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ASSIGNMENT (Office

rtrct

ng E’i 5mu 00

From (Personj: .__‘I._"mﬂ_ __ of _trfs'j.'h__ DateTime: (DD l’lD\‘i, |l Third Parties:
Estimated Cost: Bill ta: Claimant;
] Surveyor: :g\m%
OD/TP Re-inspection / i{m Workshop: Eml %\
To Inspect Vehicle No: SKW 3T  Insured: EE'[- JF%‘B‘Q o
at Workshopm/s ng Soon Tl e 6279
of A3y Woollonds  Rogg N
Policy No: JA00 hli'l&,m?{{"_ Claim Mo: £253() 2
Sum Insured: Excess:
Make of Veh: D.O.A. 3l.0-2013
{Client's Record) i‘l. Mo _'."|.'|,'- i
H.0.D. Erdorsement/Date: s
Date/Time: Ferson Contacted: Vehicle IN/ OUT
Date/Time: . Confirmed w:ﬂ: — FimalFig_ ., days(RedS____/  %: Original 1 _days)
Date/Time: gah Submit Frn-nl-Flg E&;i: ; Y _tdays (Red s &Eﬁﬂt .f_-:.t_“o Original -:rr T davs)
Date/Time Action/Instruction

& -y
o . _V\S 95 "oy FRr-0x'SS Y, s
[ AN XY
R P+ 75 : L[] )
N L - ‘f\i\ \\ﬁ E&E&“
?’&ra{l) : Parts found not replaced (To highlight R or UB, LR, Eic)
Para(2) : Comments on consistency of damages (Parts Not Consistent : N5
Para(3) : Nett Value
Fee Charged: Diare:
Market Value . Inspected/ Basic & Add o
Evaluated by: Transport oo ol
Salvage Value . Phatos g s o
(hers
Nett Value ¢ . Total SE————
1) Date/Time ?’q i File Pass so !E] r_i’} 2) Date/Time ___ FileReturnto
3) Date/Time___ __FilePass to__ 4) Date/Time File Return to
3) Date/Time ___ File Pass t-:u__

6) Date/Time

__ FileReturmnte S ‘\J
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& AETREC_BY:___ \ RE_I" @#m‘ﬂﬁﬁlﬁﬂﬂ [ = b \ﬁpﬂiﬂ lastpuction: [3
Surjeyer - otk ASSIGNMENT (Office)
Fyﬂ‘Iml.‘P&mx  eere of s  DeefTime: AR 5"’513!1'1
Estimaled Cost. Ball tor
oD HEBY WS TP RES / OD RES / EVA [ INY [ MV i C5
To Inspect Velicle No: Sk BT | juurea_ OBF 958K
at Workshop mfs eng Sooh Pﬁm‘[\ Tel: ‘(’:'.'Lﬂ[;'l | -
of A5 nowlands’ Rdad
Policy No: J00pns Mkl ClamNo_ P32302
Sum Insured: ~ Exesss_
Make of Veb: poa  3u0amd
{Client's Record)

CA / REY / REF. | REV 24 HRS 'lap 1.0.I. Eridarziiment: ——
_ Dateflime _ﬁ]“jmq BSE)?N Person Contacted: __T”__ﬂj[]__

Vehicle-IMNL

DhateTime hclinnﬁnsuumiau {_ '?( }Eﬁnﬂig -

;Ir-. 'l. -'.'l' 1 y

B0 S Il o Trnw T Tt Meawn -




- REF:
o R EALILY

ASSIGNMENT
From: - Date: Veh No: _5 -t_- ke _(i_q_!!T _ YrRegm: 010 f )3
Estimated Cost: Type: M@er | M.Cycle | Bus | Van | Lorry | Taxil Prime Mover [
OD/TP/WSI/TPRES/ODRES/EVATINVIMY Truck | Trailer or S
To Ingpect Vahicle No: e | Mgk h.‘i’."l‘.’ﬂ‘ _l" “.f_.Ex.._}'E'_ - _H%) .
at Workshop mfs Colour LJE?_.'E B AIC:  Insured | Std ! NI/NA
of SpReadng / f,?m TiRadic: Insured | Std | NI | NA
Insurad: ) EngMo: .
Policy No CiNa. j?m/‘ﬁf“( J 4 4n 11 C00IIf _
Claims No. Gen. Cond: Good / @-r Poor | Burnt

Sum Insured:

{Client's Record)
Make of Veh:

{Policy Condition)

Femark: The veh had commenced its WIS

repair at the time of inspection,

.| Tyre Size:

ws!;

Steering: Inaffler | Jammed | Leaked / Burmnt or
Brake.  IfGrder | Jammed | Leaked | Burnt or
Bodi ﬁ/I?IEFR]m { 5TD AJRim ar

15

R: v

BS/DUN [ EXNOVA | GY | FS | LIZA | MIC [ OHTSU | PIR  SUMI |

TOYO i@] or

Bear

Bal. or Market Value: - o - Eront
IDAC Accident Rport: Consistent? : Yes or No RiBal g/ mm RiBal. ___‘_5_; - mm
GIA | PR Seen: Consistent? : Yes or No LiBal. g mm L/Bal. __{ — ] Uy
Est. Rapairs: days Res. Yes or No D.0A. D.OL WP" "?-@} ‘15‘]
Lum Su; w ~ 3Val: Yes or No Survey held at g Saen '
f Frt | Rear | OfS | NIS / UIC | Reoftop o

GA | REV | REP. | 24HRS Des. of Damages.: Frt | Rear | 7 P

Vehicle: INJOUT | A
Date: _Person Contacted: o The UIC | Chassis frame | Body Structure affected due to collisian.
Date/Time |  Action / Instruction

CateTime, File Pags 107

: Preli. Report

[:: Final Report

1
[DateTime, File Raturn io?

o

Report Format:
Lump Sum /1B (3 i

Add Fee:

Days Of Repair:
Resurvey No. of Trip: Survey Fee,
- Transponaton:
:Site Insp (% j__SeRS_ 8
:]. Intendew (% ) Prats
D'Tech Irvs 1% Y Cimers
D:'u‘-fﬁ?:'re.-.d 1% ) 5



B P 7 d LKK Auto Consultants Pte Ltd
o A 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPCRE) PTELTD Ref : CS3IMSG17021004/5b
43401 HONG LEONG BLDG SINGAPORE 04gsg1  0e" 02112017 Nmm"m“mn m
Code: MSG
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  GBF 2585K Veh. Inspected SKW 803T
Policy No. 25006428MKC Coverage (§) 0.00
Claim No. 535302 Excess (§) 0.00
Assign From  MERIMEN (IRENE TAN) Assign Date 0211112017
2 ; Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 2 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  31/10/2017 Inspection Date 061172017
Survey held at ENG SOON PAINTING SVC
BLK 4 YEW TEE IND EST 393-J
WOODLANDS ROAD
SINGAPORE 677989
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
8) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.,




