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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: B256 3561 FAX- 6255 4315
Reg No: 198607198R GST Reg. No. 18-9607198-R

MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CSMSG17020535/Sgh
;gaﬂﬁrzﬁfﬁg&a BLDG SINGAPORE 048581 Pdte:  26-10-2017 mmmmmmmﬂ
Code : MSG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SDM 8328E Veh. Inspected SLG g282P
Policy No. 715103g3aMY Coverage ($) 0.00
Claim Ne. 534354 Excess ($) 0.00
Assign From  MERIMEN (MONICA CHUNG) Assign Date 26/10/2017
2 Vehicle Particulars & Condition
Make & Model c.o 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size |Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RI/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Dama ges: a
5. General Information
Accident Date 24/10/2017 'I‘nspn-ctlon Date
Survey held at NO.1 KRANJI LOOP 738535
Repairer WORLD AUTO PTELTD
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
|_ B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Survey Department Check List (Case Handler)

Reilr:r;ce no.: CBYMsG1F0708%< 5‘1/& SLQ’ Cf:)p,{)

Policy Type: OD /TP TP RES / TL/ EVA

Case Handler Typist
Admin | Cd}{’\-'\ ): Case handler to make sure all Information created by the assignment team are ACCURATE
{1) Office Assign Form Y-Date | N-Date ¥-Date | N-Date
C Referance No
Customer Code

Assign From L~
Assign Date |
Veh No (Inspected)

Veh No (Insured|

D.0.A

Policy No

Claim No

Insurance Authorisation (CA fREV/REP|
Report Type

Weekend Charges

Survey held at/Repairer

Excess

d

J K

M2 Aot nonNnaEZn

Surveyor ( 5&!{? W~ ): Case handler to make sure the surveryor completed all required information
(1) Assignment Form
Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Caolour
Odometer. |Sp.Reading)
Chassis No
General Condition
Steering
Brake
Modification [Maodi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages »
(2) System - (Views/Merimen)
c Damaged Vehicle Photographs Uploaded |
(3) Workshop Estimate/Assignment Form
N ALL Parts condition
Market Value for 0D cases
Estimate Repair Cost for PRI {RSI, TMI, MSIG) L~
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

c Resurvey photo Uploaded =1 | | I
Check By:

Case Handler Date

*C: Critical *N: Non-Critical
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——— b Manman e-Claims

|-cc LAIH SUB FGLD ER--*{"&“ ASS!“" me"t]

CLAIM sunmmumcnmz o o .

' fis. ——————— e TP ) ApE e L — e S —_— |

=t
24 Oct 2017 . §§:E§‘ 2017 | ‘New Assignment

Main

| CLAIM EI.IIH'.II.DEII DITM.I..!
Insured: B _ LEONG KUM SENG, [D: 51172073H

‘Main mimt: I.CIIF PTELTD, Co. - Reg. No.: 201624597 —
Vehicle Reg. No.: SLE!lIaiF Date of Loss: 14.!1&.*2::1? 10:00 - :59

: | 71510393QMY (Comprehensive)
Claim Type: TP / 534354 Palicy/Caver Note No.: Coverage: 20/03/2017 - 15/03/2018

[Created by insurer]

Vehicle Reg, No. (Insured):  SDM9328E Palicy No. (Claimant): I

Excess: |
Repairer: 'Al'nrld Auh Pte Ltd - Kunji {HQ) Hu 1 l:rinjb Loop, 7395!5 Krinp TEE 97588347 N
Handhng Insurer: m 1:;:?;5“ ?s-lnnan-nnu Pte. Ltd. (HQ) - Tel: +65 6827 7888 . - [Handled by Monica Chung Pei
Ad)ustar; | LKK Auto Consultants Pte Ltd (HQ) - - Tel: 6256-3561 . [Iml‘l‘luﬁﬂlﬂ due 27/10/2017]

Driver/Custodian (Insured): | LIM SIEW LEE 0 ch"szsnsuF Tel: 465823139738

ASSOCIATED MAIL RECEIVED View Al | é:mwncmnau[

There are no mail for this case.

