. NS CASE OWNER J’ﬂ-f \ CC 3 n"EQ”?‘leﬂ({ / fms AL
ASSIGNM
Surveyor Lebaston DO "‘"’fﬂ. t3 Dt / Time ‘H/‘I/f +
Pre-assign / CCU / FTE
Imsured Vehicle No YF ','.ng D Clisem Mo Dm !'fHG S0 I?“J/-.TT

Mume of [nsured

W'%?ﬂL If#nﬂﬂ.ﬂf Pilicy Mo

OmCHHAIY ~dvoald

Insitred Tel No Make ( Model r Fulo -4 £D
Excess Sec 11 :5% D.OA &H:aﬁ?‘ Place of Accident g LTS

Is driver the owner® i YES (ﬁj Mauture of Accdent

If NO, Drver Name / Age moiAnmap PRy €37 mAz v

O GIA REPORTABS / NO | TP GIA REPORTATBR/ NO

Priver Tel Mo ?J’;r"é ;H.q i @'N[H Insured Linhility " Final T Yes / No
(ma /2% — — - —_—
INSRS INSRS INSRS INSHS
W5 (AT fivo el lewds wsp wsp wsp
Il l'el Tel Tel
Liahility Laabiliny Lmbiliy Lunbility
RMKS RMES RMES RMKS
i Time
£ | |STAGE DATE / FIC
" 1 g < NNoo-Reporting lir [ |s).
I Mon-Reporting I (2ndi
fﬂa-u".q( Vas=n 9 Fon-Repoming hr (Finaly
; Hotification lir (if T-I.'I'I-'I"]'ITI:hlI'PI
1 ’ WokS o O i ¢ L el O T Ko<l
2.5 wmd 270 ¢ Wit ; fol Taner call w01 -
- \ - 7 | o |pocumentation Check List [andler  Typist
17 ] il i wfwduficaton i (if sonpickup) ||
[ 4+ Y. Afer call lir 10 01 I~ ]
= Authorisation To At =1 L[]
D . Release Voucher D D
i Final Repair Bl el |
[Car Remal Invedce | l
Towing Invoice I:[ I:I
L!.T.h GlA |l
Medical Hill |
O
MandaieReject Instruction. [ [ 1
LOD |
Payment Breakdown Form ]
PRELIMINARY ADVICE Dute'Time 04/, /; 2 S By gl ley Mo ||~un,w.-puu Photos ===
Cithers m_
FINALIZATION Date/Time Caonfirm with Confirm by
Repait Cost ss i duvs) Reduction i [m:llg[‘nll E
FINAL SETTLEMENT  DateTime 20/ 3/ [0 Confirm with B lyafv !1-1 Emaill | catl |
Final Liabiliy % 1 {Agresd / Assessed | BOILA SN No~ o ITNO or B 28, Ass l_u
Hepmr Cost 55 -|1 ad-0p L el & Ae 1 ol
Loss of Rental {LOR) 5% - | days) | i TP~
Loss of Lse (LOL) 55 Xp0. C‘Dl“ *30 x 3 duys) " red) | L
Loss of Income (LOH) 55 - v days) [ ~J '. - 1_
LoR eaty [ LOU only l:iua-nu [ 1ok + 101 ] [vick any ane] ' "f: a8

CHANLTA Search 55 5-00

Medical 5 - i Claim status Normal/Reject/Privide Sellle
Ihshursement L ieg Tow! Independent | (2} Report Format

|.egal Ciosy 58 -~ 31 Survey fes

Tonal: CRITET) Gilobal Sum S§:

FINAL PAYMENT Dt Time Caomfirm with F Emaill__| call__]

Payee | ss (ot 00 name | SMET BuleS [0/

Payee 20 (Sarke if NA) 5% Name 2

Payee 3. (Snke iTNA 55 Name 3




N " — REF:
i_'rm!l.'l.'l'-i' |

. L | LT 3.5 ;1
From' B ) Dats: ) Viah No: _'i 81343 YrRegn * ‘r.'llrfji Ta §
Eslimatad Cost Type: M.Car I M.Cycle | Bis/ Van | Lorry / Taxi | Prime Mover |
QD/TPIWS/{TPRES | OD RES [ EVAINVIMV Truck | Trailer or
To Inepect Vahicla Na: Make Man ML Jeo) cc /Oy
at Werkshop mis Colour Ml (o b AIC:  Insured | Std ) NI I NA
of 5p Reading TMRadio Insured | Std | NI { NA
Insiired EngNe:

