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ASSIGNMENT ﬂ[«ﬂ[ug ==
Erom: Date: Veh Na. 81 {09k _ rRegm 290 |
Estimated Cost: Type M.Cycle ! Bus{ Van | Lotry | Taxi [ Prime Mover |
ODITPIWS/TPRES/ODRES | EVA /INV/ ﬁ'u' B Truck { Trailer or
To Inspect Vehicle Mo: Make: M'fﬁhbfﬁln_ﬂﬂ? f:r'L'.; . GE r:';g‘f
at Workshop mis __ o N Catolr GL) {IME# ’ AIC: I;-murad I Std | NI NA
of - B - : Sp Reading o - _ TiRadio: Insured [ Std | NI I NA
Insured: - — EngNo:
Palicy Ne. o G I Jm?_iﬂc_,ﬂngu Oﬂ‘i"?‘a—f
Claims No Gen. Cond: G@df Fair/ Poor/ Burnt
Sum Insuret;: _ - &&ss o - Steering: Inorder | Jammed | Leaked | Burnt or

{Client's Record)

Brake: Ingrger | Jammed | Leaked | Burnt or

Make of Veh: Modi: Nil | | STD A/Rim or
i Tyre Size: Fi 2’-_’:5("'-‘“:‘ Rl B
(Palicy Condition) R “115}#'5?1&; - -
Remark: The veh had commenced its NS | O/5 | | BS/DUN/EXNOVA/GY [FS/LIZAIMIC/OHTSU!PIR/SUMI/
repair at the time of inspection. TOYO | YOKO or JeunAlup -
Bal. or Market Value: e __'!I._7-} JEL e Franl Bear
IDAC Accident Rport: Consistent? ; Yes or No R/Bal. ﬂé mim RiBal, dé i
GlA | PR Seen: Consistent? : Yes or No L/Bal. L?Cv mim LBal a6
Est. Repairs: days Res: Yes or No DOA polL 2 ﬂ L ﬂ{l'f
Lum Sum: % 3Val: Yes or No Survey held at ?{D{m@% tUbi)
CA | REV | REP. | 24HRS Des. of Damag | Rear HJ!S | NiS | UIC | Rooftop ar
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607198R. GST Req. Mo. 19-0807188-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTELTD

6 TEMASEK BOULEVARD

Ref . CS/FWD17020558/A1b

#18-01 SUNTEC TOWER 4SINGAPORE 038985~ Date:  27-10-2017 ” u”mmm””m”m
Code: FWD
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJJ 2100K
Policy No. PNPV2017-00001584 Coverage ($) 0.00
Claim No. 1201700007076 Excess ($) 800.00
Assign From  MERIMEN (CLARA LI) Assign Date 27/110/2017
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date 231072017 Inspection Date
Survey held at PROGRESSIVE AUTO PTE LTD
NO.1 KAKI BUKIT AVE B
#02-48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE MARKET VALUE IS 88--———o- {EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




10272017

Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFDLDER TMCKING
| 5t Su

| 27 Oct mw
60
Main z Ebn‘;::ilgst 12:35 | 250
——--—I 5$10,453.00

|27 Oct 2017

[fposn] | e

I C-IME|C-'!5:EI

[ New Assignment

CLAIM SUBFOI LDER DETAI.LE

*EInsure-d‘

Vehicle Reg. No.:

]

1 'S3J2100K
i Claim Type:

:

' |Repairer:
| Handling Insurer:
| Adjuster:
. Driver/Custodian:

| FWD Singapore Pte.

{

ol - PP — —

. | ASSOCIATED MAIL RECEIVED
1 e e ———

' | There are no mall for this case,

| ALL ASSOCIATED TASKS™

Date Priarity Type

| No results.

hitps:iisingapore merimen com/claimsfindex.cim?usebax=

Reference

| KEN D"H‘I‘OHG ZHI KI.HNG,

OD / 1201700007076

|LKK Auto Consultants Pte Ltd (HQ) - Tel:
KEN OWYONG ZHI XIANG (29 / Male),

Task Group =

Documents

10: 58734633A,
| Date of Lﬂs:’u

iz4;10;2ﬂ17 18:00 - 59

| PNPY2017- U'DUUI 584
(Comprehensive]

'5$800.00

Policy/Cover Mote No.:

Ex:_ess

 Progressive Autnmntlve F‘tla Ltd (HQ) Blk 3922.#. ki Rﬂad l #Dl 45}46 408716 Uhi - TEI 5?415336

Ltd. {HQ} Tel: 6727 S?DCI
6256 3551
NRIC: $8734633A,

.. [Handled by Clara Li Zi Rong]

Tel: +6594517220

Wiew All | Compese Case Mail ] [

view All | Search Tasks | Create New Task | Cumplﬂbemi :

Assigned By Complated On Created On

Dona?

