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imated Cost: Bill to:
“ op /STTPRES/ OD RES/EVA /INV /MV /CS :
To Inspect Vehicle No: - S 3B Insored: ___ SR 918D
+ut Workshop m/s TO\(Qﬂ - fAie Tel: B:Fﬁ Gt
of__ No-§ Pandun Wnp (i /Bt
Policy No;_ ! Claim No: 0'?00??53"1?8"\
Sum Insured: Excess:
Make of Veh: , _DoA_ 10200
{Client's Record)
CA | REV / REP. / REV 24 HRS P H.0.. Endorsement:
__Date/Time: _.&L____ _)D"l?%mn Person Contacted: ﬂfl% IR .Vehicle,@LOﬂT

DatefTime _ |Action/lostruetion ( v/ ) Esfimaty .
S 805 x
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v iAo | REF: ‘
wm‘ - (I_\"UW ‘ FC‘ ;
v ASSIGNMENT
From: .. . _ Date __jVehNe 9_({5_1@9}'9 YrRegn: 7/0/5;

Est}mated Cost: B

3

Type@r! M.Cycle/Bus /Van/ Lorry { Taxi/ Prime Mover /

ODi?)lWSJ‘TPRESIOD RES/EVA/INV/MV

To Inspect Vehicle No:

Truck ! Trailer or

Make: ’T""Kﬂ'\

C.C

| 9&T

at Workshop s Colour L %Eaﬁjh G Insured IStd/NIINA
of L - k Sp.Reading __(93 __Wi T/Radio: Insured [ Std / NI/ NA
Insured: | ~ ) B Eng/No:
PoicyNo. N CiNo: ZSU hovolegy/s -
Claims No. Gen. Cond: Gobjl | Fair/ Poor / Burnt
Sum Insured: - ;:;c_e;s; Steering: Inr! Jammed / Leaked / Burnt or

(Client's Recc;&) ----------- B e Brake: Ingrdgr/Jammed /Leaked / Burnt or B

Make of Veh:

Modi: Nil J Qgim | STD AR

{Palicy Condition)

F: 29§

Tyre Size:

R:

N —

Remark: The veh had commenced its NiS | O/S | | BS/DUN/EXNOVA/GY /FS/LIZA @omsumm UMl
repair at the time of inspection. i TOYO [ YOKO or :

Bal. or Market Value: 0(\\2 \k . Y Front Rear

IDAC Accident Rport: Consistent? : Yes or No R/Bal. 6 omm R/Bal. L & _mm

GIA | PR Seen: WmiﬁConsistent?:Yes or No L.’Bali _l; mm . L/Bal. - . mm

Est Repairs: T days Res: Yes or No DOA__-__“ pol. (& j _2'

Lum Sum: % 3Val.: Yes or No Survey held at - F-(lwu\ bq\[ Va)-al-l/‘—\-

CA | REV | REP. | 24HRS = D < ’ Des. of Damages : Frt I ! OIS | NiS | UIC | Reoftop or

Vehicle:, IN/ OQUT
Date: .___Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.
Date/Time = Action / Instruction

(b"‘r‘vm

%?ffﬁo N

RdY \632%: A

VC%A ,L.,\,_Ml “ ;DN(&

DatefTime, File Pass 107

D: Preli. Report
m: Final Report

9

Datﬂmme Fi le Return to”

2

Report Format: ’[P
Lump Sum / kB ($.13512.90

Days Of Repairr & 9Xi9=
Resurvey No. of Trip: _l_ __ SuneyFes: | /30499
Transporiation: o _FQD o
Add Fee: ‘Sitslnsp (8§ _seRs_8 ) B
D:lntewiew ($_w; ) Pholos 6)\) e
Techlnvs 8 ) owess 1, , _
) ‘Wesgkend (9 . 7 '\/} ‘ - ‘
_ TOTAL .



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

FIRS

36 ROBINSON ROAD

Ref . CS/FCI17019904/T1rb

#16-01 CITY HOUSESINGAPORE 068877 Date:  17-10-2017 I( ”mlm”"l”"ml""
Code: FCI2
1. _ - Policy. Particyl_ars'_r:i‘-%‘?i"HlRD‘PAR-TY=CLAIM"’-_-- SR R B
Insured Veh. SHA 9718D Veh. Inspected SCJ 9807S
Policy No. Coverage ($) 0.00
Claim No. D17009752MFSH Excess ($) 0.00
Assign From  CWS (LURENE JAW) Assign Date 16/10/2017
FER Rk ~Vehicle Particulars & Condition - " :
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Mcodification
General
3. onditions'of Tyres™..© .= .. = i
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
5. - RE R T i Lo PR M
Accident Dater 12110/2017 17/10/2017
Survey held at FALCON-AIR AUTO SERVICES PTE LTD
BLK 8 PANDAN LOQP
SINGAPORE 128226
Sa. ol UTILODE o RS b Romar ks el e
A)THE INSPECT!ON WAS CONDUCTED ON A"WITHCOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




’.First Capital Insurance Limited

A W’\i RFAX Company

‘0. 195000106C
H2-0001676-9

Savany Be
25T Rag

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

16-10-2017 Our Ref No.
12-10-2017 Claim Type.
SHA9718D Third Party Vehicle.

