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REF:

e AR LIS

|
ASSIGNMENT
From Date: Veh Nao. @B?‘?{’? 3< YrRegn <O (5 ﬁ')’-.""
Estimated Cost Type: M.Car/ M.Cycle/ Bus@‘f Lorry | Taxi | Prime Mover |/

OD/TPIWSITPRES/ODRES | EVA [ INV I MV

To Inspect Vehicie No

at Workshap mis

of

Insured:

Policy No

Claims No

Sum Insured Excess:
(Chent's Record)

Make of Veh:

{Policy Candition)

Ramark: The veh had commenced its N/S oS

repair at the time of inspection.

Truck | Traller ar

Make: Te fota Hfgﬂ__ e Jﬂb
Colaur 3Silvel - AT Insured ! Std] NI/ NA
spReadng 735313 T/Radio: Insured | Std / NI | NA
Eng/Mo:

ol Lo 201916090

Gan, Cﬂﬂd@ { Fair | Poor | Burnt
Steering: I@r | Jammed | Leaked / Burnt or
Brake In@r.I Jammed { Leaked / Burnt or

Modi @JSJRim i STD A/Rim or
o
Tyre Size: 195 his
R

ﬁﬂtst

DUN | EXNOVAJ G"l" {FS{ LIZA T MIC | OQHTSU | PIR [ SUMI/
TOYO ! YOKQ or

F:

Bal. or Markst Value: Eront Bear

IDAC Accident Rport: Consistent? : Yes or No R/Bai. % e R/Bal. BL _mre‘-

GIA | PR Seen: Consistant? : Yes or No uss. 0b mm LiBal i
Est. Repairs: i ;ﬂays Fes: Yes or No DOA. DOl lult‘?

Lum Sus: % 3Val: Yes cr No Survey held at Vision -

CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear / @a NIS | UIC | Rooftop or

Vehicle: INJOUT |

Date: Perscn Contacted: The WIC | Chassis frame | Body Structure affected due to collision

Date / Time | Ar-tunn lnstructmn

sl /14 LW{-’I ,;v au Loong - Fudug
A Ao confinaed 12 2450} ad

oL
.L_I

(Y

M

RE C

DaleTime, Fla Pass 7 D:

: Final Report

Preli. Report

DiatzTime, File Return (o7
P,

Report Format :

Lump8&lm /18.1: (3 Hqgok )

Add Fee:

s,

ut fonn whap.
5&&; el mqam.w (Rd RIS 99D

Days Of Repair; N
Resurvey No. of Trip: | Survey Fee:
Transporanan;
‘Site Insp (% \_ E+RS_ &
D. Intersiew (% -
Ei Tech. Invs (3 Lo
j Weeksnd 19 )




Sunre'q Department Check List (Case Handler)

|
Reference No. :( &M 105 ')
Policy Type: OD f*‘h: /TP RES fTL EVA

(1) Office Assign Form
Reference No.

qustomer Code

Assign From

:Assign Date

Veh No (Inspected)
Veh No (Insured)
D.OA

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

‘Weekend Charges
:5un.re~,r held at/Repairer
Excess

NnZoonoonmaanoo (o060

Case Handler
Admin ( [ adlivinl ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

Y-Date

N-Date

Y-Date

N-Date

Surveyor ( Ryt . ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C :‘l.-'ehicle Mo
‘Regn Manth/Year
Vehicle Type
_Make & Model
Engine Capacity. (C.C)
Colour
‘Odometer. (Sp.Reading)
'Chassis No
General Condition
'Steering
‘Brake
'_ Maodification (Modi)
Tyre Size
Tyre Make
Tyre Balance
:Date of Inspection
Survey held
Des.of Damages

ZZoaZ2aZIZIZI2 000202 20

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

M ALL Parts condition

C  Market Value for OD cases

C Estimate Repair Cost for PRI (RSI, TMI, MSIG)

C .Da'n,rs of repair

C :Finalised Amount _

C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

C Resurvey photo Uploaded

CheckBy: | | = | 't's:_-'.lk"i':f'

Case Handler Date
*(C: Critical *N: Non-Critical

21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: G256 3561 FAX: 6256 4315
Reg, Mo: 199607 19ER GST Reg. Mo, 19-95807198-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPO INSURANCE SINGAPORE PL