ALL ASSOCIATED TASKS- 21l | Search Tasks |mm~.nmjcnmpml

lue [late Friority Type Taskh Group Subjict Mandlar .nnuurur d By Completed On = il O Done
No results,

MM#nnulpm.mnm-n.:umﬁ:iuimulmou.ﬁm?m=HTRuhmmmmw_umnm:&mm=ﬁ1nmmcmzm.. 12



Nur Amirah Binte Mohamed Yunos

From: Rashitha Binte Shahuthuman

Sent: Thursday, October 26, 2017 2:07 PM
To: Nur Amirah Binte Mohamed Yunos

Cc Tan lin Hao

Subject: FW: 3rd party survey for SLG 9282P
Follow Up Flag: Follow up

Flag Status: Flagged

From: Rashitha Binte Shahuthuman

Sent: Thursday, 26 October, 2017 2:02 PM

To: 'Sim’ <sim@waorldauto.com.sp>

Ce: Monica Chung <Monica Chung{@sg msig-asia.com>: Rashitha Binte Shahuthuman
<rashitha shahuthuman@sg msig-asia.com>

Subject: RE: 3rd party survey for 5LG 9282P

OUR REF - TBC
WITHOUT PREJUDICE
Dear Sirs,

We refer to your email.

We propose one of the motor surveyor name in the list below to conduct the joint pre-repair survey as the single
joint expert.

1) LKK Auto Consultants Pte Ltd
2) Formteam Consultancy Pte Ltd
3} Automobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for any of the above surveyor to be the
5.JE (Single Joint Expert} .

If not, you may wish to nominate any of the 9 surveyors listed below as the SJE, depending on their availability:

1) Adrian Ling

2) Kenneth Kong

3) Marcus Chua

4) Henry Ng

5) Lau Kwok Kwong
&) Frankie Pang

7) Ng You Han

8) Gary Soon

9) Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE {5 not available.

NB: If both of us could not agree with each ather's list of nominated SJE, we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol,

Thank you.



Rastithe
Senior Admin Officer
Direct line +65 6594 2582 | Direct fax +65 6225 7402 | Rashitha_shahuthumani@sg. msig-asia. com

o
MSIG v

ML D mssned hiirms Duarw of the Neai
MSIG Insurance (Singapore) Pte. Ltd, 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65

6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on ﬂ l'.'l E ﬂ

amener of [[NETENEY INSURANCE GROUP

From: sim@worldauto.com.sg [mailto:sim@worldauto.com sg)
Sent: 26 October 2017 11:27

To: Claims <claims@sg msig-asia.com>

Subject: Re: 3rd party survey for SLG 9282P

Dear sir

Please arrange a 3" party surveyor to survey the following car
Qur client; SLG 8282P

Your Insured: SDM 9328E

Date of accident: 24/10/17

Regards

5.T.5im

World Auto Pte Ltd
No 1 Kranji Loop
Singapore 739535
Maobile: 37588347

CONFIDENTIALITY NOTICE

=manl [incudng any attachments } may conton wformation that is prvieged or conficentisi. The spaimg of this a-mal o any
Lt than the intended reciplant |$ nal a walser of the onwllege or oo Ndental ity tsat attaches to 0, IF you are not S intond
ment, pesse natrly the sender immediately, delete the email and do not copy, cistribute or disclose its contents,



Shiau Chan (LKKAuto)

From: sim@worldauto.comsg

Sent: Thursday, 11 January, 2018 2:32 PM
To: Sebastian Yeang (LKK Auto)

Cec: Shiau Chan (LKKAuto)

Subject: RE: SLG9282P finalization

Without Prejudice

Dear sir

Ok confirm 55,029.60

Regards

From: Sebastian Yeang (LKK Auto) [mailto:SebastianYeang@lkkauto.com]
Sent: Wednesday, January 10, 2018 3:01 PM

