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Estimated Cost Type: M.Card M.Cycle | Bus | Van | Lorry / Taxi | Prime Mover |
ODITP TPRES | OD RES }-. VINV | MY Truck | Trailer or
Ta Inspect Vehicle No; . Make: 44““!“' H% C.C ,? s ?{
at Warkshop mis B Colour f qdf_ AC Insured /Std NI NA
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Sum insur&:;: __ - E%&:-“ 1'%-:'.1“3 _U"}En r_.; Steering: In@enl Jammed | Leaked | Burnt or
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Make of Veh, Modi:  Nil ] S/Rim F or

Tyre Size: F: _'255/5_\'.‘_;‘21'3- B _
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) ﬁlﬁ - — -
K( y JL -; bk - X
W 13CF )6 vt o Vickor vis Meir-
0x[ufi3@ Wy bpa  Vickve I fped 5, 'ﬂ’ Vin WVeirren —
0% ("'} M 0. S0A (tnep Azl f{,ﬂﬂ“ﬂj EK ‘é’) (4 oy ‘y‘f grae!,
7] A" st S =
iy @ Ly .:wﬁfm wirks !uw fnal Pfj ¢T3, T o

Cled 9 Nr7 3k, b7 _/,)

DeteTTime, Fils Pass to? D: Preli, Report
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I ’d V4 LKK Auto Consultants Pte Ltd
kO 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4313
Reg. Mo: 159607188R. G5T Reg. Mo. 18-9807198-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG17020876/Agb

78 SHENTON WAY #08-186

CHARTIS BUILDING
SINGAPORE 073120

Sae——

Code: AIG
1} Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SKG 2BBGE
Policy No. 2100342352 Coverage (8) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/11/2017
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
s, General Information
Accident Date  30/10/2017 Inspection Date 1112017
Survey held at PREMIUM AUTOMORBILES PTE LTD
55 UBI ROAD 1 .
SINGAPORE 408695
5a. Remarks
A)THE MARKET VALUE IS 55— —(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

Reflérence No. ; (& ﬂﬁ’!‘:ﬁ’ J‘?ﬁ??ﬂ g%/f[’ﬂ/b

Policy Type: OD J TP/ TP RES / TL/ EVA

Admin ( (u{}ix_ﬁ ): Case handler to make sure all Information created by the assig

(1) Office Assign Form
Reference No.

Customer Code

Assign From

Assign Date

Veh No (Inspected)
Veh No (Insured)

D.0OA

Paolicy Mo

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
survey held at/Repairer
Excess
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Case Handler

¥-Date | N-Date
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SEeUSE
Typist
nment team are ACCURATE.

‘ ¥-Date | N-Date

Surveyor ( W it ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer. {Sp.Reading)
Chassis No

" General Condition
Steering
Brake
Maodification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

ZZHHZHZZZZﬁﬁZHEZHH

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
c Resurvey photo Uptoaded
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 27 December, 2017 1:57 PM

To: 'Boo seng yak'; SUR; Carrine Leong; Chang Chee Sing

Subject: RE: FINAL REVISION SKG2886E - OD IG - SURVEYED 1 NOV 17
Dear Mr Boo,

Confirm final fig $9,473.44 before excess $1,400.00 & GST and 7 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Wishes v a Happy Vew Year 20118

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 11 December, 2017 9:04 AM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION SKG2886E - OD IG - SURVEYED 1 NOV 17

Hi Adrian and all

Revised estimate attached.

Please confirm repair cost of $9473.44 @ 8 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto) _

—— T —_— ——— e e e T
From: Shiau Chan (LKKAuto)
Sent: Friday, 3 November, 2017 10:50 AM
To: 'Claims Dept’; SUR
Subject: RE: SKG 2886 E Own Damage Claims

Dear Jeffrey,
As instructed by our client AIG Insurance, please proceed to repair the insured vehicle SKG 2886E (Excess $1,400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3501 | email: siewsc@lkkanto.com | fax: h256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 2 November, 2017 11:57 AM

To: SUR <sur@lkkauto.com=>

Cc: claims@premiumauto.com.sg

Subject: RE: SKG 2886 E Own Damage Claims

Dear all,

Any update on the this case?

Please advise on the approval urgently.
Many thanks!

