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102472017 Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

24 Oct 2017 f; :E;t 2017 New Assignment

o _basion | Cancel Case |

i
fain Reference Claim Details Documents Show All

R e e e P Y P T = ; ¢ T Faeg,

CLAIM SUBFOLDER DETAILS [Created by insurer] [
i Insured: Ben Foods (S) Pte Ltd, Co. Reg. No.: 196900017H
- | Main Claimant: HUK SENG TRANSPORT PTE LTD, Co. Reg. No.: 200605723C
| |Vehicle Reg, No.: YM7571H Date of Loss: 19/10/2017 00:00 - ;59
; ; , 2B671362MKF
| Claim Type: TP R Mo Coverage: 01/01/2017 - 31/12/2017

Vehicle Reg. No, (Insured): YMNIOGZ Policy No. (Claimant):

Excess:
P — Twincar Automotive Pte Ltd (Kaki Bukit) BLK 2 KAKI BUKIT, #01-17/18 KAkl BUKIT AUTOHUB, 417921
pairer: i :
Kaki Bukit - Tel:

' | Handling Tnsurer: rlﬁssléidlzn;:;]an:a (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 ... [Handled by Catherine Thia Shi Yi
| Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/1 0/2017]
| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKS™ View All | _Search Tasks | Create New Task | Compiete
;. ate O f Fity 5 3 et i3 Azsignod By [ I t ] F 1 O3
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 TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit Autohub

2 Kaki Bukit Ave 2, #01-17

Singapore 417921

Tel No. : +65 6744 0510 / 6842 0051 Fax No. . +65 6741 0510
Company Reg. No. : 200714616M

GST Registration No. : 2007146816M

Our Reaf: ¥YM 7571 H
Your ref: YN 306 Z

20 October 2017

MSIG INSURANCE(SINGAPORE) PTE LTD BY FAX 6827-2708 & EMAIL :
4 SHENTON WAY claims@sg.msig-asia.com
#21-01 SGX CENTRE 2

SINGAPORE 068807

Attn: Motor Claims Department

Dear SirMadam,

DATE OF ACCIDENT: 19 Oct 2017
NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 2.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We are instructed by HUK SENG TRANSPORT PTE LTD to nolify you of a road traffic
accident on 19 Oct 2017 at about 10:00 HOURS At CARPARK BOON LAY PLACE BLK 191
Involving our client's vehicle YM 7571 H & YN 306 Z driven by you/your insured

at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our

client proceed to repair the damaged vehicle , please let us know within 2 working days of
your receipt of this notice whether you ar your insurer would like to conduct a pre-repair
survey of the vehicle. If we do not recejve any reply from you within the stipulated timeline,
our client shall proceed to repair the vehicle without further reference to you.

Please be inform that we don't excess to Merimen System and kindly reply to us by Email / Fax.

Yours faithfully,



MMAT17 138810 ! MNational Assessman Candre Sarvices - Ui
ENTRY DATE & TIME: 20010317 1012

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor correctly the details of the accident o speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Informaticn provided must be as truthful and accurate as possible. Any witful misrepresentation or witholding of materal facts may allow insurance companies to

repudiate policy ability.

The issue and acceptance of this Form by insurance companies is not an admission of policy Eability on the parl of the insurance companies,
Any false reporting may be referred to the Police for investigation.

= Y

f

This repar! will be Torwarded by the insurers of the insurers of the GlA Records Managemaent Cantre astablished by the General Insurance Association of
singaposel GA| for archiving and thal copies of this report will for a fee be made available upon applicaton by interested parlies

7. By the ladgement of this repart to the insurers. you hereby consent to the archiving of this repart at the centre and to copies of tha report being made available

aforesad

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exacl Location Of Accident

Country/State of Loss

20110/2017 10:12

19/10/2017 10:00

CARPARK BOON LAY PLACE BLK 191
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mabile Phong Na

Altermative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

MName of Driver

NRIC No

Date Of Birth

Ococupation

Date Of Driving Pass

Drving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

YM757T1H

HUK SENG TRANSPORT PTE LTD
200805723C
NOEMAIL

OFFICE-63245213

NISSAN
PKC3ITEBNHNP

WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

2085593965

BENJAMIN PAARI
513694708

03/10/1959

OUTDOOR

05/05/1995

22 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-94220078

NOEMAIL

Page 1 of 16



Address BLK 210 BOON LAY PLACE #09-85
Postcode 640210

Was driver an employee of the Insured's Company YES

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle z

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NOQ

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

| have been approached by unknown personis)

soliciting/offering accident claims assistance. KL
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station

Vas notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
PLEASE REFER TO ATTACHED STATEMENT
Attachment(s)
Are accident pholos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
ehicle Registration Number YMN30EZ
Vehicle Make/Model/Colour
Details Of Properties
Name of Driver ZUIFADHI BIN KHAIRUDIN
MRIC/Passport Number
Contact Mumber 87425228
Address
Postcode

Insurance Company Name

Mature Of Damage

Na. Of Passenger (Including Driver)
Details of Witness

MName

Phone Number

Email Address

Page 2 of 16
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Accident Sketch Plan
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PARFICOE Rohata Frmiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQF Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
5723C

¥YM7571H

Mo

02 May 2018
MNISSAN
PKC3I7BNHNP
Yellow

2007
JOBEUB10867
PKC37BN0OD245
$53,333.00

24 Nov 2007
24 Nov 2007

2

20.00

Mo

$0.00

31 Jul 2022

C - Goods Vehicle & Bus
5

$17.035.00

$14,461.00

$14,461.00

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory

lifespan (if applicable) of the vehicle.