Polley Mo o CiNo: wIMAR LE i’?{ 16 | r}
Claims No. Gen Gand: Good | Fair { Poor [ Bunt |
Sum |msured Ercass: Steering: Inardér | Jammed / Leaked | Burnt or
(Client's Reoord) Brake  Ingrder | Jammed | Leaked / Bumnt or
Make of Ven, Modi - Nil /S[Rim | STD A/Rim or
! Tywesze F M [qerwy
{Palicy Condition) R: 1
Remark: The veh had commenced its NS | OS | | BS/DUN/EXNOVA I GY | FS/LIZA | MIC | OHTSU | FIR { SUMI/
ropair at the time of inspection, || TOYO | YOKO of 4 __.L!.-r..
Bal or Markel Value - Front " Rear
IDAC Accident Rport: Consistant? - Yes or No R/Bal F - rea. | -
GIA I PR Seen: Consistent? : Yes of No Ligai - ga ! i
EstRepars. O days Res: Yesor No DOA. .-;fril_;: 14 Dol lfﬂ/.r i
Lum Sum: 30 % 3Val: Yes or No Survey held st (ML
CA | REV | REP. | 24 HRS Des. of Damages : Frt | Rear / OIS |1 NIS / UIC | Rooftop or
Vehigle NJOUT [ B _
TR, —— The UIC | Chassis frame | Body Structure affected dus to collson

Qate /Time | Action/instuction

TR0Y Confem US B (16667 wilh Swoorban] doos ~

S T e

_ ] - - o b} f-) B

Cate/Time, File Pass lo? : Preli. Report Days Of Repair:
o . : Final Report Resurvey No. of Trip: B Suryey Fee
OiorTime. Fie Robum 167 Tisgoralon
) Add Fee: - Site Inzp (S ) SeRs_

- - Interaew (B - | Ploem
Report Format : Teen Inus (S ) G L
Lump Sum / 1B.1: (8 . ‘Weaksnd 8 )

e E




' P rd LKK Auto Consultants Pte Ltd

§1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933

- TEL: 6256 1551 FAX: 6256 4315

Reg. No: 199607 198R GST Reg MNo. 18-86807198-R

Affiliated to Federation Intsmationale Des Experts En Automaobile

EQ INSURANCE COMPANY LTD Ref CC3/EQI17021086/Swa3
oA AR
#17-00 TOWER BLOCK Date : 03-11-2017
MND COMPLEXSINGAPORE 069110
Code: EQI
1 P Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YP 77030 Veh. Inspected SMB 13428
Policy No. DMCHHQ17-000253 Coverage ($) 0.00
Claim No. DM1BHOO03TAIT Excess (§) 0.00
Assign From Assign Date 03/11/2017
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  24/10/2017 Ilnspoctlun Date ozn1zo7
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS
B)IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Enquire Transaction History
TeansactiontiistoryDetalls T MR Ea T En
LogDate/Time: 27 Oct 2017/ 10:36:05

Wils

Transaction

Asset Type: Vehi !
set Type icle pr—— $5.35

Asset |D: YP77030

Transaction 18.32 Insurance Enquiry )

- (GIRO Payment) Channel: External Agency
Business

ESASBAHO - BALQISH

User |1D: BINTE AEDUﬁIRIL Transaction 20171027103605654031
Reference No.:

SeachDate/ 4 6ct2017 17:57:00

Time:

|

— EQ INSURANCE COMPANY LTD
Company:

Information displayed is correct as at the log date and time.