Best regards.
Jeffery Tan

Premium Automobiles Pte Lud e re 1sos0nmw

53 1hi Road | Road Singapore 086549

p. 656388 2323 . 46567689911 [ +65 6841 1183

e, claims@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +63 68306 2223
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ACTIVITY
Mo record

Meriman e-Claims

Claim Audit

Audit Remarks
Clm Veh Model
Changed
Reg Mo: SKG2886E. Policy No: 2100342352-04000. Acct Date: 2017/10/30.
Clm Creatad Claim Type: SC. Insurer: AIG Asla Pacific Insurance Pte. Ltd. (SG). Ins.Status

== MNotification. Created from SAS:MPA117143486

Clm Registration

; :3-=0. Claim Typa:5C- 2
Modified Setl. Type: 3-=0. Claim Typa =0D

Adj Clm Retrieved Adj: LKK Aute Consultants Pte Ltd (HQ)

Adj Co Assigned LKK Auto Consultants Pte Ltd (HOQ):

Adj Next Rpt Changed Mext Rpt:Finzal Rpt.Due Date:2017/11/10

Adj Mandate Set Approved:8000.00.Reinsp: Adj decides.

Clm Registration

Maodified Rep:1137->200611.

Clm Veh Model

Chanid (205049) AUDI AB L 3.0 TFSI QU (A).

Adj Adjuster Assigned [None] -= ADRIAN LING

Adj Rpt Initiated

Clm Details Notified

Clm Registration Init.Est,:-=5,000 - 6,000, Excess: -> 1400.00. 2F Remarks: -> Not Applicable,
Modified GST: -= 7.00,

Label Added (20226):Coverage Confirmed.

Adj Im. Advice

Next Rpt:Final Rpt.Due Date:2017/11/10

Cur.Req:11623.00:DAMAGES CONSISTENT. REPALR COST ECONDOMICAL. WE
HAVE MOT AUTHORISE REPAIR.

Mext Rpt:Final Rpt.Due Date:2017/11/10. Mandate Remarks: Re-inspection to
Adj Next Rpt Changad be done for damage check and supplementary Items [/ labour.

Approved: 10374.00:Re-inspection to be done for damage check and
Al Ve S supplementary items / labour. Reinsp:Yes,

Submitted
Adj Mandate Request

Merimen B‘;I'Ilry_g for this case - Transaction H"l's"_cu[y

1627801

hll.ps:.f.l'singapnm.merimen.mnﬂdainﬁhnd&x.cfm?fusebn

LKK Auto LKK Auto

”2“'11:{'22;'” Motor Consultants Pte | Consultants Pte | SKG28B6E
' " Lt | Ltd (HQ)

[] Merimen
Administrator

[1] Merimen
Administrator

8]
CATHERINE
CHONG KAL

LING

1]
CATHERINE
CHOMG KAI

LING

[A]
CATHERINE
CHONG KAL

LING

[A)
CATHERINE
CHONG KAI

LING

[A]
CATHERINE
CHONG KAI

LING

[A]
CATHERINE
CHOMG KAI

LING

[A]
CATHERINE
CHONG KA

LING

(A
CATHERINE
CHONG KAL

LING
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[1] Loo, Tang
Shing
[A] Merimen
Administrator
[A] SHIAU
CHAN
[A] SH1AU
CHAN
[1] Keh,
Victor-CK
[11 Kaoh,
Victor-CK

10.70

x=MTRadjusterafuseaction=dsp_viewhistoryhcaseid=85231 18extid=2551694CF|D=2334. ..

112



114212017 Adjuster Immediate Advice
c Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd (Co.Reg.No: 198607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6B44-BB05 Email: sur@lkkauto com;assignments@/kkauto.com

Tor AIG Asia Pacific Insurance Pta, Ltd. From: LKK Auto Consultants Pte Ltd

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Atin:  Loo, Tong Shing Date: 02 Nov 2017

Prelim Advi
Vehicle No : SKGZ886E Accident Date s 30M0/2017
Make sAUDIABL Policy No. : 2100342352-04000
Assignment Date 01112017 Excess 1 550,00
Date of Inspection  : 01/11/2017 Est. Duration of Repair :5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1

SINGAPORE 408698

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 30,901.00
Revised Amount 55 10,374.00
Check ltems (Estimated) 53 1,249.00
Total 5% 11,623.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value Rt 120,000.00
COE / PARF Rebate 55 99,169.00
Salvage Value 5%
Margin for Repair 88 20,831.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ )} Other comments :

htlps::’rsingapura.menmen.mrn.'claims.findex.crm‘?fusfahux=S‘-."Edo{:&fuﬁaactinn=dsp__-.newersmart&ducid=32ﬂ32?ﬁ$&pravim~;=1&n0laynut=1&CFl .



- VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Owner ID

Vehicle Details
Vehicle Mo.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Madel

Primary Colour
Manufacturing Year
Engine Mo.

Chassis Mo.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

oK

Company
0257K

SKG2BBAE

Mo

02 Mov 2017

ALUDI

ABL30TFSI QU (SR+HID)
Black

2011

CGWO027281
WAUZZZAHACNO16577
213.0kW (285 bhp)
$84,054.00

15 May 2012

15 May 2012

o

$84,054.00

Yes
14 May 2022
$58,837.00

14 May 2022

E - Open Category
10

$88,990.00
$40,332.00
£99,169.00

The information contained herein is correct as at 02 Nov 2017

Page 1 of 2

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBefore Dereglnput?FUNCTL... 2/11/2017
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HOTLINE TEL: (65) 8418 3000

E I G FAX: (65) 6415-3713

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] AGTICHAPTER 189) ¢
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 M.X.4
ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1969 (MALAYSIA)

: OWN DAMAGE EXCESS  S$1400.00 (1)
D1 :

AUDI AUTO PROTECTOR T SREEN EXCESS 5510000
CERTIFICATE NO, 2100342352-04000 ffor policis v effect fram 16t November 2002)

SUM INSURED  Market Value
INSURING WITH COEPARF  Yos

1) VEHICLE REGISTRATION NO. SKG2886E
2 ) NAME OF INSURED SINOPEC LUBRICANT (SINGAPORE} PTELTD
3) EFFECTIVE DATE OF THE COMMENCEMENT 15 May 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 14 May 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Condition
Any pesson who is diiving on the Insured's order or with their permission.
This paticy will mdemnify the insured or any authorised driver only if hefshe mests the age conditions.
A Young anifer Inexperienced Driver Excess (“YIDR") of £§3,000.00; in additional to the
Policy Excess, applies 1o You and any Authorised Driver (named or unnamad) if You arg or the said
Authorised Driver is below the age of 23 andfor has less than 2 years' driving expericnce.

Provided that the persen driving [s permitted in accordance with the licensing or other laws or regulations to drive the Malor Vehicle or
has been so permitted and s not disqualified by order of & Court of Law of by reason of any enactment or regulation in that behalf
from driving te Motor Vehicle.

6) LIMITATION AS TO USE "
Lise unlix fior sockal, domestic ind pleasure purposes and for the Insured's business
The Policy does not oover use for hire or rewards, tuitjon, driving test, racing, pace-making, reliability trigl speed-testing
the carriage of goods other than samples m conmection with any wade or business or use for any purpose in
conneetion with the Motor Trade L

APPROVED REPORTING CENTRES / AURI AUTHORISED REPAIRERS

1. Audi Customer Service Center - 55 Ubd Road 1 (Tel: 63662323}

APPROVED REPORTING CENTRES / AlG AUTHORISED REPA[RERS (FOR CLAIMS-RELATED REPAIRS)

2, ComfortDelgro Engrg - 205 Braddell Rd (Tel: A3817118) 3. DPS Body & Paint Worksbop - 209 I'andan Gardens {Tel: 65684501}
4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Gilass-Fix - 52 Ubi Ave 3 (Tel: H2TRORRT) - For windscreen only

&, Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 6747560} 7. Lai Huat (Meng Kee) Maotor - 21 Sin Ming Ind {Tel: 645381100

£ Mova Automative - 10408 Bukit Merah Lane 3 (Tel: 62723892) 9. Progressive Automative - 022 A Ukt R 1 {Tel: 67415336)

10, SME Motor - | Koki Bukit Ave 6 Bik D (Tel: 67476106)

LOSS OF USE Loss OF Use 15 days Replacement Car only for repairs al Auwdl Customer Servige Centre

NAMED DRIVER Lo

HIRE PURCHASE COMPANY  Na
| EMPLOYER'S LOAN

* Limitafions randered inoperative by Section 8 of the Motor Vehicies (Third-Party_Risks and Compensation) Act ({Chapter 188) and
Sacflan 85 of the Road Transport Acl, 1587 (Malaysia), sre nottlo be inciuded under those headings.

| | ‘e hereby Certify that the policy to which this Certificate relates Is {ssued In accordance with the provisions of the Motor Vehicles (Third-
Parly Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysie)

Issued At Singapore 26 Apr 2017 AIG Asia Pacific Insurance Pte, Ltd.