MTF{adjuster&ﬁ:smlinn=dsp_clmhaader&casuidsﬁs12?&&a:ﬁd=25494!&GF10=23I:]5. %

172



LKK Auto Consultants Pte Ltd coregne1aseorisiny | -
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

To: FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

& Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408933
Attn:  Clara Li Zi Rong Date: 31 Qet 2017

Prelimina vice

Vehicle No 1 8JJ2100K Accident Date 24M10/2017
Make : MITSUBISHI LANCER Policy No, T PNPYV2017-00001584
Assignment Date : 27M0/2017 Excess : 85%800.00
Date of Inspection @ 30/10/2017 Est. Duration of Repair +7.00
Inspection At : PROGRESSIVE AUTOMOTIVE PTE LTD (HGQ)

BLK 3022A UBI ROAD 1, #01-45/46
SINGAPORE 408716

Paoint of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 23 10,453.00
Revised Amount 'S% 7.176.00
Check Items (Estimated) et 1,405.00
Total 5% 8,581.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value S5

. > 11,000.00 -
Pre-Accident Value ot 12.000.00
COE / PARF Rebate 5% 6,642.00
Salvage Value Bk
Margin for Repair :S% 4:3?33!]

Remarks

{ }  The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage. Kindly let
us have your authorisation.

{ y  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

( x ) Other comments : Repair is asking lump sum $5000.00



MPAZ1T141213 ) Progressiva Aulomotee Pre Lid - HO

EMTRY DATE & TIME: Z510:2017 14:34

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please mport coracily the datails of the accident to speed up the daims process,
2 Thi Form must be completed by the Policyholder andfor the Authorised Driver,

3, Informaton provided mast be as truthful @and accurate as possible. Any wilful misrepresantation or withalding of material facts may allow msurance compansss ta

repudiate policy ability.

4. The Issue and acceptance of this Form by insurance companies is ral an admissicn of policy liabdity on the part of the insuran

5. Any false reporting may be referred to the Police for investigation.

B. This repart will be forwarded by the insurers of the insurers of the G4 Records Management Centre estabilished Dy the General Insurance Association of

SingapareiGla) for archiving and that copies of this repert wil for a fee be made available upon applcation by interested parties.

7. By the lodgement of this repor to the insurers, you hereby consent Lo the archiving of thes report at the centre and 1o copees of the report baing made available

atoresaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

ACCIDENT STATEMENT
25/10/2017 14:34
24102017 19:25
PIE | TUAS |
SINGAPORE

DETAILS OF OWN VEHICLE
SJJ2100K

KEN OWYONG ZHI XIANG
SET34633A
XIANG4@GMAIL. COM
(LOCAL) +65-94517220
OTHERS-24517220

MITSUBISHI
LANCER-1.6 (M}

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Palicy

Folicy Mumber

Cover Note Number
Driver

Mame of Driver

MNRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Mumber

Fax Mumber

Contact Mumber

EMail Address

PRIVATE CAR

FWD SINGAPORE PTE. LTD,

COMPREHENSIVE
NG
PHNPWV2017-00001584

KEN OWYONG ZHI XIANG
SBT34633A

03/111987

INDOOR

13/06/2013

4 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-94517220

OTHERS-94517220
KIANG4@GMAIL.COM

Pege 1of 24



APT BLK 3 JOO CHIAT ROAD # 13-1185
SINGAPORE

Fostcode 420003
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWMNER

Address

WVehicle Registration Mumber of Driver's Own
Vehicle =

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? YES

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. Lo,

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported Lo the police? YES

If Yes, Please state which Police Station

Police Station Mame TRAFFIC POLICE DIVISION HQ

Polica Statian Address gﬁgipjgpim AVEMUE 3, POSTCODE: 408865 , COUNTRY:
Police Station Contact TEL NO- 65470000 - FAX NO:

Was notice of intended Prosecution given? NO

If Yes.against whom?

Circumstances of Accident

REFER ATTACH STATEMENT RECORDED BY JIA MIN - PROGRESSIVE AUTOMOTIVE PTE LTD TEL 67415336
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NOD
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLH440DD

Vehicle MakeModel/Colour
Details Of Properties

Name of Driver GMNANA NAMBI KAMNAN
NRIC/Passport Number SE96603TA

Contact Murmnber 93806392

Address

Posicode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

MName

Page 2 of 24



Phone Mumber

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Yehicle Make/Model/Colour
Details Of Properties

Name of Driver
MRIC/Passport Number
Contact Number

Address

Paostcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger {Including Driver)
Details of Witness

MName

Phone Number

Email Address

SLGTC

PATARA CHEN 51 QUN
50509850E

DETAILS OF INJURED PERSON 1

MName

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

Was injured conveyed to hospital by ambulance?
Address

Postcode

KEN OWYONG ZHI XIANG

SJJZ2100K

NO

Page 3 of 24
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10/25/2017

WRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type

Cwner |D

Vehicle Details
Vehicle No.

\ehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Mo,

Chassis Mo

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

tl“j \ E\f 1'4".}?

