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Celine Funa !L!{I{Autu}

From: : Celine Fong (LKKAuUtD)

Sent: Thursday, 28 June 2018 3:05 PM
To: 'Chia Sin Muk’

Cc: SUR

Subject: RE: QUTSTANDING CASES
Dear Mr Chia,

WITHOUT PREJUDICE

PC 3065M - Offer Lump Sum $7,550.00 @ 7 working days.

S11 9645] - Offer Lump Sum $6.000.00 (repair limit) @ 7 working days
SLD 7443X - Offer Lump Sum $12,650.00 @ 14 working days

§JZ 1933X - Offer Lump Sum $5,700.00 @ 6 working days

SLR 3213X - Offer Lump Sum $4,250.00 @ 6 working days

SKV 1013K - Offer Lump Sum $6,000.00 @ 4 working days

==

Kindly confirmed.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: cellnefong@kkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Chia Sin Muk [mailto:emlautopteltd@gmail.com]
Sent: Wednesday, 30 May 2018 5:57 PM

To: SUR <sur@lkkauto.com=>

Subject: OUTSTANDING CASES

T PREJUDIC
Dear Serene,
Please find the attached outstanding statement

Total 74 cases.
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W EM-1 AUTO PTE LTD

L\\‘C:b BLEK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
W“) #01-68 SINGAPORE 575643
1tact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @ gmail.com
COMPANY / GST REG. NO. ; 201316380R
‘Uehlcle Numb&r SLR 3213X Date : 23.10.2017
. 1'.\'«e.-l'm:li.ﬂ: Model : HONDA FREED Chassis : GB71020803
P{; l\ tident Date : 22.10.2017 TP INS. MSIG
' '. ;_~s Gr[ 1na}| Reg Date : 10.08.2017
(017701
} ESTIMATE
1 Tailgate ~ A
2 |1 pc Tailgate Badge A
3 |1pc |Tailgate Emblem FREED e e
4 |1 pc |Tailgate Emblem HYBRID L
5 |1pc |Tailgate Pocket Handle ¥ St
6 |1 pc |Tailgate Inner Trim <]
7 __|1set |Tailgate Inner Trim Clips o~
8 |1pc |Tailgate Inner Lock Y
9 [1pc |Tailgate Lock Catch X
10 [1 pc _|Tailgate Weatherstrip i
11 |1 pc |Tailgate Windscreen Moulding S S
12 |1 pc |Tailgate Windscreen Inner Seal  /~ lranr
13 |1 pc |Rear Bumper A JUL
14 |2 pcs |Rear Bumper Side Retainers ¥ i
15 |2 pcs |Rear Bumper Attachement Retainers vy A
16 |1set |Rear Bumper Clips — il
17 |1 pc |End Panel 1
18 |1 pc |End Panel Top Trim 7
19 |1 set |End Panel Top Trim Clips e
Speicial Netts
1 [1pc [Rear Windscreen = 60.00
2 |1set |Reverse Sensor | - V0Consiliants hencs oy, 25600
3 |1set |Body Panel Joint .‘paatam Fobiebir 3 120-60"
Labour chargg * "2 2453y aMMag2 panis) during resurvey
Panel Beating | =i pn o e 00
Spray painting | "l onsissiowes 1060700 |
Check Wiring s subjeetin g a3 B8 resuveyed ang _50-00
Anti rust : ) i -ion S496:00
Remove and ins I1 rear wrndscre:ar'; mﬁ'ff
Remove and install tilgate parts 90-60°
e
Remove and instail carpet and seat 126-66
HRemove and install reverse camera 150.00-
Hemove and install reverse sensor 90.06°

Page 1 of 1
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L

T‘WM“) EM-1 AUTO PTE LTD

L\\‘g BLK & SIN MING INDUSTRIAL ESTATE SECTOR C
W\} #01-68 SINGAPORE 575643
ct Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @gmail.com
COMPANY / GST REG. NO. : 201316380R

"Jehicle Nu mber SLR 3213X Date : 23.10.2017

Vehicle Model : HONDA FREED Chassis : GB71020803

Accident Date : 22.10.2017 TP INS. MSIG

r[ ginal Reg Date : 10.08.2017

01207

ESTIMATE

i Taigate — ~dF

2 1 pc Tailgate Badge Nt ™ G X

3 |1pc |Tailgate Emblem FREED ~ t &R O

4 |1pc |Tailgate Emblem HYBRID " A AL I = =]

5 [1pc [Tailgate Pocket Handle Y SAt | + 8o | X

6 _|1pc |Tailgate Inner Trim 1 - T s o | RY

7 |1 set |Tailgate Inner Trim Clips - WL . o

8 [1pc [Tailgate Inner Lock ¥ = =x-O¢ .

