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§ e LS LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Req. Mo: 199607 198R GST Req. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG17021103/Atb
CLaRTSOUIONG AR
CHARTIS BUILDING Date: 06-11-2017
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLP 1221X
Policy No. 1700009259 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 03112017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  26/10/2017 Inspection Date 03/11/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1,
SINGAPORE 408899
5a. Remarks
A)THE MARKET VALUE IS §§—---—— -[EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




WP 117142320 | Premium Autameiles Pio Lid - HO
ENTRY DATE & TIME: 27102017 17:40

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor corractly the details of the accident (o speed up the claims process

2 This Farm must be completed by the Policyhoider and/or the Authonsed Driver.

3, Information provided must be as wruthful and accurate as possible. Any willul misrepresentation or witholding of material facts may allow Insurance companies o
rapudiate policy ability

4 The tesue and acceptance of this Form by insurance companies is rat an admission of policy ability on the part of the insurance companas

5. Any false reparting may be referred to the Paolice for investigation.

&, This repart will b forwarded by the insurers of the insurers of the GIA Records Managament Centre established by the Ganeral Insurance Association of
Singapore|Gia) for archiving and that coples of this report will for & fee be made available wpon application by Interesied parties.

7. By the kodgement of this raport to the insurers, yau hereby sonsent to the archiving of this repart at the canire and o copies of the repor being made available
aforesald

ACCIDENT STATEMENT
Date Of Reporl 27M0/2017 17:40
Date Of Accident 26/10/2017 19:15
Exact Location Of Accident ROUNDABOUT STADIUM BOULEVARD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

\ehicle Registration Number sLP1221X
Insured/Policyholder
Mame Of Registered Owner TAN NGAK THIAN
NRIC No 51200213J
Email Address JUNWEIB@HOTMAIL. COM
Mobile Phone No (LOCAL) +B5-05748738
Alternative Phone No OTHERS-96T48738
Vehicle Particulars
Manufacturer AUDI
nModel A3 SEDAN 1.0 TFSI 8V
E:ni:tc'f:g&saan:cr which vehicle was being used al oo aTE USE
Are you _daiming under your own insurance policy veg
for repair to your vehicle?
If No. Please state action to be laken
Vehicle Category PRIVATE CAR
Insurance Company
Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE.LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 1700009259
Cover Note Number
Driver
Name of Driver TAN NGAK THIAN
NRIC Mo S1200213d
Date Of Birth 17/09/1955
Occupation INDOOR
Date Of Driving Pass 16/09/1978
Driving Experience 40 YEARS AND 1 MONTH
Gender MALE
Maobile Mumber (LOCAL) +65-96748738
Fax Mumber
Contact Number OTHERS-96748738
EMall Address JUNWEIRBS@HOTMAIL.COM

Page 1of 14
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1. Measa report correctly the detas of the actoent to speed wp the clsims process.

2 This Form must be mehmm

1 information provided must be 5 truthful and accurate 2s pogsible Any wilful marepresentation ot withholdng of material
facts may allow insurance companis to repudiate policy liabillty.

4 The isue and atceptance of this Form by Insurance companies (3 not sn agmission of policy labiity an the paft of the insurance
companies

5 Any false reporting may be referred to the Police for investigation.

£ The report will be forwarded by the insurers of the GIA Records Management Centre eitablabed by the Genera! Insurance
Association of Singapore (GIA] for archiving and that copees of this repart will for a fee be made dvadabie upon application oy
interested parties

7. By the lodgment of this report to the inkUTers. you hereby eonsent to the archiang of this report at the centre and 1o copies of
the report being made available Foresakd

B Consent under the Personal Data Protection Act (PRPA)
| understand, acknowledge, agree and cotisent That