To: sim@worldauto.com.sg

Cc: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Subject: 5LG9282P finalization

Dear Sim
Please refer to attachment for the finalization.
Thank You

CS/MSG17020535/5qb

Best Regards,
Sebastion | Automaotive Assessor
LKK Auto Comsuitants

phone: 62543561 emal: sebastionveang@lkkauto.com | fox: 62564315
Bik 51, Payo Ut industricl Park, Ubl Avenue |, #02-25 | 5[408933)



10/3112017 Adjuster Immediate Advice
MNote: This document has not bean finalised,

LKK Auto Consultants Pte Ltd icoregne1sseorisss,

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35681 Fax: G844-8805 Emall: sur@lkkaulo.com:assignments(@(kkaulo.com

To: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenlon Way 51 Ubi Ave 1 #01-25
#2101 SGX Centre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408933
Attn;  Menica Chung Pei Zhen Date: 31 Oct2017
Preliminary Advice
Insurad Vehicla Mo ; SDMB328E
TP Vehicla No : SLGA2AZP Accident Date 1 24110/2017
Make  HONDA VEZEL Assignment Data 2810207
Dale of Inspection  : 2711072017 Est, Duration of Repair 700
Inspection At : WORLD AUTO PTE LTD - KRANJI (HQ)
MO 1 KRANJI LOCP
SINGAPORE 738535

Peint of Impact / General Description of Damages
The vehlcle sustained impact { damages rear portion and parts claimed are consistent to the accident.

6,667.68
5,350.88

0.00
5,350.88

Repairer's Estimata (Gross)
Revisad Amount

Check ltems (Estimated)
Total

g 44884

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Valua
COE /| PARF Rehate
Salvage Value
Margin for Repair

224844

Remarks
{ ) Thevehicle is economicalinot economical for repair.

{ X ) Theabove survey was conducted on a ‘without prejudice’ basis

hitps:/fsingapare. marimen.comiclaimsiindax.cfm?fusebox=5VCdocAfuseaction=dsp_viewsrsmartAdocid=3199434T7 Apreview=1&naleyout=14CF] "



VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Company

Owner ID 4597K

Vehicle Details

Vehicle No. SLG9282P

Wehicle to be Exported Nao

Intended De-registration Date 310ct 2017

Vehicle Make HONDA

Vehicle Madel VEZELHYBRID1.5A

Primary Colour Silver .
Manufacturing Year 2016

Engine No, LEB5911018

Chassis No. RU31211007

Maximum Power Output 112.0 kW (150 bhp)

Open Market Value £23,374.00

Original Registration Date 1B Oct 2016

First Registration Date 1B Oct 2016

Transfer Count ]

Actual ARF Paid $5,000.00

Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibllity Expiry Date 17 Oct 2026 ~N
PARF Rebate Amount $3,750.00

Intended COE Rebate Details

COE Expiry Date 17 Oct 2026

COE Category B - Car above 1600cc or 97kW (130bhp)
COE Period|Years) 10

QP Paid $57,010.00

COE Rebate Amount $51.094.00

Total Rebate Amount $54,844.00

The information contained herein is correct as at 31 Oct 2017

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCT... 31/10/2017
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pleass report correctly the detads of (he accdent o spead up the claims process

2. This Form must b completed by the Policyholder andlor the Authoresd Difvar

3. Informanon provided must be as truthful and accorate as posshle. Any willid msrepressntatan of wiholding of matersl lacts may slow Saurance companies io
rapudiate policy ability

4. Tha issue and scceptance of inis Form by imsurence companies w not an admmson of polcy kabdty on the part of the meurancs companiss

5 Any false reporting may be referred to the Police for imeestigation.

£, This repart will be lorwarded by the insurers of Bhe insurers of the GIA Recards Manasgemen] Centre estabished by e Genersl Insurance Asscomlion of
Singapore(GlA] for archiving and thal copies of i repor wil for & fee be made svsiuble won application by mbetesied paries

