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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01.25 Paya Libl Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. No. 189607198R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationala Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG17020497/Agb
424.01 HONG LEONG BLDG SINGAPORE o4gsgy  Dile: 26102017 ﬂ'llﬂl"l“"“l‘”l‘l
Code . MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspectad GBG 33567
Policy No. A28993175MKC Coverage ($) ooo
Claim No. 53assz2 Excess ($) 600.00
Assign From MERIMEN (VIMMALA) Assign Date 26M020M7
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Coalour
Odometer Steering
Brakes Modification
General
-7 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/10/2017 Inspection Date 261072017
Survey held at N-51 AUTOMOTIVE PL
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417821
5a. Remarks
AJTHE MARKET VALUE IS §%—————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




102672017 Merimen o-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

L]

| 126 Oct 2017 | _ | ' |
Main 23 Oct 2017 0841 New Assignment

= I Cancel Case I
#1n Reference Claim Details Documents _?.Eﬁ.ﬂl
CLAIM SUBFOLDER DETAILS [Created by insurer]
lrsured!  BUDGETCARS PTE LTD, Co. Reg. No.: 2016182392
Viehicle Reg. Now 'GBG3356T  Date of Lovs: 20/10/2017 12:00 - :59
" . AZB993175MKC (Comprehensive)
T I .1
. 3 1907533654 PRS- S Coverage: 20/07/2017 - 19/07/2018
I . ) )  Excess: o 5§600.00
Repairer: N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAK] BUKIT AUTOHUB, 417921 Kaki Bukit -
! A Tel: 68420051 )
2 MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6627 7888 ... [Handled by Vimmala D/O Raja
Handling Insurer: Singam - 65942471
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Imm.Advice due 27/10/2017]
i Driver/Custodian: MOHAMMAD ZAINUDDIN BIN MOHAMED ZAIN (27 / Male), MNRIC: S9003948), Tei: 6588654674
¥ Please revert and survey by today. Please check on the market value and rebate If the vehicle i econamical
I Ad)- A%, Remarke: to repair, Thank you, !
ASSOCIATED MAIL RECEIVED view All | Compose Case Mai| |

There are no mai| for this case.

pr—

ALL ASSOCIATED TASKS™

View Al | Search Tasks | Create New Task [ Camplete |
LAl Twi . & §L . 1Eiie) 0 i ' Ol | i i I
I I i ¥ r

No results.

"
N

e e ————————————————————————————————————————— |

hittpa.lisingapone marmen com/claimsfindex ctmMusebor=MTRadjustor&fuseaction=dsp_cimheaderfcaseid=6407418extid=2547504CFID=2300.  1/2



Shiau Chan iLI{KAutu! —

From: Shiau Chan (LKKAuto)

Sent: Thursday, 28 November 2019 11:36 AM
To: Elynn { N-51)

Cc: SUR

Subject: RE: Supplementary items of GBG3356T

Dear Sir/Madam,

Can finalise?

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: b256-3561 | email: giewse@ kkauto.com | fnx: 6256-4715
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>
Sent: Friday, 15 November 2019 2:30 PM

To: Elynn [ N-51 ) <elynn@n51.com.sg>

Ce: SUR <sur@Ilkkauto.com>

Subject: RE: Supplementary items of GBG3356T

Dear Sir/Madam,
WITHOUT PREJUDICE

We have received the mandate approval from MSIG, the repair cost at Lump Sum $14,700.00 (all in, including check
and supplementary items, and including excess 5600).

Let's us have your confirmation,

Best Reganls,
Shiou Chun (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-4561 | email: giewse@ lkkauto.com | lix: 6256-4415
Blk 51, Payvu Ubi Industrinl Park, Ubl Avenue 1. #02-25 | S[408934]

From: Shiau Chan [LKKAuto)

Sent: Tuesday, 21 November 2017 5:43 AM

To: Elynn | N-51 ) <elynn@n51.com.sg>

Cc: SUR <sur@lk X >

Subject: RE: Supplementary items of GBG2356T

Dear Elyn,

Please be informed that the MSIG insurance just allowed to replace 1 pc of DIESEL TANK BRACKET (No.3], FRONT
STEERING GEAR (No.5) and REAR RH SHOC K ABSORBER [No.6) are not allowed.

Please contact our surveyor, Adrian if you have any enguiries,



Best Regunls,

Shiau Chun (Ms) | Case Hondler

LKK Auto Consultants Pte Ltd

Phone: 6256-3501 | email; siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, =o2-25 | 5{408933)

From: Elynn ( N-51 ) [mailto:elynn@n51.com.sg)
Sent: Monday, 6 November, 2017 5:05 PM

To: Shiau Chan (LKKAuto) <siewsc@|kkauto. com>
Cc: SUR <sur@lkkauto.cam>

Subject: Re: Supplementary items of GBG3356T

Hi,
Please help to forward the attachment to Mr.Adrian.

Thanks.

Regards,

Elynn

N-51 Automotive Pte Ltd

Office : 5842 0051 Fax : 6741 0510

www.n51.com.sq

— Forwarded message —--—veevv

From: Shiau Chan (LKKAuto) <sicv  clkkauto.com=
Date: Fri, Nov 3,2017 at 11:12 AM

Subject: VEHICLE GBG 3356T (DOA: 20/10/2017)
To: "sales@nS |.com.sg" <sales/dinS | com.sg>

Ce: SUR <suralkkauto.com>

Dear Al Yong,

As spoken with you.

As instructed by our client MSIG Insurance, please proceed to repair the insured vehicle GBG 3356T at
repair cost not more than $40,000.00 on part by part basis. (If you insist to do Lump Sum repair
unless there are special considerations. We still need to get insurance approval.) (Excess S600/-),



If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regands,

Shiaw Clian (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkknuto.com | fux: 6256-4315

Bik 51. P Ubi Industrind Park. Uhi Avenue 1. soz-25 | S{408933)



Shiau Chan (LKKAuto)

To: Elynn ( N-51)

Cc SUR

Subject: RE: Supplementary items of GBG3356T
Dear Sir/Madam,

WITHOUT PREJUDICE

We have received the mandate approval from MSIG, the repair cost at Lump Sum $14,700.00 (all in, including check
and supplementary items, and including excess 5600).

Awaiting for your confirmation.

Best Regards,

Shian Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 21 November 2017 9:43 AM

To: Elynn [ N-51 ) <elynn@n51.com.sg>

Cec: SUR <sur@lkkauto.com>

Subject: RE: Supplementary items of GBG3356T

Dear Elyn,

Please be informed that the MSIG insurance llowed to replace 1 pc of DIESEL TANK BRACKET 3], FRONT
STEERING GEAR (No.5) and REAR RH SHOCK ABSORBER (No.6) are not allowed.

Please contact our surveyor, Adrian if you have any enquiries.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6256-3561 | email: siewse@ |kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4089:33)

From: Elynn  N-51 ) [mailto:elynn@n51.com.sg]

Sent: Monday, 6 November, 2017 5:05 PM

To: Shiau Chan (LKKAuto) <siewsc@|kkauto.com>

Cc: SUR <sur@lkkau >

Subject: Re: Supplementary items of GBG3356T

Hi,

Please help to forward the attachment to Mr.Adrian.

Thanks.



Shiau Chan (LKKAuto)

From: Eng Huey Ni <HueyNi_Eng@sg msig-asia.com>
Sent: Friday, 15 November 2019 1 221 PM

To: Shiau Chan (LKKAuto)

Ce: Vimmala D/O Raja Singam

Subject: RE: GBG 3356T (YOUR REF: 533652)

Hi Shiau,

Our internal investigation and adjuster had adjusted the repair cost to Lump sum repair $14700.00 (all in, including
check and supplementary items, and including excess 5600,

Please negotiate this with the repairer. Thanks

Huey NI

From: Eng Huey Ni

Sent: Wednesday, 13 November 2019 11:12 AM

To: Shiau Chan [LKKAuto) <siewsc@Ikkauto.com>; Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-
asia.com>

Subject: RE: GBG 3356T (YOUR REF: 533652)

Hi Shiau Chan,

We will try to approve by this week.

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Wednesday, 13 November 2019 11:11 AM

To: Vimmala D/O Raja Singam <vimma jasingam@sg.msig-asia.com>

Cc: Eng Huey Ni <HueyNi Eng@sg msig-asia.com>
Subject: RE: GBG 3356T (YOUR REF: 533652)

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). = _aasieey

Dear Vimmala,
As spoken with you.

Any status for mandate approval of GBG 335677 Can we close the case before next Monday as we have discussion
on outstanding at your premises.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@|kkauto.com | fax: 6256-4315
Hik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)
Sent: Thursday, 31 October 2019 10:25 AM



6M-SIG

Vehicle No Ghe, 3356

Date of Accident Jalto|3a1}

Date of Survey L |ie [1a]}

DISAGREEMENT TO ADOPT “COST-PLUS” REPAIR BY WORKSHOP
(OWN DAMAGE CLAIM)

‘ I, h'ul kt‘d WQHQ ' warksher't fervice daviseri,
| herehy confirm that P‘nnmk h\"kanﬂ- ﬂ}' Uib ingree of Workzhon!

is not agreeable to adopt “Cost-Plus” basis for the settlement of the own

damage claim for vehicle number (G 33'-‘“

Surveyor Workshop's Service Advisar

Signature k 7 : Signature

~.
Name /M‘iw\ ‘\:ﬂ'i ] © Name Vol lL‘_I Hanls

Date/Time ¢ ?! ”{’T « - Date/Timve 1'#.\-,4:]11 13

Reason for not siening this form by Workshop's Service Advisor, if applicable
(To bie completed by Surveyar):

MSIa insurancs (Singapors) Pie Lid.

& Shwrton Wy 52107 SGX Certre 3 Srgemors [REEDT
Tal! |85 8527 TEER Fxa (B5) SEZ7T THOO ewwomeigoomag
Co fag tke 200G

e (D



Shiau Chan S’I.I{KAuto]

From: Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>
Sent: Tuesday, 4 December 2018 9:03 AM

To: Shiau Chan (LKKAuto)

Ce: Rajah Kumar; SUR

Subject: GBG3356T

Attachments: index.pdf

importance: High

Hi Shiau Chan,

We refer to your adjuster mandate for the above vehicle.
Please forward us the marked estimate as of today.

Refer to the attachment. Please reply to our email dated 17/11/2017.

Thank you.
Regards,
Mala (Ms)
senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingam®sg.msig-asia.com
r
MSIG ¥

HOLE ensarwr Cliater Towm of tha Tear
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65

6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http:/ /www.msig.com.5g/ | Follow us on :
amemoer of [[IETEIE] INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.



Shiau Chan {LI{KAutu!

To: Vimmala D/O Raja Singam
Ce: Eng Huey Ni
Subject: RE: GBG 3356T (YOUR REF: 533652) & SDJ 496C (YOUR REF: 481099)

Dear Vimmala,
As spoken with you earlier.
We have checked and reviewed the case. The item no. 5 is not allowed replacement.

Hence, the cost of the said item is not including in repair cost.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vimmala D/O Raja Singam <vimmala_rajasingam @sg.msig-asia.com>
Sent: Tuesday, 22 October 2019 3:20 PM

To: Shiau Chan [LKKAuto) <siewsc@Ikkauto.com>

Cc: Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>

Subject: RE: GBG 33567 (YOUR REF: 533652) & SDJ 496C (YOUR REF: 481099)
Importance: High

Hi Shiau Chan,

Please refer to the attachment.

Have you replied to the email query raised by Jocelyn on 21/11/2017 for item no 57
Please advice

Regards,

Mala (Ms)

Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingam®sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain infarmation that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents,

From: Eng Huey Ni



Shiau Chan (LKKAuto

From: Vimmala D/O Raja Singam <vimmala_rajasingam@sg msig-asia.com>
Sent: Tuesday, 22 October 2019 3:20 PM
To: Shiau Chan (LKKAuto)
Cc: Eng Huey Ni
Subject: RE: GBG 3356T (YOUR REF: 533652) & SDJ 496C (YOUR REF: 481099)
Attachments: index.pdf
Importance: High -
[L!J' brn I_,,.-Jf'ri '.-ﬂ.’",.-df," J"I,.' n L4 '-5:-{ (ine
o | L
Hi Shiau Chan, Hee* e ¢ yist i nelodimyfv Ly "

Please refer to the attachment.

Have you replied to the email query raised by Jocelyn on 21/11/2017 for item no 57
Please advice

Regards,

Mala (Ms)

Senfor Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingam@®sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +63 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.

From: Eng Huey Ni

Sent: Friday, 9 August 2019 1:24 PM

To: Shiau Chan (LKKAuto); Vimmala D/O Raja Singam

Subject: RE: GBG 3356T (YOUR REF: 533652) & SDJ 496C (YOUR REF: 481099)
Hi Shiau Chan,

For this case, we have settled with the repairer at the following:

COR $69,500.00

Less excess $ 1,500.00

Nett 568,000.00 plus GST

We have authorised the repair in merimen early this year and your end has submitted the survey
report based on

the above.

