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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref : CS/AXA17020368/Sgb

S 1111

Code: AXAZ2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 9810D Veh. Inspected §JQ 7855X
Policy No. P1680520 Coverage ($) 0.00
Claim No. C0456682 Excess ($) 0.00
Assign From MERIMEN (KHOR SAW Assign Date 24/10/2017
THENG)
21 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  22/10/2017 Inspection Date
Survey held at ZHONG CHENG ENTERPRISE
BLK 4 YEW TEE IND 393-H
WOODLANDS ROAD
SINGAPORE 677969
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




101241201/ Merimen e-Claims

i

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

1 124 0ct 2017 | N
| | New Assignment
Main 23 Oct 2017 i 15:08 | g

| | | Cancel
| assign| | _Cancel Case |

Main Documents
T R STk

CLAIM SUBFOLDER DETAILS

Claim Details

Reference

[Created by msurer]

!
j Insured: ' TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K, Email: CLAIMS@TRANSCAB.COM.SG “‘
| | Main Claimant: |LAU AH OI, ID: S12246431 , o , |
'é"'\.fehicle Reg. No.: S5JQ7855X Date of Loss: 22/10/2017 17:00 - :59

Claim Type: TP/ C0456682 PoIlcy/Cover Note No.: P1680520 (Third Party Only) :

J"Vehlcle Reg. No. (Insui—ed): ) VSHDQBIOD _Policy No. (Clgimant). B 8
i Excess: S$5 000.00 [
Repairer: %:long Cheng Enterprise () Blk 6 Woodlands Road, Yew Tee Industrial Estate 3991, 678008 Woodlands - |
- Handling Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Khor Saw Theng - 6880 4754] | :
- Adjuster: 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 02/11/2017]

q Driver/Custodian (Insured): | FRANCIS CHUA CHYE HEE (41 / Male), NRIC: 57601977), Tel: +6591883881 '

. a—— = - §
ASSOCIATED MAIL RECEIVED view All | Compose Case MaIIJ E
'1 * AXA_SG (24/10/2017): WP/ PRI Assignment - C0456682/P1680520 "

q
| 4

| ALL ASSOCIATED TASKS=

D Date Priority TVDe

| No results.

R T A Ty S M g = TN e T ST

hﬁps:.'lsingapore.merimen.com.'claims!index.cfrn?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=650049&extid=254541&CFID=2290.,. 1/2



VRL Application

Vehicle Owner Particulars
Owner ID Type

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

Owner ID 46431

Vehicle Details

Vehicle No. $JQ7855X

Vehicle to be Exported No

Intended De-registration Date 26 Oct 2017
Vehicle Make AUDI

Vehicle Model A4 1.8T FSI MU CVT ABS D/AB 2WD 4DR
Primary Colour Black
Manufacturing Year 2008

Engine No. CDH016288
Chassis No. WAUZZZBK5%A087891
Maximum Power QOutput 118.0 kW (158 bhp)
Open Market Value $35,868.00

Original Registration Date 26 May 2009

First Registration Date 26 May 2009
Transfer Count 1

Actual ARF Paid $35,868.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 25 May 2019

PARF Rebate Amount $19,727.00
Intended COE Rebate Details

COE Expiry Date 25May 2019

COE Category E - Open Category
COE Period(Years) 10

QP Paid $10,046.00

COE Rebate Amount $1,448.00

Total Rebate Amount $21,175.00

Page 1 of 2

The information contained herein is correct as at 26 Oct 2017

OK

. Land I:.-n»;-h-rlx‘\uih-m:f.‘

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.

https://vrl.lta. gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCT... 26/10/2017



KHOR Saw Theng - -

From: Cheonghoh Law <mail@cheonghch.sg>

Sent: Tuesday, October 24, 2017 2:45 PM

To: DHIWAR Namrata

Cc KHOR Saw Theng

Subject: Re: Oref: LCH.Ilg/W6ZC 7084517 // Yref : CO456479MC/SAW
Dear Sirs,

We refer to the above matter and to your email of 23 October 2017.

Our client hereby nominate LKK Auto Consultants Pte Ltd named in paragraph 2 of your serial no
9 of your said email to conduct the pre-repair survey of the damages to our client's vehicle arising
out of the above mentioned accident.