NO. 8 PANDAN LOOP (BLK K /BLK 1)

ANDY

67795665/ 0 Fax No.
DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No.

NA

FOR DIRECT SETTLEMENT

D1700977 7" "+SH

Third Part

SCJ98075

67791110

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of 1:- 2 (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

FALCON-AIR AUTO
SERVICES PTE LTD

Attention.

NA TP Solicitor Fax No.

LURENE

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

NiL

NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-~=nection.

This is a computer generated letter, no signature reguired.

Main Office ; § Raffles Quay $21-00 Singapore 048580 T
Claims Departments & Motor Underwriting Department - 38 i

P AL 5y
. 65-8507 3849
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Claim Worktlow System

Page | of 2

Job Sheet (/ClaimWS/Surveyor/lobSheet/229171) i';\u;' PRI Documents 9 I Close &
PRI Header Details
Claimant 1 & FA|
Claim No D17009752MFSH Policy No D-15072702MFSH S.No & PTE LTI
Name
Workshoo | FALCON-AIR AUTO f::::.yn NO. 8 PANDAN LOOP (BLK K / BLK 1)
Nar:‘le P SERVICES PTE LTD & Con:act Mobile: 0 , Phone: 67795665, Fax: 6779111
{Contact Person : ANDY) Details Emailld: ANDY@FALCONAIR.COM.SG
Our LKK AUTO Instructions
IR EMENT:
Surveyor CONSULTANTS PTE LTD To Surveyor DIRECT SETTL
Insured Insured TP
CITYCAB PTE LTD R SHA9718D Vehicle SCI198(
Name Vehicle No
No
P
RL 16-10-2017 04:28:08 | SUrveyor 16-10-2017 07:49:57 | Surveyer
Recieved PM Appointed PM Accept 17-10-
Date Date Date
Survey Report Upload
Upload
Surveyor Surveyor Survey
I ti —— 17-10-2017 |
nspection Report Date 10 Report
Date *; s *
Vehicle Particulars
Make [Please Select Make Model | Please Select Model [»| | Year [Setect
Chasis No | Engine No i Mileage I
Cubic
Colo
d I Capacity ’
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

https://ficlaims.com:9001/ClaimWS/Surveyor/Details/229171

17/10/2017



| [ 7 7

mw MW oW Consultants
Sda B B Pl Lid

51 UBI AVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (865) 62564315

Your Ref: D17009752MFSH

Our Ref: CS/FCI17019904/T1rb

The Motor Claims Department

First Capital Insurance [.td

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SCJ 9807S .

Please be informed that we had conducted the inspection of the above mentioned vehicle

on 17/10/2017 at the premises of M/s FALCON-AIR AUTO SERVICES PTE LTD and
have the following to report:-

Workshop Estimate Amount :8$  15205.75

Revised Estimate Amount : 8§ 13,572.90

“Check” Items Amount : S$

Market Value : S$ -

LTA Reimbursement Value : 8§ -

Nett Value : 5% -

Description of Damage:

The vehicle sustained damages _

at rear portion. e

rear ! — ) front

offside

Yours faithfully
TAUFIKH
Automotive Assessor



VRL Application

lofl

B

Vehicle Owner Particulars
Owner |ID Type
Owner (D

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
VehicleMake
Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period{Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

The information contained hereinis correct as at 19 Oct 2017

NUIPS://VILITA. SOV, SE/ I YT ACUOIN EIYUITEREVALED ¥ L UDLILDTIMI GLSC. .

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
4307F

'SCJ98075S

No

19 Oct 2017
TOYOTA

HARRIER PREMIUM 2.0 CVT
Black

2015

3ZRB587228
ZSU600049616
111.0kW {148 bhp)
$30,183.00

14 Jul 2015

14 Jul 2015

0

$29,257.00

Yes
13 Jul 2025
$21,942.00

13 Jul 2025

B - Car above 1600cc or 97kW (130bhp)
0 .

$65,501.00

$50,646.00

$72,588.00

19/10/2017, 11:36 AM



LUBEU JUYULA TIAITIET LAl 60 USEU LArs & VENICIES 3Ingapore - sgu... hap://www.sgcarmart.com/used_cars/hsting.php?MOD=1Toyota+Ha...

Toyota Harrier 2.0A Elegance $103,500 $12,780 Jfyr 04-Mar-2015 1,986 cc 29,50C

Elegant Silver SUV, One Owner Only, Low Mileage Done, Low Maintenance Cost, Very Well Maintained, Drive Away With Mini
Flexible In House Loan Packages Available,

Prime Motor & Leasing
Tags: 2015 Toyota Hamier, 2015 Toyota Harrier, Toyota Harrier, Toyota Harrier, Toyota, Harrier, Hamier,

Posted: 16-Oct-2017 Used Toyota

Toyota Harrier 2.0A Premium $103,800 $12,630 fyr 13-Feb-2015 1,986 ¢ 69,00¢
Panoramic

Beautifully Kept! With 3-Digit New Number Plate. Good Condition. Only 1 Meticulous Owner. Lowest Driveaway $10,400 Only
Years Extended Warranty With Free Servicing Plus 24 Hrs R...