Reference No. : ="".“~_J->I“'.IL*_EL'_"~. 14on otk
Policy Type: OD / TP | TP RES JTL/
; Case Handler Typist
Admin ( { adlevivd ): Case handler to make sure a1l Information created by the assignment team are ACCURATE.
(1) Office Assign Form [¥-Date | N-Date Y-Date | N-Date
Reference No. “
Customer Code "
Assign From L
_Assign Date
Veh No (Inspected) gl
Veh No (Insured) e
D.OA
Policy No t
'_C1aim Mo
insurance Authorisation (CA JREV/REP)
Report Type L
'_wEekend Charges
‘Survey held at/Repairer
Excess

ﬁZﬂﬁnnﬂﬁﬁﬁﬁZﬁ_ﬁ

Surveyor ( Cebopadion ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
C _‘u’ehicle Mo e
c Regn Month/Year -
N '_"-.I’ehic'le Type —
N  Make & Model
C  Engine Capacity. (C.C)
M Colour el
c '_Ddometer. (Sp.Reading) i
C  Chassis No .

N _General Condition

M

N

N

C

N

C

C

N

_Steering
Brake Lo
‘Modification (Modi) '
Tyre Size L
'Tyre Make w
'_Tvre Balance —
‘Date of Inspection _
Survey held -
™ Des.of Damages "

(2) System - (Views/Merimen)
C  Damaged Vehicle Photographs Uploaded [ | [ | ]

(3) Workshop Estimate/Assignment Form
-_.E-.LL Parts condition L
Market Value for OD cases

‘Estimate Repair Cost for PRI (RS, TMI, MSIG)
Days of repair

_Finalised Amount ¥
_Re-inspection Cases to Finalize within 5 Days
(4) System - WiewsfMerimen}

AR MO N0 S

¢ |Resurvey photo Uploaded [ - [ | [ | ]
i [ S P
Check By: | LU oy |
Case Handler ‘Date

[ H EINE ]
C: Critical N: Non-Critical 21/05/2(




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Casa Motified Est Submittad Ail) Asswned

01 Mow 2017 02 Nav 2017

1715 New Assignment
Main Canced Casa
hsmgn
- SR
Main 1[ Reference ]l' Claim Detaila ]_[ Doeuments 1 Shaw All
-I'_.=lnl_' R L L — I B ".._':- -—— T i 3
| CLAIM SUBFOLDER DETAILS [Created by insurer] i
Insurad: DIETHELM MARINEDIESEL PTE LTD, Co. Reg. Mo.: 200919137F :
Main Claimant: YUM FONG TRADING COMPANY PTE. LTD., Co Rag. Moo 200704516W :
Vahicle Reg. No.: SKWo03T Date of Loss: 31/10/2017 DO:Q0 - 159 ;’
cim Ty T /535302 potr/Cover Note o EESEIENC (o e
:r:“l-;!:::dkrg Mo, GEFI585K Policy Mo. {Claimant): I
Excess: i
Repairer: Eng Soon Painting Services (HQ) 391) WOODLANDS ROAD, 677378 woodiands - Tel: 67606271 'i
MSIG Insurance {Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 65594 i

Handiing Insurer:

3541] |

| Adjuster: LKK Auts Consultants Pte Led (HQ) - Tal: 6256-3561 . [Imm.Advice due 03/11/2017] i
%

| ASSOCIATED MAIL RECEIVED View all | Cempese Case Mail
i - e - |

Thera ara no mail for this case.

ALL ASSOCIATED TASKS Viaw Al Search Tasks Create New Task | Complete |||
Due Dats Priority Type Task Group Subject Handler Assigned By Compleied On Created On Done? |
Mo results, 1
I

!

- . = gt

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster& fuseaction=d... 2/11/2017



Merimen e-Claims Page 1 of 1

View Sent Message

This mail is associated with :

“GKWBO3T (535302)
[GBF2585K]
TF
¥UM FONG TRADING COMPANY PTE, LTD.
Oct 31 2017 12:00AM
[DIETHELM MARINEDIESEL PTE LT
Eng Soon Painting Services

Resend |  View Recipients Print Message | Delete Message Farward |
From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 2571172017 17:22 PM,
To MSI_I[TAN

Subject  Pre-repair Inspection

i'l:_'uu; Irene,
| Refer to your assignment on 02.11 2017 ak 5.15PM.

|F|.u.ap|.- be informed that we have inspected the vehicle SKW 003T on 06,11.2017 at 12.51PM,

At the time of inspaction the repairer did nat present thelr estimation to the damaged vehicle.
Wwe will submit our report accordingly.

|Eest Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

|Phone: 6741-8434 | amall: assignments@lkkauto.com | fax: 6256-4315

|Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933) -

DOCUMENTS SUMMARY
There aré no docwments.

hitps://singapore. merimen.com/claims/ ‘ndex.cfm?fusebox=SVCmail&fuseaction=dsp... 25/11/2017



Irene Tan
B

= — S ===
From: lrene Tan
Sent: Wednesday, 10 January, 2018 4:42 PM
To: Veron Chen (LKKAuto); Shiau Chan (LKKAuto); 'Catherine Chong (LKK Auto)’; '‘Bryan
Ang (LKKAuto)'
Ce: assignments
Subject: Mr Sebastian Yeang's survey on SKW3903T; Our claim no.. 535302/1T

Importance: High

FOR YOUR IMMEDIATE ACTION, PLEASE

Dear \eron,
We refer to the PRI assighment given to your Company on 2.11.17 via the merimen.
But todate, we have not received your Preliminary Advice.

Anyway, the 3 party’s law firm have submitted their claim and the final repair bill and
survey report with pictures have been uploaded in the Merimen.

Please let us know whether a post-repair survey is required or Mr Yeang is able to prepare
a paper survey report from the 3™ party’s colour pictures?

We look forward to your reply asap or within the next 2 days by Friday, 12.1.18.