Please be informed that our client’s vehicle, SJQ 7855 X is currently at our client's workshop,
Zhong Cheng Enterprise, Blk 6 Woodlands Road 399, Yew Tee Industrial Estate, Singapore
678008.

Contact : Ms Sini - 9338 2859

Kindly proceed to do the needful.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail@cheonshoh.so

On 23 Oct 2017, at 5:26 PM, DHIWAR Namrata <namrata.dhiwar@axa.com.sg> wrote:

Dear Sir Without Prejudice

We want to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the attached list below to conduct the joint pre-repair survey as a single
joint expert.

List of our motor surveyors:-

Lee Wee Ho/Billy Loh (AIAX Inspection Services Pte Ltd)

Hari Haran/Patrick Ng (AJAX Inspection Services Pte Ltd)
Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)
Mohd Noh Bin Sapoh (LBS Automotive Appraisal Pte Ltd)
Ricky Teng (RT Appraisal Pte Ltd)

Elson Teng (RT Appraisal Pte Ltd)

Simon Ho (LKK Auto Consultants Pte Ltd)

Ma Chin Fook (LKK Auto Consultants Pte Ltd)

P NOWL A WN e
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9. Kenneth Kong/ Marcus Chua (LKK Auto Consultants Pte Ltd)
10. Gerard Favacho (A-PAC Investigation Solutions Pte Ltd)

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert. You may select one or more of the listed
motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint
expert. Meanwhile, please furnish us with estimate quotation in order for our surveyor to
complete the pre repair survey.

Please send your reply to the in-charge claim handler who is copied in this email.

Regards,
Namrata Dhiwar

From: Cheonghoh Law [mailto:mail@cheonghoh.sg]

Sent: Monday, October 23, 2017 4:10 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <mator.surveyidaxa.com.sg>

Subject: Re: PRS for S1Q 7855 X involving vehicle SHD 9810 D on 20 October 2017 at Crossbows LLP
Junction of Mandai Avenue / Sembawang Road (Oref: LCH.Ig/W6ZC-70845.17)

Dear Sirs,
We enclosed herewith our letter of PRS and await your urgent reply.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: maii@cheonghoh.se

Begin forwarded message:

From: ¢364fucheonghoh.se

Subject: Message from KMBT _C364e
Date: 23 October 2017 at 3:59:45 PM SGT
To: malicheonghoh. se

Reply-To: c364{acheonghoh sa

-----Disclaimer—--

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you
have received this message by mistake, please notify the sender immediately. Any views or opinions presented
in this message are solely those of the author and do not necessarily represent those of AXA Singapore -
Externals or any other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the
said companies.



9/10/2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 Sep 2018

PARF/COE Rebate Enquiry

OK

>3\ (o)A

DB
\\i(jhxﬁ<

8(«5\ =

Singapore NRIC
4643 M N - qu? \n@
$JQ7855X

No

13Sep 2018

AUDI

A4 1.8T FSIMU CVT ABS D/AB 2WD 4DR

Black

2008

CDHO016288

WAUZZZ8K59A087891

118.0 kW (158 bhp)

$35,868.00

26 May 2009

26 May 2009

1

$35,868.00

Yes
25 May 2019 /
$17.934.0Cl//

25 May 2019

E - Open Category

10

$10,046.00 ~— \ 2O
$641.00

$18,575.00

S G

Nupsiivri.ia.gov.sgrita/vryacuon/enquirexepatesy - uniiCoeroreUereginput /- UNG | TUN_IU=FUSU4UUY | |

LA



MHLW17140188 / Hin Lung Workshop - HQ
ENTRY DATE & TIME: 23/10/2017 16:17

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report con'ecﬂ! the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

23/10/2017 16:17

22/10/2017 17:10

CROSS JUNCTION OF MANDAI AVE & SEMBAWANG RD
SINGAPORE

Vehicle Registration Number SJQ7855X
Insured/Policyholder

Name Of Registered Owner LAU AH OI
NRIC No S$1224643|
Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +65-98424953
OFFICE-NOPHONE

AUDI
A4 1.8T FSI MU CVT ABS D/AB 2WD 4DR

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA136808

ONG JUN JIE

S9046541D

01/12/1990

INDOOR

03/03/2011

6 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-81333425

NOEMAIL

Page 1 of 17



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

BLK 737 WOODLANDS CIRCLE
#09-471

730737
NO
FRIEND

CHAIN COLLISION
CLEAR
DRY

NO
NO
YES

NO

4

NO

NO

Vehicle Registration Number
Vehicle Make/Medel/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 2

SHD9810D
RENAULT

FRANCIS CHUN CHYE HEE
S§7601977J

Vehicle Registration Number

SJU7061Z

Page 2 of 17



Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

Page 3 of 17



Sketch Plan
SKETCH PLAN

IMPORTANT NOTICE

1 Please report correctly the details of the accident ta speed up the claims process.

2, This Form must be eted by the Policyholder and/or A

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptanca of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companles.

