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I Pl V4 LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
S i TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-0507188.R

Affiliated to Federation Internationale Des Experts En Automobile
FWD SINGAPORE PTE LTD Ref . CS/FWD17019997/Gab
6 TEMASEK BOULEVARD . |
#18-01 SUNTEC TOWER 4SINGAPORE 038986~ e’ 18-10-2017 ”Hlﬂmnmlmllhl’m
Code: PFWD

=l

Policy Particulars :- OWN DAMAGE

Insured Veh. Veh. Inspected SKW 64828
Policy No. Coverage ($) 0.00
Claim No. 1201700006571 Excess (§) 0.00
Assign From  CLARALI Assign Date 17/10/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date Inspection Date
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO 5T 63
SINGAPORE 5688111
5a. Remarks
A)THE MARKET VALUE IS S8 {EST. AVERAGE)

BjIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1002572017

LKK Auto Consultants Pte Ltd (coreqne:1ssoriser)

Adjuster Immediate Advice
Mote: This document has not been finalised.

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408333

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Ta: FWD Singapore Pte. Ltd.
& Temasek Boulevard
#18-01 Suntec Tower 4

Singapore 038986

Attn:
P

ehicle No : SKWe4B82B8
Make 1 MAZDA 2
Assignment Date : 24M10/2017
Date of Inspection 2411072017
Inspection Al : TRANS EURCKARS PTE LTD

NO. 5 UBI CLOSE, SINGAPORE

SINGAFPORE 408605

Point of Impact | General Description of Damages

From:

Date:

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 408833

25 Oct 2017

Accident Date

Policy No.
Excess

Est, Duration of Repair

: 09072017

s PNPY2016-00000110
: 550.00

+4.00

The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pra-Accident Value
COE / PARF Rebate
Salvage \Value
Margin for Repair

Remarks

55
35

835
S5

=t

3%
35
55

5%

3%

7.809.45
3,350.63

0.00
3,350.63

70,000.00
49,595.00

20,405.00

( X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ ) Other comments :

~

I“‘-

"

ntt'ps:h'singa pore,marimen.com/claimsiindex.cf mfuseboxn=SvCdochfuseaction=dsp_viewersmart&docid =3 1882844 &previews=1&nolayout=1&CF|. ..

"



Reference No
Policy Type/OD)/ T

Admin |

Survey Department Check List (Case Handler)

(b vai%l&aﬂﬁq;b
/TPRES/TL/EVA

{1) Office Assign Form

C

AZ OO0 o0 0N an 2 N

Surveyor ( éﬁm ‘S‘\zahi
(1) Assignment Form '

== a0 02222002 22 00

Reference No.
Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No (Insured)

D.OA

Policy No

Claim Nao

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
survey held at/Repairer
Excess

Vehicle Na

Regn Maonth/Year
Vehicle Type

Make & Model

Engine Capacity, (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

. General Condition

Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

o N8 B W e M

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

C

Resurvey photo Uploaded

Case Handler

Typist

N-Date

£,
e

W N NN

il

IR

A

R

b,

[

h

-

W,W_‘h
\MARRR

N

~
\\\(:

=

r/-\ Il | i
CheckBy: | [ VA~ T DH‘“"“‘“

E‘é-wﬁandler Date

%C: Critical *N: Non-Critical

NARRRRE

K

\

i

"

\ R

N
)

Glw é?ﬁ”j/ﬁ

): Case handler to make sure all Information created by the assignment team are ACCURATE.
Y-Date | N-Date ¥-Date

): Case handler to make sure the surveryor compieted all required information.

21/05/2014



Catherine Chuna (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Tuesday, 17 October, 2017 5:02 PM

To: sur@lkkauto.com; assignments@Ikkauto.com; admin-d@lkkauto.com; admin-
a@lkkauto.com

Cc: belliana@fwd.com

Subject: FW: OUR REF: SKW64828 OWN DAMAGE CLAIM  Our Ref: 1201700006571

Attachments: 0949_001.zip

Hi LKK team,

Please refer to the email below and liaise with the repairer for OD survey.
Attached is the repair estimate and Ol GIA report. Policy excess $300.00.
Please create the case in Merimen and revert to us with prelim advice.
Thank you.

