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LKK Auto Consultants Pte Ltd

51 Ubd Ave 1 ¥01-25 Paya Ubl Indusirial Park, Singapore 408533
TEL 6258 3581 FAX; B256 4315
Reg. MNo: 18980718ER GST Reg Mo, 19-8607188-R

Affiliated to Federation Internationaie Des Experts En Automobile

LONPAC INSURANCE BHD Ref CC4ILPC17020557/ea3
soosenonont comsesmanone rsssss *= =027 | [N
Code: LPC2
1s Policy Particulars ;- THIRD PARTY CLAIM
insured Veh, ¥M 40888 Veh. Inspected GHBF 1494X
Policy No. Z/16/VCO0/089E23 Coverage ($) 0.00
Claim No. 16T TNVCOO020179 Excess [5} 0.00
Assign From Assign Date 2811072017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
Geaneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 24102017 |Impn:tinn Date
Survey held at MOTORVIVA PTELTD
10 TUAS AVENUE 18
SINGAPORE 638894
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




!' /U Auto

- . . Consultants
P Y Pre Lid Company Reglstration No. 132607 198R

S UREAVE | #02-25 PAYA UB INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) A2563561 FAN @ (065) A2564315

Y our ref: 16/17/17/NCOOM020179 Date: 08.11.2017
Our refl: CCA/LPCI7020557/K 1ea3

The Motor Claims Department

Mis LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. GBF 1494X
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 06.11.2017

al the premises of M/s Motorviva Ple Lid have the following to report:-
Workshop Estimate Amount : 88 4.705.74
Revised Estimate Amount : 5% 4,055.74
"Check” Items Amount : 8% -
Market Value - 5% -
LTA Reimbursement Value - 8% -
Nett Value - 5% .
Description of Damage: —

The vehicle sustained damages at the
Rear O/S Portion

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs: 3.0 day

Yours laithfully,

KALVIN ANG
Licensed Appraiser



Motorviva Pte Lid
& mambet of Goldbel| Enpaesring

DATE : 258M0/2017

TO : TREJOY FTELTD
ATTN : MR. FRANCIS
OFFICE / MOBILE : 9080-8538
EMAIL ADDRESS : -

FROM : MOTORVIVA PFTELTD
ATTN : MR WILLIAM GO
OFFICE ] MOBILE ; 6884-0637 / 8785.7338
FAX NO. : BBE3-0425

MOTORVIVA PTELTD

10 Tuae Avenua 168 Singapore 638584

Tel +85 6865 2518 (Sales) +65 6448 2656 (Service)
Fax: 465 8551 TS5 (Sales] +65 B442 5571 (Servica)
Wabsha: www.golobell com,ag

Ca. Rop. Mo 10850TET4Z
VEHICLE ND. : @ BFYqLL.
MODEL NO. : FIAT DOBLO CARGO MAXI 1.5 1
CHASSIS NO, : FEB21EA20212
ENGINE NO. : 4P10C00772
REG, DATE : 12012016

REF, NO. : GBE/SVC/SALES-4485/171025
D.0.A. 1 241102017
POLICY NOY ¢ - g
CLAIM TYPE : TP G AIM - L ONPAG

WORKSHOP : 10 TUAS AVE 18

SN PART NO, DESCRIPTION » QUANTITY ERICE

1 52000032  REAR DOOR RHS — 4 ke 1 § 185833
2 735634458 '"PROFESSIONAL® CHRDME EMBLEM ~— 1 s 110.57
3 51902211  "BOMULTLET cmmeemmn o~ 1 $ 5258
4 52044715 TAIL LAMP RHS 1 $ 42287
W 'i SUB-TOTAL {Wi‘{-lf S 248415
—%”’3"“@’ e

E: 3 11

SPECIAL-NETT ITEMS SRRESET o
1 SEALANT 0 - o0 1 s 40,00
2 8 PAX® sncmsn " -ﬂ!f b 1 s 20,00
m: B KRN
LABOUR CHARGES

1 TO REMOVE & REFIT DAMAGED PARTS, CUT, WELD, PANEL BEAT,
BTRAIGHTEN & REALIGN, ETC,

2 TO CHECK FOR & RECTIFY WIRING FAULTS, ETC. TQ CARRY OUT
DIAGKOSTICS CHECK

§ 18000 ~
3 TO REMOVE & REFIX REAR WINDSCREEN RHS. § 12000 -
4 TO REMOVE & REFIX REAR DOOR COMPARTMENTS. s 2pervfo
3
5

5 TO PUTTY, CLEAN, SPRAY PAINT & POLISH, ETC.

soped” 75
g

LasourToTAL: [Hob W 5 3241000
GRAND TOTAL U(tﬂl}‘f m
———

Ka fx (C7
o N 4fufr orbe
nrﬂhr;l::e::: :2 T ﬂ' ¥ i
EMAIL ADDRESS -
F/r
fatre -/ fﬁf

