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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref . CS/FCNT020627/R1gb
soor omenovsesncaroreasserr 0% 2oz (IR
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHC 2146P Veh. Inspected SCR B866K
Policy No. Coverage (§) 0.00
Claim No. D17009716MFSH |Excess (§) 0.00
Assign From CWS (KAREN TAN) Assign Date 20/10/2017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 121072017 Inspection Date 3012017
Survey held at CYCLE & CARRIAGE AUTCMOTIVE PTE LTD
209 PANDAN GARDENS SINGAPORE 608338
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.




51 UBLAVE 1, #01-15 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX ; (065} 62564315

Your Ref: D17009716MFSH Date: 07" November 2017

Our Ref: CS/FCI17020627/R1gb

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _ SCR 8866 K

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 06/11/2017 at the premises of M/s CYCLE & CARRIAGE. and have the following to
report:-

Workshop Estimate Amount 158 4.812.00

Revised Estimate Amount ;5% 2.853.00

“Check™ Items Amount b 294.00

Market Value : 5% -

LTA Reimbursement Value 1 5% -

Nett Value 5% -

Description of Damage: —

The vehicle sustained damages

at the rear o/s portion. - I T

L\, L

offside

Yours faithfully

Mohd Rasul
Automotive Assessor



: . . = Company Reg. No. 1950001060
First Capital Insurance Limited GST Reg, No. M2-0001676-9

A FAIRFAX Company

MOTOR SURVEY ASSIGNMENT
Date 13-10-2017 Our Ref No. D17003716MFSH
Accident Date 12-10-2017 Claim Type. Third Party
Insured Vehicle SHC2146P Third Party Vehicle. SCREBEEK
Survey Location 209 PANDAMN GARDENS
Contact Person. DOMN BONG
Contact No. 65684501/ 0 Fax No. 65651240
Survey Type DIRECT SETTLEMENT:
Appalntsd LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

CYCLE & CARRIAGE
Cc : Worksh Attention. NI
ATAR AUTOMOTIVE PTE LTD MY Die
Cc : TP Solicitor MA TP Solicitor Fax No. NA
Officer Incharge KARENT
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

Main Dffice : § Ralfles Cuzy #21-00 Singapaone D4B580 Tel, 85-6222 2311 Fax, 85-8222 3547 Website: www lirst-insurancs.com 50
Claims Departments & Motor Underwriting Department 38 Fobinson Road £818-01 City House Singapore DB8BTT Tal: 65-6507 3848 Fax: B5-8507 2840




Claim Workflow System Page 1 of 2
| Job Sheet (/ClaimWS/Surveyor/JobSheet/229127) ..a;; PRI Documents @ | Close 3
PRI Header Details
Claimant 1 8CYi
Claim No D17009716MFSH Policy No D-15072701MFSH S5.No &
AUTOM
Name
CYCLE & CARRIAGE Survey
Workshop | AUTOMOTIVE PTE LTD | Location IS FANDA GABDENS
NATE (Contact Person : DON % Contact Mobile: 0 , Phone: 65684501 , Fax: 6565124
BONG) Details Emailld: KIONGHUA.BONG@CYCLECARRIAGE
Our LKK AUTO Instructions
L r
Surveyor CONSULTANTS PTELTD | To Surveyor RIRECT REFILEMENT
Insured LEMERRT Insured bl
| Name TRANSPORTATION PTE Vehicle No SHCZ146P Vehicle SCREBI
- LTD No
PRI s Surveyor g ) Surveyor
Ractaired is{m-zm? 07:33:29 Appointed i:'::l—l[] 2017 05:40:19 Accept 17-10-
Date Date Date
Survey Report Upload
[
| Survayor Surveyor :p:.:::
= u
I [e— -10-2017
nspection Report Date 27-10 Report |
Date *: Mk =) L
Vehicle Particulars
Make |Please Select Make |v| | Model | Please Select Model[»] | Year [Select
Chasis No | | Engine No | | Mileage | |
Cubic
1
coor I Capacity l
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

https://ficlaims.com:9001/Claim WS/Surveyor/Details/229127

27/10/2017



Shiau Chan (LKKAuto)

e e ——

From: Shiau Chan (LKKAuto)

Sent: Monday, 21 May 2018 4:48 PM

To: Cheng Jo Jo; Rasul (LKKAuto)