50 RAFFLES PLACE
#05-01/06
SINGAPORE LAND TOWERSINGAFPORE 048623

Ref © CS/SMO17020502/Agb

|
S| |
Code: SMO

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLD 9551D Veh. Inspected GBD 76735
Policy No. Coverage ($) 0.00
Claim No. CMTD1703746 Excess ($) 0.00
Assign From  GNOH PAULOONG Assign Date 261102017
2. Vehicle Particulars & Condition
Make & Model C.G 4]
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/10/2017 Inspection Date
Survey held at VISION AUTOWORK PTELTD
B KAKI BUKIT AVE 4,
#08-09 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks

AYTHE INSPECTI

ON WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Ai Phing (LKKAuto)

From: Ai Phing (LKKAuto)

Sent: Friday, 27 October, 2017 4:23 PM

To: 'Gnoh, Pau Loong'

Ce: 'Henry, Irene James'; 'Teo, See Ling'; SUR

Subject: RE: Direct Settle : Sompo claim ref: CMTD1703746 ; FW: Accident involving GBDTE733

and SLD9551D on 23.10.17

Dear Pau Loong,

Please be informed that we have inspected the vehicle GRD 76735 on 27-10-2017.
We are pending estimate from repairer,

Best Regards,

Al Phing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-9561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5{408033)

From: Admin-D (LKKAuto)

Sent: Thursday, 26 October, 2017 9:53 AM

To: 'Gnoh, Pau Loong' <Pauloong.Gnoh@sompo.com.sg>; assignments <assignments@lkkauto.com>; SUR
<sur@lkkauto.com=

Cc: 'Henry, Irene James' <irene.henry@sompo.com.sg>; 'Teo, See Ling' <seeling.teoc@sompo.com.sg>
Subject: RE: Direct Settle ; Sompo claim ref: CMTD1703746 ; FW: Accident involving GBD76735 and 5LD9551D on
23.10.17

Dear Sir/Mdm,

Thank you for the assignment,

Please be informed vehicle not in workshop, repairer will arrange.

Best Regards,
G.Nivitha | Admin
LEKK Auto Consultants Pte Lid

Phone; 6841-1972 | email: assignments@lkkanto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Gnoh, Pau Loong [mailto:Pauloong.Gnoh@sompo.com.sg]

Sent: Wednesday, 25 October, 2017 5:27 PM

To: Vision Autowork; 'assignments@lkkauto.com’; sur@lkkauto.com

Cc: Henry, Irene James; Teo, See Ling

Subject: RE: Direct Settle ; Sompo claim ref: CMTD1703746 ; FW: Accident involving GBD76735 and 5LD9551D an
23.10.17




Nivitha (LKK Auto) _ _

From: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Sent: Wednesday, 25 October, 2017 5:27 PM

To: Vision Autowork; 'assignments@Ilkkauto.com’; sur@lkkauto.com

Cc; Henry, Irene James; Teo, See Ling

Subject: RE: Direct Settle ; Sompo claim ref: CMTD1703746 ; FW: Accident involving
GBD76735 and 5LD9%551D on 23.10.17

Attachments: 25102017164743 pdf

Dear M/s LKK AUTO,

With reference to the captioned and email below, please assist to liaise / conduct the PD survey and case is for
direct settlement, thank you.

Best Regards

Gnoh Pau Loong

Claims Division

D: 6329 5217 | T: 6461 6555 | F: 6221 3147

—

Inmovation for Wellbeing
e/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www.facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or lagally privileged information. Unauthonsed disclosure, copying or use of this information may be unlawful and is prohibited
If you are not the intended recipient, pleaze delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
aur Privacy FPolicy.

From: Vision Autowork [mailto:visionautowork@gmail.com]

Sent: Wednesday, 25 October, 2017 5:14 PM

To: Gnoh, Pau Locng <Pauloong.Gnoh@sompo.com.sg>

Cc: Henry, Irene James <irene.henry@sompo.com.sg>

Subject: Re: Direct Settle ; Sompo claim ref: CMTD1703746 ; FW: Accident involving GBD76735 and 5LD35510 on
23.10.17

Dear All,
Thanks for your reply.

Please arrange LKK Auto Consultants to survey the above vehicle

Thank You

Yours faithfully,



Michelle
Hp: 9856 4815

8 Kaki Bukit Avenue 4,
#08-09,Premier (@ Kaki Bukit,
Singapore 41875

Tel: 6341 6789

Fax: 6341 6778

On Wed, Oct 25,2017 at 5:02 PM, Gnoh, Pau Loong <Paul.oong. Gnohlgisompo.com.sg> wrote:

Dear Michelle,

With reference to your email below, we would like to direct settle and we intend to conduct a pre-repair survey of the
damage to your client's/your customer's vehicle jointly with your clientyour motor workshop.