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene_tan@sa. msig-asia.com

Insurer Claims

M S l G g Team of the Year
» 20146
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ 0 @ e

A Member of QIREERN]E INSURANCE GROUP



Irene Tan

——== —= == s e e
From: Woon Choo Kwok
Sent: Tuesday, 9 January, 2018 1:02 PM
To: Irene Tan; Tan Jin Hao
Cc: Christopher Chionh; Foo Ai Ngoh; Jason Sim
Subject: FW: "Our Ref: Bk. 18346.18 Client Yum Fong Trading Company P/L. Accident Invalving
SKW 803 T & GBF 2585 K On 31 October 2017
Attachments: 18346.18.pdf
Dear IT& TIH
FYA

Best Regards

Kwok Woon Choo
senior Administrative Officer, Claims Services
Direct line +65 6643 1330 | Direct fax +65 6225 7402 | woonchoo kwok@sg.msig-asia.com

Ingurer Claims
Team of the Year
206

MSIG

ks

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg @ @ @ @

Avember of R (NSURANCE GROUP

From: Agnes Lee

Sent: Tuesday, January 09, 2018 11:36 AM

To: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>

Subject: FW: "Our Ref: Bk. 18346.18 Client Yum Fong Trading Company P/L. Accident Involving SKW 903 T & GBF
2585 K On 31 October 2017"

From: bonnie kwok [mailto:litigation@bonniekwok.com]

Sent: 09 January 2018 10:28

To: Claims <claims@sg.msig-asia.com:

Subject: "Our Ref: Bk. 18346.18 Client Yum Fong Trading Company P/L. Accident Involving SKW 903 T & GBF 2585 K
On 31 October 2017"

Your Ref: GBF 2585 K

Our Ref: BK.18346.18 58

0 January 2018



M/s MSIG Insurance (Singapore) Pte, Ltd. By E-mail

16 Raffles Quay
#24-01 Hong Leong Building

Singapore (48581

Dear Sirs

ACCIDENT INVOLVING SKW 903 T & GBF 2585 K ON 31 OCTOBER 2017

We act for M/s Yum Fong Trading Company P/L, the owner of vehicle no: SKW 903 T in the above matter.

We are instructed that on the 31 October 2017, your insured riding motor vehicle no. GBF 2585 K had negligently
collided into our client’s said vehicle.

We are instructed that as a result of the said collision, our client has suffered loss and damage as follows: -

i. Cost of Repairs -5 5,200.00
ii. Loss of Use (9 days x $180.00) % 1.620.00
iii.  Survey Report fees -5 650.00
iv.  LTA search fees -5 8.00
V. GIA search fees -5 29.00
vi.  Transport, Postage, Xerox and other incidental % 53.50
vii. Costs -% 1.070.00
Total 5 8.630.50

We enclose herewith a copy of the LTA search result, GIA report of our client and your insured, survey report and
invoice, repair bill, the certificate of insurance and 52 original photographs for your attention.



Kindly note that under the NIMA protocol, all requests for resurvey are required to be made during the protocol
period in eight (8) weeks from receipt of this letter.

Kindly revert whether liability is admitted.

Yours faithfully

BONNIE KWOK
Enc. (by hand)
c.c. Client; and

Hanapi Bin Ahmad

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation @ bonniekwok.com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email, Our business hours are from Mondays to
Fridays from 9 am to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

— Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

e S - mam

: 7 | priay contain information that is privileged of confidential. The sending of this e-mail to any
- plent is not 8 waiver of the privilegs of confidentiality that attaches to it. If you are nat the ntended
il nediately, delete the email-and da nat copy, distnbute or disclose its contents.



MS1317444102 [ STA INSPECTION PTELTD - Boon Lay
ENTRY DATE & TIME o1 1r201T 0857

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claifms process.
2 This Form must be complated by the Palicyhelder andlor the Autharised Driver,

3, Information provided must be as truthful and accurate as poasibbe, Any wilful misresresentation or witholding of material facis may allow insurance companias 1o

repudiate policy ability
4, The issue and acceptance of this
5. Any false repantin

Form by insurance companias is not an admission of policy liability on the part of the insurance comPanies.
may be referred to the Police for investigation.

§. This reporl will be forwarded by the insurers of the insurers of the GIA Records Management Canire established by the General Insurance Association af

SingaporeGla) for archiving and that coples of this repart will for a fee be made availsble upon application by interested partes.
7, By tha lodgement of this repert ta the insurers, you heraby consent to the archiving of this report at the centre and ta coples of the report being made avaiable

aforesaxd

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

01/11/2017 09:57
31/10/2017 08:35
21 TUAS AVE 13 CARPARK

Country/State of Loss SINGAPCRE
DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Marme Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicla?

If Mo, Please state action o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Mame of Criver

NRIC Mo

Data Of Birth

Occupation

Date Of Driving Pass

Driving Experignce

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

SKWS03T

YUM FONG TRADING COMPANY PTE. LTD.
200704916W
ALEXCHONG.YUMFONG@GMAIL.COM

OFFICE-B6B623848

MITSUBISHI
LANCER 2.0M

WORK PURPOSE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

5076182712-01

CHONG WEI MING
59019140C

31/05/1990

QUTDOOR

29/M11/2010

§ YEARS AND 11 MONTHS
MALE

(LOCAL) +65-03667783

OFFICE-GB623848
ALEXCHONG YUMFONG@GMAIL.COM

Page 1.of 21



Address

Postcode
\Was driver an employee of the Insured’s Company
If No. Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any fareign vehicle involved in this accident?
Was any bady injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported 1o the police?

If Yes, Flease state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 788C WOODLANDS CRESCENT
#11-176

733788
YES

COLLIDED INTO PARKED VEHICLE
AFTER RAIN
WET

MO
NO
YES

NO

MO

MO

REFER ATTACHED - VEH B REVERSED AND HIT MY VEH

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
vehicle Make/Model/Colour
Details Of Properties

MNarme of Driver
MRIC/Passport Mumber
Contact Number

Address

Fostcode

Insurance Company Name
Nature Of Damaga

MNa. Of Passenger {Including Driver)
Details of Witness

Mame

Phong Mumber

Email Address

GBF2585K

HANAPI BIN AHMAD
51492472H
02383455

Page 2 of 21



Sketch Plan

SKETCH PLAN
l'}-
3
% [/ N
¥
r
"_—L'
LS o
(4]
%)
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Qn-r o 't. Lal- 1

@ﬂ =1 1""@'\\1— " My

g Qecelap \od.

ot 2\ Tuoey Ave '\3, jacide

B Tuwe \Lotsy s {.1%?1_5_%5&&% reu-g,rn.col
= Cownch ¢ Xp

o sde  hendes (0% ‘b\e\\;s g enicohr (detver aidd)

.f»&n} delgeds cosr.

[ e wWed oller can, fand had Sigp.