Ce Vivian Lau (LKKAuto); Admin A; Loi Ai Ting; Yusof Bin Hashim; Andre Chow En De;
Lauro Araos Songcuan Jr; SUR

Subject: RE: FINALISE - SCRB866K (MIT) *** LKK REF: CS/FCI17020627/R1gb

Dear Jo Jo,

Confirm final fig 52,853.00 before GST and 5 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 14 May 2018 1:21 PM

To: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@Ilkkauto.com>; Shiau Chan (LKKAuto)
<siewsc@lkkauto.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Loi Ai Ting
<aiting.loi@cyclecarriage.com,sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Andre Chow En De
<andre.chow@cyclecarriage.com.sg>; Lauro Araos Songcuan Jr <lauro.songcuan@cyclecarriage.com.sg>; SUR

<sur@lkkauto.com=
Subject: RE: FINALISE - SCRBB66K [MIT) *** LKK REF: CS/FCI17020627/R1gb

Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CS/FCI17020627/R1gb Shiau Chan

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 oos5 | email: MeiKwan@]kkauto.com | fax: 67414108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheng lo Jo [mailto:jojo.cheng @cyclecarriage.com.sg)

Sent: Monday, 14 May, 2018 11:57 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Loi Ai Ting

1




Shiau Chan (LKKAuto)

e e ——————————— e

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 7 Movember, 2017 3:40 PM

To: ‘Karen Tan'; 'Claim Workflow System’; assignments
Cc: SUR

Subject: RE; SURVEY ASSESSMENT - D17009716MFSH/1
Attachments: CSFCI17020627R1gb.pdf

Dear Karen,

Enclosed herewith preliminary advice of SCR 8866HK.

Best Repards,

Shiau Chan {Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From; Karen Tan [mailto:karentan@first-insurance.com.sg]

Sent: Friday, 27 October, 2017 4:41 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com=; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com:>

Subject: RE: SURVEY ASSESSMENT - D17009716MFSH/1

Dear Catherine,
Unable to get you on the phone.

The worhshop just called me to say that survey is still not done. He said had spoken to you and you claimed that
you have not received this assignment. Can you contact them for clarifications and to arrange the survey asap.

Best Regards,

Rarew Tan

Motor Claims Dept.

First Capital Insurance Ltd | A FAIRFAX Company

36 Robinson Road #16-01 City House | Singapore 068877 | Reg. No. 195000106C
D: 6507 3582 | M: 6507 3848 | F: 6507 3849

W www.first-insurance.com.sg

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that reguiate the processing of your personal data.
Please refer to www. first-insyrance .com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. Tt may also be legally privileged.

If you are not the addressee or to whom it is intended, you may nat copy, forward, disclose or use any part of it,

If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.
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UBLIC OF SINGAPORE
IDENTITY CARD NO. S1611637H

OH HUAN KHOON

9 g “ORCAC USF Oy

CHINESE
ﬁ Date of birth Sex S1611837+-
01-12-1963 M
oW - _—— of birth
SINGAPORE
5607302
s wmowe S1611637H

"R C4C USE ONLY

Date of iasue
02-06-20186

85 AMBER ROAD
£#05-13
SINGAPORE 439885
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- % @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED &
PANDAN GARDENS CUSTOMER SERVICE CENTRE VA |

