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Frem: Date:

i REF: (% /FI‘L[THU\%gB / p‘,béﬂ

ASSIGNMENT

Estimated Cost:

OD/TP/WS/TPRES/OD RESIEVAI INV/ MV

To inspect Vehicle No:

at Workshop mfs

of

tnsured:

el s o1k’

Policy No.

Claims No.

14y boaF &

Sum Insured: Excess:

{Client's Record)

o b [!0[{?

Make of Veh:
(Palicy thndition)
Remark: The veh had commenced its NS | OfS
repair at the time of inspection.
Bal. or Market Value: l B%K
IDAC Accident Rport: Consistent? : Yes or No
GIA / PR Seen: Cansistent? : Yes or No
Est. Repairs: _ﬁ_:s gs };' days Res. Yes or No
Lum Sorm: o4 3Vval: Yes or No

CA | REV | REP. | 24HRS

Vehicle: INJOUT

Veh No: ST 3122 Yr Regn: 28[‘: g&(ﬂ_ .
Type‘l M Cycle /| Bus/ Van{ Loy / Taxi | Prime Mover/
Truck/ Trailer or

Make: AMA i A4 ce |3 5
Golour whele. . AC Insured! Std/NIINA
$p.Reading V7O A0 T/Radio: Insured / Std / NH  NA
Eng/No:

C/No: WALLLF4XPHA 05 ¢ 6%

Gen. Cond (@\ I Fair{ Poor [ Burnt
L Steering: r | Jammed / Leaked / Burnt or

Brake: rf Jammed | Leaked / Burnt or

Modi: Wil /S/Rim / STD AlRim or
Tyre Size: F: )—‘ff / $ 22 4 !8
R MS/YoR

BS { DUN/ EXNOVA { GY / FS/ LIZA [ MIC | OHTSU / PIR / SUM/

TOYO I or

Eront Rear

RBA.  gf . mm REa.  pf mm
L/Bal. o@ mm L/Bal. 0; - mm
D.OA. Dol 72ftoft7.
Survey held at Frﬂm 1A

Des. of Damage@ Rear | OIS | NiS / UiC ! Rooftop or

Date: Person Contacted: The UIC / Chassis frame / Body Structure affected due to coliision.
Date ! Time Action / Instruction
ov alq.
[ Sesne - (e / i, /K> SR
(o F@ S 30 Tevve b Vigkpr Via B
o)t @ 1340 Vichr Trfpmcd B Vi< WMeintn 7
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W[ ®RE Sy Conflyned Wit Me beo {4/ 7 BrNpr. o4 , 5 6/“775 éz; el
(e g Tl 75 447 )
Zﬂ/Z/ZI?/P (%., ve -C1h Wit Cawﬁ"he «/%1,,/ Px‘j ﬁ Q}yf’ﬁ o [:7 !
o % 2/641. ‘i’é yq /) Rl o e Jis

Date(Time, File Pass to7 : Preli, Report Days Of Repalr - ? &

1) @{l /fV[ﬂj*”?q' : Final Report Resurvey No. of Trip: *)L %Sunrey Fee | 200

Egte."l' ime, File Return to?i- - - i?ransporlation: R

y Add Fee: ‘Sitelnsp 8 )| s+Rs._si I
D Interview ($_wﬁ¥um)é Photos B J_Q_ 3

Report Format: M E'Z’ﬁp I:I Tech. invs { 7) Oiters i -

L.ump S 7 LB.I: (S 7 }%j’tf oY D'We“kend {$_____ ﬁ)'
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Ref : CC3/AIG17019635/Aqb
78 SHENTON WAY #08-16
CHARTIS BUILDING Date: 12-10-2017
SINGAPORE 079120

Code: AIG

Insure::l Veh.

Veh. Inspected

SJC 3122C
Policy No. 2100485170 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From 12/10/2017

Assign Date

/ehicle Particu

Make & Model

c.c
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification

General

3. Conditions of Tyres - .. ‘
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

1111012017

Inspection Date

PREMIUM AUTOMOBILES PTE LTD

55 UBI ROAD 1.
SINGAPORE 408699
A)THE MARKET VALUE IS S$-— (EST. AVERAGE)
B)IN ACCORDANCE TO YQUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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Survey Department Check List (Case Handler)

. R:‘eference Nocéﬁ//ﬁé’/?v/‘? é;{/ﬁﬁ/d

Policy Type:

Admin ( OJ%"\- )

/ TP /TP RES /TL/ EVA

(1) Office Assign Form

C

O Z2 00000000020

Survevor {  A-/opnen

Reference No.
Customer Code

Assign From

Assign Date

Veh No {Inspected)
Veh No {Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

C

=

Z2Z N0 02 N2 2220032020220

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Odometer. {Sp.Reading)
Chassis No

General Condition
Steering

Brake

Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages .

(2} System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

[ I o I o TN o =4

C

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - [Views/Merimen)

C

Resurvey photo%oaded

Case H

andler

Typist

Y-Date

N-Date

N

v

W

A

Wl

v
Va

-

L~

RO RRRERER

DR

k

\

N

\

) LS

/ / ,
Check By: 4" | 704[7'//7”]

ate

Case& Handle

*C: Critical *N: Non-Critical

STe 3/)%

: Case handler to make sure all Information created by the assignment team are ACCURATE.
Y-Date | N-Date

): Case handler to make sure the surveryor completed all required information.

21/05/2014



Shiau Chan (LKKAuto)

w

From: Shiau Chan (LKKAutc)

Sent: Friday, 29 December, 2017 11:03 AM

To: ‘Carrine Leong’

Cc: '‘Boo seng yak'; SUR

Subject: RE: FINAL REVISION - SJC3122C - OD AIG - SURVEYED 12 OCT 17

Dear Carrine,
Re-confirm final fig $22,489.04 before excess $600.00 & GST and 8 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Wishes you a Happy New Year 2018

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Carrine Leong [mailto:carrine.leong@premiumauto.com.sg}

Sent: Thursday, 28 December, 2017 10:29 AM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Shiau Chan (LKKAuto} <siewsc@lkkauto.com>
Cc: 'Boo seng yak' <bogjohnny@gmail.com>

Subject: RE: FINAL REVISION - SJC3122C - OD AIG - SURVEYED 12 OCT 17

Dear Adrian & Shiau Chan,

Revised estimate is attached.
Please re-confirm finalise COR at $22489.04 instead of $22474.04 (white colour number plate should be
$40.00 instead of $25.00)

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Lid (reg No 199002271W)

55 Ubi Road 1 Road Singapore 408699

p- t65 6388 2323 d. +65 6768 9925 f.+65 6841 1183

e. cartine leong@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 20 December, 2017 5:15 PM

To: Boo seng yak; SUR; Carrine Leong; Nora Khai; Chang Chee Sing
Subject: RE: FINAL REVISION - SJC3122C - OD AIG - SURVEYED 12 OCT 17
Dear Mr Boo,

Confirm final fig $22,474.04 before excess $600.00 & GST and 8 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Friday, 8 December, 2017 12:52 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5JC3122C - OD AIG - SURVEYED 12 OCT 17

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $22,474.04 @ 8 days of repairs.

