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' VA V4 LKK Auto Consultants Pte Ltd

ol A 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 15-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

DIRECT ASIA INSURANCE (SINGAPORE) PL Ref : CS/DANTO21032/Drb
SNGAPORE 0516 oue: oxvanr |
Code: DAl
4 Folicy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJJ 50641
Policy No. MT/00353428 Coverage ($) 0.00
Claim No. 73306 Excess (§) 0.00
Assign From  ELYN PAN Assign Date 3110/2017
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ) Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 27102017 Ilns pection Date a1M12017
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
5a. Remarks
AYTHE MARKET VALUE |5 58— {EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Catherine Chnng (LKK Auto)

From: Elyn Pan <elyn@directasia.com>

Sent: Tuesday, 31 October, 2017 9:34 AM

To: Bryan Ang (LKKAuto); 'Naz (LKKAuto)'; Admin-D {LKKAuto)

Cc: Derrick Quok; Kenneth Lim; Aaron Wang

Subject: Claim: 73306 , Claimed Policy: MT/00353428 , Policy Holder: Niels Rigault -5J)5064L
Attachments: 5J15064L271017.5A5.PDF; IMG_6081 jpg

Dear Bryan,

Vehicle was parked and smoking coming out.
Please assist to conduct a technical survey and provide us the market value.

Vehicle currently is at Charn’s Customcraft.

If you have any further enquiries, please do not hesitate to contact me.

Elyn Pan/ Claims Specialist
Direct: +65 6603 3605

DirectAsia Insurance

Customer Service: +65 boGE5 5555

Retail: 88 South Bridge Road, S{058716)
www.directasia.com

FIvISTinlGlo)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.
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51 UBLAVE 1, #011-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: 73306

Our Ref: CS/DAI17021032/Drb

The Motor Claims Department
DIRECT ASIA INSURANCE PTE LTD

Dear Sir/Madam,

Date: 6 November 2017

PRELIMINARY ADVICE OF VEHICLE NO. __SJJ S064L .

We thank you for the instruction on 31/10/2017

Please be informed that we had conducted the inspection of the abovementioned vehicle
01/11/2017 at the premises of m/s: CHARN’S CUSTOMCRAFT PTE LTD and have the

following to report:-

Repairer’s Estimate (Gross)
Revised Estimate Amount
*Check” Items (Estimated)
Pre-Accident Value
COE/PARF value

Nett Value

Description of Damage:

The vehicle caused fire at its engine compartment.

Cause of fire likely due to electrical nature,

Comments:
We have not authorize repair.

Yours faithfully
BRYAN
Automotive Assessor

;88 11.150.00
: 88§ 10.580.00
b
:S§  19.000.00
;8% 12.134.00
1S5 6.866.00

nearside

e Fj_'.—k&*ﬁ_ﬁé‘_ﬂ from:
e
offside



Brxan Anﬂ (LKKAuto)

From: Elyn Pan <elyn@directasia.com>

Sent: Friday, 10 November 2017 1:38 PM

To: Bryan Ang (LKKAuUto)

Cc: Aaron Wang; Derrick Quok; Kenneth Lim

Subject: RE: [EXT] RE: Claim: 73306, Claimed Policy: MT/00353428 , Policy Holder: Niels

Rigault -5)15064L

Dear Bryan
Our insured had decided to repair his vehicle using re-condition parts.
We have informed Chan’s Customercraft to update him accordingly.

If you have any further enquiries, please do not hesitate to contact me.

Best regards,
Elyn Pan / Claims Specialist

Brect: +65 6603 3605

DirectAsia Insurance
Customer Service: +H5 BG5S "

B

&R Spouth Bridee Road, S{058716

www. directasia.com

008000

From: Bryan Ang (LKKAuto) [mailto:bryanang@Ikkauto.com]

Sent: Monday, & November, 2017 9:42 AM

To: Elyn Pan

Cc: Aaron Wang; Derrick Quok; Kenneth Lim

Subject: RE: [EXT] RE: Claim; 73306 , Claimed Policy: MT/00353428 , Policy Holder: Niels Rigault -5115064L

Dear Elyn
Attached is a copy of my report into the cause of incident

Hard copy of report will be forwarded to your good office together with our survey report and invoice for
work done.