Thanks

Huey Ni

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ilkkauto.com]
Sent: Wednesday, 7 August 2019 3:15 PM



To: Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>; Vimmala D/O Raja Singam
<vimmala_rajasingam@sg.msigasia.

com>

Subject: RE: GBG 3356T (YOUR REF: 533652) & SDJ 496C (YOUR REF: 481099)
EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).
Dear Huey Ni,

Any updates of GBG 3356T.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



" 11/30/2018 Adjuster Immediate Advice
! Mote: This documant has not been finalised.

LKK Auto Consultants Pte Ltd (coregnotsssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email sur@Ikkauto_com:assignments@Ikkauto.com
To: MSIG Insurance {Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408033
Attn;  Vimmala D/O Raja Singam Date: 30 Nov 2018
Vehicle No : GBG3356T Accident Data 1 20110/2017
Make + NISSAN NV350 Palicy No. : AZBES3175MKC
Assignment Dale : 26/10/2017 Excass . S5600.00
Date of Inspaction . 26M10/2017 Est. Duration of Repair : 21.00
Inspection Al : N-51 AUTOMOTIVE PTE LTD (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB
SINGAPORE 417821

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front & n/s portion, undarcarriage and parts claimed are consistent to the

accident.
Repairar's Estimate (Gross) 5%
Revised Amount 58
Check Items (Estimated) 1
Total 55
Lump Sum Repair 55
Total Loss Consideration
Naw for Old Value 55
Pre-Accident Valus 8%
COE | PARF Rebate ‘58
Salvage Value 5%
Margin for Repair 53

Remarks

{ X | The vehicle is economical for repair.

(ESTIMATE $40,908.51 +
50,648,32 SUPPLEMENTARY
$8,739.81)
(INCLUSIVE OF
28 565.23 SUPPLEMENTARY &
CHECK [TEMS)
0.00

28,565.23

80,000.00
29,503.00

50,497.00

{ X ) The above survey was conducted on a ‘without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY &

CHECK ITEMS.

hl:pel.r'rakwm.mnﬂn'un.wmdlhwﬂndnu,dm?hmbaﬁBUEMMW_UM!mMMWd!M?EZEWHWMMWﬁ &CFL...

"



Shiau Chan (LKKAuto)

From: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Sent: Friday, 17 November, 2017 1.48 PM

To: Shiau Chan (LKKAutao)

Ce: SUR; Vimmala D/O Raja Singam

Subject: RE: Request for photos of supplementary Item -GBG3356T (MSIG Ref: 533652)
Dear Shiau Chan,

No. 3 - Diesel Tank Bracket (refer photo 254-257) — We will pay for 1 bracket as we only found 1 bracket damaged
No. 5— Front Steering Gear (refer photo 151-153) - Please advise where is the bent of the steering gear
No.6 —Rear RH Shock Absorber (refer photo 234-238) - please don't pay for it as we noted that can be reused.

Thank yau
Have a areat weer ahead!

Jocelyn Ng
Executive, Claims Services
D: +65 6594 2539 | F: +65 6225 7402 | jocelyn ng@se.msig-asia.com

! Insurer Claims
MSIG 1",# Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi&ﬁingﬂpure 048581 | 7: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.s8 Q

A Mermves of INSURANCE GROUP

From: Shiau Chan [LKKAuto) [mailto:siewsc@Ikkauto.com]

Sent: Thursday, 16 November, 2017 3:38 PM

To: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Cc: SUR <sur@Ikkauto.com>; Vimmala D/O Raja Singam <vimmala_rajasingam @sg.msig-asia.com>
Subject: RE: Request for photos of supplementary item -GBG3356T (MSIG Ref: 533652)

Dear Jacelyn,

No. 3 - Diesel Tank Bracket (refer photo 254-257) —from the photos it does not look bent & only shows 1 bracket
Please note that the protruding brackets where the screws are tightened are already twisted out of position

No. 5 - Front Steering Gear (refer photo 151-153) —is the term referring to rack & pinion?
- which part is damaged?

The steering gear in this instance does not refer to the rack and pinion.

The shaft of the steering gear is bent.

No.6— Rear RH Shock Absorber (refer photo 234-238) - Which part is bent?
The graze marks along the shaft and outer cover of the shock absorber show that shock absorber must have abraded
against certain objects when the vehicle mounted the kerb.

1
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Shiau Chan iLI{I{Autoz

From: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Sent: Wednesday, 15 November, 2017 5:11 PM

To: Shiau Chan (LKKAuto)

Ce: S5UR; Vimmala D/O Raja Singam

Subject: RE: Request for photos of supplementary Item -GBG3356T (MSIG Ref. 533652)

Dear Shiau Chan,

Please advise :-
No. 3 - Diesel Tank Bracket [refer photo 254-257) —from the photos it does not look bent & only shows 1 bracket
No. 5— Front Steering Gear (refer photo 151-153) —is the term referring to rack & pinion?
- which part is damaged?
No.6 — Rear RH Shock Absarber (refer photo 234-238) - Which part is bent?
No.B — Rear RH Axle Sharf Bearing (refer photo 239-241) —which part is damaged? (understand that the bearing is inside
& shaft)
No.9 — Rear Axle Carriage (refer photo 224-229) - Please seek our mandate if need to replace

Thank you
Have a great week ahead!

Jocelyn Ng
Executive, Claims Services
D: +65 6594 2539 | F: +65 6225 7402 | jocelyn ng®@sg.msig-asia.com

Insurer Claims
M S lG ‘*_ Team of the Year
1016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T; +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

Amemoes of [[EERERE] NsuRANCE GROUP

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com)

Sent: Wednesday, 15 November, 2017 11:23 AM

To: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Cc: SUR <sur@lkkauto.com>; Vimmala D/O Raja Singam <vimmala_rajasingam @sg.msig-asia.com>
Subject: RE: Request for photos of supplementary Item -GBG3356T (MSIG Ref: 533652)

Dear locelyn,

According to our surveyor, he already advised repairer to try and reuse the rear axle without compromising repair
standards,

The rear axie was put up probably as a precautionary measure,

Best Regards,



Shiau Chan [LKKAutn!

From: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Sent: Tuesday, 14 November, 2017 1.58 PM

To: Shiau Chan (LKKAuto)

Cc SUR; Vimmala D/O Raja Singam

Subject: RE: Request for photos of supplementary Item -GBG3356T (MSIG Ref: 533652)

Dear Shiau Chan,

Please advise whether the rear axle carriage (item no 9) is necessary to change?

Thank you 5
Have A great week ahead| .

Jocelyn Ng
Executive, Claims Services
D: +65 6594 2539 | F: +65 6225 7402 | jocelyn_ng@®@se.msig-asia.com

insurer Claima

M S l G _i_ Team of the Year

2018

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o @ G

AMember of RARTEENNE (NSURANCE GROUP

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ikkauto.com]

Sent: Tuesday, 14 November, 2017 11:37 AM

To: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Cc: SUR <sur@lkkauto.com=; Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>
Subject: RE: Request for photos of supplementary Item -GBG3356T (MSIG Ref: 533652)

Dear Jocelyn,
Please refer to the photographs at Merimen,

No. 3 - Diesel Tank Bracket (refer photo 254-257)
No.4 — Diesel Tank Bracket Rubber (refer photo 254-257)
No. 5- Front Steering Gear (refer photo 151-153)

No.6 — Rear RH Shock Absorber (refer photo 234-238)
No.8 —Rear RH Axle Sharf Bearing (refer photo 239-241)
Mo.9 —Rear Axle Carriage (refer photo 224-229)

, Best Regards.
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid



Shiau Chan {LI{KAutuz

From: Jocelyn Ng <jocelyn_ng@sg msig-asia.com>

Sent: Monday, 13 November, 2017 5:06 PM

To: Shiau Chan (LKKAuto)

Subject: Request for photos of supplementary ltem -GBG3356T (MSIG Ref: 533652)
Dear Shiau Chan,

Can you please advise which are the photos for the below supplememtary parts you have attached at Merimen?

No. 3 - Diesel Tank Bracket T 9¢u =257
No.4 - Diesel Tank Bracket Rubber - P

No. 5= Front Steering Gear

No.6 —Rear RH Shock Absorber 27

No.8 — Rear RH Axle Sharf Bearing -~
No.9 — Rear Axle Carriage 34 -119

Thank you
Have a great week ahead!

Jocelyn Mg
Executive, Claims Services
D: +65 6594 2539 | F: +65 6225 7402 | jocelyn ng@sg.msig-asia.com

- ‘ Insurer Claims
MSIG * Team of the Year
2016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0

Avemer of [[EETRER] INSURANCE GROUP

CONFIDENTIALITY NOTICE

Thig &-min 'I"f||.|5'||rl-:l ENYy amacnmeEnts] may contiem inTormacion that 15 pr |lir_-|'_:-_-::. or corhideEntial. The & I1||||.;_| gl this 2-imall 1o any persod
ther than the intended reciplent 15 not 8 waiver of the privilege or confidentiality that atteches (o it I yvou are not the ihitended recipient
plesse notify the sender Immediately, dislete the emaill and do not copy, diktriblte or disclbse e cantent
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nnarm? Adjuster Immadiate Advics
Note: This document has not been finalised,
LKK Auto Consultants Pte Ltd (comsgne 1eseo7158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-31561 Fax: 6844-8805 Email: sur@@ikkaulo com;assignments{@ikkaulo.com

To: MSIG Insurance (Singapore) Pta. Ltd. From: LKK Auto Consultants Pta Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Vimmala D/O Raja Singam Date: 13 Nov 2017
Preliminary Advice
Vehicle No . GBG3356T Accident Date : 20102017
Make : NISSAN NV350 Palicy No. : A2B993175MKC
Assignment Date  : 26/10/2017 Excess : 55600.00
Date of Inspechon  : 26/10/2017 Est, Duration of Repair :21.00
Inspection At 1 N-51 AUTOMOTIVE PTE LTD (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB
SINGAPORE 417821
Point of Impact | General Description of Damages .
The vehicle sustained impact / damages front & n/s portion, undercarriage and parts claimed are consistent to the
accidenL

(ESTIMATE $40,908.51 +

Repairer's Estimate (Gross) 81 50,648.32 SUPPLEMENTARY
§9,739.81)
(INCLUSIVE OF

Revised Amount 1 18,931.41 SUPPLEMENTARY)

Check ltams (Estimated) 53 23.840.21

Total 55 4277162

Lump Sum Repair 58

Total Loss Coensideration

New for Old Value 85

Pre-Accident Value ot B0.000.00 .
COE |/ PARF Rebate 58 28,503,00

Salvage Value 88

Margin for Repair 55 50,497.00

Remarks
{ X ) The vehicle is economical for repair.

{ X ) The above survey was conducted on a 'without prejudice’ basis.
KINDLY APPROVE ON SUPPLEMENTARY.

hips:iisingapore, mariman. com/claimsfindex cfmTfusebox=5VCdochluseaction=dsp_viewersmaridocid=322182038preview=1&nolayout=1&CF1 .. 111



Shiau Chan {LI{KAutuz .

From: Shiau Chan (LKKAuto)

Sent: Friday, 3 November, 2017 11:12 AM
To: sales@n5l.com.sg

Ce SUR

Subject: VEHICLE GBG 3356T (DOA: 20/10/2017)

Dear Ah Yong,
As spoken with you.

As Instructed by our client MSIG Insurance, please proceed to repair the insured vehicle GBG 3356T at repair cost not
more than $40,000.00 on part by part basis. (If you insist to do Lump Sum repair unless there are special
considerations. We still need to get insurance approval.) (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained befare repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEEK Auto Consultants Pte Lud

Phone: 6256-3561 | email: giewse@lkkauto.com | fux: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
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Mo record

At

Cim Veh Madeal
Changed

Clm Crested

Notification Status

Changed

Clm Registration
Modifled

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st
Accessed

Adj Adjuster Assigned

Adj Rpt Initiated

Adj Im. Advice
Submitted

Adj Next Rpt Changed
Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Adj Next Rpt Changed

Adj Mandate Set

Merman e-Claims

Claim Audit

=
[1] Vimmala
(203394) NISSAN NV3SD 2.5 D Panel Van (M), D/0 Rajm
Singam
Reg No: GBGIISET, Palicy No: AZB993175MKC. Acct Date: 2017/10/20. Claim  [1] Vimmala
Type: SC. Insurer: MSIG Insurance (Singapore) Pte. Lid. (HQ). Ins.Status => D0 Raja

Rarmark

Merimen Billing for this case - Transaction History

1621351

26/10/2017
17:27

Notification. Created from SAS: MNAL17135407 Singam
[1] Vimmala
Ins.Status == [ncaming Claim 00 Raja
Singam
Set!, Type:3->0, Rep:1137->200239. Claim Type:SC->0D. Init.Est,:->40,000 - ['gf"‘g";““"
50,000. 0 Raja
Singam
LEK Auto Consuitants Pre Lid (HQ):Please revert and survey by today, Please [1] Wimmala
check on the market value and rebate if the vehicia s economical to repair. 0/0 Raja
Thani you. Singam
[1] Vimmala
Next Rpt:Im. Advice.Due Date:2017/10/27 /O Rafa
Singam
[1] vimmala
Approved: 25000.00.Reinsp: Ad) decldes., 00 Raja
Singam
[A] Nivitha
Govindasamy
EA (]
- THERINE
[le > ADRIAN LING CHONG Kal
LING
[A] SHIAU
CHAN
Next Rpt:Final Rpt.Due Date:2017/11/25 o
Next Rpt:Final Rpt.Due Date:2017/11/25 g ool
Cur.Req:35225.53: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. [A] SHIAU
REPAIRER ASKING REPAIR THE VEHICLE ON LUMP SUM BASIS. WE HAVE NOT CHAN
AUTHORISE REPAIR,
Next Rpt:Final Rpt Dus Date:2017/11/25 [l ":1%5“5”
Approved: 35225.53. (1 o
Cur Rpt:Final Apt. Cur Due Date:2017/11/25, Mandate Remarks: We stick to [1] NG CHEN
part-by-part repairs unless there are special considerations, HOW
Approved:17514,62:We stick to part-by-part repairs unless there are special [T] NG CHEN
considerations. HOW
| LKK Auto LKK Auto 1 =
Mator Consultants Pte Consultants Pte GBG3I3SAT 10.70
Ltd _ Lwd (HQ)

https://singapare.meriman comiciaims/index. cfmfusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=5497418exlid=2547508CFID=233.