Clara Li
Senior Executive, Claims

FWD

FWD Singapore Pte Ltd

& Temasek Boulevard, #18-01
Suntec Tower 4, Singapore 038986
T +65B727 5722

E clara li@fwd.com

With FWD, you get to keep your
50% NCD for Life. No matter what.

get a quick quote now »

From: eric.pau@eurokars.com.sg [mailto:erit.pau@eurukars.cum,sg]

Sent: Tuesday, 17 October, 2017 4:56 PM

To: Motor Claims SG - 5G Common; vion.lim@eurokars.com.sg

Cc: jess.francis@eurokars.com.sg; ronald.yap@eurokars.com.sg; catherinechua @eurokars.com.sg;
kevin.lee@eurokars.com.sg

Subject: OUR REF: SKW6482B OWN DAMAGE CLAIM

OUR REF: SKW6482B OWN DAMAGE CLAIM



Dear Sir/Mdm,
Kindly arrange the survey of our client's vehicle.
Attached is the ESTIMATE, SAS REPORT. SKETCH PLAN for your perusal.

Liaise with Vion for survey arrangement.
Best Regards,

Eric Pau
Insurance Claims Officer

TRANS EUROKARS PTE LTD
5 Ubi Close, Singapore 408605
D: (65) 6395 8685 H: (65) 9618 5991

E: eﬁﬁ.gau@eumkars.cum,sg

This email, including any attachment, is intended for the sole use of the recipient(s) named above and may contain informaltion
that is confidential and/or proprietary to the Eurokars Group. If you have received it in error, please notify us immediately by reply

From: mazdacanon@mazda.com.sg [maiitn:mazdacanan@mazda.mrng]
Sent: Tuesday, October 17, 2017 5:05 PM

To: Eric Pau <eric.pau@eurokars.com.sg>

Subject: Attached Image

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Shiau Chan (LKKAuto)

ﬂ

From: Shiau Chan (LKKAuta)

Sent: Monday, 4 December, 2017 9:26 AM

To: catherinechua@eurokars.com.sg; Guo Qiang (LKKAuto)
Ce: CS A Team; Admin A: vionlim@eurokars.com.sg; SUR
Subject: RE: SKWE482B - FINALISATION OF COR

Dear Catherine,
Confirm final fig $3,350.63 before excess $300.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto)

Sent: Monday, 4 December, 2017 8:45 AM

To: catherinechua@eurokars.com.sg; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Shiau Chan (LKKAuto)
<siewsc(@lkkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com=; vion.lim@eurokars.com.sg; SUR
<sur@lkkauto.com=

Subject: RE: SKWG482B - FINALISATION OF COR

Hi{:atherine,

We acknowledge your email below.
Hi Guo Qiang / Shiau Chan,

FYMNA.

Thank You.

Best Regards,

Asher Sng | Case Hondler
LEK Auto Consultants Ple Lid

phone: §841-6051 | emaoil: gshersna@lkkauto.com | fioe: 6741-4108
Blk 51, Paya Ubi industial Pork, Ubi Avenue 1, #02-25 | 5(408¥33)

From: catherinechua@eurokars.com.sg [mailto:catherinechua@eurckars.com.sg]
Sent: Saturday, 2 December, 2017 9:51 AM
To: Guo Qiang (LKKAuto) <GuoQiang@|kkauto.com>




Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 25 October, 2017 11:10 AM

To: vion.lim@eurckars.com.sg; Admin-D (LKKAuto)

Cc: ronald yap@eurokars.com.sg; jess.francis@eurokars.com.sg; eric.pau@eurckars.com.sq;
SUR

Subject: RE: YOUR REF: SKW64828 OWN DAMAGE CLAIM  Our Ref: 1201700006571

Dear Vion,

As instructed by our client FWD Insurance, please proceed to repair the insured vehicle SKW 64828 (Excess $300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: vion.lim@eurokars.com.sg [mailto:vion.lim@eurokars.com.sg]

Sent: Thursday, 19 October, 2017 9:35 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: RE: YOUR REF: SKW6482B OWN DAMAGE CLAIM Our Ref: 1201700006571

Dear Catherine,

Vehicle not in workshop yet. We will re-arrange the survey apt with you.
Thank you.

Best Regards.

() ELROKARS

Vion Lim

Insurance Claims Officer

TRANS EUROKARS PTE LTD

5 Ubi Close, Singapore 408605

D: (65) 6395 7877 H: (65) 9111 7463
E: vion.lim@eurckars.com.sg
Website: www.eurokars.com.sg
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ACTIVITY
Mo record

Merimen Billing for this case - Transaction History

1619388

Audit

Cim Dtl Modified

Clm Veh Model
Changed

Clm Created

Adj Co Assigned

Adj Mext Rpt Changed
Adj Mandate Set

Adj Adjuster Assigned

Adj Rpt Initiated

Clm Details Notified

Adj Im. Advice
Submitted

Adj Mandate Request

Clm Registration
Modified

Adj Next Rpt Changed

Adj Mandate Set

Merimen e-Claims

Claim Audit

Claimant's Name: -> GILBERT TAN BUCK HAIL Claimaint's ID: -> S16664432,

(205335) MAZDA 2 1,5 HATCHBACK (A).

