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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

30 Oct 2017 Pending for Survey
Main 30 Oct 2017 10:47 SEZ;()ES:_)-O(: 53_7,020{00 Report
Edit Adj Rpt It =stimates few Rp Cancel Case
[ U Reference U Claim Details U Documents ]_ Show All
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: JEFFREY TOH TUCK FOOK, ID: S0050561G, Tel: +6597826548, Email: HOMECOMS@GMAIL.COM
Main TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K
Claimant:
Vehicle Reg. . 124/10/2017 11:00 - :59
No.: SHD9924] Date of Loss: [40 Months and 19 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / C0457316 ﬁ(())ltizyé(éo.ver P1522061 (Comprehensive)
Vehicle Reg. .
No. SGX1030Y Policy No. /by /p1680520
. (Claimant):
(Insured):
Excess: S$$0.00
Repairer: Trans-cab Auto Services Pte Ltd () No 2 Ang Mo Kio Street 63, 569111 Ang Mo Kio - Tel:
IHnasTJdrlei::-g AXA Insurance Pte Ltd (HQ) - Tel: 6880 4888 ... [Handled by Vale Oh - 6880 4897]
Claimant's | Ay A Tnsurance Pte Ltd (HQ) - Tel: 6880 4888
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 08/11/2017]
Driver/Custo
dian JEFFREY TOH TUCK FOOK (67 / Male) , NRIC: S0050561G, Tel: +6597826548 Email: HOMECOMS@GMAIL.COM
(Insured):
Adj Asg.
Remarks: ARC
ASSOCIATED MAIL RECEIVED View All Compose Case Mail
e AXA_SG (02/04/2020): Alert - Adj Mandate Approved (S$7851.77) - SHD9924] - Claim Handler: Vale Oh
e AXA_SG (16/01/2020): FILE REVIEW, PLS WRITE TO TRANSCAB ON LOD-VO
e AXA_SG (30/10/2017): New TP Assignment - C0457316/P1522061
ALL ASSOCIATED TASKSH View All | Search Tasks | Create New Task | Complete
No results.
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=651802&extid=255026&corole...  2/2



5/4/2020

Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.N0:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AXA17020568/KHA3S2
Date: 04/05/2020
REFERENCE
Handling Insurer:  AXA Insurance Pte Ltd Policy No: P1522061
ﬁ';’“_ma"t Vehicle 51109924y Insured Vehicle No : SGX1030Y
Date of Loss: 24/10/2017 Nature of Claim: TP Claim No: C0457316
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD9924J
Make & Model: RENAULT LATITUDE, 2.0 L DCI (A) Engine No: M9R8839C001019
Reg. Date: 05/06/2014 (Man. Year: 2014) Chassis No: VF1ABL15AUC277523
Colour: Metallic White/Red Odometer: 279225 km
Engine Capacity: 1995 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size:

215/60 R16

Rear Tyre Size: 215/60 R16

Front Left Side: Falken 8 mm Rear Left Side: Linglong 9 mm
Front Right Side: Falken 8 mm Rear Right Side: Linglong 9 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 34,796.54 7,682.98 27,113.56 77.92
Miscellaneous Items 0.00 0.00 0.00
Labour 11,370.00 1,160.00 10,210.00 89.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 46,166.54 8,842.98 37,323.56 80.85
Approved Total (Overridden) (S$) 7,050.00
(S$) 46,166.54 7,050.00 39,116.54 84.73
+ GST 7.00/7.00% (S$) 3,231.66 493.50 2,738.16 84.73
Nett Amount (S$) 49,398.20 7,543.50 41,854.70 84.73
+ Loss of Use (2.0 x S$50.00/day) (S$) 100.00
+ Car Rental (2.0 x S$101.46/day) (S$) 202.92
+ Doc/Search Fee (S$) 5.35
Nett Liability (S$) 7,851.77
Global Sum Settlement (S$) 7,800.00
INSPECTION
Date of Assignment: 30/10/2017
Trans-cab Auto Services Pte Ltd
Date Inspected: 25/10/2017 Inspected At: NO. 2 ANG MO KIO ST 63
Singapore 569111
Estimated Period of Repair: 3.0 days

