SERVICE REQUESTS MESSAGES

CLAIMS

English (SG)

LKK AUTO CONSULTANTS PTE LTD (OD) -

«

Assessment Details
General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
1 2008 HONDA CIVIC 2.0 (SGK1180R)

Date of Loss
13 October 2017

Time of Loss
13.45

Loss Description
SGK1180R (INSD) C/W SHC8134J (TP)

Comment

Workshop Details

Total R_ebatq_e Ar_nog_nt
17600

Nett Loss Amount
$6,400.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

15/05/2018

Days of work completion *

201

hitps://vp.smartclaims.axa.com.sg/claim-portal/ntml/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=16707&tab=partsandlabour

nm



English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD) =

w SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date 7 )
SGK1180R dd/mm/yyyy @

Regist_ratic_)n State

Registration Date *

SINGAPORE ‘
05/05/2009 @
Mileage
Age of Vehicle

146747
S 8

CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2008 CATEGORY Driver Name

ASSESSMENT INFO... FNOL INFORMATI...

2008
: POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

HONDA

HONDA

Model

CIVIC 2.0

CIVIC 2.0L 5AT

Type

Type of Paint

Chassis No

JHMFD264095200740

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

dd/mm/yyyy E

Age

Occupation

Education Qualification

Driving Experience

Driver License #

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=16707 &tab=partsandlabour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JHMFD264095200740

Engine No

K20Z24500741

K20Z724500741

Engine Capacity

1998

Sum Insured

Market Value

24000

FNOL INFORMATI...

POST SURVEY INF-...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...
POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

| dd/mm/yyyy

Address

Address type

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/?serviceRequestNumber=16707 &tab=partsandlabour
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FNOL INFORMAL I...

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI...

POST SURVEY INF...
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L) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment Condition of Vehicle at time of survey

Inspection Date * General condition
09/11/2017 533 Good
Total Loss Steering (Serviceable)
Yes No Yes No
Towing Charges Footbrake (Serviceable)
. Yes No

Voluntary Excess .
<o : - - _ Handbrake (Serviceable)

0 Yes No
Comgqliory Excess S
400 Engine Modification
- - Yes No
Young/Inexperienced/Unnamed Driver Excess
E ] _—
L . Pre-accident condition _ -

Other Exce;;s ]

S S — _J Tyre Condition

Age of Tyres Spare wheel

Front Tyre Size Rear Tyre Size

205/55R16 205/55R16

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=16707 &tab=partsandlabour
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Front left side Rear left side

MAXXIS8mm MAXXIS8mm
Front right side Rear right side
MAXXIS8mm MAXXIS8mm

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=16707 &tab=partsandlabour 313
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ﬂ‘ SERVICE REQUESTS MESSAGES CLAIMS

v LKK AUTO CONSULTANTS PTE LTD (OD) =

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Summary

Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Dﬁislcpyntf{z S - Settl_ement% _
100
Paint Labour/Material Ratio
Paint LabourRatio Paint Material Ratio o
20 80
Cash Loss
Yes No

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=16707&tab=partsandlabour
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
Y
SR QUAN PART REPAIR/REPLACE LIST DEPRJ DIsc SALV PART ACTION
Rl NO Y MATERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
O/S FRONT i
] s 1 1 DOOR Damaged 0 0 Reviewing
0O/S FRONT
T 2 1 ggﬂ; Necessary 0 0 Reviewing
STICKER
O/S FRONT
DOOR .
ra 3 1 OUTER Serviceable 0 0 0 0 0 Deny
HANDLE
0O/S FRONT
) ’ 4 1 DOOR Damaged 0 ] Reviewing
PROTECTOR
Q/S FRONT
F 4 5 1 DOOR LOCK Serviceable 0 0 0 0 0 Deny
O/S REAR .
’ 6 1 DOOR Repair 0 0 0 0 0 Deny
0/S REAR
L 7’ 7 1 DOOR Cut 0 0 Reviewing
PROTECTOR
Labour
| Add ” Apprave r Deny |
EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOV
TO REMOVE, CUT QUT
DAMAGED PARTS, PANEL
8] £ 1 BEATING, WELDING, ALIGN, 600 0 0 Reviewing i}
REFIX AND TO RENEW
AFFECTED PARTS
@ V4 2 TO REMOVE DOOR'S FITTINGS 60 0 0 Reviewing i

hitps://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=16707 &tab=partsandlabour 1/2



EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR)

TO PUTTY AND RESPRAY ON

- 4 3 AFFECTED PORTIONS 1100 0 0 Reviewing

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=16707&tab=partsandlabour
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REMOV
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT i NAME ACTION AMOUNT COMMENT REMOVE
7 DAYS OF
O 4 1 REPAIR : Reviewing il
5 DAYS
PARTS
- SUPPLIED
O Vs 2 BY AXAS Reviewing o
SUPPLIER
$330.00

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=16707 &tab=partsandlabour



Assessment Details

- - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Claim Amount $1,360.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,760.00 $1,760.00
Excess -$400.00 -$400.00

Parts & Labour Miscellaneous

Submit for Review

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmk#/service-requests/assessment/?serviceRequestNumber=16707 &tab=partsandlabour
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