Enquire Related Logs | Back to List



CIMInT ) SMRT Automotive Service Pte Ltd
g L b 60 Woodlands Industrial Park E4, Singepore 757705

FAX Number : 63685502

Estimator Telephors Number - SB582523
Acciden! Reporiing Number | 68882672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisar/Duty officer at Accident Reporting Centre

Reg. No - SMB13425
Ref. No . BUSHOMTITOZ8
Reg. Date . 25/03/2013 /
Vehicle T BUS -1ZM

ype ——
WMake © MAN
Model © MAN

===
Name of Driver Mohammad Al Rahman Bin
Kamarulizam

Type of Accident SIDE SWIPE
Date / Time of Accident 24/10/2017 05:57:00 PM ®
Accident Reported Date ! Time ©  25/10/2017 12:00:00 AM | l
Surveyor is Required? i Yes I
Survey by . EQ Ins Co Ltd
Vehicle is Towed Back? No
Towed Back Date/Time . 01012000

Replacement Vehicle issusd? MNo
Accident Repair Job Card No 000024092875
Special Instruction to ARC.if any

SMB13425 - RIGHT REAR PORTION
YP7703D (TP) - INSURED WITH EQ.

Prepared Date 021172017 02:31:30 PM

JSHOM7IT028 Page: 1




AR R T L R U R A W W Sy YA ROl WSl e

¢ Chassis No : WMAA227Z79D7001773 Mileage 0
Work Shop : Internal Repair Completed Date / Time:  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 785.00 §30.00
Total Spray Painting Charges 446.00 300.00
Total Material Charges 29399 293.99
Other Charges 0.00 0.00
TOTAL 1,534.99 1,123.99
Lum Sum Total 1,550.00 1,100.00
No. of Repair Days 3.00 200 |
Prepared / Adjusted By Goh Kok Khoon Sebastian Yeang
Arc | Surveyor Sing OFf Dale 02112017 02:33.07 PFM 02/11/2017 02:37:34 PM
Prepared / Adjusted Date
Remarks
Prepared Date 02/11/2017 02:33:07 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cuotation No Involce No
Quotation Date Invoice Date
Invoice Amount Prepared Date
- rants nence notily
LA & 145k M= - - B
o Tia  the foAowing:
I ':-I . il i T Ay ;'.'n“rq
» To) PESUIWEY WEI p

BUSMOMTIT028

o« Pactt pricie e seilyect 0 o
o Thrd paty warvey A on 3°W
‘m“wﬂmumnulmﬂ

E u#ull“ aporovel from
Acknowinoged by Repsrs!
Sgnatue:

“ale!

pe mzurvyed and
i) s e ance COMPATT

i




St ) A T NS WL AU L MR

Jart1 - Labour Warks

Job Scope CGuotation from ARC Adjusted by Surveyor, |f applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND |785.00 530.00

REPAIR OTHERS DAMAGED AFFECTED AREAS,

Total Labour 795,00 530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Ciuotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 446.00 300.00

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 446.00 300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable

Toetal Other Costs

BUSMO/MTIT028 Page: 3



Part 4 - Spare Paris / Material Usage

F'art' Portion | Stock No Part Name Oty | List Price | Discount | Final Price ARC Surveyor | Photos
MNumber (8) (%) (%) Rm;'bmm Approved | Attached
4001B05- 8010303 SIDE SIGNAL LAMP 1]188.10 10.00 167.48 Replace  |Replace .
LAM141 v AL
COMMD 4005299 SMRT STICKER(B) 1]200.00 0.00 200.00 Replace |Replace No /¢ i
N k4
TOTAL MATERIALS 367.49|367.49
TOTAL MATERIALS(|Discounted) 293.99|293.99
Added Spare Parts / Material Usage After Surveyor Signed off
Pari Poriion Part Nama Qiy | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (3 (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
LA
wd :. -4 -4 9

- 204

y 2

> 30 -on

i 2500Q.0c
|1 25 79
{:.. I
Tt gy
in/ Hay
Ay I

BUSMD/1T/T028 Page: 4




S .smaT

SMRT Automotive Service Ple Ltd

50 Woodlands Industiial Park E4, Singapore 757705

FAX Number | 63685592

Estimator Tolephona Number - BBEEZEZI

Acciden| Reporting Mumber ~ GEGB2B7T2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisar/Duty officer at Accident Reporting Centre

Reg No
Ref Mo
Reg Date
Vehicle Type
Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reparted Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?
Towed Back Dale/Time
Replacemeant Vehicle issuad?