,‘Lx re {3 Y/ Vo

T__'m...‘ﬂn-ﬂ-"‘! S T e
s — e L ikt --—_'
Lo |- ﬁ J— .. _:-_E’-Fr-.' ! s

5 SUNDRIES (\pe.

PREPARED BY : WILLIAM GO

RE-SURVEY : BEFORE PAINT | AFTER PAINT




Motorviva Pte Ltd

MOTORVIVA PTE LTD

10 Tues Avenue 18 Singspors GIBE04

Tel: +85 66035 2518 (Sales) +835 6448 2686 (Service)
Fax: +85 6551 7056 (Sales) +85 6442 5571 (Sarvice)

Wabsite: www.goldbell.com.sg
A mamber of Goidtell Engiresrmg Co. Reg. No.” 1085075142
veHIcLE No. : A BRI
DATE : 25/10/2017 MODEL NO. : FIAT DOBLO CARGO MAXI 154
CHASSIS NO. : FEBZ1EA20212
TO : TREJOY FTE LTD ENGINE NO. : 4P10C00772
ATTN : MR. FRANCIS REG. DATE : 12/01/2018
OFFICE / MOBILE : B0B0-85385
EMAIL ADDRESS : - REF. NO. : GBE/SVC/SALES-4466/171025
D.0.A. : 241102017
FROM : MOTORVIVA FTELTD POLICY NO. : -
ATTN : MR WiLLLAM GO CLAIM TYPE : TP CLAIM - | CINPAC
OFFICE | MOBILE : §8B4-0B37 / 9755-7338
FAX NO. : 6863-0425 WORKSHOP : 10 TUAS AVE 18
S/IN PARTNO. CRIPTION QUANTITY ERICE
1 52000032  REAR DOOR RHS - | £ 185833
2 735624458  'PROFESSIONAL" CHROME EMBLEM ~ 1 5 110.57
3 5{e02211 "90 MULTIJET" CHROME EMBLEM 1 g 52 58
4 52044715  TAIL LAMP RHS - 1 5 482 B7
SUB-TOTAL § 2484715
L;‘isl_%( / uf.r $ 62104
CE: § 185311
SPECIAL-NETT ITEMS
1 SEALANT '..-""" 1 ] 40.00
2 6 PAX* STICKER ~ 1 s 20.00
PARTS TOTAL : § 182311
LABOUR CHARGES
1 TO REMOVE & REFIT DAMAGED PARTS, CUT, WELD, PANEL BEAT,
STRAIGHTEN & REALIGN, ETC. § 12 ‘?"1

2 TO CHECK FOR & RECTIFY WIRING FAULTS, ETC. TO CARRY OUT
DIAGNOSTICS CHECK.

3 TO REMOVE & REFIX REAR WINDSCREEN RHS.

4 TO REMOVE & REFIX REAR DOOR COMPARTMENTS.

5 TO PUTTY, CLEAN, SPRAY PAINT & POLISH, ETC

5 180.00 ~
$ 12000 -
s 2508070
s st S5O

& SUNDRIES 5 gp.af'_'h
LABOUR TOTAL - § 241000
GRAND TOTAL : 3 433341
PREPARED BY | WILLIAM GO K" /;._:1 A V74
DATE / TIME - '
SURVEYOR: | LAY a % g/ﬂ/’} SEa
MOBILE NO o / y
OFFICE FAX NO. . X T
EMAIL ADDRESS - -
i /£
RE-SURVEY :  [BEFORE PAINT / AFTER PAINT &.A.‘ F-i/ﬁ
NO. OF DAYS -
REMARKS :
s Pty == y S




Nivitha (LKK Autu!

From: GERALD POH WEE BIN <geraldpoh®@lonpac.com>

Sent: Thursday, 26 October, 2017 8:00 AM

To: Catherine Chong (LKK Auto) q 55"’“@ 951 |n] ? 6637
Cc: MT_Claim_SG ?mun@ Willjam: 6664663
Subject: PRE-REPAIR SURVEY OF GBF1494X .

Attachments: 26102017075555 pa vihicle Not n

Our Ref + 16/17/17/VC0O0/020179

Dear Catherine,

Kindly proceed to conduct a survey without prejudice.

