5 -: T — ( REF: (3 /‘\Uq\:\l)’m%l) /%@Z I . ,

O LA

ASSIGNMENT

From: Date:  |VehNo SCKG 78’X _ YrRegn: 9'0\7 ‘an!
Estimated Cost Type! M.Cycle/Bus/Van/ Lorry { Taxi / Prime Moverl
OD/TP/WS/TPRES/ODRES/EVA/INV/MY Truck /Trailerer
TolnspectVehiceNo: |Make _/_1 wdi A3 Seday < e 99
atWodshopms |Colour Silvec AC:  Insured /Std/ NI/ NA
of spreadng /0998 T/Radio: Insured / Std / NI/ NA
Insured: B | Eng/No: o B
poicyNe. 200D LI B CiNo: WAUZ228VIH 05765
Claims No. ifg‘a 4%3%@,),&(1 77 " o Gen. Cond: ‘TI;;}IPOOHBumtii - -
Sum Insured: Excess: %DB - Steering: In@rlJammediLeakedlBurnt or

{Client's Reco_r;ia - o B Brake: Iforger [ Jammad / Leaked / Burnt or -
Make of Veh: Modi: Nil / $/Rim I or -

¥ Tyre Size: F: 225/ 45%!T B

(Policy Condition) R 923 fesRiT o

Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVA (GY/ FS ! LIZA | MIC / OHTSU { PIR | SUMI/
repair at the time of inspection. TOYO | YOKO or
Bat. or Market Value: [pEel o Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. ﬂL mm R/Bal. @& mm
GIA / PR Seen: o Consistent? . Yes or No L/Bai. ) 0(9 - mm L/Bal. 7 o
Est. Repairs: | 4 ' days Res. Yes or No DOA - 0.0l Dﬂ "-l"i'?i
Lum Sum: )% 3 Val: Yes or No Survey held at ?(‘Q Mivans |
CA |/ REV / REP. | 24HRS Des. of Damages : Frt | Rear I@! N/S / UIC ! Rooftop or
Vehicle: IN{OUT L o L

Date: _ Person Contacted: _ | The ufC / Chassis frame Body Structure affected due to colision

‘Date/Time :  Action/ Instruction - - j

D AlG

VAT ?ar%wﬁ OB W (P A 3
T

3)r_@p-ot W&@Mmﬂ@- o epay O R0k

Lzte/Time. File Fass to? D: Preil, Report 7 Days Of Repair: \"‘(
7 \gk mnal Report Resurvey No. of Trip:wi_r__i}_‘_‘: ~ Survey Fee: 7720_0__
DatefTu'ne File Heturn to? Transpartation:
3 B Add Fee: : Site Insp ($” . yosers_s | 7 -

. []onteriew & ) s /s
Report Format: QD_ o DiTGCh‘ vs 8 ) e
Lump Sum/ I.E): (S 4:{;1\ Py } D Weeksnd ($ ) L

TOTAL 210




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliatad fo Federation Internatlonale Des Exparts En Automobile e

A]G ASIA PACIFIC INSURANCE PTELTD Ref :  CCB3/AIG17020950/Ath

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Date: 02-11-2017

AR

Code: AIG
1. ¢ Uy Policy Particulars :- OWN DAMAGE R
Insured Veh. Veh, Inspected SCK6781X
Policy No. 2100506744 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 02/11/2017
2, : - _ Vehicle Particulars & Condition _
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. EI - Conditions of Tyres Lo e e
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. . . © % .+ wrDescription of Damages:. . - .
5. .. .o i ... o - General Information - S
Accident Date  27/10/2017 Ilnspection Date 02/11/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIRCAD 1.
SINGAPORE 408699
5a. g Remarks . i
A)THE MARKET VALUE IS S8-—-—mmuee (EST. AVERAGE)

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type
Owner ID

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Qutput
Open Market Value
Originél Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

The information contained herein is correct as at 03 Nov 2017

Singapore NRIC
1169D

SCK6781X

No

03 Nov 2017

AUDI

A3 SEDAN 1.0 TFS| S TRONIC (LED & NAV)
Silver

2017

CHZ318576
WAUZZZBV1H1057165
85.0 kW (113 bhp)
$27.479.00

17 Apr 2017

17 Apr 2017

0

$20,471.00

Yes
16 Apr 2027
$15,353.00

16 Apr 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$52,000.00

$49,154.00

$64,507.00



View Received Message

This mail is associated with :

*SCK6781X (75648379325G)
oD
Oct 27 2017 9:30AM
[NG KOK YANG]
Premium Automobiles Pte Ltd

i_ Reply I Reply All | Mark as Unread i Print Message_l Delete Mess;g;i Forward I_ -

From AIG Asla Pacific Insurance Pte, Ltd, (AIG_SG), senton 03/11/2017 11:59 AM,
To LKK_HGQ

Subject Alert - Adj Mandate Approved (5$12163.00) - SCK6781X - Claim Handler: Chan, Kian Meng

require after dismantle/remove interior trim and seat)

Approved:12163.00:Re-inspection require on hidden part and check item. NOTE: Before Painting photo require (Rear Right Fender) {Photo

There are no documents,

DOCUMENTS SUMMARY e




L]
T -

- Denise Tay (LKKAuto)

*From: Denise Tay (LKKAuto)
Sent: Friday, 3 November, 2017 12:07 PM
To: 'Claims Dept'
Cc: SUR
Subject: RE: SCK 6781 X Own Damage Claims
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SCK 6781 X (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

: r
ismantle/remove interior trim and se

nder) (Ph r ir

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: £256-3561 | email: denisetay{lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 2 November, 2017 12:21 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: SCK 6781 X Own Damage Claims

Dear all,
Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (reg Mo 19990227190

35 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

¢, claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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MPA; 17142507-01 / Promium Automobiles Pte Ltd - HQ
ENTRY DATE & TIME: 28/10/2017 12:55

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate pelicy ability.