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MH%'E}%HI
Co Reg Mo : 197701469G ESTIMATE GST Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
OH HUAN KHOGN Cust No/Name /MR OH HUAN KHOON
Reg No/Reg Date SCRBBGGK / 21/08/201
85 AMBER RD Date In/Mileage ! 0
*Ei;ég,-, Chassis No JMYXTGF 3WGZ000708
Engine No 4B12PT7891
Contact No Mobile: 90105545 Make/Model MIT/OUTLANDER 2.4 CVT AWD 16MY (E12
Colour/Trim AO3 / BK
Account No Terms Date/Time Printed CSE Operator WIP Mo
C5MO0041 Cash 13/10/2017/ 11:39 quo 247 / DonBong 15152
Description of Goods | Services Qty  Unit Price Disc% Amount
E PNT88000 Scp 1650.00
REMEW ACCIDENT DAMAGED PARTS ON REAR BUMPER FACE,
REAR REINFORCEMENT, LH TAILAMP, REPAIR LH REAR FENDER LKK Auto Consultants hence notify
E PNTBE000 the Repairer of the following: lﬂﬂ.l'.'ll'.'I/-/
REMOVE AND INSTALL PARKING ASSIST « To resurvey before/afier spray painting
E PNT9BR000 » To display damaged pari(s) during resurvey 8% 1260.00
PAINT WORK SPRAY REAR BUMPER, = Parts prices are subject io confirmatan
LH REAR FEMDER PANEL AND AFFECTED PORTION » Third party survey s on a "Without Prejudics” basis
A 54900099 = Mo Saget molfciiaRi) | S 20 50.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM » Supplementary ofs) musl be resurveyed aed
a lﬂﬁzﬁ.gﬂl B Subpect | dl BpprOvEs [roim INSLUrance LOmpaTy EUD {:ICI Py
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PROTTEST  § ™ s dustmes by Rebaber A
USING HI-SCAN PRO TEST &
iqnatue ¥Tff 1
M SUNDRY B! Ny - 220.00.%
SHARLY PARKING SENSOR ' '
M SUNDRY WO s50.00 |nev
SUNDRIES o
M REINFORCEMENT,RR BUMPER,LH 1.00 74.00 00.00| F5*Y" 74,000
M REINFORCEMENT,RR BUMPER,RH 1.00 74.00 00.00| FeLOR 74,00
M BRKT,R/BMPR FACE SIDE,LH 1.00 11.00 00.00 ~4/11.00~
M BRKT,R/BMPR FACE SIDE,RH 1.00 11.00 00.00| M 7 11.00
M CLIP,FR BUMPER 10.00 2.00 00.00 ALL #7000 -
M FACE,RR BUMPER 1.00 873.00 00.00 W’f‘ﬁ?lﬂ'&
M EXTENSION,RR BUMPER 1.00 219.00 00.00| Se#r219.00
M CAMP—r SO AR — VRN B 0:00 0000 ., _ ;
| /”r 51 g :
SURVEYOR SIGNATUR Hy o000 b
e Okuln 10 e
&y i e
.: r'.'.l_-. = - = A - [ '\:\
[ Y \\5\
P TR
3 '\ b f rh‘\[lh"'
Confirm & accepted by
Nett 4,812.00
7% GST on 4812.00 336.84
Total Payable 5,148.84
Ruthorized signatory and company stamp

Validity of this estimate is 14 days from date of guote. This is 2 computer generated document, ne signature is required,

Estimated costs guoted are excluding G5T. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasicnally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 1
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CYCLE & CARRIAGE

VEHICLE NO - SCR8866K

‘ Exceptional Journeys

Surveyor : Rasul
Company : LKK

MODEL : MIT/OUTLANDER 2.4 CVT AWD 16MY (E12)
WIP : 15152
Email :
Material 1,123.00
Labour 1,730.00
Sub-Total 3 2,853.00
Less Excess $ -
Total : $ 2,853.00
GST 7% . 3 199.71
Grand Total e 3,052.71

Finalise By/Date

JoJo / 11/05/2018

REVERT BACK WITHIN 7 DAYS,

OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 5 WORKING DAYS +

TOTAL DAYS REPAIR TOOK

+

[ ] TPclaim  1ST CAPITAL - SHC2146P

[ ] claim GIA/LTA fee

[ ] claimloss [__|use [___|Rental

[] Claim Medical Fee / Others

[ ] Third Party Report

$

8

$

2

Days ( 1 ) Weekends

_ Days ( ) Public Holiday
7
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