5. Any false reporting may be referrad to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fes be made available upon application by
interasted parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, usa,
disclose and/or process my personal data/personal information set out In this [form] and any other persanal information
provided by me or possessed by my insurer (coliectively the “Persenal Information®) and disclose and transfer such
Parsonal Information to all insurer(s) who have Insured vehicle(s) involved in this accident (all insurer{s) whe have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
of

(i) processing, handling and/or dealing with my claims including the settlement of the clalms and any necessary
investigations relating to the daims;

(it) investigating the accident and/for my claims;
(##i) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (inciuding the mailing of correspondence, statements, invaices, reparts or notices to me,
which could Invelve disclosure of certain personal data about me to bring about delivery of the same aswell a5 on the
external cover of envelopes/mall packages); and/or

(v} complying with applicabie law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b} all insurer(s) who have insured vehicie[s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party sarvice providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for cne or mare of the sbove Purposes.

(d) my Personal Information will also be collacted and used to complie claims history for the purpose of fraud detection,
investigation and management in present and all futurs claims.

(e} the information so coliected under [d) above may be shared / disclosed:

(i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and gowernment agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

P\“ i :" 'Ij \h J&

' 52 \E (J i%e }
. /};“/ / \\-, o f = . '/
Policyholder's Signature Uriver's Signature Reporting Centre l‘mMn
Date & Time: {tf deiver is not the policyholder} Name: i

Date & Time: NRIC/FiN No.: .




Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
/We declare the foregoing particulars are true in every respect.

\t ‘} ’F
(N b

Policyholder's Signature Driver's Signature Reporting Centre Péqpnnd’s Signature
Date & Tima: (It deiver Is not the policyholder) Name: \
Date & Time: NRIC/FIN No
-

Page 5 of 17



Celine Fonc_; (LKKAuto)

From: Zhong Cheng <zhongchengauto@gmail.com>

Sent: Thursday, 27 September 2018 1:06 PM

To: Celine Fong (LKKAuto)

Subject: Re: Outstanding cases by Sebastian - Vehicle No. SJQ7855X
Dear Celine,

Ok to accept.

Thanks

Best Regards

Sini Tan

Zhong Cheng Enterprise Pte Ltd
Blk 6, 399

Yew Tee Industrial Est

S678008

HP: 93382859 Fax: 68942883

On Thu, Sep 27, 2018 at 10:37 AM, Celine Fong (LKKAuto) <celinefong@Ikkauto.com> wrote:

Dear Sini,
Without Prejudice
Lump sum $10,500, 7 days

Please check and confirm

Best Regards,
Celine Fong
LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Vehicle no. ;. 8JQ7855X
Model : Audi A4 1.8
Estimate - Parts(s)
S/N| Qty Descriptions Amount
LIST ITEMS:-