Adjuster: KENNETH KONG

Manager: VIC ALPEH
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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5/4/2020 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 May 2020)

Parts: 143 RENAULT LATITUDE 2.0 L DCI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHD9924J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER COVER FRT Buckled 1,259.42FL *1,259.42FL
(CONSISTENT)

2 1 *BUMPER SPOILER FRT Serviceable 181.75FL *-FL
(CONSISTENT)

3 1 *BUMPER ABSORBER FRT Serviceable 394.68 FL *-FL
(CONSISTENT)

4 1 *BUMPER RETAINER FRT LH Distorted 151.41FL *151.41FL
(CONSISTENT)

5 1 *BUMPER SUPPORT FRT Serviceable 123.88 FL *-FL
(CONSISTENT)

6 1 *BUMPER RETAINER FRT RH Distorted 150.77 FL *150.77 FL
(CONSISTENT)

7 1 *BUMPER SUPPORT FRT Serviceable 123.88 FL *-FL
(CONSISTENT)

8 1 *BUMPER UNDERTRAY FRT Serviceable 472.83FL *-FL
(CONSISTENT)

9 1 *BUMPER GRILLE LOWER FRT Distorted 266.80 FL *266.80 FL
(CONSISTENT)

10 1 *BUMPER FOG LAMP GRILLE LH Serviceable 207.21FL *-FL
(CONSISTENT)

1 1 *BUMPER FOG LAMP GRILLE RH Serviceable 207.21FL *-FL
(CONSISTENT)

12 1 *BUMPER BEAM FRT Repair 914.08 FL *-FL
(CONSISTENT)

13 1 *TOW COVER FRT Serviceable 28.61FL *-FL
(CONSISTENT)

14 1 *RADIATOR GRILLE Cracked 1,707.78 FL  *1,707.78 FL
(CONSISTENT)

15 1 *RADIATOR GRILLE BADGE RENUALT Necessary 225.36 FL *225.36 FL
(CONSISTENT)

16 1 *RADIATOR GRILLE FRAME Cracked 1,353.75FL  *1,353.75FL
(CONSISTENT)

17 1 *FRAME FULL SUPPORT PANEL Cracked 615.90 FL *615.90 FL
(CONSISTENT)

18 1 *FRAME FULL SUPPORT BRACKET Repair 89.79FL -
(CONSISTENT)

19 1 *FRONT BRACE PANEL Repair 177.22FL *-FL
(CONSISTENT)

20 1 *HORN Serviceable 314.17FL *-FL
(CONSISTENT)

21 1 *HORN BRACKET Repair 40.45FL *-FL
(CONSISTENT)

22 1 *HEADLAMP LH Mtg Cracked 1,184.43FL *1,184.43FL
(CONSISTENT)

23 1 *HEADLAMP RH Mtg Cracked 1,184.43FL *1,184.43FL
(CONSISTENT)

24 1 *HEADLAMP PANEL FRT LH Repair 152.15FL *-FL
(CONSISTENT)

25 1 *HEADLAMP PANEL FRT RH Repair 152.15FL *-FL
(CONSISTENT)

26 1 *BONNET Repair 1,941.63 FL *-FL
(CONSISTENT)

27 1 *BONNET INSULATOR Serviceable 405.73FL *-FL

(CONSISTENT)

Report was unsubmitted during this print-out.
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5/4/2020 Adjuster Report

No. Qty Part No. Particulars Condition Repairer's Amount

28 1 *BONNET STRUT LH Serviceable 88.61FL *-FL
(CONSISTENT)

29 1 *BONNET STRUT RH Serviceable 88.61FL *-FL
(CONSISTENT)

30 1 *BONNET HINGE LH Repair 348.31FL *-FL
(CONSISTENT)

31 1 *BONNET HINGE RH Repair 348.31FL *-FL
(CONSISTENT)

32 1 *BONNET LOCK Distorted 305.48 FL *305.48 FL
(CONSISTENT)

3 1 *BONNET CABLE Serviceable 119.19FL *-FL
(CONSISTENT)

34 1 *BONNET CABLE COVER Serviceable 161.03 FL *-FL
(CONSISTENT)

35 1 *BONNET SEAL OUTER Serviceable 92.36 FL *-FL
(CONSISTENT)