112



10/2872017 Adjuster iImmediate Advice

Note: This documant has not been finalised.

LKK Auto Consultants Pte Ltd (coreqne:tassariser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: G844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid.

4 Shanton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Cenlre 2 Paya Ubl Industrial Park
Singapore 068807 Singapare 408833

Attn:  Vimmala D/O Raja Singam Date; 28 Oct 2017

Preliminary Advice

Wehicle No : GBG3356T Accident Date

Make : NISSAN NV350 Policy No.

Assignment Data : 261072017 Excess

Date of Inspection  : 2611072017 Esl. Duration of Repair

Inspection Al : N-51 AUTOMOTIVE PTE LTD (HQ)

BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB
SINGAPORE 417821

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Ltd

20110/2017

. AZBBO31TSMKC
: 55600.00
: 21.00

The vehicle sustained impact / damages front & nfs portlon, undercarriage and parls claimed are consistent to the

accidenL
Repairer's Estimate (Gross) ‘5%
Revised Amount 5%
Check ltems (Estimated] 8%
Total ‘55
Lump Sum Repair 55
Total Loss Consideration
New for Old Value 55
Pre-Accident Value 55
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 55

Remarks

{ X ) The vehicle is economical for repalr.

[ % ) Theabove survey was conducted on a ‘without prejudice’ basis.
REPAIRER ASKING REPAIR THE VEHICLE ON LUMP SUM BASIS.
WE HAVE NOT AUTHORISE REPAIR.

40,908.51
17.514 .62
17.710.81
35,225.53

80,000.00
20,503.00

50.487.00

‘Hips:/isingapore merimen com/daims/index.cim#usebox=SVCdocAfuseaction=dsp_viewersmartddocid=31920156&preview=1&nalayout=14CF|

in



10728207 VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type Company

Owmer ID 82392

Vehicle Details

Vehiclke Na. GBG3354T

Vehicle to be Exported Yes

Intended De-registration Date 260ct 2017

Vehicle Make MNISSAN

Vehicle Madel NV3I50 PANEL VAN 2.5 SMT SDREURO V
Primary Colour White

Manufacturing Year 2016

Engine No. YD2541428564

Chassls Mo, JNIMC2E26Z0008006
Maximum Power Cutput

Open Market Value $24.40%.00

Original Registration Date 20 Jul 2017

First Registration Date 20 Jul 2017

Transfer Count o

Actual ARF Paid $1.221.00

Intended PARF Rebate Details

PARF Eligibility No

PARF Eligibility Expiry Date E

PARF Rebate Amount $0.00

Intended COE Rebate Detalls

COE Expiry Date 19 Jul 2027

COE Category C - Goods Vehicle & Bus
COE Period[Years) 10

QP Paid $356.879.00

COE Rebate Amount $29,503.00

Total Rebate Amount $29,3503.00

The information contatned herein is correct as at 26 Oct 2017

oK

nttps:ifvrl il gov.sgMabvriiaction/enguireRebateByPublicBeforeDereginpul FFUNCTION_[D=FO3040087T



10282017 Usad NV350 Car & Used Cars & Vehicles Singapore - sglarnian

sl AarhMaT. o SGOARMART " Cae Make or Model saarch
THE DMLY PLACE FUR SMART CAR BUYERS L AT DOWNLDAD o re
MEW Ak S0 CRBS AN MmOTHR DTRPFCTOR Y ROTET Gl Al [ L TS K T

S&

SELLER

Post an Advertisement My o e
Sall it yoursei Advertise it ot just [ S———
555 until it's SOLD! AR Ovens:

LS | Tt LG days of Sefing

Srowsa by Category =

13 vehicles V350 — | L1
el Price Degracation Eng Cap Hileage Veh Type
NVIS0 Ay Ay 2017 Lrry By Hirse Awailibie
Ni=san NV350 1.5M 81,000 8, TED fyr I-an-2017 2488 ox 18 km Win Avellabile
Fusi Type: Dwesai ' Fuassie 10 ]
Alreet Brand Maw Nasan M50 Pared Van 2.5 5MT Eurg V. § Years Or 140,000Km Warranty By Tan Chong Motor Sales. Free 3 x Serviang
Pessbert 1902017 ;:"i'rn FOU7 himmam AVISDL 2017 Waman IS0, Yomsan NYESC, M STS0, Missan, NYIA0, RACTSL Ut & Cetan
Wissaan NV3IS0 2.5M S70.B00 STATD e E5-Jan-2017 2,488 cc 5,000 um Wan Availatls
Fusl Typei Petrol o
Chack This Outstanding Unit! | Sngle Ownar Only, Low Milssge Dones, Under Agant Ten Chang 3 Plus 2 Years Or 140k Km Warranty, Made In Jsosn
Mode Making It Aeliabie Durable Long Lasting, Dwner Upgrad..
Porne 4-Sap-ani? :qu'::nl 017 Wiy YIS0, J017 Nemsar NVIS0, N NVISH, Memtae NVIS, Sessan, NYTO0. MVIE0, Lt Jg Detulby
Miassn NVI50 1.5M 479,800 $B,500 /yr 12-Mar-2017 2,488 o - Wan Availabie

Puel Type: Diesel

Liss Than 7 Dyt Handover, Fast And Eagy Transaczion, No Extra Charges, Pull Accessories, Hagh Loan, Warmanty, Senicing A3 By Agent, Call Now, e
o't Misn This

Al By e L0d 'ﬂ Eartaili
Pemme 3 Oi-2U1Y L?:-:". ILTT M MIS0, TOTT Smman AT, Missar NVENT, Masan SVIRD, Mesan, WIS WIS, Liee
Missan NV1SD 2.5M $TABAA 8.3 fyr T8-Mp-2017 I488 ez 50 km Wan Availabie
Fuel Type: Diess|
Mmost Brand N Unit Seling A1 The Lowest Come With 3 ¥ear Warmanty And Marmy Mors Call Now For Mare Engunes Befare It I Sl
osut: GhOa-ayr A 017 M NVISE, 2017 N WIS, Mbmam WVT0, Nataae) VIS0, o, WVTS0. WIS, Laes & oon=
it Buyiing Car Selling Car Aftermarket (TR Sp————
Car Dhwheninig O The Move Libesrye: ETA Car Tvaluniicn
Nissan NVIS0 I.5M 41,000 EEATG fyr 0-May-2017 2,868 28 kb Ve Aynllabie
Fusl Type: Diesal “—ITre
Almoat Newe Nimsar MYI50 Fansl Van 15 SMT Euro V. 5 Years Or 140,0008m Warranty Oy Tan Chong Motor Sales. Free 3 s Sanacng.
T .:::1;. 11T Niiags WVES0 J01 T Naass MUTSE Smaee S50 Smaan MVES]L Nissar SWTS0. WVIERD Leeil E [ttty
Nissan NV350 1.5M sl 900 #4,530 jw 02-Jun-3017 1,488 cc - van Lwailable

Pusl Type: Dissis

Clemrance Ssies! Brand New Nissar Ny 350 SDoor Manual Warrsnty By Tan Chang Moter § Years/1406m, Free 3 Times Servcns/Logo/Front And Back
Camera, 100% Loan 7.8% 7-9yrs High Trode In Avallase, Wiy Wa

Wigtory Automotivies Pie L ‘H Crertaiie
(R p— Tap MOLY binsas WIADL J017 Masae WVTS0, Waten N0, fownae (WIS, Niske, WV IE0, MY, Linedt
- aeiian fongar
Nissan NVISD 1.5M #81.000 8,380 fyr H-June 2017 L4 e 18 km an Axnilabie
Fuel Type: Diesal e
Hewly Fagistered Nissan NVIS0 Pacsl Van 2.5 SMT Bum V. § Years Or 140,0000m Warranty By Tan Chong Motor Seies, Free 1 Senvicing
- st (M-S 2017 L-’u; TONT Ay WD, 2007 P YT Memsam AGTAADL Plisaaw NAEAD, Sean, MVESO. MYDAD, Uses _ﬂ Eletads

rl.ttp:iﬁmm.sgnmwtmnﬂmd_mlﬂiiﬁnq.mn7ORD=FtGJJ_AS{L&HGD=NV150&H.PG-ZMUEH=MRGD=ZD1T&M"L#E 12



WA T T 30407/ Mancnal Assessmeni Cenife Sernces - U
ENTRY-DATE & TIE: 21102017 1156

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

| Piaass report cnrfgcur e delaids of the sccdenl 10 speed up the cisims procesa

2. This Form must be compieted by the Policyholdar andior the Autharised Driver

1 information provided must be as truthful and accurate as possible. Any witful misrepresontaton ot withalding of mEtenal Tacts may allow insurance companies 1o
repudiate policy abilily,

4. The Esus and accepiance of this Farm by mSWENcE CoMmpanses @ nol &N sammson of policy labiny on the part of the Insurance companies

& Any false reporting may be referred to the Police for Investigation.

&. This repan will be forwardad by the insurnrs of the Insurers of the GA Records Managemeni Centre established by the General Insurance Assaciallon of
Singapore|GIA) for archiving and thal coples of this report will for a fee be made avaitable upon applicalion by mieresied parties

T. By the lodgemeani of this report 1o the nasurers, you hereby consent o the archiving aof this repor 5t tha centre Bnd 1o coples of the report being made available
aforesaid

Date Of Report 2110:2017 11:55

Date Of Accident 20/10/2017 12:30

Exact Location Of Accident MOUNTNBATTEN RD TWDS OLD AIRPORT RD
Country/State of Loss SINGAPORE

Vehicle Registration Number GBG3I3ASET

Insured/Policyholder

Name Of Registered Owner BUDGETCARS PTELTD

Ca Reg No 2016182392

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-81553833

Alternative Phone No OFFICE-91593833

Vehicle Particulars

Manufacturer NISSAN

Model NV3I50 PANEL VAN 2.5 SMT SDR EURO V

Exact Purposa for which vehicle was being used al

time of accidenl COMMERCIAL

Are you claiming under your own insuranca policy YES

for repair 1o your vehicle?

If No, Pleasa stale action to be taken

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name ol Insurance Company MSIG INSURANCE (SINGAPORE)I PTE. LTD
Type Of Coverage COMPREHENSIVE
Fleal Policy NO

Policy Number AZBES31TEMKC

Cover Note Number

Driver

MName of Driver MOHAMMAD ZAINUDDIN BIN MOHAMED ZAIN
NRIC No 590030484

Date Of Birlh 10002719490

Occupation QUTDODOR

Data Of Driving Pass 23marzomy

Driving Experience 0 YEAR AND 6 MONTH
Gender MALE

Mobile Number (LOCAL) +65-BBB646T4
Fax Number

Contact Numbar OFFICE-BB664674

EMail Address NOEMAIL

Pags 1 ol 22



BLK 718 BEDOK RESERVOIR ROAD

Add

ress #11-4576
Posicode 470718
Was driver an employee of the Insured's Company YES

It No, Relationship of the Driver with the Insured

Vehicle Registration Number af Driver's Own
Vehicla
Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

COLLIDED INTO PROPERTY

Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vahicle involved in this accident? NO
Was any body injured in the Accident? YES
Was any other material or property damaged? YES
| have been approached Dy UNKNown parson(s) NO
salicitingfoffering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied 1o the palice? ND
If ¥es, FPlease state which Police Station

Was nolice of intended Prosecution given? NO
If ¥es against whom?