{al My nsurer, my workshop and the General Injurance Assooigt:on of Singapore {“GIA") may/are permitied 10 (oliect, vse,
diselose and/or process my personal data/personal infarmation set gul in this [form| and any ather personal information
provided by me of possessed by my insurer (collectively the "Personal information”| end disclose and transfer such
Bersonal Information to all insurer{s) wha have insured vehicie(s| Invoived in this accident (sli imurer{s] whao hawve bntured
wehiciels) invotved in this sccident shall be coflectively relerred ta as the “insurers™), the insurers’ lawyers/law firmn, the
Monetary Authority of Singapore and any rebevant gowernment agency/authority {such as the police), for the purposelsh
af

(i processing handiing and/or dealing with my claims mcluding the settiement of the clalma and any necessary
investigations relating 1o the claims,

(1) investigating the accident and/or my claims;
(k] carrying out and/or dealing wilh my instructions or tesponding to any enguinies by me;

{iv] admunistering my caims [inchading the malling of correspordente, statements, INVOiCes, repOTTs of NOLCes to me,
wiich could involve diagiosure ui'u-mwwm-mutmmm:mﬁmwﬂmtmnnﬂhwm
external cover of ervetopes/mail packages|. and/or

{v] complying with applicable law in adrinistering, processing, handing and/or dealing with my chasms [collectively the
“Purposes’

(k) a# imsureris] who have insured wvehicie(s] invohwed in this accident and the irsurery’ lwyers/law firms, may/are permitled
to collect, use, disclose and/or process my Personal information ot ane of mote of the sbove Purposes, and

{c} my Personal infarmathan may/tan ba duchosed by any of the imjuress 2nd/or GLA 10 their thind party service providess or
agents(inciuding thelr lawyers/iaw firms), which may be sited cutside of Singapore, for one or more of the above Purpotes.

{d) iy Personal information will atsn b eollected and used to compile clabms history for the purpose of fraud detection,
irwestligation and management in present and afl future clams

{8} the informanien s collected under (d) above may b= shared / disciosed:

[} toailinsurers andyor any othes third parties that assstn evaluatng, investigating, controfing or managing fraud,
regulators, law enforcement and government agencies a1 reasonably required for the purposes stated, or

{ii) for complying with requiremants under any regulations, laws oF court orders.
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Accident Photo
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Premium Automobiles

5% Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Waorkshop :  UbiRoadl

Contact No 63662323

Fax No =  BB4111B3
Reference + PASOD/1077/2017/)7
Date 5 1-Mow-17

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Tan Ngak Thian

Address Blk 391 Tampines Ave 7
#11-221
Singapore 520391
Telephone HP +65 9674 8738
Type of Claim Own Damage Claim
Policy No. 1700009259
Vehicle No SLP 1221 X
Model Code Audi A3 Sedan 1.0 TFSI
Model / Year May-17
Engine No CHZ 368850
Chassis No WAUZZZBYVBH1072326
Mileage
Date In
Liability
Excess Cost

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
26-0ct-17
Roundabout Stadium Boulevard



Premium Automobiles

55 Ubi Road 1, Singapore 40869%
Tol: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLP 1221 X.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation
To remove and transfer LHS rear door multi lock
1 system, power window devices and audic /N 5 280.00
equipment.
To remove and reinstall rear seat, upholstery, sill
7 trims & carpets to faciliate section cut on rear LHS S/N 5 480.00
fender.
5 To remove and reinstall rear wire harness, relay SN & 48000

and control unit audio equipment.

To remove and renew LHS rear door, cut and
4 reweld LHS rear lower fender & LHS sill panel. 5 2,800:00 75
Align to position and reinstall all parts removed. ) Fe

To respray LHS front door, LHS rear door, LHS rear ;
5 fender, LHS sill panel and LHS door entrance 5 3,000700 &2 DO -
channel. '

HS im, i
To renew LHS rear rim, check tire and carry out SIN: & —
wheel alignment.

7 To carry out diagnostic checks. SIN 5 192.00

_—

TOTAL LABOUR CHARGES - s 7,512.00

—————



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP 1221 X.