We propose to use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a

single joint expert,

Pre-Repair Survey

Motor Surveyor Surveyor Selection (Indicate as tick)
1 | Raleigh Services Andrew Ow Yong
\incent Ng

2 | LKK Auto Consultants

Kenneth Kong (Morth
area)

Marcus Chua (East area)

Ma Chin Fook (North
area)

Mohd Rasul (West area)

Maohd Taufikh (West area)

3 | Priority Services

Jimmy Lee

Lawrence Ng

Jeffery Ong
4 | JP Knights Adjusters & Surveyors Jason Lek
5 [ In House surveyor Teo See Ling

Please let us know within two (2) working days whether you agree to the appointment of any of these motor

surveyors as a single joint expert.

You may select up to two of the listed motor surveyors. We will bear the cost of the pre-repair survey carried out by

the single joint expert.




. Best Regards
Gnoh Pau Loong
Claims Division

D: 6329 5217 | T 6461 6555 | F: 6221 3147

B Inncvation for Wellbeing
@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/08 Singapore Land Tower, Singapore 048623

Website: www. sompo.com sq | Facebook: www facebock com/SompoSG

Disclaimer; This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is
prohibited. If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompa Insurance Singapore Pte. Ltd. may collect, use and disclose your personal dala for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy.

From: Vision Autowork

Sent: Wednesday, 25 October 2017 16:50:01 (UTC+08:00) Kuala Lumpur, Singapore

To: Motor Survey; Henry, Irene James

Subject: Re: Direct Settle ; Sompo claim ref: CMTD1703746 ; FW: Accident involving GBD76735 and SLD9551D on
23.10.17

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.

Hope we can do Direct Settle and please provide the surveyor firm or surveyor name list to conduct the joint pre-repair
survey as a single joint expert



Thank You

Yours faithfully,

Michelle

Hp: 9856 4815

8 Kaki Bukit Avenue 4,
#08-09,Premier @ Kaki Bukit,
Singapore 41875

Tel: 6341 6789

Fax: 6341 6778

On Wed, Oct 25, 2017 at 9:39 AM, Gnoh, Pau Loong <Paul.oong Gnohf@sompo.com.sg> wrote:

Dear Michelle,

With reference to the email below and as just spoken, we would like to direct settle this case and kindly arrange
for a survey appointment with our surveyor, thank you.

Best Regards
Gnoh Pau Loong
Claims Division

D; 6329 5217 | T: 6461 6555 | F: 6221 3147



—

. Innovation {or Wullhﬂin-q A C f _I_
@/ SOMPO entury of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place. #05-01/08 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential

andlor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is
prohibited. If you are not the intended recipient, please delets thiz message.

Privacy Policy Notice: Sompo Insurance Singapore Ple Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Policy

From: Henry, Irene James

Sent: Tuesday, 24 October, 2017 5:37 PM

Tao: Vision Autowork <visionautowork@gmail.com>

Cc: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Subject: Direct Settle ; Sompo claim ref: CMTD1703746 ; FW: Accident involving GBD76735 and S5LD9551D an
23.10.17

Our Claim Reference: CMTDI1703746/GPL

Hi,

We acknowledged receipt of your claim documents.

Please be informed that Pau Loong is the handler of this case.

Best Regards



Irene Henry
Claims Division
D 5322 4618 | T- 6461 6555 | F; 6221 3147

p—

@; oIV ol Century of Trust

Sompo Insurance Singapore Pte. Ltd.

50 Raffles Place #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www .facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain
confidential and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be
unlawful and is prohibited. If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for
the purposes stated in our Privacy Policy. This may include disclosure 1o holding and associated companies, credit
bureau, parties to whom disclosure is permittedirequired by laws, our third party service providers and agents
{acting on our behalf). Please click here for our Privacy Policy,

From: Vision Autowork [mailto;visionautowork@gmail.com]
Sent: Tuesday, 24 October, 2017 2:16 PM

To: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>;
Choo, Thelma <thelma.choo@sompo.com.sg>; Ngo, Sau Wei Shawn <Shawn.Mego@sompo.com.sg>; Goh, Siew
Geok Janice (01/09/17) <janice.goh@sompo.com.sg>; Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Han,
Bernard <Bernard.han@sompo.com.sg>; Wong, Lorriance <lorriance. wong@sompo.com.sg>

Subject: Accident involving GBD76735 and 5LD9551D on 23.10.17

Dear Sir/ Madam,

Attached the LTA search and GIA report for your required.

Kindly advise the liability before claims against your insured (SLD9551D).