Reg No: SKWE4828, Policy No: PNPV2016-00000110. Acct Date: 2017/10/09.
Claim Type: OD. Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Trans
Eurokars Pte Ltd ()

LKK Auto Consultants Pte Ltd (HQ):: RR Region: PWD - Ext Auto Ad] Assignment,
Suggested Adj. : Infiniti Appraisal Service.

Mext Rpt:Final Rpt.Due Date:2017/11/02
Approved:0.00.Reinsp:Ad)] decides,

[None] -> XING GUO QIANG

Mext Rpt:Final Rpt,Due Date: 2017/11/02

Cur.Reqg:3350,.63:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE
HAVE NOT AUTHORISE REPAIR,

Excess: -= 300.00.

Mext Rpt:Final Rpt.Due Date:2017/11/02, Mandate Remarks: Policy excess
£300.00

Appraved:3350.63:Policy excess $300.00

LKK Auto LKK Auto
25/10/2017 Motor Consultants Pte  Consultants Pte ~ SKWE4828
09:56 Ltd | Ltd (HQ)

[A]
CATHERIME
CHONG KAL

LING

[A]
CATHERIME
CHONG KAL

LING

[A]
CATHERIME
CHONG KAI

LING

[A]
CATHERINE
CHONG KAI

LING

[A]
CATHERINE
CHONG KA

LING

[A]
CATHERINE
CHOMG KAL

LING

[A]
CATHERINE
CHONG KAL

LING
[A] SHIAU
CHAM
[A] SHIAU
CHAN
[A] SH1AU
CHAN
[A] SHIAU
CHAN
[1] Clara LI
Zi Rang
[1] Clara Li
Zi Rong
[1] Clara Li
Zi Reng

10.70

'1ttp5:.".l'singapure.marimen.mwaaimsﬁndex_-::.rm?Tusebux=MTRadjustar&ruseaminr1=dsp_-.-iarwhismry&caaeid=55f] ET4Lextid=254E054CFID=229 .,
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VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type

Owner 1D

Vehicle Details
Wehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year

Engine Mo,

Chassis No.

Maximum Power Output
Open Market Value

Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Pericd(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

The information contained herein is correct as at 24 Oct 2017

Singapore NRIC
64437

SKWeE482B
Mo

24 Oct 2017
MAZDA

MAZDA2 5-DO0OR HATCHBACK 1.5L SPAGEAT

Grey

2015

P520328044
JMEDI2ZHAADT1100598
850kW (113 bhp)
$14,087.00

0% Mov 2015

09 Mov 2015

0

$6,087.00

Yes
08 MNov 2025
$4.565.00

08 Mav 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$56,001.00

$45,030.00

$49,595.00

hitps:/ivr.lta.gov.sgilalvilfaction/enguireRebateByPublicBeforeDereginput ?FUNCTION_ID=F0304009TT
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MPAZT134ET3 / Prograssren Aldometiae Pia Ld - HO

ENTRY DATE & TIME: 10v1 V2017 15:42

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

{. Please repor! correctly the detaits of tha accidént o speed up the claims process
2, This Farm must be completed by the Polieyholder andior the Authorised Driver.

3, Information provided must be a3 truthful and accurale as pessible. Any wilful misrepresentation ar witholding of material facte may aflow Insurance comparies Lo

repudiate polic lity,

4. The issus and sceaptanca of this Form by insurance companies is nof an admission of policy liability on the part of the insurance ¢ompanias

5. Any false reporting may be referred to the Police for investigation.

6. This repor will be forwarded by the insisrers of the insurers of the GIA Records Management Centre established by the Genaral Insurance Association of

Singapore(GlA) for archiving and thal copies of this report will for a fee be made available upon application by interestad parties

7. By the lodgemant of this report to the insurers, you hereby consent to the archiving of this report al the centrs and fo copies of the report baing made available

aforasaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Yehicle Registration Number
Insured/Palicyholder
MWame Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state actiocn to be taken

Wehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Covar Note Number
Driver

Mame of Driver

MRIC No

Date Of Birth
Crccupation

Date Of Driving Pass
Driving Experience
Gender

Mobila Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
10/10/2017 15:42
09/M10/2017 O7:55
HOUGANG AVE 10
SINGAPORE

DETAILS OF OWN VEHICLE

SKWe482B8

GILBERT TAN BUCK HAl
S1666443Z
GILBERTTANBH@GMAIL.COM
(LOCAL) +65-97552315
OFFICE-97552315

MAZDA

MO

REFORTING OMLY
PRIVATE CAR

FWD SINGAPORE PTE. LTD
COMPREHENSIVE

WO

PMPV2016-00000110

GILEERT TAN BUCK HAl
516664432

21/D8/1964

INDOOR

20/10/1983

33 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-97552315

OFFICE-8T552315
GILBERTTANBH@GMAIL.COM

Page 1 of 15



Address

Postcode

Was driver an employee of the Insured's Company NO

if Mo, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Number of Driver's Own -
Vehicle L

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN [ VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accident? NO
Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. et

Number of Passengers (Including Driver) 0

Details of Police Action

\Was the accident reported to the police? YES

If ¥es Please state which Police Station

Police Station Mame HOUGANG NEIGHBOURHOOD POLICE CENTRE
Bolice Station Address gﬁtﬂpﬁg;EDUGHNG AVE 9, POSTCODE: 538775 . COUNTRY:
Police Station Contact TEL NO: 1800-4880559 - FAX NO: 631285989

Was nolice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

REFER TO ATTACHMENT.

Attachment(s)

Are accident photos available for attachment? YES

Was lhere any video captured by Car Camera? MO

\Was thare any audic recorded? MO

ehicle Registration Number UMNKNOWN

Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
MNature Of Damage

No. Of Passenger (Including Driver)
Details of Withess

MName

Phone Number

Page 2 of 15



Email Address

Page 3 of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report gorrectly the details of the accident to speed Lp the claims process.

2. This Form must be g ed by the rand/o ed Driver.
3, information provided must be as truthful and sceurate as possiblg. Any wiful misrepresantation or withholding of material
facts may allaw insurance companies 1o repidiate policy lablilty.

&, Theissue and acceptance of this Form by insurance cempanies is not an admission of pelicy labfity on the part of the insurance
Lompanies,

5. Any false reporting may be refer o the Police

&, The report will be farwarded by the insurars of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for  fee be made available upon application by
interested parties,

7. By the lodgment of this repart te the insurers, you hereby consent ta the archiving of this report at the centra and to coples of
the report belng made available aforeseid.

&. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree and consent that:

(2] My Insurer, my warkshop and the General Insurance Association of Smgapare {"GIA") may/are permitted to collect, use,
disclnze 2nd/er process my personal data/personal information set out in this [form] and any other persanal nformation
provided by me ar possessed by my isurer [collactively the "Personal Information”) and disclose and transfer such
Parsanal Infarmanion to all insurer(s) who have insurad vehicla(s) involved in this accident (all insurerfs] who have insurad
vehiclels] Involved in this accident shall be collectively referred to as the "Insurers™), the Insurers’ lawyers/law firms, the
tanetary Authorily of Singapore and any relevant government agency/authority [such as the polica), for the purpose(s)
of :

(i} processing, handling andfor dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
(i} carrying cut and/er dealing with my instructions or raspanding to any enguirias by me;

{iv) administering my claims (inchuding the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring 2bout delivery of the same 3= well as on the
exterral cover of envelopes/mall packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.jcollectlvely the
“Purposes”]

(b) &l insureris) wha have insured vehiclels) invoived in this sccidert and tha insurers’ lawyers/iaw firms, may/are permitted
t eollect. use, dischose endfar process my Personal information far one or more of the above Purposas; and

e} my Personal information may,/tan be disclosed by any of the Insarers atdfor GIA 1o their thind party service providers or
agentsfincluding their lawyers/law firms), which may be sited outside of Singapers, for one or more of the above Purposes.

