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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 8256 3561 FAX: 6256 4315

Reg. No: 198607 188R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automaobile

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

MSIG INSURANCE (SINGAPORE) PTELTD

Ref :  CSMSG17020941/Ag9b

Date :

Code: MSG

02-11-2047

L

e

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJY 3024L Veh. Inspected SLL 2862K
Policy No. BEO2601348VP Coverage ($) 0.00
Claim No. 534700 Excess (§) 0.00
Assign From MERIMEN {JASMINE LOK) Assign Date 02/11/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 2 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28M10/2017 Inspection Date 02/11/2017
Survey held at FONG MOTORS
1 KAKI BUKIT AVE B
#01-27/01-45
SINGAPQORE 417883
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Reference No. :

Survey Department Check List (Case Handler)

Policy Type: OD fTP)/ TPRES / TL/ EV

(1) Office Assign Form

M2 o000 00 000200

surveyor ( Advia—

Reference No.
Customer Code

Ascign From

Assign Date

Veh No (Inspected)
Veh No (Insured)

D.O.A

Policy Mo

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

C

ZIEH a2 a2 2EE2 00 0 REZG6N

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)

) Chassis No

General Condition

Steering

Brake

Madification (Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

Survey held

Des.of Damages -

(2) System - (Views/Merimen)
Damaged Vehicle Photographs Uploaded

C

(3) Workshop Estimate/Assignment Form

N

o T s SO

C

C

'Y

ALL Parts condition
Market Value for 0D cases

Ch bt 170941 [ 4 )

Estimate Repair Cost for PRI (RS], TMI, M5IG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

Resurvey photo Uploaded

i T | ol
Checka:[ I /f M |g f

Ca an::"l*érr

*C: Critical *N: Non-Critical

Date

Case Handler

Typist
Admin | CQ"{/\_/— ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date | N-Date
L=

Y-Date

MN-Date
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): Case handler to make sure the surveryor completed all required information.

21/05/2014



20T Merimen e-Claims

.«.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

; 30 Oct 2017 o .Nw #OLE New Assignment
Main 18:20
i Cancel Case
_Assign | LCach) G |

[ Main U Reference “' Claim Details “. Documents 1 Shaw All l

M Sl e e B S R e - u akhro T T L S L L e L e AR e i,

2

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: KATHIRAMALAY KETHEESWARI, [D: 517581204, Tel: +6597480379
Main Claimant; JOHN & ISAAC, Co. Reg. Mo.: 533198530 . I
Vehicle Reg, No,: SLL2B62K Date of Loss: 28/10/2017 10:00 - :59 ;
Claim Type: TP/ 534700 Policy/Cover Note No.: ggSezfaugﬁ4;3;25(?;3???3’}%:;?2%1s
Vehicle Reg. No, (Insured). S1Y3024L .PDIic_y No. (Claimant): e
Excess: 55500.00

Repairer: Fong Motors - Kaki Bukit (HQ) 1 KAK] BUKIT AVE 6 #01-27/01-45, 417883 Kaki Bukit - Tel: 6747 6388
Handling Insurer: ':::‘IG -IE:;?;;;:. ]i5lﬂgaﬂnﬂﬂ Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 02/11/2017]

\ Driver/Custodian (Insured): SUPPIAH PARAMALINGAM SIVALINGAM (), MNRIC: S2671020), Tel: +6590466874
Adj Asg. Remarks: Third Party Pre-Repair Survey. Please request Mr Adrian Ling to survey.

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall ]

Thera are no mail for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create Mew Task | Cemplete |

Mo results,

hitps:isingapore. merimen com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderbcaseid=6531938extid=25541586CFID=2328... 1/2



1118/2018 Adjuster Immediate Advice
Note: This document has net been finalised,

LKK Auto Consultants Pte Ltd coregnaiessoriser
51 Ui Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email. sur@ikkauto_com;assignments@lkkauto.com

To: MSIG insurance (Singapora) Pte. Lid. From:; LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

£21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapaore DEBEOT Singapore 408933
Al Jasmine Lok Kheng Kwel Date: 18 Jan 2018

Preliminary Advice

Insured Vehiche No : SJY3024L
TP Wehicle No : BLL2BE2K Accident Date 1 28M 02017
Make : HOMDA VEZEL Assignmeant Date s D20T
Date of Inspection 22017 Est. Duration of Repair :5.00
Inspection Al - FOMNG MOTORS - KAKI BUKIT (HQ)

1 KAK) BUKIT AVE 6 #01-27/01-45
SINGAPORE 417883

Point of Impact | General Description of Damages
The vehicle sustained impact | damages nis portion and pans dlaimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 7.347.70
Revised Amount 5% 3,140.24
Check ltems (Estimated) ot 0.00
Tatal 58 3.140.24
Lump Sum Repair 55 2,500.00

Total Loss Consideration

New for Okd Value 5%
Pre-Accident Value 55
COE f PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks
{ }  The vehicla is economicalinot ecanomical for repair.