Tlae <o

Ahe sy clearcd .
DECLARATION
o mﬁ“ﬂ particulsrs are true in n&

-l_I| "?:;QI':H‘I "'.- .
Wdﬁ':i@ﬁ: Prives's Signaturs Reperting Cerpia Porsannels Sgnatute
Date & Time |1 v s net the yholder] Wame:

Date & Tire i\::f'.l.ﬁll} WIICFIN No
\opD Ars

Page 3o 21



Sketch Plan #2

IMPORTANT NOTICE

7

Plagse report gorrectly the details of the accident to speed up the claims process
This Fofm must be cpmpleted b

Infarmation provided must be as truthiul and accurate as possible. Any wilful misrepresentation or withholding of matetial
lacts may allow insurance companies 10 repudiate policy liability.

The lsiue and acceptance of this Fosm by insurance companies 1§ not an adminsion of policy labdity on the part of the nurance
comgEanio.

The report will be farwarded by the inurers of the GIA Hecords Management Centre estabinhed by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will far a fee be made available upon apphication by
mterested partees.

. Byth-bdp-entu!nnupmmIMmmmhummmﬂwmmam;mimthnmumdwmpuﬂ
the report being made avallable aforesaid

Consent under the Personal Data Protection Act (PDPA)

| understand, ackrcededge, agree and consent that:

(af My imsurer, my workshop and the General Insurance Association of Singapore ["GIA"] mayfare permitied to collect, ute,
discipse and/or process my personal data/personal information set aut in this |farm] and any other perscnal information
provided by me or poisedsed by My Nsurer {eollectivaly the “Personal information”) and dischose and transfer such
Personal information to ail insures 5) wha have insured vehicle(s) irvoheed in this sccident (all insurer(1) wha have incured
vehiche{s] Invoheed in this accident shall e collectively referred to as the “Insuress™), the nsurers’ tarmeyersTaw firma, the
Monetary Authority of Singapore and any relevant government agency/authority [such 25 the palice]. for the purposeis)
ol

(i} protessing, handling snd/or dealing with my clains inchading the sertiement of the claims and any necessary
imvestgations rélating to the chums;

i} Inviestegating the accident and/or my claims,
{iif} earrying out and/or dealing with my instrictions oF responding to any enguiries by me;

{iwh admministerng my claims ncluding the mailing of corresponderce, statemants, NVoices, reports o nothced 10 me,
umlchcn-uldpnmht:Iudm.uuMm-lthﬁﬂmmmMthﬂmmnmﬂnM|u
external cover of envelopes/mail packagesk: and/or

{v) complying with applicatile law in adminkstering, processing, handling and/or dealing with oy tiaim (collectneely the
“Purposes” |

() ol insurerfs] who Ratwe insured vehicke(s] ineaiheed in this accident and the Insurers” lewyers/law firms, may/are permitied
ta collect, use, distlose and/or process my Personal Information for ane of more of the above Purposes; and

{e} my Personal informataon may/fcan be dischosed by any of the insurers and/or GIA to thelr third party service providers or
agenslinctuding their lawyers/law firma], which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will atso be collected and used to compile claims history for the purpase of fraud detectian,
imvestigation and maragement in present and all future claims.

e} the inlormation iamlmﬂumﬂrldhhnumhmuum:

{i} to il insurers and/or amy other third parties that assist in evaluating, inviestigating. controdling or mannging fraud,
regulators, law enforcement and government agencies as reasonably required for the purpases stated, of

(i} for complying with requirements under any regulstions, laws of cour ofders

—
f .

Dfmﬁ&ll.iulw'
[1f guiwer is ot the policybolder)

Date & Timer: l i \15‘1‘
OO0 W,

NECSFIN No

Paged of 21



E-FILE Page 1 of 10

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 07/11/2017 17:03

SINGAPORE ACCIDENT STATEMENT

MEBATITIATIEN { Sng Ah Tee Motor & Panal Sanace Pla Lid - Pionear
ENTRY DATE & TIME: 0T/t 1/2017 14:-21

IMPCRTANT NOTICE
1. Please report Gomectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andlor the Authorised Driver.

3, Infarmation provided must be as m thful and accurate as possible. Any willul misrepresentation or witholding of matarial facts may allow insuranca
companias to repudiate policy ability.

4. Tha izsue and acceptance of this Forrm by insurance companies is nat an admission of palicy liability on the part of the insurance compani=s.
5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the insurers of the G4 Records Managemen! Centre established by the General Insurancs Association of
Singapere(Gia) for archiving and that cogies of this report will far & fee be made avallable upon application by interested parties.

7 By the lodgemant of this report to the insurers, you hereby consant o the archiving of this report at the centre and to copies of the report being madse
available aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyhalder
Name Of Registered Owner
Co Reg No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Wehicle Catagory
Insurance Company

Mame of Insurance Company
Type Of Coverage

0712017 14:21

30/10/2017 0B:20

INSIDE PARKING LOT OF CANTEEN TUAS AVE 13
SINGAPORE

DETAILS OF OWN VEHICLE

GBF2585K

DIETHELM MARINEDIESEL PTE. LTD.
200919137E
NOEMAIL

Office-66353610

MITSUBISHI
CANTER-3.0 D FEAD1BR2SDEB (CBU) (M)

NO

REPORTING ONLY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

Fleet Policy MO

Palicy Number A20006428MKC
Cover Note Number

Driver

MName of Driver HANAFRI BIN AHMAD
NRIC Mo 51492472H

Date Of Birth 07/02/1961
Cccupation OUTDOOR

Date Of Driving Pass 23/01/1981

Driving Experience 36 YEARS AND 8 MONTHS
Gender MALE

Mabile Number

https://singapore. merimen.com/claims/index.cfm?fusebox=SV Cdocé&fuseaction=dsp_v...

(LOCAL) +65-92383455

10/1/2018



E-FILE

Fax Number
Contact Number
EMail Address
Address
Postcode

Was driver an employee of the Insured's
Company

if No, Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
\Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NOEMAIL

YES

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO

NO
YES

NO

NO

Page 2 of 10

ON 30/10/2017 AT ABOUT 0820 HRS, WHILE | WANT PARK MY VEHICLE INTO THE PARKING LOT. WHILE | REVERSE
TO PARK MY VEHICLE, MY VEHICLE ACCIDENTALLY TOUCH ONTO VEHICLE B SIDE MIRROR. NO ONE WAS

INJURED THAT ALL

Attachment(s)

Are accident photos available for attachment?
\Wag there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Wehicle Make/ModeliColour
Details Of Properties

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SKWOO03T

CHONG WEI MING
58019140C

https://singapore. merimen.com/claims/index.cfm? fusebox=SVCdoc&fuseaction=dsp_v... 10/1/2018




E-FILE Page 3 of 10

Details of Witness

Mame
Phone Mumber
Emall Address

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_v... 10/1/2018




E-FILE Page 4 of 10

Sketch Plan
SHETCH PLAN
IMFORTANT NOTICE
1.P1aanupnrtgmmwdmﬂimmmwnpuuupmnmspam
2. This Form musi be COMAated D Palievholder andiar tha Authoragd DONEr,

3., Information provided must be as me willul misrepresentation ar withholding ol matenal facts may allow
insuranco companied o

wmmmmmunﬂmadmwofpmw bty on the part of the insurance companies,

AL 1al YHEE IO RIS TO].