{di  my Personal Infarmation will also be collected and used to compile elaims history for the purpose of fraud detection,
investigation and management in present and all future cdaims

{e] the information so collected under |d) above may be shared / disclos ed:

(i toall msurers and/or any other third parties that assistin evaluating, investigating, controlling or mansging fraud,
regulaters, law anforcement and government agencies as reasonabily required for the purposes stated, or

fiil for complying with reguirements under any regulations, laws or court orders,

§ )

Policyhaider's Sihature Oriver's Signature Reporting Carlire Personnal's Signature
Date & Time: {Ifdrlver is not the pelicyholder) Name:
Diate & Time: NRICSFIN Ma.:
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Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Kele, 1o Qolroe t€po il
DECLARATION
Mmmwnmmmmmln%mm. F—
advised insurer may have 2 14 day dause wherdby the £laim against own policy muit De mace wi

:irmu mﬂ%ﬁm date of gm:urrmt. Kindly check your poticy for more detafs, \

Diriwer™s Sgnature s = Reporting Centre Pefso Eu-n-nm_!

{1 driver is not the policyholder) Neme;

Date & Time: NAICFIN M.
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POLICE REPORT Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Hougang M.P.C

60 Hougang Avenue 3 SINGAPORE 538775
Tel No: 1800-4820298

REPORT OF A TRAFFIC ACCIDENT

USRI ERR

TRO1TI008v2032

1of3
Repor MNo. T/20171009/2032

Date/Time Report Made: \ide Report No.: | Station Diary No.:
09/10/2017 11:01 _ . | 22

Informant's Particulars ey T
Mame of informant: Address:

GILBERT TAN BUCK HAI APT BLK 711 HOUGANG AVENUE 2 #10-143 SINGAFORE
530711

ID Type { ID No.: Contact Ma.:

NRIC NO | 516684437 Home/Office:; Mobile: 97552315

Nationality: Email:

SINGAPORE CITIZEN

Sex; Age: Date of Birth: | Type of Informant:

Male 53 21/08/1964 \ahicle Cwner

Race: Language: Institution / School Name:

Chinese

Cccoupation: Driving Licence Information:

TRAFFIC CONTROLLER Class: 3 Date of Expiry:

General information of the Accident R e i O e |
Type of Non-Injury | Drink | Date/Time of Type of Location:
Arcidant: Hit and Run Orive: Accident: Car Park

Mo 09102017 07:55
Location:
Along Road 1
HOUGANG AVENUE 10
Block 814 Hougang Ave 10, Open Carpark HG 53, parking lof 25
VWeather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Type of Collision: Anyone conveyed by |
Moving Vehicle Against - Parked Vehicle ambulance:
Mo

| Details: nﬂfuhlﬁlulnvuwed e \ ‘ Hr - |
(Vehicle No. [ Type Mak& "~ Imodel — |Goler  |Condition | No of Passenger !
SKWB4B2B | Car MAZDA MAZDAZ 5- | Grey Slightly |0

DOOR Damaged

HATCHBAC |

K1.5L

| SP.6EAT
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POLICE REPORT Pg. 1

POLICE FORCE OV A

TH201 710092032

Police Station Of Origin: 2es
Hougang M.P.C Report No. T/20171008/2032
80 Hougang Avenue 9 SINGAPCRE 538775

Tel Mo: 1800-4890599 CONTINUATION OF REPORT

Brief Details.

On 09/10/2017 at about 0730hrs, | arrived at the said location and parked my vehicle (SKWE4828B) at the
open carpark (HDB HGES) in parking lot 25. My car was intact before | proceeded nearby to buy my
breakiast.

On 09/10/2017 at about 0755hrs, | returned to my venicle and realized that there are several scraiches
and a dent at the bottom bumper near to the left front wheel. | wish to inform that there is no note or
notice left behind by the owner of the other vehicle. There is an in car CCTV installed in my vehicle,
However it was not operating at the time of the incident and thus, | was unable to abtain any information
regarding the other driver. | also wish to inform that there is an ERP gantry camera located near the
incident lacation.
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POLICE REPORT

NGAPORE
SINGAPORE AR R

Police Station Of Crigin 3of3
Hougang N.P.C Report Mo TRE0YTTI0092032
60 Hougang Avenue 3 SINGAPORE 538775

Tel No 1800-4890990 CONTINUATION OF REPORT

Sketch Plan

infarmant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicie's Insurance Certificate to this repon If you don't have
the cartificate with you now, please fax a copy to 85474885 stating the report number as reference

Signature Of Officer Recording The Report 7 [Signature Of i

Fi
Sgt 2 TAN KAI JUN. CHRISTIAN O‘FQV = il | -

Signature Of Interpreter DateMime:
Mot applicable DaMorZoIT 110

—

Officer In Charge Of Case. "Classification Of Case.
TP /HRT/
Sr Staff ER CHONG

Contact No." 65476368 ﬁ/ |
AdhenbeationStamp T ' .
NP6
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TRANS EUROKARS PTE LTD

