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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CSFCHT7020417/R1gb
16,01 OITY HOUSESINGAPORE 088877 HER: (Exnehir ” ‘|M“|”|||‘|||NNI‘|
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 2611T Veh. Inspected 5LG 38155
Policy No. Coverage (8) 0.00
Claim No. D17009982MFSH Excess ($) 0.00
Assign From CWS (SITHARA) Assign Date 251072017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 3 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  1910/2017 Inspection Date
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




First Capital Insurance Limited s g gl

- GST Aag, No. M2-0001676-9
A FAIRFAX Company

MOTOR SURVEY ASSIGNMENT

Date 24-10-2017 Our Ref No. D17009982MFSH
Accident Date 18-10-2017 Claim Type. Third Party
Insured Vehicle SHB2611T Third Party Vehicle. SLG38155
Survey Location ELK 1010 BUKIT MERAH LANE 3 #01-105

Contact Person. SHARON LEE

Contact No. 62725429/ 0 Fax Mo. G2736676
Survey Type WITHOUT PREJUDICE:

Appolntag LKK AUTO CONSULTANTS PTE LTD

Surveyor

Contact Person MA Fax No. 6B416315
Contact Number, MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Worksh GHARN.S Attention. NIL
: Worksho ion.

" CUSTOMCRAFT
Cc : TP Solicitor MA TP Solicitor Fax No. MA
Officer Incharge SITHARA

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

Main Office ; 8 Ratlles Quay 72107 Singapore J48580 Tel 65-6222 2311 Fax: A5-8222 3547 Websie: waw first-insurance com 5o
Claims Departments & Motor Underwriting Department ; 36 Robingan Road 01601 City House Sngaoors 068877 Tel: 65-6507 3848 Fax, B5-6507 3849



10625/2017

Claim Workflow System

r

Job Sheet (/ClaimWS/Surveyar/JobSheet/2294 39) P iFtI Documents g I Close
PRI Header Details
Claimant
Claim No D17009982MFSH Policy No D-15072702MFSH S5.No & 1 & CHARN'S
Name
. Survey
Workisho CHARN'S CUSTOMCRAFT L tion BLK 1010 BUKIT MERAH LANE 3 #01-105
H“; SNOP | (Contact Person &“E:n:'a ¢ | Mobile: 0, Phone: 62725429 , Fax: 62736676
ama SHARON LEE) . Emailld: CHARNS@SINGNET.COM.SG
Details
Our LKK AUTO CONSULTANTS | Instructions
WIT TP D 3
Surveyor PTE LTD To Surveyor HOUT PREIUDICE
s CITYCAB PTE LTD thsuesd SHB2611T :Ph' I SLG3B15S
Name Vehicle No H‘: sl
PRI Surveyor Surveyor
Recieved 24-10-2017 08:47:33 PM Appointed 25-10-2017 11:55:40 AM Accept 25-10-2017 1.
Date Date | Date
|
Survey Report Upload
|
Survarer ([ | or = e
Inspection | s Report Date 25-10-2017 Repars Choose File
Date *: 9,
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model v Year Select Year ¥
Chasis No |..__ o Engine No { _ Mileage Ii_ .
e — | Cubic e
Color ! Capacity J
Multiple Documents Upload
Upload Multiple Documents | ‘
| File Name Action ‘
Surveyor Job Remarks
‘ Remarks | - _ - - o | Save | ‘

hitps:iificlaims,com: 8001 fClaimWS/SurveyoriDetails/ 229439

112



Ai Phing (LKKAuto

From: Ai Phing (LKKAuto)

Sent: Friday, 27 October, 2017 4:45 PM

To: 'Claim Workflow System’

Cc: SITHARA@FIRST-INSURANCE.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D17008982MFSH/
Attachments: SLG 3815S.pdf

Dear Sithara,

Enclosed herewith preliminary advise of vehicle 5LG 38155.