Tags: 2015 Toyota Hamier, 2015 Toyota Haimier, Toyota Harrier, Toyota Harrer, Toyota, Harrer, Harrier,

Posted: 16-Oct-2017 Used Toyota

Toyota Harrier 2.0A Elegance $103,800 $12,720 fyr 05-Mar-2015 1,986 cc «
Panoramic

Classic Black ! Only $10,380 Down Payment. Up To 90% Flexible Loan.Look No Further! We Provide Lowest Interest Rate In
High Trade In Are Available, Package With Unrivaled Warra...

Classic Credit Pte Ltd

Tags: 2015 Toyota Harrler, 2015 Toyota Hamier, Toyota Harrier, Toyota Harrier, Toyota, Harrier, Harrier,

Posted: 16-Oct-2017 Used Toyota

Toyota Harrier 2.0A Elegance $114,800 $12,710 fyr 29-Oct-2015 1,986 ¢¢ 13,994
Panoramic

Super Low Mileage Done At 13994Km Only, Seldom Use, 1 Owner, Well Maintain And Regular Servicing, Almost Brand New C
From Brand New Car, Why Wait, Call Now!

Henly Enterprises Co
Tags: 2015 Toyota Harrer, 2015 Toyota Harrier, Toyota Harrier, Toyota Harrier, Toyota, Harier, Harrer,

Posted; 14-Oct-2017 Used Toyota

Toyota Harrier 2.0A Premium $118,800 $12,820 fyr 08-Dac-2015 1,986 cc 32,00
Panoramic

One Owner, Immaculate Condition. Well Maintained By MBM. 10%-20% Down Payment Scheme Available, Welcome Trade It
More Details And Viewing Now.

Tags: 2015 Toyota Harmer, 2015 Toyota Hamier, Toyota Harrier, Toyota Hartier, Toyota, Harrier, Harrier,

Posted: 13-Oct-2017 Used Toyota

Toyota Harrier 2.0A Premium $105,800 $12,770 fyr 20-Mar-2015 1,986 cc 37,00C
Showroom Condition. Bank Loan In House Loan Available, Trade In Welcome.

Tags: 2015 Toyota Hamier, 2015 Toyota Hamier, Toyota Hamier, Toyota Harrier, Toyota, Hamier, Harrier,

Pasted: 13-Oct-2017 Used Toyota

Toyota Harrier 2.0A Premium $115,500 $12,930 jyr 10-Sep-2015 1,986 cc 19,80C
Panoramic

Elegant Silver SUV, Premium Mode! With High Specifications, One Owner Only, Low Mileage Done, Low Maintenance Cost, Ve
Flexible In-house Loan Packages Available.

Prime Motor & Leasing
Tags: 2015 Toyota Harrier, 2015 Toyota Hamier, Toyota Hamier, Toyota Harrier, Toyota, Hamier, Hamier,

Posted: 13-Oct-2017 Used Toyota

Toyota Harrier 2.0A Premium $118,800 $12,900 fyr 27-Nov-2015 1,986 ¢ 35,00C
Panoramic

Our Promotion For October. 1.99% Interest Rate,Extended Warranty Up To 3years.,Free Urive AS Dash Camera For Every Pu
Condition Apply. Please Contact Our Sales Person For More Informati...

Compare

of 4 19/10/2017, 11:37 AM
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%AZ171361‘45 / Falcof-Air Auto Services Pte Ltd - Pandan
ENTRY DATE & TIME: 13110/2017 12:11

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plesse report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and tha! copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

13/10/2017 12:11
12/10/2017 19:35
AYE TOWARD JURCNG

Country/State of Loss SINGAPORE
Vehicle Registration Number SCJ9807S
Insured!Pollcyi'lolder

Name Of Registered Owner CHAI KIM YIN
NRIC No S2554307F

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Paiticulars *
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance pollcy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver - '

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

FONGZUNSO@GMAIL.COM
(LOCAL) +65-96788592
OFFICE-96788592

TOYOTA
HARRIER-2.0 (A)

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5072731513-02

CHAI FONG ZUN
S9041799A

07/11/1880

INDOOR

30/05/2011

6 YEARS AND 4 MONTHS
MALE

NOEMAIL

Page 10of 12



Sketch Plan Pg. 1

SKETCH PLAN
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DECLARATION
t/We declare the foregoing particulars are true in every respect.