If you're not the handler, please assist us forward to handler.

** CAR NOT IN WORKSHOP**

Thank You

Yours faithfully,

Michelle

Hp: 9856 4815

8 Kaki Bukit Avenue 4,

4t

08-09,Premier (@ Kaki Bukit,

Singapore 41875
Tel: 6341 6789

Fax: 6341 6778



VISION AUTOWORK PTE. LTD.

8 KAKI BUKIT AVENUE 4, #08-09, PREMIER @ KAKI BUKIT, S'PORE 415875

Tel: 6341 6789 Fax: 6341 6778
Co. Reg. No. : 201500371E

Date: h tb\“ )r By Fax & Email

To: 30mp U

Attn : Motor Claims Department

Re: Accident involving motor wvehicle Nos. E‘IETJJLJJ{%;S and SLD 4551 D
along (1155 Juoel g0 of Rivex Vallgy Road and K Ste Road on 24 10 2¢13

We refer to the above matter,

We are instructed by _(£114vise Eﬂﬂj'!f'-ﬂ-?rlrﬁj ($) fie tIEj ﬂﬂ[if}-’ you of a road traffic accident
GlL.M at about 1015 at (ros¢ Jeacdin of fivie Walley foad and K ngjgg;d

involving our client’s/customer’s vehicle registration number (BDII2S  and vehicle

registration number SLD 15510 driven by you at the material time.

As a result of the accident, our client’s /customer’s vehicle has been damaged. Before our
client/we proceed to repair the damaged vehicle, please let us know within 2 working days of
your receipt of this notice whether you or your insurer would like to conduct a pre-repair
survey of the vehicle. If we do not receive any reply from you within the stipulated timeline,

our client/we shall proceed to repair the vehicle without further reference to you.

Thank You

Yours faithfully

ij -
IR\
N %

L)

Abby
Hp : 9856 4815



MR TI40E25 | WAL - Kk Bukil
ENTRY DATE £ TIME: 24102017 1337

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa repor commecty he destaits of the accident o speed up the claime process
2 This Formn mass b completed by the Policyhalder andlor tha Authorised Drver,

3. informetion provided must be ag trisirful and accurale as poss

repudiate palicy ability

4. The issue and acceptance of this Ferm by insuranca companias s nol an admission of
be referrad to the Police for investl

5 Ay false reportin

i, Any wilul misrepresentation of withokd

o,

palicy liability on the part of the iInsurance companies

ing of material facts may allow nsurance cempanies ko

&, This repart will be forwarded by the Insurers o the Inaurers of he Gla Reconds Managamant Cantra established by the Genaral Insurance Asgociation of
Singapare(GIA) for archiving and that copies of this raport will for & lee be made available upon applcation by interasted partias

7. By the lodgement of this report to the Inaurers, you hereby consent fo the archiving of this report at the centre and lo coples af the report being made available

aforesaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT
241042017 13:37
23102017 10:15
RIVER VALLEY ROAD / KIM SENG ROAD

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Crwner
Co Reg No

Email Address

Maobile Phona No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time: of accidenl

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Mame of Drivear

Passport No/FIN

Date Of Birth

Oooupation

Date OF Driving Pass

Driving Experience

Gender

Mabile Mumber

Fax Number

Contact Number

EMail Addresa

GBDTETIS

CENTRISE ENGINEERING (S) PTE. LTD.
20031273TR
NOEMAIL

OFFICE-67107996

TOYOTA
HIACE DX 3.0M

WORK PURPOSE

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5088706393 COMP

LOW LIANG JIN
F7900137Q

1111211871

INDOOR

2311011996

21 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-86605006

NOEMAIL

Page 1 of 11



Address 7 SOON LEE STREET #04-06 ISFACE
Postcode 627608

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver wilh the Insured

Wehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other information
Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accident? NO
Was any other material or property damaged? YES
| have been approached by unknown person(s)

solicitingloffering accident claims assistance. NO
Mumber of Passengers (Including Driver) 2
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was nolice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT. ATTENDED BY AINI
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SLD9551D
Vehicle Make/Model/Colour MAZDA3 4-DOOR SEDAN 1.5L SP.GEAT

Details Of Properties
Mame of Driver
WRIC/Passport Humber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

MName

Phone Mumber

Email Address

Page £ of 11



Sketch Plan Pg. 1

SHETCH PLAN

IMPORTANT NOTICE

1 Please ropsrreoraeetly the et b o tha rend o ipeed ug the € leirms process.

T Thie Farin et b completed by the Policyhalder sndfor the Authorised Driver.