Singapore NRIC
46334

$J12100K

Yes

250ct 2017
MITSUBISHI
LAMCER 1.6 M
White

2008
4G18JR3833
IMYSNCS3IABUDDATSY
75.0 kW (105 bhp}
$11.163.00

22 Jul 2008

22 Jul 2008

3

$11,163.00

Yes
21 Jul 2018
$5,581.00

21Jul 2018

A - Car {1600cc & below)
10

$14,685.00

$1,082.00

$6,663.00

The information contained herein is correct as at 25 Oct 2017

OK

https:fivrl.lta.gov.sglia/vrllaction/eng uireRebateByPublicBeloreDereglnput ?FUNCTION_ID=F 0304009TT

4’@ || 500 =

11



10/30/2017 VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwiner 1D Type Singapore NRIC
Cwner 1D 46334
Vehicle Details

Vehicle Mo. 5J12100K
Vehicle to be Exported Yes

intended De-registration Date 30 Oct 2017
Wehicle Make MITSUBISHI
Vehicle Model LAMCER16M
Primary Calour White
wManufacturing Year 2008

Engine Mo, 4G1BJR3BI3
Chassis Mo. IMYSNCSIABUO04TST
Maximumn Power Qutput 79.0kW (105 bhp)
Open Market Value $11,163.00
Original Registration Date 22 Jul 2008
First Registration Date 22 Jul 2008
Transfer Count 3

Actual ARF Paid $11,163.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eliginility Expiry Date 21 Jul 2018
PARF Rebate Amount £5,581.00
Intended COE Rebate Details

COE Expiry Date 21 Jul 2018

COE Category A - Car (1600cc & below)
COE Period(Years) 10
QP Paid £14,685.00
COE Rebate Amount $1.061.00
Total Rebate Amount $6,642.00
The information contained herein s correct as at 30 Oct 2017
oK

hﬁps:.f.l‘wl.lta_guu.sg.fllawrl.l'ac'tinn.l'mqmr&REba133';,rPuDIicE&fﬂrﬂnDBraglnput‘?FU NCTION_ID=F0304009TT

M



10/30/2017

lUsed Car Compare & Comparison | Singapore Gars - sgCarMart

sﬁCARMAnT.I:nM

“THE DMLY MLACE F3R SMA

CAR UseED CARS ELL ¢

el l;

RT CAR BUYERS

| SGCARMART
A7F DOWNLOAD

ah

Lancer

Chaar All
Add all to Shortiist
Bachk o search pesult

CAR DETAILS

Price

Instalment

Registration Date

Manufactured

Mileage

Transmission

Engine Cap

Road Tax

Power

Curb Weight

Features

Dascription

COE

oMV

ARF
Depreciation
Mo, of Owners
Type of Vehicle
Category
Availability

INFORMATION

hitp:ffwnw.sgcannart.mrrdusad_ca ralusedcars_compare.php

$11,009

$1,071
21-Jul-2008

2008

AUtD

1,584 oo

T34 fyr

79.0 KW {105 bha)

1,162 kg

Trace In All Available, Interested Plaase

Call For Viewing, Viewing By
Appointment Ony.

414,550
£12,514
£12,514
£7,970 fyr
2

Sedan
PARF Car

Available

Mitsublshi Lancer 1,68 GLX Sports

§12,555

$1,120

QL=Jul-2008

1,584 oc
734 fyr
79.0 kW {105 bhp)
1,130 kg

Full Body Kit With 1 Cwrer For B Years,
16 Rims With Sunroof.

Hew Alrcon, Body Kit, 16 Sports Rims, 1
Owirer B And Hall Year, Just Overhaul
Engine.

£11,009
$13,506
$13,506
0710 fyr
2

Sedan
PARF Car

Avallable

rAYC ARFORLUINM

Buy / Sell Parts & Acceisories

» plick b b wislt e

&l Car Make o Model

MARKETPLAGE
passward

Mitsubishi Lancer 1,6A GLX

12,000
$1,221
23-Jun-2008

2008

AutD

1,584 ec

§734 fyr

79.0 k'W {105 bhp)

1,162 kg

Reluctant Sale. Plan To Renew Coa
Therefore Spend GQuite & Lot To Do Up
Tre Car But Family Expansion Came Into

Pic Suddenly Therefore Needed Blgger
Car.

Leather Irteriar, Double Din Conversien.
Pipneer VD Headunk, Rainbow
Component Speaker. Expensive
Magnetic Sunshade.

PARF $6410 Therefore Low Risk And
Low Dapreciation Vehicle, All Repair
Done Up In August, Just Service In
August Too Wwith LiquidMoly Engire Ol
Ard Gaarbox il Changed Zero Oil Leak
assrance And OO Renewal
Warthingss. Zern Repair Nesded.
Dafinitely, Drive O To Rerew COE
Condition, View To Beligve.