§ 258 $30 7F 2 3 f10/17

i G o

Char Fom Yr Al
Driver’s Signature

Policyholder's Signature
(if driver is not the policyholder)

Reporting Centre Personnel’s Signature
Date & Time:
Date & Time:

Name: [ s, il
NRICFFINNo.: 6 oo 4 K 64

Page 3 of 12



PAINT PROTECTION WARRANTY
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FALCON-AIR AUTO SERVICES PTE LTD

FALCON-AIR

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

CHAI KIM YIN Estimate ; ES003031
53 JALAN MAS PUTEH
128644 Date : 14/10/2017
P Vehicle Num. : SCJ9807S <
. MakeModel : TOYOTA HARRIE
Atterttion : Motor Claim Department Chassis/Eng# : ZSUG0-0049616
Comtact: 96788592 Accident Date | 12/10/2017
Cilaim No. :
Reference : TP NTUC VS FIRST CAPITAL
Policy No. :
SN Quantity Particular Unit Price  Amount S$
LIST ITEMS :

1. 1PC TAILGATE ~2,379.00 /-
2. 1PC TAILGATE LOCK - 974.006%
3. 1PC TAILGATE LOGO 10,0042~
4 1PC TAILGATE GLASS MOULDING ~110.00ALe"
5 1PC TAILGATE WEATHERSTRIP — 44130 AW/~
6. 1PC TAILGATE TRIM BOARD —~ 578.50#e~
7. 1PC TAILGATE PULL HANDLE - 68.00m/5~
8 1PC SPARE TYRE PANEL - 925.00 buc”
9. 1PC REAR END PANEL - 798.50 Af—"
10. 1PC REAR BUMPER TOP ~1,415:10 A¢ —
1. 1PC REAR BUMPER LOWER - 455,002
12. 1PC REAR BUMPER SPONGE - 125.00 "% =
13. 2PCS REAR BUMPER SIDE RETAINER 85.00 - 170.00 7L
14. 2PCS REAR BUMPER CENTRE RETAINER 90.00 -180.00
15. 1PC REAR END PANEL TOP GARNISH nA —445 0002, -
16. 2PCS REAR FENDER UNDERSHIELD LHRH L4 —‘5_(, B —dg X W 169.80 mMA < 33960 -
17. 1PC REAR EXHAUST - §38.80
18. 2PCS REAR EXHAUST RUBBER HOLDER 34.30 .~ 6860
19. 1PC REAR EXHAUST GASKET - 85.00M&—
2. 1 SPARE TYRE CARPET WA —+ 283,104
2t 1 LUGGAGE BOARDALH - 576.40 Al—
221  UGGAGE BOARD BR / 487 80 olt—~

CONTINUE / ...

FALCON-AIR AUTO SERVICES PTE LTD
{a subsidiary of Falcon-Air Holdings Pte Lid)

Head Office: | 75 Sin Ming Drive #G1-06/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel' 6452-0880/6458-0880 Fax: 6454-7862

Branches: Tampines St 93 Blk 2006 #01-200 5{528840] Tel: 6789-7997 Fax: 6788-7997 =

No. 8 Pandan Loop (Blk | 7 Bik K) ${128226) Tel: 4779-5665 Fax: 6779-1110

Websites: www.falconaircom.sg E-mail: email@falconaircom.sg



FALCON-AIR AUTO SERVICES PTE LTD

FALCON-AIR

CHAI KIM YIN

53 JALAN MAS PUTEH
1268644

Attention : Motor Cleim Department
Contact: 96788592

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

Estimate : ES003031

Date : 141102017
Vehicle Num. : SCJ9807S
Make/Model - TOYOTAHARRIER
Chassis/Eng# | ZSU60-0049616
Accident Date : 12/10/2017
Claim No. :
Reference : TP NTUC VS FIRST CAPITAL

Policy No. :

SN Quantity Particular UnitPrice  Amount S§
23 1 LUGGAGE BOARD C / 640.50 o8
24, 1 LUGGAGE BOARD D 444,20 % pAN
25 1 TAILGATE LOCK GARNISH - 462040~
26. 1PC LH REAR FENDER AIR-DUCT _A74.80AL
27. 1PC LH FLOOR PANEL wa L 66207
28. 1PC RH FLOOR PANEL AN < 74,507
29 2 REINFORCEMENT REAR FLOOR PANEL 5680 > 113.604
30, 2 EXTENSION REAR FLOOR . 3860 (pes T7.207 )
3t 1 REAR FLOOR CROSS MEMBER 312.807 7 b
32 1 ANTENNAE ELECTRICAL KEY 158.00>4 —
33 1 REAR FLOOR OUTER REINFORCEMENT 112,006+ h -
34, 1 REAR FLOOR INNER REINFORCEMENT 12730 61~
List TotaiS$ : 1252717° 44 001.00
25.00% Discount S$ - 3,500.25
Quay, 49 T~
10,500.75
SPECIAL NETT ITEMS :
1. 1PC TAILGATE SEALANT s 40.00 A%
2. 2PC REVERSE SENSOR 200.00 7 400.004 w .~
3. 1PC REAR NUMBER PLATE 7 450054~
Special Nett Total S : ass00 HYS
CONTINUE /...

