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Survey Department Check List (Case Handler)

Reference No. : Ngl (N Horolo> ) b
Policy Type: OD /TP / TPRES / TL/ EVA

(1) Office Assign Form
C Reference Mo.

Customer Code

Assign From

Assign Date

Veh No (Inspected)
__\.reh Mo :Ingured}
D.O.A

Policy No

Claim No

:1n5urance Authorisation (CA /REV/REP)
'Report Type

‘Weekend Charges
Survey held at/Repairer
'Exrzess

N EZ2 000000 n0nna260

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle No
‘Regn Month/Year
Vehicle Type
Make & Moclel
Engine Capacity. (C.C)
Colour
‘Odometer. (5p.Reading)
‘Chassis No
General Condition
Steering
Brake
mModification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of_ulnsms ction
Survey held
Des.of Damages

ZN N ZnNZZEE0N0OON= NIEZ260

=

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate,/Assignment Form
N ALL Parts condition .
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repai-
Finalised Amount
Re-inspectior Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
o Resurvey photo Uploaded

OO0 0 N0

. Case Handler
Admin ( }: Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

Y-Date

N-Date

Y-Date

N-Date

¥

b

5

S YVS

A}

SISISISEISE ] s] dsls s fs|clk[s]s

<

S

Check By: [ VERON [ 22

Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 68416315
Reg, Mo: 52083356E GS5T Reg. No. 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/INC17020102/8rb
Fo5 01 NIUE TRAGE LTI
#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date:  20-10-2017 |
188556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 32337 Veh. Inspected SHC 4834)
Policy No. 5091086953 Coverage (%) 0.00
Claim No. Excess 1{5} 0.00
Assign From Assign Date 18/10/2017
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre rrirn
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  17/10/2017 |Inspection Date 19/10/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Policy Search

eBaoTech
Hello, NAC_PAYA_UBI_B00601
My Deskiop Policy Query

Hobice of Loss
Palicy Mo,

wahicle No,{For Mator)

Select Palicy Ma.

5031086953

lspaznaz

Palicyhcider
Name
gco
TECHNOLOGY
PTELTD

* Changa Language

= Date of Accide
=)
Policyhokder
HRIC Product  Cowver Type
19G5057TawW

ne

Wehicle
M,

[TAoEe1T 12:11

Insured Commance
Object Date

GRC  drive CLASSIC SLP3Z33Z 5LP3233Z 08/06/2017

http://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do

GeneralClaim

Page 1 of 1

* Change Password * Log Out

.

Expery Date

07 fo8 2018

20/10/2017



MSR1TI35040 | SMAT Augsomalive Services Poa Lid - 'Woodlands - ...._:
EMTRY DATE & TIME: 171102017 17-35 A
|
SINGAPORE ACCIDENT STATEMENT -
IMPORTANT NOTICE s
1. Pleasa repor correctly the details of the accidant to speed up the claims process, p—
2. This Farm must ba completed by the Polcyholder andior the Authorsed Criver ——
3. Information provided must be a5 Iruthiul and accurate as poessitle. Any willul misrapresentation or withakding of material facts may allow insurance companias to =~ ——
repudiata policy ability o ey —
4, The lssue and acceptance of his Form by INSurance companies is ol an admission of policy liabilily on the part of tha insurance companias, ‘ Ih——
=, Any false reporting may be referred to the Police for investigation. el
&, This report will be farwarded by ha MSUMers of the insurars of the GLA Recards Managemenl Centr gsiablished by the General Insurance Associaten of o —
Singapore(Gla) for archiving and that copies o this report will Tar a fiee ba made aveilable upon applcalion by imerasiad paries B e |
7. By the badgamant of this repart to ine insurers, you heneby cansent 1o e archiving of this report al the centre and o copies of the repont baing mada availabla e e
aforesaid R —
ACCIDENT STATEMENT - ram
. |
Data Of Report 17M10/2017 17:39 R
P Fa ik
Date Of Accidant 17/10/2017 11:30 [ -
Exact Location Of Accident THOMSON PLAZA ENTRANCE _:.:
Country'State of Loss SINGAPORE MR e
DETAILS OF OWN VEHICLE e
Vehicle Ragistration Number SHC4634. Mt
Insured/Policyholder - :-:
Mame Of Registered Cwner SMRT TAXIS PTE LTD ity
Ca Reg No 19890536aK b
p——
Email Address NOEMAIL it
o m——
Mobile Phone No sl
Alternative Phone No OFFICE-80000000 v
: el
Vehicle Particulars P ————
= . ]
Manufaclurer TOYOTA ikl
Model PRIUS TAXI-1.8 (&) : :':
: P —

Exact F‘urﬂpae far which vehicle was being used at HIEE AND BEWARD FaETS
time of accident e —
Are ',.ru:uu_u:]a.‘ming und_er your own insurance policy NO :: -
for repair to your vehicle? P—
If Mo, Plaase state action to ba taken THIRD PARTY ,'_':__.__
Vehicle Category TAX] :_‘,__-'
Insurance Company : *— ._--........
Mame of Insurance Company FIRST CAPITAL INSURANCE LTD = T———
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT - """""'""-
Fleet Policy YES - —
Policy Mumber D-17087562MFSH —wa - —
e e
Cover Note Number o ————
Driver e
Mame of Driver TOH ZHI WAI RAYMOND i
e a—
MNRIC Na 578053086 —
Date O Birth 21/02/1978 s
Clcoupation OUTDOOR iy ...._...
Date Of Driving Pass 22101119598 amnnt
B e
Driving Experience 18 YEARS AND & MONTHS o m—
by —
Gender MALE o
e ———
Mobile Number S —
Fax Mumber ..,I.:.._.,:H:
Contact Mumber & ,.:.:::
EMail Address NOEMAIL arren
Y e ———
L s ——y
Page 1 of {3/e=ea——"
g o p———
P =
P 1
e e
ea e
I—
'.l o



Address

Postcode

Was driver an employee of Ihe Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accidant?

