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REF:

T | o
ASSIGNMENT '."}/95/0 ¥

Frdm: N Date Vah MNa! S J F 21% P * YrRegn 2 OES' m?

G Type§.Car) M.Cycle Bus | Van | Lorry | Taxi | Prime Mover |

OD/TPIWS/TPRES/ODRES/ EVAJINV I MV
To Inspect Vehicle No:

at Warkshop mis

of

Insured:

Falicy Na.
Claims No. _
Sum Insured: Excess:
{Client's Record)

Make of Veh:

{Pelicy Condition)

Remark: The veh had commenced its NS (87521

repair at the time of inspection,

Bal. or Market Value:

Consistent? : Yes or No

IDAC Accident Rport

G (PR Seen Cansistent? : Yes or No
Est Repairs: days  Res. Yes or No
Lum Sumn. %% 3Val: Yes or No

CA | REV | REP. | 24HRS

Vehicle: INJOUT

Date. _ Person Contacted:

Truck ! Trailer or

Make Honda G oc 1199
Colour Sifees: AC insured ) Std/ NI/ NA
soReadng 22143 L. TRado Insured Std/NI/NA
Eng/Mo:

CiNo: (TH“"'F ol 530351[55?)‘—[ R

Gen Cond; '.- FalrrPu;r_ | E_urn-t |

Steering: .@ Jammed / Leaked | Burnt or
Brake: (Inorden! Jammed ! Leaked | Burnt or

Modi Nil &@ STD AIRIm or

Tyre Size: F .TEXESQ&
__205/s3fb -
BS/DUN | EXNOVA | GY | FS  LIZA | i1 OHTSU | PIR | SUMI |
TOYO!YOKO of

R:

Ergnt Rear

A i RBal. gé -
L/Bal, 56_ o s, 06 mm
DOA D.OM _E]_\ {Tﬂ,

rp}'ﬂﬂ m:L '
Des. of Damages : Frt @’ 4 OIS | NIS | UIC | Rooftop or

Survey held at

The WIC | Chassis frame | Body Structure affected due to collision

Date ! Time | Action [ Instructicn

TP msle -

yirse
iRk
WSSk

DzteTime, File Pass 107 D: Preli. Report

1" Ji’?w'r _ m: Final Report

DiieTime, File Return 27

s
=i

1P
5. St

Report Format :
Lump Sum [ k&1 {3

Add Fee: D.Site Insp (%

y

Resurvey Mo. of Trip:

Days Of Repair:

L

Survey Fee: 200

Transpartation

) __8=Rs

D Interview (% \
D Tech.Invs (3 J ihers
D Weekend. (% )
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BN P4 V4 LKK Auto Consultants Pte Ltd
'k aae 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607 198R GST Reg. No. 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAFPORE) PTELTD Ref : CS/MSG17020839/4rb
Ef?f ELE)ENSGQLUEIE(NG BLDG SINGAPORE 04g581 C2¢+ 02-11-2017 “ ”l‘"mm‘”""""M
Code: MSG
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FU 4348P Veh. Inspected SJF 824F
Policy No. MSDVMT/16-978129 Coverage ($) 0.00
Claim No. MSCAT-001694 Excess ($) 0.00
Assign From MERIMEN (MONICA CHUNG) [Assign Date 02/11/2017
2. Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reqg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  31/10/2017 Inspection Date o2/1142017
Survey held at DYNAMIC AUTOWORK FTELTD
8 KAKI BUKIT AVE 4
#08-09 PREMIER @ KAKI BUKIT SINGAPORE 415875
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




11/2/2017 Merimen e-Claims

__CLAIM SUBFOLDER...(New Assignment)

CLAIM SUB F_GLDEH TRACKING

|02 Nov 2017 '
{01 Nov 2017 10:58 New Assignment

Main : Cancel Case t
Assign

[ Main U Reference i Claim Detalls 1_{_ Documents 1 Shaw All i
S e TR L T R R MO Ao & B T s — — 2 i - A e

CLAIM SUBFOLDER DETAILS [Created by insurer] i
| Insured: MUHAMMAD FADLY BIN SALIM, 1D: 585030540 |
J | Main Claimant: SAID NASIR B SAID ABDULRAB TALIB, [D: SO0R4444F

Vehicle Reg. No.: SIFB824P Date of Loss: 31/10/2017 0D0:00 - :59 ;
- ! MSD/VMT/16-978125 (Third Party ||
Y Claim Type: TP/ MSC/V/17-0016594 policy/Cover Note No.: only)
: ) Coverage: 26/11/2016 - 25/11/201 7

vehicle Reg. No. {Insured): FU4348P Palicy Mo, {Claimant):

| Excess:
Repairer: Dynamic Autowork Pte. Ltd (HQ) B Kakl Bukit Ave 4, #0B-D9 Premier @ Kaki Bukit, 415875 Kakl Bukit -

Tel:

'MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei

| Handling Insurer: Zhen - 6594 2552]

[ Adjuster: "LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 03/11/2017] !
Adj Asg. Remarks: PRI SURVEY L
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |}
Date Priarity Type L nd A v I t ) rieated n Daona?