{. Y J)' NO:5 UBI CLOSE, SINGAPORE 408605 (&) ELROKARS GR
mazoa QUOTATION
ern Singapore Pte Ltd NAME : Mr Gilbert Tan Buck Hai WIP ; 38960
& Temasek Boulevard, ADDRESS : Blk 711 Hougang Avenue 2 EXCESS :
#18-01 Suntec Tower 4, #10-143 DATE: 17-Oct-17
Singapore 038936 Singapore 530711
ATTN. : MOTOR CLAIMS TEL: 97552315
FAX :
VEH NO : SKW6482B DATE IN : CONTACT PERSON : VION 6395 7877
CHASSIS NO : IMBDJZHAADLL00598  |MILEAGE : TYPE OF CLAIM : DWN DAMAGE CLAIM
MODEL : MAZDAZ HB DATE REG.: 9-Nav-15  |POLICY NO.
NATURE OF WORKS
Parts Description
NO ary REVISED PRICES
1 |[FRONTBUMPER /' 7 A& 1 MDD3IH-50-031EBR 5 83210
3 |RETAINER(LHS), FRONT BUMPER o~ Mt 1 MDOSH-50-0U1B 3 16.20
3 |GARNISH{LHS), FOGLAMP  » NAS 1 MDOYT-50-C22 5 B80.50
4 |RIVET, FRONTBUMPER / 4 MS515-51-833 5 15.20
5 |RIVET, FRONTBUMPER < K 4 MTK21-50-355 5 34.80
& |GROMMET, FRONT BUMPER 7 ll f‘(, > 2 MGHPS-50-0Z5 5 5.40
7 |cuP, FRONT BUMPER d 11 MC274-50-133 $ 38.50
8 |FASTENER, FRONT BUMPER 5 MBASA-56-146A $ 1400
9 |SEAL FRONT BUMPER 7 / 2 MDO9H-S0-A81A 5 21.40
10 |LHS FRONTFENDER .~ {pat 3 MDOIH-52-211 s 37310
11 |STAY(LHS), FRONT FENDER ;-( f 1 MDOYH-52-21Y 5 48 60
12 [LHS FRONT MUDGUARD X ( AL 1 MDOSH-56-1410 S 6360
13 |HEADLAMPLHS X 1 MDABK-51-0418 5 2,39360
14 |CLIP, HEADLAMP 3¢ 2 MGG2M-51-689 5 20.20
15 |RIVET, HEADLAMP % 1 MB092-51-833 5 3.30
TOTAL PARTS 3,910.50
LESS 10% 391.05
TOTAL PARTS COST 5 3,519.45
Labour Description
P [ — lg SE;:E\I_CE FRONT BUMPER AND FRONT FENDER. REPAIR ALL AREAS AFFECTED BY THE é 2}) § 1.890.00
3 | Mz-SP-SERTO7 |TO RESPRAY FRONT BUMPER AND FRONT FENDER ’ 20 5 1,800.00
3 | Mz-BR-ELECTR |TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. | 'S o |5 25000

SKWE482B Page 1 of 2




MZ-BR-REPROG |TO REFROGRAMME AFTER THE ACCIDENT REPAIR WORKS { 5’9 A 350,00
MZ-BR-5UNDRI |SUNDRIES. NETT S 100.00
W - §
TOTAL LABOUR s - & 4,390.00
TOTAL FARTS 3 - |% 351945
TOTAL 5 - $  7,909.45
LESS EXCESS 5 - 5 -
TOTAL AFTER EXCESS $ -
GST 7% 4 . 3 =
GRAND TOTAL 5 - s -
REMARKS! TRAMNS EUROKARS PTE LTD

THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD
THERE BE MORE DAMAGES FOUND DURING THE PROCESS OF
REPAIRING, YOU WILL BE INFORMED BEFORE THE REPAIRS ARE BEING
CARRIED OUT. TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED
WITH THE REPAIRS, A QUOTATION FEE OF 5400 WILL BE APPLIED
ACCORDINGLY FOR MAN-HOURS INVOLVED IN SOURCING FOR PARTS
PRICE AS WELL A5 LABOUR CHARGES.

Authorised Signature

LPDM,??