Was any other material or property damaged?

| have been approached by unknawn person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported 1o tha police?
If Yes.Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact
Was notice of intended Prosecution given?
If ¥as,against whom?

Circumstances of Accident

|

L]
il

1l

MO
OTHER - HIRER

il

i

|

SIDE SWIPE
CLEAR
DRY

i

Ui

i

l

NG
YES
YES

£

i |
'

Uil

it

YES

PUNGGOL NP.C

ROAD: 214 TEBING LANE , POSTCODE: 828837 , COUNTRY:
SINGAPORE

TEL NO: - FAX NO:
WO

REFER TO POLICE REPORT - T/20171017/2078 On 17/10/2017 at about 1130hrs, | was driving along Upper Thomson Road 1 s |

my Taxl bearing registration plate SHC4634.). | then turn left into the left lane of Thomsaon plaza, There was a small slope after
turning left and bushes on the right, slightly obstructing the view to my right, Az | was about to complete the tum, a MFY bearing

e e——
n e e

SLPa7337 came from anather path on my right side and the side of our cars collided against each olher. We then exil tha vahicle e i

and exchange particulars, The below mentioned is the particulars of the driver of the MPV. Afandy Bin Abu Bakar S6828769C. |
felt pain on my right shoulder as such | went to see a doctor at Sin Min Clinic.
in-car camera installed inside my taxi and it captured the momeant of the incident, After viewing the clip, | noticed that the MPV

1

| was then given 5 days of medical leave. | had an___,_ ———

B e |

{SLP3233Z) which was driving lowards the same path as me had actually drove straight through a stop line withoul stopping. Ok .

my side, | was concentrating on turning to the left side as such | did not detect the MPV coming straight from my right side. | had
the footage inside my phone. The damagss in my car consist of a dent on the tront right side of my car and the other party had

dent on the left side of his MPV,
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Ramarks/ Reasons:

Was there any audio recorded?

i s————
DETAILS OF OTHER VEHICLE PROPERTY 1 ————
R ]

Yehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Number
Contact Mumber

|
|
T
B
B

YES

YES
FILE TOO LARGE

MO

SLP3233Z -

AFENDY BIMN ABL BAKAR
SER2ATEIC

IR e ]

2

. p—

- ——

e e
Page 2 of 13—
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e
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Address

Postcoda
Insurance Company Name
Mature Of Damaga
Mo, Of Passenger (Including Driver)
Details of Witness
Mame
Phone Number
Email Address
DETAILS OF INJURED PERSON 1
Mame TOH ZHI WAl RAYMOND

Approximale Age

Injuries Sustain

Injured person in which vehicle? SHC46344
Wera seat belts worn? YES

Was Injured conveyed 1o hospital by ambulance?  NO
Address

Postcode

. ]

|

= e —
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T
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Sketch Plan Pg. 1
SHKETCH PLAN
IMPORTA c
1. Feasa report corre cily the detais of the accitent 1o speed up the cl#ms precess.
2. This Form rust be gompleted by the Policyholder andior the Authorised Qriver,
3, Ianmation provided must be as (ruthiul and accurate as possible, Any w Ful misrepresentalian or w thholdng of material facts may

alow ingurance compates bo rgpudlate policy lability.
4, The issue and acceptanca of this Form by ingurance companies & nol an admssion of policy liabiity on the pan of the insuranca
COMPEnias.
5 Any false reporting may be referred to the Police for investigation,
&, The reporl w il be forw arded by the insurers of the GIA Records Managenent Cantre estabished by the General insurance Association
of Singapore (GA} for archiving and that copies of this repart will for a lee be made avellable upon applcation by interesied paries.
7, By the Indgemant of this report ta the insurers, you hareby consent ko the archiving of this repar 21 the centre and fo copies of the
rEpart being made availabie aforesaid,
B Consent under the Personal Data Protection Act [PDPA)
| undarsiand, acknow ledge, agree and consent that |
{a) My insurer , my warkshop and the General Insurance Asscciation of Sngepore ("GIA7) may/sre permtied lo collect, use, disclese
andiar process my personal dalafpersonal nlanration sel out in this [fore and any sther personal informaton provided by ma or
passessad by my insurer (collectively the *Peraonal Information®) #nd disclose and transfer such Personal Information o all insurer(s)
w o have insured vahick(s ) mvolved In this accident (allinsurer(s) w ho have insured vehisie(s) involved in this accident shal be
callectively referred {0 a5 the "Insurars”), the Insurers’ law yersilaw fis, the Monstary Authority of Singapore and any relevant
government agency/autharity (sueh s the police), for the puroose(s) of ©
{il processing, handiing andier dealing w ih my claima inchding the setilamant of the claims and any necessary investigatisns relating to
the elairrs;
(il investigating the sccdent andlar my claims,
(i) carrying oul andvor dealing with my instruchians or responding o any enguries by e,
(i) adminstenng my clams (nchiding the mafling of correspondence, stalements, invoices, reports of notices 1o me, w hich could nvalve
disclosure of certain personal dala aboul me to bring aboul delivery of the same as well as on the external cover of envealopes.fmail
packages), andior
{v} complying w kh applicable law in sgminigterng, processing, handling andior dealing w ith my clarmes.
{cobactively the “Purposes”)
{bh 2l msurarsh whe have insured vehicle(s) invohved i s accident and the hsurers' law yersfaw frms, may/are parmitted 1o cofact,
#e, oisclosa andior process ay Persanal inf ormation for ane o more of the above Purposes, and
{c) my Personal Infermation mayican be disclosed by any of tha Insurers andfor G4 1o thewr third party service providers or agents
fincluding thei law yarsaw firrra), w hich may be sited awzide of Sngapore, for ane ar rore of the 2bove Purposes.
pon L Ll £
f TEY
| y=1
| bind
I'i r
' At