$12,001

$11,655

£12,821

58,680 fyr

F

Sedan

PARF Car, Direct Cwner Sale

Available

(=) Usermame | Email At

[ Comect iy
» Fomot Fesswnid

| NOIMAGE AV

Vst search bat abowe 16 52
o compang,

112



View Received Message

This mail is associated with :
£3J2100K (1201700007076)
oD
Qct 24 2017 7:00PM

[KEN OWYONG ZHI XIANG]
Progressive Automotive Pte Ltd

| Reply | Reply all | Mark as Unread | Print Message | elete Message | Forward |

From FWD Singapore Pte, Ltd. (HQ) {FWD_5SG), sent on 31/10/2017 11:56 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved {5%$5000.00) - 51J2100K - Claim Handler: Clara Li Zi Rong

Eﬁppmved:sﬂﬂn.ﬁﬂ;hpaimr is agreeable to undertake the repair costs {incl. supplementary) not exceeding $5K on a lump Surh basis befum'

excess & G5T.

DOCUMENTS SUMMARY
There are no documents.



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuUtD)

Sent: Tuesday, 31 October, 2017 5:05 PM -
To: wendy@progauto. com.sg

Ce: peiwen@progauto.com.sg; SUR

Subject: RE: sjj 2100k fwd

Attachments: AUTHORIZATION FOR LUMP SUM REPAIR.PDF

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle 5JJ 2100K (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

«Our client reserve their right not to pay if there is no valid approval obtained before repair.
Please sign the lump sum letter and returnt o us

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408923)

From: Denise Tay (LKKAuto)

Sent: Monday, 30 October, 2017 4:42 PM

To: 'wendy@progauto.com.sg' <wendy@progauto.com.sg>
Subject: RE: sjj 2100k fwd

Dear Wendy,

Sorry here is the correct form to sign for lump sum

Best Regards,

Denise Tay | Casa Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 51408933)

From: Denise Tay (LKKAuto)

Sent: Monday, 30 October, 2017 4:34 PM

To: 'wendy@progauto.com.sg' <wendy@progauto.com.sg>
Subject: sjj 2100k fwd
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PROGRESSIVE AUTOMOTIVE PTE LTD

Blk 30224 Ubi Road 1 #01-45/46 Singapore 408716
Tel: 6741 5336 (6 Lines) Fax: 6741 7208
E-mail; progaute@progauio.com.sg
Feg. Mo.: 2010069490

Wit speclalise in sepainng, pined beating, spry painting of af lunds of Vehicles

INSURER:

FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:
\ehicle Reg. No..
Driver Agelinfo:
TP Injury
Involved?
Insured/Claimant.
Driver:
Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?
Est. Duration of
Repair (day)

Description of
Accident/Loss

Remarks:

oD (OWN DAMAGE)
PNPV2017-00001584
SJJ2100K

29 / MALE

YES

KEN OWYONG ZHI XIANG
KEN OWYONG ZHI XIANG

MITSUBISHI LANCER, 1.6 (M)
WHITE

4G18JR3B33

176044 KM

NO
8

Ref, No:

Date of Loss!
Driveable?
Party At Fault:

Third Party
Involved?

Contact No:

Fehicle ii;ag. Dat;

Chassis No;

and aiso maurance claims. AJ phguines ane weltamea

OD 1017-6198
24/10/2017

UNKNOWN
YES

+6594517220

22/07/2008

JMYSNCS3AU004757

~EFER ATTACH STATEMENT RECORDED BY JIA MIN - PROGRESSIVE

AUTOMOTIVE PTE LTD TEL 67415336

VEHICLE 1S IN WORKSHOP

Present Location: PROGRESSIVE AUTOMOTIVE PTE LTD (HQ)

COST OF CLAIMS

Parts

Miscellaneous ltems

Labour
Paintwork Labour
Towing

Amount
7,650.00
203.00
1,600.00
1,000.00
0.00

Gross Total (S§)
+ (3ST 7.00% (S%)

Nett Amount (5%)

This claim is handled by: LILY LIM

https://singapo re.merimen.com/claims/index.cfm?fusebox=M I Relaim& fuseaction=ge...

10,453.00
731.71

11,184.71

Gergraled using Merimen e-Claims Internet Estimation & Adjusting System

27/10/2017



Estimate Report

REPAIR DETAILS

Reference

Part Source: MEM-5G
143
Repairer's

Parts:
Labour:

Print Code:

Validity:

Version: 1.0 (Last Synchronised: 27 Oct 2017)

MITSUBISHI LANCER 1.6 (M) (Catalogue Merimen Singapare 1.0)

(Price-denominated Standard List)
Progressive Automotive Pte Ltd/SJJ21 00KI27/10/2017 12:35

Page 2 of 4

These ectimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estmate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ~

Estimates on Parts

Mo. Gty PartNo.