Photographs can be obtain from Ubi - Jeffrey Tan

Your early closure is well appreciated.

Best regards - jb

£



Shiau Chan (LKKAuto)

S
From: Shiau Chan {LKKAuto)
Sent: Monday, 16 October, 2017 5:13 PM
To: ‘Claims Department’; SUR
Subject: RE: SJC 3122 C Own Damage Claim (Vehicle IN)

Dear Jeffrey,

As instructed by our client AIG, please proceed to repair the insured vehicle SJC 3122C (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to

arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

*‘ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms} | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Department {mailto:claims@premiumauto.com.sg]

Sent: Friday, 13 October, 2017 8:09 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Department' <claims@premiumauto.com.sg>
Subject: RE: SJC 3122 € Own Damage Claim {Vehicle IN)

Dear all,
sy update on the approval for this?
Vehicle is in the workshop pending approval before repairs.

Many thanks!

Best regards.

Claims Advisor

Jetfery Tan

Premium Automobiles Pte Ltd (Reg No 199902211W)

35 Ubi Road 1 Road Singapore 408699

p. +635 6388 2323 d. +63 67689911 f.+65 6841 [183
e. claimsi@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +635 6836 2223
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2 AUDIT TRAIL

Merimen e-Claims

Claim Audit

Na. On Augit " Remarks - T By
3 11 Oct 2017 Cim Veh Model [] Merimen |
T 13:28 Changed Administrator!
Reg No: SIC3122C. Policy No: 2100485170-01. Acct Date: 2017/10/11, Claim . I
2 gg;t 2017 Cim Created Type: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Jdlln?n?;:zgigri
: Notification. Created from SAS:MPA117135114 :
. " ENISE |
12 Oct 2017 Cim Registration ) {0
3 14:32 Modlﬂe?l Setl.Type:3->0. Claim Type:SC->00D. TAY KWEE
CHENG
[1 DENISE |
a 129552917 adj cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) TAY KWEE |
’ CHENG [
: [A] DENISE i
i 5 12.0ct 2017 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): TAY KWEE |
: 14:32
: CHENG
L 12 0ct 2017 [A] DENISE |
i 6 . Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/10/24 TAY KWEE
: 14:32 :
; CHENG
[A] DENISE :
7 12.0ct 2017 Adj Mandate Set Approved:8000.00.Reinsp:Adj decides. TAY KWEE
i 14:32 :
. CHENG
: . [A] DENISE ;
g 120002017 CIm Registration Rep:1137->200611. TAY KWEE |
j ' CHENG |
| [A] DENISE !
| g 120ct 2017 Clm Veh Model (204567) AUDI Ad 1.4 T (A). TAY KWEE |
| 14:32 Changed :
} CHENG |
& {A] DENISE |
10 iig;t 2017 Adj Adjuster Assigned [None] -> ADRIAN LING TAY KWEE
; : CHENG |
Py 12 Oct 2017 c - [A] SHIAU i
‘E 11 16:58 Adj Rpt Initiated CHAN :
! 12 Oct 2017 . [A] SHIAU
12 1658 CIlm Details Notified CHAN
.., 12 0ct 2017 Adj Im, Advice - . [A] SHIAU
13 17:35 Submitted Next Rpt:Final Rpt.Due Date:2017/10/24 CHAN
12 Oct 2017 Cur.Req:30973.00; DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE [A] SHIAU :
14 1736 Adj Mandate Request ||\ NOT AUTHORISE REPAIR, CHAN -
15 13 Oct 2017 Clm Registration Init.Est.:->5,000 - 6,000. Excess: -> 600.00, 2F Remarks: -> Not Applicable, [I] Chan, |
17:43 Modified GST: -> 7.00. Kian Meng |
13 Oct 2017 . ) [A] Merimen |
16 17.43 Label Added (20226):Coverage Confirmed. AdminiStratorj
16 Oct 2017 . Next Rpt:Final Rpt.Due Date:2017/10/24, Mandate Remarks: Re-inspection to [1] Koh, |
17 14:39 Adj Next Rpt Changed be done for damage check and supplementary items / labour, Victor-CK
16 Oct 2017 Approved:23997.00:Re-inspection to be done for damage check and [1] Koh,
18 14:39  AdiMandateSet  supplementary items / labour. Reinsp:Yes. __._ Victor-Ck
ACTIVITY o ] I o z
No record N .
: Merimen Ei-lling for this case - Transaction History ) - ___ ) G
it Raf N Bif Date tontvoe | lo- v L Aveont
- T IKK Ao | KK Aute | e
. 1609310 12/1150,/525?17 Motor | Consultants Pte | Cansultants Pt sic3i1zz2c : 10.7¢ :
L T e L. td o Ld(HQ) i R

https://singapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory8caseid=6465608extid=253625&CFID=225. ..

12



1011272017 ~ Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregNo:1aseo7188r)

51 Ubi Ave 1 #01-25, Paya Ubi

Industrial Park

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25
Paya Ubi Industrial Park
Singapore 408933

Singapore 408933
To: AIG Asia Paclific Insurance Pte. Ltd. From:
AlG Building
78 Shenton Way #07-16
Singapore 079120
Attn: . Date:

12 Oct 2017

Prelimin Advi

Vehicle No : 8JC3122C
Make : AUDI A4

Assignment Date 1 12/10/2017
Date of Inspection  : 12/10/2017

Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

Accident Date

Palicy No.

Excess

Esl. Duration of Repair

: 11/10/2017

: 2100485170-01
1 8%0.00

19.00

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

85 44,181.00
8§ 23,997.00
':S% 6,976.00
8% 30,973.00
'S%

:S%

:S% 138,000.00
3% 69,750.00
:S%

:S% 68,250.00

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ }  Other comments :

;o

] 4 B

Iz L
https.//singapore.merimen comiclaimsfindex.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=31696978&preview=1&nolayout=1&CF]...

1M



. VRL Application

-

-

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Owner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date:

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput ?FUNCTT...

Singapore NRIC

1975)

5JC3122C

No

12 Oct 2017

AUDI

A414TFSISTRONIC

White

2016

CVNO17647

WAUZZZFAXHAO25468

110.0 kW (147 bhp)

$32,161.00

30 Sep 2016

30 Sep 2016

Page 1 of 2 '

AA.A

12/10/2017



‘ VRL Application Page 2 of 2

Transfer Count:

Actual ARF Paid: $27,026.00

Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry Date: 29 Sep 2026
PARF Rebate Amount: $20,269.00

Intended COE Rebate Details

COE Expiry Date: 29 Sep 2026

COE Category: E - Open Category
COE Period(Years}): 10

QP Paid: $55,201.00

COE Rebate Amount: $49,481.00

Total Rebate Amount: $69,750.00

The information contained herein is correct as at 12 Oct 2017

OK

Land Tramport §2 Authority (https://www Ita.gov.sg)
Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may ailter the results of the
transactions.