7. By the lodgemant of this report o the insarers. you hersby consend 1o tha archiving af Bs repor al the canire and 1o copss of I1a repor baing made aviilane
wforesaic

Date Of Report 2411072017 17.57
Date Of Accident 2411v201710:00
Exact Location Of Accident OLD AIRPORT RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number sSLGeazazpP
Insured/Policyholder
Mame Of Registerad Owner LCRF PTELTD
Co Reg No 20162459TK
Email Address NOEMAIL
Muobile Phone No
Altemative Phone Na OFFICE-81016628
Vehicle Particulars
Manufaciurer HOMNDA
Modal VEZEL-1.5 HYBRID (A)

Exact Purpose for which vehicle was baing used at
time of accident

Are you claiming under your own insurance policy .
far repair 10 your vehicla?

If No, Please state action to be taken THIRD PARTY

Vehicle Calagory FRIVATE HIRE

Insurance Company

MName of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy YES

Policy Number 9909935174

Cover Note Number

Driver

Name of Driver LOH CHIN WEE

NRIC No S7244588)

Dale Of Birth 29/011a712

Occupation QUTDOOR

Date Of Driving Pass 02/02/1983

Driving Exparience 24 YEARS AND B MONTHS
Gander MALE

Maobile Mumber

Fax Numbar

Contact Number

EMail Address NOEMAIL

Pags 1ol 13




Address
Posicode

Was driver an employee of the Insured’s Company

If No. Retationship of thea Driver with the Insured

Vehicle Registration Number af Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other materal or propery damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Detaills of Police Action

Was the acciden! reporied to the police?

I Yas.Pleass state which Palice Station

Was notice of inlended Prosacution given?

It Yes.against whom?

Circumstances of Accident

PLEASE SEE ATTACHED SKECTH
Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camara?
Was there any audio recorded?

NO
FAID DRIVER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
YES
YES

NO

NO

NO

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Numbaer
Vahicle Make/Model/Calaur
Detaila Of Proparties

Mame of Drivar
NRIC/Passpart Numbser
Contact Numbear

Address

Postcode

Insurance Company Name
MNature Of Damage

Mo, Of Passenger (Including Driver)
Detalls of Witness

MName

Phone Numbser

Email Addrass

SOMB3Z8E

Paga 2o 13
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Camcrite Cirpumatances of the Aesident
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : B455 7576

E-Mail : worldauti@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MSIG INSURANCE (S) PTELTD Estimate : ES00514

Date : 24110/2017

Vehicle Num. : SLG 9282P [LCR)
Make/Model : HONDA VEZEL HYBRID

Attention : Motor Claim Departmant Chassis/Eng# -
Accident Date : 24/110/2017
Claim No. :
Refarence :
Policy No. :
SIN Quantity  Particular Unit Price  Amount 5§
LIST ITEMS : ; UE .
1.1 REAR TAILGATE (VEZEL) .~ "/ Vi 7 1,450.00
2 1 REAR TAILGATE HYBRID EMBLEM (VEZEL) = 86.80
a1 REAR TAILGATE VEZEL EMBLEM(VEZEL) - " 86.80
4 1 REAR WINDSCREEN GLASS MOULDING(VEZEL) . 2« ‘41 185.00
5 1 REAR TAILGATE WEATHERSTRIP (VEZEL) 7! 155.00
6 1 REAR END PANEL TOP GARNISH (VEZEL) . ray 155.00
7. 1 REAR END PANEL (VEZEL) . (1) 830.00
8. 1 REAR BUMPER ASSY (VEZEL) | 955.00
List TotalS$ : 3,913.60
20.00% Discount S§ : T8L72
3,130.88
SPECIAL NETT ITEMS : =
1. 1 REVERSE SENSOR (VEZEL) - " " 2 280.00
2. 8 REAR END TOP PANEL TOP GARNISH CLIPS (VEZEL) - " 9.80 78.40
i 8 REAR BUMPER CLIPS (VEZEL) - Nl 9.80 78.40
4 1 REAR WINDSCREEN SEALANT . oo 160.00
Special Nett Total 5§ : 596.80
LABOUR :
TRANSFER TAILGATE DOOR MECHANISM (VEZEL) 120.00
CONTINUE / ...
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. ;: 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MSIG INSURANCE (S) PTELTD