Circumstances of Accident

REFER TO STATEMENT

Attachment(s)

Are accident phatos avallable for attachment? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehitle Make/Modal/Colaur
Details Of Properlias

MNamea ol Driver
NRIC/Passpor Numbar
Contacl Number

Addrass

Posicode

Insurance Company Mame
Mature Of Damage

No. Of Passenger (Including Drivar)
Details of Witness

Name

Phone Number

Emall Address

PROPERTY

DETAILS OF INJURED PERSON 1

Mame MOHAMMAD ZAINUDDIN BIN MOHAMED ZAIN

Page 2 of 22



'Rmﬁ:hmia Age

Injuries Sustain BODY
Injured persan in which vehicle? GBG3356T
Were seal belts worn? YES

Was injured canveyed 1o hospital by ambulance? NO
Address

Posicode
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Accident Sketch Plan
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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Page 14 of 22



Accident Photo

Page 15 of 22



Accident Photo

Page 16 of 22



Accident Photo




Accident Photo

Page 18 ol 22



Accident Photo

Page 19 ol 22



Accident Photo

Fage 30 of 32



Accidant Photo

Page 21 of 22



Accident Photo

Page 22 of 22



‘TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AutoHub

2 Kaki Bukit Ave 2

#0]-17 /#0]1-18 Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. - +65 6842 0051 Fax No. - +65 6741 0510
E-Muil : salesiainS1.com.sg

Company Reg. No. : 200714616M

GST Registration No. - 200714616M

BUDGETCARS PTE LTD
65 UBI CRESCENT #03-03 HOLA CENTRE
SINGAPORE 408559

Comact : 91393833, 88664674
ESTIMATE
Repair Code : CLM13885
Date mn : 200102017
Vehicle Num. : GBG3356T

Model : NISSAN NV3350 PANEL VAN 2.5 5MT 5DR EURO V

Chassis/Enga © INIMC2ZE26Z0008006/YD2541 62864

Parts and Labour Assesment

Deseription of part 011
DIESEL TANK P”'{“‘“é |
FRONT BUMPER 518 L4 1
FRONT BUMPER FOGLAMP COVER LR 14 £ EW ﬂ"*f-f-f*-é 2
FRONT BUMPER LOWER COVER [ X 1
FRONT BUMPER REINFORCEMENT Dtk |
FRONT BUMPER REINFORCEMENT BRACKET LR LAt M 2
FRONT BUMPER SIDE RETAINER /R £lse 2
FRONT BUMPER UPPER BEAM NSt N/ |
FRONT CORNER PANEL LH Do ktd. !
FRONT DOOR GLASS LH &% |
FRONTDOORLH "t At A !
FRONT DOOR OUTER PILLAR RH ﬁ-i=l‘ pRUS 1
FRONT HEADLAMP PANEL LR '?3]'\-( 2
FRONT INSTRUMENT PANEL 8 »— 1
FRONT LOWER PANEL “Pts I
FRONTPANEL o |
¥
REAR BUMPER Gort—- i

REAR LH FENDER  ‘Louied I

*** This is a computer-generated document which requires no signoture ***

Unit Price
174,70
531.00
11420
6310
B&T 10
11050
155.60
22240
535.50
ThHOLK
123290
138E.50
35310
1237.50
353.10
135250
63270

201030

/muut
1,174.70
" 54100

= 21840

L 6510

> 667 1
-A- 221.80
31120

X 70620
+ 123750
+  3san
= | 35250
= B32. 70

201030

page |



TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AutoHub

2 Kaki Bukit Ave 2

#)1-17 / #01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : <65 6842 D051 Fax No, - +65 6741 0510
E-Mail : salesian5|.com.sg

Company Reg. No. - 200714616M

GST Registration No. © 2{0714616M

BUDGETCARS PTE LTD
65 UBl CRESCENT #03-03 HOLA CENTRE
SINGAPORE 408559

Conmact : 91593833, BR664674
ESTIMATE
Repair Code : CLM13885
Date in : 20011072017
Vehicle Num. : GBG3356T
Model : NISSAN NV350 PANEL VAN 2.5 SMT SDR EURO V
Chassis/Eng# : INIMC2E26Z0008006/YD25416286A

SLIDING DOOR LH ':::;:Eé | 152530 152530
Subtital before discount 15,1 66.60

Percemtage discount  30% 4.549.98

Sub-total 1 10,616 62

AIRCON BLOWER AIR DUCT N I 8870 A 8870
AIRCON BLOWER AIR DUCT €asing 727 I 63.60 & g1
DIESEL TANK FLOAT Lol | 200 (5 * 29005
DIESEL TANK HEAT SHIELD M4/ I §220 e
DIESEL TANK LOWER COVER Wt | 297.30 » 20730
ENGINE CROSS MEMBER - NO:1 b [ 41565 B 41548
ENGINE CROSS MEMBER - NO2 % ¥ | 415.65 o 41565
ENGINE OIL SUMP A | 21430 % 214230
ENGINE UNDER COVER &85 | 273,60 27360
FRONT ABS SENSOR LR  »HU Al 2 409,50 ¥, s
FRONT BUMPER TOW HOOK COVER  I' *'55-*'3- | 2110 — 2010
FRONT CENTER BODY CROSS MEMBER -0+ ! 392.30 ! 392.30
FRONT DOOR ARCH WEATHER STRIPLH 2 ok | 4290 — 4200
FRONT DOOR ARCH WEATHER STRIP LH I 4290 = 4200

__ """ This is a computer-generated document which requires no signature *4%
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TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AutoHuh

2 Kaki Bukit Ave 2

#1-17 / %01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27
Singspore 417921 Tel No. : 465 6842 0051 Fax No. - +65 6741 0510
E-Mail : salesi@ns) com.sg

Company Reg. No. - 200714616M

GST Registration No. - 20071461 6M

BUDGETCARS PTE LTD
65 UBI CRESCENT #03-03 HOLA CENTRE
SINGAPORE 408559

Comact: 91593833, BE6646T4
ESTIMATE
Repair Code : CLMI3885
Date in: 20010/2017
Vehicle Num. : GBG3356T

Model : NISSAN NV350 PANEL VAN 2.5 SMT 5DR EURO V

Chassis/Eng# : INIMC2E26Z0008006/YD25416286A

FRONT DOOR GLASS CHANNEL LH  Jrt B4~ 1
FRONT DOOR GLASS CHANNEL LH MM |
FRONT DOOR OUTER MOULDING LH Lot |
FRONT DOOR SIDE MIRROR GLASS LH  [+& \

d gy wdd

FRONT DOOR STEP GARNISH LR st

FRONT DOOR SIDE MIRROR LH w1554

2
FRONT DOOR WEATHER STRIP LH Mot M~ |
FRONT GRILLE Missi X |
FRONT GRILLE 'LOGO' EMBLEM pi~ |, A |
FRONT HEADLAMF LR WH M:EH et (eed 2

FRONT INSTRUMENT PANEL REINFORCEMENT w i |
FRONT INTER COOLER R0k |
FRONT INTER COOLER CENTER PIPE "4 (
FRONT INTER CODLER PIPE BRACKET ¥ 7~ !
FRONT KNUCKLE ARM LR Qe d

e

FRONT LINKAGE 'Rt Me -

e

FRONT LOWER ARMLR Tk

(=]

FRONT RH INTER COOLER HOSE X |

*** This is a computer-generated document which requires no signature ***

R7.50
&7.50
142.60
130
51660
G4 50
9110
463.30
il Al
373.00
497.21)
205040
479,00
G
409.00
93,50
28140
[41.50

X s1s0
X on
= 14260
5330

L— 5|6.80
F-vo
P T
¥ al 10
— 463.30

- 64H0

3z Al
.k-' 49720

& 2,050,40
T 00
o
v 51800
J-T' 187.60

B 56700
.
L7 14150
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‘TwinCar AUTOMOTIVE PTE LTD

Kaks Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17 / #01-18 ‘Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : 465 6842 0051 Fax No. - <65 6741 (510
E-Mail ; sales@n®) com.sg

Compuny Reg. No - 200714616M

GST Registrution No. - 2007 14616M

BUDGETCARS PTE LTD
65 UBI CRESCENT #03-03 HOLA CENTRE
SINGAPORE 408559

Contact 1 91593833, 88664674

ESTIMATE

Repoir Code : CLM13885

Date in : 20/1012017

Vehicle Num. : GBG3356T
Model : NISSAN NV350 PANEL VAN 2.5 SMT SDR EURO V

Chassis/Eng# - INIMC2E26Z0008006/'YD25416286A

FRONT SIDE MIRROR COVERLH M 580 z;a ! 105 00 = %us i)
FRONT STABILIZER BAR Baak . I 360,90 P 360,90
FRONT STABILIZER BAR BRACKET LR T 2 19.40 | 2l T
FRONT STABILIZER BAR BUSHING LR RN/ 2 18.50 1700
FRONT STEERING RACK & PINION M- - I 1995 20 X 199520
FRONT STEERING TIEROD ENDLR 77 2 79 50 X 1590
FRONT STEERING TIE ROD LR e 7 2 11520 X 23040
FRONT UPPER ARM L/R NN M 2 297.50 .ﬂ"g 595.00
FRONT WHEELRIMLR N~ 2 257.10 - 51420
FRONT WIPER GARNISH  r.t i 02748 v 04
FRONT WIPER GARNISH SIDE RUBBER LR~ A= Mg 2 3810 4 7620
FRONT WIPER LINKAGE Alet ata, | 325 000 & 32500
REAR BUMPER SIDEHOLDER CLIPS LR A i 17.50 e _105.00
REAR LH TAILLAMP LR | 20870 =" 20870
Subtotal before discount 1567843
Percentage discount  10% 1.567.84
Sub-total 2 1411059
AIRCON BLOWER MOTOR IMM ! 57590 'I/ 575.90

“** This is a computer-gencrated document which requires no signature ***
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TwinCar AUTOMOTIVE PTE LTD

Kaki Bukn AuroHub

2 Kaki Bukit Ave 2

#01-17 / #01-18 Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel Ne. : +65 6842 0051 Fax No. : <65 6741 0510
E-Mail : salesi@nS| com.sg

Compuany Reg No. - 200714616M

GST Registration No. - 2007 14616M

BUDGETCARS PTE LTD
65 UBI CRESCENT #03-03 HOLA CENTRE
SINGAPORE 408559

Contact : 91593833, 88664674
ESTIMATE
Repair Code ©: CLMI13885
Datein: 20/10/2017
Vehicle Num. : GBG3356T

Model : NISSAN NV350 PANEL VAN 2.5 5MT 5DR EURO V

Chassig’Engs : INIMC2ZE2Z6Z0008006/YD25416286A

AIRCON CONDENSER kel l 501,10 ¥ <0110
AIRCON CONDENSER BRACKET LR ™ 2 56.60 A 1320
AIRCON CONDENSER FANMOTOR T4 ™ | 247.50 X 24750
AIRCON CONDENSER FAN MOTOR BLADE  * | 31.40 A 3140
AIRCON CONDENSER FAN MOTOR COWLING sk | 107,80 e 107,50
AIRCON CONDENSER FANMOTOR GRILLE | 66,50 A 6650
AIRCON CONDENSER LOWER GARNISH M4 | 55,90 —/"\' 55,90
AIRCON COOLING UNIT ¢ ' 1 15440 ¥ 1.546.40
BRAKE FLUID e | 40,00 2 40,00
DIESEL TANK LOWER COVER CLIPS -SET  M° I 3000 = 3000
ENGINE MOUNTING L'R ,Tﬂ [ 2 Ta3D r_,.-"' |.53.ﬁ|:|'
ENGINE OIL I | 300,00 & 30000
ENGINE OIL SUMP SEALANT Pt | som X soo0
FRONT 195/1S TYRESLR & 2 300 (00 240 piero
FRONT BUMPER CLIPS - SET 57 | 50.00 -~ 5000
FRONT BUMPER FOGLAMPLR W ot 2H MBSy 2 310,90 62180
FRONT DOOR 'COMPANY DETAIL' STICKER - SET  ™*- | 160,00 Lo peabo
FRONT DOOR ARCH PANEL GARNISH CLIPS LR -SET  #M »~ 2 30,00 A i, (0

*** This is a computer-generated document which requires no sigrature. ***
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TwinCar AUTOMOTIVE PTE LTD

Kuki Bukit AutoHub

2 Kaki Buki Ave 2

#0117/ #01-18 (Heavy Vehicle #01-08 / Spray Painnng #012-27
Smgapore 417921 Tel No. : 465 6842 (051 Fax No. - <65 6741 0510
E-Mail : salesi@n$1 com sg

Company Reg. No. - 200714616M

GST Registration No. - 200714616M

BUDGETCARS PTE LTD
65 UBI CRESCENT #03-03 HOLA CENTRE
SINGAPORE 408559

Contact © 91593833, 88664674
ESTIMATE
Repair Code : CLMI13BRS
Datein: 20/10/2017
Vehicle Num. @ GBG3356T