Best viewed with IE 10 and above, Chrome, Firefox, and Safari.
Copyrlght © 2017 LTA |Privacy Statement [Terms of Use |Disclaimer |Rate the Website |

Last updated on 08 Oct 2017 at 01: 03 AM

j https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput ?FUNCTL.... 12/10/2017



MPA117135114 / Premium Automobiles Pte Ltd - HQ
ENTRY DATE & TIME: 11/10/2017 13:13

4

£ SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information previded must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

11/10/2017 13:13

11/10/2017 07:20

EXIT TO BOON LAY WAY FRCM YUAN CHING RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
insured/Policyholder
Name Of Registered Owner
NRIC Ne

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Nams of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experignce

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJC3122C

TIN MIN

S6861975J
MINNMINN2003@YAHCO.COM
(LOCAL) +65-97320559
HOME-63383945

AUDI
A4 SEDAN 1.4 TFSI S

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100485170-01

TIN MiN

56861975

26/06/1968

INDQOR

20/04/1985

22 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-97320559

HOME-63393945
MINNMINNZ003@YAHOC.COM

Page 1 of 13



Sketch Plan

KETCH PLAN

IMPORTANT NOTICE
1. Mease report correctly the detaily of the actident to tpeed up the claims process.

2. This Form must be complated by the Policyholder and/for the Authorised Dtiver

3. Information provided must be as Seuthiyl and accurate s possible Any wiitul misrepresentation or withholding of matenal
facts may aliow insurance companies to repidigte police Hability.

4. Thelissue and acceptance of this Form by insurance cempanies I5 nioY ar sdmission of pobicy Bebitity o the part of the insurance
companies.

5. Thereport will be forwarded by the msurers of the GIA Aecords Management Centre established by the General insurance
Associztion of Singapore (GIA) for archivng and that copies of this repart will for a fee be made avaitable upon application by

Fiecested parties.
7. By the lodgment of this report 10 the insurers, you hereby consent 10 the archiving of this report at the centre and o coples of
the repatt beog made avsilable aforessid.
B. Consant under the Personal Data Protection Act (FOPA)

| understand, acknowledge, agree and consent that:

fa} My insurer, my workshop and the General insurance Association of Singapore [“GIAY) may/ste permitted to collect, use,
disclose and/for process my personal data/personal information set out in this [form] and any other personal information
provided by rme or possested by my inzurer {collectivety the “Parsonsl information™) end disciose and transfer such
Personai information to all insurer(s) who hive insured vehicle(s] involved in this actident (8l insurer{s} who have insured
vehicle{s} involved in this accident shall be collectively referred to as the “Insurers™), the Insurers’ lawyers/law fomns, the
Monetary Authority of Singapare and any relevant goversiment agency fauthority (such s the police], for the purposefs}
o
{i} processing, handling and/or dealing with my claims including the settiemernt of the daims and any aecessary

irvestigations refating to the claims,

{i#} investigating the accident and/or my claims;
[} careying out sndjor desling with my instructions of respanding to sny enquiries by me;

{iv} administering my daims {including the maiing of corespondence, staternents, Involtes, reports of notices to me,
whith could Itvohee disclosure of certain persona! data about me to bring ahout delivery of the seme a3 well as on the
external cover of envelopes/mail packages); andfor

{v} comglying with applicable faw in administering, processing, handling and/or dealing with my claims.{collectively the
*Purposes”)

(b) all insurenis) who have insured vehicle[s] involved in this sccident and the insurers’ lawyersflaw firms, may/fare permitted
to codlect, use, disclase andfor process my Personal information for one or more of the sbove Purpeses; and

{c} oy Personal information may/fean be disclosed by any of the insurers and/or GIA to their third party service providers or
agents{inciuding their lawyersfiaw tirms], which may be sited outside of Singapore, for one or more of the above Purposes,

fd] oy Personal idormation will also be collected and used to compiie claims history for the purpose of fraud detection,
investigation and management in present and all ftiwe claims.

{e} theirdormation so cotiected under {d) sbove may be shared / disclosed:

{i} toalinsurers and/or any other third parties that assist in evaluating, investigating, controliing or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for compiying with requirements undes any regulations, [aws ar court orders.

8
| U

Policybaldersgigrature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: gi] ’sb‘"; 1 \/ {1 detwer B not the policyholoer NIme: Lidipnidpiies - "\’q.,.,‘i rr,
E 5 Oate & Time: NRIC/FIN No :5'3"17'%51 7

Page 3 of 13



- Accident Photo
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. Accident Photo
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. A Accident Photo
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Accident Photo
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Co. Ray Mo.201009404M | Copyright @ 2016 AIG Asia Pacilic nsurance Ple. Ltd

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Tin Min Vehicle No. : SJC3122C
Period of Insurance : 30 Sep 2017 To 29 Sep 2018 Policy No. : 2100485170-01
Engine No. : CVNO17647 Endorsement No.
Chassis No. : WAUZZZFAXHAD25468 Issued Date : 13 Sep 2017
ABOUT THE COVER
Make/Model : AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,385.00 CC Sum insured : Market Value First Year of Registration : 2016
Driver Restriction o NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive”* :

a} The Policyholder
b} Any other person who is driving en the Policyholder's order or with his/her permission,
This Policy will indemnify the Policyholder er any autherised driver only if he/she mests the specified age condition.

You have to pay an addilional sum of $3 000 as "Inexperiencad Driver Excess” ("IDR") if You are or Your Authorised Driver (named or unnamed;} has less than 2 years' driving experience

Age Condition : 40 years old and above

Limitation as to use*

Use only for social, domeslic and pleasure purposes and for the Policyhoider's business. This Policy does not cover usa for hire ar reward. driving tuition, driving test. racing, pace-making. refiability trial or
speed-testing, tha carriage of goods other than samples in connection with any trade or business or use for any purpase in connection with Motor Trade

Loss of Use

* Limitations rendered inoperative by Section B of the Motor Vehicles (Third-Party Risks and Compensation) Act {Cap. 189) and Section 95 of the Road Transgort Acl, 1987 (Maiaysia), are not to be
included under these headings.