Attention : Motor Claim Department

SIN Quantity  Particular

Page 2/2

Estimate : ES00514

Date : 24110/2017
Vehicle Num. : SLG 9282P (LCR)
Make/Model : HONDA VEZEL HYBRID
Chassis/Eng# :
Accident Date : 24110/2017
Claim No. :
Referance :
Policy Ne. :

Unit Price Amount 5%

REMOVE AND INSTALL REAR WINDSCREEN (VEZEL) 160:00 | \F
To labour charge for removing rear taligate, rear 1.000.00 .
bumper and end panel out to facilitate repairs and
replacement of damaged part ) e
To respray rear tailgate, rear bumper, end 200.00 "
panal
To deactivate and activate high voltage 380,00
hybrid battery as a requiremant for safety precautions
To conduct a standard of opearting procedure 38000 1-
post repairs diagnostic scan test as a requirement for
hybrid cars upon completion of collision repairs
Labour Total 55§ : 2.840.00

E. & O.E. Total 5% : 6,667.68

ETETEENEEER

for WORLD AUTO PTE LTD



Page1/2
WORLD AUTO PTE LTD :
47 Jalan Pemimpin #01-02/03 Vv
Haleyon 2, S'pore 5T7200
Tel Mo. : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Websito : www.worldauto.com.sg
Tax Reg. No. : 200006765-H Buss. Reg, No. : 200006765H
MSIG INSURANCE (8) PTE LTD Estimate : ES00514
Date : 241102017
Vehicle Mum. : SLG 3282P (LCR)
Make/Model : HONDA VEZEL HYBRID
Attention : Motor Claim Department Chassis/Eng# :
Accident Date : 24/110/2017
Claim No. :
Reference :
Policy No. :
S/IN Quantity Particular Unit Price Amount S§
LIST ITEMS : .
1.1 REAR TAILGATE (VEZEL) V) i 1,450:00
2 1 REAR TAILGATE HYBRID EMBLEM (VEZEL) V e B6.80
- T | REAR TAILGATE VEZEL EMBLEM(VEZEL) ~ ™ = B6.50
4 1 REAR WINDSCREEN GLASS MOULDING(VEZEL) ./ A/« 165.00 |
5 1 REAR TAILGATE WEATHERSTRIP (VEZEL) 't . ..t 155.00
B 1 REAR END PANEL TOP GARNISH (VEZEL) ./ fag v -5 155.00
7. 1 REAR END PAMNEL (VEZEL) + 11 Lb L 83050
g 1 REAR BUMPER ASSY (VEZEL) . 1o e §55.00
List TotalS$ : 3,811.60
20.00% Discount 5% : 78272
313088
SPECIAL NETT ITEMS : &
1.1 REVERSE SENSOR (VEZEL) © ") 20090
2 8 REAR END TOP PANEL TOP GARNISH CLIPS (VEZEL) < NEC o 9.80 TH40
i 8 REAR BUMPER CLIPS (VEZEL) - Wi 9.80 78.40
4 1 REAR WINDSCREEN SEALANT . mtc 18600
Speclal Nett Total 5§ : 596.80
LABOUR :
TRANSFER TAILGATE DOOR MECHANISM (VEZEL) 120:00
CONTINUE | .
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WORLD AUTO PTE LTD

47 Jalan Pomimpin #01-02/03

Halcyon 2, S'pore 677200

Tel No. : 6451 3933 Fax No. : 6455 7578

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. ; 200006765-H Buss. Reg. No. : 200006765H