Accident Repair Job Card Mo

Special Instruction to ARC.if any

SMB13425
BUS/MO/17/7028
21/011800
BUS -12M

MAN

MAN

Mohammad Al Rahman Bin
Kamarulizam

24/10/2017 05:57:00 PM
25M10/2017 12.00:00 AM
Yes

EQ Ins Co Lid

No

Ma

SMB13423 - RIGHT REAR PORTION
YP7703D (TP) - INSURED WITH EQ

Prepared Date

02/11/2017 02:31:30 PM

SM10/17/7028

II-..M# iy

!‘.-"rd._". C lf"ﬁ“ o ? G

LK Auto Consultants hence nolify
the Repairer of the following:

* To resurvey betordalar

» To diapimy damaged pania] duning o«
« Pars pross aew subwect 1o corfrmanor
* Thisd party survey @ on & W ihout Premtcs 53
* Mo Bacal modificaton) | = 2
» Supplermetary Semi | maus) fe e
| sulpact 1o i Beprowal lrom Imauta

Adnowledgad by Fisanre: |

Sugrustury
D

Mrwy Cairling

Page: 1




‘art 4 - Spare Parts / Material Usage

Part - | Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
MNumber (5 (%) (%) Recommen| Approved | Attached
d
001805 B010303 SIDE SIGMNAL LAMP 1]186.10 10.00 167.49 Replace Replace No -
AM14Y oL
COMMD | 4005299 SMRT STICKER|[B) 1120000 0.00 20000 Replace Reqlace MNo, f“’f
N ’
TOTAL MATERIALS 367.49|367.49
TOTAL MATERIALS(Discounted) 288.11|293.99
vded Spare Parts | Material Usage After Surveyor Signed off
Pant Portion | Part Name o DE“_LH-FW:': Discount | Final Price | ARC Check | Surveyor LT
Murm b (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS |
iUsMo/17/7028 Page: 4




Shirley Hiew (LKK Auto)

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Tuesday, 13 February 2018 11:11 AM

To: Shirley Hiew (LKK Auto); Vivian Lau (LKKAuto)

Ce: Admin A; Jas Khine (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving YP7703D (Ol : EQI - DM18HO00379/IT)
AND SMB13425 (TP - LKK REF - CC3/EQI17021066/Swa3) on 24/10/2017

Attachments: ¥P7703D.pdf

Dear Shirley

Attach Ol report.
Regards,

Janet Tan
Senior Executive | Claims

L
egnsurance

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW,EgINSUrance.com.

NS - -

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Shirley Hiew [LKK Auto) [mailto:ShirleyHiew®@Ikkauto.com]

Sent: Friday, February 9, 2018 2:16 PM

To: lanet Tan <janet.tan@eginsurance.com.sg>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com=; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving YP7703D (O : EQI - TBA) AND SMB13425 (TP : LKK REF -
CC3/EQI17021066/Swa3) on 24/10/2017

Dear lanet,
Thanks and noted.

We would appreciate if you could update us once done.

Thark you

Best Regards,

Shirlisy Hipw | Admin

LKK Auto Consultants Pte Ltd

Phote: 6366-0055 | email; ShifeyHiew @ lkkauto.com | fax: 67414108

ik 51. Paya Ubi industrial Park, Ubi Avenue 1, R02-25 | ${408933)



From: Janet Tan [mailto:janet tan@eginsurance com sg]

Sent: Friday, 9 February 2018 11:17 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiow @Ikkauto.com>

Subject: FW: Direct Settlement - Accident involving YP7703D (Ol : EQI - TBA) AND SMB13425 (TP : LKK REF -
CC3/EQI17021066/5wa3) on 24/10/2017

Dear Shirley
Accident not reported. We shall follow up with non reporting,
Regards,

Janet Tan
senior Executive | Claims

eqnsurance

- -

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

W \@

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t.

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com

Sent: Friday, February 9, 2018 10:52 AM

To: lanet Tan <janet tan@eqinsurance.com.sg>

Cc: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com=; Jas Khine (LKKAuto) <jaskhine @ lkkauto.com>; Admin A <admin-
afid|kkaulo com>

Subject: RE: Direct Settlement - Accident Involving YP7703D (OI : EQI - TBA) AND SMB13425 (TP : LKK REF -
CC3/EQI17021066/5wa3) on 24/10/2017

Dear Janet,
We refer to the above matter.
Please be informed that Ql's vehicle number should be read as YP 7703D.

Kindly refer to the attachment of LTA search and TP GIA REPORT (amend), let us have a copy of your Insured’s GIA
report for our necessary action.