1. 1pc  Rear bumper upper v~ - $1423.80
2. 1pc  Rear bumper spoiler $205
3 2 pcs  Rear bumper side retainer @$30each $60
4, 1set Rear bumper fasteners $36
5. 1pc  Rear bumper towing cover $32
6. 1pc  Rear centre retainer $162
T 1pc Rear Reinforcement $456.25
8. 2 pcs Rear reinforcement brackets $306
9. 1pc  AirVent $65.25
10. 1pc  Bootlid $1554.00
11, 1pc  Bootlid inner lock $172.30
12. 1pc Bootlid chrome garnish $167.25
13. 1set Bootlid chrome garnish clips @ $10 each -$60 Jo
14. 1pc  Bootlid logo emblem “A4" ./ #7¢ $70.50
15. 1pc Bootlid “Audi” emblem 7 v, $92.50
16. 1pc  Bootlid “1.8" emblem .~ %, $67.25
17, 1pc  Bootlid lamp (LH/RH) $382.00
18. 2set Bootlid lamp fasteners $36.00
19. 2 pcs  Bootlid hindges garnish $195.00
20. 2 pcs Bootlid spring $157.00
21 2 pcs  Bootlid hinges @ 167x2 $334
22, 1pc  Bootlid weatherstrip $169.00
23, 1pc  Bootlid hindge cover $18
24, 1pc  Bootlid lock striker $47.50
25. 1pc  Bootlid inner trim board $205.50
26. 1set Bootdlid inner trim board fasteners $356.00
27. 2 pcs  Bootlid rubber damper $36.00
28. 2 pcs  Rear license plate lamp @ 38 each $76
29. 1pc Taillamp LH/RH $790.00
30. 1pc  Taillamp lower panel (LH/RH) $391.00
31. 2 sets Taillamp fasteners $45.00
32. 2 pcs Taillamp gasket $70.00
33. 1pc Rear end panel assy complete $1216.00
34. 1pc Rear end panel top garnish $235
35. 1set Rearend panel top garnish fasteners $32
36. 1pc  Spare tyre panel $1412.00
37. 1pc  Spare tyre panel side extension RH $370.00
38. 1pc  Spare tyre panel board $297.00
39. 1pc  Rear exhaust bracket $63
40. 1pc  Rear exhaust muffler $1275
41, 1pc Rear exhaust chrome tip $230
42, 1pc  Rear exhaust pipe $1272.50
43, 1pc  Front bumper $2890
44, 2pes  Front bumper retainer $210
45, 1set Front bumper clips $38
46. 1 pc Front bumper grille w chrome $2190.70

$19,649.30

Less 5%

$982.46



Total $18,666.84 )
SPECIAL NETT ITEMS:-

1. 1pc  Rear number plate $60

2. 1pc End panel sealant $60

3. 4pcs Reverse sensor $744

4, 1pc Front number plate $60

$ ~864.00
Vehicle no. ;. SJQ7855X
Model Audi A4 1.8
Estimate - Labour(s)
S/N| Qty Descriptions Amount

LABOUR & OTHER CHARGES:-
To panel beat and renewal of all necessary damaged
body parts ( Rear bumper, Rear end panel, Bootlid,
Taillamp panel N/s O/s, Rear fender N/s O/s, Rear
fender inner panel N/s O/s ) $ 1,800.00
To check wiring and rewire $ 80.00
To remove and reinstall bootlid components 3 80.00
To remove and reinstall rear boot upholstery $ 120.00
To remove and reinstall reverse sensor $ 140.00
Programme setting $ 220.00
To anti-rust $ 160.00
To putty and spray-paint of affected areas $ 1,600.00
To remove & refix rear exhaust muffler $ 120.00
To remove & align rear chassis member $ 350.00