O o~ @ bW k=

SRR V. s 4
O b o= O

3
1
1
1
1
1
i
1
1
1
1
1
4
1

BRI R OB B ORI BRI R OB R b =k = b =k
D~ h B k)2 D0~ ;O

10
1
1
1
1
4
1
1
1
1
1
1
1
1
1
1

2.8

10

N L L L Lo a3 L
&N—ll:l%m'ﬂgthbmhﬁ

1
1
1
4
i
1
5
1
1
1
1
1
1

I
In

A
MNA
MA
MNA
NA
MNA
MA
MA
NA
MNA
MNA
NA
MNA
MA
A
MNA
M
MA
A,
MNA
NA,
M
MA
MNA
MA
MA
MNA
MA
NA
MNA
MA
NA
A
MNA
MA
MA
MNA
MA
MA
MNA
MA
A
A
MNA

Ps_n Ei_cuia rs
*BONNET e

“BONNET RUBBER - INNER
“BONNET RUBBER - FRONT
*BONNET HINGE - LH "IIM
*BONNET HINGE - RH

“BONNET LOCK P~ ¢
*BONNET STAND C CLIP § jut —~
*BONNET STAND BUSH

“GRILLE BASE Sareshe<

“GRILLE-LH % smashed

*GRILLE - RH

*GRILLE LOGO »&4t-
*GRILLE CLIPS #*~

*ERONT BUMPER ~hsfs Acd
*FRONT BUMPER CLIPS M-*—
*ERONT BUMPER SIDE HOLDER -LH  F sy
*FRONT BUMPER SIDE HOLDER - RH
*FRONT BEUMPER TOWING COVER - LH
*FRONT BUMPER TOWING COVER - RH
“FRONT BUMPER REINFORCEMENT
“FRONT BUMPER CENTRE LOWER MOULDING - LH ‘¢
“FRONT BUMPER CENTRE LOWER MOULDING - RH D¢ <
*FRONT BUMPER LOWER INNER GARNISH D¢

*FRONT BUMPER LOWER SPOILER
*HEADLAMP UNIT - LH
*HEADLAMP CLIPS - LH
*HEADLAMP UNIT - RH
*HEADLAMP CLIPS - RH
*FRONT FENDER - LH
“FRONT FENDER COWLING - LH € Al
*FRONT FENDER COWLING CLIPS - LH At ~—
*WIPER GARNISH - LH &4
“WIPER GARNISH-RH ~*~
“SUPPORT PANEL ASSY Pisfe
*AlR CLEANER BOX ASSY
*AlR CLEANER AIR DUCT
“MANIFOLD COVER
*FRONT EXHAUST SENSOR
*FUSE BOX COVER - LH
*FUSE BOX ASSY - LH
*ENGINE MOUNTING - FRONT
*ENGINE MOUNTING - RH
*GEARBOX MOUNTING - LH
*GEARBOX MOUNTING BRACKET - LH

Snraybed

Puckled

i i

“wDisc
0.00
0.00
0.00
Q.00
0.00
0.00
000
Qo0
0.00
0oo
Q.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00

%Depr _ﬁ_n_‘n_nunt

*450.0|::F:”
*16.00F
-1800F "

*42 0OF~"
42 0OF
*40.00F e
4 00F T
*A00F &
*120.00F
*T0.00F =~
“T0.00F -~
*22 00F
*6.00F «~
*5A000F 7
*{5.00F —
*3000F =
*30.00F
*2500F 4
*25 00F ¥
“12000F -
34 00F~
“3400F =
*60.00F «*
*78000F 4,
*320.00F «—
"EO00F
*32000F =,
*BO0F o
*320.00F
*90 00F &
*15.00F *
“4500F »*
*50.00F ¥
*450.00F —
“270.00F «
*BO.OOF A
*55.00F -~
*380.00F &
“20.00F v
*140.00F
*50.00F =
*120.00F =
“410.00F 1
“80.00F A4~

—

Progressive Automotive Pt

e Ltd/SJJ2100K/27/10/2017 12:35 Not valid without Reference section
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRclaimé& fuse

action=ge... 27/10/2017



Estimate Report

Page 3 of 4

Mo. Qty PartNo. Particulars %.Disc %Depr Amount
25 1 NA “ENGINE MOUNTING B mET _FRONT #r (1~ 000 000 *5500F"
46 1 NA ‘RADIATOR 13 é 0.00 000 *350.00F
4T 1 NA "RADIATOR TOP HOSE  Tan5{edt 000 0.00 *13.00F~
48 1 NA *RADIATOR BOTTOM HOSE _ AF€ ~~ poo 000 *2300F Y.
o 1 NA  °RADIATORSPARETANK Pfr—¢ 000 000 *3500F~
50 2 NA ‘RADIATOR TOP BRACKET - RH & LH S 0.00 000 *30.00F“
51 1 NA “WIPER TANK ASSY Nt ™ 0.00 000 *75.00F +
52 1 NA *RADIATOR FAN MOTOR 0.00 000 *150.00F «—
5 1 NA  ‘RADIATORFANBLADE |\ MStorted 000 000 *3500F<
54 1 NA “RADIATOR FAN COWLING 0.00 000 *95.00F
55 1 NA *AIRCON CONDENSER “Pisfl— 4 000 000 *300.00F
55 1 NA *AIRCON CONDENSER SIDE GARNISH - LH Mt Mo 000 000 *5500F
5 1 NA +AIRCON CONDENSER SIDE GARNISH - RH 7t ~ 0.00 000 *5500FA4.
58 1 NA *AIRCON CONDENSER FAN MOTORICOWLING & BLADE hstAdooo 000 *29000F 7
59 1 NA “AIRCON DISCHARE PIPE ™ 0.00 000 *135.00F
B0 1 NA “AIRCON LIQUID TUBE ~ AWT » 0.00 000 *130.00FR
B1 1 NA “HORN - LH P N 0.00 000 "B5.00F
g2 1 NA *HORN - RH 240 p 0.00 000 *B5.00F -7
63 1 NA “ENGINE MOUNTING BRACKET -RH %o 00 0.00 000 *170.00F A
F=Franchise par = =
Total Parts (5%) 7,650.00
Progressive Automotive Pte Ltd/SJJ2100K/27/10/2017 12:35. Not valid without Reference section
Generated using Merimen e-Claims IEAS
LT
https://singapore.merimen convelaims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 2 7/10/2017