o AT
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Policy hodder's Signature [ Date & Driver's Signature (¥ driver s not the pelicyholder) / Cate Witnessed by Reporting Cantre

Tina & Tinne Personnel
Sketch Plan
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Sketch Plan Pg. 2

{

T

Describe Clreumstances of the Accident by

ATEge- 1o FUE Erpwey -7 38 1 F vy 2. 3T o
] i

|

T
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il
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Declaration
Pk L
e decfare the

L5 % ﬁﬁh hﬂ” i.rvl?t

Policyholdar's Signature / Date & Crivar's Signature (¥ criver & not the policyholder) | Date \Wanessad by Reporting Centre
Time 5 Time Pargonnz|

I

|

oing particulars are true in every respect.
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Sketch Plan Pg. 3
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Police Station Of Origin: g of3 ooy
Punggeol N.F.C Repon Mo. Ti2017* 2" 712079 e
214 Tehing Lane SINGAPORE 826837 R
Tel Mo: 1800-8045993 v r—
o mi—

) e

REPORT OF A TRAFFIC ACCIDENT oy
Date/Time Report Made: Vide Report No.: Station Ui bl
1711002017 14:52 38 e et
Tinformant's Particulars: =~ & =~ w0 o B e I TR i B TP e A vt
Mame of Infarrmant: Address: ' R
TOH ZHI WAL RAYMOND APT BLK 122A EDGEDALE PLAINS #14-178 SINGAPCRE o crime= v
g21122 A —

D Type /1D Mo Contact No.: e
NRIC MO/ 578053086 Home/Office: Maobila: 20088411 = m—
MNationality: Email: —
SINGAPORE CITIZEN -
Sex: Age: | Date of Bith: | Type of Informant: P
Male 39 | 21/02/1978 Driver S wtinimren—
Race: Language: institution / School Name: o
Chinese - ——
- g = - o b p———
Occupation: Driving Licence Information: P ——
Taxi driver Class: 2B,2A3 Date of Expiry: Se—
e ———

General Information of the Accident — ~ ©~ = e 0 e i o e o ) ,_'ﬂ S ———
T Injury Drink Date/Time of Type of Lacstion: neM—
ype of ! e e
PR Others Dirive: Accident: Bend ke —
Mo 174012017 11:30 N Wi s s - |

Location: ] i PO ——
Aleng Read 1 S——
UPPER THOMSON ROAD e —
R e ]

|

The area after lurming left into Thomson Plaza R —
Weather: Road Surface: Road Speed Limit: s
| Clear Ciry o
Trafiic Flow: Traffic Contral. Traffic Valume: e
One Way Mot Controlled Mo Traffic SO ——
Type of Collision: Anyone conveyed by R
Between Moving Vehicles - Side Swipe - Same Direction ambulance: ——
Ma e

SR e

P .|

Details of Vehicle bivolved: 3 & & B w G B i e e e i Sk T iici
FNehEie NG, || Type © - © [Make © ' - “iodels = | Golors Tt Cendition | No of Passenger. e oy
1 T e —_—

SHO4634) | Taxi Slightly 1] -]
= - Damaged AeRa——
SLP32332 | Car Slightly 1 FAUE G

] Damaged [ —
g

b pm——

& T e |

(hsn e b ini—

+ e de—

e —

am re—

S e ——

AL e ——

D

Pagebof13 ™
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Sketch Plan Pg. 4
B |
R——
]
S —
b e ———

e PR ce T .