FALCON-AIR AUTO SERVICES PTE LTD
{a subsigiary of Falcon-Air Holdings Pre Lid)

Head Office: | 76 Sir Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel: 6452-0B80/6458-0880 Fax: 6454-7862
Branches: Tampines 5t 93 Blk 9006 #C1-200 S{528840) Tel: 6769-7997 Fax: 67887997 = No 8 Pandan Loop (Blk 1 7 Bk K) §{128226) Tel. 67795665 Fax: 6779-1110
Websites: wwwi falconaircom sg E-mail: email@falconair.com.sg



FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR

CHAI KIM YIN Estimate : ES003031
53 JALAN MAS PUTEH
128644 Date : 14/10/2017

Vehicle Num. : SCJ9807S
Make/Model : TOYOTA HARRIER

Attention : Motor Claim Department Chassis/Eng# - ZSUG0-0049616
Contact: 96788592 Accident Date : 12/10/2017
Claim No. ;
Reference : TP NTUC VS FIRST CAPITAL
Policy No. :
SN  Quantty Parlicular UnitPrice  Amount S$
LABOUR : P
TO REMOVEREPLACE EXHAUST BOX 80.00 #°¢ ]
TO REMOVE/REFIX REAR WINDSCREEN GLASS 120.00 #OP |00
TO TRANSFER TAILGATE PARTS/MECHANISM 50.00 #0.~
TO REMOVE/REFIX REVERSE SENSOR & CHECK WIRING 120.008¢~
TO REMOVE/REFIX CUSHION SEAT.CARPET,GARNISHWIRING 150.00/22.~
TO RUSTPROOF & WATER LEAKAGE TEST 150.00 7o o ~
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 180000 /500 .-
TO CUTAOUT REWELD REAR END PANEL, SPARE TYRE PANEL,
REINFORCEMENTS, FLOOR PANELS LH/RH, REPAIR REAR CHASSIS /# ' -
RH/ LH REAR FENDER INCLUDES KNOCKING & REPLACEMENT
OF PARTS 1,750.00
1530
Lebour Totel S5 : 4,22G.00
o S 31100
| Q(a\"n'\ Pro Kf}\ vn
Total S$ : 15,205.75
142690
W 13445349
~ps’/ Pl A6

© Third party survey is on 2 "Witout Prejudies” buwe
& No iflegal modification(s) is afiowed
« Supplementary dem:s) m:s! Le e rveyed and

i8 subsect o fnal apze o, 1 from Insurance Cw

Ackncwiedged by Repaiver
Signature:
Dale:

FALCON-AIR AUTO SERVICES PTE LTD
{a subsidiary of Falcon-Air Holdings Pte Ltd)

Head Office: 176 Sin Ming Drive #01-06/07/1 3, #05-17 Sin Ming Autocare Singapore 575721 Tel: 6452-0880/6458-0880 Fax. 6454-7862
Branches: Tampines St 93 Blk 9006 #01-200 5(528840} Tel. 67897997 Fax 6788-7997 = No 8 Pandan Loop [8ik 1/ Bk K| 5{128226} Tel 67795665 Fax: 6779-1110
Websites: www.falconaircom.sg E-mail: email@falconair.com.sg



UNIQUE CAR BEAUTY SHOP

N.2002607

53, Ubi Ave 1, Paya. Ubi Industrial Park, #01-40. Smgaporr.408934
Tel: 6463 1311 (Enquiry) / 6844 2235 (Booking) ' '

Website: www.cs2singapore.com

.GST Registration No:M90371726N

Email: mfo@csZsmgapore,com '

DeliverYiOi’derI' Invoice
3. 44 2eea

CSHi-Paint. Protedlon System’
CSHEHE

N 1 Technof Poitshi
e oloay o)

PDt:(Pre-Delivery: inspechon)
| FEESRESER

"Cushion Wash / Leather Wash
ERE W/ ER

[ Leather Repair / Leather Redye
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PAINT PROTECTION WARRANTY
Thank you for choosing our product.

This Agreement (‘the guarantee’) is made this Y é%{ x7-3%Y {*The application date™] between Cs W UMADAE
["The Company”] whose oddress s - and the customer (“you™), whose detalls are shown below,
WHEREAS

{1} The guarantee is supplemental to the sale to you by C5-l Dealership Process [“the treatment”] to your vehicle on the application date and for the
considerafion of the sum paid for the tregiment (“the treatment price”}
(2] The company has agreed to guarantee the due pertormance of the above process in the manner to the extent as ksted below.

the company hereby agee with you: -

1. The 3 Year guorantee or part thereot (CS-Il Paint Protection System Process}
{o.} You complete ond send 1o the company the guarantee registration form within fourteen days of the opplication. _
[b2.] If within 36 months of the application date of the CS-I Paint Protection System to your vehicle. you notify the company in wiiting that your vehicle
has subered subsequent deterioralion to its paintwork by reason of fading, ckmatically induced cracking o loss of gloss,
{c.) The other condifions containad herewith are satisfied then the company will refreat the applicalion at no cost,

2. Your Statutory Rigats .
The Guarantee is w! iInfended toreplace, modity orbe a substitute for your statutory rights and the company shall not e responsibie for any foss, damage. costs,

expenses OR othewise which may be Incurred as @ direct or indirect result of your purchase of the freatment,

3. Assignment of ha Guorantee (CS-1i Paint Protection Systern Process)
e Comnis

ot nnhr viliet i Hhe e i trrmebnrradt fram om0 Sa s oe Amee? bo e trevrber e et 2Pal | melog tene 3 oy e bis

4, Regular In tons

In orac?er to rr:gi:foin your paint reservation of its optimum level. an annual inspection is recommended, This inspection is nomally camed out at your supplying
dealer. If ther: are any major marks or scratches on the paintwork, details should be noted on the guurantee. The CS-i dealership, af its own discretion, k entitled
to request ary inspection/grooming tee on each inspection and you are entitied to enquire whether ony such fee wil be charged and what the fee will be when
yOu presen your vehicle for inspection at the dealership. In the event that you wish to rely on this Guorantee to reciaim the freatment price, you will need to
present tathe company o duly completed Guarantee Card for the period of time from the application date to the date that you notify the comparny.