GCkass %‘%M

Nt Auttoriad .
U 16/ 17
e oy — L8

b“‘{‘“’ Fﬁ14':l' F“"-‘hi- S .

lants hence notify
8 Re . 2 following:
ssunvay beforeiatier spray painting

on & "Without Prejudics” basis
abion(s) 15 allowad

* Supplementary it
B Subiect io fin

Acknowledged by Repairer
Signature:

Date;
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TRANS EUROKARS PTE LTD

NO:5 UBI CLOSE, SINGAPORE 408605

FINALISED COST OF REPAIR

ma=pa
FWD Singapore Pte Ltd NAME : Mr Gilbert Tan Buck Hal WIP ; I8960
& Temasek Boulevard, ADDRESS: Blk 711 Hougang Avenue 2 ENCESS : 3 300.00
#1E-01 Suntec Tower 4, #10-143 DATE: 17-0ct-17
Singapare 038986 Singapore 530711
ATTN, : MOTOR CLAIMS TEL: 97552315
FAX :
VEHNO: SKWp4B2RB DATE IN : CONTACT PERSON : VION 6395 7877
CHASSIS NO ; IMEDJZHAADLID0598 | MILEAGE : TYPE OF CLAIM : OWN DAMAGE CLAIM
MODEL : MAZDAZ HB DATE REG.: 9-Mav-15  |POLICY NO. :
MNATURE OF WORKS
Parts Description
NO ary REVISED PRICES
1 |FRONT BUMPER 1 MDO9H-50-031EBB -1 832.10 | & 832.10
2 |RETAINER|LHS), FRONT BUMPER 1 |MDOSH-50-0U18 L 16.20 | § 16.20
3 |GARMISH|LHS), FOGLAMP 1 MOO9T-50-C22 5 £0.50
4 |RIVET, FRONT BUMPER 4 M5515-51-833 5 15.20 | § 15.20
5 |RIVET, FRONT BUMPER a MTK21-50-355 5 34.80 | 5 34,80
6 |GROMMET, FRONT BUMPER 2 | MGHPG-50-0Z5 -1 540 |5 5.40
7 |CLIP, FRONT BUMPER 11 MC274-50-133 5 38.50 | 5 38.50
8 |FASTEMER, FRONT BUMPER 5 MB45A-56-1464 5 1400 | S 14,00
g |SEAL, FRONT BUMPER p] MODO9H-50-A814 $ 21.40 | § 21.40
10 |LHS FRONT FENDER i |MD0SH-52-211 $§ 323105 32310
11 |STAY{LHS), FRONT FENDER 1 |MDOYH-52-21Y 1 48,60
12 |LHS FRONT MUDGUARD 1 MDOSH-56-1410 5 63.60
13 |HEADLAMP LHS 1 MODABK-51-041B §  2,393.60
14 |CLIP, HEADLAMP 2 MGG2M-51-685 ) 20.20
15 |RIVET, HEADLAMP 1 MBO92-51-833 s 3.30
TOTAL PARTS $ 130070 |5 3,910.50
- LESS 10% $ 13007 |5 39105
TOTAL PARTS COST $ 1,170.63 3,519.45
Labour Description
1 | mz-aR-FRONTT I‘éSE’Eh’T"_:E FRONT BUMPER AND FRONT FENDER. REPAIR ALL AREAS AFFECTEDBYTHE | ¢ oanng |6 4 gago0
7 | MZ-SPSERTO7 |[TO RESPRAY FRONT BUMPER AND FRONT FENDER. $ 1,20000 [ 5 1,800.00
3 | MZ-BR-ELECTR |TO CHECK ELECTRICAL SYSTEM FOR PROFER FUNGTIONING, $ 15000 | & 250.00
4 | MZ-BR-REPROG |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. $ 18000 3%  350.00
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MZ-BR-SUNDRI |SUNDRIES. 5 2000|$  100.00
TOTAL LABQUR $ 2,180.00 | $ 4,390.00
TOTAL PARTS § 117063 |5 351945
TOTAL $ 3,350.63 | § 7,909.45
LESS EXCESS 5 300,00 |53 -
TOTAL AFTER EXCESS § 3,050.63
GST7% ls nasals :
GRAND TOTAL $ 3,264.17 | § -