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS
1  REAR DOOR - LHS 5 2,079.00
2  REAR DOOR QUTER SEAL - LHS S 129.00
3 BONDINGAGENT ™" | 5 42.00
4  CLEANING SOLUTION S 63.00
S  REAR DOOR HINGE - UPPER LHS 7} s 70.00 -
6  REAR DOOR HINGE - LOWER LHS | ¢~ S 106.00 -
7  REAR DOOR CATCH - LHS . S 79.00
8  REAR DOORINNERSEAL-LHS 5 152.00
o REARFENDER-lHs T 1 $ 193800
10  REARTIRE - LHS ¢ "o TBC
11  REARRIM - LHS Ef- LA TBC
12 ACRYLIC SEALER S/N S 180.00
13 CAVITY WAX SIN $ 140.00 *
14  STONE CHIP SIN S 180.00 ~
15  METALFILLER S/IN 5 280.00"
16 SUNDRIES U S 400.00
GRAND TOTAL SPARE PARTS : $ 5,838.00
TOTAL LABOUR CHARGES : s 7,512.00
GRAND TOTAL . $ 13,350.00

All charges are not inclusive of G5T.
Legend : Remarks {(OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Name L
Surveyed Date : 03]
Authorised Date

Excess Cost

Liability

Remarks s Audlemed A

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.&g [ claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop *  Ubi Road 1

Contact No - B366 2323

Fax No : 68411183
Reference «  PA/ODMAOTTI201TIT
Date + 1-Nov-17

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Tan Ngak Thian
Address - Blk 391 Tampines Ave 7
#11-221
Singapore 520391
Telephone - HP +659674 8738
Type of Claim - (Own Damage Claim
Policy No. . 1700009259
Vehicle No . SLP1221 X
Model Code . AudiA3 Sedan 1.0 TFsI
Model | Year : May-17
Engine No - CHZ 368850
Chassis No ¢ WAUZZZ8YBH1072326
Mileage : -
Date In :
Liability
Excess Cost i
Estimated By - Johnny Boo / Allan Wu
Accident Date : 26-Oct-17

Place of Accident +  Roundabout Stadium Boulevard




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLP 1221 X.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
g To remove and transfer LHIS rear door I'Il'll.ilﬁl Il:-_ck am 280.00 s e
system, power window devices and audio eguipment.
5 To remove and reinstall rear seat, upholstery, sill trims 480,00 an
& carpets to faciliate section cut on rear LHS fender. '
3 To remove and_remstgll rear wire harness, relay and SN 480,00 -
control unit audio equipment.
To remove and renew LHS rear door, cut and reweld
4 LHS rear lower fender & LHS sill panel. Align to 2,800.00 § 750.00
position and reinstall all parts removed.
To respray LHS front door, LHS rear door, LHS rear
8 3 ; 3,000.00 ) 2,200.00
fender, LHS sill panel and LHS door entrance channel.
& T:_:- renew LHS rear rim, check tire and carry cut wheel SN 280,00 s 280.00
alignment.
7 To carry out diagnostic checks. SN 192.00 5 192.00
TOTAL LABOUR CHARGES 7.512.00 ] 3,702.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax. 6841 1183

Telefax

Material List for Accident Vehicle Regn No

SLP 1221 X.

._#

Damage Parts & Prices

S/N  Parts Description SINETT  REMARKS
1 REAR DOOR - LHS 3 2,079.00 $ 1,663.20
2 REAR DOOR OUTER SEAL - LHS 3 129.00 102.80
3 BONDING AGENT 3 4200 3% 33.60
4 CLEANING SOLUTION 3 63.00
5 REAR DOOR HINGE - UPPER LH3 3 70.00
6 REAR DOOR HINGE - LOWER LHS % 106.00
7 REAR DOCR CATCH - LHS 3 79.00
B REAR DOOR INNER SEAL - LHS % 152.00
9 REAR FENDER - LHS 5 1,938.00
10 REAR TIRE - LHS TBC
11 REAR RIM - LHS TBC
12 ACRYLIC SEALER SIN § 180.00
13 CAVITY WAX SIN 3 140.00
14 STONE CHIP SIN 5 180.00
15 METAL FILLER SIN § 280.00
16 SUNDRIES 3 400.00 § 4,80
GRAND TOTAL SPARE PARTS $ 5,838.00 § 1,804.40
TOTAL LABOUR CHARGES $ 7,512.00 § 3,702.00
GRAND TOTAL $ 13,350.00 $ 5,506.40
All charges are not inclusive of GST.
Legend . Remarks {OK) = Approved, Bemarks () = Mot approved