MSIG INSURANCE (S) PTELTD

Attention ;: Motor Claim Departmant

S/N Quantity Particular

Estimate

: ES00514
Date : 241012017

Page 22

Vehicle Num., : SLG 9282F (LCR)
Make/Model : HONDA VEZEL HYBRID

ChassiniEng®

mmmuimmﬂ

Claim No. :
Reference :
Policy Ne. :

Unit Price  Amouni 5%

REMOVE AND INSTALL REAR WINDSCREEN (VEZEL) 8000 1=
To labour charge for removing rear tailgate, rear 100000 —.s
bumper and end panal out to facilitate repairs and
replacement of damaged part L
To respray rear taligate, rear bumper, end 800.00 0
panel
To deactivate and activate high voltage 800 v
hybrid battory as a requirement for safety precautions
To conduct @ standard of opearting procedure 1 380,00 100
post repalrs dlagnosiic scan lest as a requirement for '
hybrid cars upon completion of callision repaira
Labour Total 58 : 2.940.00
E.L0E Total 8% : 6,667.68
Zx====S==Z3
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING .'
Case | Notified | Est Submitted | Adj Assigned | Adj Rot |Ad] Submitted | Ins Auth'ed |Status |
wam | 2402017 Fgﬁ'ﬁ* W7 ses02060  595,029.60 micr, e SO

il I |_eorannp || Eattmees || vestst| | |_cometcase | |

HMain Claim Details

'CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: ~ LEONG KUM SENG, D: S1172973H
| Main Clairmant: |LCRF PTELTD, Co. Reg. No.: 201624537K
\Vehicle Reg. No.: '5LG9282P Date of Loss: 24/10/2017 10:00 - :59
| Caém Typa: (TP /534354 PORCHOWINY NOW VO] gsmmm:qwm 1172047 - 19/03/2018
|Vehicle Reg. No. [Insured)! | SDMO32RE Policy No. (Claimant):
Excess:
| World Auto Pte Ltd - Kranji (HQ) No 1 kran)i Loop, 739535 Kranj - Tel: 57588347
MSIG Insurance {Singapore) Pte. Ltd, (HQ) - Tel <55 £827 7888 _._ [Handled by Monica Chung Pel
Zhen - 6594 2552

Handling Insurer:

g [Final Rpt due 25/11/2017]
Driver/Cistodian (Insured): | LIM SIEW LEE (), NRIC: 52674575F. Tel: +6582339738

= ‘Lﬂmmmmmuﬂl“ﬂ] - Teli 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ...

.IMTEML“W View All I Compose Case Mall |
There are no maill for this case,

ALL ASSOCIATED TASKS= View Al _I—Snn:h Tosks | Create New Task | Eumnlln_l
Dus Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On ~ Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c¢... 1/2/2018



Merimen e-Claims

Claim Documents

*SLG9282P (534354)
[SDMS32BE]
TP
LCRF PTELTD
Oct 24 2017 10:00AM
[LEONG KUM SENG]
World Auto Pte Ltd - Kranji