Mo results.

httpe:iisingapore merimen.com/claims/in dex cfmTusebox=MTR adiuata-.'8-Tuseaclil:unﬂdsp_clmheadal&::asaid =E53318Rextid=2554T7 1&CFID=2328... 112



Nivitha (LKK Auto)
T ————————————————————

From: Rashitha Binte Shahuthuman <rashitha_shahuthuman®sg.msig-asia.com>
Sent: Wednesday, 1 November, 2017 5:37 PM

To: 'Dynamic Autowork'; 'Catherine Chong (LKK Auto)’

Ce: Monica Chung; Rashitha Binte Shahuthuman

Subject: RE: FW: SIFB24P (Pre-inspection)

Attachments: 01112017135949.pdf

Dear LKK

Please survey SIFB24P, Thank you.

Rasdhitiva
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg.msig-asia.com

MSIG
20146 Inaurer Clakms Team of the Year

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +&5
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sz | Follow us an ﬂ ﬂ E m

amenbe of [[ETANY INSURANCE GROUP

From: Dynamic Autowork [mailto:dynamicautowork@gmail.com]

Sent: Wednesday, 1 November, 2017 5:23 PM

To: Rashitha Binte Shahuthuman <rashitha_shahuthuman@sg.msig-asia.com>
Cc: Monica Chung <Maonica_Chung@sg.msig-asia.com>

Subject: Re: FW: SIFB24P (Pre-inspection)

Dear All,

Thanks for your reply.
Please arrange LKK Auto Consultants Pte Ltd to survey the above vehicle

Thank You.
Yours Sincerely,

Michelle
HP ; 9856 48153

# Kaki Bukit Avenue 4



#08-09Premier (@ Kaki Bukit
Singapore (415875)

Tel : 6341 6789

Fax : 6341 6778

On Wed, Nov 1, 2017 at 2:47 PM, Rashitha Binte Shahuthuman <rashitha shahuthuman(@sg msig-
asia.com:> wrote:

OUR REF - FU4348P

WITHOUT PREJUDICE

Dear 5Sirs,

We refer to your email .

Our insured have not report accident to us. We are unable to revert on liability.

We propose one of the motor surveyor name in the list below to conduct the joint pre-repair survey as the single
joint expert.

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) Automobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for any of the above surveyor to be the
5JE (5ingle Joint Expert) .

If not, you may wish to nominate any of the 9 surveyors listed below as the SJE, depending on their availability:

1) Adrian Ling
1) Kenneth Kong

3) Marcus Chua



4) Henry Ng
5) Lau Kwok Kwong

6) Frankie Pang
7) Mg You Han
8) Gary Soon

9} Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated 5JE is not available.

MB: If both of us could not agree with each other's list of nominated 5JE, we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

Thank you.

Rasiitia

Senior Admin Officer

Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthuman@sg.msig-asia.com

MSIG

2006 bnturer Claims Team al the Year

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on n Dﬂ m

A member of URTEAME INSURANCE GROUP



From: Dynamic Autowork [mailto:dynamicautowork@gmail.com]
Sent: Wednesday, November 01, 2017 2:02 PM

To: Claims <claims@sg.msig-asia.com>

Subject: 5IFE24P (Pre-inspection)

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.

Hope we can do Direct Settle and please provide the surveyor firm or surveyor name list to conduct the joint pre-repair
survey as a single joint expert

Thank You.

Yours Sincerely,

Michelle

HP : 9856 4815

8 Kaki Bukit Avenue 4
#08-09Premier (@ Kaki Bukit
Singapore (415875)

Tel : 6341 6789

Fax : 6341 6778



CONFIDENTTALITY NOTICE

This e-mail {including any attachments) may cantain information that is priviléged or confidential. The sending of this e-mail to any
persen other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, plepse notify thi sender immediately, delete the email and do not copy, distribute or disclose (ts contents,



DYNAMIC AUTOWORK PTE. LTD.
8 KAKI BUKIT AVENUE 4, #08-09, PREMIER @ KAKI BUKIT, S'PORE 415875

Tel: 6341 6789 Fax: 6341 6778
Co. Reg. No. : 201436361C

'\I lllI
Date: RI\H By Fax & Email

To: msiG

Attn - Motor Claims Department

Re: Accident involving motor vehicle Nos. SOFB24P 4 FU4344p
along PIE *LIL-'VI':“:J'(" j‘*“ﬂ’u"-g‘,‘ ¢ Before .Fk-.x[ﬂ Lfl'lrr Eart) o _-{,lﬂi.h::f

We refer to the above matter.

- — . Tal
We are instructed bygﬂ'nd Negir _E'Iﬂ Said hbduliab g ll'lktif)' you of a road traffic accident
on?limj2eid atabout 14-2C at Pl Houlnds Juvong (Before fiya Kber &it)

involving our client’s/customer’s vehicle registration number JJF4%247F and vehicle

registration number FU 4% 481 driven by you at the material time.

As a result of the accident, our client’s /customer’s vehicle has been damaged. Before our
client/we proceed to repair the damaged vehicle, please let us know within 2 working days of
your receipt of this notice whether you or your insurer would like to conduct a pre-repair
survey of the vehicle, 1f we do not receive any reply from you within the stipulated timeline,

our client/we shall proceed to repair the vehicle without further reference to you.

Thank You
Yours faithtully
i/
C\ [
T
|
Abby
Hp : 9856 4815




WIVAITTIA430 101 | VAT - Kaki Bukil
EMTRY DATE & TIME: 01112017 1313

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repart comectly the details of the accident 1o speed up the claims process.
2. This Form must be compleied by the Policyholder andior the Authorised Driver.

3. Information provided must be as buthful and accurale as possible. Any wilful misrepresentation or withalding of material facts may allow insurance companies io

repudiate policy ability.