Thank you,

Best Qegards,

Shirley Hisw | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirleyH iew@Ikkauto.com | fax: 67414108
Blk 51. Paya Ubl Industnal Park, Ubi Avenue 1, RO2-25 | 5{408933|



From: Shirley Hiew [LKK Auto)

Sent: Monday, 15 January 2018 1:18 PM

To: janel.tan@eqinsurance.com.sg

Cc: Vivian Lau (LKKAuto) <vivianlau@ikkauto com>; Jas Khine (LKKAuto) <jaskhine@|kkauto com>; Admin A <admin-
a@ |kkauto.com>

Subject: RE: Direct Settlement - Accident involving VP7703D (OI : EQI - TBA) AND SMB13425 {TP : LKK REF -
CC3/EQI17021066/Swa3) on 24/10/2017

Dear |anet,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards.

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 636E-0055 | email: ShireyHiew® kkauto.com | fax: 6741-1108
Bik 51, Pays Ubi Industrial Pack, Ubl Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew [LKK Auto)

Sent: Friday, 29 December 2017 11:17 AM

To: janel.tan@eginsurance com.sg

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto com>; Jas Khine (LKKAuto) <jaskhine @lkkauto com>; Admin A <admin-
a@ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving VP7703D (O1 : EQI - TBA) AND SMB13425 (TP : LKK REF -
CC3/EQI17021066/5wa3) on 24/10/2017

Dear |anet,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Regards,

Shartey Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone. 6366-0055 | emall: ShirleyHiew @ kkauto.com | faxc 67414108

ik 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Shirley Hiew (LKK Auto)

Sent: Monday, 18 December, 2017 9:43 AM

To: ianet.tanfeginsurance. Com.sg

Cc: Vivian Lau (LKKAuto) <vivianiau@®kkauto.com>; Zayyer (LKKAuto) <zayyer@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Invalving VP7703D (Ol : EQI - TBA) AND SMB13425 (TP : LKK REF -
CC3/EQI17021066/Swa3) on 24/10/2017

Dear Janet,



~ We refer to the above matter.

Kirrdly let us have a copy of your insured'’s GIA report for our necessary action.

Thank you.

Best Regards,

Shurley Hiew | Admin

LEK Auto Consultants Pte Ltd

Phone 6366-0055 | email: ShitleyHiew®@ kkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 22 November, 2017 11:03 AM

To: janet tan@eqinsurance com.sg

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto com>; Zayyer (LKKAuto) <zayyer@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving VP7703D (01 : EQI - TBA) AND SMB13425 (TP : LKK REF -
CC3/EQI17021066/5wa3) on 24/10/2017

Dear Janet,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Shiley Hiew | Admih

LKK Auto Consultants Pre Lid

Phone: 6366-0055 | emal: ShirkeyHiew @ kputo.com | fos 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto)

Sent: Monday, 6 November, 2017 9:11 AM

To: janettan@eginsurance.com.sg

Ce: Vivian Lau (LKKAuto) <vivianlau @ lkkauto.com>; Zayyer (LKKAuto) <zayyer@ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving VP7703D (Ol : EQI - TBA) AND SMB13425 (TP : LKK REF -
CC3/EQI17021066/Swa3) on 24/10/2017

WITHOUT PREJUDICE
Dear |anet,
We refer to the above matter.
This is a TP direct settlement case.
We had inspected TP vehicle SMB 13425 at SMRT Automotive Services Pie Lid (Woodlands),
Enclosed for your perusal Is:
- TPGIA report

- TP estimated cost of repair
- Preliminary advice



" Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

-

Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625,

To check availability of the case handler , you may contact the undersigned.

Best Hegards

Shirley Hiew | Admim

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | emalll Shitley lewmikkauto com | fan: 6741-4108
Blk 51, Paya Libl Industrial Park, Ubl Avenue 1, #0225 | S{408933)



AR REGISTERED

SMRT AUTOMOTIVE SERVICES PTE LTD
60 Woodlands Industrial Park E4

ST L

Fax : 65 B3B8 7421

EQ Insurance Company Ltd W, SMIL.Com 5g

C/O LKK Auto Consultants Pte Ltd Date. & I > 1']

51 Ubil Ave 1

#01-25 Paya Ubl Industrial Park Qur Ref.. Q

Sdngupomtﬂﬁﬂ:ﬂ B‘Ugl I' ln 79)‘?1‘).{
Your Ref. :

