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- w W Consultants
SdA A B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

17 JULY 2019
Ready Transport Pte Ltd

Blk 801 French Road
#01-49
SINGAPORE 200801

Dear Sir/ Mdm

OUR REF : CC4/AXA17019862/T1ga3

YOUR REF : XE 132S

ACCIDENT INVOLVING XE 132S & GBE 9280Z ALONG/AT JALAN BUROH & JURONG
PORT RD ON 12/10/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from WILLIAM'S AUTO PTE LTD acting on behalf of the owner
of GBE 9280Z against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at
our_reporting centre. The list below is not all inclusive and further document may be
required:

e Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter & Relationship with driver

ADDEMDUM FORM TO BE SIGN & RETURN

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)



e Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

N
N
Cecilia Chong
Case Handler
DID: 6749 4274
FAX: 6741 4108
EMAIL: ceciliachong@lkkauto.com

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: - XE 1328 {Insd veh)
GBE 9280Z{TP veh) Model: TOYOTA DYNA
Date of Accident/ Time: 12/10/2017 B |
Repair Estimate 35 6,018.22
Final Repair Cost 1S |
Loss of Use 1:$ days at $ per day
Rental {if any) 8 daysat$s per day
LTA / GIA Search Fee :$ |
Others: 'S
'S
Final Settlement Sum 8 l 2750.00 (GLOBAL SUM)
Payee Name : "WILLIAM'S AUTO PTELTD o N
is Third Party Workshop GIA Registered? [ 1 YES ([X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GiA Registered Workshop: BOLA Applicable: Yesf No  BOLA Scenario No:
BOLA Liability: {9%) Assessed Liability (*}:___ (%)
* Assessed Liobility to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 doys of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/i confirmed that this is a full and final settlement that we and or our client have/had/has against you {AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

signature of workshop representative / Worﬁﬂgﬁﬂé’mp Signature of Witness / Workshop stamp {if applicable)
Name of Representative: Name of Witness:  [Ztf [7({1 Fé {
Date:22/07/2020 —— Date: 22/07/2020

Signature of AXA's surveyor/representative:
Name of AXA’s surveyor /Representative:

Date: 23/07/2020

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



7/21/2020 Merimen e-Claims
Print Received Message

This mail is associated with :

*GBE9280Z (C0455524)
[XE132S]
TP
XIN SHUN CHENG SEAFOOD SUPPLIER PTE LTD
Oct 12 2017 1:00AM
[READY TRANSPORT PTE LTD]
William's Auto Pte Ltd

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 14/07/2020 08:48 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2766.35) - GBE9280Z - Claim Handler: Kitty Teo

Approved:2766.35.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=74053009&CFTOKEN=...  1/1



X

RELEASE VOUCHER
( AXA THIRD PARTY CLAIM )

We/l, WILLIAM’S AUTO PTE LTD (“The workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of LKK AUTO CONSULTANTS PTE
LTD (name of surveyor) with respect to the amount claimed for $$2461.00 (repair costs),
S$300.00 (loss of use/rental), S$5.35 (search fees) for vehicle no. GBE9280Z that was
damaged pursuant to the accident which occurred on 12/10/2017 along JURONG PORT
ROAD TRAFFIC JUNCTION OF JALAN BUROH (location) involving XE132S .This is
pursuant to the inspection conducted on 13-09-2013 at “the workshop™.

We/l confirm that we/l are/am authorized by the owner XIN SHUN CHENG SEAFOOD
SUPPLIER PL (“the third party claimant™) of vehicle no. GBE9280Z to make the claim as set
out in the above paragraph and we/I have full authority to settle the matter on his/her behalf in
a manner that we/I deem fit. We/l enclose herein the letter of authority given by “the third
party claimant”.

We/I further confirm that we/I will indemnify AXA INSURANCE SINGAPORE PTE LTD
for all damaged, loss and/or expense that they will or have already incurred in the event that
“the third party claimant” after the above said agreement lodges a further claim against the
former for any loss and expenses suffered pertaining to costs of repairs and/or rental and/or
loss of use pursuant to the damage to vehicle no GBE9280Z as a result of the accident.

We/l further confirm that the agreement reached above is in full and final settlement of any
claim of “the third party claimant” pursuant to the accident and that further this settlement is
reached on a without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated: 29/04/2020

Authorized by Accepted by

Appointed Surveyor The Workshop



HBHRREREFTR LA
WILLIAM'S AUTO PTELTD

HQ / WORKSHOP:

Blk c 3 Woodlands Road 391-B Yew Tee Industrial Estate Singapore 677965 Co. Reg. No: AD3151/1878Z
Tel: 67636811 (5 Lines) Fax: 67632166 GST Reg. No: M2-0032987-2
Date 1 29/04/2020

AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #27-01

AXA TOWER

SINGAPORE 068811

ATTN : MOTOR CLAIMS DEPT

REF : XE1328

RE: ACCIDENT INVLOVING MOTOR VEHICLES NOS: GBE9280Z /XE132S AT JURONG
PORT ROAD TRAFFIC JUNCTION OF JALAN BUROH DATE: 12/10/2017

We act for the owner of vehicle GBE9280Z which was involved in an accident with your vehicle
XE132S as a result of the above accident, my vehicle sustained damaged.