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability om the part of the Insurance companias,

5. Any falsa reporting may be referred o the Police for invastigation,

£. This report will ke forwardad by the insurers of the insuners of the G4 Records Management

Singapore(GIA) for archiving and that copies of this report will for @ fee be made available upon applcation by interested parties.
7. By tha ledgamant of this report 1o the Insurers, you hereby consent io the archiving of this report al the centre and to copies of the repord being made available

aforesaid,

Date Of Reporl
Date OFf Accidant
Exact Location Of Accident

ACCIDENT STATEMENT

01/11/2017 13:13
INMZ01T 14:20

PIE TOWARDS JURONG (BEFORE PAYA LEBAR EXIT)

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SJFB24P
Insured/Policyholder
Name Of Registered Qwner SAID NASIR B SAID ABDULRAB TALIB
MRIC No S0084444F
Email Address NOEMAIL

Mobile Phone No
ternative Phone No

Vehicle Particulars

Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

Il Mo, Please state aclion to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaat Policy

Policy Number

Cover Note Number

Driver

Narme of Driver

MRIC No

Date OF Birth

Cooupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Numbear

EMail Address

(LOCAL) +65-96778728
OFFICE-96778728

HONDA
CIVIC 1.8L A

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5071188597-02 CLASSIC

SAID NASIR B SAID ABDULRAB TALIB
S0084444F

13/04/1954

INDOOR

27/06/1975

42 YEARS AND 4 MONTHS

MALE

(LOCAL) +65-96778728

OFF|CE-867TBT28
NOEMAIL

Canire establshed by the General Insurance Association of

Page 1of 15



Address BLK 717 #04-4544 BEDOK RESERVOIR ROAD
Postcode 470717

\Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Drver with the Insurad OWNER

Vehicle Registration Numnber of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Foad Surface DRY

Other Information

Was any fareign vehicle involved in this accident? NO

Was any body injured in the Accident? YES

Was any other material or property damaged? YES

| have been approached by unknown perscnis)

soliciting/offering aceident claims assistance, NO

Mumber of Passengers (Including Driver) 2

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name KAKI BUKIT NEIGHEOURHOOD POLICE POST

Bolice Station Address RESSHEH\;S;FNEE%%EEGRTH STREET 3 #01-448 , POSTCODE: 480526
Police Station Contact TEL NO: 1800-4429999 - FAX NO: 62444377

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT ATTACHED. ATTENDED BY AINI
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? NO

Vehicle Registration Number FU4348P

Vehicle Make/Model/Colour YAMAHA RXZ

Details Of Properties

MNarme of Driver MUHAMMALD FADLY BIN SALIM
NRIC/Passport Number 58903054D

Contact Number 84520094

Address

Poslcode

Insurance Company Nams

Mature Of Damage

Mo, Of Passenger (Including Driver)
Detalls of Witness

Name

Phone Number

Paga 2 of 15



Email Address
DETAILS OF INJURED PERSON 1

Mamea MUHAMMAD FADLY EIN SALIM
Approximate Age

Injuries Sustain BLEEDING OM NMOSE & FOREHEAD
Injured person in which vehicle? FLU4348P

Were seat bells worn?
Was injured conveyed to hospital by ambulance? YES
Address

FPaostoode

Page 3ol 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

I Please reporrcorreethy Lhe setaiic of 1he soodent 16 speed U the claims process

2. This Fasm mist be completed by the Poligyholder andfor the Authorised Driver,

3. Inforrmétion provided must e o grgthfpland aceurote as possible. Any wifful migepreaeatation of with®aiding of materisl
Fects may allow surarce corhean'es 1o epudiate policy lability.

&

The:istie and acoeplance of this Form by Inwrant e companies is net an admission of policy akility on the aart of the msuranze
compariag

5. Anyfalse re ma f to the P ¢ investization.

B The repart will ba farwaided by the Insurers of the GIA Becords Management Certre eatablished by the Goneral Insurance

Adunciation of Singagore (GIA) for srchiing and that coplies of 1hit report will for 2 foe be made svailable upon spplicaticn by
mterested partles

7. Bythe ladgment of this raport 16 the Insureds you hereby consont to tha archiving of this repart ag the centre and 1o copies of
thie repnrt being made availabie aloresald,

8. Consent under the Personal Beta Protection Act (PDPA)
I understand, acknowiedge, agree and consent that

18] Wy insarer, my workshiop and the Geperal Insyrance Association of Singapore | “GIA™) may/are permitted to collect; use,
disclede gnd/or procass my personal data/penanal infarmaten set out in this form] and any other grisonal information
provided by me or poscereed by my insurer [collectively the "Persanal Information”) and disclose and transfer such
Persanal Infarmatan o all msurer(s) who have instred vehice|s) invalved in this accldent [all insurer]s) who have insured
wishigle{s) involved [n this accident ehall be collectively referred to as the "Insurers”], the incurerd lywyers Tow femg, {he
Monetary Authorty of Singapore and any relevant government sgency/authority such as the palice), for the purpose(s)
of

[l procesung, handling and/for deafing with my claimy including the semtlement of the caims ard any necessary
Investigations relating 1o thy clairms;

[H] investigating the accident and'or my claims;
(1E] cnrrying out ardfos Geoling with my instroctions or Fesnonding 1o sny enquirivs by me;

[iw) admunistering rriy clasms {including the mailing of cerréspondence, statements, Inveires, fegorts Sr AOTices ta me,
which could invelve dizclosureof certain personal dats about me ta bring about delvery of the wime as wall &5 on the
erternal cover of arvelopes/mall packages); and/of

i) emmplying with spplicabile lew in adminbstering, processing. handling and/or dealing with my dlaima. [collectively the
“Purposes”|

(k) il insurer{s) who hawe insyred vehicieis) [avolved in thisacchdent and the Insurers”lawyers/low firms, may/are permitted
1o cpllect, v, disclese and/or process my Personel information for one or more of the nbove Purpases. and

{e).  my Persomal information mey/can Se disciosed by any ol the Insurers andfor GI& 10 their third party service providess or
sgentEinciuding thoir lawynrs/law firms), which may bo sited sotikde of Singapere, for one or mora of the above Purposes.