B, The rapadt will ba forwarded by the Insurers of the GlA Records Managemant Cenlre estabished by the General Insutance Asseciation of
Singapore [GIA] for archiving and that coplas of this tepon will for a fen be made avallable upan application by interestad pames.

7. By the lodgemant of this report to the insusers, yol hereby eonsent to the archiving of this fepor at the centre and to copies of thireport baing
made mealablo ploteszid,

£ Consent under the Personal Data Pratection Act (PORPA) | understand, acknowladge, agres and consent thal ©

{a} My Ingurer , my workshop and the General Insurance Assacialion of Singapore (GIA") maylare parmilied 1o colledt, use, daciose andior process

my personal datapersonal Infermation set oul in this [form] and any olher personal information prinvided by me of possessed by my insurer

{collectively the “Personal infeamation”) and disclose and transfer such Persanal Information to all insurer{s) who have insured vehich(s) voboad in

thig accident (o8 insured(s) who have insured vehicie(s) involved in this assident shall ba collsctively refarred to as the “Inaurers”), he Insurons

iawyaraaw firms, the Manetary Authority of Singapere and any relevant government agencylauthorily (such as the polica), for the purpesels) of .

(i} processing, handling andiar dealing with fmy elaims including the setiiamant of the claims and any nacessary investigations ralating to the

claima;

(i) investigating the accident andior my claims;

(i) carrying gut andfor dealing with my Instrustians of responding 1o any enguities by me.

(v} administering my clalms (Including the mailing of conespondence, stabemants, invoices, repors of naticas to me, which could involve disclesure

of cartain parsonal data about me 10 bring fibeul defivery of the tame a5 well as on the extemal cover of envalopesimail packages), andfor

(v} complying with appiicate law in administering, processing, handling andiar dealing with rrry chakms.

{callacthmaly tha “Purposes’)

(B} all insuser(s) who have insured yehicle(s] involved in ihis actident and the Insuress’ lnwyersiiow fems, mayfare permitled Lo colibct uta,

daciose andior precess my Persanal Information fr ce or more of (o above Purposes; and

{c) my Personsl Informatien mayican be disclesed by any of the Insasers andfor QLA to thair third party serice providers or agents{inclucing

{heir tawyersiaw firms), which may be sied qutsise of Singapeda, lor one of mane of the sbove Purpeses.

LAM a\m a1 INSURER MAY MAVE A 14 DAYS TIMEFRAME FOR ME TO SUBMIT AN OWN DAMAGE CLAIM LINDER MY OWH POLICY. 1¥ALL

CHECK FOR MORE DETAILS.
= A v
P 7 1&?:;mma mmw&ghmmmmpmmmnm Winessed by Reperting Cenlre
Sketch Plan
f-GBF2585K
s 2-Skwqp3
|k 23] 1
v
=S
e l ,_}l’-.\LI:i'f-
certer

i(‘ arten f

- . Tuas Pwe 135 C]mf'tihﬁ

lot of cm*eem:'l

https://singapore. merimen.com/claims/index.cfm? fusebox=SVCdoc&fuseaction=dsp_v... 10/1/2018
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E-FILE
Describe Gircumstances of the Accident _“|
fker -k cucumstance>

ncummmr
O Ciaim third party
.-.g.mu:...lmmm-ehmmﬂ- ;’?pmomwummlm

Pu%nr‘::m%c o642 MIC

Insuner V! 5! &I Uﬂh.mm—

v gz

Wineased by Reporting Centre

= dhver's TE% !g&w s not the policyholder) / Dale
Policyhelder's Signature  Date ’ :‘rm - i Parsanngl
Tienip

https://singapore. merimen.com/ claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_v... 10/1/2018



ENG SOON PAINTING SERVICES

Blk 4 Yew Tee Ind Est 393 -]
Woodlands Road
Singapore 677978

Tel: 6760 6271

M/s Yum Fong trading Company P/L

¢/o M/s Eng Soon Painting Services Date: 8 December 2016
Block 4 Yew Tee Ind Est 393-]

Woodlands Road

Singapore 677969

Dear Sir,

Date of accident : 31/10/2017
Final repair bill to SKW 903 T

To Supply,

Lump Sum repairs recommended
By S BOIVEYO .. eeveeerrennssemsntrenssssssasisihnisnsaassnsansnsonsins s £5,200.00

Total $5,200.00

Dollars : FIVE THOUSAND AND TWO HUNDRED ONLY



AUTOMAX SURVEY

Bik 110 Bedok Reservoir Road | #07-280, Singapore 470110
Mobile : 3855 687 S Email . automaxsurveyEgmail.com
Registration Mo 531100624

Billing To:  Yum Fong Trading Company Ple Lid Invoice no.: TP17100016
&/o Eng Soon Painting SVC
Bik 4 Yew Tee Ind Est 393 - J Date: 08 DEC 2016
Woodlands Road
Singapore B7706Y
Vehicle no: SKW 303 T Model : MITSUBISHI LANCER EX 2.0 GT
ITEM DESCRIPTION AMOUNT
1 Date of Inspection | 11 Movember 2017
Copies of the inspection / survey report
Correspondence, poslages and elg, 1 650.00
2 Photography Services
Develop photographs
Storage of digital pholographs
3 To submit report by hand.
4 Charges on photocopies, posting, faxes and others
incidental works entrusted.
] Transporation Charges
B Reinspection Charges
TOTAL :| & £50.00
Notes !
1, il chegos payisnt should be “ecrossed” and made payable o "Automas Survey”,
s A sact us iF i . fuastiom rbes on the & !
II,L'/DFT:‘- A, ,"L" mase Contact us if there are Rurthar enguiries on the Svoice
= 2

b




AUTOMAX SURVEY

Blk 110 Bedok Reservoir Road , #07-280, Singapore 470110
Mobils : 3855 BBTO Email - automaxsurvey@gmail.com
Registration MNo. 531100624

Report Ref - TP17100016

Date 08 DEC 2016

Yum Fang Trading Company Pte Ltd
c/o Eng Soon Painting SVC

Bik 4 Yew Tee Ind Est 393 - J
Woodlands Read

Singapore 677969

THIRD PARTY SURVEY
ACCIDENT OCCCURED ON 31 October 2017

Waorkshop Mame and Address Eng Soon Painting SVC
Blk 4 Yew Tee Ind Est 393 - J
Woodlands Road
Singapore 677969