Estimate Report Page 4 of 4

Estimates on Miscellaneous Items

No Qty Particulars ) S - hwpent
Miscellaneous [tems
i 1 BATTERY Yoy 392 168,007
5 1  FRONT NUMBER PLATE WICASING Drahkéé = B 45,00
Sub Total (S$) ~ 203.00
Estimates on Labour
No  Particulars Lab.Type Amount
Paintwork Labour )
1 TORESPRAY PAINT ON ACCIDENT PORTIONS New 1.00200 1]
Labour Items
5 TO KNOCK OUT DENTS; STRAIGHTEN FRONT CHASSIS; CUT/WELD SUPPORT New 1.@;&0’ o
PANEL: REMOVE; REPLACE ACCIDENT PARTS
3 TO CHECK WIRING A= New 2000
4 TOREMOVE: REPLACE CONDENSER AND REFILL GAS { () \J New 100.00 7
5 TOLIFT UP ENGINE New 80.00 “
&  TO REMOVE: REPLACE FRONT ENGINE MOUNTINGS New 150.00 T
- TOREMOVE: REPLACE LH FUSE BOX ASSY; AIRCLEANER BOX ASSY AND New 25000° /80 |
RELATED PARTS
Gross Labour Cost (S8) 2,600.00

Progressive Automotive Pte Ltd/SJJ2100K/27/10/2017 12:35. Not valid without Reference section
Generated using Merimen e-Claims |[EAS
< END OF ESTIMATES >

Dur equipment include the lasst and reliabis CAR-OLINER MARK 5 repar bench, draw aligner and the suppon dally sysiem 1o previde accurate re-alkgrmaent and apaady repairs

Adaan Ltk-J -

}J; 'J-T}l'bll]'* /¢!
Wof Adhoctsed.

Brams $800.

Imps;.-".-'singupurc,merimcn,cnn*..-"claims.-"inde:r-; cfm?fusebox=MTRclaim& fuseaction=ge... 27/10/2017




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING === =

Case | MNotilled | Est Supmitted ' Adj .ﬁq_sig{seﬁ Adj Rpt ] }_ﬂﬂj_ Submitted [ s ﬁ-lJ_I_h'i_!I:_i_EI;J:_i _
26 Oct 2017 27 Oct 2017 27 Oct 2017 5%5,000.00 @ S5%5000.00 | Pending for Survey
Main Sendback £st | 12:35 12:44 Edit Estimates | wiew Rpt_ | Report
5$10,453.00 | Edic Adj Rpt | | Cancel Case

Reference Claim Details Documents

CLATM SUBFOLDER DETAILS - N _
Insured: KEN OWYONG ZHI XIANG, [D: SB734633A, Tel: +6594517220, Email: XIANGA@GMAIL.COM

Vehicle Reg. Mo.: 5112100K untz of Loss: |24/10/2017 19:00 - :59

Clalm Typa: oD/ 1201 700007076 B Poliq-,.f Cover Note Hn... | PHPY2017- nuunlsm [Comprehensive)
. f E |sssopon

Repairer: IPmnrassm Automotive Pe Ltd [HQ] Bk 30224 Ubi Read 1, #01-45/46, 408716 Ubi - Tel: 6?415336
Handling Insurer: | [Hund!ed by Clara Li Zi Rong)

LKK Auto Consultants Pte Ltd :um Tel: 6256- 3551 .. [Handled by ADRIAN LING] ... iFinaI Rpt due |
Adlusten 07/11/2017] = |

Driver/ Custodian: KEN OWYONG ZHI XIANG (2 / Male), NRIC: S8734633A, Tel; +6534517220

i
|

| ASSOCIATED MAIL RECEIVED view all | Compose Case Msil ||

'« FWD_SG (31/10/2017): Alert - Adj Mandate Approved (5$5000.00) - 53)2100K - Claim Handler: Clara Li Zi...