4. The issue and acceptance of this Form by insurance companies is not 2n admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report wiil be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/Siate of Loss

28/10/2017 12:55

27/10/2017 09:30

25 WEST COAST RISE CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SCK6781X

NG KOK YANG

52681169D
NKYANG@OUTLOOK.COM
(LOCAL) +65-96488761
OTHERS-26488761

AUD
A3 SEDAN 1.0 TFSI 8V

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100506744

NG KOK YANG

526811690

14/11/1967

INDOOR

03/06/1993

24 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-26488761

OTHERS-96488761
NKYANG@OUTLOOK.COM

Page 1of 12



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 Please regort correctly the detacs of the acesdent 1o speed up the dairn process

4 ThisTores s be completed by the Policyhotder andfar the Authorised Driver,

3 pfebmabar provided must be o5 Yuthiul and accurate as possible Any willul misrepresentation or winhaleing of materea!
Facts may allow irsurance compaties 1o repudiate policy liabiity.

4. The ssue and acceptance of us form by imsurance coer panies is not an agmsson of policy kability ar the part of the nswr 2o e
Tompaniey

5 Any false reporting may be referred to the Police for investigation.

6. The report will be farwarded by the msurers of the GIA Records Managemen? Contre eslabiisked by the Genecal bsurance
Assoration of Singapore [GIA] far arcriving and 1hat copies of this repert wilt for a fee be made availatie upon apphcation by
teierddd od parties

T By tow incgment of the report 1o the insurerns, you hereby consen? 1 the wrrhiving af this regort at the centre and to copes of
trg seport being made svmiatle storesaid

E. Consent under the Personal Data Protection Act [POPA)

| urdersténdg, atknowicdge, agree and consent that

{#) Wiy irourer, my workshop and the General insurante Assoc:ation of Singasore ["GIA™| may/are peroitted (o coliect, use,
disciase ancior peocess my persenal data/persenal information set out i tus form and any other personat information
proviges by me or passessed by ry insurer joliectivety the “Personal information”) ang disclase and transfer such
Pr=yonat information to all insurer{s} who have imsured vehicle(s) meaived in this accident {alf rnsuterfs] who have insured
vehiclels) mvhivest in this accident thall be colactivedy refareed 1o a5 the “Insurers™), the insurers’ lawyers/law fiems, the
Mornetary Authordy of Singagore and dny reievact government agerty/authority {such asy the police}, for the pursase()
of |

{1 processng, handling andfor dealing wibh my clamy nchuding the sestloment of the charvs and say necossary
inveshgations relating to tae Zlams:

1] investigating the asc.dest yngfoe my clairs;
{tiz} carrying out ana/or deating wiih my instructions of respending to any enquiies by me,

{iv} admem:stering my dlaims (ncluding the smailng of correspondentce, statements, 1nva:ees, reports of notices to me,
whsth couid involve disclosure of artan personal data sbout me 1o bring about deliviry of the s3rre as weli as on the
external cover of envelapes/mad packages] and/ac

{v} complying with apphcabie law in agministering, processing, handiing and/ot desiing with my claims (colectively the
“Purposes”)

(b)) ®lnsurerish who have insured veticleis) eivolved in ths scandent and the Insurers’ awyersslaw firms, mayfare permitted
ta eotlect, use, d=ictose andfor process my Personat infarmanes for e of more of the ghove Purposes, and

fc]  my Persoral information may/rar be disclosed by any of the insurers and/or GLA 16 their third party 1arvice firowgern or
agentsinciuding their lawyers S aw foms), winch may be sited outside of Singapore. for one or morne of the above Purposes.

{d}  my Persgnal information wi aiso be coliected and used to compi'e claims hstory for the purpiose of Fraud detection,
Mveiligation and management in present and ali future clams

(e} the information wo colicted grder {d} above may be shared ¢ gisclosed

(i} to it nsurers and/or any other thirs parmes thal assnt in eva ual pg, investigating, contrating gt managierg fraud,
regulators, law erforcement and government agences &y reawnably regured for the ourposas stated, ar

{ix

Tor complying with requirements under any regulativns, aws or court orders

o : L ¢
-~ . ne I i
Fahiy"'}(}iﬂt? s Signature [;sz’m'r. Lgnature - ’ Rﬂw‘r!-ng Contre Personnes Sigratue
Z.}ats,&'?sme: N {3 dhrivas 5 not the poficyhotder; “x Hame ‘}L,iﬁ&,\{‘d, B
- Uate & Twme e MAIC/EIN B - (5 AR D

, 5 e
- - i
HE
A

Page 3 of 12



Accident

Photo
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Accident Photo
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Accident Photo
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Addendum Sheet

GENERAL INSURAMNCE ASSOCIATION (OF SINGARPORE
RECORDS MANAGEMENT CENTRE

IMPORTANT NOTE : Pleass submit the completed Addendum form to the same Authotised Reparting Centre with
whom you submitted the Griginal Repart.