o

MITSUBISHI
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 63691056 MOTORS
PRO-FORMA INVOICE
Co Reg No : 1077014696 THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Reg Mo/Reg Date SCRBBGEK J 21/08/2015
MOTOR CLAIMS DEPARTMENT Date In/Mileage 09/11/2017/ 36147
36 ROBINSON ROAD #16-01 Chassis/Package JMYXTGFIWGZOOO70E /FS514C
CITY HOUSE s
SINGAPORE 068877 Engine No 481
Contact No 65073848 Make/Model MIT/OUTLANDER 2.4 CVT AWD 16MY (E12)
06/11/ Colour/Trim (] / BK
AccountNo Terms Date/Time Printed CSE Operator WIP No
KFEXO0006 Credit 11/05/2018/ 16:41 TLD 881 / Jojo Cheng 15152
Description of Goods / Services Qty  UnitPrice Disc%  Amount
E PNTBEOOO ~550.00
REMEW DAMAGED PARTS OM REAR BUMPER FACE,
REFAIR LH REAR FENDER
E PNTBEODO fJGﬂ.DG
REMOVE AND INSTALL PARKING ASSIST
E PNTO8000 ~840.00
SPRAY PAINT REAR BUMPER, LH REAR FEMDER PANEL
AND AFFECTED PORTION
A 54900099 #20.00
CHECK WIRING AND CHASSIS, EL£ETHICRL SYSTEM i
A& 10028901 : | i~ ) _ ~200.00
TO CARRY OUT DIAGMOSTIC EHEEK USING\HI -5CAN PRQ TEST | - 111
USING HI-SCAN PRO TEST
M SUNDRY 20,00
SUNDRIES
% BRKT,R/BMPR FACE SIDE,LH 1.00 11.00 00.00 ~11.00
¥ CLIP,FR BUMPER 10.00 2.00 00.00 ~20.00
% FACE,RR BUMPER 1.00 873.00 00.00 ~873.00
X EXTENSION,RR BUMPER 1.00 219.00 00.00 F219.00
I TEXT
TP FIRST CAPITAL
oA 12.10.2017
SURVEYOR RASUL (LKK) 6.11.2017
"Guarantee your warranty, maintain with Cycle & Corrioge. "
Parts 1,123.00 Nett 2,853.00
Labour 1,710.00 7% G5T on 2853.00 199.71
Standard Menu 0.00
Specialist Job 0.00 Total Payable 3,052.71
Diagnostics Job 0.00
Sundry/Others 20.00
Total (w/o GST) 2.853.00

This is not an official tax inveice.

This is a computer generated document, no signature is required.

Page 1 of 1
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Rep. No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref : CS/FCI17020627/R1gbn2

Date 24-05-2018

IWAEATAT

Code : FCi2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 2146P Veh. Inspected SCR BBEEK
Policy No. D-15072701MFSH Coverage ($) 0.00
Claim No. D170097 16MFSH Excess ($) 0.00
Assign From  KARENT Assign Date 20M0/2017
2, Vehicle Particulars & Condition
Make & Model MITSUBISHI OUTLANDER 24 |c.c 2360
Engine No. HIDDEMN Year of Reg. 2015
Chassis No. JMYETGFIWGZ000708 Colour GREY
Odometer 36147 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R18 GOODYEAR & mm
L/H Front Tyre |225/55R18 GOODYEAR & mm
R/H Rear Tyre |225/55 R18 GOODYEAR & mm
L/H Rear Tyre |225/55 R18 GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/10/2017 |inspection Date 06/11/2017
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
208 PANDAN GARDENS SINGAPORE 609338
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: 6256 4315

Reg. Mo 19360T198R GST Reg. No. 15-96071593-R Page Mo..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SCR 8866K
ma '| Our Adjusted
aty Description of Parts Condition WE:rt:sht::?:}} {:%“
REPLACEMENT OF PARTS
1|REINFORCEMENT RR BUMPER.LH (SN) SERVICEABLE 7400 -
1|REINFORCEMENT, RR BUMPER, RH (SN} SERVICEABLE 74,00 -
1|BRET,R/BMPR FACE SIDE,LH (SN} MECESSARY 11.00 11.00
1|BRET R/BMPR FACE SIDE RH (SN) NOT NECESSARY 11.00
10|CLIP.,FR BUMPER (SN) NECESSARY 20.00 20.00
1|FACE RR BUMPER (SN) DEFORMED 873.00 873.00
1|EXTENSION, RR BUMPER (SN) SCRATCHED 219.00 218.00
1|SUNDRIES (SN} NECESSARY 50.00 20.00
1|PARKING SEMSOR (SM) NOT NECESSARY 220.00 -
1,652.00 1,143.00
LABOUR
REMEW ACCIDENT DAMAGED PARTS ON REAR BUMPER 1.650.00 550.00
FACE,REAR REINFORCEMENT LH TAILAMP REPAIR LH
REAR FENDER.
REMOVE AND INSTALL PARKING ASSIST 100.00 100.00
PAINT WORK SPRAY REAR BUMPER,LH REAR FENDER 1,260.00 B840.00
PAMNEL AND AFFECTED PORTION.
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM. 50.00 20.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST
3,260.00 1,710.00
GRAND TOTAL 4,812.00 2,853.00
RECOMMENDED COST OF REPAIRS | | 2,853.00|

Report Ref Mo. CS/FCI17020627/R1gbn2

MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng AMSOE,AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Reperi ks made sclely for the use and benafit of the Client namad on the front page af this Repot,