5. Limitatons of habilty for the company (CS-H Paint Protection System Process)
a. The freattnent must be applied at a C$4l approved dedlership for the guorantee ta be vakid.
b. There must be no evidence of coiour fading, flaking or cimaticaly induced cracking prior to the process being
applied.
c. A!:!y areas repaired of reploced through accident or damage must be retreated immediately by an authonzed CS-It deater and the detail noted
on the guarantee.
d. The gucrantee shall be invalidated by reason of the following:
A vandaiism: Any evidence of deliberate acls or omissions affecting the vehicie's bodywork or painted surface.
)lr Stone Chip; Domage 1o the Yehicle by any force capable of breaking the reatment’s suface i.e. pebbies, karge stones, pieces
)ﬂ/af rock of other similar objects.

" Acidlic Stains: Bird poo, free sap, acid rain. pefroleum, etc must be woshad off immediataly or within 24 hours. othernwise elching or
discotouration may occur, Falure to do this is fikely to invalidate the guarantee on our inspection. No paint firish, however good, can
withstand the prolonged effects of such corosive matter.

&. important Notes -

Oid and dirty chamaois leathers can cause streaks and other unsightty marks on otherwise perfect paintwork {especially on dark colowvred vehicles). Such leathers
and other dyeing/polishing cloths should be discarded and reploced on @ regular basis. Regutar use of mechanical car washes and je! washes will eventualty
damage the sealant.

Beforegcny guorantes work is camied out, permission must be obioined from the company. The intefior and exterior vinyl cleaner as wel as leather tragtment qre
avciiable as optional extros. It should be noted that due fo the nature of these materials no guarontee apphes. If a claim is made or the Guarantee, the oniginal
guorantee cerfificate and number musi be given lo the company fo confim validity,

7. How 1o Make a Clalm.

To submit o wamanty claim, you mus? SUBMIT THIS ORIGINAL WARRANTY CARD AND ORIGINAL RECEIPT {or other proot of purchese accepfable to C5-1 Painl
Protection) for the product, along with o detailed description of the defect. o the authorize dealer from whom the product was swchase. All worranty cloims
must be approved by CS-l pror to commencement of any wamanty service.

YOU MUST COMPLETELY FILL OUT AND RETAIN THIS WARRANTY CARD AND RESEN: IT,
TOGETHER WITH PROOF OF PURCHASE, TO VALIDATE YOUR WARRANTY.

Cusiomer Name Telephone
information ne. Cw P o181 \9'}5 /?63’3.!2'24‘——
Address Tip/Postal Code " Country /Region
Vehicle No. Maoke Model Color Treatrent ay / Month f Year
W 96\6 ToyoTd Haggiwe  Plack Date 34 g}, \$
Product Family [ ] Btanium Coating ] Ceramic Coating [] Glass Coating WQ Stages Coating
{check one} {3 Year) {3 Year) {3 Year) ﬁ?d mth 18 mih
Applicator Gloss Unit
nyeme A _{-umt. , PG ol GU g9
Dealership Name Telephone
Information
Address Zip/Postal Code " Country / Region




FIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD #16-01 CITY HOUSE
SINGAPORE 068877

Attention : Motor Claim Department
Contact ; 52222311 Fax No. : 65073849

SN Quantity Particutar

Estimate

Date :

Vehicle Num. :
Make/Madel ;
Chassis/Eng# :
Accident Date :
Claim No. :
Reference
Policy No. :

Page1/3

: ES003031

14/10/2017
SCJ9807S
TOYOTA HARRIER
ZSU60-0048616
121072017

: TP NTUC VS FIRST CAPITAL

Unit Price  Amount S$

LISTITEMS :
1.  1°PC TAILGATE
2. 1pPC TAILGATE LOCK
3. 1PC TAILGATE LOGO
4. 1PC TAILGATE GLASS MOULDING
5. 1PC TAILGATE WEATHERSTRIP
6. 1PC TAILGATE TRIM BOARD
7. 1PC TAILGATE PULL HANDLE
8. 1FC SPARE TYRE PANEL
g 1PC REAR END PANEL
10. 1PC REAR BUMPER TOP
1. 1PC REAR BUMPER LOWER
12. 1PC REAR BUMPER SPONGE
13. 2PCS REAR BUMPER SIDE RETAINER
14, 2PCS REAR BUMPER CENTRE RETAINER
15, 1PC REAR END PANEL TGP GARNISH
16. 2PCS RE
17. 1PC REAR EXHAUST
18. 2PCS REAR EXHAUST RUBBER HOLDER
19. 1PC REAR EXHAUST GASKET
20 1 SPARE-FYRE-GARPET—
21, 1 LUGGAGE BOARD ALH
22. 1 LUGGAGE BOARD B RH

2,378.00

974.00

110.00

110.00

441.30

578.50

68.00

925.00

798.50

1,415.10

455.00

125.00

85.00 170.00
80.00 180.00
445.00

638.80

34.30 68.60
85.00
<

576.40
487.80

CONTINUE /...