ADDENDUM
{A} PARTICULARS OF PERSON MAKING THE AMENDMENTS:
Original Report No: [ 72 3170t Vehicle Registration No: 556 B 15 ®
Namelas shown in NRIC): Fiw F LD B
{*Vehicle Driver / Vehicie Owner) [*) Please delete as appropriate
NRIC/Passport Mo« _ o G 4 1+ i 70
Address :
Contact (Tel} : /P e AL
{Email}:
Date of Accident: ¢ i b 3 Time of Accident : Rl
Place of Accident : L i it
insurance Company : A o

(8] ADDITIONAL INFORMATION / AMENDMENTYS:
| have made a report on the above mentioned accident and would fike to inciede additional information or make

the foliowing amendments:

iy

PR IV PR A oot ety

B
() S

g il
Skt 9
s
Signature of Vehicte Dwner / Driver
Date: A sl

e

1G Ansor: Road #06-16 international Plaza Singapore 079303 Phore | + 85 6224 0010 Fax | +65 6224 DG3G
Operating Hours - Mongday to Friday Sam to Spm

Page 12 of 12



REPUBLIC OF SINGAPORE  ORIVING LICENCE REPUBLIC OF SINGAPORE
. S ! IDENTITY CARD NO. S2681169D

 Name
NG KOK YANG

* B 4

" CHINESE i

Z @. Date of Brin Sax 52 D
134552K . "* T 4-11-1967 W i
Il.. = Country of Bath )
MALAYSIA

8285828

- YOU £

#53  Motor Cars=< J000kg with =<7 passengoerts, ex clusT 03
of the driver; and other motor vehicles =< 2500kg " o 1993

LT

ricn S2681169D

G i MALAYSIAN
.!v ' Biood Groug:  Dale of issus
g : ABs+ 28-04-1998
. IS WEST cmsmsy;z -08 - :
| Licence No: szsansao’ﬂ SHGAPORE 127488 .
IARERRON A S6811690 | 11-11-2006 | 5667090

. NP 428A



Co. Reg. No6.201009404M | Copynight © 2016 AIG Asia Pacific Insurance Ple. Lid

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : NG KOK YANG Vehicle No. : SCK6781X
Period of insurance : 17 Apr 2017 To 16 Apr 2018 Policy No. 1 2100506744
Engine No. : CHZ318576 Endorsement No.  : 000000000133286
Chassis No. : WAUZZZBV1H1057165 Issued Date 1 23 Aug 2017

ABOUT THE COVER

Make/Model - AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction - NA Off Peak Car : No insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive* ;

a) The Policyhalder
b) Any other person wha is driving on the Policyhclder's order or with his/her permission
This Policy will indemnify the Policyholder or any autharised driver only if he/she meets the specified age condition.

You have to pay an additional sum of $83.000 as "Young ang/or Inexperienced Driver Excess” ("YIDR"}if You are or Your Autharised Oriver {named or unnamed) is under the age of 23 andior has
less than 2 years' driving experience. This additional sum does not apply if your policy is a Named Driver policy.

Age Condition - All Age Condition

Limitation as to use*

Use only for social. dormastic and pleasure purposes and for the Palicyholder's businass.
This Policy does not cover use far hire or reward, driving tuition, driving tesl. racing, pace-making. reliability trial or speed-tasting, the carriage of goods olher than samples in connection with any trade or
business or use for any purpose in connection with Molor Trade.

Loss of Use

“ Limilations rendared inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act. 1987 {Malaysia). are nol to be
‘ncluded under these headings.

Section 1
Fire - $0 Own Damage - $600 Thefl - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)

NG KOK YANG - $600 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

1.Audi Customer Service Center Adg: 55 Ubi Road 1 Singapore 408598 63662323

For other Appraved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency hotling at +65 6338 6200. Alternatively. you may refer [0 AIG website www.aig.com.sg
or AlG 5G Mabile App. Simply search and downioad "AlG 5G from Tunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: NA

1/We hareby certify that the policy to which this Certificate of tnsurance relates is 1ssued in accorgance with the provisions of the Motor Vehicles{Third Party Risks and Compensation) Act (Cap. 189). Pard IV of a8

the Road Transport Act, 1987 (Malaysia) and Motor Vehicles {Third Party Risks) Rules, 1958 {Mataysia). <
®
-
2
]

0504125200 \ g

<

PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159938 AlG Asia Pacific Insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE

78 Shenton Way #07-16 AIG Building $S079120 1 T:+65 6419 3000 | F:+65 8415 3723 | www.a15.com.sg AIG Asia Pacific Insurance Ple. Lid.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate i Accident Repairs
Workshop : UbiRoad1l

Contact No : 6366 2323

Fax No : 68411183
Reference :  PA/OD/1064/2017/1T
Date r 30-Oct-17

Vehicle Not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr.Ng Kok Yang
Address : 25 West Coast Rise
#12-06
Singapore 127468
Telephone : HP+6596488761
Type of Claim :  Own Damage Claims
Policy No. : 2100506744
Vehicle No : SCK6781X
Model Code :  Audi A3 Sedan 1.0 TFSI S-tronic
Model / Year : Apr-17
Engine No :  CHZ 318576
Chassis No T WAUZZZ8VIH1057165
Mileage -
Date In .
Liability :
Excess Cost N
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  27-Oct-17

Place of Accident 1 25 West Coast Rise Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SCK 6781 X.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid. Check SN S 280.00 ~
function.
, To renew RHS 1/4 glass and rear windscreen to SN S 600.00 |
facillitate fender renewal. -

To dislodge and reinstalt rear wire harness for
3 lights, battery manager, fuse and relay trays, S/IN S 1,400.00 <
electrical and audio equipment. "

To remove and transfer rhs rear door's multi s -
4 . . S/IN § 280.00

lock system and power window devices.

To remove and reinstall rear seat, back rest, hat e

tray,abcd pillar trims, luggage compartment e

. . . S/N 1,400.00
trims, seat belt. Dislodge roof liner and ®

disengage curtain airbag etc.