(d}  my Personal laformation wil slis becolizcted and uted 1o cemaile claim hivtory for the purpoue of fiaud detoction,
nwesthgntion and managemerd B present and ol fuluwre clams,
[e} theinformatonso tollested vadet [d} abova mirg be shared f diselosed

(1] toall iaurers and/eramy othir third parties that assst in pvaluating. investigating, contralling or maraging freus,
reguiators, law enforcement and government agenties 2y reasonably reguaed for the purposee ttated, o

i) Tod comphying with reguirerents ander ary regolatioi, awl O Coun arSrm; IDAc wm w.ﬂ{j
23 Kaki Bukit Ave 4
) f Singapore 415933
# o / [ // Y ,’K Tel: 67416697 Fax: 67492305
LA AR M Email: yackb@singne1.com.so

L
Polityhokda v Sighature Defver's Sagnatuie Raparting Centre Parmanoel s gnature
Date & Tune: g | drvern mnot the golisytolder) Mame

= 1 ' -w | 4 ate B Time NEICFIN N

P_wl-tﬂ-iﬁ



Sketch Plan #2 Pg. 1

SKETCH PLAN

Al— 52784 P
||| B Fu4348P

| | PIE towerels :}wg?

987 T T (Before Poge Leher Exi1)
®16® 10

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

-.—///
o
il
7
/ -
.f/
Refer to Police Rch-rJr
Ropert No T/017631 /218
] _ , ;
/ffr |
a-/. .
s
.
//
o
W
.#";
r . '
o _ IDAC KAKI BUKIT (VAC)
DECLARATION . 23 Kaki Bukit Ave 4
I ﬂa.--_ar.rv e Torkgaing PAMICLIITS 21e Iruk i Lvery sexgect. | Singapore 415933
l ,? J/ ! Tel: 67416697 Fax: 67492305
a1 S / ( ,.ff Vs Email: vackb@singnet.com.sg
Palicynolder 3 Sgratine Diriver's Signature Feparing Centre Perandel's Sgnatire
ot L AL i
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Individual Statement Pg. 1

SINGAPORE
POLICE FORCE

Folice Station Of Qrigin:

Kaki Bukit NPP

526 Bedok Morth Street 3 #01-448
EINGAPORE 460526

Tal No: 1800-442052%8

REPORT OF A TRAFFIC ACCIDENT

TrRO1T10312151

1of3
Report No. TR201T10312151

Date/Time Report Made:
31102017 1913

Mame of Infnnnanl‘
SAID NASIR BIN SAID ABDULRARB
TALIB

Vide Report No,:

APT ELK 717 BEDOK RESERVOIR ROAD #04-4544

SINGAPORE 470717

ID Type / 1D No.: Contact Mo.:

NRIC NG/ S0084444F Home/Office: Mobile; 96778728
Maticnality: Email:

SINGAFPORE CITIZEN

Sex: Age: Date of Bith: | Type of informant:

Male B3 13/04/1954 Criver

Race: Language: Institution / School Name:
Arab English

Qcecupation: Driving Licence Information:

Retiree Class: 2B,2A2.3 Dalte of Expiry:

sl Accident
Acsirent 3111072017 14:20
Lecation:
Along Road 1
PAN-ISLAND EXPRESSWAY
PAN-ISLAND EXPRESSWAY (PIE) towards Jurong, before Paya Lebar Exit.
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volum:s:
Two Way Mot Cantrolled Heavy
Type of Collision: Anyone conveyed by
Betwean Moving Vehicles - Head To Rear ambulance:
| Yes

Siightly
Damaged

Seriously

8 G

Limited

! 2 s
d I o
e

Page & of 15



Individual Statement Pg. 1

BOLICE FORCE NIRRT

T/20771031/2154

{itie Station Of Origin: Zo3
Kaki Bukit NPP Report Mo, TR201710312154
525 Bedok MNorth Street 3 #01-448

SINGAPORE 460526 CONTINUATION OF REPORT

Tel Mo: 1800-4429929

Related Vehicle | FU4348P (Motorcycle) Contact No.| 84520084
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
i Expiry Date
"Oata Treatment

Related Vehicle | SJFB24P (Car) Contact No,| 86778728
HospitallClinic | NIL Classof | Class:2B2A23
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave [ NIL Degree of Injury | NIL
Brief Details.

On 31st October 2017 at about 14:20hrs, while | was driving my car (SJFB24P) along PIE fowards Jurong
before Paya Lebar Exit on the exireme right lane with my daughter as a front seat passenger, | noticed
the traffic ahead was congested and hence, | applied gentle braking to slow down my vehicle.