EXCESS

Section 1
Fire - $0 Own Damage - 3600 Theft- $0 Flood Cover - 30

Section 2
Froperty Damage - S0

Windscreen : $100

Named Driver and EXCess (where applcabie)

Tin Min - $600 (Own Cramage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

1 Audi Customer Service Cenier Add: 55 Ubi Road 1 Singapore 408699 63662323

For other Approved Reporling Centres/A|G Authonsed Repairers. please contact our 24-hour accigent emergency hotiine at +65 8338 6200. Alternatively, you may refer to AlG websile www.aig.com sg
or AlG 3G Mobile App. Simply search and downioad "AlG SG" from iTunes or Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

ifle hereby certify that the policy to which this Certificate of lnsurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 18%). Part IV of 3

tha Road Transport Act, 1987 {Malaysia) and Motor Vebicles (Third Party Risks} Rules, 1659 {Mataysia). <
[-~]
2
2
2
e

0504125219 \ .

0

PREMIUM LEASING - KATL

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE ]

SINGAPORE 159938 _ AIG Asia Pacific Insurance Pte. Ltd.

Underwritten by AlG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE 550285

78 Shenton Way #07-16 AIG Building 5079120 | T:+85 6419 3000 | £:+65 6415 3723 | www.aig.com.sg AlG Asia Pacilic Insurance Pte. Lid.




:_-f;iit"-um.m OF SINGAPOIE
: \DENTITY CARD NO. S6861975J

Name

TIN MIN

Race

BURMESE

bats of birth Bex
26-06-1968 MW
Country of birth
MYANMAR

L

=

R

N NN S6B61975J

Date of lssue
= 05.03.2007

56 LAKESIDE DRIVE, CASPIAN 407 -26
SINGAPORE 648315

NRIC No: 5686 1 9754

Date: 1803/2013

SEEETRTS

4010479

IR

No: 7335329

Class 3

NP 4284

t

Motor cars =< 3000 kg with =< 7 passengers,
oxclusive of the driver; and molor *
)

1337123

¥ector

Ilmm No: seamiﬁﬂ!
(1T



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop ;  Ubi Road 1

Contact No 1 6366 2323

Fax No t 68411183
Reference + PA/ODMO11/2017HT
Date i 12-Oct-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Tin Min

56 Lakeside Drive
#07-26

Singapore 648318
HP +85 9732 (559
Own Damage Claims
2100485170-01

SJC 3122C

Audi A4 Sedan 1.4 TFSI
Sep-186

CVN 017647
WAUZZZF4XHA025468

11-Oct-17

Johnny Boo / Allan Wu
11-Oct-17

Exit to Boon Lay way from Yuan Ching Road



Premium Automobiles

55 Ubi Road 1, Singapore 408629
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJC 3122 C.

Estimated Surveyor's
S/IN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, harns, fog lamps, outside temperature SIN 360.00 <~
sensor and headlight washer assy.
To remove and transfer aircond condenser, radiator,
2 charged air cooler, electrical fans and control unit. To  8/N 1,000.00 =

carry out vacuum and to pressurize cooling system.

To dismantle front bumper, LHS front fender and
bonnet. Renew front lock carrier and align to position.
Renew front bumper, LHS front fender, bonnet and
both headlights. Re-organize front crash management
components. Reinstall all parts removed.

To remove hoth front door panel trims, Remove and
reinstall both wing mirror assy and renew window slot  S/N
chrome. Reinstall all parts removed.
- s -
Torespray front bumper, both front fender, bonnet,
bonnet hinges, front front doors and LHS A-pillar.
-

To carry out diagnostic checks. SIN

TOTAL LABOUR CHARGES

480000 Boovu:
7

600.00 <

5})906 360&

19200 -

11,952.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJC 3122 C

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER <! storted $  1,703.00 < 15fYe
2 FRONT BUMPER GRILLE - CENTRE B4 $ 163.00 e
3 FRONT BUMPER CLOSING ELEMENT At * $ 171.00 %
4  AIRGUIDE COVER-LHS Xt xa- $ 67.00
5 RADIATORGRILLE ¢ asiced $ 94100 = Juryo
6  AIRGUIDE GRILLE - LHS/RHS ~ Alet M- $ 22400 *
7 FRONT REINFORCEMENT BEAM  Beot $ 67400~ 53
8  REINFORCEMENT BEAM HOLDER - LHS/RHs ~ZH P d g 356.00 7 (Y3 vl
9  FRONT BUMPER GUIDE - LHSIRHS g% +«~ - $ 60.00 + 128"
10 FRONT BUMPER TOP COVER  @e<lce d $ 104.00 & $7 2V
11 CAUTION STICKER  Alee S 12.00 ~ .t
12 AICSTICKER A $ 6.00 < Y-bY¥
13 RELEASELEVER AR A~ $ 12.00 4
14 FOAMFILLER PIECE T Dard $ 101.00 =~ .3
15  LOCK CARRIER BRACKET S»< $ 112007 39
16 FRONT BUMPER SUPPORT %y $ 4600 . (5L
17 FRONT FENDER-LHS Pewnttd $ 643.00 ~ I%MC
18 FRONT FENDER CLOSING ELEMENT - LHS -2 - $ 42.00 A S Y
19 FRONT FENDER INNER BRACKET - LHS ~ AH M+~ $ 2000 ! v
20 FRONT FENDER OUTER BRACKET -LHS R} #& $ 4200 |
SUB-TOTAL SPARE PARTS $ 5,508.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tei : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJC 3122 C.

Damage Parts & Prices
SIN Parts Description SINETT REMARKS

21 FRONT FENDER BRACE -LHS ~ Jend

22 FRONT FENDER CORNER COVER - LHS/RHS £¥ #
23 FRONT FENDER TOP COVER - LHS/RHS &rd At~ 4800~ 2 (553
24  FRONT FENDER COVER -LHS  pu 5200 -~ il

$ 10000 7 34.4¢
$
3
$
25  LED HEADLIGHT - LHS/RHS LW caule.d $ 1570200 7R¢( (P
$
$
$
$

3e0 /9. (GLy

26  HEADLIGHT POWER CONTROL MODULE - LHS A Al 685.00 7 %

27  HEADLIGHT CONTROL UNIT - LHS A€ Ak~ 634.00 7

28  HEADLIGHT COMPENSATING PIECE N1 X 2 74.00 ¥

29  HEADLIGHT WASHER -LHS = At Al 180.00 © §

30  HEADLIGHT WASHER BRACKET - LHS A AMMe- - Ty

31  HEADLIGHT WASHER HOSE Akt o~ $ 75.00 *

32 BONNET < Ppdhd § 200100 — (6£.5Y

33 BONNET ATTACHEMENT PARTS Nt 7t $ 103.00 7 ¢

34  BONNET HINGE - LHS/RHS A<t ~- $ 514.00 +

35  BONNET SEAL - LHS/RHS A& $ 4600 — ZL F

36 BONNET CENTRE *t- $ 23.00 .~ (% ‘L

37 BONNER STRIKER Sl $ 86.00 4 )

38 BONNET LID LOCK 0—¢ $ 36000 + (4 v

39  BOWDEN CABLE Mt $ 49.00 *

40  LOCK CARRIER cnu[u.c[ $ 878.00 » fun o
SUB-TOTAL SPARE PARTS $ 21,668.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJC 3122 C