SUBTOTAL LABOUR CHARGES : $ 3,960.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKX 6781 X.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
o
To dismantle rear bumper and rear lid. Cut out
6 and weld .RHS rear fender. Renew rear bumper. s 4'2m 2902
Re-organise rear crash management
components. Reinstall all removed. e
-~ ~
To respray RHS rear door, RHS rear fender, roof
7 channel, RHS rear drain panel, RHS rear S 400080 2838P 2200 iy
entrance, RHS sill panel, and RHS front door.
e -
8 To carry out diagnostic check. S/N S 192.00 ~ Ry
TOTAL LABOUR CHARGES $ 12,352.00




~ 'Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SCK 6781 X.

Damaged Parts & Prices

S/N Parts Description S/Nett Remark
1 REAR DOOR - RHS Dsfor f¢ A 5 2079.00 — kD 20
2 REAR DOOR OUTER SEAL - RHS A%~ s 12000 < [SEBS
3 BONDINGAGENT-RHs A<M s 4200 7
4 cLeanmncsoluTion MR s 6300 7 |V
5  REARDOOR CATCH-RHS X7 * $ 79.00 X
6 REARFENDER-RHS < Distecfed " $ 1,938.00 ~ 1550 =
7  REAR QUARTER CHROME GLASS - RHS  Ate s 379.00 - ¢
8 REAR QUARTER GLASS-RHS  aw $  455.00 ~ L3\

9  PRIMER N 2 5 36.00 7 7k
10  REAR WINDSCREEN 7+ $  675.00 - Py
11  ACRYLICSEALER At~ S/N S 18000 ~ iy
12 CAVITYWAX ¥ S/N $  140.00 - 4y
13 STONECHIP S/N $ 180.00 - (U
14  REAR WINDSCREEN SEALET ‘?W S/N §  200.00 . oo
15  REAR QUARTER GLASS SEALENT SIN'$ 10000~
16 METALFILLER A~ S/N §  280.00 « ~Ax
17 SUNDRIES  Ner § 40000 7 p A

TOTAL SPARE PARTS CHARGES $ 7,355.00
TOTAL LABOUR CHARGES $ 12,352.00
GRAND TOTAL $ 19,707.00

All charges are not inclusive of GST.
Legend : Remarks (0K} = Approved, Remarks (X} = Not approved
Spare parts are Speciat Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name . Adnen L
bl] till‘l-

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

¥

%_&g@@n,suit_an_ts hence notif
the Repairer of the fCilowina: !
*To fesurvey befora s ; ]'

«Tp tspiay ",.'J'“~:~\ { o
* Pans pnces )
* Thirg panty s -

ST GG Bre .
* Nm”eQa”"Oﬂ"lfﬁ':»ms 'S alicwed e pass

-El;p;t)]!ememw FETS LS e e e e d
UBIECHS firai apy rova from msurancfe Cb:i)any

Acknowiedged by Repairer
Signature:
Date;

Mﬂy\:ﬂmnseﬂ’ ! % Yeys

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No ;63662323

Fax No : 68411183
Reference : PA/ODA064/20171T
Date H 30-Oct-17

Vehicle Not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Ng Kok Yang
Address : 25 West Coast Rise
#12-06
Singapore 127463
Telephone :  HP +65 9648 8761
Type of Claim :  Own Damage Claims
Policy No. : 2100506744
Vehicle No : SCKe6781 X
Model Code - Audi A3 Sedan 1.0 TFS| S-tronic
Model / Year i Apr17
Engine No :  CHZ 318576
Chassis No T WAUZZZ8V1H1057165
Mileage I
Date In P
Liability -
Excess Cost T
Estimated By :  Johnny Boo / Allan Wu
Accident Date i 27-Oct-17

Place of Accident + 25 West Coast Rise Carpark



——————.—

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCK 6781 X.

v

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
’ To remove and transfer rear parking aid. Check SN $ 280.00 3 280.00
function.
9 To renew RHS 1/4 glass and rear windscreen to SN § 600.00 $ 600.00
facillitate fender renewal.
To dislodge and reinstall rear wire harness for
3 lights, battery manager, fuse and relay trays, SIN $ 1,400.00 3 1,400.00
electrical and audio equipment.
4 To remove and trans_fer rhs rear door's multi lock SN $ 280.00 P 280.00
system and power window devices.
To remove and reinstall rear seat, back rest, hat
5 tray,abed p|_IIartr|ms, Iuggage compartment tnms,. SN § 1.400.00 s 1.400.00
seat belt. Dislodge roof liner and disengage curtain
airbag etc.
SUBTOTAL LABCUR CHARGES : 8 3,960.00 $ 3,960.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKX 6781 X.

Estimated Surveyor's
SIN Nature of Johs Charges Recommendation
CIF $ 3,960.00

To dismantle rear bumper and rear lid. Cut out and

6 weld BHS rear fender. Renew rear bumper. Re- 4.200.00 s 3,000.00
organise rear crash management components.
Reinstall all removed.
To respray RHS rear door, RHS rear fender, roof

7 channel, RHS rear drain panel, RHS rear entrance, 4,000.00 $ 2,500.00
RHS sill panel, and RHS front door.
(With roof channel, drain channei, door entrance}

8 To carry out diagnostic check. S/N 192.00 $ 192.00
TOTAL LABOUR CHARGES 12,352.00 $ 9,652.00




vy

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCK 6781 X.