As above accident was caused solely by the negligent driving of your driver, I am claiming from
you for the following;

1. Cost of repairs for our vehicle S$ 2,461.00
2. Loss of use for 3 days + Pre-repair 0 days= 3 days at S$ 100.00 per S$ 300.00
da
3. L.%.A Search Fee S$ 5.35
4. Lawyer Fee S$
5. Surveyor Report Fee- by LKK AUTO CONSULTANTS PTE S$
LTD-
6. Rental for 0 days= 0 days at S$ per day S$
7.

Total SS 2,766.35

Your co-operation in this will be appreciated,
I look forward to hearing from you.

Thank You

Your faithfully

|
|

WILLIAM’S AUTO PTE LTD
ANG NGOH TEE




WILLIAM'S AUTO PTE LTD

BLK ¢3 WOODLANDS ROAD 391-B YEW TEE INDUSTRIAL ESTATE SINGAPORE 677965
TEL: 67636811 FAX: 67632166 Email: waplsp21@singnet.com.sg
GST:M2-0032987-2 RCB NO:A03151/1978Z

M/S: AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #27-01
AXA TOWER
SINGAPORE 068811

TEL: 63387288

ATTN: Motor Claim Department

FAX: 68804838,68804572

Your Ref No: GBE9280Z
Claim Type: Third Party
Accident Date:  12/10/2017

TP Veh Reg No: XE1328

Tax Invoice to Vehicle No :GBE9280Z

Description

SPECIAL NETITEMS:

REFER TO LKK AUTO CONSULTANTS PTE LTD
SURVEY/INSPECTION REPORT

AS LUMP SUM REPAIRS (INCL. PARTS & LABOURS)

TOTAL: SINGAPORE DOLLAR TWO THOUSAND FOUR HUNDRED SIXTY ONE ONLY
The above vehicle was surveyed by LKK AUTO CONSULTANTS PTE LTD on 24/10/2017

// ST
Mgy L2t ¢ N\

For WILLIAM'S AUTO PTE LTD

AUTHORISED SIGNATURE

Final No: CL2000929
Claim No: EST1700793
Date: 29 Apr 2020
Policy No: 5079746245-01
Veh Reg No: GBE9280Z
Make/Model: TOYOTA DYNA 3.0
DIESEL TURBO M/T
2WD
Chassis No: KDY2318024140
Engine No: 1KD2601976
Reg. Date: 26/04/2016
PAGE:1
B | _Quantity |  List Price _Amoun_t
S$ S$
1PC S$ 2,300.00 S$ 2,300.00
Total S$ 2,300.00
Add GST @ 7% 161.00
Total Amount payable S$2,461.00



VRL Application Page 1 of 1

AA A
Land Tra nspor&ﬁm thority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 12 Oct 2017 / 16:19:17

Receipt Date/Time : 12 Oct 2017 / 16:19:17
Tax Invoice/Receipt
Receipt No. : ITNET-00000-171012-001386
Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%) (S$)

Result of Insurance Enquiry - XE132S

As at 12 Oct 2017/01:35:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - XE132S

Enquiry Fee 5.00 0.35 5.35
20171012161818653639
Sub-Total 5.00 0.35 5.35
Total Before Rounding 5.00 0.35 5.35
Rounding Difference 0.00
Total Amount Payable 5.35
Paid By
20171012161830584 ggﬁ;‘ (lljr::’r':;;';ifmg) 5.35
Total 5.35
Cash Change 0.00
Tendered Amount 5.35
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.

>

https://vrl.lta.gov.sg/lta/vrl/action/completePayment ?FUNCTION_ID=F1301001TT 12/10/2017



EBEREREETRAA : ><
WILLIAM'S AUTO PTELTD

HQ / WORKSHOP:

Blk ¢3 Woodlands Road 391-B Yew Tee Industrial Estate Singapore 677965 Co. Reg. No: A03151/1978Z

Tel: 67636811 (6 Lines) Fax: 67632166 GST Reg. No: M2-0032987-2
Our ref : EST1700793

Date of Accident : 12/10/2017

VEHICLE DISCHARGE VOUCHER

I hereby certify that the damage to my/vehicle TOYOTA DYNA 3.0 DIESEL TURBO
M/T 2WD of registration no: GBE9280Z which was involved in an accident has been
repaired to my/our satisfaction by WILLIAM’S AUTO PTE LTD and 1/We agree that the
payment of their account by AXA INSURANCE SINGAPORE PTE LTD shall be in fuil

settlement of the repairs.

Date  : 28/0/2017 Signature

Policy No : 5079746245-01



AUTHORIZATION TO ACT
(THIRD PARTY CLAIM )

[, XIN SHUN CHENG SEAFOOD SUPPLIER PL (“the third party claimant”) of BLK 313D
ANCHORVALE ROAD #15-134 SINGAPORE 544313 (address), owner of GBE9280Z
(Vehicle No.) hereby authorize WILLIAM’S AUTO PTE LTD (“The workshop™) to act for

me with respect to my claim for repair costs and/or rental and /or loss of use (“claim”) for my
vehicle no. GBE9280Z that was damaged pursuant to the accident which occurred on
12/10/2017 along JURONG PORT ROAD TRAFFIC JUNCTION OF JALAN BUROH
(location) involving vehicle no/s GBE9280Z / XE132S (“The accident™)

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque’s being made in favor of the workshop WILLIAM’S AUTO

PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle/s is concerned.

Dated this 12/10/2017

Signed by “The Third Party Signed by “The Workshop” (with
Claimant” chop)