Suddenly, | heard a loud sound at the rear of my car and later confirmed that a motorcyclist {FL4348P)
had hit the rear of my vehicle. The rider fell onto the road and | immediately stopped my car. It was
fortunate that the rider was not sericusly injured, but | called the ambulance so that the medical officer
can assess his injuries. The rider sustained some bleeding at his nose and forehead. He was then
subsequently conveyed to the hospital.

The rear bumper of my car is badly damaged.

| wish to state that my daughter and | are not injured in the accident. That's all.

Page 7 of 15



Individual Statement Pg. 1

SINGAPORE
POLICE FORCE

Police Station Cf Origin:

Kaki Bukit NPP

526 Bedok Morth Street 3 #01-448
SINGAFORE 460526

Tel No: 1800-4425529

Sketch Plan

Informant is nol able to provide sketch plan

LT

201710311215

3ol
Repor No. TR20171031/2159

CONTINUATION OF REPORT

IMPORTANT: Pleasa attach a copy of your vehicie's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as referance.

“Signature Of Officer Recording The Repo
Gf
Sgt 2 NUR 'ASR| BIN AGUS

SM?WM/L

Signature Of Interpreter:
Mot applicable

| DatelTime:

3102017 19:13

Officer In Charge Of Case:

TP IGIT/

Sgt 3 RASHIDAH BINTE AZMAN
Contact No; B5476216 — — =~

Classification Of Case:

Autﬁentica!it?n Stamp

KPG8
TS _ -’f
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111212017
sl Aarbhd AT OOk

| soomuar
THE ONLY PLACE FOR SMART CAR BUYERS o @ | TP DOWNLOAD
ILIME MEW CARS USED . o Y
Honda Chic | [PriceRange 7 | [ Depreciation ¥ 2008 v

Used Car Comparison

== Cpemparing 4 Yenicles -

Honda Civic 1.BA VTI-5

Chear all
Add all to Shorthst

Back to seanch result

AR DETAILS

Price 515,868

Instalment §2,355

Registration Date 15-May-2008

Manufactured 2008

Mileage 128,925 km

Transmisslon At

Engine Cap 1,709 e

Road Tax 5578 fyr

Power =

Curb Weight D ka

Features

Accessories -

Descripthon Suspension, Engine Mounting And
Altemator Feplace [n Feb 2016, Overall
Workirg Fine, Very Good For COE
Renewal, Suitable For Short Term Usage
As Well, 5MS Only,

COE 516,658

oMV 520,567

ARF £20,467

Dapraciation 518,260 jyr

No. of Owners i

Type of Vehicla Sedan

Category PARF Car, (rect Qwner Saka

Availability Available

FH TMNFORMATION

http:.l’hrnmu.sg»carman.mm.l'usad_carsfusadcars_mrnpﬂre.php

Honda Civic 1,.8A VTi-5

$19,800

52,344
26-May-2008

2008

Auto

1,799 o

$978 jyr

103.0 kW (138 bha)
1,219 kp

Rasponsr And Relisble 1.8L 1-viec
Engine Mated With Smoath Auto

Transmission With Paddsashift, Multi
Fuctian Steering, ABS, Dual Arbags.

Leather, Criginal Bull In Audio Player
‘with 6 Disc Changer, Reverse Sensors,
Solar Fiim, Fog Lamp, Sports Rims.
Well Maintaired, Excellent Choica. Only
$1,960 Down Payment, Up To 90%
Flexitle Loan.We Provide Lowest
Interest Rate In Town, Flexible Loan and
High Trade In Are Available. Package
With Unrivaled Warranty Complete With
Certificate And Test Report, Check Out
Our New DOffer Mow, Meet Gur Friendly
Cansultant For An Non Dbigatian
A,

$19,001
$21,092
$21.092
£16,560 fyr
3

Sedan
PARF Car

Available

[vete Type ¥

Used Car Compare & Comparison | Singapore Cars - sgCarhart

All Car Make or Model

{53 Username | Email Add

password

o)

Honda Civic 1.5 WTi-5

NO IMAGE AVAILABLE

£17,600

41,791
06-Jun-2008

2008

110,000 km

At

1,799 cc

$978 fyr

103.0 kW {138 bhp)
0ig

A-pyinder In-ine 16-vaive SOHC I-VTEC
Engina, S-5poed Automatic
Transmission, Alrbags, ABS,

Sparts Rima, Reverse Sensors, Leather
Seats, CD Player,

2 Manth Warranty (Engine And Auta
Transmigsion), In Very Good Condgition,

$17.113

§21,092

521,002

£11,980 fyr

3

Sedan

PARF Car, Domsct Chaner Sale

Availabla

= Sign Up New Account
= Fargot Passwcrd |

Honda Civic 1,84 VTi-

516,968

52,408

14-Apr- 2008

2008

170,000 km

ALt i
1,799 oo

5978 iyr

103.0 kW (136 bhy f
Dkg :
ABS, SRS Airbags.