Dear Sirs,

E [ SME 134325 {PTI02D
ACCIDENT INVOLVING . AND

on V¥l arongtarrer Rd Ru 3’('0[}

LETTER LAIM

We claim on behalf of SMRT_BUSES LTD, ownerhirer of the vehicle Reg. No.-SMR[ 2425
Your driver's negligent driving has caused the above accident. As a rasult, my client has suffered
the following losses:-

1. Cost of Repair . $1,100.00
2 LossofUsefor =  days @ S$215.00/day . § €80.00
3 lossofRentalfor —  days@SS$___— fday ] =

4 Lossofincomefor_—_  days@SS$S_—  /day : E—

5. PolicgReport/ SAS Report LTA Search Fee . ¥ S 00
6. Survey Fee : ~

7 Others -

Totsl Giaims £ 1,668 .00

We enclose the following documents

gREpair Involce [] Letter of Authorisation
Suney Report JZ" LTA Search result
[] Photographs _____ pes [] others:

D Investigation resuilts o 1

|:| Proof of Loss of Use/Rental/income "2

E’ Police I SAS report of SMAI 242 S =

We look forward to your confirmation to settie our claims within 15 days from the date of this
letter. Please issue your payment made in favour of SMRT Buses Ltd

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD

’—J\ c.c First Capital Insurance Lid
p

atlil;.k Tan
For Manager, Claims
Claims Department

6866 2654
FR-AS-CLM-02 REV 2
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E s A B Pra L

S1 L LAY E 1, 723 PAYA L s STHIAL PARK, SING LiMORE dDRuAY TEL: (S BASAASHE AN HIeSID 414108

Our Ref: CC JIEUiITﬂIIIIﬁdequ
2] FEBRUARY 2018

RAFFLES RELOCATION & MOBILITY PTE. LTD.
7500A BEACH ROAD

H05-319 THLE PLAZA

SINGAPORE 199591

ATTN: R / MANAGEMENT

Dear Sir/Madam,

ACCIDENT INVOLVING YP 7703D AND SMB 1342S ON 24.10.2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior Lo our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due 1o this Third Party claim.
However, i your policy has a NCD protector feature. it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Dr
FAX: 6741 4108
Email: Zaini@lkkauto.com

cc.  EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)
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AUTHORISATION TO ACT

I/We, SMRT BUSES LTD __ (“the third purty claimant”) of 60 WOODLANDS
INDUSTRIAL PARK E4, SINGAPORE 757705 (address), owner of SMB 13428 (vehicle
no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTE LTD _(“the workshop”) 1o

act for me with respect to my claim for repair costs and/or rental and/or loss of use (Mclaim™)
for my vehicle no. SMB 13428 that was damaged pursuant to the accident which occurred
on _24/10/2017 (date) along FARRER RD BUS STOP (location) involving vehicle no/s YP
7703D (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized 10 receive puyment further to settlement of
my claim with puyment cheque/s being made in favour of the SMRT BUSES LTD.

I further acknowledge that any seulement the workshop may reach on my behall is on u

withoul prejudice und without admission of liability basis insofar as the driver/fownerfinsurers

of the ather vehiclefs is concerned.

Dated this _-F {day) of M‘U‘leunlhjiuﬁ (year)

iy

Signed byl “the third party elaimant” Signed by “the workshop™
(with chop ifl applicable) (with chop)

Tood CHO. £]60S + b issued To SmeT Buses 11D
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Customer Code: 3000066

SMRT BUSES LI'D

Block Unit
STREET 62

SMAT Automotive Services Pte Ltd
251 Worth Bridge Road Singapors 178102
Tel: 65 63311000 Fax: B5 £3340247

Tax Invoice

GST Reg MNo. : MR-8500001-7
CRN : 1990042802
Invoice No. IV171100529
Date : 22.11.2017
Vehicle No. : SMR1342s

Your Ref No. : BUS/10/17/7028B

B ANMG MO KID Our Ref No. 24092875
SINGAPORE 569140 Tarms : 30 Days
Description Qty Unit Add / (Diacount) Amount
Cast L] Amount
LUME SUM AMOUNT FOR REPALR i1.00 $ 1,100.00
AS PER SURVEYOR'S RECOMMEMDATION
GHAND TOTAL 3 1,100.00