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
1 REARDOOR - RHS $ 207900 1,663.20
2 REAR DOOR OUTER SEAL - RHS $ 129.00 $ 102.80
3 BONDING AGENT - RHS $ 42.00
4 CLEANING SOLUTION $ 63.00
5 REAR DOOR CATCH - RHS $ 79.00
6 REAR FENDER - RHS $ 193800 $ 1,550.40
7 REAR QUARTER CHROME GLASS - RHS $ 379.00
8 REAR QUARTER GLASS - RHS $ 45500 $ 363.60
9 PRIMER 2 $ 36.00 ¢ 28.64
10 REAR WINDSCREEN $ 675.00 § 540.00
11 ACRYLIC SEALER SIN $ 180.00 $ 180.00
12 CAVITY WAX S/IN § 140.00 ¢ 140.00
13 STONE CHIP SIN $ 180.00 3 180.00
14 REAR WINDSCREEN SEALET SIN $ 200.00 $ 200.00
15 REAR QUARTER GLASS SEALENT SN § 100.00 § 100.00
16  METAL FILLER SIN $ 280.00 $ 280.00
17  SUNDRIES $ 40000 ¢ 4.80
TOTAL SPARE PARTS CHARGES $ 7,355.00 $ 5,333.44
TOTAL LABOUR CHARGES $ 12,352.00 $ 9,652.00
GRAND TOTAL $ 19,707.00 $ 14,985.44
MDR7Y
All charges are not inclusive of GST.
Legend:  Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khati
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCK 6781 X PA/OD/1064/2017/MAS

22 Feb 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SCK 6781 X, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no SCK 6781 X, claimant,
Mr. Ng Kok Yang, please find the related document per attached.

1. A copy of the Original invoice no. 85012158 — $$15,392.42
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at

6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AIG - SCK 6781 X

from
Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lk
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  {65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone {65) 6336 2323
Telefax  (65) 684 11183




Premium Automobiles Pte Ltd

Audi Centre Singapore
28 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

Page 1 1457

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax

Ubi Service Centre
55 Ubi Road 1

6475 1023

65T Reg. No. 1999Q227iW

Customer Service
Service Appointment

INS b :0eFNY 0 X CErour sreakdown service

Conpany REE NG, 133022710

6366 2323
9828 1233
customercare@premiumauto.com.sg

MOTOR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY

#0716

SINGAPORE 279128 879120

Invoice: BSRIZ158

AIG ASIA PACIFIC INSURANCE BTE LTD

Date 28/82/c818

rder SCRETALX

Term : 3@

focount: ROGE (T )

AIG ASIA PACIFIC INSURANCE PTE LTD
MOTGR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY

§a7-1¢

SINGAPORE 079129

Customer

Regn No.: SCKE7BIX (V. 33230 Regn Date: 17/Q4/2017 Mileage: 12173 WIP No.: 42491
Model: fi2 SEDAN 1.@ TFGI BUMANG (NAV, Chassis: HWAUZZZBVIHI®ST16S Engine: CHI 318576 Dept: U
Y58 No.:
You have been assisted by :- UB-Carrine {33}
Detaits Qty Unit Price Amount
S | BODYWORK M: cha. o .00 260. 00
TO REMOVE AMD TRANSFER REAR PARKING AID. CHECK
FUNCTION.
B | EXC M: BBaA -G08, 00 1.0 -62d. 2
Insurance Eacess/Liability
S | BODYWORK M: 600, 82 1.08 600, 80
TO RENEW RHS 1/4 BLASS AND REAR WINDSCREEN 10
FRCILITATE FENDER RENEWAL.
§ | DODYWORK M: 1400, 30 1.: 1, 402,00
TO DISLODBE AND REINSTALL REAR WIRE HARNESS FOR
LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDID ERUIPMENT.
S | BODYMGRK L H £00.00 L.ed 2B0. 00
TO REMOVE AWD TRANSFER RHS REAR DOOR*S MULTI LOCK
GYSTEM AND POWER WINDOW DEVICES.
S | BODYWORK H: 1489, 28 1&g 1, 400, 3
TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT TRIMS
Sub-Total
7% GST
Grand Total




€11

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 INS sikfXsecpiNVO I CE—ht‘Jur Breakdown Service ‘ 9828 1233
m::: ::z::)ahxone gi;? ;gg Izlz{pahxone 223? féiz CﬂlpaﬂyI aniii?ﬁﬁ?@aw Emaif customer.care@premiumauto.comsg
Page 2 1&37 G5T Reg. Na. 1999@2271M

Invoice: B5R12158 Account: ABORE (T @
AIG ASIA PACIFIC INSLRANCE PTE LTD RIG ASIA PACTFIC INSURANEE PTE LTD
MOTGR CLAIM DEPY Date : 20/@82/2018 WITOR CLAIM DEPT
AIG BUILDING RIE BUILDING
78 SHENTON WAY Order : SCHGETA1X 78 SHEWTON wAY
¥7-16 7-16
SINGAPORE 879129 079120 Tern : 30 SINGRPORE @79109
Regn No.: SCKE7B1X (¥ 33230 Regn Bate: 17/04/2017 Mileage: 12173 WIP No.: 42491
Model: A3 SEDAN 1.@ TFSI BUMANG (NAV, Chassis: WAUZZIZBVIHIAS7163 Engine: CHI 318576 Dept: U
VSR No.:
You have been assisted by :- UB-Carrine {33 )

Details Qty Unit Price Amount

AND SEAT BELT, DISLODGE ROOF LINER AND DISENGAGE
CURTRIN RIRBAG ETC.

§ | BODYWORK M: 100, 82 1.2 3,080,828
T0 DISMANTLE REAR BUMPER AND REAR LID. CUT OUT AND
WELD RHS RERR FENDER. RENEW RMS REAR DOOR.
RE-ORGANISE REAR CRAGH MANRGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED,

5 | BODYWORK M: 2500, B3 108 i, 000,
TO RESPRAY RHS BOTH DODR, RHS REAR FENDER, ROGF
CHANNEL AND RHS SILL PANEL.

S | BODYWGRK M: 192. %0 1.80 192.02
T0 CARRY OUT DIAGNDSTIC CHECK.
5 | BODYWDRK M: 1082 5@ 1.8 1,080.09
TO SUPPLY ACRYLIC SEALANT, CAVITY WAX, STOME CHIP,
REARR WINDSCREEN GLASS SEALANT, REAR GUARTER GLASS
SERLANT AND METAL FILLER.