TRVNTINTROTE

o —

Puolice Swation Of Origin: 2al3 b
“iorgol NP.C Report Mo, TI20171017/2078
LT hing Lane SINGAPORE 828837

"o 1800-6049889 CONTINUATION OF REPORT -
Bri=f Details. e

On 17M0/2017 at about 1130hrs, | was driving along Upper Thomson Road in my Taxi bearing
registration plate SHC4634J. | then turn left into the left lane of Thomson Plaza. There was a small slope
afier turning left and bushes an the right, slightly cbstructing the view to my right.

bii

I

As | was about to complete the turn, a MPY bearing SLP 32233Z came fram another path on my right side
and the side of our cars eollided against 2ach other. Wa then axit the vehicle and exchange particulars,
The below mertioned is the particulars of the driver of the MVP.

|

Afendy bin Abu Bakar S8328765C S

| felt pain an my right shoulder as such | went to see a doctor at Sin Min Clinic. | was then given 5 days of
medical leave. -

| had an in-car camera installed inside my taxi and it captured the moment of the incident. After viswing e —
the clip, | noticed that the MPV (SLP 3233Z) which was driving fowards the same path as me had actually prabm—
drove straight through a stop line wilhout stopping. On my side, | was concentrating on turning fo the left
side as such | did not detect the MPV coming straight from my right side. | had the footage inside my e e
phone. The damages in my car consist of & dent on the front right side of ray car and the other party had “S—
= 7ent on the left side of his MPVY, e

i
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Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Polica Station Of Origin:

Punggel M.P.C

21A Tebing Lane SINGAPORE 828837
Tal No: 1B00-8040090

Sketch Plan

Infarmant Is not able to provide sketch plan

VAL

Tr2047101

dofd
Report Mo TrEOT.2 /2078

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Cerificate to this report. If you don’t have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
Fi
Sgt 2 WANG SHILING, ELVIN

Signature Of Informant:

A

Signature Of Interpreter:
Mot applicable

Date/Time:
1702017 14:52

Oificar in Charga Of Casa;
TP AEIT /

S5 GOH GEOK LYE
Contact No.; 65476148

Classification Cf Casa:

Authentication Stamp
MP1EE

R

e —

i

B e
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- e s—
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Transfar Fee Enquiry

Enquire Transfer Fee

Vehicle Details
Vehicle Mo,

Vehicle Type
Vehicle Attachment 1
Vehicle Scheme
Vehicle Make
Vehicle Model
Chassis No.
Propellant

Engine Mo.

Motar No.

Engine Capacity
Power Rating

Maximum Power
Output

Maximum Laden
Weight

Unladen Weight
Year Of Manufacture

Original Registration
Date

Lifespan Expiry Date
COE Category

PGP Paid

COE Expiry Date
Road Tax Expiry Date

PARF Eligibility Expiry
Data

Inspection Due Date
Intended Transfer Date
CO2 Emission

CEVS Rebate Utilised
Armount

SHC4434)

H10 - Public Transport Taxi (Motor Car)
Ajr-Con {Taxi)

Taxi (Company)
TOYOTA

PRIUS TAX| (SMRT)
JTDKN3&U405755550
Petrel-Electric
27ZR6259547
3IM6259547

1798 cc

60.0 kw

100.0 kW [ 134 bhp)

1805 kg

1370 kg
2014
14 Jan 2015

13 Jan 2023
A= Carup to 1600cc & 97kW (130bhp)
$52,486.00
13Jan 2023
13 Jan 2018
13 Jan 2023

13Jul 2018
23 Nov 2017
92,00 (g/km)
$30,000.00

The current road tax expiry is 13 Jan 2018. You may renew the road tax from 14 Oct 2017 with all pre-
requisite(s) fulfilled. If the road tax is renewed after 13 Jan 2018, late renewal fee(s) will be imposed. Please use
Enguire Road Tax Payable tocheck onthe late feels) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when
its ownership is being transferred.

hitps:ifvrl ta.gov. sgdlalvrlifactionfenquira TranslerFeaDetailsProxy PFUNCTION _ID=FO501015ET



2312017 Transfer Fee Enquiry

Amount Payable (From 14 Jan 2018 to 13 Jul 2018)

Amount Before GST GST Amount
(5%) (S%)
Transfer Feg 11.00 -
Sub Total
Mett Road Tax Amount 510.00 -
[After Offsetting Over
Payment)

Total Amount Payable

Message

Amount After GST
(5%)
11.00

11.00
510,00

521.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

You may print this page for reference.

QK Print

https:/fvrllta.gov.sgitalviliaction/enguire TransferF eaDetailsProxy ?FUNCTION_ID=FOS01015ET

212
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SMRT Automotive Service Ple Ltd =

B

&0 \Woodlands Industrizl Park E4, Singapore 757705 ===

SMRT Accident Vehicle Repair Estimates

FAX, Mumber

Estimator Telephone Mumber

Accident Reporting Number

o v ———

]

: GAGE262] er—
S e

TP —

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. Mo

Ref. No

Reg. Date
\ehicle Type
Make

Model

Name of Driver
Type of Accident

Date ! Time of Accident

Accident Reported Date / Time !

Surveyor is Required?
Survey by

WVehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? :

Accident Repair Job Card No

SHC4634J
TAX/10/17/2101
14/01/2015

TAXI

TOYOTA PRIUS

PRIUS

TOH ZHI WAI RAYMOND
SIDE SWIPE
17/10/2017 11:30:00 AM
17/10/2017 12:00:00 AM
Yes

Yes
17102017

No
0000240926086

Special Instruction to ARC.if any :

TOWED 540/ SLP32332
Prepared Date

17/10/2017 05:19:50 PM

B Smnr

il

i

T

i
T

AX/10/17/2101

LKK Auto Congultants hence
the Repairer of the following:

« To resuney befora/aflar spray painling

« To display d

» Parts prices ame &

& Third party suney L

* No ilkagal modification(s} is a

& Supplementary item(s] musl b re
i subject 10 final approvad from

Acknowledged by Repaiar
Signature:
Dt

notify

Page:

-n

it

il

|

it



Section B - To be Completed by Service Advisor, Accident Repair Centre

¥
i
'

Chassis No : JTDKN36U405755550 Mileage 0 S—
Work Shop Repair Completed Date / Time : L
Summary of Repair Estimates e sl
e i
Quotation from ARC Adjusted by Surveyor, if applicable <—=|===
| o
e i |
Total Labout Charges 845.00 0.00 RS s
Total Spray Painting Charges 1,116.00 0.00 grasizel oo
e |
Total Material Charges 7,168.15 7,159.15 it e -
Other Charges 910.00 0.00 o
© i vl ||
TOTAL 10,030.15 0.00 e | —
evaihipets il
Lum Sum Total 0.00 0.00 e« 014 e
- o | e
No. of Repair Days 5.00 0.00. et e
Tdaie oot o |
Prepared / Adjusted By IS astcoOhel
Arc f Surveyor Sing Off Date 19/10/2017 10:20:16 AM 01/01/1900 12:00:00 AM i :
e ]
e .
el
#n_
e B
am e |
B e B ]
e e Bl
T s e}
el Bt
Prepared / Adjusted Date ——]
Remarks e v - <
R ]
Prepared Date : 19/10/2017 10:20:16 AM tomn ol
- .“
e e ———

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

CQuotation No
CQuotation Date

Invoice No
Invoice Date :

Invoice Amount Prepared Date :

11

L
T

]
H

1

TAXI10/17/2101

Page:

A

|

|

i



section D - Details of Repair Estimates
Part 1 - Labour Works

il

i m—

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable R
TO REPAIR RH FRONT PORTION 845.00 006 S a5 e
=

Total Labour 845.00 0.00 casy e
B . |

Part 2 - Spray Painting & Panel Beating Related Works

I

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable | 77728
TO RESPRAY FRONT FENDER RH 378.00 0.00 =« o e
ek
TO RESPRAY RIM 180.00 0.00 Et] b
e
TO REPSRAY FRONT BUMPER 378.00 0.00- - 10 o
TO SPRAY FRONT BUMPER LOWER SUE GRILLE 180.00 0.00 i il
Total Spray Painting & Panel Beating 1,116.00 0.00 e i—
e
e ]
Cpn e
Part 3 - Other Costs - Accident and Accident Repair Related Expenses ssnsipeeaemi
B e
L
Job Scope Quotation from ARC Adjusted by Surveyor, if applicable |
s
TOWING CHARGE 80.00 0.00 e | e
- e
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 008 - —— *""'""'I.
TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 - g
AREA N, M—-
TO REMOVE AND REFIT TYRE RIM (SPRAYING 120.00 0.00 e
TO REMOVE AND REFIT WIRE HARDESS 150.00 000 ™ it |
B ]
vy || ——
TO TOP UP AIC GAS 120.00 0.00 e
TO CONDUCT RADIATOR PRESSURE CHECK 100.00 0.00 o e
s
TO REPLACE SUNDRY PARTS 100.00 000 - rite e——
TO WASH AND VACUUM 60.00 0.00 e ‘—""'"_
Total Other Costs 910.00 0.00 e
]
R .
]
B
ke me——
v
P ]
e e e
‘_..-“*
L
e ———
ok b by —
e i ——
e ]
B e
o i
e L e e—————
e
B
JH--“
b ey
e
e
R e ]
e
o ki S
B St
s bl
i
o ke ———
R ]
e |
e
s g
B
o i e
TAX/10/17/2101 Page: . —mwbiaemm
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'art 4 - Spare Parts / Material Usage

b m e
R ]