504129-200

PREMILM LEASING - AP

TH1 ALEXANDRA ROAD

AUDI CUSTOMER SERVICE CENTRE .
SINGAPORTE 150038

AUTHORISED REFRESENTATIVE

ORIGINAL ARCNEY

A1 Building, 78 Shenton Wy #07-16 Singopane 079 | 20 Copyright © 2013 AKG Asia Pocihc nsurence Fie, Ld, AIG Avia Pacific imsurance Pre. Lid.

Lo ey Mg 20 PO

CEROELTS 13



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Mora. khai@premiumauto.com.sg / claims@premiumauto.com.sq

Telefax

Estimate 1 Accident Repairs
Workshop : UbiRoad 1

Contact No : 63662323

Fax No : 68411183
Reference :  PA/OD/1O76/2017/17
Date 1 1l-Mov-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Sinopec Lubricants (Singapore) Pte Ltd

Address 150 Tuas South Ave 5
Singapore 637363

Telephone HP +65 9844 4280 Mr Ng

Type of Claim Own Damage Claim

Policy No. 2100342352-04000

Vehicle No SKG 2886 E

Model Code Audi ABL D4 3.0 TFSI qu

Maodel / Year May-12

Engine No COW 027281

Chassis No WAUZZZ4HACNO16577

Mileage :

Date In 31-Oct-17

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 30-0ct-17

Place of Accident

Entrance of Summerdale Condo



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel: 63662323 Fax:B6841 1183

Telefax

Estimated Labour Charges for ident Vehicle SKE 2886 E.

Estimated Surveyor's
SIN Mature of Jobs Charges Recemmendation

To -Izt?t up and place vehicle in aluminium repair — 1.200.00
facility,
To remove and transfer LHS rear door multi lock
2 system, power window devices and door soft S/IN S 480.00
closure assy.

To remove and reinstall rear seat, back rest, hat
3 trays, ABCD pillar trims, lugguage compartment S/N 5 1,800.00 K
trims, and seat belts. Disengage curtain airbags.

To dismantle LHS rear door and LHS side member
trims. Cut out and weld LHS rear fender lower
4 section. Ren?w LHS 5|r:.ls_f member tnrr_:s and LH5 . 4.800.00 [ S92
rear door, align to position. Re-organize rear crash
management components. Reinstall all parts

removed.

To carry out aluminium primer works, stone chip

#

g treatment and joint sealer works. Respray LHS rear ¢ 420000 2&},;; 3
door, door handle LHS rear fender, LHS sill panel, e
door entrance and LHS side member trim.

& To carry out diagnostic checks. S/IN 5 192.00 <

TOTAL LABOUR CHARGES ;% 12,672.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 2886 E.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 REAR DOOR - LHS $ 5,040.00
2 REAR DOOR ATTACHMENT PARTS -LHS X7 3 95.00 7
3 REAR DOOR OUTER SEAL - LHS 5 224.00
4  BONDING AGENT e S 42.00
5  REAR DOOR CATCH - LHS /% “ $ 123.00
6  REAR DOOR SEAL - LHS s 194.00 ™
7  REAR DOOR HANDLE-LHS #y-t s 377.00
8  REAR DOOR MOUNTING BAR - LHS 5 115.00 *
9  SIDE MEMBER TRIM LOWER SECTION - RHS 1%~ 8 964.00

10  SILL PANEL COVER-RHS B¢ —° 5 938.00 —
11 SILL PANEL ATTACHMENT PARTS - RHS 7~ flew- 5 418.00
12 REAR SECTIONAL PIECE -RHS =" $  5563.00
13 2-PACK EPOXY AHHESIVE : S 98.00
14  ALUMINIUM POWDER [ S 500.00 *
15  HARDENER I|I i 3 184.00 -
16  POPRIVETS & DRILLS | 5 94.00
17  ACRYLIC SEALER " SIN S 180.00
18  CAVITY WAX S/N $ 140.00 -
19 STONE CHIP S/IN S 180.00 -
20  SUNDRIES /e 3 500.00
GRAND TOTAL SPARE PARTS $ 15,969.00
TOTAL LABOUR CHARGES $ 14,932.00
GRAND TOTAL $ 30,901:00
2pk&)