¥ irEatmstnm e s e e sy wruthiul gnd soourate as possible. Any willul st ppresantation or wittiholalng of matenal
facts day alioyy Imararee someanio fo repodipte policy fability

Ty egiand 55 crptance o tha Form oy Insttanc s companies 1 nit an admmstina of policy Uabilty on the part ol tha msurance

A

5 Ang balse reporting may be referred to the Police for brvestigation.

wardid By he insurers of the GIA Records Menagement Cantre ostaglished by the General Insurance
s (G AY fnr archiving and that coples of this report will for 3 fia be made avaitatile upen application By

iy, Theroport willt
Assncidt on of Singa;
nter st preTy

7. By the lpdgmintof this repent to thonturert, you neraby consent to the archiving of this repart sf the rentre and to copies of
tha repor beirg made asallable aforesaid

0 Consert undoe the Personyl Data Protection Act (POPA)
| undrrstand, acknowlodge, sgree and consen that;

) My insurer, my workshop and the General Insutance Assmeiation of Singapare (“GIAT) may/are premitted to colleen, wue,
disclaue andfor proceis my prisenal data/personal intarmatien sel gut in this [form] snd any other personal indormatien
prewded by me or possesaed by my Insurer {cobectively the *Personal information”) and disclore and transfer such
Persaial v formation 1o all moirery] wha have insured vehices) involved i this accident (31l insureris) who have insured
wobiclelst imsglved i this acsident shall be eallecthvily reterred 1o 35 the “nsurers™), the Insurers’ lwyers/low firms, fhe
p=netary Authoty of Sirgapare and any relevant government agencyfsuthonty {such as the police], for the purpose(t)
af;

1) precessing, hascling snidfor dealieg with iy ¢laims mncluding the sertlement of the caims and ary necessary
irvestgations relaling tothe clauns,

1] irvestigating the prolcent and/or my claims,

{in] carrying oul-ang/of dezkng with my Instructhons prret ponding 1o any ENGuUines by m;

Uy aeminiaering oy chimy (Including the mailing of correspondence, satements, involtrs, Fepans of natkees to me,
whicH could imveive discinsureof gertain personal data about me i haing about delivary of the tame ss well as on thi
extornal cower ot prginpr/mall packagan); andfor

1] cemalyirgwith applicatie liw in adminiueing. processing. hanghing and for dealing with my chzimis {oolipciheely the
Purpores’ ]
thl 2l urenis) wha have insurgd vehilefs] inyolved in this pecidest dmd the nsurers’ [3wyers/law firms, may/are permidiod
or process my Perianal Infatmation for one or mote of the above Pu poses; and

to e pilect, use, disclote amey

tg] oy Personal Infprmation mey/ran be discloted by anyg ol the Insurers a nd/or GiA o theiethird party senvico providers or
spertatineluding the'r Bardersilaw firmsl, which may be sted cutslde of Singapore, for aree or mare of the above Purposes

d) my Persamal infefatien w Sjai e cofectkd and usnd 1o camgalo ehaims RisTony ter the purpase of Traud detection,
nyestipation and masa perent in prespntand sl Future claims
(e] ke snformaton se ot rerl under (4] abeee mey be sharad [ Shclosed
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Sketch Plan #2 Pg. 1
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Sketch Plan #3 Pg. 1

On 23.10.17 at about 10:15 hours at Cross Junction of River Valley Road
and Kim Seng Road. While 1 was travelling straight on the lane 2 (along
River Valley Road towards Lower Delta Road), suddenly I heard a loud
bang from behind. When I alighted I realized it was vehicle (B) from my
right lane cut into my lane and hit onto my right hand side portion of
my vehicle (A). T wish to state that I have 1 passenger inside my vehicle
(A).

Vehicle (A): GBD 76735
Vehicle (B): SLD 93510

:
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Vision Autowork Pte.Ltd.

( ROC | GST Reg. No. 201500371E)

8 Kaki Bukit Ave 4, #08-09 Premier@Kaki Bukit
Singapore 415875

Tel : 6341 6789 Fax: 6341 6778
E-mail:visionautowork@gmail.com

TO . SOMPO MOTOR CLAIMS DEPTS
VEHICLE NO : GBD7673S
MODEL : TOYOTA HIACE

DATE OF ACCIDENT  : 23.10.17
TIME OF ACCIDENT : 10:15HRS

DATE : 26.10.17

\WE APPEND HEREUNDER THE ESTIMATED COST OF REPAIRS TO BE CARRIED OUT TO THE ABOVE VEHICLE.