Model : NISSAN NV350 PANEL VAN 2.5 5MT 5DR EURO V

Chassis'Engs : INIMC2E26Z0008006/'YD25416286A

FRONT DOOR INNER TRIM BOARD CLIPS L/R - SET  wl=-

b

FRONT DOOR STEP GARNISH CLIPS LR - SET  As? # 2
FRONT GRILLE CLIPS - SET itn |
FRONT KNUCKLE ARM BEARING LR~ F—% 2
FRONT LOWER ARM BALL JOINTLR B~ 2
FRONT NUMBER PLATE =~ 34 !
FRONT SHOCK ABSORBERLR  Bet” 2

FRONT WHEEL HUB LR

R d 2

FRONT WINDSCREEN E.R P BRACKET S !
FRONT WINDSCREEN E.R.P BRACKET STICKER d |
FRONT WINDSCREEN SEALANT M 1
FRONT WIPER GARNISH CLIPS - SET !
PROPELLER SHAFT COUPLING 7o e |
REAR BUMPER CLIPS - SET i |
REAR LH AXLE SHAFT Bt |
REAR LH AXLE SHAFT BEARING #¥7 1
REAR LH SHOCK ABSORBER  feol |

REAR LH TAILLAMP CLIPS - SET s I

**® This is a computer-generated document which requires no signature ***

S0.00
30,00
S0.00
15550
9370
2500
125.70
452.00
540, ()
1500
10800
S0.00
a97.50
00 (i
28320
B1.00
12870

30.00

3 Loani
#6000
JO0 se0
311,00

'A'f' 18740

2500

23740

Mmm
¥ 3000
+ 1300
Lo soorom

12 5000
A

P =
I zann
X 28320
X 500
¥ 12870
rO 30
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TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AuoHub

2 Kaki Bukit Ave 2

#01-17 /50118 /Heavy Vehicle #01-08 / Spray Painting #(2-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No. - <65 6741 0510

E<Mail : salesi@n51.com.sg
Company Reg. No. . 200712616M

GST Registration No. @ 20071461 6M

BUDGETCARS PTE LTD
65 UBI CRESCENT #03-03 HOLA CENTRE
SINGAPORE 408559

Conraci ;. 91593833, 88664674
ESTIMATE
Repatr Code : CLMI13885
Date in ¢ 200102017
Vehicle Num. : GBG3336T

Model : NISSAN NV350 PANEL VAN 2.5 SMT SDR EURO V
Chassis/Engs : INIMCZE26Z00050067YD2541 6286A

SLIDING DOOR LH INNER TRIM BOARD CLIPS - SET  Ade I S0.00

Subtotal before discount
Percentage discount 0%
Sub-total 3

Parts-total

LABOUR

To lifting wp vehicle from kerb, drain and towing,

To remove. change air con parts. viacuums. refill air con gas

Tovreset svstem afier repair works

To remove, reinsiall electmeal winng hamess, check lighung, resemimg headlamp focussmg and rewire for parking sensor,

To remove, reinstall windscreen, (10 FR)

To remove. chinge front suspension parts, absorber. lower arm, knuckle snm, wheel bearing. bearing hub. drive shaft. ann-
rofl bar, 1op-arm and seening rack and pinion

To remove, reinstall hrake parts, brake line, brake pump and bleeding hroke system

To road test dnving. check and resetting wheel alignmeints sysiem

To remove, change petral tank

To remove, remmstall roof top trim upholsiery, cushion sear, mm garmish, rom hiner carpet. (to FR)

To rransfer door glass, regulator gear, motor, railing. channel, trim bourd, mechanism lock and handle
To remove, change dushboard fascia and transfer where necessary

To re-spray painting on the change bodyparns, repair pormion, and where consistent 1o the accidem

B __saer

244130

UL

844130

31,168.51

SO 20070
(0 sl
& 300,00
70 0T
12> Jaoti
A0 spp0m
Bo sonl
“O s
%0 20
Lo Lwm
87 Jseon
A om0

l§op 230000
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TwinCar AUTOMOTIVE PTE LTD

Kaki Bakit AuroHub

2 Kaki Bukit Ave 2

#01-17 / #01-18 /Heavy Vehicle #0108 / Spray Painting #(12-27
Singapore 417921 Tel No_ : +65 6842 0051 Fax No. ; +65 6741 0510
E-Mail : salesi@n$1 com.sg

Company Reg. No. - 200714616M

GST Registration No. - 2007 |44616M

BUDGETCARS PTE LTD
65 UBI CRESCENT #03-03 HOLA CENTRE
SINGAPORE 408559

Contact : 91593833, BR66HA6TH

ESTIMATE
Repair Code : CLM13885
Date in : 20/1012017
Vehicle Num. . GBG3356T

Model ;: NISSAN NV350 PANEL VAN 2.5 5MT SDR EURO YV
Chassis/Eng# © INIMC2E26Z0008006/YD25416286A

To prowide labour, workmunstip 1o change the sbove demaged bodypans, repair, re-construct and re-
align hody structure, body alignments and damaged consistent 1o the acoident

Labaur Total
Paris & Labour Towl

*** This is a computer-generated document which requires no signature ***

page 8
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T.740.00

40,908.51
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&N-51 automaTIVE PTE LTD

KKakl Bukit Autohub
2 Kakl Bukit Ave 2

) fra F 2¥565 .7
#01-17 / #01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27 ] A8 7 4 .
Singapore 417921
Tel No. : +65 6842 0051 Fax MNo.:+65 67410510
E-Mail : sales@n51.com.sg
Company Reg. No. : 200616038C
GST Registration No, : 200616038C
Budgetcars Pteltd Repair Code: CLM13885
65 Ubi Crescent #03-03 Date in: 20/10/2017
Hola Centre Vehicle No.: GBG3356T
Singapore 408559 Model: MNISSAN NV350 PANEL VAN 2.5 SMT S0DR EURD V
Chassis/Eng#: INIMC2E26Z0008006/YD25416286A
Contact: 91593833, BB664674
SUPPLEMANTARY ITEMS
No Description Of Parts Qty Unit Price Amount
1 |Front Wiper Motor = ™~ N 1 5 352.00| 5 352.00 ¥
2 [Rear LeafSpring /R #4 ~~ N 2 |$ 885.40 | § 1,770.80 |”
3 |Diesel Tank Bracket oo} N 2 5 95.20 | § 190.40 .
4 |Diesel Tank Bracket Rubber N 2 S 4150 S 8300 _
5 |Front Steering Gear N 1 S 106670 |5 1,066.70 | <
Sub total before discount: 5 3,462.90
Percentage discount 10%: 5 346.29
Sub-total 1: 5 3,116.61
6 |Rear RH Shock Absorber e S/N 1 5 128,70 | & 128.70 |~
7 |Rear RH Axle Shaft prt S/N 1 S 283.20 | S 283.20 |~
8 |Rear RH Axle Shaft Bearing S/N 1 1§ 82.00|$ 82.00
9 |Rear Axle Carriage Mt ris SN 1 s 6,129.30 | § 6,129.30 Lx
Sub-total 2: S 6,623.20
Parts Total: S 9,739.81




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
Case | Notihes Eot Submitted | Ad) Assigned | Ad] Rpt [d) Submitted | lns Auth'ed Status
7 Pendl
Main |23 Oct 2017 e e S$28,565.23  S§18,565.23 g for Sorvey
| eamagy | | _Soefatummes | |_veew nt | Cancel case |

Relerance

'CLAIM SUBFOLDER DETAILS

| Insured: BUDGETCARS PTELTD, Co. Reg. No.: 2016182397

[Vehicle Reg. [20/10/2017 12:00 - 59

[ Ne.: GBG33567 Date of Lass! |5 wonths From LTA Reg Dite (Man ¥r)]
= Policy/Cover | A2BS9X17SMEC (Camprehensive)

| Claim Type: | OD / 533652 [Note No.: | Coverage: 20/07/2017 - 19/07/2018

= TEazess 600,00

Repairer: N-51 Automotive Pte Ltd (HQ) BLK 2 KAK] BUKIT, -m-iwu um BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68410051
Handing | ey Insurance (Singapore) Pte. Lid. (HQ) - Tel +65 G827 7888 ., [Handied by Vimmala D/0 Raja Singam - 65543471]
Adjuster: LK Aute Consultants Pte Ltd (HQ) - Tel: 5356-3561 . [Handied by ADRIAN LING] ... [Final Rpt dus 25/11/2017]
D"“f""":"“" MOHAMMAD ZAINUDDIN BIN MOHAMED ZAIN (27 / Male) , NRIC: 59003945), Tel +6556664674 Email: NOEMAIL

m Please revert and survey by today, Plesse check on the matket value and rebabe if the wehiche is economical to repair. Thank you.

ASSOCIATED MAIL RECEIVED View Al |  Compose Cass mail |

METG_SG [15/11/2019): Alert - Adj Mandate Approved {$$14700.00) - GBGIISET - Claim Handler: Vimmala D/...
MSIG_SG (01/11/2018); GBGIASET (533652)

MSIG_SG (21/11/2017]); Alert - Ad) Mandate Revobied - GAGIZSAT - Clalm Handler: Vimmala D/O Raja Singam
MSIG_SG (02/11/2017): Aert - HMandate Approved ($$17514,62) - GBGIISET - Claim Handler: Vimmala D/...
MSIG_SG (02/11/2017): Alert - Ad] Mandate Approved (5$35225.53) - GBGIISET - Claim Handler: Vimmala D/f...
MSIG_VIM (02 11/2007): Re: AUTHORISATION OF GBG J356T (YOUR REF: S33652)

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create Mew Task | Complete |

Due Date Priarity Typa  Task Group Subject  Handler Assigned By Completed On Creatsd On Dana?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2019



Merimen e-Claims

Claim Documents

*GBG3356T (533652)
oD

Oct 20 2017 12:00PM
[BUDGETCARS PTE LTD]
N-51 Automotive Pte Ltd

Page 1 of 7

Upioas Dosiaments | Upioad Photas | _ Compase aw Lacter | View [View i Browse [ v ]
Mo | Finalized On Mational Assessment Centre Services (Ubi) Thumbnail | Print
1 |21/10/17 14:45 | Accidant Statement © | Lood T
Ma | Finalired On LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 |26/10/17 1:01 | Adjuster Immediate Advice Load HTM
2 (1311717 15:05 | Adjuster Immediate Advice s Load HTH
3 |30/11/18 14:14 Adjuster Immediate Advice Load HTH
o [perpege V]| &
No_|Finalized On Matinnal Assessmnnt Centre Services (Uld) Thumbnall | Print
1 (o7 iaa  (Mecdentihe 4 0| etc | &
1 (111017 14:42 f’ﬂ"‘* o A 0 eirs | @
1 (2110017 14043 r'm "‘."“. . , 0 | Leserc | B
4 [21/10/17 14:43 rm._m'":.. ] @ | aerc | 4 |

s |231017 14:42 I"“"'"“l__. u_ﬂ""""___ Bk 0| aawc | A

6 |21017 14042 W"ﬁ'ﬂh I Q| curs | B
7 |anopzieae  [ReCdenkEhere . Q| aws | B
8 21017342 [RESCORIIEY  iia O | x| B |
o |21010017 18:42 t"::_f""“ Ak ? i . 0| ey | &
10 [2n0ar e (RSO it © | wedwc | @A
1 [2/1007 10az  [AcCdent Phate e O v | @A
12 |2170n7 1eaz MO PRCRD et O | odrs | &
13 |210n7 1402 (ASident Pheto | 0 lwirs | @
W (07 10a2  (ASdemtPhote el 0 | osdwe | HA
15 |21730/17 14:42 m‘f"“. """::“ — 0 | wedwrs | B
16 |21/10/17 1442 | AESAOMEPCRD  cmants] 0| s | B
17 (210017 1402 [ACCdemtPRoto : O cdvc | B
fio | Relsbel/Reorder | LKKE Auto Consultants Pie Ltd (HG) Thumbnall | Print
1 |26/10/17 17:59 | General View 0| esdwe | @A
2 |26/10/1717:59 | Chassis Numbar 0| edirc | B
3 |26/10/17 17:59 | Genersl View L R
4 |26/10/17 17:59 | General View @ | e | B
5 |26/10/17 17:59 | Ganeral View 0| oedwvs | 4
& |26/10/1717:58 | General View @ | edrvc | A
7 |36/10/1717:59 | General View 0| weawc | B
8 |28/10/17 17:59 | General View 0| aws | A
8 |28/10/17 17:58 | Ganeral View 0 | weaaws | B
10 |26/10/17 17:59 | Genaral View _! Load 310G | M
11 |2E/10/17 17:5% | General View 0| wediec | A
12 [26/10/17 17:55 | General View 0| wearc | A
13 |[zn0n7 175 Genaral View 0| waawa | A
14 |26/10/17 17:58 | General View 0| waws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 29/11/2019