' ’
s
Vehicle no. . SJQ7855X .
Model : Audi A4 1.8
Estimate - Parts(s)
S/N] Qty Descriptions Amount
LIST ITEMS:-
3 1pc  Rear bumper upper ~ %4 WHE.of $1423.80
2, 1pc  Rear bumper spoiler / <« $205 .
3. 2pcs  Rear bumper side retainer @$30each NN $60 X
4. 1set Rear bumper fasteners~/~ &< $36
5, 1pc  Rear bumper towing cover v/~ < $32
N4 1pc  Rearcentre retainer ? D\ $162
E; 4 1pe  RearReinforcement? ©V $456.25
3( 2pcs  Rear reinforcement brackets 7 DU $306 ;7/
9. 1pc  AirVent RN $65.25 .
10. 1pc Bootlid .- o7 1391 Ko $1554.00 -
11. 1pc Bootlid innerlock + oT $172.30 .~
12, 1pc  Bootlid chrome garnish > ?"\1\; $167.25 X
13, 1set Bootlid chrome gamish clips @ $10 each X R $60 X
14. 1pc  Bootlid logo emblem "A4" / . $70.50"
15, 1pc Bootlid “Audi” emblem .~ ~ o $92.50
16. 1pc Bootlid “1.8" emblem ./ ~ec £67.25
17.  1pc  Bootlid lamp (LH/RH) L H - sex $382.00 | ¢
18.  2set Bootlid lamp fasteners X AN $36.00 *
19.  2pes  Bootlid hindges garngnx NN $195.00 X
20. 2pocs Bootlid spring~Z M N $157.00 X
21.  2pes Bootlid hinges @ 167x2> ™ N $334 X
22, 1pc  Bootlid weatherstripy 7% 7 $169.00
23. 1pc  Bootlid hindge cover¥ K $18 X
24, 1pc  Bootlid lock striker .~ o+ $47.50
25, 1pc  Bootlid inner trim board - "t $205.50
26. 1set Bootdlid inner trim board fasteners ./ c. $36.00 —
27.  2pcs  Bootlid rubber damper Y AN \ $36.00 X
28. 2pcs  Rearlicense plate lamp @ 38 each X N N $76 X ‘
29. “pc TaillampLH/RH LW v crv ru2 <RB $790.00 | P -t
30. 4pc Taillamp lower panel (LH/RH) X R_ $391.00 X
31 2sets Taillamp fasteners > K~ $45.00 X
32, 2pes Taillamp gasket X NN i $70.00 %
\_36/. 1pc  Rearend panel assy complete ? F’ $1216.00 v
34. 1pc Rearend panel top garnish <RH $235 —
35.  1sel Rearend panel top gamnish fasteners (NE&— $32 v~
36. 1pc  Spare tyre panel ¥ T $1412.00
37.  1pc  Spare tyre panel side extension RH X R_ $370.00 X
38 1pc  Spare tyre panel board ¥ Ng«\ $297.00 X
3s. 1pc  Rearexhaust bracket % NN $63 X
40. 1pc  Rear exhaust muffler v5(R $1275 —«—
41, 1pc  Rearexhaust chrometip XN \ $230 X
42. 1pc Rearexhaust pipe NN $1272.50 <
43, 1pc  Front bumper =2 1816, 2 $2890 —
44, 2pes  Front bumper retainer M5 $210 «
45, 1set Frontbumperclips KE< $38
46. 1pc  Front bumper grille wchrome CRP (RS $2190.70
$19,649.30

Less 5% $982.46




Total $18,666.84
SPECIAL NETT ITEMS:-
1. 1pc  Rearnumber plate X N N $60 X
2. 1pc  Endpanel sealant A/ ECT $60 2
3.14pcs  Reverse sensor (& (F X $744Fna 3\
4. 1lpc  Front number plate $60 2S5 ©D
$ 864.00
Vehicle no. ¢ 8JQ7855X
Model Audi A4 1.8
Estimate - Labour(s)
S/N| Qty Descriptions Amount
LABOUR & OTHER CHARGES:-
To panel beat and renewal of all necessary damaged
body parts ( Rear bumper, Rear end panel, Bootlid, _
Taillamp panel N/s O/s, Rear fender N/s O/s, Rear 1,00
fender inner panel N/s O/s ) $ 1,800.00
To check wiring and rewire $ 80.00 6O
To remove and reinstall bootlid components $ 80.00 60
To remove and reinstall rear boot upholstery $ 120.00 0
To remove and reinstall reverse sensor 3 14000 10
Programme setting $ 220.00 \S\
To anti-rust $ 160.00 50
To pulty and spray-paint of affected areas $ 1,600.00 \ ").Sl O
To remove & refix rear exhaust muffler $ 120.00 X
To remove & align rear chassis member $ 350.00 ){

D, 260 h
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case |Notlﬁed Est Submitted Adj Assigned ]Ad] Rpt Adj Submitted Ins Auth'ed Status
| 2306t 2047 24.0ct 2017 $$10,500.00 $$10,500.00 Pending for Survey
Main | 15:08 l o Report
. Edit Adj Rpt | Edit Estimates ow Rt Cancel Case |

Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K, Email: CLAIMS@TRANSCAB.COM.SG
Main
Claimant:

\;zr-\:lcle Reg. S1Q7855X Date of Loss:

Claim Type: |TP / C0456682

Vehicle Reg.
No. SHD9810D
(Insured):

LAU AH OI, ID: S12246431

22/10/2017 17:00 - :59
[100 Months and 26 Days From LTA Reg Date (Man Yr)]

Policy/Cover

Note No.: P1680520 (Third Party Only)

Policy No.
(Claimant):

Excess: S$$5,000.00
Repairer: Zhong Cheng Enterprise () Blk 6 Woodlands Road, Yew Tee Industrial Estate 399), 678008 Woodlands - Tel:

;*;’Ldr';’r‘? AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Chen Xinyou - 6880 4269]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ... [Final Rpt due