.r-;-q—-#

a...,t‘—_
Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor ~'| *Photos
Number () (%) (3 Recommen| Approved | Altache
d P
3801- 6505557 |FENDER FRT/RH 1]723.40 2500 [54255 Replace |Replace  |Now swmls
17050 R [ores—— p
'5374- NAME PLATE 1{51.90 25.00 3B8.92 Replace Replace Mo
17051 (HYBRID) BIEE ] et
53875- 8505553 |FENDER LINER 1[171.70 2500 |128.77 Replace |Replace [No T °F
17030 FRT/RH o _L
53851- FENDER LINER PAD, 1]48.30 2500 |36.97 Replace |Replace | NO s
47040 FR WHEEL. RH . P
42611-- 6505658  |WHEEL DISC. FRONT 11148420 |25.00 [1.113.15 |Replace |Replace  [No ==
47140  Vuin
{Fr"] - e T
52119- 6505517 |BUMPER FRT 1|482.00 25.00 |361.50 Replace  |Replace  |NO . weuds
47930 el e
52116- E505516 BUMPER SUPPORT 1176.40 2500 67.30 Replace Replace Mo NN
47040 FILH .
52115 8505515 |BUMPER SUPPORT 1|76.40 2500 |57.30 Replace |Replace  |No ===
47040 FIRH st
52021- 6505539 BUMPER 1|488.40 25.00 a73.80 Replace |Replace N le
47023 REINFORCEMENT | R T— .
FRT i
52611- 6505518 |BUMPER ENERGY 1|78.80 2500 |58.10 Replace |Replace - - |No~ e
47080 ABSORBER FRT R isuirocls
57014- ARM SUB-ASSY, FR 11250.40 25.00 187.80 Replace |Replace -, |[No.
47030 BUMPER LH viisaiin
57013- ARM SUB-ASSY, FR 5040 12500 116780  |Replace |Replace ) | NOammenle
47030 BUMPER RH | ——
81511- LENS & BODY, FR 1]511.80 10.00 |460.62 Replace |Replace, |No ol
47050 TURN RH f -
81519- BRACKET, FR TURN 1]24.40 25.00 |18.30 Replace |Replace | |Noom===i
47060 UPFER RH 'm
81519- BRACKET, FR TURN 1{26.00 25.00 19.50 Replace |Replace ’ |No. U2
47050 LOWER RH sl
81519 BRACKET, FR TURN 1]58.20 2500 |43.65 Replace |Replace | [No e
‘-?D'E‘D it s L]
88710- TUBE & ACCESSORY 11631.80 25.00 473.92 Replace Replace g st
47150 Pyt
85315- WIPER WASHER JAR 11180.10 25.00 |135.07 Replace |Replace | |No ook
47140 P —
85330 MOTOR NO:1, WIPER|  1/239.00 10.00 [215.10 Replace  |Replace | | NO. el
47010 WASHER JAR St ..;E
85330 MOTOR NO:2, WIPER 1]240.00 10.00 [216.00 Replace |Replace - |Nowsmunte
60180 WASHER JAR = |~etsmaamants
82113- WIRE, ENGINE 1|242.00 10.00 217.80 Replace Replace 1 | Ng™=—==1
47180 ROOM, NO.3 o | e ot s
52127- COVER, FR BUMPER 1|18.50 25.00 |13.87 Replace  |Replace __ | NO ummls
47903 HOLE RH p—
53102- 6505541 |BUMPER GRILLE 1[311.10 2500 [233.32 Replace |Replace- - oo
47020 SUB-ASSY, LOWER e
§1210- 5505438 |FOG LAMP RH 1]295.20 10.00  |2B5.68 Replace |Replace " /| No —emmsmpe
12230 - ...,:
81130- 6505437  |HEAD LAMP RH 1945.20 10.00  [850.68 Replace |Replace ' |No 20l
47500 M a4
TOTAL MATERIALS 6,308.51(6,308.47 - onnfs
TOTAL MATERIALS(Discounted) 7,159.15|7,159.15 e
Added Spare Parts / Material Usage After Surveyor Signed off s
.-:- - B e
s
s
e R
EOTE e
L |
TAX/10/17/2101 Page: A



Far
Number

| Fortion I Fart Mame ] Lty l List Price
(8)

Ligcount
(%)

Final Frice
(3)

l ARL Ul‘lﬂl:li\

TOTAL SUPPLEMENTARY MATERIALS

I

1
:

il

|
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L

m

I

il

i
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’ cmm .|' 19 r'\'l.\ SKRT Automolve Service H..L_t.d :"
e JILIAY - &0 Woodlands Industrial Park E4, Singapare 757703 _

-7;1,/ 13,“ A{’F /u‘f' '}1 . . FAX Nomber | 63685602 -
Y} / Estimator Tefaphone Numbe 88RA2621
LA fi’ﬂf* [u- 1 | It~ Accident Reponng Number - BS8A2672 -

SMRT Accident Vehicle Repair Estimates ($e(p-17 /3L

Soction A - To be completed by claims Advisor/Duty officer at Aceident Rep

Reg No SHC4634) _ - )
Ref No TAX/10/17/2101 / A E i S ag 1
Reg. Dawe 14/01/2015 b
Vehicle Type TAX -
Make TOYOTA PRIUS =
Model PRIUS =
Mame of Driver . TOH ZHI WAI RAYM

Type of Accident . SIDE SWIPE :
Date | Time of Accident CATHM0/2017 11:30:00 AM =

Accident Reparted Date / Time . 17/10/2017 12:00:00 AM

Surveyor is Required? Yes .
Survey by §_;t;r.5+u"“” LZL‘I’
Vehicle ts Towed Back? . Yes

Towed Back Date/Time 1711002017

Repiacement Vehicle issued? .| No

Accident Repair Job Card No . 000024092606
Special Instruction to ARC if any - A
TOWED 840/ SLP3233z  NT4C > w1
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO ,FOR CHECK ITEM AND REPLRCE ITEM PLEASE CALL.-=w-

SURVEYOR SEBASTIAN {LKK) & Email :sebastianyeang @Ikkauto.com HP:80036121
LUMPSUM REPAIR

SN T

Prepared Date . 17102017 05:19:50 PM =
(G~00 13/@/!/ Vuss -
Recording Camesa L |_ /jﬂt

Radio Antenna

P
1 witnass Date M'_

2" witness _ﬁ;ﬁ Dale Zgi-"f‘gg"f;

i

(i
I

'
i

il:.+
t11

T Fen
KM 581535 o

i ——

—

AXM10/17/2101 f Page:



Sectign B - To be Completed by Service Advisor, Accident Repair Centre

Chassls No JTDKNIEU405755550

Work Shop
Summary of Repalr Estimates

Mileage

Quotation from ARC

Total Labout Charges 84500

Total Spray Painting Cherges 1,116.00

Total Matenal Charges 1,018.37

QOther Charges 830.00

TOTAL sg0037 10,07 To
Lum Sum Total 0.00

Mo, of Repair Days 5.00

Frepared / Adjusted By

Arc | Surveyor Sing Off Date 16/10/2047 10:20:16 AM

Prepared / Adjusted Date
Ramarks

Frepared Date @ 191072017 10:20:18 AM

Repair Completed Date / Time

Adjusted by Surveyor, if applicable
500.00

400.00

1,018.37

-318.37

1,600.00

0.00

4.00

SEBASTIAN (LKK}

191002017 12:32:42 PM

~L R

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

120551

N

Cuotation No
P B l v

Quotation Date

Invoice Amournt

Inveice Mo
Invoice Date
Prepared Date

lolé-27T /

-;M*

A

4
A

v

f
©

FrL

sl

o0

—

)

9

TAXMOMTI2101

o)

l

?
-

Page:

2




Section I - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH FRONT PORTIOM B45.00 500.00
Total Labour B45.00 500.00

Part 2 - Spray Painting & Panel Bealing Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER RH 378.00 200.00

TD RESPRAY RIM 180.00 0.00

O REPSRAY FRONT BUMPER a78.00 200.00 /

TO SPRAY FRONT BUMPER LOWER SUE GRILLE {180.00 0.00

Tatal Spray Painting & Panel Beating 1,118.00 400.00

Part 3 - Other Costs - Accident and Accident Repair Relaled Expenses

Job Scope Cuotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION  [80.00 30.00 ,
;{FZ:E#;PPLY RUST-PROOFING OM AFFECTED 100.00 30.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING  |120.00 0.00
PURPOSE)

TO REMOVE AND REF!IT WIRE HARDESS 180.00 0.00
TO TOP UP AIC GAS 120.00 0.00
TO CONDUCT RADIATOR PRESSURE CHECK 100,00 0.00
TO REPLACE SUNDRY PARTS 100.00 20.00 -
TO WASH AND VACUUM 60,00 0.00
Lump Sum Adjustment by Surveyor 0.00 -398.37
Total Other Costs 830.00 -318.37

TAX/1011712101 Page: 3

A

-



Part4 - Spara Parts / Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos |
MNumbaer (%) (%) ] Recommen| Approved | Attached
d |
53801 8505557 |FENDER FRT/RH 1|723.40 100.00 |[0.00 Replace  |Repair No ¢
47050
75374.- NAME PLATE 1]51.20 25.00 38 82 Replace  |Replace No Al
47051 (HYBRID) ~
53875 6505553 |FENDER LINER 11171.70 2500 [128.77 Replace |Replace |No %
47030 FRT/RH "l b
VARGT. FENDER LINER PAD, 0]48.30 25.00 0.00 Replace |Motgiven |No |
L7040 FR WHEEL. RH Al
2611-- GG0BAER | WHEEL DISC. FRONT| 0[1.48420 [2500 [0.00 Replace |Notgven |No [
47140 Y
Frt) )
52119 B505517 BUMPER FRT 1|482.00 100.00 (0.00 Replaca Rapair No i"T"
47930
52116- f505518  |BUMPER SUPPORT 0|76.40 2500 [DOO Replaca |Notgwen [No v |
47040 FILH i
52115- 6505515 |BUMPER SUPPORT 0|76.40 2500 |0.00 Repiace |Motgiven |No
47040 FiRH -
52021- 6505539 |BUMPER 0[498.40 2500 |0.00 Replace |Notgiven [No
47023 REINFORCEMENT 4
FRT ,
52611 6505518 | BUMPER ENERGY 0|78.80 2500 |0.00 Replace  |Notgiven |No . |
47080 ABSORBER FRT Fo
ST044- ARM SUB-ASSY, FR 0[250.40 2500 |0.00 Replace  |Notgiven [No i
47030 BUMPER LH L
57013 ARM SUB-ASSY, FR 0|250.40 2500 |0.00 Replace |Notgiven |No
47030 BUMPER RH "
4151 1- LEMNS & BODY, FR 0f511.80 10.00 0.00 Replace Mol given  [MNo i
ATOE0 TURMN RH n |
81519- BRACKET, FR TURM 0|24.40 2500 |0.00 Replace  [Nolgiven [No .,
47060 UPPER RH )
B1516- BRACKET, FR TURN 0{20.00 2500 |0.00 Replace |Motgiven |[No |
47050 LOWER RH ¥
81519 BRACKET, FR TURN 0}58.20 2500 |oo0 Replace  |Notgiven |No i
47060 A
88710- TUBE & ACCESSORY | 0|g3180  [2500 (000 Replace  |Notgven |No . _ |
47150 -
5316 WIPER WASHER JAR oj180.10 2500 |0.00 Replace |MNotgiven [No ..
47140 w
85330 MOTOR NO:1, WIPER 0(239.00 10.00 0.00 Replace Not given | Mo
47010 WASHER JAR X ]
A5330 MOTORNO:2, WIPER|  0[240.00 10.00 |0.00 Replace |Notgiven |No / |
50180 WASHER JAR f
A2113 WIRE, ENGINE 0l242 00 1000 |0.00 Replace |Notgiven |No o |
47180 ROOM, NO.3 ol
52127 COVER. FR BUMPER 0/18.50 2500 |0.00 Replace  |Not given |No Y | |
47903 HOLE RH v |
53102 6505541 |[BUMPER GRILLE o[311.10 2500 [0.00 Replace |Notgiven [No 3 |/ 4
47020 SUB-ASSY, LOWER e
#1210 B505438  |FOG LAMP RH 0]295.20 10.00 0.00 Replace |MNotgiven [Mo W~ !
12230 !
A1130- 6505437  |HEAD LAMP RH 1|94520 1000 |85088 Replace  |Replace  [No_— |
47500 - | Cuy
TOTAL MATERIALS 1,018.38|1,018.37
TOTAL MATERIALS(Discounted) 1,018.37(1,018.37
Added Spare Parts / Material Usage After Surveyor Signed off
TAXM0117/2101 Page: 4