Best Regards

Eryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email’ bryanang@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Bryan Ang (LKKAuto)

Sent: Wednesday, 1 November 2017 1:49 PM

To: 'Elyn Pan’ <elyn@directasia.com>

Cc: Aaron Wang <aaron.wang@directasia.com>; Derrick Quok <derrick@directasia.com>; Kenneth Lim
1




<kenneth@directasia.com>
Subject: RE: [EXT] RE: Claim: 73306 , Claimed Policy: MT/00353428 , Policy Holder: Niels Rigault -51)5064L

Dear Elyn

\ehicle has been inspected. | have also spoken to insured’s spouse to gather further information pertaining
to the incident and the history of the insured vehicle

The cause of fire was due to electrical in nature with the origin being at the connector socket of the ABS
wiring and the ABS module. The extent of fire damage was relatively minor with the bonnet insulator and
front windscreen sustaining slight smoke damage. SCDF was not activated.

There is no recall campaign for similar make and model vehicle. The insured vehicle was found fitted with 2
small additional speakers which did not cause or contribute to the incident.

Insured vehicle was bought second hand in January this year. It had passed the LTA mandatory road
worthy inspection on 11 Sept 2017. Last servicing was on 15 March 2017,

The MV of the vehicle at time of loss is approximately $19K. LTA rebate is at $12.1K. Hence the
economical repair value is approximately $7K. Repairer has not provided repair estimate yet as they are
pending part price and availability of pars

Cur full report to follow

Best Regards

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: §258-3561 | email: bryanang@lkkauto com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408833)

From: Elyn Pan [mailto:elyn@directasia.com

Sent: Tuesday, 31 October 2017 2:20 PM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Cc: Aaron Wang <aaron.wang@directasia.com=; Derrick Quok =derrick@directasia.com>; Kenneth Lim
<kenneth@directasia.com>

Subject: RE: [EXT] RE: Claim: 73306 , Claimed Paolicy: MT/00353428 , Policy Holder: Niels Rigault -5J15064L

Dear Bryan
Attached a copy of the police report for your reference.

If you have any further enguiries, please do not hesitate to contact me.

Elyn Pan/ Claims Specialist
Direct: +65 6603 3605

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: 88 South Bridge Road, 5{058716)
www.directasia.com

00H000

From: Bryan Ang (LKKAuto) [mailto:bryanang@lkkauto.com]
Sent: Tuesday, 31 October, 2017 10:14 AM

To: Elyn Pan; Naz (LKKAuto); Admin-D (LKKAuto)



Cc: Derrick Quok; Kenneth Lim; Celine Fong (LKKAuto); Aaron Wang
Subject: [EXT] RE: Claim: 73306 , Claimed Policy: MT/00353428 , Policy Holder: Niels Rigault -51J5064L

Dear Elyn

Contents of your email is noted

Cear Assignment Team

Please register case. | will attend to this assignment
Best Regards

Bryan Ang

LKK Auto Consultants Pte Ltd

phane. 6256-3561 | email: bryanang@lkkauto com | fax 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Elyn Pan [mailto:elyn@directasia.com]
Sent: Tuesday, 31 October 2017 9:34 AM

To: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Naz (LKKAuto) <Naz@lkkauto.com>; Admin-D [LKKAuto)
<admin-d@lkkauto.com:>
Cc: Derrick Quok <derrick@directasia.com>; Kenneth Lim <kenneth@directasia.com=>; Aaron Wang

<garon.wang@directasia.com>
Subject: Claim: 73306 , Claimed Policy: MT/00353428 , Policy Holder: Niels Rigault -5JJ5064L

Dear Bryan,
vehicle was parked and smoking coming out,
Please assist to conduct a technical survey and provide us the market value,

Vehicle currently is at Charn's Customcraft.

If you have any further enguiries, please do not hesitate to contact me.

Elyn Pan / Clairns Specialist

Direct; +65 6603 3605

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: BB South Bridege Road, S5{058716)
www . directasia.com

£ 1v13lin]GlO)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original. destroy all copies
and inform the sender.
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Piease report correctly the details of the accident to speed up the claims process

3_This Form must be completed by the Policyhalder andior the Authorised Driver.

3, Infarmation pravided must be as fruthful and accurale as possible. Any wilful misrepresantation o witholding of matenial facts may allow insurance companies to
repudiata palicy ability.

4, The issue and acceptance of this Form by ingurance companies is not an admission of policy liability on Ihe pan of the iINSUrance companies.