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
41 LOCKCARRIER SUPPORT Aot~ N 2§ 6400 7 A
42  LOCK CARRIER AIR GUIDE - LHS/RHS @ M,._..-l $ 4400 ? [Fe¥
43  LOCK CARRIER LOWER AIR GUIDE - LHS/RHS BV ‘*'LA$ 2000 T 73T
# 44 AIC CONDENSER wedtd $ 52500 7 4 Le
45  RADIATOR Nt $ 572.00 © X
46 RADIATORBUSH Abr A~ 43 38.00 ¥
47 ADDITIONAL RADIATOR s ~ & § 44400 x TNy U,
48  COOLANT  pe 4% 13200 ~ (cs. 24
43  FANRING COVER N4 * $ 22200 7 y
50  RADIATOR FAN WITH CTRL UNIT A& AMee- $  1,949.00 2 ¢
51  WINDOW CHROME SLOT SHIELD - LHS/RHS AL AL § 518.00 7 ¥
52 FRONT NUMBER e SN $4Y¢ 2500
53  SUNDRIES A $ 500007 Yz it o
TOTAL SPARE PARTS t o $ 32.229:00 2724y
GRAND TOTAL SPARE PARTS $ 11,952.00
TOTAL LABOUR $ 44,181.00
All charges are not inclusive of GST. Jra a0 .00
Legend : Remarks (OK) = Approved, Remarks {X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name : Moan L/‘]
Surveyed Date : n./lbll'(

Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Aol Quthorsed , 6¥Peys

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

LKK Auto Consultants hence notify

the Repairer of the following:

« To resurvey beforefafter spray painting

« To display damaged pari(s} du:mg r?z:rvey
ubject to confirmatl

::::: g:(r:tjssi::y 1; on a “Without Prejudice” Dass

« No illegal modification(s) 1S allowed

i ed and
lementary item(s) must pe resurveyed ang
) gu:L?biect fo fgal approval from Insurance Company

Acknowledged by Repairer
ighature.
Date:

Allan Wu
Claims Consuitant



Premium Automobiles

55 Ubi Road 1, Singapocre 408699
Tel : 8366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/M011/2017/T
Date 12-Oct-17

Vehicle IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Tin Min
Address 56 Lakeside Drive
#07-26
Singapore 648318
Telephone HP +65 9732 0559
Type of Claim Own Damage Claims
Policy No. 2100485170-01
Vehicle No SJC 3122C
Model Code Audi A4 Sedan 1.4 TFSI
Model/ Year Sep-16
Engine No CVN 017647
Chassis No WAUZZZF4XHA025468
Mileage -
Date In 11-Oct-17
Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
11-Oct-17

Exit to Boon Lay way from Yuan Ching Road




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax: 68411183 b
Telefax
Estimated Labour Charges for Accident Vehicle SJC 3122 C.
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer front wire hamess for
1 headlights, horns, fog lamps, outside temperature SN 360.00 $ 360.00
sensor and headlight washer assy.
Te remove and transfer aircond condenser, radiator,
2 charged air cooler, electrical fans and control unit. To SN 1,000.00 $ 1,000.00
carry out vacuum and to pressurize cooling system.
To dismantle front bumper, LHS front fender and
bonnet. Renew front lock carrier and align to position.
3 Renew front bumper, LHS front fender, bonnet and 4,800.00 $ 3,000.00
both headlights. Re-organize front crash management
components. Reinstall all parts removed.
To remove both front door panel trims, Remove and
4 reinstall both wing mirror assy and renew window slot S/N 600.00 $ §00.00
chrome. Reinstall all parts removed.
Torespray front bumper, both front fender, bonnet,
; . ,000. 3,600.00
3 bonnet hinges, front front doors and LHS A-pillar. 5.000.00 s
6 To carry out diagnostic checks. SN 192.00 $ 192.00
TOTAL LABOUR CHARGES 11,952.00 $ 8,752.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SJC 3122 C

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER $ 1,703.00 § 1,362.40
2  FRONT BUMPER GRILLE - CENTRE $ 163.00 $ 130.00
3 FRONT BUMPER CLOSING ELEMENT $ 171.00
4 AIR GUIDE COVER - LHS $ 67.00
5  RADIATOR GRILLE $ 941.00 $ 752.40
8 AIR GUIDE GRILLE - LHS/RHS $ 224.00
7 FRONT REINFORCEMENT BEAM $ 674.00 § 539.20
8 REINFORCEMENT BEAM HOLDER - LHS/RHS $ 356.00 $ 142.40
9 FRONT BUMPER GUIDE - LHS/RHS $ 60.00 $ 47.28
10 FRONT BUMPER TOP COVER $ 104.00 $ 82.80
11 CAUTION STICKER $ 12.00 § 9.04
12 A/C STICKER $ 6.00 $ 4.64
13 RELEASE LEVER 3 12.00
14 FOAM FILLER PIECE $ 101.00 $ 80.80
15 LOCK CARRIER BRACKET $ 112.00 $§ 89.20
16 FRONT BUMPER SUPPORT $ 46.00 $ 18.00
17 FRONT FENDER - LHS $ 643.00 § 514.40
18 FRONT FENDER CLOSING ELEMENT - LHS $ 4200 3% 33.44
19 FRONT FENDER INNER BRACKET - LHS 3 29.00
20 FRONT FENDER OUTER BRACKET - LHS 3 42.00
SUB-TOTAL SPARE PARTS $ 5,508.00 % 3,806.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




I'-:r&niilm Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax. 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJC 3122 C.

Damage Parts & Prices

S/IN Parts Description SINETT REMARKS
of $ 3,806.00
21 FRONT FENDER BRACE - LHS $ 100.00 § 79.44
22 FRONT FENDER CORNER COVER - LHS/RHS $ 3800 § 14.64
23 FRONT FENDER TOP COVER - LHS/RHS $ 48.00 3 18.88
24  FRONT FENDER COVER - LHS $ 5200 3 40.96
25  LED HEADLIGHT - LHS/RHS $ 1572200 § 6,288.80
26  HEADLIGHT POWER CONTROL MODULE - LHS $ 685.00
27  HEADLIGHT CONTROL UNIT - LHS $ 634.00
28  HEADLIGHT COMPENSATING PIECE $ 74.00
29 HEADLIGHT WASHER - LHS 3 180.00
30 HEADLIGHT WASHER BRACKET - LHS
31 HEADLIGHT WASHER HOSE $ 75.00
32 BONNET $ 2,001.00 3 1,600.80
33 BONNET ATTACHEMENT PARTS $ 103.00
34  BONNET HINGE - LHS/RHS $ 514.00
35  BONNET SEAL - LHS/RHS $ 46.00 36.32
36 BONNET CENTRE $ 23.00 18.16
37  BONNER STRIKER $ 86.00
38  BONNET LID LOCK $ 360.00 ¥ 144.00
39 BOWDEN CABLE $ 49.00
40 LOCK CARRIER 3 878.00 § 702.40
SUB-TOTAL SPARE PARTS $ 21,668.00 12,750.40