CLAIM DETAIL : PARTS

SIN DESCRIPTION QTy ”::IEE‘T Tﬂ;‘;:‘c'E'ET
1|FRONT ABS SENSOR o 1|8 398.00 | § 398.00
2|FRONT SHOCK ABSORBER RH ¥/ 1 |8 175008 17500
3|FRONT KNUCKLE ARM RH Bond 1 |s  s8s.00]s 585.00
4| FRONT KNUCKLE ARM BEARING RH 118 375.00 | § 375.00
5|FRONT LOWER ARM RH KoK 1 1]$ 570.00 | § 570.00
6|FRONT LOWER ARMBALLJOINTRH >~ i |ld 240.00 | 240.00
7|FRONT UPPER ARM RH ok L 960.00 | § 960.00
8|FRONT STABILZER BAR LINKAGERH 7 < 1 |3 185.00 | § 185.00 |
9|FRONT STAY ARM RH X 1 | 122.00 | § 122.00

10|FRONT STEERING RACK AND PINION AT =~ 1 |s 3s57000|S 357000
11|CENTER PILLAR (OUTER)RH Py~ 1 |s 692.00 | § 692.00
r2lsLonepoorre < 32ndel 1 |s 165000[5 165000
13|SLIDING DOOR SWITCH CONNECTOR 7~ 1 |8 88.00 | 5 88.00
14|SLIDING DOOR STEP PANEL RH 7\(\" 1 |8 817.00 | § 817.00
15|SLIDING DOOR LOWER RAILWAY PANEL RHPY 1 |8 946.00 | § 946.00
16|SLIDING DOOR ROLLER (LOWER)RH Bk 1 |8 317.00 | § 317.00
17|SLIDING DOOR LOCK CATCHERRH " | 1 |s 26.00 | § 26.00
18|SLIDING DOOR INNER LOCKRH __“Z~p-¢ 1 13 522.00 | § 522.00
19|SLIDING DOOR STOPPER (SET) AM &~ 2 |3 27.00 | § 54.00
20|SLIDING DOOR FRAME WEATHER STRIP il | 1 s 331.00 | § 331.00
21|SLIDING DOOR INNER BOARD RH Nef W 4 |s  1737.00]8  1.737.00
22|REAR SIDE PANEL RH T"r“' 1 |$ 184800[8$ 184800
23|ROCKER PANEL RH F"V;" 1 |s 388.00 | 8 388.00
24|REAR SHOCK ABSORBER RH % 1 |8 325.00 | § 325.00
25|REAR WHEEL HUP RH o 1 |3 390.00 | § 390.00
26 |REAR WHEEL HUP BEARING RH \ 1 1% 187.00 | § 187.00




27|REAR ALXE &AM 1 |s  198000]s  1989.00
TOTAL PRICE $  19,487.00
LESS 25% g 4.871.75
SUBTOTALPRICE § 14,615.25
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
[E el
1|CENTER PILLAR SEALANT (OUTER) RH 1 |s 80.00 | & 80.00
ICT™
2|SLIDING DOOR STEP PANEL SEALANT RH 1 ]s 80.00 | § 80.00
JISLIDING DOOR LOWER RAILWAY PANEL SEAL.AQ‘{!E;' 1 2 BO.OO | S 80.00
T
4|SLIDING DOOR INNER BOARD CLIP RH (SET) 1 |s 50.00 | 50607
5|REAR SIDE PANEL SEALANTRH A1 & 1 |s 80.00 | § 80.00
6|FRONT WHEEL TYRE RH bd 1 |8 280.00 | § 28600
7|FRONT WHEEL RIM RH hxk 1 |s  1s000]s 150.86-
8|REAR BUMPER CLIP (SET) 4 1 1s 50.00 | § 50.00
o|REAR WHEEL TYRE RH \ 1 |s  28000]s 280.00
10|REAR WHEEL RIM RH J 1 |s 150.00 | § 150.00
TOTAL $  1,280.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)
SIN JOB DESCRIPTION PRICE ADJUSTED COST
PANEL BEATING, REMOVING AND Saa
1|REPLACING PARTS $ 1,BM
F4
I o
2|SPRAY PAINTING TO AFFECTED AREA |8 180008 B¢
3|TUFF COAT § 250400 o
4{WIRING CHECK s 1sope] %°
REMOVE AND REFIX CUSHION SEAT
JUPHOLSTERY & ROOF LINING TO 4o
5|FACILITATE REPAIR § 25000
-
A
6|CONDUCT WATER LEAKAGE TEST | § 80.00
REMOVE AND REFIX FRONT
7|UNDERCARRIAGE s  eso00| 227
REMOVE AND REFIX FRONT WHEEL »
8|BEARING $ 60.00
REMOVE AND REFIX POWER A
9|STEERING RACK AND PINION $  380.00
10|FOUR WHEEL ALIGHMENT $ 12000 S
~
TRANFER SLIDING DOOR MECHANISM
11|RH $ 8000 | "
REMOVE AND REFIX REAR SIDE
12|PANEL RAILWAY RH 8 gooo | -,