= : =
ALL ASSDCIATED TASKS View Al |  Search Tasks |  Create New Task complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results. I

https://singapore.merimen.com/claims/index.c fm7fusebox=MTRadjuster&fuseaction=d... 4/12/2017



Merimen e-Claims

Upiload Documents

Claim Documents

$3J2100K (1201700007076)
oD
Oct 24 2017 7:00PM
[KEN OWYONG ZHI XIANG]
Progressive Automotive Pte Ltd

| upload Photos | Compose New Letter |
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LKK Auto Consultants Pte Ltd (coregno19ssorissr,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. : .
B Temasgh FI:‘3n::ulei.rard. #18-01 Suntec Tower 4 Clribigfos: MmN
Singapore 038986 Date: 04/12/2017
REFERENCE
InsurediClaimant: KEN OWYONG ZH| XIANG  Policy No: PNPVZ017-00001584
Date of Loss: 24M10/2017 Nature of Claim: OD Claim No: 1201700007076
DE IOM & IDE| ION OF VE
Reg No: SJJZ2100K
Make & Model: MITSUBISHI LANCER, 1.6 (M) Engine No: 4G18JR3833
Reg. Date: 22/07/2008 (Man. Year: 2008) Chassis No:  JMYSNCS3ABUOD4TST
Colour: White Odometer: 0 km
Engine Capacity: 1584 cc
Market Value/New Car Price: 5%12,000.00
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake [(Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/45R16 Rear Tyre Size: 205/45R16
Front Left Side: Kumho & mm Rear Left Side: Kumho & mm
Front Right Side: Kumho 6 mm Rear Right Side: Kumho & mm
The above vaiues represent the remaining lyre treads deoth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 7.650.00 5,073.00 2,577.00 3369
Miscellaneous [tems 203.00 203.00 0.00 0.00
Labour 1,600.00 1,100.00 500.00 31.25
Paintwork Labour 1,000.00 B00.00 200.00 20.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 10,453.00 7.176.00 3,277.00 31.35
Approved Total (Overridden) (S§) 5,000.00
- Excess (S55) 0.00 B00.00 -B00.00
(5% 10,453.00 4,200.00 6,253.00 59.82
+ GST 7.00/7.00% (S%) 731.7M 2594 00 437.71 50 82
Nett Amount (S$) 11,184.71 4,494.00 6,690.71 59.82
INSPECTION
Date of Assignment: 27M10/2017 Present Location: Progressive Automotive Pte Ltd (HQ)
Date Inspected: 27/10/2017 Inspected At Progressive Automotive Pte Lid (HQ)
Blk 3022A Ubi Road 1, #01-45/46
Singapore 408716
Estimated Period of Repair: 7.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This report reprasents our findings at the fime and place of inspection stated herein. Such inspechion has been carmed out fo the bast of our
knowledge and ability buf any other liability under any other circumsiances is hersby axpressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronized: 04 Dec 2017)

|Parts: 143 MITSUBISHI LANCER 1.6 (M) (Catalogue:Merimen Singapore 1.0)

Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for 5JJ2100K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: !te_msrualuas not in reference catalogue are prefixed with_an asterisk *.

Recommended Parts
Part

No. Qty p. Particulars Condition  Repairer's Amount
1 1 NA *BONNET Distorted 450.00F *450.00F
2 1 A *BONNET RUBBER - INNER Not 16.00F *F
MNecessary
3 1 MNA *BONNET RUBBER - FRONT Cut 18.00F *18.00F
4 1 A *BONNET HINGE - LH Bent 42.00F *42.00F
5 1 NA *‘BONNET HINGE - RH Bent 42 00F "42.00F
B 1 MA *BONNET LOCK Damaged 4000F 40.00F
7 1 MNA *BONNET STAND C CLIP Mat 4.00F *-F
Mecessary
B 1 MNA, *BONNET STAND BUSH Mot 4.00F *F
Mecessary
9 1 MA *GRILLE BASE Smashed 120.00F *120.00F
10 1 NA *GRILLE - LH Smashed 70.00F *70.00F
11 1 MNA *GRILLE - RH Smashed 70.00F *7O.00F
12 1 MNA *GRILLE LOGO Necessary 2200F *22.00F
13 4 MA *GRILLE CLIPS MNecessary G6.00F *5.00F
14 1 MNA, *FRONT BUMPER Distorted 540.00F *540.00F
15 10 NA *FRONT BUMPER CLIPS Mecessary 15.00F *15.00F
16 1 MNA *FRONT BUMFPER SIDE HOLDER - LH Mecessary 30.00F *30.00F
T 9 NA *FRONT BUMPER SIDE HOLDER - RH MNecessary 30.00F *30.00F
18 1 NA *FRONT BUMPER TOWING COVER - LH Mot 25.00F *-F
MNecessary
19 1 MA *‘FRONT BUMPER TOWING COVER - RH Mot 25.00F *F
Mecessary
20 1 NA *FRONT BUMPER REINFORCEMENT Bent 120.00F *120.00F
21 1 NA *FRONT BUMPER CENTRE LOWER MOULDING - LH Deformed 34.00F *34.00F
22 1 MNA *FRONT BUMPER CENTRE LOWER MOULDING -RH  Deformed 3400F *34.00F
23 1 MNA *FRONT BUMPER LOWER INNER GARNISH Deformed 60.00F *B0.00F
24 1 M *FRONT BUMPER LOWER SPOILER Repair 780.00F *F
25 1 MNA *HEADLAMP UNIT - LH Smashed 320.00F *320.00F
26 1 MA *HEADLAMP CLIPS - LH Mecessary B.OOF “6.00F
27 1 MNA *HEADLAMP UNIT - RH Cracked 320.00F *320.00F
28 1 NA *HEADLAMP CLIPS - RH Necessary 6.00F *6.00F
29 1 MA *FRONT FENDER - LH Buckled 320.00F *320.00F
an 1 MA “FRONT FENDER COWLING - LH Mot S0.00F *F
MNecessary
31 10 NA *FRONT FENDER COWLING CLIPS - LH Mot 15.00F “F
Necessary
a2 A MA “WIPER GARNISH - LH Cut 45.00F *4500F
33 1 NA *WIPER GARNISH - RH Mot 50.00F “F
Mecessary
34 1 NA *SUPPORT PANEL ASSY Distorted 450.00F *450.00F
a5 1 NA *AlR CLEANER BOX ASSY Cracked 270.00F *270.00F
36| 1 MNA *AIR CLEANER AIR DUCT Cracked 80.00F *BO.OOF
= Report was unsubmitted during this print-out. |
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Part