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SJC 3122 C

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
$ 12,750.40
41 LOCK CARRIER SUPPORT 2% 64.00
42  LOCK CARRIER AIR GUIDE - LHS/RHS $ 4400 $ 17.44
43  LOCK CARRIER LOWER AIR GUIDE - LHS/RHS $ 2000 $§ 7.36
44  AJC CONDENSER $ 525.00 $ 419.60
45 RADIATOR $ 572.00
46  RADIATOR BUSH 45 38.00
47  ADDITIONAL RADIATOR $ 444.00 $ 354.80
48  COOLANT 4% 13200 § 105.28
49  FANRING COVER $ 222.00
50  RADIATOR FAN WITH CTRL UNIT $ 1,949.00
51 WINDOW CHROME SLOT SHIELD - LHS/RHS $ 518.00
52  FRONT NUMBER (WHITE BASE) SIN $ 25.00 $§ 40.00
53  SUNDRIES $ 500.00 $ 42.16
TOTAL SPARE PARTS $ 32,229.00 $ 13,737.04
GRAND TOTAL SPARE PARTS $ 11,952.00 $§ 8,752.00
TOTAL LABOUR $ 44,181.00 $ 22,489.04

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks {X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 8366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SJC 3122 C PA/OD/1011/2017/MAS
16 Jan 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SJC 3122 C, Audi A4 SEDAN 1.4 TFSI §-Tro

With reference to the above-mentioned vehicle, no. SJC 3122 C, claimant,
Mr. Tin Min, please find the related document per attached.

1. A copy of the Original invoice no. 85012008 — $$23,421.27
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - §JC3122C

from
Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic

Showrgom

8 Leng Kee Road
Singapore 159090
Telephone {65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

-2_81 Alexandra Road 2§1 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
:.::?:?::;:1:2335335 2223 :‘;TS::::: 12::282223 INS ixmaggﬁ%!yo 1C ::T” reston siL:"cr:mer.care@premiumaugt:.zcgo:.z;
Main Telefax 64713733 Telefax 64751023 Company e Noda199902271W
Page 1 1f:22 BST Reg. No. 193902271W
Invoice: A3612084 Account: RGBS (T )]
AlG ASIA PACIFIC INSURANCE PTE LTD AI6 ASIA PACTFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Pate : @9/01/2018 MOTOR CLAIM DEPT
AIE BUILDING AIE BUILDING
78 SHENTON WAY Order : SJC3122C 78 SHENTON WRY
¥07-16 #07-16
SINGAPORE 879170 979120 Tera : 38 SINGAPORE 979120
Regn No.: SJC3122C (v 317D Regn Date: 30/@3/2016 Mileage: 17040 WIP No.: 41417
Model: A4 SEDAN 1.4 TFSI § tronic Chassis: WALZZIF4XHABCSAGE Engine: CVH B17647 Bept: U
V5B No.:
You have been assisted by :- UB-Carrine {33 )
Details iy Unit Price Amount
S | BODYWORK M: 368, o 1. 08 360.

TO REMOVE AND TRANSFER FRONY WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOb LAMPS, OUTSIDE TEMPERATURE
GENSOR AND HERDLIGHT WASHER ASSY,

5 | SUBLET M: 40,00 1.0 48. 00
TO SUPPLY VEHICLE NUMBER PLATE.

& | EXC M: 8A&8 -60d, 00 100 -508, 80
Insurance Excess/Liability

S | BODYWORK L H 10660, B 1.8 1, 008, 38

TO REMOVE AND TRANSFER AIRCOND CONDENSER, RADIAOTR
CHARBED ATR CODLER, LECTRICAL FANS AND CONTROL UNI
TO CARRY OUT VACUUM AND PRESSURIZE COOLING SYSTEM.
5 | BODYWORK M: 3000, 00 1.0 3,000. %9
TO DISHANTLE FRONT BUMPER, LHS FRONT FENDER AND
BONNET. RENEW FRONT LOCK CARRIER AND ALIGN TO
POSITION., RENEW FRONT BUMPER, LHS FRONT FENDER,
AND LHS HERDLIBGHT. RE-ORGANIZE FRONT CRASH
NT COMPONENTS. REINSTALL ALL PARTS REMOVED

Sub-Total

7% GST

Grand Total

Customer



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapare 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

Page 2 1@

281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 64751023

Alexandra Service Centre

Customer Service
Service Appointmert

Ubi Service Centre
55 Libi Road 1

11D,

6366 2323
0828 1213

S 408 hour Breakdown Service
I NS TIHX EE:SBS'JD I Cgaﬂ customer.care@premiumauto.com.sg

Company "Regy Nopa199902271W
BST Reg. No. 199902271W

AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY

#07-16

SINGAPORE 879129 879120

Invoice: AS012008 fccount: PORB6 T 4]
AIE ASIA PACIFIC INSURANCE FTE LTD
Date @5/01/2818 MOTOR CLRIM DEPT
RIG BUILDING
Order SJC3i2eC 78 SHENTON WAY
#07-16
Tera : 130 SINGAPORE @75128

Regn No.: S5JC3122C (Vv 311TH flegn Date: 30/99/201% Mileaga: 17040 WIP No.: 41417
Model: A4 SEDAN 1.4 TFSI § fronic Chassis: WAUZZZF4XHADZS46D Engine: CVN 017647 Dept: U
VSB No.:
You have been assisted by :- UB-Carrine {33 )
Details Qty Unit Price Amount
S | BODYWORK M: 630, @9 i.ed £00, 62
TO REMOVE BOTH FRONT DOOR PANEL TRIMS, REMOVE GND
REINSTALL BOTH WING MIRROR ASSY AND WINDDW SLOT
CHROME. REINSTALL ALL PARTS REMOVED.
S | BODYWORK L H 36080, 39 1.0 3,608,008
TO RESPRAY FRONT BUMPER, BOTH FRONT FENDER, BONNET
BOTH FRONT DOGRS AND LHS A-PILLAR.
5 | BODYWORK M: 152, 8 1.29 192,08
TO CARRY OUT DIRBNOSTIC CHECKS.
X | A6 A138AIM1 CODLANT ADDITIVE Less @it 5.0 .9 1@3.28
L | ABWABS3ES! 3FZ SRILLE Less @2 .09 949, 50 752, 4@
X RBWAAZ1105A FENDER Less @cox 1.89 643,00 514,49
% | ABWAB23B29A HOOD Less @20 1.88 o001, 8 1,600, 80
X | ABWOBATIESC BRU COVER Less @29t 1.09 1783. 8 1,360. 48
X | ABWASA7eA1 COVER Less @og 1.80 183,50 82. 88
X | ABWA145884A RADIATOR Less @2 1.8 443,50 3534, 8@
¥ | RBWRB16421H CONDENSER Less B2o% 1.2 324,30 419, 68
¥ | ROWDSES594 CARRIER l.ess B20% 1,00 A78. 00 T2, 49
Sub-Total
7% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