Spare parts are Special Mett




Premium Automobiles

55 Lbi Road 1, Singapore 408699
Tel - 6366 2323 Fax. 6841 1183

Telefax

Name

surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we ghall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.
yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
7% Shenton Way 6768 9911
407-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLP 1221 X PA/OD/1077/2017/MAS

24 Dec 2017
Dear Sir,

RE: INSURANCE CLAIM FOR SLP 1221 X, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle. no SLP 1221 X. claimant,
Mr. Tan Neak Thian, please find the related document per attached.

I. A copy of the Original invoice no. 85011941 — §55.249.85

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at

6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khat
Claims Dept

Encls

AIG-SLP 1221 X

from

Telephone +85-
Telefax  +B5-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Pramium Autamobiles Pte Lic
Showroom

g Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (85) 8471 3733

Service & Parts Cenfres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (B5) 684 11183
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Premium Automobiles Pte Ltd

Budi Centre Singapore Alewandra Service Centre Ubi Service Cantre Customer Service

241 Alexondri foad 284 Alesandne Boad 55 Ubifioad 1 fervice Appoimiment A36& 2123
ey v 15593 apne 139538 L i VT Senite 5
‘h‘..llljfp:'::":|ll'r';iqun'-53h i) :Jll:rlfﬂ':‘;m' ‘.'Ei:l 2123 INE ::m:?muulcgrl' o h:ulladulﬂn<nrwp:-.-n'.lumau::::::;
Ml Teledne 54713733 Tolelss  e4751023  Companyrieg. Newh9EG8ZZTIN
Fage 1 11:47 BST Reg. Ne. 199902271MW
Invoice; 83011341 Beocount: ADORE (T )]
A6 ASIA PACIFIC INSURANCE RTE LTD AIE ASIA PACIFIC INBURANCE PTE LTD
WOTOR CLAIM DEPT Date : 2271272017 MOTOR CLAIM DEDT
AIE BUILDING AIE BUILDING
T8 SHEWTON WAY Order @ SLPIZELX T8 SHEWTON WAY
#0716 #7-16
SINGAPORE @79120 @791za Ters : 12 SINGAPORE 879120
Regn Na.: SLP2E1R (V337170 Rean Date: 29/@5/2017 Mileage: 13155 HIP No.: §3253
Model: A3 SEDAN 1.@ TFGI BUMANG Chassis: WAUZTIBVEHI072326 Engine: CHI 368850 Dept: U
\VSB M. :
Wou have been assisted by :- UB-Carrine {3 )
| =
Details Qty Unit Price Amount
g BODYWORK e 280, & 1.0 chd, dd

TO REMOVE AND TRANSFER LHS RERR DOOR MULTI LOCK
SYSTEM, POWER WINDOW DEVICES AND ALDIO EQUIPMENT,
o | EXC M: BBBE -0, 02 1.0 -5, 0@
Insurance Excess/Liability
5 | BODYWORK [ H 750, 08 1.08 750, 0@
TO REMOVE BND RENEW LHS REAR DOOR, CUT AND REWELD
{HG REAR LOWER FENDER & LHS SILL PANEL. ALIGN TO
POSITION AND REINSTALL ALL PARTS REMOVED.