All charges are not inclusive of GST.
Legend :
Spare parts are Special Mett,

Remarks (0K) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Name +  Adaie Ll
Surveyed Date 2 ey i7 rl

Authorised Date . | Do —
Excess Cost

Liability

Remarks s Mef twtlhuan>e b y/

Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel | 6366 2323 Fax : 6641 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop *  UbiRoad1

Contact No + G366 2323

Fax No 1 6841 1183
Reference * PAODMOTER201THUT
Date + 1-Nov-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name - Sinopec Lubricants (Singapore} Pte Lid

Address : 150 Tuas South Ave 5
Singapore 637363

Telephone - . HP +65 9844 4280 Mr Ng

Type of Claim :  Own Damage Claim

Policy No. : 2100342352-04000

Vehicle No : SKG 2886 E

Model Code : Audi ABL D4 3.0 TFSl qu

Model | Year : May12

Engine No : CGW 027281

Chassis No : WAUZZZ4HACNO16577

Mileage -

Date In :+ 31-Oet-17

Liability T

Excess Cost -

Estimated By + Johnny Boo / Allan Wu

Accident Date : 30-Oct17

Place of Accident +  Entrance of Summerdale Condo



Premium Automobiles

55 Upi Road 1, Singapore 408639
Tel: 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKE 2886 E.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
1 To _s_et up and place vehicle in aluminium repair &N 1200.00
facility.
To remove and transfer LHS rear door multi lock
2 system, power window devices and door soft closure S/ 480.00 -] 480.00
assy.
To remove and reinstall rear seat, back rest, hat trays,
3 ABCD pillar trims, lugguage compartment trims, and SN 1,800.00
seat belts. Disengage curtain airbags.
To dismantle LHS rear door and LHS side member
trims. Cut out and weld LHS rear fender lower section.
4 Renew LHS side member trims and LHS rear door, 4,800.00 L 1,500.00
align to position. Re-organize rear crash management
components. Reinstall all parts removed.
To carry out aluminium primer works, stone chip
treatment and joint sealer works. Respray LHS rear
5
door. door handle LHS rear fender, LHS sill panel, A.200.00 % 4,200.00
door entrance and LHS side member trim.
6 To carry out diagnostic checks. SN 162.00 5 192.00
TOTAL LABOUR CHARGES 12,672.00 3 4,172.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 2886 E.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 REAR DOOR - LHS - 504000 % 4,032.00
2 REAR DOOR ATTACHMENT PARTS - LHS 3 85.00
3 REAR DOOR OUTER SEAL - LHS B 22400 § 178.80
4 BONDING AGENT ] 42.00
5 REAR DOOR CATCH - LHS ] 123.00
6 REAR DOOR SEAL - LHS $ 194.00
T REAR DOOR HANDLE - LHS 3 377.00
8 REAR DOOR MOUNTING BAR - LHS 3 115.00
9 SIDE MEMBER TRIM LOWER SECTION - RHS 3 964,00
10 SILL PANEL COVER - RHS 3 03800 3§ 750.00
1" SILL PANEL ATTACHMENT PARTS - RHS - NEC 3 41800 § 334.40
12 REAR SECTIONAL PIECE - RHS 5 5,563.00
13 2-PACK EPOXY AHHESIVE 3 88.00
14 ALUMINIUM POWDER 5 500.00
19 HARDEMER 3 184.00
16 POP RIVETS & DRILLS 5 94.00
17 ACRYLIC SEALER SN § 180.00
18 CAVITY WAX SN % 140.00
19 STONE CHIP SN 5 180.00
20 SUNDRIES % 50000 § 6.24
GRAND TOTAL SPARE PARTS $ 15,969.00 $ 5,301.44
TOTAL LABOUR CHARGES $ 14,932.00 § 4,172.00
GRAND TOTAL $ 30,901.00 5 9,473.44

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at

Tel:5768 95828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 768 9911
#07-16 AIG Building h341 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SKG 2886 E

Nora.khai(@ premiumauto.com.sg
Body & Paint Dept
PA/OD/1076/201 T/MAS

27 Oct 2017

Dear Sir,

RE: INSURANCE CLAIM FOR SKG 2886 E, Audi ASL D4 3.0 TFS1 QU

With reference to the above-mentioned vehicle, no. SKG 2886 E, claimant.
Sinopec Lubricant (Singapore) Pte Ltd. please find the related document per
attached.