{ ¥ ] Theabove survey was conducted on a ‘without prejudice’ basis.

https:rrsmgapnra_merlman.nnﬂﬂctaimsﬁndax.crrrl?fusemx=5VC|:1oc&fusaactiun=dsp_ﬁawarmar‘t&docId=3$230&24&prnviaw=1 &nolayoul=1&CFl... 11



Shiau Chan (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Dear Jasmine,

Do-Mot-Reply <do-not-reply@merimen.com:
Thursday, 2 November, 2017 3:40 PM
do-not-reply@merimen.com

SUR

WVEHICLE SLL 2862K (YOUR REF: 534700)

This mail is associated with :
*SLL2862K (534700)
[STY3024L]

TP
JOHN & ISAAC
Oct 28 2017 10:00AM
[KATHIRAMALAY KETHEESWARI]
Fong Motors - Kaki Bukit

Please be informed that we have inspected the vehicle SLL 2862K on 02/11/2017.

We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561
Fax: 6256 4315

[ This mail is sent from a mailer account - do not reply to this email address |

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)



Fong Motors

1, Kaki Bukit Ave 6, #01-45/27, Autobay, Singapore 417883

~Bda

SLL2RZEK TE MmeH

Vehlcle No. 8/11/2017
Make/Model HONDA VEZEL 1.5
Year : Faeea LS
Chassis No.
PARTS LIST
iy Unit Price
I 1 pc LHREAR DOOR : $ 562.60 s 962.60 -
2 1 pc  LHREAR DOOR WEATHER STRIP/ 3 168.90 3 168.90 -
3 1 pc  LHREAR DOOR STICKER 5 39.30 5 359.30
4 1 pc  LHREAR DOOR INNER LOCK & pir abe 5 282.10 S 282,10+
5 1pc LHREAR DOOR INNER HANDLE ] $ 94.80 $ 94.80
6 1pc LHREAR DOOR INNER TRIM BOARD 5 479.20 5 479.20 <
7  1pc LHREAR DOOR UPPER HINGE (. S 78.60 5 78.60 -
8 1 pc LHREAR DDOR LOWER HINGE | L 78.60 5 76.00 +
g 1 pc  LHREAR DOOR CHECKER u s 49.20 5 472.00 -
10 LH REAR DOOR PLASTIC COVER 5 23.20 5 23.20 ~
11 LH DOOR CHANMEL 5 44,50 5 44.50 -
12 LH DOOR GLASS CHANMNEL ik y 5 73.50 5 73.50
LH DOOR GLASS REGULATOR 2 5 425.90 5 425.90 -
LH DOOR GLASS REGULATOR SASH 7 5 49.90 5 49.90
LH DOOR QUTER GLASS MOULDING A+ # 5 112.60 5 112.60 -~
LH DOOR OUTER HANDLE /- L 5 118.60 5 118.60 -
RH FRONT DOOR - e $  1,026.60 $  1,02660 *
LH REAR FENDER ARCH 4 4 121.40 5 121.40 -
SPCS LH REAR FENDER ARCH CLIP 4 5 4.50 5 2250 -
LH LOCKER PANEL ARCH (4 5 255.50 5 255.50
TOTAL PARTS $  4,927.70
TO KNOCK AND CHANGE NEW PARTS $  _soepo— <40
TO SPRAY PAINT LH NEW DOOR, LH FRONT DOOR $ 1200006
LH REAR FENDER AND DOOR PILLAR If i'.. )
TO TRANSFER PARTS TO NEW DOOR 5 12000 ¢
TO CHECK WIRING 5 100007 =
TUFF KOTE 5 100.00 ~
§  7,347.70
+ 5l #0
) S
T FONG MOTOK: /3\ ST
: M B ¢
B e e
. A
: \ Ci
ol f = o

Acknowledged by Repairer

Signature:

Date:




Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd (coregno 19ss07158r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS/MSG17020941/AQBN2
19/01/2018
REFERENCE
::;':;::9 MSIG Insurance (Singapore) Pte. Ltd.  Policy No: B80260134SVP
Claimant )
Vehicle No : SLL2862K Insured Vehicle No : SJY3024L
Date of Loss:  28/10/2017 Nature of Claim: TP Claim No: 534700
I1OM & IDENT] F VEHICL|
Reg No: SLL2B62K
Make & Model: HONDA VEZEL, 1.5 X (A) Engine No: L15B4033892
Reg. Date: 20/02/2017 (Man. Year: 20186) Chassis No: RU11113923
Colour: White Odometer: 21465 km
Engine Capacity: 1496 cc
Market Value/New Car Price: NIA

Sum Insured (S§):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R186
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the ramaining tyre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4.927.70 1,980.24 2,947 45 58.81
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.420.00 1,160.00 1,260.00 §2.07
Paintwork Labour 0.00 0.00 0.00
Taowing 0.00 0.00 0.00

Calculated Gross Total (S%) 7,347.70 3,140.24 4,207.46 57.26

Approved Total (Overridden) (S5) 2,500.00
MNett Amount (S§) 7.347.70 2,500.00 4. 847.70 65.98

INSPECTION
Date of Assignment: 0111142017
Date Inspected: 02M11/2017 Inspected At: Fong Motors - Kaki Bukit (HQ)

Estimated Period of Repair:

5.0 days

1 KAKI BUKIT AVE 6 #01-27/01-45
Singapore 417883

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This rapar reprasents our findings at the fime and place of inspection stated hergin. Such inspection has been camed out to the best of our
knowledge and abilily but any ofher liability under any other circumstances is heraby expressly exciuded

https://singapore. merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster& fuseaction=g... 19%/1/2018



Adjuster Report

REPAIR DETAILS
Reference

Part Source: MEM-5G

Parts: M1-SUV

Labour: Repairer's {Price-dencominated Standard List)
Print Code: (Unsubmitted, no print-code for SLL2BE2K)

Validity:

Further Info: items/values not in reference catalogue are prefixed with an asterisk *.

Version: 1.0 (Last Synchronised: 19 Jan 2018)
HONDA VEZEL 1.5 X (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *LH REAR DOOR Distorted 962 60F  *982.60FL
2 1 *LH REAR DOOR WEATHER STRIP MNecessary 168.90F “168.90FL
3 1 *LH REAR DOOR STICKER Mecessary 39.30F *39.230FL
4 1 *LH REAR DOOR INNER LOCK Mot Necessary 282 10F *-FL
4] 1 “LH REAR DOOR INNER HANDLE Mot Mecessary 94 BOF *FL
6 1 *LH REAR DOOR INNER TRIM BEOARD Deformed 47920F  *479.20FL
7 1 “LH REAR DOOR UPPER HINGE Mot Mecessary 78 60F *FL
8 1 “LH REAR DOOR LOWER HINGE Mot Mecessary T8.00F *-FL
9 1 “LH REAR DOOR CHECKER Mot Necessary 472.00F *FL
10 1 “‘LH REAR DOOR PLASTIC COVER Mot Necessary 23.20F *-FL
11 *LH DOOR CHANNEL Mot Necessary 44 50F “.FL
12 *LH DOOR GLASS CHANNEL Not Necessary 73.50F *-FL
13 1 *LH DOOR GLASS REGULATOR Damaged 425 90F *425.90FL
14 1 *LH DOOR GLASS REGULATOR SASH Not Necessary 49.890F *FL
5 1 *LH DOOR OUTER GLASS MOULDING Mot Necessary 112.60F *FL
16 1 “LH DOOR OUTER HANDLE Mot Necassary 118.60F *FL
17 1 *RH FRONT DOOR Repair 1,026 60F *FL
18 1 *LH REAR FENDER ARCH Cut 121.40F *121.40FL
19 5 *LH REAR FENDER ARCH CLIP MNecessary 22 50F *22.50FL
20 1 *LH ROCKER PANEL ARCH Cut 25550F *265.50FL
F=Franchise part. L=Listlemsc. —

Sub Total (55) 4.927.70 2,475.30

- List Item Discount on L ltems 0.00/20.00% (S§) 0.00 495,06

Total Parts (S5) 4,927.70 1,980.24

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=g... 19/1/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO KNOCK AND CHANGE NEW PARTS New 800.00 450.00
2 TO SPRAY PAINT LH NEW DOOR,LH FRONT DOOR,LH Mew 1,200.00 600.00
REAR FENDER AND DOOR PILLAR
3 TO TRANSFER PARTS TO NEW DOOR New 120.00 80.00
TO CHECK WIRING Mew 100.00 30.00
TUFF KOTE New 100.00
Gross Labour Cost (S5) 2,420.00 1,160.00
|_ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=g... 19/1/2018