Merimen e-Claims Page 2 of 7
Assessmant Reports |1 per sage [v! 4]
No_|Finaiized On National Assessment Centre Services (Ubl} Thumbnail | Print
15 [26/10/17 17:59 General View o 0 | Load e B
16 |26/10/17 17:59 | Genersl View - @ | waaws | @
17 |26010/17 1759  Genersl View D tsawc | B
18 |Z6/10/17 1759 | General View @O lwars | P
19 [26/10/17 17:59 | General View 0 | e | &
20 | 26/10/17 17:59 | General View 0 cedvc | F
21 |26/10/17 1759 | General View © cws | B
22 |26/10/17 17:59 General View 0| wadies | A
23 |26/10/17 17:59 | General View 0 weawc | WA
24 |26/10/17 17:58 | General View 0 waaws | A
25 28010017 1755 | General View 0 aws | H
|76 |38/10/17 1759 | General View 0| Ledws | E |
17 [26/10/17 17:59 | General View 0| dec | &
28 |26/10/17 17:59 | Ganersl View ! Load e | BA
29 |26/10/17 17:53 | Genersi View 0 wows | &
30 |26/10/17 17:59 | Ganaral View @) weedwe | M
31 [26/10/17 17:59 | Genersl View 0| cadire | M
a7 |36/10/17 17:59 | General View 0 | lcedws | B
133 |26/10/17 17:59 | Genaral View _ﬁ Load G | B
(34 |26/10/17 1759 | General View O wars | B
35 (28/10/17 17:58 | Ganeral View )| weawc | M
36 |26/10/17 17:55 | General View | wadwc || A
17 |26/10/17 17:59 | General View 0 | weswc | &
38 |36/10/17 17158 | Genersl View Q| waaws | M
19 [26/10/17 17:55 | General View @ | Lowd G il
140 |26/10/17 17:58 | General View 0 wers | M
(41 |26/10/17 17:5% | General View 0! wws || &
47 |26/10/17 17:5% | Genaral View 0| waws |
41 |26/10/17 17:55 | General View @ weaws | B
44 |76/10/17 17:53 | Genarsl View Q| wwws | H
45 |26/10/17 17:55 | General View Q| waws | B
46 |Z6/10/17 17:58 | General View 0! weaws | A
47 |26/10/17 17:5% | General View @ | losdrc | H
48 |26/10/17 1759 | General View | o | A
{29 |26/10/1717:55 | General View @ oaws | A
50 |26/10/17 17:58 | General View 0| edwc | B
51 |26/10/17 17:55 | Ganeral View Q| aaws | M4
52 |26/10/17 17:38 | General View O e | A
51 |26/10/17 17:58 | Goneral View 0| wmaws | H
54 [26/10/17 17:58 | Genersl View @ | waews | A
55 |36/10/17 1758 | General View @ v | &
56 |26/10/17 17:59 Ganeral View 0| lcdwc | A
57 |26/10/17 17:5% | Genaeral View 0| eedre | H
S8 |26/10/17 17:59 | General View 0| ldwc |
55 |26/10/17 17:58 | General View 0| oaws | H
60 |26/10/17 17:59 | General View 0| leadrc | F
61 |26/10/17 17:59 | General View Q| oeiws | A |
62 |26/10/17 17:50 | Genersl View 0 | ioadiec EH
&1 |26/10/17 17:58 | General View 0| wacws | A
G |26/10/17 17:58 | General View € | tmeaws | B
(65 |26/10/1717:59 | Ganersl View _@ load PG | B
66 | 26/10/17 17:59 | Genersl View 0| leadire | &
67 |26/10/1717:59 | General View Q| Lars | B
B8 |26/10/17 17:56 | Ganeral View 0| cadrc | B
63 |26/10/17 17:59 | General View 0| waape | A
70 [26010/17 1758 | General View 0| wadawe | A
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Assessment Reports 1 per ~] ¥
Mo | Finafized On Hational Asssssment Centre Services (Ubl) Thumbnall Print
71 |2&/10/17 17:59 | Genaral View ool PG | BB
72 |2810017 17:59 | General View O wars | @
73 |26/10/17 17:5% | Genaral View ! Load G | B
74 |26/10/1717:59 | Genera) View O | dws | B
75 |26/10/17 17:59 | General View 0| dws | &
76 |28010/1717:59 | Genersl View Q| wedws | 2
77 |26/10/1717:59 | General View Q| eaws | B

76 |26/10/17 17:59 | Genernd View @ | loedwGc | M |
7% |28/10/17 17:59 | General View 0| aaws | A
BO |2&/10/17 17:58 | General View 0| waarc | A
B1 |26/10017 57:59 | General View @ | Load G A |
B2 |26/10/17 1758 | General View 0| woaws | B
83 |26/10/1717:55 | General View 0| loadwc | B
84 |26/10/17 17:59 | Ganeral View )| loadipe | &
BE |26/10/17 17:59 | Genaral View Q| weawec | B
56 |26/10/17 17:59 | Genersl View 0| s |
87 |26/10/17 17-5%9 General View 0 tadwc | &
88 |26/10/17 17:59 | General View O buwrs | @
B0 |26/10/17 17:59 | General View 0 | adire | M
90 |26/10/17 17:59 | Genaral View 0 | wadwc | B
91 |28/30/17 17:59 | Genaral View 0| wdrvc | A
87 |26/10/17 17:59 | General View 0| waws | A
93 (2610717 17:58 | Genersl View D | wadwc | A
94 |26/10/17 17:55 | Genersl View 0 v | &
55 |26/10/17 17.59 | General View 0 oawc W
98 [26/10/17 1755 | Genersl View | esaws | W
97 |76/10/17 17:58 | General View | adws | B
98 |26/10/17 17:59 | General View 0| edrrc |
99 |26/10/17 17:59 | General View 0| cmwrs | &
100 | 26/10/17 17:58 | General View 0| wadws | B
101 [25/100/17 17:59 | General View O | waaws | A
107 | 26/10/17 17:59 | General View 0| wdws | A
103 | Z6/10/17 17:59 | General View 0| ewaws | A
104 | 26/10/17 17:59 General View 0| ceawe | A
105 | 26/10/17 17:59 | General View @ | towawc | W
106 | 26/10/17 17:59 General View B | cadrs | M
107 | 36/10/17 17159 | Ganaral View @ | Load vG ¥
108 | 26/10/17 17:59 | Genersl View 0| weawc | B
109 |26/10/17 1759 | Genersl View O | weaws | B
110 | 26/10/17 17:55 | General View 0 wurs | &
111 | 26/10/17 17:55 | General View 0| tosaws | A
112 | Z6/10/17 17:5% | Ganeral View D | lcedivc |
113 |26/10/17 17:59 | General View i ad G | B
114 | 26/10/17 17:58 | Genera! View 0| wdrc | B
115 | 26/10/17 17:55 | Ganarsl View O wwrs | M
116 | 26/10/17 17:55 | General View O | wurws | B
117 | 26/10/17 17:5% | General View 0| ears | A
118 |26/10/17 17:5% | General View Q| weaws | B |
119 | 26/10/17 17:53 | General View 0| weaws | A
120 | 26/10/17 17:55 | Ganeral View € | tadws | B4
121 | 28010017 17152 | Genersl View _i_ tosd3rc | B
122 | 13/11/17 15:07 | Relnspection Phate Q@ oedrG | B
1273 | 13/11/17 15:07 | Reinspection Photo Q| agws | A
124 |13/11/17 15:07 | Reinspection Photo 0| ot | A
125 [13/11/17 15:07 | Reinspection Photo g ad s | BA
126 [13/11/17 15:07 | Relnspection Photo 0| wowe: | A
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Assessment Reports 1 ~]| &
Nz | Finalired Om Natlonal Assessment Centre Services (Ubl ) [ [ Thumbnall | Print
127 [13/11/17 1507 | Reinspection Phato o @|dre [ @
128 |13/11/17 1507 | Reinspection Phate o @ oedws | B |
129 [13/11/17 15:07 Relnspection Phato ! Load oG | BA
130 [ 13/11/17 15:07 | Reinspaction Photo 0! ware | B
131 |13/11/17 15:07 | Reinspection Phato 0 | e | A
132 | 131117 15:07 | Relnspection Photo @ wewe | F
(133 |1911/17 15:07 | Relnspection Photo a ©Q wrc B
134 | 13/11/17 1507 | Reinspection Photo O | edivc | M |
135 | 13711717 15,07 Reinspection Photo 0 | icediez | M
136 (1311717 15:07 Reinspection Photo 0| wadrc | A
137 | 13411717 15:07 Reinspection Photo @ | c0dwc | M
136 [13/11/17 15:07 | Relnspection Photo © | waws | A
13% | 13/13/17 15:07 | Relnspection Photo 0 | adws | M
150 |13/11/17 15:07 | Relnspection Photo 0 eawc: | F
141 | 13/11/17 15:07 Reinspection Photo 0 waews | A
142 (131117 15:07 | Reinspection Photo - 0 wevc &
143 |13/11/17 15:07 | Reinspection Photo D aews &
{184 |13/13/17 15:07 | Reinspection Photo @ loavc &
145 [13/11/17 15:07 | Reinspection Photo Q| wadws | M
145 (13/11/17 15:07 | Reinspection Photo 0 aws | ¥
147 | 13/11/17 15:07 | Reinspection Photo ) | e | ¥
148 | 13/11/17 15:07 | Reinspection Phata @ | wwe | I
145 [13/11/17 15:07 | Relnspection Phato D | waws | F
150 | 13/13/17 15:07 | Reinspection Photo € | wadws | B
151 |13/11/17 15:07 | Reinspection Photo Q) wowrs B
152 |13/11/17 15:07 | Reinspection Phata O tcwrs | B
153 | 13/11/17 15:07 | Relnspection Photo @ | sadrc | M
{154 13/11/17 15:07 | Reinspection Phate @ edvs | &
Eiss 131317 15:07 | Reinspection Photo 0 wcws B
156 | 13/11/17 15:07 | Reinspection Photo 0| wews | M
167 | 13/11/17 15:07 | Reinspection Phots 0| waawc | A
156 | 13/11/17 15:07 | Reinspection Photo 0| wadwc | &
159 |13/11/17 15:07 | Reinspection Photo @ | edwc | A
160 [13/11/17 15:07 | Reinspection Photo 0| weawc | A
161 [13/11/17 15:07 | Relnspection Photo O s | 4 |
162 |13/1117 15:07 felnspection Photo 0| wews | A
163 | 13/11/47 15:07 Reinspection Photo !_ Load G | BA
164 | 13/11/17 15:07 | Reinspection Photo 0| tasws | A
165 [ 13/11/17 15:07 | Relnspection Photo 0| e | A
166 | 13/11/17 15:07 | Reinspection Photo 0 wars B
167 | 13/11/17 1507 | Reinspection Photo O | s |
I68 | £3/11/17 15:07 | Reinspection Photo 0 | oadic |
160 | 13/11/17 1507 | Reinspection Phots | weawc | &
170 | 13/11/17 15:07 | Reinspection Photo 0| wedws | ¥
171 |13/11/17 15:07 | Reinspection Photo Q| wurs | H
172 | 13/11/17 15:07 | Reinspection Photo 0| waws | A
173 13/11/17 15:07 | Reinspection Photo o D | sadwc | A
174 |13/11/17 15:07  Reinspection Phota @ | waaws | A |
175 [13/13/17 15:07 | meinspection Photo A esds | A
[176 [13/11/17 15:07 | Relnspection Phato 8 | wwars | B
'm- 111717 15:07 Reinspection Phato O | weaws | M
178 | 1311717 15:07 Reinspection Photo @ | Load G (=]
179 |13/11/17 15:07 | Reinspection Phots 0| odws | A
180 | 13/41/17 15:07 | Reinspection Photo 0| wedwc | A
181 [13/11/17 1507 | Reinspection Photo 0| s | B
162 |13/11/17 1507 | Reinspection Photo B Q| wwows | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 29/11/2019