Remarck

Make/Madal : MAN A22
Beccldent Date : 24.10.2017

H-B. Paymant by chagua should ba arossed snd
mads payable to ‘SHRAT Automotive Sarvices Pta Lod' .
Ho receipt will ba issued unless requested,

Page 1/1

e

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & O.E




Enquire Transaction History
Transaction History Details
Log Date/Time: 27 Oct 2017/ 10:36:05

Asset Type: Vehicle

Asset |D: YP7703D

Transaction 18.32 Insurance Enquiry
Type: (GIRO Payment)

User ID: ESASBAHO - BALQISH

BINTE ABDUL HALIL

acti
Transaction $5.35
Amount;
Channel: External Agency
Business
Transaction 201710271036054654031
Reference No.:

earchDate/ 4 0et 2017 17:57:00
Time:
Insurance EQ INSURANCE COMPANY LTD
Company:

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List
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Company Registration No. 189607 198R

51 URLAVE 1, #0225 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 2564315

To : Mis EQ INSURANCE COMPANY LTD

Date: 27/03/2018

THIR DI EMENT

Vehicle'N YP 7703D (Insd Veh) |Your Ref. No. : DM18HOQ0379/JT
enicle No. i —_—
' SMB 1342S (TP Veh) |Our Ref. No.: CC3/EQI17021066/Swa3q2
Date of Accident 24110/2017
Liability 100%
Final Repair Cost : S 1,100.00
Loss of Use - 500.00 2 days
Rental (If any) - days
Others: ' % 5.00
' $

1,605.00

Final Settlement Sum |: $ 1,605.00

Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT BUSES LTD

1,605.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




' 7d 74 LKK Auto Consultants Pte Ltd

:/-::_-ﬂ._; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933
o= TEL 6256 3561 FAX: 6256 4315

Reg No: 198607188R GST Reg No. 19-9507198-R

nternationale Des Experts En Automoblle | <L

EQ INSURANCE COMPANY LTD Rel CC3I/EQI17021066/5walq2
0 oo AT
#17-00 TOWER BLOCK Date . 27-03-2018
MND COMPLEXSINGAPORE 089110
1.
Insured Veh,
Policy No. DMCHHQ17-000253 Coverage ($) 0.00
Claim No. DM18HO003791JT Excess ($) 0.00
Assign From Assign Date 021112017
2. \Vehicle Particulars & Conditior e
Make & Model MAN NL320F c.c 10518
Engine No. HIDDEN Year of Reg. 2013
|Chassis No. WMAA22778DT001773 Colour MULTI COLOUR
Odometer 435337 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
|f? ] :
R/H Front Tyre |275/70R22.5 GOODYEAR B mm
L/H Front Tyre |278/T0R22§ GOODYEAR & mm
R/H Rear Tyre |275/70R22.5 GOODYEAR & mm
L/H Rear Tyre [27570 R225 GOODYEAR

TN X

THE VEHICLE SUSTAINED DAT THE O/S D‘l’.

DAMAGES SEE DETAILS.

O e BN
Accident Date 2411072017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD

60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

LoRseT P05 Dde (e B

A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHO

|5b.




_I 7L LKK Auto Consultants Pte Ltd

d BB 51 Ubi Ave 1 #01-25 Paya Ub Industria Park_ Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg, No. 16-8607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 1342S
] | S e B TR e )
REPLACEMENT OF PARTS
1|SIDE SIGNAL LAMP CRACKED 186.10 188.10
LESS 10% DISCOUNT - -18.61
186.10 167 49
SPECIAL NETT ITEMS
1|SMRT STICKER (B) (SN) NECESSARY 200.00 200.00
200.00 200.00
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 785.00 530.00
OTHERS DAMAGED AFFECTED AREAS.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 446,00 300.00
RESPRAY ABOVE REPAIR ITEMS
1,241.00 830.00
GRAND TOTAL 1,627.10 1,197.49

# e

YEANG WAI KEEN HO LEONG CHUAN

Automotive ASSessor Automotive Assessor

OISCLATMER OF LLARILITY TO THIND PARTIES . This Report is msds sobidy b fe use s benefl of e Clent nemed on the frond pege af this Repon.