Adjuster: 02/1 1/2017]

Driver/Custo
dian FRANCIS CHUA CHYE HEE (41 / Male), NRIC: S7601977], Tel: +6591883881
(Insured):

ASSOCIATED MAIL RECEIVED View All Compose Case Mail

» AXA_SG (29/10/2018): Pls submit Final Bill and Final Report
« AXA_SG (24/10/2017): WP/ PRI Assignment - C0456682/P1680520

ALL ASSOCIATED TASKS™ View All ] Search Tasks Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 29/10/2018



Merimen e-Claims

Claim Documents

*SJQ7855X (C0456682)
[SHD9810D]
TP
LAU AH OI
Oct 22 2017 5:00PM
[TRANS-CAB SERVICES PTE LTD]
Zhong Cheng Enterprise

Page 1 of 2

Upload Documents I Upload Photos ] Compose New Letter I Upload Video J Upload Audio View
{Elessment Reports - 1 per page [+
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/10/18 12:46 Adjuster Immediate Advice ﬁ Load HTM
Photos/Images - 3 per page ]
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/10/17 10:19 General View o Load JPG
}‘2 27/10/17 10:19 | General View © | loadirc | M
? )_2;/10/17 10:19 General View o Load PG | [
‘4 |27/10/17 10:19 General View © | Loadirc | 4
15 |27/10/17 10:19 General View © | Loadrc |
[6 27/10/17 10:19 General View © | adirc | A
|7 |27/10/17 10:19 | General View © | Ladirc | M
[8  |27/10/17 10:19 General View © | Ladirc | &
|9 |27/10/17 10:19 General View © | Ladirc | M
{10 127/10/17 10:19 General ViewGeneral View o Load JPG
|11 |27/10/17 10:19 | General View € | Loadirc | M
112 |27/10/17 10:19 General View € | wadirc |
|13 |27/10/17 10:19 General View € | adirc | &4
14 27/10/17 10:19 General View © | Ladire
l15 |27/10/17 10:19 | General View © | LoadrG
16 |27/10/17 10:19 General View ﬁ Load PG | [
17 |27/10/17 10:19 General View © | Ladrc | ¢
18 |27/10/17 10:19 General View © | adirc | &
19 |27/10/17 10:19 General View © | LoadirG
20 |27/10/17 10:19 General View © | LoadrG
21 |27/10/17 10:19 General View © | adrc |
22 |27/10/17 10:19 General View o Load JPG
23 |27/10/17 10:19 General View ﬁ Load PG | [
24 |27/10/17 10:19 General View © | adirc |
25 |27/10/17 10:19 General View © | Load irG
26 27/10/17 10:19 General View € | Load PG
27 27/10/17 10:19 General View € | Load PG
28 l27’/10{1?’ 10:19 General View ﬂ Load PG [
29 I27/10,(17 10:19 General View o Load JPG ]
30 327/10117 10:19 General View © | oadrc | &4
31 27/10/17 10:19 | General View O | Ladwre | 4
32 |27/10/17 10:19 General View € | Loadipc | &
33 |27/10/17 10:19 General View o Load JPG |
34 |27/10/17 10:19 General View &) | Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 29/10/2018




Merimen e-Claims Page 2 of 2

| Assessment Reports |1 per page
[No [Finalized On | LKK Auto Consultants Pte Ltd (HQ) ] Thumbnail | Print
35 |27/10/17 10:19 General View © | LoadirG
36 |27/10/17 10:19 General View © | LoadirG
37 |27/10/17 10:19 General View © | oadirc | W
38 |27/10/17 10:19 General View : ° Load PG | [
39 |27/10/17 10:19 General View © | adrc | ¢
40 |27/10/17 10:19 General View © | LoadirG
141 |27/10/17 10:19 General View . © | lLadirc | M
|42 |27/10/17 10:19 | General View € | LoadrG
|43 |27/10/17 10:19 General View € | Loadirc | M
|44 |27/10/17 10:19 General View € | Load PG
45 |27/10/17 10:19 General View ﬂ Load PG | [
|46 |27/10/17 10:19 General View © | Loadirc |
la7 |27/10/17 10:19 | General View © | Loadirs
lag |27/10/17 10:19 General View € | Ladirc | &
[49 27/10/17 10:19 General View ﬂ Load JPG
|50 |27/10/17 10:19 General View ©  loadirc | 4
!51 27/10/17 10:19 | General View © | Load PG
[