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6841 0055 FAX: 6841 6315

Reg. No; 52083358

(5T Reg. No. 20-0405811-H

lhatcham escrice
NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC17020102/5rbn2
Fog MU TRACE D AR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  28-11-2017
189556
Code.  INC4
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLP 3233Z Veh. Inspected SHC 4834/
Policy No. 5091086953 Coverage ($) 0.00
Claim No. MT/0866048-002 Excess ($) 0.00
Assign From Assign Date 19/10/2017
2 Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS C.C 1798
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JTDKN36L405755550 Colour MAROON
Odometer " Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 FALKEN & mm
L/H Front Tyre |195/65 R15 FALKEN & mm
R/H Rear Tyre |195/65R15 FALKEN & mm
L/H Rear Tyre |195/65 R15 FALKEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT Q/S FDETIDN.
DAMAGES SEE DETAILS.
5. General Information
Accident Date _17/10/2017 |inspection Date 19/10/2017
Survey held at SMRT AUTOMOTIVE SERVICES FTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
[ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services

§1 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. Mo: 52883356E GST Reg. Mo. 20-0405811-H

Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4634.J
: Estimate Our Adjusted
Qty Description of Parts Condition Wo rk:hnpa[{} [SJ}
REPLACEMENT OF PARTS
1|NAME PLATE (HYBRID)DISC 25%) NECESSARY 51.90 38.92
1|FENDER LINER FRT/RH (DISC 25%) TORN 171.70 12877
1|HEAD LAMP RH (DISC 10%) cuT 94520 B50.68
1|FENDER LINER PAD FR WHEEL RH NOT NECESSARY 49.30
1|WHEEL DISC FRONT NOT NECESSARY 1,484.20 .
1|BUMPER SUPPORT F/LH NOT NECESSARY T6.40 -
1|BUMPER SUPPORT F/IRH MOT NECESSARY T6.40 =
1|BUMPER REINFORCEMENT FRT NOT NECESSARY 498 40 -
1|BUMPER ENERGY ABSORBER FRT NOT NECESSARY T78.80 =
1|ARM SUB-ASSY FR BUMPER LH NOT NECESSARY 250.40 -
1| ARM SUB-ASSY FR BUMPER RH NOT NECESSARY 250.40 -
1|LENS & BODY FR TURN RH NOT NECESSARY 511.80 -
1|BRACKET FR TURN UPPER RH NOT NECESSARY 24.40
1|BRACKET FR TURN LOWER RH NOT NECESSARY 26.00 -
1|BRACKET,FR TURN NOT NECESSARY 58.20 -
1|TUBE & ACCESSORY NOT NECESSARY 631.90 -
1|WIPER WASHER JAR NOT NECESSARY 180.10
1|MOTOR NO.1 WIPER WASHER JAR NOT NECESSARY 23800 -
1|MOTOR NO.2 WIPER WASHER JAR NOT NECESSARY 240.00 -
1|WIRE,ENGINE ROOM.NC 3 NOT NECESSARY 24200
1|COVER,FR BUMPER HOLE RH NOT NECESSARY 18.50 -
1|BUMPER GRILLE SUB-ASSY LOWER NOT NECESSARY 3o -
1|FOG LAMP RH NOT NECESSARY 20520 -
1|FENDER FRT/RH TO REPAIR T23.40 -
1|BUMPER FRT TO REPAIR 482.00 -
T.9186.70 1,018.37
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 1,415.00 530.00
THATCHAM TTS STANDARD SPRAY PAINTING COsT 1,216.00 430.00

AND LABOUR,

Report Ref No. NS/INC17020102/Srbn2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL- 6841 0055 FAX: GB41 6315
Reg. No: 52083356 GST Reg. No. 20-040531 1-H

Fage No. 2 of 2
Estimate By | Our Adjusted
Descri of Pa Condition
Qy ption of Farts & Workshop ($)| __($)

TO REPLACE SUNDRY PARTS 100.00 20.00
TO WASH AND VACUUM NOT NECESSARY £0.00 -
2.791.00 980.00
GRAND TOTAL 10,707.70 1,998.37
RECOMMENDED COST OF LUMP SUM REPAIRS 1,600.00

(TO ITS PRE-ACCIDENT CONDITION)

| (CONFIRMED)

Report Ref No. NS/INC17020102/Srbn2

YEANG WAI KEEN K.K.LAU CPT(RET)

Automotive ASSessor BEng(Hons),B.Bus,M BA,PEng,PE,
MinstAEA MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser
DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repon s made solsly for the wse and benefit of the Client mamed on the front page of this Repo.

WIWWWWMWMW
Repor, i whole of in part. does 89 81 his or her own ek,