The information contained herein is correct as at 02 May 2018

OK

s VELITR. GOV, SOUIANVIVBCLIOTIengquIrereoalenyr LOHCEEIGTEUBTEQINPUL FURNL TIWIN_IUSFUIUSUURL
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUB FGLDEII'. TRACKING

__pMotife —‘7_- [Ad] A -c_ redl ll Rt Ad] Submitted [1ns Authed Skatus _|
24 Oct 2017 Pending for Survey
Man 29 0ct 2017 13:47 S:Jti“m =1 IS:“ “: 3 Report |
| Edit Adj Rpt ! elabil ol el Cancel Case

Reference

Claim Details

CLAIM SI.IBFDLDER DETAILS

Insured:

Documents

|[Created by insurer]

|nm Foods (S) Pte Ltd, Co. Reg. No.: 196900017H
j | Main ||-|uu SENG TRANSPORT PTE LTD,
Claimant

Co. Reg. No.: 200605723C

|vehicle Reg R P
N IYM?STIH

19/10/2017 00:00 - 159

Date of LoSS: | 1118 Months and 25 Days From LTA Reg Date (Man Yr)]

Claim Type:

28671362MKF
Coverage: 01/01/2017 - 31/12/2017

Palicy/Cover
Note Ne.:

TP / 533900

|venicle Reg.
M.
[{Insured): |

YH3I0GZ

Policy Mo,
{Claimant):

Excess:

i Repairer:
|Handling

B [ Insurer:
e

| Twincar Automotive Pte Ltd (Kaki Bukit) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel:
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ...

[Handled by Catherine Thia Shi Yi - 6594 2545]

125/10/2017]

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...

[Imm.Advice due
—

[Handled by Teo Cheng Ming Wilson] ...

| Adjuster:

ASSOCIATED MAIL RECEIVED
Theare are no mail for this case,

view Al | Compose Case Mail |

| ALL ASSOCIATED TASKS
: Due Date

| | Mo results.

Priority Type Task Group Subject

Handler

view All | Search Tasks | Create New Task | Complete |
Created On

Assigned By Completed On Done?

hitps:/isingapare. merimen.com/claims/index.cim Yusebox=MTRadjuster&fussaction=dsp_clmheader&caseid=650312&extid=2545194CFID=331013443CFTOKE!
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Mernmen e-Claims

Claim Documents

*YMT7571H {53390{1}
[YN3062Z]
™
HUK SENG TRANSPORT PTE LTD
Oct 19 2017 12:00AM
[Ben Foods (S) Pte Ltd]
Twincar Automotive Pte Ltd
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LKK Auto Consultants Pte Ltd (coregneisssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG17020334/R1B52

Date: 03/05/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Ltd. Policy No: 28671362MKF
ﬁf[’““"t Vehicle 175711 Insured Vehicle No : YN306Z
Date of Loss: 19/10/2017 Nature of Claim; TP Claim No: 533900
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reqg No: YMT5T1H
Make & Model: MISSAN PKC3TBHHNP, 7.7 D (M) Engine Mo: JOBEUB106ET
Reg. Date: 24/11/2007 (Man. Year: 2007) Chassis Nao: PKC37TBNOD245
Caolour: White Odometer: 284708 km
Engine Capacity: 7684 cc
Market Value/New Car Price: MNIA
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Fair Sleering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 11 R225 Rear Tyre Size: 11 R225 (D)
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7/7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7/7 mm
Thie above values represant the rermaining tyre treads depth
COSTOF CLAMS ~ Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 24/10/2017
Twincar Automotive Pte Lid (Kaki Bukit)
Date Inspecled: 28/12/2017 Inspected Al BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB
Singapore 4175921
Estimated Period of Repair: 0.0 days
Adjuster:  Teo Cheng Ming Wilson Manager: CATHERINE CHONG KAI LING

NOTE: This report represents our findings st the time and place of inspection stafed hereln. Such inspection has besn carried aul to the best of our knowledge and ability but
any other liabiity under any other circumstances is hereby oxpressly exciuded

https://singa pnr&.merimen.cumrclarms."md&x.:;I!m?Tus&trnFMTRadjuster&r’useacﬁun=9en__pnntrpt&caseid=55t}3‘r 28extid=254519&CFID=33101344ACFTOKEN=1
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A) THE INSPECTION WAS COMDUCTED ON A "WITHQOUT PREJUDICE™ BASIS.

8) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TC PREFARE THE ESTIMATE.

T) EMCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REFAIR COST OF THE DAMAGED VEHICLE IS IN THE REGICN OF $L,500,00 - %2,500.00

hltpa:fﬂslngapma.marhﬂan.mmﬂclaims.flnde:.cfm?‘fus.ebox=MTRadjustar&fusaaﬁtiun=gan _printiptécaseid=650312&extid=254519&4CFID=33101 344ACFTOKEN=1
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 03 May 2018)

Parts: A NISSAN PKCATBHHNP 7.7 D (M) (Madel not available in database)

|Labour: Repairers {Price-denominated Standard List) [
|Print Code: (Unsubmitted, no print-code for YM7571H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

] Report was unsubmitted during this print-out.

hitps://singapore. merimen.com/claims/index cim?fusebox =MTRadjuster&fuseaction=gen_printrpl&caseid=650312&extid=25451 S&CFID=33101344&CFTOKEN=1
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Recommended Miscellaneous ltems

There are no new miscellaneocus items selected.

Adjuster Report

Recommended Labour

There are no labour items selected.

1 Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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