9 |1pc |[Tailgate Lock Catch QX ' = db JC \

10 |1 pc |Tailgate Weatherstrip it S (9520

11 [1pc |Tailgate Windscreen Moulding A R

12 |1 pc |Tailgate Windscreen Inner Seal /' -‘5'*-1-‘--;‘ S =t

13 |1pc |Rear Bumper 7 Ak RS

14 |2 pcs |Rear Bumper Side Retainers 7 do A € = 1 1090t

15 |2 pcs |Rear Bumper Attachement Retainers oAl | B e = S&u

16 |1set |Rear Bumper Clips il v XDoep

17 [1pc |End Panel = oo | Y

18 |1 pc |End Panel Top Trim 3 v = 1=y 00 | <O

19 |1 set |End Panel Top Trim Clips w = 2o oo | NEC

Speicial Netts ;

1 |1pc |Rear Windscreen Sealant 60.00 |~ \ fo

2 |1set |Reverse Sensor 25600 | 222 /i

3 |1set |Body Panel Joint Sealant 1206071 Qtf?_;\z,l,
Labour charge
Panel Beating 1000700 | b
Spray painting 100000 | (beou-
Check Wiring 5888 | o
Anti rust 48600 |2
Remove and install rear windscreen. 140700 |t 20
Remove and install tailgate parts 9060 | (°
Remove and install carpet and seat 126-08 |CO
Hemove and install reverse camera 150.06- YO
Remove and install reverse sensor 90087 6 3

Page 1of 1 goq2.10



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case  |Matified |Est Submitted | Adj Assigned Ad) Rpt Ady Submitted | Ins Auth'ed |Status
T e | 7 Pe o
| 23001 2017 - $$4,250.00 | $$4,250.00 “mpm Survey
e py gt | | B Eatmates | | Vew not | | Cancel Case |

[Created by insurer] |
CMIA SENG POM, 1D: S7233074E . !
Main . |LEEYIMLING SINDY, ID: 516084262 |

Vehicle Reg. | . (227102017 11:00 - ;59 |
No. SLRSEIIN | Date of Loss: |{5 Months and 12 Days From LTA Reg Date (Man ¥r)] |

} £3 785
Claim Type: | TP / $33811 Policy/Cover  (SI7B532485MF [Comprehensive)
Vehice Reg. Policy No.

Note No.: Coverage: 07/03/2017 - 06/03/2018
Mo SFD1BEIY (Claimant):

(Insured):

if:-:r.us:
Répairer: | Em-1 Auto Pia Ltd (HQ) BIk § Sin Ming Industral Estate Sector G, #01-68, 575643 i Ming - Tel: 64573298

;f;‘::’:? MSIG Insurance (Singapore) Pte. Lid. (HQ) - Tel: +65 5827 7888 .., [Handied by Irene Tan Gek Ing - 6594 2541]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MA CHIM FOOK) ... [Imm.Advice due 25/10/2017]
Driver/Custo
| dian CHIA EMMA ROBERTSON (), NRIC: 569832434
| {Insured):
Ad) Asg.
Remarks:

Fimagse Assign surveyor Adnan Ling

ASSOCIATED MAIL RECEIVED Wiew Al I Compose Case Mail I
There are no mail for this case,

ALL ASSOCIATED TASKS® View All | Search Tesks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/7/2018



Merimen e-Claims

Claim Documents

*SLR3213X (533811)
[SFD1BB2Y]