REMOVE AND REFIX REAR

13| UNDERCARRIAGE $ gs0.00 | %
REMOVE AND REFIX REAR WHEEL

14|BEARING 5 60.00 |
TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL UNITS,RESET N

15|MEMORIES TO SPECIFICATIONETC. | § 180.00

TOTAL $6,620.00

ESTIMATE REPORT

TOTAL PARTS COST : & 15,895.25
TOTAL LABOUR COST : & 6.620.00
TOTAL REPAIR COST : & 22515.25

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED

ACCORDINGLY WHICH HOWEVER.YOU WILL BE INFORMED PRIOR TQ ACTION TAKEM.

PARTS PRICES ARE SUBJECT TO CHANGES.

YOURS FAITHFULLY,

4 A D0
F(I .r!.’:.:.-’.*” £
Ll il

y:

SERVICE ADVISOR
ABBY
HP : 0856 4815

ayed gnd

Company

Achnowledged by Repairer

Signalure:

Date
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg No. 19-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPO INSURANCE SINGAPORE PL

50 RAFFLES PLACE
#05-01/06

SINGAPORE LAND TOWERSINGAPORE 048623

Ref :
Date: 25-04-2018
Code: SMO

CSISMO17020502/Arbn2

| ARAAAR

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLD 8551D Veh. Inspected GBD 76735
Policy No. Coverage ($) 0.00
Claim No. CMTD17037486 Excess ($) 0.00
Assign From GNOH PAU LOONG Assign Date 25M10/2017
2 Vehicle Particulars & Condition
Make & Model TOYOTAHIACE c.c 2982
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KDH2010160801 Colour SILVER
Odometer 75313 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195R15C BRIDGESTONE & mm
L/H Front Tyre (195 R15C BRIDGESTONE 6 mm
R/H Rear Tyre 185 R15C BRIDGESTONE & mm
L/H Rear Tyre 195 R15C BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/5 BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  23110/2017 Inspection Date 27102017
Survey held at  VISION AUTOWORK PTELTD
B KAKI BUKIT AVE 4,
#08-09 PREMIER @ KAKI BUKIT
SINGAFPORE 415875
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 198607198R GST Reg. No. 19-9607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBD 76735

LKK Auto Consultants Pte Ltd

51 Ubi Awve 1#01-25 Paya Ubl Industrial Park, Singapore 408933

Fage No.:1of3

£ Estimate Our Adjusted
Qty Description of Parts Condition WﬁrkshopB{;} ($)
REPLACEMENT OF PARTS
1|FRONT ABS SENSOR NOT NECESSARY 398.00 =
1|FRONT SHOCK ABSORBER RH BENT 175.00 175.00
1|FRONT KNUCKLE ARM RH BENT 585.00 585.00
1|FRONT KNUCKLE ARM BAERING RH NECESSARY 375.00 375.00
1|FRONT LOWER ARM RH BENT 570.00 570.00
1|FRONT LOWER ARM BALL JOINT RH BENT 240.00 240.00
1|FRONT UPPER ARM RH BENT 960.00 643.00
1|FRONT STABILIZER BAR LINKAGE RH NOT NECESSARY 185.00 -
1|FRONT STAY ARM RH BENT 122.00 122.00
1|FRONT STEERING RAK AND PINION NOT NECESSARY 3,570.00 .
1|CENTER PILLAR (OUTER) RH TO REPAIR SEE 692.00 -
LABOUR
1|SLIDING DOOR RH DENTED 1,650.00 1,650.00
1|SLIDING DOOR SWITCH CONNECTOR NOT NECESSARY 88.00 -
1|{SLIDING DOOR STEP PANEL RH TO REPAIR SEE 817.00 -
LABOUR
1|SLIDING DOOR LOWER RAILWAY PANEL RH TO REPAIR SEE 946.00 -
LABOUR
1|SLIDING DOOR ROLLER (LOWER) RH BENT 317.00 317.00
1|SLIDING DOOR LOCK CATCHER RH NOT NECESSARY 26.00 -
1|SLIDING DOOR INNER LOCK RH DAMAGED 522.00 522.00
2|SET SLIDING DOOR STOPPER @$27.00 NOT NECESSARY 54.00 -
1|SLIDING DOOR FRAME WEATHER STRIP RH NOT NECESSARY 331.00 -
1|SLIDING DOOR INNER BOARD RH NOT NECESSARY 1,737.00 £
1|REAR SIDE PANEL RH TO REPAIR SEE 1,848.00 -
LABOUR
1|ROCKER PANEL RH TO REPAIR SEE 388.00 -
LABOUR
1|REAR SHOCK ABSORBER RH NOT NECESSARY 325.00 :
1|REAR WHEEL HUP RH NOT NECESSARY 390.00 -
1|REAR WHEEL HUP BEARING RH NOT NECESSARY 187.00 .
1|REAR AXLE NOT NECESSARY 1,989.00 -
LESS 25% DISCOUNT -4,871.75 -1,299.75
14,615.25 3,899.25