¥ | ABYSB@3838 SUBPART Less @cis 1,08 1938, 08 1,550, 40
X | RBVS843298K NVB S1DE WINDD Less @20x 1,08 454, 58 363. 6@
Sub-Totat
7% GST
Grand Total

Customer



11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323

Singapore 159938 Singapore 153938 INS shfRdselNUOT DE—hf}ur Breakdown Service 9828 1233

LTI SR Comeny ML WG SRRGIY T e

Page 3 1457 BST Reg. No. 199902271

Invoice: 83012158 Rccount: ABGRE {1 2)

A6 ASIA PACIFIC INSURANCE RTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT Date @ 20/B2/2018 MOTOR CLAIM DEPT

AI5 BUILDING AIG BUILDING

768 SHENTON WAY Order : GSCKE7B1X 78 SHENTON WAY

#7-16 #87-16

SINGAPORE 879128 @791 Torm @ 38 SINGAPORE 79170

Regn No.: SCHE7BIX (b 3323d) Regn Date: 17/84/2017 Mileage: 12173 WIP No.: 42491

Model: A3 SEDAN 1.@ TFSI BUMANG {NAY, Chassis: WAUIZIBVIHI&S7165 Engine: CHZI 318576 Dept: U

USB No.:

You have been assisted by :- UB-Carrine {33}

Details Qty Unit Price Amount

X | ABYSBASOBIE NVB REARWINDOW Less @2@% 1.00 YER 540. 00
X | ABVSA33052R DOOR Less @2t 1.08 2079. % 1,663.29
X | ABKGAITINY CLIP Less 32@% 6. 02 1.08 4,80
X | Al 0992088 PRIMER (DB) Less @204 c. 08 17.9% £8. b4
X ABYSAZ91ZC SEAL Less 320% 1.9¢ 128, 5 182. 89
Parts  4,253.44 Sub-Total | 14 385,44
Labour 2.8
Sublet 10,732.09 7% GST 1, 906. 38
Manus 2.8

Lubricant Q.80 Grand Total 15,392, 42

Received by Fer & on behalf of
Premius Automobiles Pte Ltd

Customer



to

Premium Automobiles

Telefax

) Norah Khai
AIG Asia Pacific Insurance Pte Ltd 6768 9828
78 Shenton Way 6841 1183
#07-16 AIG Building
Singapore 079120 Body Repair
Motor Claims Dept PA/OD/1064/2017/TF
Yr Ref; SCK6781X 7 Dec 2017

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A3 SEDAN 1.0 TFS
Vehicle Chassis No. WAUZZZ8V1H1057165
Vehicle Regn No. SCK6781X

Vehicle Mileage 12173 KM

Vehicle Owner Mr. Ng Kok Yang

Certificate No 2100506744

Policy Excess $642.00 (Inclusive GST)
Accident Date 27 October 2017

Place 25 West Coast Rise Carpark
Repair Cost ¢ 15,392 42

WIP No. 42491

Repairer‘s Name Premium Automobiles Pte Ltd

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.
‘- A( -
A {
\ N\ e

\ oy Y

Owner / Insured Signature

Time

WY

Date

DISCHARGE VOUCHER- AIG — SCK6781X

from

Telephone +65-
Telefax  +65-
Mobile +65-

Qur department
Your Claim Ref
Qur Ret

Date

total pages

Premium Automobiles Pte Lid
Showroom

9 Leng Kee Road

Singapore 159090
Telephone {65) 6566 1111
Telefax  (65) 64713733
Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



REPUBLIC UF SINGAPORE ) REPUBLIC OF SINGAPORE
3 " : 5 IDENTITY CARD NO. S2681169D 74

Name

NG KOK YANG

;ﬁ@%’%

CHINESE

Date of Birth Sex A 'é%!e w7
14=-11-1967 ]
Country cf Bith
MALAYSIA

- YOU ARE ucznssn 10 nmve VEHICLES IN THE FﬂU.E}WINB cmssmm : e28s820

- s | e

ot the driver; and other molorvohaclos =< 2500kq 526811690
NRIC No.

Metoraity
MALAYSIAN

. Biogd Group  Date of issue
4 AB+ 28-04-1998
: 25 WEST COAST RISE #12-06
. Licence No: 526811690 SINGAPORE 127468
. IIHMIHMIHH 526811630 11-11-2006
. NP 428A

NRIC No: Date: . No: 5667090



Co. Reg. N0.201009404M | Copynghl € 2016 AIG Asta Pagcific Insurance Ple. Lid

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyhoider : NG KOK YANG Vehicle No. : SCKB781X
Period of Insurance : 17 Apr 2017 To 18 Apr 2018 Policy No. 1 2100506744
Engine No. : CHZ318576 Endorsement No.  : 000000000133286
Chassis No. . : WALZZZ8V1H1057165 Issued Date 1 23 Aug 2017

ABOUT THE COVER

Make/Model - AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder

b} Ary other person wheo 15 driving on the Policyholder's order or with histher permission

This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have to pay en additonal sum of $53.000 as "Young and/or Inexperiencad Driver Excess” ("YIDR") if You are or Your Authorised Driver (named or unnamed} is under the age of 23 and/or has
less than 2 years' driving experience. This additional sum does not appiy if your policy is a Named Driver poficy.

Age Condition - All Age Condition

Limitation as to use”

Use only for social, domastic and pleasure purposes and for the Poficyholder's business.
This Policy does not ¢over usé for hire or reward. driving tuttion, driving test, racing, pace-making. reliability Irial or speed-testing, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Mator Trade.