S | BODYWORK M 2200, 00 1.08 2,200, 00
TO RESPRAY LHS FRONT DODR, LHS RERR DOOR, LHS REAR
FENDER AND LHS SILL PANEL.
§ | BODYWORK L H 280, 00 1.0 B0, 0
T0O CARRY OUT WHEEL AL IGWMENT.
S | BODYWORK H: 192,80 L. o@ 132,00
TO CARRY OUT DIABNOSTIC CHECKS,
¥ | RBVSA3ZBSIA DOOR Less @2di 1.00 2073. 8 l,663. 20
ABKABAT19S CLIF Less @20 £.00 1.00 &, BB
Sub-Total
7% GST

Grand Total L

Customer



Premium Automobiles Pte Ltd

Alexandra Service Centre
20 Adesandra Ruacd
Singapione VEIFIS
Talpphore . 6380 2133

Budi Centre Singapore
) Bledandra Road
Simgapare 159935

M Telephone G836 7331

Ubi Service Centre
55 Libi Ao |

5 i ‘:ﬁ‘mu- Breakdown Senire
I NE 'Immmun I il CUSIAMErEate@pramaimauto.com i

Customer Service
Serwice Appiomiment 6366 252
GE2-1233

Main Telefaw 6477 3733 ek oiratozs  CompanyrReg. Mo 1 990R22T1W
Page 2 11:47 BST Reg. No. 193302271W
| Invoice: B3B11941 fccount: ABdRe (T )]
A1G ASIA PACIFIC INBURANCE FTE LTD RIG ASIA PACIFIC INSURANCE PTE LTD
WOTOR CLAIM DEPT Date : 22/i2/2017 MOTOR CLATH DEPT
[ATE BUILDING AlE BUILDING
TH SHENTON WAY Order @ SLP1Z2LY 78 SHENTON WAY
#T-16 #7-16
SINGARORE 079120 673120 Ters 1 30 SINGAPORE @73120
Regn No.: SLRIZZLY (V. 33T Regn Date: 29/05/2017 Mileage: 13145 WIP Mo.: 43250
Model: A3 SEDAN 1.@ TFSI BVMANG Chassis: WAUZZIAVBHIAT232E Engine: CHI 3GBESR Dept: U
VSE No. !
You have been assisted by :- UB-Carrine {3 )
Details Oty Unit Price Amount
% | ABYSA399LIC SEAL Less Bal 1.0 {28.52 182, 80
AD 355205AC BONRBENT Less @20% 1.0 &2, 09 3.6
L | |
Sub-Total
Parts 1,004,450 | b, 906,40
Labaur .80 <
Sublet 3,720 g O\ ! 34345
Menus 2.00 (/E‘ &
Lubricant 2,80 rand Total | 5 249, 85

Received by

Customer

4 'S-Miﬂ

For & on behalf of




to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SLP 1221 X

Norah Khai
H768 9828
6541 1183

Body Repair
PA/OD077/2017/KS
24 Nov 2017

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi A3 Sedan 1.0 TFSI
Vehicle Chassis No. WAUZZZSVRH1072326
Vehicle Regn No. SLP 1221 X

Vehicle Mileage 13113 KM

Vehicle Owner Mr. Tan Ngak Thian

Certificate No 170009259
Policy Excess s Nil
Accident Date 26 October 2017

Place Stadium Boulevard
Repair Cost - S
WIP No. 43253

Repairer's Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature

Premium Automobiles Pte Ltd

Time

Date

DISCHARGE VOUCHER- AIG - SLP 1221 X

from
Telephone +65-
Telefax  +65-
Mabile +65-
Our department
Your Claim Ref
Qur Ref

Date

total pages

Premium Automobiles Pte Lid
Showroom

@ Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 2733

Service & Parts Centres
£5 Ubi Road 1

Singapore 408688
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER ° R TRACKING

| case |Notlf'en £ = |"-5I: ot Submitted | Adj Assigned ~TAd) Rpt_ [Ad) Submitted Ins Auth'ed |Status ﬂ
06 Nov 2017 Pending for
| an 2802017 Nigias Gs5,506.40 |585,506.40 Grrioy Raaet
| | Edit Ad) Rpt | S J i | Cancel Case |