TP

LEE YIM LING SINDY
Oct 22 2017 11:00AM
[CHIA SENG POH]
Em-1 Auto Pte Ltd

Page | of 2

Upload Documents |  Upload Photes | Compose wew Lemer | View [View in Browser [ ]
[Assassmant Raports - S— B v [
[No [Finaiized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnslllevint]
24017 12:5 ::;::“Mﬁ?f i i © | Load HTM
Phﬂtﬂi.."lmhﬂl 3 per page “]l &
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 25/10/17 17103 | General View 0 | eadirs | M
2 125/10/17 17:03 | General View - O wodws | B
3 125/10/17 17:03 | General View 0 | oadws | &
4 2510017 17:03 | General View @O | oadwc | B4
5 |2510/1717:03 _|General View h © | uivc |
6 25/10/17 17:03 | General View 0| toadive | B
7 125/10/17 17:03 | General View D | Ladws |
8 |25/10/1717:03 | General View 0 | tadies |
9 |25/10/1717:03  |GeneralView ﬁ Load 7G| A
10 |25/10/17 17103 | General View = © | v | B
11 |25/10/1717:03 | General View © | adwc | A |
12 |25/10/17 17:03 | General View B 0| aaies | A
13 [25/10/17 17:03 | General View O o | A
14 [25/10/1717:03 | General View O | weaws | 4
15 |25/10/17'17:03 | General View 0 | Losdirs
16 |25/10/17 17:03 General View 0| cadws | &
17 125/10/1717:03 | General View 0 | Leatirs | M
18 |25/10/17 17:01 | General View - 0D | wedwe | B4 |
(19 [28410M11717:03 General View D | eadirs | B
!m |25/07/18 09:24 | Photographs of Damaged Parts B | adic | 4
21 25/07/1808:24 | Photographs of Damaged Parts 0 | oadws | &
.'31 25/07/1809:24 | Photographs of Damaged Parts 0! weirwe | M
23 |25/07/1809:24 | Photographs of Damaged Parts - 0 | et | B
24 |25/07/1809:24  Photographs of Damaged Parts - - 0 | cadwe |
25 |25/07/1809:24 Photographs of Damaged Parts O | osdwc |
26 |25/07/1809:24  Photographs of Damaged Parts 1T | Losdiec | &
27 |25/07/1809:24  Photographs of Damaged Parts - 0 | adirs | 4
28 |25/07/18 09:24  Photographs of Damaged Parts 0 | o |
79 |25/07718 09:24 Photographs of Damaged Parts 0 | Ladws | A
30 |25/07/1809:24 | Photographs of Damaged Parts O | aiws |
31 |25/07/18 D9:24 Photographs of Damaged Parts 0 | Ladies | A
32 |25/07/18 09124 Photographs of Damaged Parts | @ | Loadrc | 4
33 [25/07/1803:25 | Photo After Spray - 0 | Luars | 2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/7/2018



Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page E i |
g |Finalzed On M5IG Insurance (Singapore) Pte. Ltd. (HG) Thumbnail Print
|38 |25/07/18 09:25  |Phato After Spray 0| s | F |
35 |25/07/18 09:25 Phata After Spray O | wesaws | A
35 |25/07/18 09:25 | Photo After Spray 0| wadws | &
a7 11511'5?:15 09:25 Photo After Spray n Load PG | [
Documentation lperpage  |v]| A
No | Finalized On MSIG Insurance (Singapore) Pte, Ltd. (HQ) Thumbnail| Print
1 |24/10/17 10:36 | TP GIA Rep - SLR 3213X - © | Loaa Por

2 (24/10/17 10:37 | Fax Frm Third Party - 0 | oad poi

3 |24/10/17 12:51 Email from TP € | Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | erint |

r Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Inurer
Nober Semarks arw private wniess you $how it (o othar parnes.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/7/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd cereg o ressorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG17020339/M1GBQ2

Date: 261072018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pie. Lid. Policy Mo: S5278532485MF
CisirantVeblcl® scrmomx Insured Vehicle No :  SFD1882Y
Date of Loss: 22102017 Nature of Claim: TP Claim No: 533811
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLR3213X
Make & Model: HONDA FREED, 1.5 G (&) Engine No: LEB5544771
Reg. Date: 10/08/2017 (Man, Year, 2017) Chassis Not GB71020803
Colour: Black Odometer: 7121 km
Engine Capacity: 1496 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITICN OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceabla); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceablea): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Lefi Side: Dunlop 8 mm Rear Left Side: Duniop 8 mm
Front Right Side: Dunlop & mm Rear Right Side: Duntop 8 mm
The above values represent the remaining fyre freads depth
'COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Paris 5,352.10 3,683.52 1,658.58 30.99
Misceilaneous llems 0.00 0.00 0.00
Labour 2,740.00 1,670.00 1,070.00 39.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,092.10 5,363.52 2,728.58 3a.72
Approved Total (Overridden) (S5) 4.250.00
(S%) 8,092.10 4.250.00 3,84210 47.48
+ GST 7.00/7.00% (5%5) 566.45 297.50 268.95 47 48
Nett Amount (5§) 8,658.55 4, 547.50 4,111.05 4T 48
I ECTI
Date of Assignment: 241102017
Date Inspected: 24102017 Inspected At Em-1 Auto Ple Lid (HQ)
Blk B Sin Ming Industrial Estate Sector C,
#01-68
Singapore 575643
Estimated Perlod of Repair; 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