I. A copy of the Original invoice no. 85012006 558.638.58

2. A copy of the Discharge Voucher duly signed by client.
P} g g

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature 15 required.

Morah Khai
Claims Dept

Encls

AlG - SKG 25886 k

from
Telephonea +85-
Telefax  +65-
EMail

Qur departrment
Our Ref

Your Ref

Date

total pages

Premium Automabiles Pte Lic

Showraom

2 Leng Kee Road
Singapore 158090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
85 Ubi Rd 1

Singapore 4086089
Telephone (65) 6336 2323
Telefax (B5) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - - .

Tase | Moufiea | EstSubmited | AdjAssigned | AdiRpt | AdjSubmitted | Ins Auth'ed | Status B
02 Mov 2017 01 Mow 2017 5$9,473.44 549,473.44 |md.'ngr for Survey
Main 11:20 15:54 Edit Estimates view Rpt | Report

| Edit Adj Rpt |

Claim Details

Cancel Case |

CLAIM SUBFOLDER DETAILS ~ |[created by insurer]
| Insured: | SINOPEC LUBRICANT (SINGAPORE) PTE LTD, Co.Reg.No.: 201010257K
Vehicle Reg. No.: SKG2886E  Date of Loss: | 30/10/2017 13:00 - :59
Claim Type: 0D [ 938562590656 Policy/ Cover Mote No.: 2100342352-04000 (Comprehensive)
- ' |Excess: — [ssiao000 )
Repairer:  Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubi - Tel: 67689828/9827/9911
AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing]
TangShing.Loo@aig.com i
| uto HQ) - Tel: 6256-3561 .
| Adjuster: ;lilélfﬂ ﬁg%ri:ulunu Pte Ltd (HQ) - Tel: & 61

Handling Insurer:

Driver/Custodian: | NG SOI YEEN (43 / Male), NRIC: 574728041,

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

e AIG SG (02/11/2017): Alert - Adj Mandate Approved (5$10374.00) - SKG2B86E - Claim Handler: Loo, Tong ...
| AlG_SG (02/11/2017): SKG2886E / OD / 30/10/2017 / Coverage & Excess update

=
ALL ASSOCIATED TASKS View All |  SesrchTasks |  Create New Task | Complete |

Duec Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo regults.

https://singapore.merimen.co m/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 19/1/2018




Merimen e-Claims

Uplogd Documents

Assessmeant Reports

Page 1 of 2

Claim Documents

*SKG28B6E [938562590556]
oD
Oct 30 2017 1:40PM
[SINOPEC LUBRICANT [SINGRF'DRE} PTE LTD]
Premium Automobiles Pte Ltd

| uplosdPhotos | Compase Mew Letter | Upioad viceo | Upicad Aud | View Use Viewer -

| 1 per page - il
T_humhnuil: Print

LKK Auto Consultants Pte Ltd (HQ)