Best Regards,

Ai Phing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 25 October, 2017 12:08 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: SITHARA@FIRST-INSURANCE.COM.5G; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17009982MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not In workshop, repairer will arrange.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com.sg]

Sent: Wednesday, 25 October, 2017 11:56 AM

To: ASSIGNMENTS @ LKKAUTO.COM

Cc: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.SG; SITHARA@FIRST-INSURANCE.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D17009982MFSH/1

Dear Sir/Mdm,



¥F 7L -

- o W Consulants

B S e Lict

51 LUBEAVE 1, #01-25 PAYA LRI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (0651 63564315
Your Ref: D17009982MFSH Date: 27-10-2017

Our Ref: CS/FCI17020417/R1gb

The Motor Claims Department Without Prejudice
First Capital Insurance Ltd

Dear Sir'Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SLG 38158

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 26-10-2017  at the premises of M/s __ CHARN'S CUSTOMCRAFT
and have the following to report:-

Workshop Estimate Amount : 5% 2.840.06

Revised Estimate Amount (8% 2.095.84

“Check” Items Amount - 5% 408.42

Market Value ;5% -

LTA Reimbursement Value =S5 .

Mett Value : S8 =
Description of Damage: oS

The vehicle sustained damages S —

at the rear n/s portion. E. (] br O from

Yours faithfully

Mohamed Rasul
Automotive Assessor



MM A41 7138092 | Mational Assassmant Canlre Serd

ENTRY DATE & TIME: 20102077 15:26

IMPORTANT NOTICE

SINGAFPORE ACCIDENT STATEMENT

1. Please report comactly the details of the accident to speed up the claims process
el
2. This Form must ke completed by the Palisyhelder and/or the Authorised Driver

%

rapudiate policy ability

4. The issue and acceptance of this Form by insurance companies ia not an admission of policy liabilty on the part of the msurance companias

5, Any false reporting may be referred to the Police for investigation.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misreprasentation or wihaodding of matanal facrs may allwd INsuranca companias o

&. This rapor will be forwarded by tha insurers of the insurers of the GlA Records Management Centre established by the Genaral Insurance Association of

Sangaparel A} far archiving and thal copies of this report will for a fee be made avadable upon applicaton by interasted parties

7. By the kodgamanl of this repart 10 the insurers, you hersby consant o tha archiveng of this report at the centra and to copies of the rapart beng made available

afaresaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Yehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
MRIC Mo

Email Address

Mobile Phone No

Alternative Phaone Ma
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Mote Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Mumber

EMail Address

ACCIDENT STATEMENT
20/10/2017 15:26
1910/2017 17:30

MARINA SOUTH PIER CARFARK

SINGAPORE

DETAILS OF OWN VEHICLE

SLG38155

YEO CHING PING
59248582E
CHARNS@SINGNET.COM.5G
(LOCAL) +65-96382623
OTHERS-36382623

BMW
325| CONVERTIBLE

PRIVATE USE

MO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
MO
1700029456

YEQ CHING PING
S9249562E

15/10/1892

INDOOR

06/08/2011

f YEARS AND 2 MONTHS
MALE

{LOCAL) +65-05382623

OTHERS-96382623
CHARNS@ESINGNET.COM.SG

Page 1 of 26



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own \Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.,

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Number

Email Address

BLK 823 JURONG WEST STREET 81
#10-468

640823
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

MO
YES

MO

MO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SHB2611T
MERCEDES BENZ(TAXI)

CHOO SWEE HWA
S1301456F

Page 2 of 26
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VRI. Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Owmner 1D

Vehicle Details
Vehicle Mo.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Mao.

Chassis Nao.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

PQP Paid

COE Rebate Amount

Total Rebate Amount

Message

Singapore NRIC
95B2E

SLG3B155

Yes

20 Oct 2017

B.MUWL

3251 CONVERTIELE
Blue

2007
76834063N52B25AF
WRAWL12020PD75299
140.0 kW (214 bhp)
$63.270.00

02 Aug 2007

02 Aug 2007

3

$69,597.00

Forfeited

$0.00

01 Aug 2022

E - Open Category
5

$25486.00
$24.376,00
$24,376.00

Please nate that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registerad

upon COE expiry or when the vehicle reach

esits statutory lifespan (if applicable), whichever is earlier.

The information contained heresin is correct as at 20 Oct 2017

hitps:/vrllta.gov.sg/Ita’vrl action enquireRebateBy PublicBeforeDereglnput?FUNCT... 20/10/201 7
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AIG/FC(SHB2611T)
DOA: 19/10/2017@1730

| pc
I pc
| pc
| pc

FIRST CAPITAL INSURANCE PTE LTD

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

SLG 3815 S - BMW 3251 CONVERTIBLE

Rear bumper

Rear bumper retainer LH
Rear bumper lower garnish
Rear bumper reinforcement

LESS 10%

Li‘l WA ¥
iﬂwﬂ*’TG
Accidens Clivim Repair, Corrosion Welding, Body Dent Repairs,
Sprery-Paintimg, Mechanival Repair And Custoamizing of Cors
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 153724
BLOCK 1009, BUKIT MERAH LANE 3. #01-82, SINGAPORE 159723
TEL: 62717054, 62733304 FAX: 82736676 EMAIL: charns®@singnal.com.gg
Bus. Reg. Mo. 251513006
241072017
ESTIMATE COST OF REPAIR FOR VEHICLE NO:
CHASSIS NO: WBAWL12020PD75299 (2007)
$ 1.345.00 (&~
$ 374040 <
§ 33520 (&& 7
$ 453.80 -
5 2.171.40
% 217.14
$ 1.954.26