26/7/2018



Adjuster Report Page 2 of 4

Adjuster: MA CHIN FOOK Manager: LOW Al PHING

NOTE, This repoi repressnts our findings at the Nme and place of inspection saled herain. Such inspection fas bean cared ouf fo the best of aur
knowladge and abilty but any other latilily undar any other circymstances is horeby exprassly excluded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/7/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Jul 2018)

Parts: MI1-MPY HOMNDA FREED 1.5 G {A) (Catalogus:Merimen Singapare 1.0}
Labour; Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SLR3213X)

| Validity:

Recommended Parts

These estimates are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TAILGATE Dented 1490.20F  *149020FL
2 1 *TAILGATE BADGE Mecessary G2.00F *62.00FL
3 1 *TAILGATE EMBLEM FREED MNecessary 68.00F *68.00FL
4 1 *TAILGATE EMBLEM HYBRID MNecessary B68.00F *68.00FL
5 1 *TAILGATE POCKET HANDLE Serviceable 52.650F *-FL
g8 1 *TAILGATE INNER TRIM Cracked 325.00F *325.00FL
7 1 *SET TAILGATE INNER TRIM CLIPS Necessary 40.00F “40.00FL
B 1 *TAILGATE INNER LOCK Bent 275.00F *275.00FL
g 1 *TAILGATE LOCK CATCH Serviceable 46 20F *-FL
0 1 *TAILGATE WEATHERSTRIP Necessary 198.20F *198.20FL
171 *TAILGATE WINDSCREEN MOULDING MNecessary 132.00F *132.00FL
12 1 "TAILGATE WINDSCREEN INNER SEAL Necessary BO.00F *60.00FL
¥ 1 *REAR BUMPER Deformed 1,029.50F *1,029.50 FL
14 2 “REAR BUMPER SIDE RETAINERS Necessary 104.00F *104.00 FL
15 2 *REAR BUMPER ATTACHMENT RETAINERS Necessary 86.00F *96.00FL
1B 1 “SET REAR BUMPER CLIPS Necessary 50.00F *50.00FL
17 1 *END PANEL Repair B56.50 F *FL
18 1 *END PANEL TOP TRIM Cracked 139.00F *130.00 FL
19 1 *SET END PANEL TOP TRIM CLIPS MNecessary 30.00F *30.00 FL
20 1 *REAR WINDSCREEN SEALANT Necessary 60.00FS *60.00FS
21 1 *SET REVERSE SENSOR Damaged 250.00F5 “220.00F5
2 1 *SET BODY PANEL JOINT SEALANT MNecessary 120.00F5 *B0.00FS
F=Franchisa pan. S=SpoMett. L=ListiemDisc
Sub Total (58) 5,352.10 4,526.90
- List ltem Discount on L Items 0.00/20.00% (S$) 0.00 833.38
Total Parts (S5) 5,352.10 3,603.52
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/7/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous itoms selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labouyr ltems
1 PANEL BEATING New 1,000.00 600.00
2 SPRAY PAINTING New 1,000.00 £00.00
3 CHECK WIRING New 50.00 30.00
4 ANTI RUST Mew 100.00 60.00
5 REMOVE AND INSTALL REAR WINDSCREEN MNew 140.00 120.00
B REMOVE AND INSTALL TAILGATE PARTS Mew 90.00 60.00
7 REMOVE AND INSTALL CARPET AND SEAT MNew 120.00 B0.00
8 REMOVE AND INSTALL REVERSE CAMERA New 150.00 80.00
g REMOVE AND INSTALL REVERSE SENSOR Mew 80.00 6000
Gross Labour Cost (5§) 2,740.00 1,670.00
Report was unsubmitied during this print-oul. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfmMusebox=MTRadjuster&fuseaction=gen_... 26/7/2018