Report Ref No. CS/SMO17020502/Arbn2
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LKK Auto Consultants Pte Ltd

Al BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 3
aty Description of Parts Condition |\ wotons oY) ikl
SPECIAL NETT ITEMS
1|CENTER PILLAR SEALANT (OUTER) RH (SN) NOT NECESSARY 80.00 ot
1|SLIDING DOOR STEP PANEL SEALANT RH (SN} NOT NECESSARY 80.00 2
1 ESL.rLDiNG DOOR LOWER RAILWAY PANEL SEALANTRH  |[NOT NECESSARY 80.00 -
(SN}
1|SET SLIDING DOOR INNER BOARD CLIP RH (SN) NECESSARY 50.00 30.00
1|REAR SIDE PANEL SEALANT RH (SN) NOT NECESSARY 80.00 .
1|FRONT WHEEL TYRE RH (SN) cuT 280.00 180.00
1|FRONT WHEEL RIM RH (SN) cuT 150,00 120.00
1|SET REAR BUMER CLIP (SN) NOT NECESSARY 50.00 h
1|REAR WHEEL TYRE RH (SN) NOT NECESSARY 280.00 ]
1|REAR WHEEL RIM RH (SN} NOT NECESSARY 150.00 '
1,280.00 330.00
LABOUR
PANEL BEATING,REMOVING AND REPLACING 1,800.00 600.00
PARTS.INCLUSIVE OF THE REPAIR OF CENTER PILLAR
(OUTER) RH,SLIDING DOOR STEP PANEL RH,SLIDING
DOOR LOWER RAILWAY PANEL RH,REAR SIDE PANEL
RH AND ROCKER PANEL RH.
SPRAY PAINTING TO AFFECTED AREA. 1,800.00 900.00
TUFF COAT. 250.00 40.00
WIRING CHECK. 180.00 30.00
REMOVE AND REFIX CUSHION SEAT/UPHOLSTERY & 250.00 60.00
ROOF LINING TO FACILITATE REPAIR.
CONDUCT WATER LEAKAGE TEST. NOT NECESSARY 80.00 n
REMOVE AND REFIX FRONT UNDERCARRIAGE. 650.00 220.00
REMOVE AND REFIX FRONT WHEEL BEARING. NOT NECESSARY 60.00 .
REMOVE AND REFIX POWER STEERING RACK AND NOT NECESSARY 380.00 .
PINION.
FOUR WHEEL ALIGNMENT. 120.00 80,00
TRANFER SLIDING DOOR MECHANISM RH. 80.00 80.00
REMOVE AND REFIX REAR SIDE PANEL RAILWAY RH.  |[NOT NECESSARY 80.00 E
REMOVE AND REFIX REAR UNDERCARRIAGE. NOT NECESSARY 650.00 :
REMOVE AND REFIX REAR WHEEL BEARING. NOT NECESSARY 60.00 -
TO CHECK DIAGNOSTICS OF VEHICLE NOT NECESSARY 180.00 -
MANAGEMENT/CONTROL UNITS,RESET MEMORIES TO
SPECIFICATION ETC.
6,620.00 2,010.00

Report Ref No. CS/SMO17020502/Arbn2
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Page MNo..3of 3
GRAND TOTAL 22,515.25 6.239.25
RECOMMENDED COST OF LUMP SUM REPAIRS 4,950.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/SMO17020502/Arbn2

ADRIAN LING WAI PING

B.Eng, AMSOE,AMIRTE AMSAE-A M.MATAI

Licensed Appraiser