Page 2/ 3-
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FIRST CAPITAL INSURANCE LTD Estimate : ES003031
36 ROBINSON ROAD #16-01 CITY HOUSE
SINGAPORE 068877 Date ; 141072017
Vehicle Num. : SCJ9807S
Lo . Make/Model ;: TOYOTA HARRIER
Aftention : Motor Claim Department Chassis/Eng# : ZSUB0-0049816
Contact : 62222311 Fax No. : 65073849 Accident Date : 12/10/2017
Claim No. :
Reference ; TP NTUC VS FIRST CAPITAL
Policy No. ;
SN Quantity Particutar Unit Price  Amount S%
23. 1 LUGGAGE BQARD C 640.50
24, 1 LUGGAGEBOARD D/ s
25. 1 TAILGATE LOCK GARNISH 46.20
26. 1PC LH REAR FENDER AIR-DUCT 174.80
27. 1PC LH FLOOR PANEL <
28. 1PC RH FLOOR PANEL w
206, 2 REINFORCEMENT REAR FLOOR PANEL = >
30 1 EXTENSION REAR FLOOR 38.60
3.1 REAR FLOOR CROSS MEMBER N 312.80
32, 1 ANTENNAE ELECTRICAL KEY 158.00
33 01 REAR FLOOR QUTER REINFORCEMENT X ~<
4 1 REAR FLOOR INNER REINFORCGEMENT 127.30
List TotalS$ : 12,529.20
25.00% Discount S$: 3,132.30
9,396.90
SPECIAL NETT ITEMS .
1. 1PC TAILGATE SEALANT 40.00
2. 2PC REVERSE SENSOR 200.00 400.00
3. 1PC REAR NUMBER PLATE 45.00
485.00

Special Nett Total S35 :

CONTINUE /...
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FIRST CAPITAL INSURANCE LTD Estimate : ES003031
36 ROBINSON ROAD #16-01 CITY HOUSE
SINGAPCRE 068877 Date : 14/10/2017
Vehicle Num. : SCJ9807S
P ; MakeModel : TOYOTA HARRIER
Attention : Motor Claim Department Chassis/Eng# : ZSUB0-0049616
Contact : 62222311 Fax No. : 65073848 Accident Date : 12/10/2017
Claim No. :
Reference : TP NTUC VS FIRST CAPITAL
Policy No. :
SIN  Quantity Particular Unit Price  Amount 5§
LABOUR :
TO REMOVE/REPLACE EXHAUST BOX 40,00
TO REMOVE/REFIX REAR WINDSCREEN GLASS 100.00
TO TRANSFER TAILGATE PARTS/MECHANISM 40.00
TO REMOVE/REFIX REVERSE SENSOR & CHECK WIRING 80.00
TO REMOVE/REFIX CUSHION SEAT,CARPET,GARNISH,WIRING 120.00
TO RUSTPROOF & WATER LEAKAGE TEST 100.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 1,500.00
TO CUT/OUT REWELD REAR END PANEL, SPARE TYRE PANEL,
REINFORCEMENTS, FLOOR PANELS LH/RH, REPAIR REAR CHASSIS
RH/LH REAR FENDER INCLUDES KNOCKING & REPLACEMENT
OF PARTS 1,400.00
Labour Total 5% . 3,380.00
E.&OE. Total S$ : 13,261.90
SUPPLEMENTARY + (.00
for FALCON AIR AUTO SERVICES PTE LTD ( PAINT PROTECTION .
135%2. 90
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Hillatod to Federation intermationale De

CSIFCI17019904fT1 rbe2

L/H Rear Tyre

FIRST CAPITAL INSURANCE LTD Ref :
476,01 CITY HOUSESINGAPORE 068677 Date:  05-03-2018 H “l["l"""“"l“l”l‘l
Code: FCI2
1. | Pollcy Particutars ;- THIRD P,
Insured Veh. SHA 9718D Veh. Inspected SCJ 98078
Policy No. D-15072702MFSH Coverage ($) 0.00
Claim No. D17009752MFSH Excess ($) 0.00
Assign From LURENE JAW Assign Date 16/10/2017
2.0 T "Vehicle Particulars &:Gondition - sk
Make & Model TOYOTA HARRIER c.c 1986
Engine No. HIDDEN Year of Reg. 2015
Chassis No. ZSUB00049616 Colour BLACK
Odometer 60641 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GCOD
Size Balance
R/H Front Tyre |235/55 R18 MICHELIN 6 mm
L/H Front Tyre |235/55 R18 MICHELIN 6 mm
R/H Rear Tyre [235/55R18 MICHELIN 6 mm
235/55 R18 MICHELIN 6 mm

THE VEH!CLE SUSTAINED DAMAGES AT THE REAR PORTION.

DAMAGES SEE DETAILS.