5. Any false reporting may be refarred to the Police for Investigation.

§. This repart will be forwarded by the (nsurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that coples of thig repor will Tor a fee be made avaiable upon application by intaresied partbes.

7. By the Indgement of this repart to the insurers, you hereby consent to the archiving of this repon at the centre and bo copies of the report being made avalable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 30M0/2017 15:54
Date Of Accidant 27110720107 09:00
Exact Location Of Accident ALONG 276 OCEAN DRIVE CARPARK
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number 5.45064L
Insured/Policyholder
Name Of Registered Owner MIELS RIGAULT
NRIC Mo (33003860
Email Address NIELS.RIGAULT@BWLPG.COM
Mebile Phone No (LOCAL) +65-9664 7609
Alternative Phone Mo OFFICE-NOPHONE
Vehicle Particulars
Manufacturer HYUNDAI
Model SANTA FE-2.7 (A)

Exact Purpose for which vehicle was being used at

time of accident PRIVATE

Are you claiming under your own insurance policy  yree

for repair to your vehicle?

If No, Please slale aclion to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Paolicy MO

Policy Number MT/00353428

Cover Note Number

Driver

Name of Driver RIGAULT KAROLIMNE RIS
MRIC Mo G3335067TN

Date Of Birth 11111980

Deccupation INDOOR

Date Of Driving Pass 11/11/1998

Driving Experience 18 YEARS AND 11 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-96431029

Fax Mumber

Contact Number OFFICE-NOPHONE

EMail Address MIELS.RIGAULT@BWLPG.COM

Page 1 of 24



Address
Postcode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured

Vehicle Ragistration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passenaers (Including Driver)
Details of Police Action

\Was the accident reported to the police?

If Yes Flease state which Police Station

Was notice of intended Prasecution given?

If Yes,against wham?

Circumstances of Accident

refer to sketch

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

SPOUSE

FIRE, EXPLOSION OR LIGHTNING

CLEAR
DRY

NO
NO
MO

NO
0

NO

ND

YES
NOD
NO

Page Z of 24



Sketch Plan Pg. 1

SKETCH PLAN
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1 #agr wiepor porrectly the details of the actident Lo a2eed L the Oaims 2outees.
1 This “wm must be complated by the Palicyholder and/or the Authorised Driver

1. i Magian provided must ber as trughful and accurate 3= possible. Any wilful marepresentanon or withhalding of Materi|
fact Sty allaw inswrancs camaanias o repudiate policy liability.

Pl e Bnd acseatance of tv s Form by insUranca comaanias is nagan asdmisslan of palicy ability an the oart 38 the INdurance
o i,

F

L An raporting m f he inyestigati

8. The Enart will be forwarded by the insurers of the GIA Records Management Cantie astablishad by the General Indurance
Asgehtion of Singapurs (G1A) for archiving and that coples of this repart will for a fe be made available upon application by
inkefisted partios,

7. By £helodgment of this report to the insurers, you hirahy consent t the archiving of this report at the centee and 0 copies of
thee fizart being made available aforesaid,

2 Coresent under the Personal Cata Protection Act [PDPA)
| unvderstand, acknowledge, agres and consent thats

{al My insurer, my warkshop and the Ganeral Insurance Association af Singapore (*GIA™] may/anz permitted to coliect, use,
discloss and/ar process my persanal data/personal infarmation s2t out in this [farm] and any ether personal information
provided by mi or possessed by my Insurer {callectively the *Parsanal Information”) and diselose and transfer such
personal Infarmation to all insurerts) who have insured vehicle[g) involved in this accident {all insurer(s) who have insured
wishiclels) invabved In this aceldent shall be collectively referred ta as the "Insurers™], the insurers’ lawyers/law firms, the
Monctary Authority of Singapere and any relavant government agenc y/autharity (such as the palice|, for the purpase(s|
of o

i} procassing, handiing and/or dealing with my claims including the sattlemeant of the claims and any necassany
investigations ralating to the claims;

[} investigating the aceident and/or my clatms:
i} carrying cut and/or dealing with my Instructiens or responding to any enguiries by me;

{iv} administuring my claims lincluding the malling of corespondence, stataments, invalces, reports or natices to me,
which could invalve disclosure of certain personal data about me ta bring about delivery of the same a5 well as on the
sxtarnal cover of envelopes/mall packages); and/for

v} complying with applicable law in administering, processing, handling andfor dealing with my claims [colkectivily the
“Purposes’ |

(o]  all insurar(s) who have insured vehiclels) invalved in this accident and the insurers’ lawyers/law firms, may/ane permitted
1o collect, use. disclose and/or process my Personal Infermatian for one or mare of the above Purposes; and

e} mw Personal infarmation may/can be disclosed by any af the Insurers and/a3r GIA to their third party service providers or
agents|inchuding thair lawyers/law flems), which may be sited outside of Singapore, for one or more of the above Purposes.