Merimen e-Claims Page Sof 7

Assessment Roports M %)
Ho | Fmalzed Cn Mational Assessmant Cantra Services [Ubl) Thumbnall | Print
183 [13/13/17 1507  |Reinspection Photo @[ [ @A
{84 | 13/11/17 1507 | Reinspection Photo O eawc | B
185 [ 13/11/17 15:07 | Reinspection Photo | @ | aawc | A
186 | 13/11/17 15:07 | Reinspection Fhoto | €@ wearc | B
187 | 13/11/17 15:07 | Reinspection Photo | @ | ware | &
186 | 13/11/17 15:07 | Reinspection Photo 0 wars |
189 | 13/11/17 15:07 | Reinspection Photo 0| wuws |4
180 | 13/11/17 15:07 | Relnspection Photo 0| weewc | &
191 | 13710717 15:07 Reinspection Phato @ v |
192 | 13/11/17 15:07 | Relnspection Phaoto @ | s | A
193 [13/11/17 15:07 | Reinspection Phota @ | weews | B |
104 (131117 15:07 | Reinspection Photo @ | Load WG &
195 | 13/11/17 15:07 | Meinspection Phota )| toadws | A
| 196 | 13711717 15:07 Reinspection Photo B | Leedc B
197 [13/11/17 15:07 | Reinspection Photo Q@ | wairvs | W
198 | 13/11/17 15:07 Reinspection Photo 0| toaawes |
199 |13/11/17 15:07 | Relnspection Phots Q| v | B
200 |13/11/17 15:07 | Relnspection Photo 0 Laars | A
701 | 1Y11/17 15:07 | Reinspection Photo O waws | B
202 |13/11/17 15:07 | Reinspection Photo 0| aws | B
203 |13/11/17 15:07 | Reinspection Photo 0| weaws | A
204 |13/11/17 15:07 | Reinspection Photo ! Load G | BA
205 |13/11/17 15:08 | Relnspection Photo 0| Loadiwes | A
206 | 13/11/17 15:08 | Reinspection Photo O weaws | B
1207 |13/11/17 15:08 | Reinapection Photo 0O | ware | @
(268 [13/11/17 15:08 | Relnspection Photo 0| loecws | M
209 | 13/11/17 15:08 | Reinspection Photo 0 edrs | B
210 |13/11/17 15:08 | Reinspection Photo 0| taws |
211 [13/11/17 15:08 | Reinspection Photo 0| ears | B
212 |13/11/17 15:08 | Relnspection Photo Q| waws | B
217 13/11/17 15:08 | Reinspaction Phota O | tradws | A
714 |13/11/17 15:08 | Reinspection Phota 0| wedes | A
215 |13/11/17 15:08 | Reinspection Phota 0| weawc | A
216 [13/11/17 15:08 | Reinspection Phota @ | wadws | B
207 |13/11/17 15:08 | Reinspection Photo B waws | A
218 |13/11/17 15:08 | Relnspection Photo @ | Load PG E
219 |13/11/17 15:08 | Reinspection Phato 0 | loadirs | BA
220 |13/11/17 15:08 | Reinspection Phota @ | losarws | B2
1221 [13/11/17 15:08 | Reinspection Phato @ | loadirc | M
1221 [13/11/17 15108 | Relnspection Phots O s B
1223 |13/11/17 15:08 | Reinspection Photo @ | ooaws | B
224 |13/11/17 15:08 | Reinspection Photo 0 locadirs | A
226 [13/11/17 1508 | Reinspection Phata O urs | B
226 |13/11/17 15/08 | Reinspection Photo 0| edipc | A
227 |13/11/17 15:08 | Reinspection Photo O | wwrs | A
228 1371117 15:08 | Relnspection Photo | oadrs | A
229 | 13/11/17 15:08 Reinspection Photo 0| edirc | A
230 [1311/17 1508 | Reinspection Photo 0| asws | B
23 13711737 15:08 Rainspection Photo 0 | lcedis | A
232 |13/11/17 15:08 | Reinspection Photo @ | weare | B
231 (131117 15:08 | Relnspection Phots @ eaws | A
234 | 13/11/17 15:08 Beinspection Phate D | woadiec | A
215 [13/11/17 15:08 | Relnspection Photo D eediec | A
236 |13/11/17 15:08 | Reinspection Photo 0 eawc | &
237 |13/11/17 15:08 | Reinspection Phate 0 | cadrs | B
238 |13/11/17 15:08 | Reinspection Photo 0| cadpc | &
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Page6of 7

|Assessment Reports 1 per page E )
{No_ | Finakized On National Assessment Cantre Services (Ui} Thismbnall | Print
[239 [13/11/17 15:08 | Reinspection Photo 0 | (e B_]
fm 13/11/17 1508 | Relnspection Phato — Q| eewc | B
{241 | 13/11/17 15:08 Reinspection Photo — = 0| wmcws | A
(242 |13/11/17 1508 | Relnspection Photo 0 wers | B
243 [13/11/17 1508 | Relnspection Photo O ews | A
|244 [13/11/17 15:08 | Reinspection Photo 0| laaws | A
245 |13/11/17 1508 | Reinspection Photo 0| eerc | A
| 246 | 13/11/17 15:08 Reinspection Phato 0| wacwc | A
| 247 | 12/11/17 15:08 Reinspection Photo B | weewe | M
(248 [12/11/17 15:08 | Reinspection Photo [ QTR
1249 |13/11/1715:08 | Relnspection Photo O | odwc | B
1250 |13/11/17 15:08 | Reinspection Photo @ | weaic | A
251 | 13/11/17 15:08 Reinspection Photo 0 | tmsws | A
252 | 13/11/17 15:08 Reinspection Photo i oo PG | B4
12583 | 13/11/17 15108 | Reinspection Phota | acwrc | B
254 191117 15:08 | Relnspection Photo 0| ledwc |
255 |11/11/17 15:08 | Relnspection Photo O wivc | A
256 |13/11/17 1508 | Reinspection Photo O o | B
257 | 13/11/17 15:08 | Reinspection Photo 0| wuws | B
258 |13/11/17 15:08 | Reinspection Phota 0 lcadirc | &
258 19/11/17 15:08 | Reinspection Phota 0| teadvc | A
60 13/11/17 15:08 | Relnspection Photo 0| wuws | &
261 |13/11/17 1508 | Reinspection Photo ! Load G | B
262 | 13/11/17 15:08 Reinspection Phota 0| osaws | A
263 |13/11/17 15:08 | Reinspection Phota @ | Ladwc | M
262 |13/11/17 15:08 | Reinspection Phote 0| edirs | &
65 [13/11/17 15:08 | Relnspection Photo 0| s | @
66 |13/11/17 15:08 | Reinspection Photo 0 | toadwe B_
767 |13/11/17 15:08 | Reinspection Photo 0| cawc |
268 |13/11/17 15:08 | Reinspection Phota 0| e | A
69 [13/11/17 15:08 | Reinspection Photo @ aaws | H
70 [13/11/17 15:08 | Relnspection Photo O burs @A
271 |13/11/17 15:08 | Reinspection Photo O | twaws | B
272 [13/11/17 15:0B | Reinspection Photo | waws || F
273 |13/11/17 1508 | Reinspection Phota 0| toadies | A
774 [11/11/17 15:08 | Relnspaction Phota 0| loadws | H
275 [111/17 15:08 | Relnspection Phota 0| sewc | A
276 (1311717 15:08 | Reinspection Photo O wars | &
277 [13/11/17 15:08 | Reinspection Phota 0| wawrs | A
I78 [13/11/17 15:08 | Reinspection Phata 0| wwawrs | A
279 |19/11/17 15:08 | Ralnspection Phota _i Load G | BA
Documentation 1 per page w]| &
Na | Finalized On MSIG Insuranca (Singapore) Pte. Ltd. (HQ) Thumbnall | Print
1 |26/10/1708:21 | Estimate from repairer © | Loesror

2 |26/10/17 08:38 | PARF & COE Rebate detalls Load POF

1 [26/10/17 0B:40 | Road tax expiry date- 19/01/2018 Load POF

4 |22/1071% 16:30 | Final repair bill+DV Load POF

No | Finalizsd On Mational Assessment Centre Services (Uhi) Thumbnail | Print
1 |2u10n7 14540 mnﬂh : O dws | B
2 [200007 1ean | Rocent Shetch Plan i 0| adwe | B
Me |Aelabel/Beorder | LKK Auls Consiltants Pta Ltd (HDQ) Thumbnall | Print
1 |26/10/17 17:58 | WORKSHOP ESTIMATE © | Losdror

2 |2110/17 16:10 | DISAGREEMENT TO ADOPT ‘COST PLUS REPAIR BY WORKSHOP (0D CLAIM) ! Long POF

3 [13/11/17 1500 | SUPPLEMENTARY LIST — Load POF

4 |30/11/18 14:07 | SUPPLEMENTARY LIST- Load PO

5 |04/12/18 09:43 | REVISED ESTIMATE 0 | losaror
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Linked Accident Report Documents

View [viw in Srowsar v
| Assessment Reports “1v] &
Mo | Finalized On Mational Assessment Centre Services [Ubi) Thumhbnail Print
1 |21/10/17 1445 | Accident Statamant 0 | Lead e
Photes/Images Y par p.E__Q [+.]
|No | Finalised On Mational Assessment Centre Sorvices (Ubi) Thumbnail Print
1 |21/10/17 1442 | Accident Photo | ot | &
2 |2110/17 14142 | Accident Photo 0| adwc | A
3 |21/10/17 14:42 | Accldent Photo 0 lseawc | B
4 21710017 18:42 | Accident Photo O Lwarc B
5 |21/10/17 14:42 | Accldent Photo 0| wurs | &
6 |2010/17 14:42 | Accident Photo | wwowrs | M
7 |2110/17 14:42 | Accldent Photo 0| dwec | A
8 |2110/17 14:42 | Accident Photo 0| adws | A
% |21/10/17 14:42 | Accident Phote _i Losd 3G | B
10 |21/10/17 14:42 | Accident Photo 0| caarwc |
11 |20/10/17 14:42 | Accident Photo Q| wasws | A
112 |21/10/17 14:42 | Accident Phete 0 oaws | A
13 |21/10/17 18:42 | Accident Photo Q! wars | B2
|14 |21/10/17 14:42 | Accident Photo A lcedirc | I
15 | 21/10/17 14:42 | Aceident Photo Q| wirs | A
16 |21/10017 14:42 Accident Phato )| oo | B4
17 |21110/17 14:42 Accident Photo 0| tecdva | A
Documentation Lperpage |~} BA
No |Finalised On Mational Assessmant Centre Services {Ubi) Thumbnail | Print
1 |2010/17 1440 | Accident Sketch Plan 0| wedws | 4
ZU10/17 1440 | Accident Sketch Plan 0 | losdirc | A
Documents Checklist
DOCUMENTS CHECKLIST neser | Save | mont

Thers aré no decumant checklists configured.

- Pte Ltd

Show Remarks To: [ Handling Insurer
Wokn Ramarks @9 privile SniEL ¥ Bhaw © T8 other paries.
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LKK Auto Consultants Pte Ltd icoreg No 1sseo71sem

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel; 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG17020497/AQBE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 20/M11/2018
REFERENCE
Insured/Claimant: BUDGETCARS FTELTD Policy No: A28093175MKC
Date of Loss: 20102017 Nature of Claim: oD Claim No. 533652
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBG3356T
Make & Model NISSAN NV350, 2.5 D Panel Van (M) Engine No. YD25416286A
Reg Date: 20/07/2017 (Man. Year: 2018) Chassis No: JNIMCZE26Z000B00G
Colour: White Odometer: 14712 km
Engine Capacity: 2488 co
Il:'l::a«t Value/Mew Car $580,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Sernviceable}. Yes Engine Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 185 R15C Rear Tyre Size: 185 R15C
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop & mm
The above valles reprasent the remaining tyre treaos depth
(COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Paris 42 908.32 23,116.23 19,793.08 46.13
Miscallaneous Items 0.00 0.00 0.00
Labour 7.740.00 5,450.00 2,200.00 20,508
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 50,648.32 28,565.23 22,083.09 43,60
- Excess (55) B00.00 600.00 0.00 0.00
(S§) 50,048.32 27,08523 22,083.08 44,12
+ GST 7.00/7.00% (S%) 3,503.38 1,957 57 1,545.81 44,12
MNett Amount (S5) 53,551.70 29,922.80 23,628.90 44.12
INSPECTION
Date of Assignment 260102017
Date Inspacted. 26M0/2017 Inspected At N-51 Automotive Ple Lid (HQ)

Estimaled Period of Repair: 21.0 days

BLK 2 KAK| BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417821

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: Thiz report represants our findings &l the lime and place of inspection stated herin. Such inspeciion has been carmisd oul o the best of our
knowledge and abilty but any ofher Fabilily under any ather circumstances is hamby axpressly sxciuded
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THE REPAIRER IS INFORMED ON THE REVISED AMOUNT BUT NOT AGREED WITH OUR RECOMMENDATION.