No. Qty . Particulars Condition  Repairer's Amount

a1 MA, *MANIFOLD COVER Dented 55.00F *55.00F

3B 1 MNA *FRONT EXHAUST SENSOR Mot 380.00F “F
MNecessary

3@ 1 MNA *FUSE BOX COVER - LH Deformed 20.00F *20.00F

40 1 MA *FUSE BOX ASSY -LH Cracked 140.00F *140.00F

41 1 MA *ENGINE MOUNTING - FRONT Mot S50.00F *F
Necessary

42 1 MNA *ENGINE MOUNTING - RH Mot 120.00F *F
MNecessary

43 1 MA *“GEARBOX MOUNTING - LH Mot 110.00F *F
Mecessary

44 NA *GEARBOX MOUNTING ERACKET - LH Not 80.00F *-F
Necessary

45 1 WA *ENGINE MOUNTING BRACKET - FRONT Mot 55.00F “F
MNecessary

45 1 MNA *RADIATOR Distorted 350.00F *350.00F

47 1 M, *RADIATOR TOP HOSE Twisted 13.00F ™*13.00F

48 1 MA *RADIATOR BOTTOM HOSE Mot 23.00F “F
MNecessary

49 1 NA *RADIATOR SPARE TANK Distorted 35.00F *35.00F

50 2 MA *RADIATOR TOP BRACKET -RH & LH Bent 30.00F *30.00F

5 1 NA *WIPER TANK ASSY Not 75.00F *F
Necessary

52 1 MA *RADIATOR FAN MOTOR Distorted 150.00F *150.00F

B3 1 MNA *RADIATOR FAN BLADE Distorted 35.00F *35.00F

B4 1 MNA *RADIATOR FAN COWLING Distarted 895.00F *95.00F

55 1 MNA *AIRCON CONDENSER Distorted 300.00F *300.00F

5 1 NA *AIRCON CONDENSER SIDE GARNISH - LH Mot 55.00F *F
MNecessary

57 1 MNA *AIRCON CONDENSER SIDE GARNISH - RH Mot 55.00F *F
Mecessary

58 1 MNA *AIRCON CONDENSER FAN MOTOR/COWLING & Distorted 290.00F *280.00F

BLADE

58 1 MA *AIRCON DISCHARE PIPE Mot 135.00F *F
MNecessary

60 1 NA *AIRCON LIQUID TUBE Mot 130.00F “-F
MNecessary

61 1 NA *HORN - LH Mot 65.00F *F
MNecessary

62 1 MA *HORN - RH Mot 65.00F *F
MNecessary

63 1 MA, *ENGIME MOUNTING BRACKET - RH Mot 170.00F s 2
Mecessary

F=Franchisa par

Total Parts (S%) 7,650.00 5,073.00

Report was unsubmitted during this print-out,
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Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 BATTERY 168.00 166.00
(DAMAGED)
2 1 FRONT NUMBER PLATE WICASING 35.00 35.00
(DISTORTED)
Sub Total (S3) 203.00 203.00

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Paintwork Labour

1 TO RESPRAY PAINT ON ACCIDENT PORTIONS Mew 1.000.00 800.00
Labour Items

2 TO KNOCK OUT DENTS; STRAIGHTEN FRONT CHASSIS; Mew 1,000.00 B00.00

CUT/WELD SUPPORT PANEL; REMOVE; REPLACE
ACCIDENT PARTS

3 TO CHECK WIRING Mew 20.00 20.00
4 TO REMOVE; REPLACE CONDENSER AND REFILL GAS Mew 100.00 100.00
5 TO LIFT UP ENGINE Mew 80.00 0.00
=] TO REMOVE; REPLACE FRONT ENGINE MOUNTINGS MNew 150.00 0.00
7 TOREMOVE; REPLACE LH FUSE BOX ASSY; MNew 250.00 180.00

AIRCLEANER BOX ASSY AND RELATED PARTS

Gross Labour Cost (S§) 2,600.00 1,800.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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