We attached a copy of the estimate from Motorviva Pte Ltd " \ 0Ny

for your attention. Il ]. U -\L- A ]_‘;

Best Regards At & Iy, l i
Gerald Poh Vo h l q

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext,255 | Fax: (65) 6296 2706



_Mei Kwan (LKKAuto)

—

From: GERALD POH 'WEE BIN <geraldpoh®@lonpac.com=>
Sent: Tuesday, 31 October, 2017 5:30 PM

To: Mei Kwan (LKKAuto)

Cc MT _Claim_SG

Subject: RE: PRE-REPAIR SURVEY OF GBF1494X
Attachments: 31102017172818 pdf

Categories: HMK

Dear Mei Kwan,

We attached a copy of Insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]

Sent: Tuesday, 31 October, 2017 5:26 PM

To: GERALD POH WEE BIN

Cc: ERIC WOO JUN KIAT; ONG U LI; MT_Claim_SG; Admin A; Asher Sng (LKKAuto); Vic (LKKAuto)
Subject: RE: PRE-REPAIR SURVEY OF GBF1424X%

WITHOUT PREJUDICE

Your Ref £16/17/17/VC00/020179
LKK Ref - CC4/LPC17020557 /ead

Dear Sir /Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler , you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiEwan@kkauto.com | fax: 67414108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D [LKKAuto)
Sent: Thursday, 26 October, 2017 10:40 AM



. Asher Sna !LKI[Autn!

From: Asher Sng [LKKAuto)

Sent: Wednesday, 1 November, 2017 9:50 AM

To: "William Go Shaw Chan'

Cc: ‘Ashlyn Chng'; Admin A

Subject: RE: Accident Involving GBF 1494 X and Your Insured YN 4088 B (LONPAC) on
24/10/2017

WTHOUT PREJUDICE

Hi William,

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Best Begards

Asher Sng | Case Hondler

LKK Auto Consullants Ple Lid

phone; 6841-6037 | email! gihenng@kkouio.com | fox: 474]1-4108
Blk 51, Payo Ubl iIndusirial Park, U Avenue |, 802-25 | 5{408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 31 October, 2017 5:17 PM

To: "Willlam Go Shaw Chan' <WilliamGoSC@goldbell.com.sg>

Cc: Ashlyn Chng <AshlynChng@goldbell.com.sg>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Accident Invalving GBF 1494 X and Your Insured YN 4088 B (LONPAC) on 24/10/2017
Without Prejudice

Hi William,

We refer to the email below.

We are still waiting for our insured report from our principal,

Shall revert to you upon receiving the report.



« Thank You.

Best Regords
Asher Sng | Cose Hondier
LEK Aute Consultants Ple Lid

phone; 6B41-6051 | emait: gshegng@kkaulo.com | fax 6741-4108
Bl 51, Poyo Ubl industrial Pork. Ubl Avenue 1. 802-25 | 5(408933)

From: William Go Shaw Chan [mailto: WilliamGoSC @goldbell.com.sg]
Sent: Tuesday, 31 October, 2017 5:12 PM
To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: Ashlyn Chng <AshlynChng@goldbell.com sg>; Admin A <admin-a@lkkauto.com>
Subject: RE: Accident Involving GBF 1494 X and Your Insured YN 4088 B (LONPAC) on 24/10/2017

Hi Asher,
Have you received your insured report? Can we clear this case?

Thanks & Best Regards,

William Go Shaw Chan | Goldbell Engineering Pte Ltd
{;L GOLDRBELL Gustomer Service Advisor, Mator Claims

s ENGINEERING pip: 465 6864 0637 | Tel: +85 6881 0007 | Fax: +85 6863 0425 |
Industrial Vehiclas. Maobile: +65 9755 7336 | Web. hitp.//www. goldbell com sg
20,000 Served. And Counting. Address: Goldbell Engineering Pte Ltd (Tanjong Penjuru)
29 Tanjong Penjuru Singapore 609026

S5ales | Leasing | Financing | Insurance | FuelCard | Advanced Fleet Management System

! Booking Hnl_:lln

@ GOLDBELL

ENOINEERING

s i
[

From: Asher Sng (LKKAuto) [mailto:AsherSng @lkkauto.com]
Sent: Monday, October 30, 2017 9:21 AM
To: William Go Shaw Chan <WilliamGoSC@goldbell.co

Cc: Ashlyn Chng <AshlynChng @goldbell.com.sg>; Admin A <admin-a@lkkauto.
Subject: RE: Accident Involving GBF 1494 X and Your Insured YN 4088 B (LONPAC) on 24/10/2017

Without Prejudice
Hi William,
We refer to the email below.

We are still waiting for our insured report from our principal.



. Shall revert to you upon receiving the report.

- Thank You.