Claim Details Shaw All

CLAIM sunpumen__g:mn.-s [Created by insurer]

linsured: - "Em NGAK THIAN, 10: O: 51200213], _Tel: I $6506748738, Emall: JUNWEIBS@HOTMAIL. EDM

vehicle Reg.No.: |SLP1221X [ Date of Loss: | 26/10/2017 19:00 - |

Claim Type: Ion / / 0B391504195G | Policy/Cover Note No.: | 1700009259 {Cnmprehenslw."j
- =2 | Excess: | 5$600.00

Repaver: —|Tmmium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, A0BE5S Ubi - Tel: 676E9828/9827/9911

|Handiing Tisucar: l;:?s:z;i;l ;::::::Eg;;w:nnn:: Pte. Lid. (SG) - Tel: Tel- 65-6419-3000 ... [Handled by Mohd Zawaye, Norsazani]

| T LKK Auto Consultants Pte Ltd ( (HQ) - Tel: 6256- 3561 ... [Handied by ADRIAN LING] ... [Final Rpt due |

Adpters’ _|15/11/2017] i
Drwer.rCustuduan' =" ITAM NG#K TH!AN i&l .F I'-'lah!:I_ NRIC: 51200213), Tel: 1_-6596?45?33 ]

|nssu¢1.l.'n!n MAIL RECEIVED
'¢ #IG_EG (061 1,."201?']- SLPI.ZZI.! .|' DD f 25!10!2!:1? f Coverage & Excess update

View Al _| Compose Case mhﬂ

| ALL ASSOCIATED THKSE view All | _Search Tasks | create New Task | Complete ||

I pue Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On  Done?
|Nl:r resulls.

hitps://singapore.merimen.c om/claims/ indcx.cfm?fusebux=MTR.adjuster&fuscactiun=dsp_.., 10/1/2018




Merimen e-Claims Page 1 of 2

Cclaim Documents

*gLP1221X {uﬂ!ﬂisiﬂlﬂﬂi}
oD
Oct 26 2017 7:15PM
[TAN NGAK THIAN]
Premium Automobiles Pte Ltd

Uplead Documents | upioad Photos | Comaose New Letter | Upioad Video | upload Audio | wiew [View in Browser| ~ |

Photos/Images [Gperpage ]|

‘No_| Relabel/Rearder F.mc Auto Consultants Pte Ltd Ltd (HQ) Thumbnail _Prini—i

1 |19/12/1719:04 |GenarslView 0 cadwrs |B

2 19112017 19: 04 | Chassis Nurr is Number I Q| Lwars —l

5 |19,r12,r1? 19:04  General View - o @ | Loadirs ]

s u,:E,eLm 04 |Gen-rnl view i : : - @ | LoadpGc B

s 19/12/17 19:04 | General View - O v (&

:ﬁ: 19/12/17 19:04 General View . 0| wawrs M

7 l19/12/17 19:04 | Genaral View O lcadwc M

5| o217 19:04 |GenerabView - ©® ' wadwrc M |

la |1£z;ﬂ.u_4_ General View - B wdws &

L:m ia_wlm_nm General View - @ oadws

11 |19/12/17 13:04 | General View ©| wars @

Ez |19f12f1_?1‘;‘;5 E"‘l'_w‘"_ a _:__ €@ | oadrc | d

13 _'1_9;12;1? 15:04 Tﬁiﬂﬁi?w - - @ | ladirc B

14 |19,r12.fn 19:04 | General View € LoadPG

15 19/12/17 19:04 | General view Q| e M

!'15_ ! 19/12/17 19:04 | General View © | toadwc |

17 19/12/17 19:04 | General View ©| Laors

I__Lmnm? 19:04  General View d | Load PG
19/12/17 19:04 | General View - . O | s |

'zu 19/12/17 19:04 | General View s __ - 0 lcadwc | B

21 |19/12/17 19:04 |General View Q| adws |

'—iz 19712117 19:04 Genearal View Q| ors B

e e T

iNo Mlabﬂ!nmrdzr-l LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print

[1 ]nsm,rn 14-70 | Singapore Accident Statement Load PDF

'2 T06/11/17 14:29 | ESTIMATE = o @ | Load POF B

3 _Ew;:_f_l_?_ 14:29 | nrturs nrwlng g License Load POF '