Loss of Use
" Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensalion) Act (Cap. 189) and Section 95 of Ihe Road Transport Act, 1987 (Malaysia), are not to be
included under these headings

Section 1
Fire - $0 Own Damage - $600 Theft - S0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable}

NG KGOK YANG - $800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1.Audi Custormer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323

For oiher Approved Reporting Cantres/AlG Authorised Repairers, please corlact our 24-nour accident emargency hotline at +65 6338 6200, Alternatively. you may refer to AIG website www.aig com.sg
or AIG SG Mabile App. Simply search and download “AIG SG” from [Tunes or Gaogle Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: NA

'/Ne hereby certdy that the policy 1o which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189}, Part IV of o

the Road Transpost Act. 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia). g
2]
&
2
]

0504125200 L

PREMIUM LEASING - AP YV

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159938 . AlG Asia Pacific insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE AN

78 Shenton Way #07-16 AlG Buiding S079120 | T-+65 6410 3000 |F+55 6415 3723 | www aig.com.sg C AIG Asia Pacilic insurance Ple. Lid.




2/27/12018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Subnnitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ad Status
02 Nov 2017 Pending for
Main 02 Nov 2017 13:33 5%;3;%3?4? | :5:1,?!:,3;(5]-44 Survey Report
Edit Adj Rpt | [Lrshmates | _ew °p ! Cancel Case

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS } [Created by insurer]
Insured: NG KOK YANG, ID: 526811690, Tel: +6596488761, Email: NKYANG@QUTLOOK.COM
Vehicle Reg. No.: SCK6781X Date of Loss: 27/10/2017 09:00 - :59

Claim Type: OD / 75648379325G Policy/Cover Note No.: 2100506744 (Comprehensive)

Excess: 5%$600.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Chan, Kian Meng}

kianmeng.chan@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
due 13/11/2017]

Driver/Custodian: NG KCOK YANG (49 / Male}, NRIC: 52681169D, Tel: +6596488761

Handling Insurer:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

AlG_SG (05/02/2018): Alert - Adj Mandate Approved ($$14985.44) - SCK6781X - Claim Handler: Chan, Kian...
AIG_SG (29/01/2018): Alert - Adj Mandate Maintained - SCK6781X - Claim Handler: Chan, Kian Meng

AIG_SG (03/11/2017): Alert - Adj Mandate Approved ($$12163,00) - SCK6781X - Claim Handier: Chan, Kian...
AIG_SG (03/11/2017): SCK6781X / OD / 27/10/2017 / Coverage & Excess update

ALL ASSOCIATED TASKSH ~View All | Search Tasks [ Create New Task | Complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

htips://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=651731&extid=2554904CFID=29332408... 1/2
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hitps://singapore.merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=651731&extid=2554804CFID=29332408... 2/2
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Merimen e-Claims

Claim Documents

*SCK6781X (7564837932SG)
oD
Oct 27 2017 9:30AM
[NG KOK YANG]
Premium Automobiles Pte Ltd

. Upload Documents I Upload Photos | Compose New Letter l Upload Video I Upload Ahdio I

View | View in Browser ¥ |

https://singapore. merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=18objid=651731&extid=255490&corole=4&C... 1/3

Assessment Reports ['1 per page vl @
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 03/11/17 11:33 | Adjuster Immediate Advice o Load HTM
Photos/Images [3 per page vl
No Relabel/Reorder“l:'K';(h Aute Consultants Pte Ltd {HQ) Thumbnail | Print
1 03/11/17 11:34 | General View 0 Load IPG | @)
2 03/11/17 11:34 | General View o Load JPG
3 03/11/17 11:34 | General View o Load IPG |
4 03/11/17 11:34 General View 0 Load IPG 4]
5 03/11/17 11:34 General View o Load IPG «
6 [03/11/17 11:34 | General View € | Load IrG
7 03/11/17 11:34 General View 0 Load IPG (4]
8 03/11/17 11:34 | General View 0 toad PG
9 03/11/17 11:34 |General View 6 toad IPG 4
10 |03/11/17 11:34 | General View o toad JPG
11 |03/11/17 11:34 | General View i ) Load IPG |
12 |03/11/17 11:34 | General View i ] Load JPG
13 |03/11/17 11:34 |General View o Load JPG
14 {03/11/17 11:34 |General View © | lLoadlrc | &
15 |03/11/17 11:34 | General View € | Load PG
Documentation {1 per page v @
No |Relabel/Reorder LKK Auto Consultants Pie Ltd {HQ) Thumbnail | Print
1 03/11/17 1136 Singapore Accident Statement o Load PDF
2 03/11/17 11:36 | WORKSHOP ESTIAMTE o Load PDF
3 03/11/17 11:36 Drivers Driving License ﬂ Load PDF
4 03/11/17 11:36 | Certificate of Insurance o Load PDF
5 30/01/18 09:30 | estimate o Load PDF
Linked Accident Report Documents
View I View In Browser ¥ |
Assessment Reports [LTperpage v ¥
No |Finalized On Premium Automobiles Pte Lid (UBI) Thumbnail | Print
28/10/17 13:18 | Accident Statement [i) Load HTM
2 |28/10/17 13:26 |Addendum Sheet € | LoadrG
28/10/17 13:27 |Accident Statement Addm. #1 0 Load HTM
Photos/Images ” 3 per page v ||
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i ¥

No |Finalized On Premium Automobiles Pte Ltd {(UBI) Thumbnail | Print
1 28/10/17 13:05 | Accident Photo 0 Load JPG 7]

2 28/10/17 13:05 | Accident Photo o Load JPG T

3 28/10/17 13:05 |Accident Photo o Load JPG

4 28/10/17 13:05 [Accident Photo o Load IPG

5 28/10/17 13:05 | Accident Photo e Load PG | M

& 28/10/17 13:05 | Accident Photo o Load PG | @&

7 128/10/17 13:05 |Accident Photo €© | loadirc | @
Documentation [1 per page v ] @