Best Regards,
Asher Sng | Cose Hanciler
LKK Auto Consullants Ple Lid

phone: 48414051 | emol: gshenngflkkauto.com | fox: 4741-4108
Bl 51, Paya Ui industiol Park. Ubl Avenge | #0225 | S[408933)

From: Willlam Go Shaw Chan [mailto:WilllamGoSC@goldbell.com.sg]
Sent: Monday, 30 October, 2017 9:15 AM
To: Asher Sng {LKKAuto) <AsherSng@lkkauto.com>

Cc: Ashlyn Chng <AshlynChng @goldbell.com.sg>; Admin A <admin-a@lkkauto.com>
Subject: Accident Involving GBF 1494 X and Your Insured YN 4088 8 (LONPAC) on 24/10/2017

Dear Asher,

Please find the attached GIA report and estimate. We would like to propose for direct settlement with LOU/LOR.
Kindly advise for the liability.

Thanks & Best Regards,

William Go Shaw Chan | Goldbell Engineering Pte Ltd

.i:L GOLDBELL Customer Service Advisor, Motor Claims

somis ENGINEERING pip: 465 6864 0637 | Tel: +65 6861 0007 | Fax: +65 6863 0425 |
Iindustrial Vehicles. Mobile: +85 9755 7338 | Web: :
20,000 Sarved. And Counting. Address: Goldbell Engineering Pte Lid (Tanjong Penjuru)
29 Tanjong Penjuru Singapore 609026

Sales | Leasing | Financing | Insurance | FuelCard | Advanced Flest Management Systam

Booking Hotlin

uoe.

GOLDBELL
LHOINEERING




I 74 74 LKK Auto Consultants Pte Ltd

e ‘.' it 51 Ukl Ave 1 #01-25 Payas Ubi industrial Park, Singapore 408833
/u‘. TEL 8258 3581 FAX: 6258 4315

Reg No: 19860T188R GST Reg. Mo 19-8807188-R

e .

T020557/K 1eadn2

300 BEACH ROAD :
sseacnnond cosesmanvore ooss % o= [N

Policy No. Z/118NVC00/089623 Coverage ($) 0.00

Engine No. HIDDEN Year of Reg. 2016
Chassis No. ZFA28300006C98842 Colour WHITE

Odometer 25965 Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM

R/H Front Tyre |185/60 R16C PIRELLI 7 mm
L/H Front Tyre |195/60 R16C PIRELLI 7 mm
R/H Rear Tyre |195/60 R16C PIRELLI T mm

L/H Rear Tyre

=% oy b

102017 [ 08112017
Survey held at 48 CHANGI SOUTH STREET 1
MOTORVIVA PTE LTD

ATHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE” BASIS.

IN DRDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




' V ” LKK Auto Consultants Pte Ltd

Al i 51 Ubi Ave 1 #01-25 Paya Ubi Indusinial Park, Singapore 408933
- TEL: B256 3561 FAX: 6258 4315

Reg. Mo 1809607198R GST Reg. No. 19-9607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBF 1494X

1|REAR DOOR RHS DENTED 1,858.33 1,858.33
1|"PROFESSIONAL" CHROME EMBLEM NECESSARY 110,57 11057
1180 MULTIWET" CHROME EMBLEM NECESSARY 52.58 5258
1|TAIL LAMP RHS CRACKED 462 67 46267
LESS 10% DISCOUNT -248.41 -248.41
2236.74 223574
SPECIAL NETT ITEMS
1|SEALANT (SN) NECESSARY 40.00 40.00
1|"6 PAX" STICKER (SN) NECESSARY 20.00 20.00
1|SUNDRIES (SN) NECESSARY 60.00 30,00
120.00 90.00
LABOUR
TO REMOVE & REFIT DAMAGED 1,200.00 900.00
PARTS,CUT WELD,PANEL BEAT, STRAIGHTEN &
REALIGN,ETC.
TO CHECK FOR & RECTIFY WIRING FAULTS ETC.TO 180.00 180.00
CARRY OUT DIAGNOSTICS CHECK.
TO REMOVE & REFIX REAR WINDSCREEN RHS 120.00 120.00
T REMOVE & REFIX REAR DOOR COMPARTMENTS. 250.00 180.00
TO PUTTY,CLEAN, SPRAY PAINT & POLISH.ETC. 600.00 350.00
2.350,00 1.730.00
GRAND TOTAL 4,705.74 4,055.74

Report Ref No. CC4/LPC17020557/K1ea3n2

KALVIN ANG WE] KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assessor

DINCLABER OF LUAKILITY TO THIRD PARTIES - This Meport b made sobely o0 the e and baneiit sl the Cliant namsd on the irmni pege of ihis Repon.

Beport in whols ot in part. dooes a0 o bls or her own rish.



