaged Parts o Load IPG @
43 |[03/03/18 12:45 Photographs of Damaged Parts o Load IPG ]
44 103/03/18 12:45 Photographs of Damaged Parts e Load JPG 47
45 |03/03/18 12:45 Photographs of Damaged Parts o Load PG
46 |03/03/18 12:45 | Photographs of Damaged Parts € | Load G
47 103/03/18 12:45 Photographs of Damaged Parts o Load PG o
48 (03/03/18 12:45 Photegraphs of Damaged Parts ﬂ Load JPG 7]
49 103/03/18 12:45 Photographs of Damaged Parts o Load PG
50 103/03/18 12:45 Photographs of Damaged Parts o Load PG
51 {03/03/18 12:45 | Photographs of Damaged Parts € | Load PG
52 |03/03/18 12:45 Photographs of Damaged Parts o Load IPG
53 [03/03/18 12:46 Photo After Spray e Load JPG
54 103/03/18 12:46 Photo After Spray 0 Load IPG
55 03/03/18 12:46 | Photo After Spray o Load IPG
56 :03/03/18 12:46 Photo After Spray o Load JPG
S7 (03/03/18 12:46 Photo After Spray Q Load JPG @
Documentation [1 per page v
No {Finalized On MSIG Insurance {Singapore)} Pte, Ltd. (HQ) Thumbnail
1 07/11/17 10:18 PRI FROM TOMMY CHOO MARK o Load PDF
2 07/11/17 10:20 TP GIA REPORT o Load PDF

Documents Checklist

DOCUMENTS CHECKLIST [ Reset || save |{ print |

There are no document checklists configured.

Show Remarks To: (] Handling Insurer
Note: Remarks are private unless you show it to other parties,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3/MSG17021219/WBE2

Date: 08/03/2018

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: 275889955MP
ﬁ:f":’"a“‘ Vehicle 23324 Insured Vehicle No : SFU8478X
Date of Loss: 03/11/2017 Nature of Claim: TP Claim No: 535657
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YN2332J)
Make & Model: ISUZU CYH52T, 15.7 D (M} Engine No: 6HK1603707
Reg. Date: 08/04/2011 (Man. Year: 2010) Chassis No: JALFVR347B7000143
Colour: Blue Odcmeter: 373310 km
Engine Capacity: 7790 ce
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable). Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 275/70 R22.5 Rear Tyre Size: 275/7T0 R22.5
Front Left Side: West Lake 4 mm Rear Left Side: Bridgestone 4 mm
Front Right Side: West Lake 4 mm Rear Right Side: Bridgestone 4 mm
The above values represent the remaining {yre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %[
Parts 0.00 0.00 0.00
Miscellaneous ltems o e00 . oo0 000
Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: Q711172017

Bak Heng Motor Repairing (HQ)
Date Inspected: 13/11/2017 Inspected At: 5032, ANG MO KIO INDUS PARK 2, #01-291
Singapore 569535

Estimated Pericd of Repair: 3.0days
Adjuster:  Teo Cheng Ming Wilson Manager: CATHERINE CHONG KA LING

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm7fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=654722&extid=2558338CFID=29907370&C... 1/4
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A)THE INSPECTION WAS CONDUCTED ON A "WITHCUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NCT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST COF THE DAMAGED VEHICLE IS IN THE REGION COF $3,500.00 -$4,500.00

https./isingapore.merimen.com/claims/index.cim?fusebox=MTRadjusler&fuseaction=gen _printrptdcaseid=6547228extid=255833&CFID=29907370&C... 2/4
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 08 Mar 2018)

Parts: N/A ISUZU CYHS2T 16.7 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unéﬁbfnitted, no print-code for YN2332J) .

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue'é're preﬁxed with an asterisk*.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=654722&extid=255833&CFID=29907370&4C... 3/4
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

There are ho labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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