(REPAIR COST NOT CONCLUDE)
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 28 Nov 2019)

IParr.'l.: NIA MISSAN NV350 2.5 D Panel Van (M) (Mode! not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBG3356T)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Oty ::" Particulars Condition Repairer's Amount

1 1 *DIESEL TANK Distored 1,174 TOFL *1,174 7OFL
2 1 *FRONT BUMPER Distorted 541.00FL *541.00FL
3 2 *FRONT BUMPER FOGLAMP COVER LR NIS Cut f OIS 228 40FL *228.40FL

Missing
4 1 *FRONT BUMPER LOWER COVER Cut B8510FL *B5.10FL
5 1 *FRONT BUMPER REINFORCEMENT Bent 867 10FL *BB7.10FL
] 2 *FRONT BUMPER REINFORCEMENT BRACKET Not Necessary 221.80FL ~FL
LR

T 2 *FRONT BUMPER SIDE RETAINER LR Mecessary 31120FL *31120FL
8 1 ‘FRONT BUMPER UPPER BEAM Not Necessary 222 40FL “FL
8 1 *FRONT CORNER PANEL LH Dented 535.50FL “53550FL
0 1 *FRONT DOOR GLASS LH Cut 760.00FL *7T60.00FL
11 1 *FRONT DOOR LH Dented 1,232 80FL *1,232 80FL
12 1 *FRONT DOOR OUTER PILLAR RH Dented 1,388.90FL *1,388.90FL
13 2 *FRONT HEADLAMP PANEL LIR Repair T06.20FL *FL
14 1 ‘FRONT INSTRUMENT PANEL Not Necessary 1,237 50FL “~FL
15 1 *FRONT LOWER PANEL Repair 353 10FL “FL
16 1 *FRONT PANEL Dented 1,352.50FL *1,352.50FL
17 1 *REAR BUMPER Cracked 632 7OFL ‘*B32.70FL
1B 1 *REAR LH FENDER Dented 2.010.30FL *2,010.30FL
19 1 *SLIDING DOOR LH Dented 1,525 30FL *152530FL
20 1 *AIRCON BLOWER AIR DUCT Not Necessary BB.TOFN “FN
21 1 *AIRCON BLOWER AIR DUCT CASING Mol Necessary 63.60FN *FN
22 1 ‘DIESEL TANK FLOAT Nol Necessary 280.05FN “FN
23 1 *DIESEL TANK HEAT SHIELD Mol Necessary B2 20FN ~FN
24 1 *DIESEL TANK LOWER COVER Cut 287 .30FN *297.30FN
25 1 *ENGINE CROSS MEMBER - NO:1 Bent 41565FN *41585FN
26 1 *ENGINE CROSS MEMBER - NO:2 Bent 41565FN "415B5FN
27 1 *ENGINE OIL SUMP Nal Necessary 214.30FN “FN
28 1 *ENGINE UNDER COVER Missing 273B0FN *273B0FN
29 2 *FRONT ABS SENSOR LIR Mol Necessary 818.00FN *-FN
a0 1 *FRONT BUMPER TOW HOOK COVER Missing 21.10FN *21.10FN
31 1 *FRONT CENTER BODY CROSS MEMBER Not Necessary 392 30FN ~FN
2 1 *FRONT DOOR ARCH WEATHER STRIP LH Cut 42 90FN  "42.80FN
< *FRONT DOOR ARCH WEATHER STRIP LH Cut 42 00FN  *4290FN
34 1 *“FRONT DOOR GLASS CHANNEL LH Not Necessary 87.50FN “FN
B 1 *FRONT DOOR GLASS CHANNEL LH Not Necessary 67.50FN ~FN
B/ 1 *FRONT DOOR OUTER MOULDING LH Cut 142 60FN *14260FN
ar 1 *FRONT DOOR SIDE MIRROR GLASS LH Cut 53.30FN “53.30FN
s 1 *FRONT DOOR SIDE MIRROR LH Missing 516.B0FN *516.B0FN
e 1 *FRONT DOOR STEP GARNISH LIR O/S Deformed 189.00FN  *S4 50FN
40 1 *FRONT DOOR WEATHER STRIP LH Not Necessary 81.10FN *FN
41 1 *FRONT GRILLE Missing 463 30FN *"4B3.30FN

Report was unsubmitied during this print-out.
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N Part
o. Qty A Particulars Condition Repairer's Amount
42 1 *FRONT GRILLE LOGO EMBLEM Necessary B4 B0FN  "G4.BOFN
43 2 *FRONT HEADLAMP LIR Cracked T46.00FN “746.00FN
44 1 *FRONT INSTRUMENT PANEL REINFORCEMENT Not Necessary 497 20FN *-FN
45 1 *FRONT INTER COOLER Dented 2,050.40FN *2,050.40FN
45 1 *FRONT INTER COOLER CENTER PIPE Bent 470.00FN “4T9.00FMN
47 1 *FRONT INTER COOLER PIPE BRACKET Not Necessary 69.60FN *-FN
48 2 *FRONT KNUCKLE ARM L/R Bent B1B.00FN *B1B.00FN
48 2 *FRONT LINKAGE L/R Not Necessary 187 BOFN “FN
50 2 *FRONT LOWER ARM LIR Bent S67.00FN *567.00FN
5 1 *FRONT RH INTER COOLER HOSE Cut 141 80FN *14180FN
52 1 *FRONT SIDE MIRROR COVER LH Missing 105.00FN *10500FN
53 1 *FRONT STABILIZER BAR Bent 360 90FN *360.90FN
54 2 “‘FRONT STABILIZER BAR BRACKET LR Necessary 3880FN *38.80FN
55 2 *FRONT STABILIZER BAR BUSHING LR Necessary 3700FN *37.00FN
56 1 *FRONT STEERING RACK & PINION Not Necessary 1,895 20FN *-FN
57 2 *FRONT STEERING TIE ROD END LR Not Necessary 159.00FN “FN
58 2 *FRONT STEERING TIE ROD LIR Nol Necessary 230.40FN *-FN
58 2 *FRONT UPPER ARM LIR Not Necessary 585.00FN *-FN
60 2 *FRONT WHEEL RIM LIR Mot Necessary 514.20FN *=FN
61 1 *FRONT WIPER GARNISH Cut 22T 4BFN "22T48FN
62 2 *FRONT WIPER GARNISH SIDE RUBBER LR Not Necessary 76.20FN *-FN
83 1 *FRONT WIPER LINKAGE Not Necessary 325.00FN “-FN
B4 B *REAR BUMPER SIDE HOLDER CLIPS L/R Necessary 105.00FN  *30.00FN
65 1 "REAR LH TAILLAMP Cut 208.70FN *208.7OFN
66 1 *AIRCON ELOWER MOTOR Cracked 57580FS “*57590FS
67 1 *AIRCON CONDENSER Dented 501.10FS8 *"501.10FS
g8 2 *AIRCON CONDENSER BRACKET LIR Not Necessary 113.20F8 *-FS
B8 1 *AIRCON CONDENSER FAN MOTOR Not Necessary 247 50FS *FS
70 1 *AIRCON CONDENSER FAN MOTOR BLADE Nol Necessary 3140FS *FS
T 1 *AIRCON CONDENSER FAN MOTOR COWLING Cut 107.80FS *107.80FS
72 1 *AIRCON CONDENSER FAN MOTOR GRILLE Mot Necessary B6.50FS *-FS
a1 *AIRCON CONDENSER LOWER GARNISH Mol Necessary 55.80FS *-F5
74 1 *AIRCON COOLING UNIT Cracked 1,846 40FS *1,B4B.40F5S
r ¢ B *BRAKE FLUID Necessary 4000FS  "40.00FS
™ 1 *SET DIESEL TANK LOWER COVER CLIPS Necessary 30.00FS *3D.00FS
w2 *ENGINE MOUNTING LR Tom 15260FS *152.60FS
7B 1 *ENGINE OIL Not Necessary 300.00FS *-FS
™ 1 *ENGINE OIL SUMP SEALANT Not Necessary 50.00FS *F5
B0 2 *FRONT 185/15 TYRES LIR Cut 600.00FS *3B0.00FS
M1 *SET FRONT BUMPER CLIPS MNecessary 50.00FS *50.00F5
g2 2 *FRONT BEUMPER FOGLAMP L/R :.I'S Cul /OIS 621.80FS *621.80FS
issing
83 1 *SET FRONT DOOR COMPANY DETAIL STICKER MNecessary 160.00FS “BO.0OFS
B4 2 *SET FRONT DOOR ARCH PANEL GARNISH Not Necessary 60.00FS *-F5
CLIPS LR
B85 2 E“ET FRONT DOOR INNER TRIM BOARD CLIPS Necessary 100.00FS  *30.00F5
B8 2 *SET FRONT DOOR STEP GARNISH CLIPS LIR  Nol Necessary 60.00FS *-F5
87 1 *SET FRONT GRILLE CLIPS Necessary 5000FS *20.00F5
B8 2 *FRONT KNUCKLE ARM BEARING LIR Damaged 311.00FS *311.00FS
g 2 *FRONT LOWER ARM BALL JOINT LIR Not Necessary 187 40FS *-FS
80 1 *FRONT NUMBER PLATE Bant 2500FS  *25.00FS
g1 2 *FRONT SHOCK ABSORBER LIR Bent 257 40FS *257 40FS
@2 2 “FRONT WHEEL HUB LIR Damaged 804 DOFS *B04 D0FS
83 1 *FRONT WINDSCREEN E.R.P BRACKET Not Necessary 50.00FS *-FS5
94 1 *FRONT WINDSCREEN E.R.P BRACKET Mot Necessary 15.00FS *-FS5
STICKER

[ Report was unsubmitted during this print-out |
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Part

No. Qty . i} Particulars Condition Repalrer's Amount
s 1 *FRONT WINDSCREEN SEALANT Mecessary 100.00FS  "60.00FS
86 1 *SET FRONT WIPER GARNISH CLIPS Necessary 50.00FS *20.00FS
87 1 *PROPELLER SHAFT COUPLING MNat Necessary 87 50F5 *FS
98 1 *SET REAR BUMPER CLIPS Necessary 50.00FS *30.00FS
88 1 "REAR LH AXLE SHAFT Not Necessary 283.20FS =FS
100 1 *REAR LH AXLE SHAFT BEARING Not Necessary B2.00FS *-FS§
101 1 *REAR LH SHOCK ABSORBER Bent 128.70FS *“128.70FS
102 1 *SET REAR LH TAILLAMP CLIPS Necessary 30,00FS *10.00FS
103 1 *SET SLIDING DOOR LH INNER TRIM BOARD  Mecessary 50.00FS *30.00F3

CLIPS
104 1 *FRONT WIPER MOTOR Not Necessary 352.00FN *FN
105 2 *REAR LEAF SPRING LR Not Necessary 1.7T0.B0FN *-FM
106 2 *‘DIESEL TANK BRACKET Bent 190.40FN  *180.40FN
107 2 *‘DIESEL TANK BRACKET RUBBER Necessary B300FN  *B3.00FN
108 1 *FRONT STEERING GEAR Mot Necessary 1,066.T0FN ~FN
108 1 *‘REAR RH SHOCK ABSORBER Bent 128.70FS *"12B70FS
110 1 "REAR RH AXLE SHAFT Not Necessary 28320FS *-FS
"M *REAR RH AXLE SHAFT BEARING Necessary B200FS “B2.00FS
112 1 *REAR AXLE CARRIAGE Nol Necessary 6.128.30FS *-FS§
F=Franchise pan. S=SpcMetl L=LstilemDisc N=NetilemDesc

Sub Total (5§5) 49,372.43 27,735.68

- List ltem Discount on L Items 30.00/30.00% (S$) 4.,540.08 3.727.68

- Nett Item Discount an N items 10.00/10.00% {S%) 1.814.13 B92.77

Total Parts (S§) 42,908.32 23,115.23
| Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous Items
There are no new miscellaneous items selectad.

Recommended Labour

Page 7 of 7

No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 TO LIFTING UP VEHICLE FROM KERB, DRAIN AND New 200.00 150.00
TOWING
2 TO REMOVE, CHANGE AIR CON PARTS, VACUUMS, New 1680.00 120.00
REFILL AIR CON GAS
3 TO RESET SYSTEM AFTER REPAIR WORKS Mew 300.00 0.00
4 TO REMOVE, REINSTALL ELECTRICAL WIRING New 100.00 70.00
HARNESS, CHECK LIGHTING, RESETTING HEADLAMP
FOCUSSING AND REWIRE FOR PARKING SENSOR
5 TO REMOVE, REINSTALL WINDSCREEN (TO FR) New 150.00 120.00
B TO REMOVE, CHANGE FRONT SUSPENSION PARTS, New 500.00 420.00
ABSORBER, LOWER ARM, KNUCKLE ARM, WHEEL
BEARING, BEARING HUBE, DRIVE SHAFT, ANTI-ROLL
BAR, TOP-ARM AND STEERING RACK AND PINION
T TO REMOVE, REINSTALL BRAKE PARTS, BRAKE LINE, New 150.00 60.00
BRAKE PUMP AND BLEEDING BRAKE SYSTEM
B TO REMOVE, CHANGE PETROL TANK Mew 120,00 80.00
8 TO REMOVE, REINSTALL ROOF TOP TRIM UPHOLSTERY, Mew 140.00 50.00
CUSHION SEAT, TRIM GARNISH, TRIM LINER CARPET
(TO FR)
10 TO TRANSFER DOOR GLASS, REGULATOR GEAR, New 180.00 B0.00
MOTOR, RAILING, CHANNEL, TRIM BOARD, MECHANISM
LOCK AND HANDLE
11 TO REMOVE, CHANGE DASHBOARD FASCIA AND MNew 300.00 220.00
TRANSFER WHERE NECESSARY
12 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, New 2,400.00 1,800.00
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT
13 TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE = New 2,900.00 2,200.00
ABOVE DAMAGED BODYPARTS, REPAIR, RE-
CONSTRUCT AND RE-ALIGN BODY STRUCTURE, BODY
ALIGNMENTS AND DAMAGED CONSISTENT TO THE
ACCIDENT
14 TO ROAD TEST DRIVING, CHECK AND RESETTING New 120.00 80.00
WHEEL ALIGNMENTS SYSTEM
Gross Labour Cost (S§) 7,740.00 5,450.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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