{d]  my Persaral Information will also be collected and used ba compile claims history for the purpast of fraud detection,
investigation and management In present and all futurz claims.

{e] the Information so collected under (d] abuwe may b shared [ disclosed:

(i toallinsurers and/or any other third parties that assist in avaluating, investigating, tontiulling or managing fraud,
regulators, law anforcement and governmunt agencies as reasanably required fur the purposes stated, or
Lii} far complying with requirements under any regulations. laws or court arders.

NOTE: DO NOTE THAT YOU MAY HAVE A 14-DAYS TIMEFRAME FOR YOU TO SUBMIT AN OW
CLADM UNDER YOUR OWN BOLICY. BLEASE REFER T YOUR POLICY FOR MORE INFORMA

CHARM 'S CUS
Péli;-g!wdar's Signatura " Rapartug Centra Pa r"--.'.lnnti's Sfgmatuis
Dhabe & Timya: |1f deiver isnat the policylaldar) Name-

Data & Tone MRNCEIN W -
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Sketch Plan #2 Pg. 1
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Date & Time: MRS TN WO, )
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Onwner 1D Type
Crhwner |D

Vehicle Details
Wehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Maodel

Primary Colour
Manufacturing Year
Engine Mo.

Chassis Mo.

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

Foreign ldentification Mumber

0386

51150641

Mo

06 Mov 2017

HYUNDAI
CMSANTAFE27AS/R
Black

2008

GAEABAZL13472
KMHSHE1DRFU421399
139.3kW (184 bhp)
$22,086.00

17 Sep 2008

17 Sep 2008

4

$21,600.00

Yes
14 Sep 2018
$£10,B00.00

16 Sep 2018

E - Open Category
10

$9.976.00
£1,334.00
$12,134.00

The information contained herein is correct as at 06 Nov 2017
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Avcisent Cioim Bepair, Corromen Weliding, Redy e Repuirs,
Sprgrvs Perimbing. Mecheion! Reper And Crstoanining of Cors

BLOCK 1010, BUKIT MERAH LANE 3, #01-108, SINGAPORE 158724

BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 159723
TEL: 62717054, 62733304 FAX: B2TIG676 EMAIL: charns@eingnet.com.sg

Bus. Reg. Mo, 251513008

GS5T Reg. No.  M9036TE631
DIRECT ASIA INSURANCE PTE LTD Data Estimata No. Reg No
- ‘ _ 211142017 MAIN 41736
ATTN: THE MOTOR CLAIM DEPT
OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO: SJJ5064L
Make/Model DOA Policy Mo Chassis Mo,
HYUNDAI CM SANTA FE 2.7 ASR | 2710200 5w 0900 | MT/A00353428 | KMHSHSIDRIU421399 (2008)
Qty Unit Description Amount
1.00 pc ABS Pump b« 4 QLP!;“""D 3,500.00 -
1.00 pc ABS Wire Harness byvy- 4 * 3,950.00 —
Subtotal 1500 9,450.00
: 6‘0?, %3
1.00 pc Brake Oil - S'NETT Hec 5008 32» |\~
Reset ECU, ABS, SRS and etc e 180-80 156~
Check wiring function 1130 \ i 250-66r I'E{:lr
Remove all necessary parts in engine compartment and 1,206:007 @oq1-
dashboard (if necessary) to replace ABS pump and wire /J"

harness,

LKK Ayto Cor
the Repair

esurveyed gnd

al approval from Insurancs Company

» TO Medurve b
. To 3) during resurvey T\ Pt S a
aP ahbion ﬁ‘-v! .
s Th 1 & “Withoul Prejudece” bass EK - ;
L] la k2a
Lh =T ] 5 o Ad-!.ﬂ b

=

a?l«(ﬂbs r.g-‘l*w v,.]acv i

e

s [OMCRAFT

b~ F dfm-:y_i
Yevts .
Subtotal $11.130.00
GST 7% $779.10
Total

$11.909.10