Leather Seats, Rev |
A Back Video Re

2 Careful Owners,
PARF Rebate, Regn
Bgent, Price Megat
Arrange A Test Del

519,001
$22,417

$22,417

]
Sedan
P&RF Car, Direct O

Available

12




priznT VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type

Singapore NRIC

Cwner 1D 4444F

Vehicle Details

Vehicle Mo, SIFB24P

Wehicle to be Exported Mo

Intended De-registration Date 01 Mov 2017

Vehicle Make HOMNDA

Vehicle Model CIVIC1BLA

Primary Colour Silver

Manufacturing Year 2008

Engine Mo. R1BA13033738
Chassis No. JHMFD143085215337
Maximum Power Output 103.0 kW {138 bhp) \E
Open Market Value $22158.00

Original Registration Date 17 May 2008

First Registration Date 17 May 2008

Transfer Count 1

Actual ARF Paid £22,158.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 16 May 2018

PARF Rebate Amount $11,079.00
Intended COE Rebate Details

COE Expiry Date 16May 2018

COE Category B-Car (1601cc & above)
COE Period(Years) 10

OF Paid $19,501.00

COE Rebate Amount £1.053.00

Total Rebate Amount $12,132.00

The information contained hereinis correct as at 01 Nov 2017

oK

hitps:iivrl la,gov sgtalvrifactionlenquireRebate ByPublicBeforeDereginput TFUNCTION_|ID= FOA04008TT



26|REAR END PANEL TOP GARNISH _Jle 4 R 127.80 | § 127.80 |-~
27|REAR FLOOR PANEL 0 istorfed 1 |3 98450 | § 984,50
,8|REAR FLOOR PANEL TOP BOARD 2x < 1 |s 316.00 | $ 316.00 |
29|REAR SPARE TYRE BOLT bl 1 |s 29.20 | § 29.20
20|REAR TOOLS SPONGE TRAY L as 11 8450 | S 84 50
31|REAR EXHAUST PIPE § = 1 |$ 695.30 | § 695.30
TOTAL PRICE $ 833260
A1 ST LE LESS 20% $ 166652
SUB TOTAL PRICE $  6,666.08
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
1|REAR NUMBER PLATE 44 1 |5 50.00 | § 50.00
2|REAR BUMPER CLIP (SET) "~ 1 |8 50.00 | $ 5000 |« ©
3|BOOTLID INSULATOR CLIP (SET) /™ 1 15 50.00 | § 50.00 [
A
4|BOOTLID NUMBER PLATE LAMP COVER GARMISH CLIP (SET) 1 ] 20.00 | & 20:00
5|REAR FENDER INNER TRIM CLIPS (SET) '~ 1 |s 60.00 | S 60.00
6|REAR WINDSCREEN SEALANT & 1 |3 80.00 | $ 80.00 |4
7|REAR WINDSCREEN INNER SEALY 7 1 |s 60.00 | § 60.00
Nl
8|REAR END PANEL TOP GARNISH CLIPS (SET) 113 50,00 | § 50-00
9|REAR END PANEL INSULATION SEAL /Ec 1 |8 150.00 | § 15000 |/
10|REAR FLOOR PANEL INSULATIONSEAL M1 1 |s 350.00 | § 350.00
J"' Far -
11| TRIANGLE BREAKDOWN SIGN Ry 1 |3 180.00 | § 180,001
12|REVERSE SENSOR Do anay 24 1 |s 220.00 | § 220.00
TOTAL $  1,320.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
s/N JOB DESCRIPTION PRICE ADJUSTED COST
PANEL BEATING, REMOVAL AND ] s
1|REPLACING PARTS 1,800700 P Lt
2|TO SPRAY PAINT AFFECTED AREA 1,800:00 goU O
3{TUFF COAT 25000 | B0
4|WIRING CHECK 18000 | 7
REMOVE AND REFIX CUSHION SEAT/
UPHOLSTRY AND ROOF LINNING TO _
5|FACILITATE REPAIR 28000 | ©
REMOVE AND REFIX REVERSE -
6|SENSOR AND DISTAMCE SETTING gned | =%
7IREAR CHASSIS ALIGNMENT 25000 | 7
B|TRANFER BOOTLID MECHANISM 80.00
9lcoONDUCT WATER LEAKAGE TEST Bo.00 | &




Dynamic Autowork Pte.Ltd.

(ROC /GST Reg. No. 201436361C)