Audi Centre Singapore
"281 Alexandra Road
Singapore 159938

Main Telephone 5836 2223
Main Telefax 64713733

281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 64751023

Alexandra Setvice Centre

Ubi Service Centre
55 Ubi Road 1

INS
Company Rem Nos+1989822714W

LHR GANVOICE

Customer Service
Service Appointment
hotir Breakdown Service

6366 2323
9828 1233
customer.care@premiumauto.com.sg

Page 3 1122 657 Reng. No. 199902271
Invoice: B0012008 Account: ROBBE (T )

AIG ASIA PRCIFIC INSURANCE PTE LTD AlG ASIA PACIFIC INSURANCE PTE LTD

MGTOR CLAIM DEPT Date 29/81/2018 MOTOR CLAIM DEPT

RIG BUILDING RI6 BUILDING

78 SHENTON WAY Order Bic3izzC 78 SHENTON WAY

#7-16 #W7-16

GINGAPORE 079129 879129 Tera : 3@ SINGAPORE 979120

Regn No.: SJC3122C (Vv 31170 Regn Date: 3@/@3/281c Mileage: 17840 WIP No.: 41417

Modei: A4 SEDAN 1.4 TFSI § tronic Chassis: WRIZ77IF4XHABZS468 Engine: CUN Q17647 Dept: U

YSB No.:

You have been assisted by :- UB-Carrine {33}

Details Qty Unit Price Amount
X | ABWOBATSSMA FOAM INSER Less @o@x 1.0 18i.8% £a, Be
X | ABWAART7113 BRACKET Less @28 {.90 674,08 539, 0
X | ABKa973783 HOUSING Less @20% 1.9 13.78 18.96
X | A3DA26A749C WASHER Less @28 1.0 3.70 2.%
X | RAEQ2EAT49R WAGHER Less B28% 1.0 3. 1g 2.48
1| ABWD941773R HEADL IGHT Less @28 i.0 7861, 08 &, 288, 8@
X | ABWDAATI33 SUPPGRT Less B2 .00 22. 5 §8.00
¥ | ROWOBAT7Z84 RUIDE Less #20x .80 38. 16 24,08
¥ | ABWBR21133C SUPPORT Less Bed% .o 99, 30 79, &4
X | RBWBAR7283 GUIDE Less @o@x% i.ee 29,00 23.20
X | ABWeBR7L33 BRACKET Less @20% 1.og 1760, 0@ 142. 49
¥ | RBWB121673A RIR DUCT Less #20% .82 9.28 1.36
X | ABW@B2350SC LATCH Less B28* .08 i8a. &0 144,00
¥ | ABMBB23743 COVER Less @2d% 1.2 18,30 14,64
X | Adwaac1991 PLATE Less G29% 1.0 41.80 33, 44
X | AOWBAZESA1R COVER Less &28% i.e@ 23.60 18. 84
X | ABWAR231ZS PROTECTION Less @o@% 1.80 2. 70 i8. 16
¥ | ABWBB23126 PROTECTION Less Bed% 1.00 22.79 18.16
Sub-Total
7% GST
Grand Total

Customer




€11,

Premium Automobiles Pte Ltd

Audi Centre Singapore
"281 Alexandra Road
Singapore 159938

Main Telephone 68362223
Main Telefax 6471 3733

Ubi Service Centre Customer Service
55 Ubi Road 1 Service Appointment 6366 2323

Si 408 hour Breakdown Service 9828 1233
I NS T:Em GBmyD I Cﬁaﬁﬁ <ustorner care@premiumauto com sg
Company Heg. Nusa1O3802271NW

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 64751023

Page &  {§:22 657 Reg. No. 1999@2C7IW
Invoice: ASG12088 Account: AOBRE (T 8

Ai6 ASIA PACIFIC INSURANCE PTE LTD RIG ASIA PACIFIC INCURANCE PTE LTD

MOTOR CLAIM DEPT Date 89/@1/2018 MOTOR CLAIM DEPT

AI5 BUILDING AIG BUILDING

78 SHENTON WAY Order SJcatzel 78 SHENTON WAy

#07-16 #07-16

SINGAPORE 879128 079120 Term : 38 SINGAPORE 879120

Regn No.: SJC3t2eC (v 317D Regn Date: 30/@9/2016 Mileage: 1704@ WIP No.: 41417

Model: A4 SEDAN 1.4 TFSI 5 tronic Chassis: WRUZIZF4XHAGZS460 Engine: CUN B17h47 Dept: U

YSB Nao. :

You have been assisted by :- UB-Carrine {33 )

Details Qty Unit Price Amount
1 | ARUBBOTRAZ 9BI BRILLE Less @20 1.8 162,50 130,90
X | ABWAAR21159C COVER Less @28 1, 00 51,29 48,96
X | RBWOOI@SISA STICKER Less @2@x 1.00 5.480 b, bé
L | ABKd0iac2eA PLATE Less @e@% 1.88 11,38 8,04
¥ | ABWA121ZB83AR AIR DUCT less @ed¥ 1.8 21.82 7. 44
1| AGWBARTTTI BRACKET Less @20 .08 111,59 89.29
X | AN BlB1BT7 POP-RIVEY Less @@t 8. 08 .88 17.92
i | AN 91033981 RIVET Less @20 (N.] 8.60 1.92
X | AN @385ele RIVEY Less @g@% 4,08 1.4 4.48
1 | AN 2385933 RIVET Less B20% 6. 08 8.3 1. 44
X | ABWOBZ3{24 PRGTECTION Less Q2@ 1,08 2.7 18.16
Sub-Total

Parts 13,697.84 21,889, 84
Labour 0.0 o
Gublet  8,792.80 7% GST 1,532.23
Menus 0.20

Lubricant 0. 08 Grand Total | 23, 421,27

Customer

Received by

For & on behalf of
Preaiue Autoncbilas Pte Ltd




fo

Premium Automobiles

Telefax

) ) Norah Khai

AIG Asia Pacific Insurance Pte Ltd 6768 9828

78 Shenton Way 6841 1183
#07-16 AIG Building

Singapore 079120 Body Repair
Motor Claims Dept

Yr Ref: SJC 3122 C PA/OD/1011/2017/PH

26 Oct 2017

1
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 SEDAN 1.4 TFSI
Vehicle Chassis No. : WAUZZZF4XHA025468