Page | of 2

Upload Documents | Uplaad Mhotos | Compase New Letter | View [View in Browser| > ]
Assessment Reports R TSl
No | Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 31/10/17 16:14  Adjuster Immediate Advice @ | Load v
Photos/ Images [3perpage [~
No | Relabel/Reordar LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |03/01/18 10:25 | General View Q| wawwrs &
2 0201/1810:29 | General View © wwows B
3 0/01/18 10:29 | General View 0 s
A 020118 10:29 | Ganeral View 0 wwuw &
5 0201/1810:29 |General View . D wers 4
& | 02/01/18 10:29 | General View —— O s M
7 'ng.jm_Mzn Ganaral View @ weaws |M
& |02/01/1810:25 |General View O wirs 2
8 O/01/16 10:29 |General View @ ieors A
(10 |02/01/18 10:29 | General View - O werc B |
u (02/01/18 10:25 | General View © laaws |4
12 02/01/18 10:29 | General View Q| wadc A
(13 [02/01/18 10:29 | General View Q| wars M
14 |02/01/18 10:29 | General View Q| e &
15 |02/01/18 10:29 |General View 0! Losdws
16 |02/01/16 10:29 | General View 0 caws &
17 |D2/01/18 10:29 | General View O waws &
18 |0Z/01/16 10:29 | General View 0 lesars &
19 |02/01/16 10:29 | General View 0| weers &
20 02/01/1810:29 | General View @ | lowdawc |4
21 02/01/1810:29 | Ganeral View © | Loaws |
22 02/01/16 10:29 | General View 0O weewrs B
23 |02/01/18 10:29 | General View 0 ilcadrws A
24 |02/01/18 10:29 | Ganeral View @ eors |2
25 ‘_m}nmu 1029 |Genersl View 0 losaws i
26 |02/01/18 10:29 | General View N 0 (caaws &
77 10/01/18 14:59 | PHOTO BEFORE PAINT @O wors |4
28 | 10/01/18 14:55 | PHOTO BEFORE PAINT @ adwc |
(29 10/01/18 14:59 | PHOTO BEFORE PAINT (@ | aars B
30 10/01/18 14:59 | PHOTO BEFORE PAINT @ osdrws | |
31 10/01/16 14:59  PHOTO BEFORE PAINT Q| awe B |
32 10/01/18 14:59 | PHOTO BEFORE PAINT O edic |4

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/222018



Merimen e-Claims Page 2 of 2
33 [10/01/18 14:55 | PHOTO BEFORE PAINT Q| wars &
Pocumentation - |1 per page  [v]| A ,

Mo |Finaiized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
26/10/17 15:13 | Email from Third Party @ | Lowavor

(26/10/17 15:14 01 GIA Rep - SDM 9328E

26/10/1715:14 TP GIA Rep - SLG 9282P

Load POF |
Load PDF |
Load POF

Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)

Thumbnall | Print

1

2

3

'] J6/10/17 15:44 'T‘FHBMMHEITD“‘IHI“
M

1

|D1/02/18 10:33  SUPPLEMENTARY PART _

Documents Checklist

| There are no document checkists configured.

Show Remarks To: | Handling Insurer
Piots- Bgmacia ard Driviele oniless you Wow 1 1S other pafties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/222018



Adjuster Repont

Page 1 of 4

LKK Auto Consultants Pte Ltd co regno 1esa071s8r)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17020535/5QB0Q2
Date: 01/02/2018
REFERENCE
Handling Insurer. MSIG Insurance (Singapore) Pie. Lid Policy No: 715103930MY
Ciaimant Vehicle g\ go2sap Insured Vehicle No :  SDMB328E
Dale of Loss 24102017 Nalure of Claim: TP Clalm No: 534354
ESCRIPTION & IDENTIFICATION OF
Reg No: SLGS282P
Make & Model: HONDA VEZEL. 1.5 HYBRID (A} Engine No: LEB5911018
Reg. Date: 18102016 (Man. Year: 2016) Chassis No: RU31211007
Colour Silver Odometer 75292 km
Engine Capacity: 1496 cc
Markel Value/New Car Price: NFA
Sum Insured (SS): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 215/80 R18 Rear Tyre Size: 215/60 R16
Front Left Side: Michelin & mm Rear Laft Side: Michelin 6 mm
Frant Right Side: Michelin & mm Rear Right Side Michelin & mm
The abowe walues represent the remaning fyre lreads depth
COST OF CLAIMS ~ Repairer's ~ Adjuster's Difference  DIff %)
Paris 4,078.08 3,109.60 068.48 2375
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,840.00 1.920.00 1.020.00 34 89
Paintwork Labour 0.00 0.00 0.00
Towing Q.00 0.00 0.00
Gross Total (S§) 7.018.08 5,029.60 1,986.48 28.33
+ GST 7.00/7.00% (S5) 49127 asaor 138.20 28.33
Nett Amount (55) 7.509.35 5,381.67 2127.68 28.33
INSPECTION
Date of Assignment: 281072017
Date Inspected: 2TN0R0T  Inspecied At Warld Auto Pte Lid - Kranji (HQ)
No 1 Kranji Loop
Singapore 738535