4061117, 14:29 |Insurance CoverNote ] | Load POF _]

(5 |10/01/18 11:30 | DISCHARGE VOUCHER Load POF

& [10/01/1811: 130 | WORKSHOP INVOICE | LoadPoF | |

Linked Accident Report Documents

View |view in Browser|[ V]

ﬁsn::m-nt Reports

|[1.per page

o |Finalzed On _|Premium Automobiles Pte Ltd (UBI) Thumbnail | Print |
[L [27/10/17 18:00 |Accident Statement © | tooorm | |
hitps:// singaporr:.mcrimcn.mrrﬂc]aimsf index,cﬁn?ﬁ:sschux=MTRduc&fu3eactiun=dsp_duc.. . 10/1/2018




Merimen e-Claims

Page 2 0of 2

IPhntostmaga: __ )

N -'ﬁahzen on Pr‘ﬂl‘l‘l-llll‘l'l iutumuhills Pte Ltd (um} s Thumbnail | Print
|2mun:r 17:51 lnu:mnt Phoo Q| ledrc &

2 | 27710717 17:51 ' Accident Photo - @ | Ladwc |M

3 [a7n0n7 Sy Accdentebers Q| wors M

:ﬁ_|2.?£nﬂ_?_1_?=51_LAﬂ1mmw_ S @ edvc @

|5  |27/10/17 17:51 | Accident Photo € | Lload PG

E]ﬂmﬂ”:i‘l‘“_i""ﬂi"?“_ S - - @ s M 1

7 | 27/10/17 17:51 |Accident Photo € | Load PG m ]

IB_!lﬂfil?:El_hu:liM photo @ ars & |

9 2710017 17:51 |Accbdan;i'h:m _ @ adws M —_l

_ug ]2?;10;1? 17:51 _.n_u_ufl_uanuhuhu - - |€) | Loadpe M

I_Dn;mnt.arﬂnn ___ - __'_|1 per page v |I |

!ﬁ |Flnaluzud on |Prnmlum- Automobiles Pte Ltd (UBI) Thumbnail | Print |

1 |27/10/17 17:48 | Sketch Plan O ladwc |

|2 |27/10117 17: 43—|?Mtd'l Plan #2 = e @ wwws |4 |

Documents Checklist

'nocuuiu-m CHECKLIST

Resst Il SaveJ Print

|There are no document checklists ronfigured.

|

Show Remarks To: [l Handling Insurer
Pgte: Bemarks are private unless you show It to cther partes.

https:Hsingapﬁre.merimcn.cnnﬂs:laimsfindex,cfm'?ﬁlsehnx-‘MTRdnc&fuseaction=dsp_dm,..

10/1/2018




Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoreq o 1ss807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkamn.mm;assignments@tkkauto.mm
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG17021103/ATBS2
AIG Building, 78 Shenton Way #07-18
Singapore 079120 Date: 10/01/2018
REEERE,EQE
Insured/Claimant: TAN NGAK THIAN Paolicy No: 1700008259
Date of Loss: 26/10/2017 Mature of Claim: oD Claim No: 083915041956
ESCRIPTION & IDENTIFI ATION OF VEHICL
Reg No: SLP1221X
Make & Model: AUDI A3, 999cc TFSI (A) Engine No. CHZ 368850
Reg. Date: 20/D5/2017 (Man. Year: 2017) Chassis No:  WAUZZZ8VEH1 072326
Colour: White Odometer: 11987 km
Engine Capacity: 999 cc
Market Value/Mew Car Price: S$%120,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHIGLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represent the remaimng [yre treads depth
COSTOFCLAMS — Repairors __ Adjusters ___ Differsnce _ DIfi%
Parls 5,838.00 1,804.40 4,033.60 £9.09
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.512.00 3,702.00 3,810.00 50.72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 13,350.00 5,506.40 7.843.60 58.75
- Excess {S§) 600.00 600.00 0.00 0.00
(S%) 12,750.00 4 906.40 7.843.60 61.52
+ GST 7.00/7.00% (S%) 892.50 343.45 549.05 61.52
Nett Amount [S5) 13,642.50 5,249.85 8,392.65 61.52
H\_IﬁF’EQTlDN
Date of Assignment: D&M 112017
Date Inspected: 03/11/2017  Inspected Al Premium Automobiles Pte Ltd (UBDH
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