Remove necessary parts: jacking, panel beating, repair and

straighten rear inner panel. rear fender LH and rear bumper.

Putty and respray rear inner panel. rear fender LH and rear

bumper.

ADD 7% GST

Note: The above is an estimate only. If other parts requested during the

$ M 150
S 40650 %Y
5 2.6534.26
% 18580
5 “2.840.06

course of repair, we will inform you accordingly.

All new/O.E.M/recon parts are subject to availability.

CHARN'S CUSTOMCRAFT

Fo
3
LLP Gavisobs

gs (y
:»é(i“/ 7\
@ (55

%aﬁw
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GS5T Reg. Mo. 19-5607198-R

Affiliated to Federation Internationale Des Experts En Automohile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCHT020417/R1gbe2
#16.01 CITY HOUSESINGAPORE 068877 ERRGR RISRRSE ” ‘"""”"l‘l"””"“
Code: FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 2611T Veh. Inspected S5LG 38155
Policy No. D-15072702MFSH Coverage ($) 0.00
Claim No. D17000082MFSH Excess (§) 0.00
Assign From SITHARA Assign Date 25M10/2017
2, Vehicle Particulars & Condition
Make & Model B.MMW. 3251 CONVERTIBLE c.C 2497
Engine No. HIDDEN Year of Reg. 2007
Chassis No. WBAWL12020PDT5299 Colour BLACK
Odometer 158521 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40Z R18 BRIDGESTOME & mm
L/H Front Tyre [225M40ZR18 BRIDGESTONE & mm
R/H Rear Tyre |225/(40Z R18 BRIDGESTONE & mm
L/H Rear Tyre |225/40Z R18 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTIOM.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  18/10/2017 ]Inspactiun Date 26M0/2017
Survey held at CHARN'S CUSTOMCRAFT
ELK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
5a. Remarks
A)THE VEHICLE HAS NOT SEND IN FOR REPAIRS.
B)DAMAGES CONSISTENT TO ACCIDENT REPORT.
CITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
DjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01.25 Paya Ubi Industrial
TEL: 6256 3561 FAX- B256 4315

Park, Singapore 408933

Reg. No: 100807198 GST Reg. Mo, 19-0807196-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLG 38158
: Estimate By | Our Adjusted
Q Description of Parts Condition
ty pt Workshop (§)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER CRACKED 1,345.00 1,345.00
1|REAR BUMPER RETAINER LH MECESSARY 37.40 37.40
1|REAR BUMPER LOWER GARMISH CRACKED 33520 335.20
1|REAR BUMPER REINFORCEMENT " CHECK 453,80 -
LESS 10% DISCOUNT -217.14 -171.76
1,854 26 1,545 84
LABQUR
REMOVE NECESSARY PARTS: JACKING, PANEL 300.00 250.00
BEATING, REPAIR AND STRAIGHTEN REAR INNER
PANEL, REAR FENDER LH AND REAR BUMPER.
PUTTY AND RESPRAY REAR INNER PAMEL, REAR 400.00 300.00
FENDER LH AND REAR BUMPER,
700.00 550.00
GRAND TOTAL 2,654.26 2,095.84
RECOMMENDED COST OF REPAIRS 2,095.84
(REPAIR COST NOT CDHGLUDE]
(EXCLUDE CHECK ITEMS 5%5408.42 NETT)

Report Ref No. CS/FCI17020417/R1gbe2
MARKET VALUE: $95,000.00 (EST)-LTA REIMBURSEMENT VALUE: $24,376.00=NETT VALUE: $70,624.00

U

MOHAMMED RASUL BIN MOHD YUNUS

ADRIAN LING WAI PING

Automotive Assessor B.Eng.AMSOE, AMIRTE, AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Roport is madae saleky for thi wuee and benefit of the Client narad on the frend page of this Rapern.