36 1 *FENDER PANEL FRT LH Repair 783.83FL *-FL
(CONSISTENT)

37 1 *FENDER PANEL FRT RH Repair 783.83FL *-FL
(CONSISTENT)

38 1 *WHEELARCH FRT LH Serviceable 278.84 FL *-FL
(CONSISTENT)

39 1 *WHEELARCH FRT RH Serviceable 278.84 FL *-FL
(CONSISTENT)

40 1 *FENDER BRACKET LOWER LH Serviceable 15.79FL *-FL
(CONSISTENT)

41 1 *FENDER BRACKET LOWER RH Serviceable 15.79FL *-FL
(CONSISTENT)

42 1 *FENDER INSULATOR LH Serviceable 130.84 FL *-FL
(CONSISTENT)

43 1 *FENDER INSULATOR RH Serviceable 130.84 FL *-FL
(CONSISTENT)

44 1 *A/IC CONDENSER Serviceable 2,020.37 FL *-FL
(CONSISTENT)

45 1 *AIC CONDENSER GARNISH LH UPPER Serviceable 39.67FL *-FL
(CONSISTENT)

46 1 *A/C CONDENSER GARNISH RH UPPER Serviceable 39.67 FL *-FL
(CONSISTENT)

47 1 *AIC CONDENSER GARNISH LH Serviceable 58.81FL *-FL
(CONSISTENT)

48 1 *A/C CONDENSER GARNISH RH Serviceable 59.60 FL *-FL
(CONSISTENT)

49 1 *AIC PIPE CONDENSER TO COMPRESSOR Serviceable 208.39FL *-FL
(CONSISTENT)

50 1 *A/C PIPE CONDENSER TO EXPANSION VALVE Serviceable 658.72 FL *-FL
(CONSISTENT)

51 1 *AIC PIPE COMPRESSOR Serviceable 334.29FL *-FL
(CONSISTENT)

52 1 *AlIC PIPE Serviceable 658.72 FL *-FL
(CONSISTENT)

53 1 *AIC COMPRESSOR Serviceable 2,684.61FL *-FL
(CONSISTENT)

54 1 *AIR COOLER Serviceable 792.60 FL *-FL
(CONSISTENT)

55 1 *AIR INTERCOOLER HOSE (LONG) Serviceable 1,014.13FL *-FL
(CONSISTENT)

56 1 *AIR INTERCOOLER HOSE (SHORT) Serviceable 375.14FL *-FL
(CONSISTENT)

57 1 *TRANSMISSION COOLER Serviceable 1,219.30 FL *-FL
(CONSISTENT)

58 1 *TRANSMISSION COOLER PAD Serviceable 17.96 FL *-FL
(CONSISTENT)

59 1 *RADIATOR Serviceable 1,202.20 FL *-FL
(CONSISTENT)

60 2 *RADIATOR STUD UPPER Serviceable 14.41FL *-FL
(CONSISTENT)

61 2 *RADIATOR BUSH UPPER Serviceable 50.12 FL *-FL
(CONSISTENT)

62 2 *RADIATOR MTG LOWER Serviceable 55.85FL *-FL
(CONSISTENT)

63 1 *RADIATOR FAN COWLING Serviceable 820.54 FL *-FL
(CONSISTENT)

Report was unsubmitted during this print-out.
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5/4/2020
No. Qty Part No.

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

1

1

1

Particulars

*RADIATOR FAN MOTOR LH
(CONSISTENT)

*RADIATOR FAN MOTOR RH
(CONSISTENT)

*RADIATOR TANK

(CONSISTENT)

*RADIATOR HOSE UPPER
(CONSISTENT)

*RADIATOR HOSE LOWER
(CONSISTENT)

*RADIATOR TANK HOSE
(CONSISTENT)

*WINDSCREEN FRT

(CONSISTENT)

*ROTARY SWITCH

(CONSISTENT)

*SET RADIATOR GRILLE FRAME CLIP
(CONSISTENT)

*SET BUMPER CLIP FRT
(CONSISTENT)

*BUMPER BRACKET CLIP FRT LH
(CONSISTENT)

*BUMPER SUPPORT CLIP FRT LH
(CONSISTENT)