No |Finalized On Premium Automobiles Pte Ltd {(UBI) Thumbnail [ Print
1 28/10/17 13:02 | Sketch Plan 0 Load IPG | ¥

2 |28/10/17 13:02 |Sketch Plan #2 € | Load )G

Documents Checklist

DOCUMENTS CHECKLIST ‘ Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: U Handling Insurer
Note: Remarks are private uniess you show it to other parties.

https://singapore merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&objid=651731&exlid=2554908corole=4&C...  2/3
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https://singapore.merimen.com/claimsfindex.cim7fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=651731&extid=255490&corole=48C... 3/3
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Adjuster Report

LKK Auto Consultants Pte L.td {Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@tkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlIG Asia Pacific Insurance Pte. Ltd. OurFile No:  CC3/AIG17020950/ATBE2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 27/02/2018
REFERENCE
Insured/Claimant: NG KOK YANG Policy No: 2100506744
Date of Loss: 2710/2017 Nature of Claim: oD Claim No: 75648379325G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SCK6781X
Make & Model: AUDI A3, 999cc TFSI (A) Engine No: CHZ318576
Reg. Date: 17/04/2017 (Man. Year: 2017) Chassis No: WAUZZZ8V1H1057165
Colour: Silver Odometer; 10995 km
Engine Capacity: 989 cc
Market Value/New Car Price: $%$120,000.00
Sum Insured (S3); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear & mm
The above values represent the remaining tyre treads depth
{COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 7,355.00 5,333.44 2,021.56 27.49
Miscellaneous ltems 000 0.00 _ 0.00
Labour 12,352.00 9,652.00 2,700.00 21.86
Paintwork Labour 0.c0 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 19,707.00 14,985.44 4,721.56 23.96
- Excess (S$) 600.00 600.00 0.00 0.00
{(S%) 19,107.00 14,385.44 4,721.56 24.71
+ GST 7.00/7.00% (S$) 1,337.49 1,006.98 330.51 24.71
Nett Amount (S§) 20,444.49 15,392.42 5,052.07 24.71
INSPECTION
Date of Assignment: 02/11/2017
Premium Automobiles Pte Ltd (HQ)
Date Inspected: 02/11/2017 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 14.0 days
Adjuster:  ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOQTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but

any other liability under any other circumstances is hereby expressly exciuded.
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2/27/2018 Adjuster Report
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2/27/2018 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR DOOR - RHS Distorted 2,079.00FS  *1,663.20FS
2 1 *REAR DOOR OUTER SEAL - RHS Necessary 129.00FS *102.80 FS
3 1 *BONDING AGENT - RHS Not Necessary 42.00FS *FS
4 1 *CLEANING SOLUTION Not Necessary 63.00FS *FS
5 1 *REAR DOOR CATCH - RHS Not Necessary 79.00FS *.F§
6 1 *REAR FENDER - RHS Distorted 1,938.00FS  *1,550.40FS
71 *REAR QUARTER CHROME GLASS - RHS 'Not Necessary 379.00FS *FS
8 1 *REAR QUARTER GLASS - RHS Necessary 455.00FS *363.60FS
9 2 *PRIMER 'Necessary 36.00FS *28.64 FS
10 1 *REAR WINDSCREEN Necessary 675.00FS *540.00 FS$
11 *ACRYLIC SEALER Necessary  180.00FS *180.00 FS
12 1 *CAVITY WAX Necessary 140.00F3 *140.00FS
13 1 *STONE CHIP Necessary 180.00FS *180.00 FS
14 1 *REAR WINDSCREEN SEALET Necessary 200.00FS *200.00FS
15 1 *REAR QUARTER GLASS SEALENT Necessary 100.00FS  *100.00FS
16 1 *METAL FILLER ~ Necessary 280.00FS *280.00 FS
17 1 “SUNDRIES " Necessary 400.00FS *480FS
F=Franchise part, S=SpcNett,

Total Parts (S$) 7,355.00 5,333.44

Report was unsubmitted during this print-out.
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2127/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneocus items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE AND TRANSFER REAR PARKING AID. CHECK FUNCTION New 280.00 280.00

2 TO RENEW RHS 1/4 GLASS AND REAR WINDSCREEN TO FACILITATE New £00.00 600.00
FENDER RENEWAL - o o ' ‘

3 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR LIGHTS, New 1,400.00 1,400.00

BATTERY MANAGER, FUSE AND REL.AY TRAYS, ELECTRICAL AND
AUDIO EQUIPMENT

4 TO REMOVE AND TRANSFER RHS REAR DOORS MULTI LOCK SYSTEM New 280.00 280.00
AND POWER WINDOW DEVICES
5 TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT TRAY, ABCD New 1,400.00 1,400.00

PILLAR TRIMS, LUGGAGE COMPARTMENT TRIMS, SEAT BELT.
DISLODGE ROOF LINER AND DISENGAGE CURTAIN AIRBAG ETC

6 TO DISMANTLE REAR BUMPER AND REAR LID, CUT OUT AND WELD New 4,200.00 3,000.00
RHS REAR FENDER. RENEW REAR BUMPER. RE-ORGANISE REAR
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL REMOVED

7 TO RESPRAY RHS REAR DOOR, RHS REAR FENDER, ROOF CHANNEL, New 4,000.00 2,500.00
RHS REAR DRAIN PANEL, RHS REAR ENTRANCE, RHS SILL PANEL,
AND RHS FRONT DOOR

8 TO CARRY OUT DIAGNOSTIC CHECK _ New 1 92.00 192.00
Gross Labour Cost (S$) 12,352.00 9,652.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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