Mo _r.ir-ua.hzed On b | |
1 02/11/17 15:13  Adjuster Immediate Advice ) | @ | LoadHM |
Photos/Images 3 per page - il
o | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) == = = . Thumbnail| Pprint |
1 02/11/17 11:26 | General View . €  load PG Fil
2 02/11/17 11:26  Chassis Number i ﬂ_ load ¥6 | @ |
3 02/11/17 11:26 | General View ) - : -ﬂ [ toadwe | B |
4 D2/11/17 11:26 jl‘aena?al'ul'iew [ ﬂ_- Load JPG | @ |
5 02/11/17 11:26 General View o - (1] [ oaars | B
6 02/11/17 11:26 General View | @ | Load s | ®
7 02/11/17 11:26 | General View ' ﬂ_ Luaanlf; | [+
§ 02/11/17 11:26 | General View 0 | Loed s [Ei
9 |02/11/17 11:26  General View € | Load G i
10 02/11/17 11:26  General View o | & | Load 196 @-_
11 102/11/17 11:26 | General View __a -.Ll.:.;dJPG ' 7
12 joz;um 11:26 | General View N o | E -_Ean »6 '_IE
13 |02/11/17 11:26  General View | €@ | Load PG 7
14 02/11/17 11:26 _G:ne.r.n.i.\ﬂnw o o O | Load 366 | _E'}|
15 02/11/17 11:26 | General View o O | Load 3G ' B
16 |02/11/17 11:26 | General View . ﬂ | Loaa 76 | [#
17 | 02/11/17 11:26  General View a N : ﬂ_: Load PG | ]l
18 02/11/17 11:26 | General View ) N - . [ 1] | Load 196 _E?:
19 | 02/11/17 11:26  General View ﬂ_ | Load 3pG ' &
Documentation a - | 1 per page | B 1
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) -~ | Tvmumbnail|_print |
1 02/11/17 11:26  Singapere Accident Statement €y  Losd POF
> [02/11/17 11126 Certificate of Insurance | @ | leadPDF |
3 02/11/17 11:26  Drivers Driving License ) = | @ | LoadeoF _
4 02/11/1711:26  WORKSHOP ESTIMATE » = | @ | LoadPor |
s 19/01/18 12:45 | WORKSHOP INVOICE = o © | oadPoF |
§ 19/01/18 12:45 DISCHARGE VOUCHER - - € | ioadPOF |
Linked Accident Report Documents

View Use Viewer -

Assessment I_t;:pnrt: o | 1 per page - |

Ma | Finalzed On

| Premium Automobiles Pte Ltd (UBI).
1 |20/10/17 19:15 | Accident Statement

__ Thumbnail|_Print
| € | LoadHmM |

E_p_er page .| |

Ph{!tﬂ!.flmaq_u:t_ . - | 3 per pa il 1
Mo | Finalized ©n Premium Automobiles Pte Ltd (UBI) ) - TE | | Thumbnail | Prin
1 -31::'!1&,'1? 19:13 Accident Photo | (4] . Lﬂad._]pﬁ . Ei
2 30710717 19:13 | Accident Photo - _ D | Load G | [Fil
3 Eww;n 19:13  Accident Photo | O | Load PG | il

https:// singapore.merimen.com/claim s/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/1/2018
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30/10/17 19:13 | Accident Photo
30/10/17 19:13 | Accident Photo

30/10/17 19:13 | Accident Photo
Ins10/17 19:13  Accident Photo

E I -

30/10/17 15:13  Accidant Photo
% 3I0/10/17 19:13 | Accident Photo
10 30/10/17 19:13 | Accident Photo

Documentation

Mo Finalized On | Premium Automobiles Pte Ltd (UBI)
1 30/10/17 10:05 | Sketch Plan
7 a0/10/17 19:05 Sketch Plan #2

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured,

Page 2 of 2

| € | Load PG Fil

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Male: Remarks arg privabé uniess you shaw it 1o ather parties.

€  Loadwc [

- 'ﬂ__ Load JPG ! E

1 0 | Load W | @
I n Load PG |_7, |
©  warc @ |

[ i ] | Load ¥G | @
O | wurs | @
(toerpege v| @ |

Thumbnail | Print

ﬂ_ml:uad WG | E

Reset | éﬁrp;int_ i

hitps://singapore.merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_... 19/1/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregno 19s607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG1702087T6/AQBN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 18/01/2018
REFERENCE
_SINOPEC LUBRICANT (SINGAPORE) 2100342352
Insured/Claimant: o1 1 Policy No: 04000
; Nature of Claim
Date of Loss: 301072017 Claim: oD No: 9385625906306
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKG2886E
Make & Model: AUDI AB L, 3.0 TFSI QU (A) Engine No: CGWO2T7281
Reg. Date: 15/05/2012 (Man. Year: 2011) Chassis No: WAUZZZ4HACND18577
Colour: Black Odometer: 55809 km
Engine Capacity: 2965 cc
Market Value/New Car Price: 5%120,000.00
Sum Insured (S5): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COND N
Front Tyre Size: 255/45 R19 Rear Tyre Size: 255/45 R19
Front Left Side: Goodyear & mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The sbove values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 15,869.00 5,301.44 10,667.56 66.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 12672.00 4,172.00 8,500.00 67.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 28,641.00 9,473.44 19,167.56 66.92
- Excess (S§) 1,400.00 1,400.00 0.00 0.00
(S%5) 27,241.00 8,073.44 19,167.56 70.36
+ GST 7.00/7.00% (S5%) 1,906 .87 565.14 1,341.73 70.36
Nett Amount (S5) 29,147.87 B,638.58 20,509.29 70.36
INSPECTION
Date of Assignment: o1112017
Date Inspected: 011112017 Inspected At: Premium Automobiles Pte Lid (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 7.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represants our findings af the time and place of inspechion stated herein Sueh inspection has been camed out t0 the bast of our
knowiedge and ability but any ather fabilly under any ather circumsiances is heraby expressly excluded