*BUMPER BRACKET CLIP FRT RH
(CONSISTENT)

*BUMPER SUPPORT CLIP FRT RH
(CONSISTENT)

*TOW COVER FRT

(CONSISTENT)

*SET RADIATOR GRILLE SCREW
(CONSISTENT)

*SET BUMPER GRILLE LOWER CLIP
(CONSISTENT)

*SET FRAME FULL SUPPORT PANEL CLIP
(CONSISTENT)

*FRAME FULL SUPPORT PANEL NUT
(CONSISTENT)

*FRAME FULL SUPPORT PANEL STUD
(CONSISTENT)

*SET WHEELARCH CLIP FRT LH
(CONSISTENT)

*SET WHEELARCH CLIP FRT RH
(CONSISTENT)

*CAP HUB LH FRT

(CONSISTENT)

*RIM LH FRT

(CONSISTENT)

*TYRE LH FRT

(CONSISTENT)

*CAP HUB RH FRT

(CONSISTENT)

*RIM RH FRT

(CONSISTENT)

*TYRE RH FRT

(CONSISTENT)

F=Franchise part. S=SpcNett. L=ListltemDisc.

Adjuster Report

Condition

Serviceable
Serviceable
Serviceable
Serviceable
Serviceable
Serviceable
Serviceable
Serviceable
Necessary
Necessary

Not Necessary
Not Necessary
Not Necessary
Not Necessary
Serviceable
Not Necessary
Not Necessary
Not Necessary
Serviceable
Serviceable
Not Necessary
Not Necessary
Serviceable
Serviceable
Serviceable
Serviceable
Serviceable

Serviceable

Sub Total (S$)
- List Item Discount on L Items 10.00/10.00% (S$)

Total Parts (S$)

Repairer's

967.36 FL
1,479.46 FL
324.62FL
240.56 FL
491.18FL
61.18 FL
1,364.06 FL
1,253.11 FL
52.00FS
66.00 FS
12.00FS
10.50FS
12.00FS
10.50FS
14.50FS
16.00FS
69.00FS
70.00FS
20.00FS
30.00FS
30.50FS
29.40FS
35.00FS
385.00FS
330.00FS
35.00FS
385.00FS

330.00FS

38,447.00
3,650.46

34,796.54

Amount
*-FL
*-FL
*-FL
*-FL
*-FL
*-FL
*-FL
*-FL

*52.00FS
*66.00FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS
*-FS

8,523.53
840.55

7,682.98

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No

Particulars

Labour Items

1

10
11
12
13
14

PANEL BEATING, KNOCKING AND STRAIGHTENING THE
NECESSARY PORTION, REMOVE AND RENEWAL PARTS, ADJUST
AND REALIGN THE SAME.

TOWING FEES.

TO APPLY PAINT PROTECTION SYSTEM (PPS) MAINTAIN AND
ENHANCEMENT.

PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION.
TO RUST-PROOFING OF THE AFFECTED AREAS.

TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMINGS, GARNISH,
FITTINGS AND OTHER, TO ENABLE REPAIR.

TO TRANSFER OF TIRE, RIM AND ON WHEEL BALANCING.

TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL
ALIGNMENT.

TO CHECK ELECTRICAL LIGHTING CONCERNED.

TO REINSTALL REAR BUMPER PARKING SENSOR.

TO VACUUM, REPLACE, REFIX AND RECHARGE AIR CONDENSER.
TO REPLACE, REFIX AND TOP UP COOLANT FOR RADIATOR.

TO VACUUM, REPLACE, REFIX AND RECHARGE AIR INTERCOOLER.

TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS AND
PERFORM WATER SEEPAGE TEST.

Gross Labour Cost (S$)

Adjuster Report

Lab.Type

New

New
New

New
New
New

New
New

New
New
New
New
New
New

Repairer's

4,200.00

120.00
380.00

4,500.00
170.00
380.00

170.00
220.00

170.00
170.00
380.00
170.00
170.00
170.00

11,370.00

Amount

500.00

0.00
0.00

440.00
0.00
0.00

0.00
0.00

20.00
0.00
100.00
50.00
50.00
0.00

1,160.00

Report was unsubmitted during this print-out.
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