A5 per your instruction dated 11 November 2017 with regard to the above matter
We have carmed out 8 physcial inspection on the said SKWS03T
We enclosed herensith our report and findings as follows

1. VEHICLE PARTICULARS

Registration No - SKW 803 T Engine No | 4B110G2043
Model MITSUBISHI LANCER EX 2 0 GT Mileage . 169 440 KM
Year / Capacity - 2010/ 1988 cc Colour = Metalic White

Chassis Mo CJMYSNCY4AAUDDD334

2. TYRES CONDITION

Size Made Balance Rim

FRONT OIS 235/40/R18 Yokohama 500 mm Spont
REAR O/ 235/40/R1E Yokohama 8 00 mm Sport
FRONT N/S 236MOR1E Yokohama 9.00 mm Sport

REAR N/5 235/40/R18 ‘Yokohama 900 mm Sport



AUTOMAX SURVEY

Bik 110 Badok Reservoir Road | #07-280, Singapare 470110

Mobile 9855 BR7TS Email ; automaxsurveyi@omail com
Registration Mo 53110082

3 DESCRIPTION OF DAMAGES

At the time of inspection, wa noted that the vehicle has sustained an impac! damages
on the Front & side porlion{s). For more detail of the damages. please see photograph

attached

4. Estimated normal penod of repair 07 working days to complete

§ In gccordance 1o your instruction, we have Not Authorised repair to the vehicle and
the survey done on a "Without Prejudice” basis We hope that this report will be of
assistance o you In dealing with the matter.

6 Should you discover any discrepancy in the report, please kindly nolify us within 1 week,
or the report will be treated as correct

Disclaimer

The rates and assessmant of damages se stated in this report is to be used solaly for legal proceedings in relabion to
the surveyed vehicle and the accident in which the suveyed vehicls was involved in. The rates and assessmant of
damages must nol be used in any crcumstances for compranson will other vehicles andfor other accidents in other

lequl proceadngs



Vehicle Number: SKWS03T

SP ARTS
Workshop Our Revised
ary PARTS DESCRIPTION CONDITION Estimation Estimation
(S5) (S%)
Nett ltams
1pc Front bumper face ™ bent 3 737.00 % FaT.00
1 pc Front bumper side retainer -RH v damaged 3 41.00 $ 41,00
42 pes Front bumper side relainer riverts nacessany 3 IBO0 B 36.00
10 pcs Front bumper clips '/ necessary 3 30.00 % 30.00
1pc Front bumper badge / Mc¢ damaged ] 37.00 § a7.00
1pc Frontfender-RH K bent 5 47800 % 479-06
1pe Front fender splash shield < ' bent $ 107.00 § 16768
8 pcs Front fender splash shield clips < necessary $ 2400 $ 24.00°
1 pc Side miror houslng assy  OmC grazed/deformed ¥ 77970 % 178,70
1 pc Front knuckle arm -RH ¥ bent 5 320,00 % 320000
1pc Frontlowerarm . bent ] 238.00 % 239700
1pe Front wheel bearing kit ™ damaged B 13400 § 13400
1pc Front wheel bearing hup bent - 240,00 8§ 240.00-
1 pc Front absorber bant 1 450,00 § 4B0-00-
1 pe Front absoroer mounting ™ bent 3 108.00 § 106.00
1 pc Front absorber mounting bush ., damaged 3 2200 3% 22.00
Parts Sub-Total 5 379170 & 3,791.70
Discount 10.00% 3 75834 § 758.24
b7 3,033.38 § 3,033.36
Vehicle Number: SKW903 T
SPARE PARTS
R Woaorlizhop Our Revised
aTty PARTS DESCRIPTION CONDITION Eatimation Estimation
(S8) (5%)
Speclal Neli ltems

1pc Rim Assembly (Spart) (7 damaged $ 65000 S 650.00
Special Melt Sub-Tolal § B5S0.00 % 650.00
Spare Paris Tolal 5 368336 % 3,683.36




LABOUR COST

Workshop QOur Revised
SiNo JOB DESCRIPTIONS Estimation Estimation
{5%) (58)
Spare PartsTotal cf $ 3,683.36 368336
1 Towing 12000 120.00 \r< &
2 Tocheck wiring system 80 00 BONO 4o "
3 To tuff coal affected areas 180 00 15000 44 %{}
4 To remave and refix front undercamage 350 00 32000 X
5 Tocheck and adjust computer wheel alignment (before & afler) 200.00 180.00 / éj}é
£ Torespray affecled areas 1,000 00 E‘DEQQ oo
7 Torenew damaged parts, straighten & repalr front support panel, 1,400.00 170800 (oo
front fender inner panel & aligned all pars
Total 7.013 .36 8.513.38
The repairer has agreed o undertake the repair under a Lump
Sum Basis. We have furthier adjusied the amount to & Lump
Sum Repair of : 5,200.00
r [4oa

IS

Fong Kbk Herig \ 2
Qualfied Appraisar L3
IL—"'«-L"u.l‘

*|,_"L_"‘J1L 11
- wn'h
Lo @ 44

Pc«f\ﬁ. # %‘1‘" oy
k |40 oo

e



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case | MNotified [Est Submitted | Adj Assigned | Ad) Rpt Tad) Submitted | Ins Auth'ed Status _
02 Mov 2017 Pending for
Wiiln 01 Mov 2017 ! 17:15 |5$1 700.00 5$1,700.00 Survey Report

Edit Estimates || view Rpt_| |

| { Edit Adj Rpt 1| | Cancel Case I

Claim Details Shaw All

LS '| _[cmntud by insurer]

(CLAIM SUBFOLDER DETAILS

Insured: ~ DIETHELM MARINEDIESEL PTE LTD, Co. Reg. No.: 200918137E A
Main Claimant: | YUM FONG TRADING COMPANY PTE. LTD., Co. Reg. No.: 200704916W ___

vehicle Reg. No.: ~ |skw903T Date of Loss: 131/10/2017 00:00 - y
Claim Type: 'TP J 535302 Policy/Cover Note No.: Eﬂfgﬁ%@%ﬁ'gﬁﬁﬁggﬁ 018
Vehicle Reg. No. (Insured): | GBF2585K Policy No. (Claimant): ) i
= |E:~:Less =i
Repairer: ) Enn Soon Painting Services (HQ) 3931 WOODLANDS ROAD, 677978 WWdlanﬁs Tel: 67606271
Handling Insurer: :;T;;;ﬁ“m [sing:pnm} Pte. Ltd. (HQ) - Tel: +65 £EB27 7888 ... [Handled by Irene Tan Gek Ing -
;]u w;_ B LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ... T