8 Kaki Bukit Ave 4, #08-09 Premier@Kaki Bukit

Singapore 415875
Tel : 6341 6789 Fax: 6341 6778
E-mail:dynamicautowork@gmail.com

TO - MSIG MOTOR CLAIMS DEPTS
VEHICLE NO : SJFB24P
MODEL : HONDA CIVIC

DATE OF ACCIDENT  : 31.10.17
TIME OF ACCIDENT : 14:20HRS

DATE : 01.11.2017

WE APPEND HEREUNDER THE ESTIMATED COST OF REPAIRS TO BE CARRIED OUT TO THE ABOVE VEHICLE

CLAIM DETAIL : PARTS

SIN DESCRIPTION ary| “pnce et
1|BOOTLID Dok . 1 |s  e9570]8 695.70 |"
2|BOOTLID REFLECTOR  (Jneel— © 2 |s 199.80 | § 399.60 |-
3|BOOTLID INSULATOR A" 1 1% 187.60 | § 187.60
4|BOOTLID NUMBER PLATE COVER GARNISH | 1 |8 197.60 | § 197.60
5|BOOTLID INNER STOPPER /7 **~ 2 |8 18.00 | § 36.00
6|BOOTLID HINGE P ¥ 2 |3 48.00 | § 96.00
7|BOOTLID KEY LOCK Mt 118 21430 | § 214,30
B|BOOTLIDTOPLOCK "~ 1 /s 194.90 | § 194.90
9|BOOTLID LOWERLOCK At A% 1 |s 15.00 | § 15.00
10|BOOTLID LOGO u 1 |s 2570 | § 25.70
11|BOOTLID EMBLEM 1.8 iz 1 |s 17.00 | $ 17.00
12|BOOTLID EMBLEM V-TECH | o 1 |s 37.10 | 8 37.10
13|BOOTLID EMBLEM 'CIVIC' | 1 |8 20.10 | § 29.10
14|BOOTLID WEATHER STRIP L1 1|8 154.00 | 154.00
15|REAR FENDER LH = I o~ 1 |$ 976.40 | § 976.40
16|REAR FENDER INNERTRIM _ L1} Dol 2 |s 249.90 | $ 499801~
17|REAR WINDSCREEN MOULDING V¢ 1 |s 155.60 | § 155.60
18|REAR NUMBER PLATE LAMP L cmal A 2 |s 54.30 | § 1086015 7 2
19|REARBUMPER "DVl o t—¢ 1 |8 698.60 | § 598.60
20|REAR BUMPER SIDE RETAINER e 2 |8 39.40 | § 78.80
21|REAR BUMPER EXHAUST GARNISH 7" = 1 |s 38.90 | § 38.90
22| TAILLAMP A 2 |s 299.60 | § 599.20
23| TAILLAMP LOWER BRACKET ~° “~ 2 |s 29.10 | § 58.20
24| TAILLAMP PANEL LH B 1 | 19430 | § 194.30
25|REAR END PANEL Digte-b—d 1 15 387.30 | § 387.30

'l



10|WINDSCREEN

REMOVE AND REFIX REAR

$ 12000 |

11|PIPE

REMOVE AND REFIX REAR EXHAUST

$ 18000 | <

TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL UNITS RESET
12| MEMORIES TO SPECIFICATION ETC. ] 180.00 .

ESTIMATE REPORT

TOTAL PARTS COST

TOTAL LABOUR COST .

TOTAL REPAIR COST

TOTAL

8

S

%

oy et S r-\-_‘,l
$  5,280.00 2 4C

7.986.08
5,280.00
13,266.08

NB: THIS IS OMLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TQ BE
CARRIED OUT IM THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEVER, YOU WILL BE INFORMED PRIOR TO ACTION TAKEN.

PARTS PRICES ARE SUBJECT TO CHANGES.

YOURS FAITHFULLY,

o | _ l Q :
A0 AT I & \ = : < |
o L[S 53--]“_.] . tfc- &SI
i i
SERVICE ADVISOR
ABEY EJ:J} ,_PJ":H\:_.":,
HP ;9856 4815 A
Ir:\lll.:— -fJ .'". )
|
LK Au 1% g Ef:f'




Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (c. Reg No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMSG17T020939/ARBNZ

Date: 06/12/2017
REFERENCE
Handling MSIG Insurance (Singapore) Pte. 5 . : MSDNVMT/16-
Insurer: Lid. Policy No: 978129
Claimant Insured Vehicle
Vehicle No : SJFa24P No - FU4348P
: : Claim  MSCN1T-
Date of Loss:  31/10/2017 Nature of Claim: TP No: 001694
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJFB24P
Make & Model: HOMWDA CIVIC, 1.8 L (A) Engine No: R18A13033738
Reg. Date: 17/05/2008 (Man. Year: 2008) Chassis No:  JHMFD163085215337
Colour: Silver Odometer: 221432 km
Engine Capacity: 1799 ce
Market Value/New Car Price: MNFA
Sum Insured (S$): Market Value/New Car Price
c F VEHIC
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
c F TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R 16
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 7.886.08 4 687 68 3,298.40 41.30
Miscellaneous Items 0.00 0.00 0.00
Labour 5,280.00 2,240.00 3,040.00 57.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 13,266.08 6,927.68 6,338.40 47.78
Approved Total (Overridden) (S5} 5,500.00
(5%) 13,266.08 5,500.00 7.766.08 58.54
+ GST 7.00/7.00% (S§) 092863 385.00 543.63 58.54
MNett Amount (S$) 14,194.71 5,8685.00 8,309.71 58.54
IN TION
Date of Assignment: 0211/2017
Date Inspected: 02/11/2017 Inspected At: Dynamic Autowork Pte. Ltd (HQ)
8 Kaki Bukit Ave 4, #08-09 Premier @
Kaki Bukit
Singapore 415875
Estimated Period of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: Janice Lee Si Hua

NOTE: This report represents gur findings af the time and place of inspection stated herein Such inspaction has been carmad oul fo the bast of our

https:/singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 6/12/2017
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knawledge end ahility but any othar lability under any ather circumsiances is hersby expressly excluded

https:,’fsingapore..merimcn.c::rmﬁ:laimsﬁndex,::l'm?fusebnx=MTRadjuster&fuseactinn=g... 6/12/2017
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REPAIR DETAILS

Reference

Part Source: MRM-SG wersion- 1.0 (Last Synchronised: 06 Dec 2017)

Parts: 143 HONDA CIVIC 1.8 L (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJFE24F)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Oty :::t Particulars Condition Repairer's  Amount