REMARKS: SKWE4828

3 REPAIR DAYS (exclude preparation of estimate, walt for survey/authorlzation/spare parts, Sat/Sun/PH)
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coresno1ssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No: CS/FWD17019997/GQBN2
& Temasek Boulevard, #18-01 Suntec Tower 4
Singapore 038986 Date: 24/01/2018
REFERENCE
Insured/Claimant: GILBERT TAN BUCK HAI Policy No: PNPV2016-00000110
Date of Loss: 091002017 Mature of Claim: OD Claim No: 1201700006571
ESCRIPTI IDENTIFICATI VEHICLE
Reg No: SKWe482B
Make & Model: MAZDA 2, 1.5 HATCHBACK (A) Engine No: P520328046
Reg. Date: 09%/11/2015 (Man, Year: 2015) Chassis No:  JMSDJ2HAADT 100598
Colour: Grey Odometer: 23021 km
Engine Capacity: 1486 cc
Market Value/New Car Price: S%70,000.00
Sum Insured (S$): Market Value/New Car Price
COND F VEHICLE IME OF
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R16 Rear Tyre Size: 185/60 R16
Front Left Side: Toyo 6 mm Rear Left Side: Toyo 6 mm
Front Right Side: Toyo B mm Rear Right Side: Toyo 6 mm
The abave values represent the remaining fyre tréads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 361945 1,190.63 242882 67.10
Miscellaneous ltems 0.00 0.00 0.00
Labour 4 290.00 2,160.00 2,130.00 49 65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,909.45 3,350.63 4,558.82 57.64
- Excess (S%) 300,00 300.00 0.00 0.00
(S%) 7.600.45 3,050.63 4 558,82 59.91
+ GST 7.00/7.00% (S%) 532 .66 213.54 319.12 59.91
Mett Amount (S$) 8,142.11 3,264.17 4.877.94 59.91
INSPECTION
Date of Assignment: 1702017
Date Inspected: 24/10/2017  Inspected At: Trans Eurokars Pte Ltd
NO. 5 UBI CLOSE, SINGAPORE
Singapore 408605
Estimated Period of Repair: 3.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE This report represents our findings a the time and place of inspection stated herein. Such inspection has been camed out fo the bast of our
knawiadge and ability but any other iability under any cther circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=g... 24/1/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 Jan 2018) .
Parts: 144 MAZDA 2 1.5 HATCHBACK (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKWE4E2E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last eslimate page
Further Info: Items/values not in reference catalogue are prefixed with an zﬂerisk %

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Cut 832.10FL  *B32.10FL
2 1 *RETAINER (LHS) FRONT BUMPER MNecessary 16.20FL *16.20FL
a 1 *GARNISH (LHS) FOGLAMP Mot Necessary 80.50FL “.FL
4 4 *RIVET FRONT BUMPER MNecessary 15.20FL *"15.20FL
5 4 *RIVET FRONT BUMPER MNecessary 34 B0FL *34 B0FL
B 2 *GROMMET FRONT BUMPER Mecessary 5.40FL *5 40FL
7 1 *CLIP,FRONT BUMPER Necessary 38.50FL *38.50FL
B 5 *FASTENER,FRONT BUMPER Necessary 14.00FL *14.00 FL
a8 2 *SEAL,FRONT BUMPER Necessary 21.40FL *21.40FL
0 1 “LHS FRONT FENDER Buckled 32310FL  *323.10FL
1M 1 “STAY (LHS) FRONT FENDER Mot Necessary 48.60FL *-FL
12 1 *LHS FRONT MUDGUARD Mot Necessary 63.60FL *-FL
3 A *HEADLAMP LHS Mot Necessary 2,393.60FL ~FL
14 2 “*CLIP,HEADLAMP Mot Mecessary 20.20FL *FL
15: 4 *RIVET,HEADLAMP Mot Necessary 3.30FL “-FL
16 *SUNDRIES MNecessary 100.00FS *20.00FS

F=Franchise part. S=SpcMett. L=ListliemDisc. = =

Sub Total (S§)  4,010.50  1,320.70
- List Item Discount on L Items 10.00/10.00% (SS$) 391.05 130.07

Total Parts (S$)  3,619.45 1,190.63

Report was unsubmitted during this print-out. |

hitps://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/1/2018




Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type

Labour ltems

1 TO REFPLACE FRONT BUMPER AND FRONT Mew
FENDER.REPAIR ALL AREAS AFFECTED BY THE
ACCIDENT
TO RESPRAY FRONT BUMPER AND FRONT FENDER Mew

3 TO CHECK ELECTRICAL SYSTEM FOR PROPER Mew
FUNCTIONING

4 TO REPROGRAMME AFTER THE ACCIDENT REPAIR Mew
WORKS

Gross Labour Cost (S$)

Page 3 of 3

Repairer's Amount
1,890.00 630.00
1.800.00 1,200.00
250.00 150.00
350.00 180.00
4,290.00 2,160.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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