Accident Date

12M10/2017

Inspection Date

1711012017

Survey held at

FALCON-AIR AUTO SERVICES PTELTD

BLK 8 PANDAN LOOP

SINGAPORE 128226

A)DAMAGES CONSISTENT TO ACCIDENT REPORT
BYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

C)IN ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NOT AUTHORISED REPAIRS
. D e

IESTIMATED NORMAL PERIOD FOR REPAIR

5 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SCJ 980758

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Page No.:1 of 2

tromyod

. Descript_idﬁ

e

S N e N O N N N A N N 1 T N L e N N T 1 T e N e S T (I T (T U 4

REPLACEMENT OF PARTS

TAILGATE

TAILGATE LOCK

TAILGATE LOGO

TAILGATE GLASS MOULDING

TAILGATE WEATHERSTRIP

TAILGATE TRIM BOARD

TAILGATE PULL HANDLE

SPARE TYRE PANEL

REAR END PANEL

REAR BUMPER TOP

REAR BUMPER LOWER

REAR BUMPER SPONGE

REAR BUMPER SIDE RETAINER @$85.00
REAR BUMPER CENTRE RETAINER @$90.00
REAR END PANEL TOP GARNISH

REAR FENDER UNDERSHIELD LH/RH @$169.80
REAR EXHAUST

REAR EXHAUST RUBBER HOLDER @$34.30
REAR EXHAUST GASKET

SPARE TYRE CARPET

LUGGAGE BOARD A LH

LUGGAGE BOARD B R

LUGGAGE BOARD C

LUGGAGE BOARD D

TAILGATE LOCK GARNISH

LH REAR FENDER AIR-DUCT

LH FLOOR PANEL

RH FLOOR PANEL

REINFORCEMENT REAR FLOCR PANEL @$56.80
EXTENSION REAR FLOOR @$38.60

REAR FLOOR CROSS MEMBER

Report Ref No. CS/FCI17019904/T1rbe2

BENT

BENT
NECESSARY
NECESSARY
TWISTED
DEFORMED
MISSING
BUCKLED

BENT
DEFORMED
DEFORMED
CRACKED
NECESSARY
DEFORMED
DEFORMED

NOT NECESSARY
BENT
DEFORMED
NECESSARY
NOT NECESSARY
DEFORMED
DEFORMED
DEFORMED

NOT NECESSARY
DEFORMED
DEFCRMED

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
BENT

BENT

2,379.00
§74.00
110.00
110.00
441.30
578.50

68.00
925.00
798.50

141510
455.00
125.00
170.00
180.00
445.00
339.60
638.80

68.60
85.00
283.10
576.40
487.80
640.50
44420
46.20
174.80
66.20
74.50
113.60
77.20
312.80

2,379.00
974.00
110.00
110.00
441.30
578.50

68.00
§925.00
798.50

1,415.10
455.00
125.00
170.00
180.00
445.00
638.80

68.60
85.00
576.40
487.80
640.50
46.20
174.80

38.60
312.80




| B 74 74 LKK Auto Consultants Pte Ltd

Bdl BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
—— ; T P ] R ;
o Descriptionof 25 con e
1|ANTENNA ELECTRICAL KEY CRACKED 158.00 158.00
1|REAR FLOOR OUTER REINFORCEMENT NOT NECESSARY 112.00 -
1|REAR FLOOR INNER REINFORCEMENT BENT 127.30 127.30
LESS 25% DISCOUNT -3,500.25 -3,132.30
10,500.75 9,396.90
SPECIAL NETT ITEMS
1|TAILGATE SEALANT (SN} NECESSARY 40.00 40.00
2|REVERSE SENSOR @$200.00 (SN) NOT WORKING 400.00 400.00
1|REAR NUMBER PLATE (SN} BENT 45.00 45.00
485.00 485.00
LABOUR
TO REMOVE / REPLACE EXHAUST BOX. 80.00 40.00
TO REMOVE/ REFIX REAR WINDSCREEN GLASS. 120.00 100.00
TO TRANSFER TAILGATE PARTS/MECHANISM. 50.00 40.00
TO REMOVE / REFIX REVERSE SENSOR & CHECK 120.00 80.00
WIRING.
TO REMOVE/ REFIX CUSHION SEAT, CARPET, GARNISH, 150.00 120.00
WIRING.
TO RUSTPROOF & WATER LEAKAGE TEST. 150.00 100.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS. 1,800.00 1,500.00
TO CUT/OUT REWELD REAR END PANEL, SPARE TYRE 1,750.00 1,400.00
PANEL, REINFORCEMENTS, FLOOR PANELS, LH/RH,
REPAIR REAR CHASSIS RH / LH REAR FENDER
INCLUDES KNOCKING & REPLACEMENT OF PARTS.
PAINT PROTECTION. (ADDITIONAL) 311.00 311.00
4,531.00 3,691.00
GRAND TOTAL 15,516.75 13,572.90

[ RECOMMENDED COST-OF REPAIRS:: ¢ i [ il o asie
Report Ref No. CS/FCI17019904/T1rbe2

MOHAMAD TAUFIKH ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng,AMSOE,AMIRTE AMSAE-A,M.MATAI
Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Cllent named on the front page of this Report,