Estimataed Period of Repair;

4.0 days

Adjuster: Sebaslian Yeang Wai Keen

Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our fingings o S tme snd place of inapaction stafed hersin. Such inspection hay besn carmed oul lo the beat of apr
krowiedge and abuity buf any offer Kabilty under any ather circumstances is hereby expressly esciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 17272018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Lasl Synchronised: 01 Feb 2018) |
| Parts: M1-5UV HOMNDA VEZEL 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0) |
| Labaur: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLGA282P) |

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! eslimate page

Further Info: llems/values not in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty Parl No. Particulars Condition Repairer's Amount

1 1 ‘REAR TAILGATE (VEZEL) Dented 1450.00FL *1,100.00 FL
2 1 *REAR TAILGATE HYBRID EMBLEM [(VEZEL) Necessary B6.B0FL *BBEBOFL
8 1 *REAR TAILGATE VEZEL EMBLEM (VEZEL) Necessary BEBOFL "B BOFL
4 1 *REAR WINDSCREEN GLASS MOULDING (VEZEL) Necessary 185.00FL *170.00FL
5 1 ‘REAR TAILGATE WEATHERSTRIP (VEZEL) Cut 155.00FL *"155.00FL
8 1 *REAR END PANEL TOP GARNISH (VEZEL) Cracked 155.00FL *155.00FL
7 1 *REAR END PANEL (VEZEL) Dented 830.00FL *“B30.00FL
8 1 *REAR BUMPER ASSY (VEZEL) Dented 95500FL “955.00FL
g 1 *“REVERSE SENSOR (VEZEL) Damaged 2B0.00FS *"200.00FS
i 8 *REAR END TOP PANEL TOP GARNISH CLIPS (VEZEL) Necessary 7T840FS *30.00FS
1 B8 *REAR BUMPER CLIPS (VEZEL) MNecessary TA40FS *3D.0OOFS
12 1 *REAR WINDSCREEN SEALANT Necessary 180.00FS *40.00FS
13 1 *REAR RH SIDE BUMPER (VEZEL) Deformed 258 00FL *173.40FL
14 1 *REAR RH FENDER SIDE AIR VENTILATOR (VEZEL) Mol Necessary 180.00FL “FL

F=Franchise par. S=SpcNati L=LmiitsmDisc
Sub Total (S$§) 4,948.40 3,812.00
- List Item Discount on L Items 20.00/20.00% (S5§) 870.32 702 40

Total Parts (S§) 4,078.08 3,109.60

Report was unsubmitted during this print-out |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no now miscellansous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TRANSFER TAILGATE DOOR MECHANISM (VEZEL) Mew 120.00 50.00
2 REMOVE AND INSTALL REAR WINDSCREEN (VEZEL) New 160,00 120.00
3 TO LABOUR CHARGE FOR REMOVING REAR New 1,000.00 700.00
TAILGATE .REAR BUMPER AND END PANEL OUT TO
FACILITATE REPAIRS AND REPLACEMENT OF DAMAGED
PARTS
4 TO RESPRAY REAR TAILGATE ,REAR BUMPER ,END PANEL MNew 900.00 600.00
5 TO DEACTIVATE AND ACTIVATE HIGH VOLTAGE HYBRID Mew 380.00 250.00
BATTERY AS A REQUIREMENT FOR SAFETY PRECAUTIONS
8 TO CONDUCT A STANDARD OF OPEARTING PROCEDURE New 380.00 200.00
POST REPAIRS DIAGNOSTIC SCAN TESTAS A
REQUIREMENT FOR HYBRID CARS UPON COMPLETION OF
COLLISION REPAIRS
Gross Labour Cost (S$) 2,940.00 1,920.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/222018