= | [Imm.Advice due 03/11/2017]
| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
'I'i"here are no mail for this case, o |
| ALL ASSOCIATED TASKS= View "'LI Search Tasks 1 Create Mew Task | m.mmete 1!
Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

Mo results.

hitps://singapore. merimen.com/ claim o/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/1/2018



Merimen e-Claims Page 1 of 3
Claim Documents
*SKW903T (535302)
[GBF2585K]
TP
YUM FONG TRADING COMPANY PTE. LTD.
Oct 31 2017 12:00AM
[DIETHELM MARINEDIESEL PTE LTD]
Eng Scon Painting Services
Upload Documents I Upload Photos I Compose New Letter | View i“ﬁiﬂrﬁ;rf b |
Assmment Reports o |1 per page v
‘No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail _Print

i

[1o/01/18 17218

Accident Statement

From:5C - Reg, No: GBF25ESK, Claimant: DIETHELM MARINEDIESEL PTE. LTD.

€ | LoadHM

;Phntns,.flm“n - )

Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) mmbnali _Print
1 Lié.r'umé: 10:41 | General View € | Loadirs Iﬁ

;2 24/01/18 10:41 | General View ©| wars B
'3 |24/01/18 10:41 | General View ﬂ Load PG | [4

a |24/01/18 1 10:41 | General View o € | Loadipc

5 ]i#ﬂ]frﬁa 10:41 Iﬁsan-ar.uvum - o ﬂ | Load JFG

6 |24/01/1810:41  General View | adwc (4

7 | 24/01/18 10:41 :mr;r;l_ﬁ;;_ - ©  wedrc M
B |24/01/1810:41 | General View ©| waws |M |
9 |24/01/18 10:41 | General View - a Ln.g_u_;lfws:. ||
10 |24/01/18 10:41  General View O] wars M

11 [24/01/18 10:41  General View Q| aors M
12 |24/01/18 10:41 E-mrnl view © | laarc &
13 | 2a/01/18 10:41 |General View 0| lcadiec |
‘14 |24/01/18 10:41 Guneral View | waawrc A
15 |24/01/18 10:41 Gmlrll vuw . O odws
16 |24/01/18 10:41 | General View @] adws M
17 |24/01/18 10:41 | General View O e @A
18 .;4101:13 10:41 | General View _ 0| adirc A

(19 24/01/18 10:41 | General View © | Loadirc

I_zﬂ 24,{01,.’18_15:41 Ganeral View ﬂ Load PG [+

(21 24/01/18 10:41 | General View @ | 1Load PG [

|22 24/01/18 10:41 | General View 0O | s B
23 |24/01/18 10: 41' ‘General View €| adirc |4

24 |24/01/18 10:41 | General View O | wawe M
25 |24/01/18 10:41 .‘E.nnernl'ﬂew g | Loagirc | B4
|26 z;i}a,rw 10:41 -Glnlrll View €| loadirc |

27 |24/01/18 10:41  General View © | Lceawc |

28 24/01/18 10:41 | General View 0| wawrs 4
29 | 24/01/18 10:41 | General View - € | Loadr;

|30 24/01/18 10:41 | General View 1] | Load IPG 2}
31 24/01/18 10:41 | General View @ wwre &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/1 12018



Merimen e-Claims

Page 2 of 3

[32 24;&1;1:3 10:401 Iﬁemml 'll'iew 0 [ Load PG ‘ E

33 24/01/18 10:41 | General View @ e B
|§q 124/01/18 10: 41 | Ge .G-ennrll View O wwrs ©

35 |wm.rm 10:42 | Photographs of Damaged Parts 0 loaws |

.35 24/01/18 10:42 | Photographs of Damaged Parts ! €| load PG B |
|37 |24fu1f1a 10:42  Photographs of Damaged Parts Q| adiec B

‘38 |24/01/18 10:42 | Photographs of Damaged Parts © | leaws A
39 24/01/18 10:42 | Photographs of Damaged Parts QO cadrc o

I__u I |2E13 10:42 Photographs of Damaged Parts © wadec M
41 | 74/01/18 10:42 | Photographs of Damaged Parts @ | loadrc |

a2 |24/01/18 10:42 Photographs of Damaged Parts O lcadrc ©

|43 24/01/18 10:42 rmm_gr;pm of Damaged Parts €| adrs |
44 | 24/01/18 10:42 | Photographs of Damaged Parts © | lLarc | '
45 | 24/01/18 10:42  |Photographs of ﬁamaged Parts 0| wadrc

ap | 24/D1/18 10:42 | Photographs of Damaged Parts @ | LoadIPG =
47 |24/01/18 10:42 Fhﬂhﬂrﬂ.phq of Damaged Parts _ 0 leadwc |

48 |24/01018 10:42 | Photographs of D: Damaged Parts © | wearc &
!aé_5 24/01/18 10:43 | Photo After Spray - @ | wairc | |
'S0 |24/01/18 10:43  Photo After Sprnv _ @ | Load s

51 24/01/18 10:43 | Photo After Spray . - Q| wars o

52 |24/01/18 10:43 | Photo After Spray B @ warc |&

53 |24/01/18 10:43  Photo After Spray o @ waws B

54| 24/01/18 10:43 | Photo After Spray - T @ | Loadirs

S5 |24/01/18 10:43 Photo After Spray O s M

56 |24/01/18 10:43 | Photo After Spray @ oasdws M|
i_ L_z:i}gnns 10:43 | Photo After Spray ) loadPG | A

5§ 24/01/18 10:43 | Photo After Spray . O wure o

S0 | 24/01/18 10:43  Photo After Spray © | todrwc & |
60 |24/01/18 10:43 | Photo After Spray @ lsawc A |
61 24/01/18 10:43 |Photo After Spray - © | cdrs B |
62 24/01/18 10:43 | Photo After Spray ﬁ Load PG | [
63 |24/01/18 10:43 | Photo After Spray © s &4 |
64 iz_:t.rmna 10:43  Photo After Spray @ | Load P E ]
65 24/01/1810:43 | Photo After Spray ©| wwows (&

66 | 24/01/18 10:44 Photo After Spray . 8| wadirc A

67 24;01_;13 10:44  Photo After Spray . QO s |

68 24;01;13 10:44 | Photo After Spray O | teadirc |M B
IEg |24/01/18 10:44 | Photo After Spray ©® | adwrs |4
70 |24/01/18 10:44  Photo After Spray €Y | Loasirc | B4