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/1/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Na.

e =l hn Wk =

W

10
11
12
13
14
15
16
17
18
18
20

Qty

—'l_..l-_hy-.k—h_huh_h-.—'l—h_k-l-.l-—h—h.-l-—}—\._l-d.

Particulars

Condition

*REAR DOOR-LHS

*REAR DOOR ATTACHMENT PARTS-LHS
*REAR DOOR OUTER SEAL-LHS
"BONDING AGENT

*‘REAR DOOR CATCH-LHS

*REAR DOOR SEAL-LHS

*‘REAR DOOR HANDLE-LHS

*REAR DOOR MOUNTING BAR-LHS
*SIDE MEMBER TRIM LOWER SECTION-RHS
*SILL PANEL COVER-RHS

*SILL PANEL ATTACHMENT PARTS-RHS
“‘REAR SECTIONAL PIECE-RHS

*2-PACK EPOXY AHHESIVE
*ALUMINIUM POWDER
*HARDENER

*POP RIVETS & DRILLS
*ACRYLIC SEALER
*CAVITY WAX

*STOMNE CHIP

*SUNDRIES

F=Franchise part. S=5Spchelt

Distorted

Mot Necessary
Mecessary
Mot Mecessary
Mot Necessary
Mot Necessary
Repair

Mot Necessary
Repair
Deformed
Mecessary
Repair

Mot Necessary
Mot Necessary
Mot Necessary
Mot Mecessary
Mot Necessary
Mot Mecessary
Mot Necessary
MNecessary

Repairer's

Page 2 of 3

Amount

5,040.00F5 *4,032.00F5

95.00FS FS
224 00FS *178.80FS
42.00FS “.FS
123.00FS “FS
194.00FS N
377.00FS “FS
115.00FS *FS
964.00FS *.FS
938.00FS *750.00FS
418.00FS *334.40FS
5,563.00FS “FS
98.00FS *.FS
500.00FS *FS
184.00FS *.FS
94.00FS “-FS
180.00FS *FS
140.00FS *.FS
180.00FS *FS
500.00FS  *6.24FS
5,301.44

Total Parts (S§) 15,969.00

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/1/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO SET UP AND PLACE VEHICLE IN ALUMINIUM REPAIR ~ New 1,200.00 -
FACILITY

2 TO REMOVE AND TRANSFER LHS REAR DOOR MULTI New 480.00 480.00
LOCK SYSTEM,POWER WINDOW DEVICES AND DOOR
SOFT CLOSURE ASSY

3 TO REMOVE AND REINSTALL REAR SEAT,BACK MNew 1,800.00

REST.HAT TRAYS,ABCD PILLAR TRIMS,LUGGUAGE
COMPARTMENT TRIMS,AND SEAT BELTS,DISENGAGE
CURTAIN AIRBAGS
4 TO DISMANTLE LHS REAR DOOR AND LHS SIDE Mew 4,800.00 1,500.00
MEMEER TRIMS.CUT OUT AND WELD LHS REAR
FENDER LOWER SECTION.RENEW LHS SIDE MEMBER
TRIMS AND LHS REAR DOOR,ALIGN TO POSITION.RE-
ORGANISE REAR CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS REMOVED

5 TO CARRY OUT ALUMINIUM PRIMER WORKS,STONE New 4 200.00 2,000.00
CHIP TREATMENT AND JOINT SEALER
WORKS.RESPRAY LHS REAR DOOR,DOOR
HANDLE,LHS REAR FENDER,LHS SILL PANEL,DOOR
ENTRANCE AND LHS SIDE MEMEER TRIM

=] TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 182.00
Gross Labour Cost (S§) 12,672.00 4,172.00
Report was unsubmitted during this print-out. _1

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 19/1/2018