1 1 *BOOTLID Dented 695 7OFL *695.70FL

2 2 *BOOTLID REFLECTOR Cracked 399.60FL *399.60FL

3 1 *BOOTLID INSULATOR Mot 187.60FL *-FL
Mecessary

4 1 *BOOTLID NUMBER PLATE COVER GARNISH Cracked 197.60FL *197.60FL

5 2 *BOOTLID INNER STOPPER Mot 36.00FL “FL
Mecessary

B 2 *BOOTLID HINGE Mot 86.00FL *FL
Necessary

7 1 *BOOTLID KEY LOCK Mot 214 30FL *FL
Mecessary

8 1 *BOCTLID TOP LOCK Damaged 194 00FL *194 80FL

=] 1 *BOOTLID LOWER LOCK Mot 15.00FL *-FL
Mecessary

10 1 *BOOTLID LOGO MNecessary 25 70FL *25.70FL

1 *BOOTLID EMELEM 1.8 MNecessary 17.00FL  *17.00FL

12 1 *BOOTLID EMELEM V-TECH MNecessary 37.10FL *37.10FL

13 1 *BOOTLID EMBLEM CIVIC Mecessary 29.10FL *28.10FL

14 1 *BOOTLID WEATHER STRIP Cut 154 00FL *154.00FL

15 1 *REAR FENDER LH Repair 976.40FL *-FL

1% 1 *REAR FENDER INNER TRIM N/s Deformed 409 BOFL *249.90FL

17 1 “REAR WINDSCREEN MOULDING Mot 155.60FL *FL
Mecessary

B8 1 *‘REAR NUMBER PLATE LAMP M/s Cracked 108 680FL *54.30FL

19 1 *REAR BUMPER Distorted f98.60FL *698.60FL

20 2 *REAR BUMPER SIDE RETAINER Mecessary 78.80FL *78.80FL

21 1 *REAR BUMPER EXHAUST GARNISH Mot 38.90FL “FL
Mecessary

22 2 *TAILLAMP Cut 500.20FL *599.20FL

23 2 *TAILLAMP LOWER BRACKET Mot 58.20FL *-FL
Mecessary

24 1 *TAILLAMP PANEL LH Repair 194.30FL *-FL

25 *REAR END PANEL Distorted 387.30FL *387.30FL

26 1 *REAR END PANEL TOP GARNISH Deformed 127.80FL *127.B0FL

21 1 *REAR FLOOR PANEL Distorted o84 50FL *984.50FL

28 1 *‘REAR FLOOR PANEL TOP BOARD Deformed 316.00FL *316.00FL

28 1 *REAR SPARE TYRE BOLT Mot 29 20FL =FL
Mecassary

a0 1 *REAR TOOLS SPONGE TRAY Mot 84 50FL *FL
MNecessary

n 1 *REAR EXHAUST PIPE Mot 695.30FL *-FL
Necessary

3z 1 “REAR NUMBER PLATE Bent 50.00FS *50.00FS

33 1 *SET REAR BUMPER CLIP Mecessary 50.00FS *30.00FS

34 *SET BOOTLID INSULATOR CLIP Mot 50.00FS *-FS

i Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claim </index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/1 2/2017
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Part

No. Qty . Particulars Condition  Repairer's  Amount
Mecessary

3/ 1 *SET BOOTLID NUMBER PLATE LAMP COVER Mecessary 20.00FS ™0.00FS

GARNISH CLIP

‘B 1 *SET REAR FENDER INNER TRIM CLIPS MNecessary 60.00FS *30.00FS

ar 1 *REAR WINDSCREEN SEALANT Mot 80.00F3 *F5
Necessary

T B *REAR WINDSCREEN INNER SEAL Mot B0.O0FS *F8
Necessary

s 1 *SET REAR END PANEL TOP GARMNISH CLIPS Mecessary 50.00FS ™0.00F3

40 1 ‘REAR END PANEL INSULATION SEAL MNecessary 180.00FS *BO.OOFS

41 1 *REAR FLOOR PANEL INSULATION SEAL Mot 350.00FS *FS
Mecessary

42 1 *TRIANGLE BREAKDOWN SIGN Cracked 180.00FS *BO.OOFS

43 1 *REVERSE SENSOR Damaged 220.00FS *220.00FS
F=Franchise parl. S=5pchet L=ListtemDisc - EEE——

Sub Total (S%) 9,652.60 5,737.10
- List Item Discount on L Items 20.00/20.00% (S$) 1,666.52 1,045.42

Total Parts (S§) 7,986.08 4,687.68

== Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfin? fusebox=MTRadjuster&fuseaction=g... 6/12/2017
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING,REMOVAL AND REPLACING PARTS MNew 1.800.00 1,200.00
2 TO SPRAY PAINT AFFECTED AREA Mew 1,800.00 800.00
3 TUFF COAT MNew 250.00 80.00
4 WIRING CHECK New 180.00 30.00
5 REMOVE AND REFIX CUSHION SEAT/UPHOLSTRY AND MNew 280.00 80.00
ROOF LINNING TO FACILITATE REPAIR
& REMOVE AND REFIX REVERSE SENSOR AND DISTANCE  New 80.00 50.00
SETTING
7 REAR CHASSIS ALIGNMENT New 250.00 -
8 TRANFER BOOTLID MECHANISM New 80.00 -
) CONDUCT WATER LEAKAGE TEST New 80.00 -
10  REMOVE AND REFIX REAR WINDSCREEN New 120.00 -
11 REMOVE AND REFIX REAR EXHAUST PIPE MNew 180.00 5
12 TO CHECK DIAGNOSTICS OF VEHICLE MNew 180.00 =

MANAGEMENT/CONTROL UNITS,RESET MEMORIES TO
SPECIFICATION ETC

Gross Labour Cost (S$5) 5,280.00 2,240.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2017