Documentation 1 per page
No |Finalized On AXA Insurance Pte Ltd (HQ) Thumbnail | Print
(1 |23/10/117 17:23 EMAIL_ABS © | Load POF

|2 |23/10/17 17:23 CO_LEGAL_ABS € | LoadPoF

3 23/10/17 17:23 SHD9810D INSD GIA REPORT_ABS © | LoadPOF

4 |23/10/17 17:23 $1Q7855X TP GIA REPORT_ABS @ | Load PoF

5 |24/10/17 15:07 FRM TP © | loadTIF

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

Reset l Save] Print I

L

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (coregNo1sssortosr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/AXA17020368/NRBE2
Date: 29/10/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Ltd Policy No: P1680520
CIsrant Yenkl® o saivasey Insured Vehicle No : SHD9810D
Date of Loss: 22/10/2017 Nature of Claim: TP Claim No: C0456682
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: $JQ7855X
Make & Model: AUDI A4, 1.8 (A) Engine No: CDH016288
Reg. Date: 26/05/2009 (Man. Year: 2008) Chassis No: WAUZZZ8K59A087891
Colour: Black Odometer: 178055 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster’s Difference  Diff %)
Parts 19,590.83 10,464.68 9,126.15 46.58
Miscellaneous Items 0.00 0.00 0.00
Labour 4,670.00 2,700.00 1,970.00 4218
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 24,260.83 13,164.68 11,096.15 45.74
Approved Total (Overridden) (S$) 10,500.00
Nett Amount (S$) 24,260.83 10,500.00 13,760.83 56.72
INSPECTION
Date of Assignment: 24/10/2017
Date Inspected: 25/10/2017 Inspected At: Zhong Cheng Enterprise
Blk 6 Woodlands Road, Yew Tee Industrial
Estate 399J
Singapore 678008
Estimated Period of Repair: 7.0 days

Adjuster: Sebastian Yeang Wai Keen

Manager: LOW Al PHING

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 29/10/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out o the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 29/10/2018



Adjuster Report

REPAIR DETAILS

'Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 29 Oct 2018)
|Parts: AUDI A4 1.8 (A) (Catalogue:Merimen Singapore 1.0)
!Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SJQ7855X)

Validity:

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Page 3 of 5

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 *REAR BUMPER UPPER Damaged 1,423.80FL *1,177.00FL
2 1 *REAR BUMPER SPOILER Cracked 205.00FL *205.00FL
3 2 *REAR BUMPER SIDE RETAINER Not Necessary 60.00FL *-FL
4 1 *SET REAR BUMPER FASTENERS Necessary 36.00FL  *36.00FL
5 1 *REAR BUMPER TOWING COVER Necessary 32.00FL  *32.00FL
6 1 *REAR CENTRE RETAINER Distorted 162.00FL *162.00FL
7 1 *REAR REINFORCEMENT Dented 456.25FL *456.25FL
8 2 *REAR REINFORCEMENT BRACKETS Dented 306.00FL *306.00FL
9 1 *AIRVENT Not Necessary 65.25FL *FL
10 1 *BOOTLID Dented 1,554.00FL *1,391.40FL
11 1 *BOOTLID INNER LOCK Dented 172.30FL  *172.30FL
12 1 *BOOTLID CHROME GARNISH Not fitted 167.25FL *-FL
13 1 *SET BOOTLID CHROME GARNISH CLIPS Not fitted 60.00FL *FL
14 1 *BOOTLID LOGO EMBLEM A4 Necessary 70.50FL  *70.50FL
15 1 *BOOTLID AUDI EMBLEM Necessary 92.50FL  *92.50FL
16 1 *BOOTLID 1.8 EMBLEM Necessary 67.25FL  *67.25FL
17 1 *BOOTLID LAMP (LH/RH) N/S Scratched 382.00FL *191.00FL
18 2 *SET BOOTLID LAMP FASTENERS Not Necessary 36.00FL *-FL
19 2 *BOOTLID HINDGES GARNISH Not Necessary 195.00FL *-FL
20 2 *BOOTLID SPRING Not Necessary 157.00FL *-FL
21 2 *BOOTLID HINGES Not Necessary 334.00FL *-FL
22 1 *BOOTLID WEATHERSTRIP Bent 169.00FL *169.00FL
23 1 *BOOTLID HINDGE COVER Not Necessary 18.00FL *-FL
24 1 *BOOTLID LOCK STRIKER Dented 47.50FL  *47.50FL
25 1 *BOOTLID INNER TRIM BOARD Cut 205.50FL *205.50FL
28 1 *SET BOOTLID INNER TRIM BOARD FASTENERS  Necessary 36.00FL  *36.00FL
27 2 *BOOTLID RUBBER DAMPER Not Necessary 36.00FL *-FL
28 2 *REAR LICENSE PLATE LAMP Not Necessary 76.00FL *-FL
29 2 *TAILLAMP LH/RH Cracked 790.00FL *790.00 FL
30 2 *TAILLAMP LOWER PANEL (LH/RH) Repair 391.00FL *-FL
3N 2 *SETS TAILLAMP FASTENERS Not Necessary 45.00FL *FL
32 2 *TAILLAMP GASKET Not Necessary 70.00FL *-FL
33 1 *REAR END PANEL ASSY COMPLETE Buckled 1,216.00FL *1,216.00 FL
34 1 *REAR END PANEL TOP GARNISH Cracked 235.00FL *235.00FL
35 1 *SET REAR END PANEL TOP GARNISH FASTENERS Necessary 32.00FL  *32.00FL
36 1 *SPARE TYRE PANEL Repair 1,412.00FL *-FL
37 1 *SPARE TYRE PANEL SIDE EXTENSION RH Repair 370.00FL *FL
38 1 *SPARE TYRE PANEL BOARD Not Necessary 297.00FL *-FL
39 1 *REAR EXHAUST BRACKET Not Necessary 63.00FL *-FL
[ Report was unsubmitted during this print-out. ]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 29/10/2018



Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount
40 1 *REAR EXHAUST MUFFLER Scratched 1,275.00FL *1,275.00FL
41 1 *REAR EXHAUST CHROME TIP Not Necessary 230.00FL *FL
42 1 *REAR EXHAUST PIPE Not Necessary 1,272.50FL *-FL
43 1 *FRONT BUMPER Dented 2,890.00FL *1,516.80FL
4 2 *FRONT BUMPER RETAINER Distorted 210.00FL *210.00FL
45 1 *SET FRONT BUMPER CLIPS Necessary 38.00FL  *38.00FL
46 1 *REAR NUMBER PLATE Not Necessary 60.00FS *-FS
47 1 *END PANEL SEALANT Necessary 60.00FS  *60.00FS
48 1 *REVERSE SENSOR Damaged-2pcs only 744.00FS *372.00FS

(4PCS)
49 1 *FRONT NUMBER PLATE Dented 60.00FS  *25.00FS
50 1 *FRONT BUMPER GRILLE W CHROME Cracked 2,190.70FL *404.40FL
F=Franchise part. S=SpcNett. L=ListitemDisc.

Sub Total (S$) 20,573.30 10,991.40

- List Item Discount on L Items 5.00/5.00% (S$) 982.47 526.72

Total Parts (S$) 19,590.83 10,464.68

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PANEL BEAT AND RENEWAL OF ALL NECESSARY New 1,800.00 1,000.00

DAMAGED BODY PARTS ( REAR BUMPER, REAR END

PANEL, BOOTLID, TAILLAMP PANEL N/S O/S, REAR FENDER

N/S OIS, REAR FENDER INNER PANEL N/S OIS )
2 TO CHECK WIRING AND REWIRE New 80.00 60.00
3 TO REMOVE AND REINSTALL BOOTLID COMPONENTS New 80.00 60.00
4 TO REMOVE AND REINSTALL REAR BOOT UPHOLSTERY New 120.00 80.00
5 TO REMOVE AND REINSTALL REVERSE SENSOR New 140.00 70.00
6 PROGRAMME SETTING New 220.00 150.00
7 TO ANTI-RUST New 160.00 80.00
8 TO PUTTY AND SPRAY-PAINT OF AFFECTED AREAS New 1,600.00 1,200.00
9 TO REMOVE & REFIX REAR EXHAUST MUFFLER New 120.00 0.00
10 TO REMOVE & ALIGN REAR CHASSIS MEMBER New 350.00 0.00

Gross Labour Cost (S$) 4,670.00 2,700.00

—

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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