71 240118 10:44 | Photo After spray - @ s &

|- |24,rmna 10:44 | Photo After Spray _ O wars B |
73 28/01/18 10:44 | Photo After Spray @ | eors |
.D_nﬂ.lrngFaﬂnn S - [ 1perpage  |v| A |
No | Finalized On MSIG Insurance ce (Singapore) Pte. Ltd. (HQ) | Thumbnail | Print
(1 |02/11/17 17:16 _|Survey DISAGREE ON SIE, Appoint LKK as Surveyor @ | Load POF i
(2 |02/11/1717:16  Request Pre-Repair Inspection Load POF i
:3-_5&5}&@@?3;49 | LOD from Bonnie Kwok o Load PDF ]
4 10/01/18 15:00 | Final Repair Bill Load POF

5. [m,rmna 15:00  Survey Fee & Report € | LoadPOF

6 | 10/01/18 15:00 |S_unre‘v Report Photos ,_MML_ l

fm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/1/2018

https:ffsingapore.merimen,mmf’c]aimsﬁndex.c



Merimen e-Claims Page 3 of 3
7 |10/01/1817:10 | our email to LKK on whether their surveyor needs to do post rapair survey i“ Load POF
or just a paper survey report e i
[ : | sSKWB03T GIA RPT [
:B | 10/01/18 17:18 i) From:5C - Reg. No: GEFISA5K, Claimant: IE:-[ETHEI.I-'I malrc_nrfsn FTE. LTD. |o Load POF | |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) " Thumbnail | Print |
|1 |25/01/18 08:50 |PHOTO = @ | oadPoF |
Documents Checklist
' DOCUMENTS CHECKLIST i

There are no docurment checklists configurad.

Reset I Sa\-ﬂ Print ]I

’;r Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J vandling 1nsurer
Mote: Remarks are privabe unless you show it 1o cther partes,
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LKK Auto Consultants Pte Ltd coregno 19ss07158r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3MSG17021004/SQBE2

Date: 25/01/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 290064 28MKEC
E?'_"'““t Vehicle oywaoaT Insured Vehicle No:  GBF2585K
Date of Loss: 3Hozoy Nature of Claim: TP Claim No; 535302
T | TIFICATION OF VEHICLE

Reg No: SKWI03T
Make & Model: MITSUBISHI LANCER EX, 2.0 GT 5 ABS D/AB HID (M) Engine No: 4B11DG2043
Reg. Date: 23/09/2010 (Man. Year: 2009) Chassis No: JMYSNCY4AALDODD334
Colour: White Odometer: 169440 km
Engine Capacity: 1998 cc
Market Value/New Car Price: N/A
Sum Insured (S3%): Market Value/New Car Price
COMNDITIO F I AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/MM0R18 Rear Tyre Size: 23540 R18
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama B mm Rear Right Side: Yokohama B mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairers  Adjuster's Difference _ Diff %)
Parts 4 062.53 831.33 3.231.20 79 54
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,330.00 1,300.00 2,030.00 60.96
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (5%) 7,392.53 2,131.33 5,261.20 7117

Approved Total (Overridden) (S§) 1,700.00
Nett Amount (S%) 7,392.53 1,700.00 5,692.53 77.00
INSFECTION
Date of Assignment: 02/11/2017
Date Inspected: 06/11/2017  Inspected At: Eng Soon Painting Services (HQ)
393) WOODLANDS ROAD
Singapore 8677978

Estimated Period of Repair: 4.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: SHIAU CHAN
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NOTE: This repart represents our findings &t the ime and place of inspection stated hersin Such inspection has bean camed oul fo the best of our
knowledge and ability but any cther liability under &My ofher circumatancas is hereby exprassly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 25/1/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 Jan 2018)

Parts: 143 MITSUBISHI LANCER EX 2.0 GT 5 ABS D/AB HID (M) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKWS03T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER FACE Repair T37.00FN *FN
2 1 *FRONT BUMPER SIDE RETAINER - RH MNecessary 41.00FN *41.00FN
3 12 *FRONT BUMPER SIDE RETAINER RIVERTS MNecessary 36.00FN *36.00FN
4 10 *FRONT BUMPER CLIPS Necessary 30.00FN  *30.00FN
] 1 *FRONT BEUMPER BADGE MNecessary 37.00FN  *37.00FN
5] 1 *FRONT FENDER - RH Repair AT9.00FN *~FN
T 1 *FRONT FENDER SPLASH SHIELD Mot Mecessary 107.00FM *-FM
8 8 *FRONT FENDER SPLASH SHIELD CLIPS Not Necessary 24 00FN *FN
9 1 *SIDE MIRROR HOUSING ASSY Damaged FT9.70FN  *779.70FN
0 1 *FRONT KNUCKLE ARM - RH Mot Necessary 320.00FN “-FN
11 1 *FRONT LOWER ARM Mot Mecessary 239.00FM FN
12 1 *FRONT WHEEL BEARING KIT Not Necessary 134.00FN *-FN
13 A *FRONT WHEEL BEARING HUP Mot Mecessary 24000 FN *FN
14, 4 *FRONT ABSORBER Mot MNecessary 460.00FN ““FN
15 1 *FRONT ABSORBER MOUNTING Not Necessary 106.00FN *-FN
1B 1 *FRONT ABSORBER MOUNTING BUSH Not Necessary 22.00FN *.FN
17 1 *RIM ASSEMBLY (SPORT) Mot Necessary 650.00F5 *-F5
F=Franchise parl S=SpcNatl. N=NeattltemDisc.
Sub Total (S$)  4,441.70 923.70
- Nett Item Discount on N Items 10.00/10.00% (S%) 37917 92.37
Total Parts (S§) 4,062.53 831.33
[ Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellanecus items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 TOWING New 120.00 0.00
2 TO CHECK WIRING SYSTEM New 80.00 40.00
3 TO TUFF COAT AFFECTED AREAS New 180.00 0.00
4  TO REMOVE AND REFIX FRONT UNDERCARRIAGE New 350.00 0.00
5 TO CHECK AND ADJUST COMPUTER WHEEL ALIGNMENT Mew 200.00 60.00
(BEFORE & AFTER)
6 TO RESPRAY AFFECTED AREAS New 1.000.00 600.00
7 TO RENEW DAMAGED PARTS, STRAIGHTEN & REPAIR MNew 1,400.00 600.00
FRONT SUPPORT PANEL, FRONT FENDER INNER PANEL &
ALIGNED ALL PARTS
Gross Labour Cost (S§) 3,330.00 1,300.00
Report was unsubmitted during this print-out, _|
< END OF ESTIMATES >
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