https://singapore.meri men.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

10/1/2018




Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camied out to the best of our
knawiedge and ability but any ather liahility undar any ather circumstances is heraby expressly exciuded,

https://singapore.me rimen.cm*m’c!aimsﬁndf:x.cfm?fusab&x=MTRadjuster&fuseacﬁﬂn= gen ... 10/1/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Gty Part No. Particulars Condition Repairer's Amount
1 1 *REAR DOOR - LHS Distorted 2 079.00FS  *1,663.20 FS
2 1 *REAR DOOR OUTER SEAL - LHS Mecessary 120 00FS *102.80FS
3 1 “BONDING AGENT MNecessary 42 00F5 *3360FS
4 1 *CLEANING SOLUTION Mot Necessary B63.00FS *-FS
5 1 *REAR DOOR HINGE - UPPER LHS Not Necessary 70.00FS “FS
6 1 “REAR DOOR HINGE - LOWER LHS Mot Necessary 106.00FS “FS
7 1 *REAR DOOR CATCH - LHS Mot Necessary T9.00FS “.FS
B 1 *REAR DOOR INNER SEAL - LHS Mot Necessary 152.00F5 *FS
g 1 *REAR FENDER - LHS Repair 1,838.00FS *.FS
0 1 “REAR TIRE - LHS (NPA} Not Necessary 0.00FS *-F5
1M1 *REAR RIM - LHS (NPA) Not Necessary 0.00FS “.FS
12 1 *ACRYLIC SEALER Not Necessary 180.00FS *FS
13 1 *CAVITY WAX Not Necessary 140.00FS *.FS
14 1 *STONE CHIP Not Necessary 180.00FS *FS
15 1 *METAL FILLER Mot Mecessary 280.00FS5 *Fs
1B 1 *SUNDRIES Necessary 400.00FS *4.80FS
F=Franchise parl. S=Spchett.
Total Parts (S§)  5,838.00 1,804.40

Report was unsubmitted during this print-out. |

https://singapore.meri men.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=gen_... 10/ 1/2018




Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous fems selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER LHS REAR DOOR MULTI LOCK MNew 280.00 280.00
SYSTEM, POWER WINDOW DEVICES AND AUDIO
EQUIPMENT.

2 TO REMOVE AND REINSTALL REAR SEAT, UPHOLSTERY, Mew 480,00 0.00
SILL TRIMS & CARPETS TO EACILITATE SECTION CUT ON
REAR LHS FENDER.

3 TO REMOVE AND REINSTALL REAR WIRE HARNESS, RELAY Mew 480.00 0.00
AND CONTROL UNIT AUDIO EQUIPMENT.

4 TO REMOVE AND RENEW LHS REAR DOOR, CUT AND Mew 2,800.00 750.00
REWELD LHS REAR LOWER FENDER & LHS SILL PANEL.
ALIGN TO POSITION AND REINSTALL ALL PARTS REMOVED.

5 TO RESPRAY LHS FRONT DOOR, LHS REAR DOOR, LHS New 3,000.00 2,200.00
REAR FENDER, LHS SILL PANEL AND LHS DOOR ENTRANCE
CHAMNEL.

6 TO RENEW LHS REAR RIM, CHECK TIRE AND CARRY OUT Mew 280.00 280.00
WHEEL ALIGNMENT.

7 TO CARRY OUT DIAGNOSTIC CHECKS. New 192.00 192.00

Gross Labour Cost {S8) 7,512.00 3,702.00
|_ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
hitps://singapore.merimen.c om/claims/index.cfm?fusebox =MTRadjuster&fuseaction=gen ... 10/1/2018