Vehicle Regn No. : SJC3122C

Vehicle Mileage : 17040 KM

Vehicle Owner : Mr Tin Min

Certificate No : 2100485170 - 01

Policy Excess : S$ 642.00 (inclusive of 7% GST)
Accident Date : 11 October 2017

Place : Exit to Boon Lay way from Yuan Ching Road
Repair Cost : $ 23,421 -2F

WIP No. : 41417

Repairer‘s Name : Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

o
Owner / Insured Signature i ( W N
Time

Date : 28/ieioo G

DISCHARGE VOUCHER- AIG-SJC 3122 C

from

Telephone +65-
Tetefax  +65-
Mobile +65-

Our department
Your Claim Ref
Qur Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



LI O TN A BORE
S68619754

JENTITY CARD NO,

HName

TIN MIN

Race

BURMESE

Dpte of birth Sex SEBB1RTS
26-06-1968 M

Country of birth

MY ANMAR

S R B Y Faeln

LT ] —-

ivehicles =< 2500 kg
NRiCNe. S6861975J

Date of insue
_05.93.2007

56 LAKESIDE DRIVE, CASPIAN 707 26
SINGAPORE 648315 -

IWUamm.-seum ﬂﬂ
NRICNo: SBB618750  Date: 18032013 no: 73353328 NPaz8a IIIM!W _



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : Tin Min Vehicle No. : 8JC3122C
Period of Insurance : 30 Sep 2017 To 29 Sep 2018 Policy No. : 2100485170-01
Engine No. : CVNQO17647 Endorsement No.

Chassis No. : WAUZZZF4XHAQ25468 Issued Date 1 13 Sep 2017

ABOUT THE COVER

Make/Model - AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Vaiue First Year of Registration : 2016
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder ’

b} Any sther person who is driving on the Policyholder's order or with hisfther permission

This Policy will Indernify the Policyholder or any authorised driver only if he/she meets Ihe specified age condition.

You have lo pay an additional sum of $3.000 as “Inexperienced Driver Excess” ("DR")if You are or Your Authorised Drver (named or unnamed) has less than 2 years' driving experience.

Age Condition : 40 years old and above

Limitation as to use*

Use only for sccial, domestic and pleasure purposes and for the Palicyholder's business. This Palicy does nat cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability rial or
speed-testing, the carrage of goods other than samples in connection with any trade or business or use for any purpose in cennection with Motor Trade

Loss of Use

* Limitations rendered inoperative by Seclion 8 of the Motor Vehicles {Thid-Party Risks and Compensation) Act (Cap. 189) and Saction 95 of the Road Transport Act, 1987 (Malaysta), are nol to be
included under these headings.

Section 1
Fire - $0 Own Damage - $600 Theft- $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicatle}

Tin Min - $600 (Own Damage)

|

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS {FOR CLAIMS RELATED REPAIRS

1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 53662323

For other Approved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident ernergency hotline at +65 6338 6200. Alternalively, you may refer to AiG websile Wiww.aig.com. 5g
or AIG SG Mobile App. Simply search and downigad "AIG SG' from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

1AVe hereby certify that the policy to which this Certificate of insurance relates Is issued in accordanca with the provisions of the Molor Vehicles{ Third Party Risks ana Compensation) Act (Cap 189}. Part IV of 5
the Road Transport Act, 1987 (Malaysia) and Motor Vehicies (Third Party Risks) Rules, 1959 (Malaysia). <
5
2
:
0504125219 \z
<
PREMIUM LEASING - KATL
281 ALEXANDRA ROAD AUD) CUSTOMER SERVICE CENTRE )
SINGAPORE 159938 _ AlG Asia Pacific Insurance Pte. Ltd.
Jnderwritten by AlG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE sscass

V& Shenton Way #07-16.A1G Building 5075120 ) T:+65 6418 :3005 1 FB56415 3723 M;aig,wm.sg - A1G Asia Pacific Insurance Ple { ta.




Merimen e-Claims ' Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING e
Case Notified Est Subrnitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
12 Oct 2017 12 Oct 2017 Pending for
Main 16:58 14:32 sszg,4s9.04 $%$22,489.04 Survey Report
Edit Adj Rpt | Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents Show Adl I

CLAIM SUBFOLDER DETAILS o | [Created by insurer]
Insured: TIN MIN, [D: $6861975), Tel: +6597320559, Email: MINNMINN2003@YAHOQ.COM
Vehicle Reg. No.: SJC3122C Date of Loss: 11/10/2017 07:00 - :59

. . . . 2100485170 (Comprehensive)}
Claim Type: OD / 7912460971SG Policy/Cover Note No.: Coverage: 30/09/2017 - 29/05/2018

Excess: 55$600.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. {(SG) - Tel: 65-6419-3000 ... [Handled by Chan, Kian Meng]

kianmeng.chan@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
24/10/2017]

Driver/Custedian: TIN MIN (456 / Male), NRIC: 568619751, Tel: +6597320559

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

*» AIG_SG (16/10/2017}: Alert - Adj Mandate Approved ($$23997.00) ~ SJC3122C - Claim Handler: Chan, Kian...
*« AIG_SG (13/10/2017): S)C3122C f OD / 11/10/2017 / Coverage & Excess update

ALL ASSOCIATED TASKSE View All I Search Tasks 1 Create New Task I Complete l
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 1 9/1/2018



Merimen e-Claims

Upload Documents I Uptgad Photos

Claim Documents

¥SIC3122C (79124609715G)
oD
Oct 11 2017 7:00AM
[TIN MIN]
Premium Automobiles Pte Ltd

Compose New Letter I Upload Video I Upload Audio I

Page 1 of 3

View [view in Browser| v |

Assessment Reports {1 per page M
No  |Finatized On LKK Auto Consultants Pte Ltd {HQ) Thumbnail Print
1 |12/10/17 17:35 |Adjuster Immediate Advice | LoadHM
Photos/Images 3 per page ¥
Nc |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 12/10/17 16:56 |General View Load JPG ¥
2 12/10/17 16:56  |{Chassis Number ﬂ Load PG |
3 [12/10/17 16:56 | General View @ adrs |
4 |12/10/17 16:56 |General View €| loadirc |4
5  [12/10/17 16:56 | General View load G | M
6 |12/10/17 16:56 |General View | Loadirc |M
7 |12/10/17 16:56 |General View @ | Lcadirc M
8 |12/10/17 16:56 |General View @ | adirc |4
g |12/10/17 16:56 |General View 8| tadic |M
10 |12/10/17 16:56 |General View @ wadwrs M
11 |12/10/17 16:56 |General View a Load PG | A
12 |12/10/17 16:56 |General View €| lcadirc |
13 [12/10/17 16:56 |General View | Ladirc |
14 |12/10/17 16:56 |General View | e |
15 |12/10/17 16:56 |General View 0 ladrs [
16 12/10/17 16:56 |General View ﬂ Load JPG 2|
17 112/10/17 16:56 |General View e Load IPG %]
18 12/10/17 16:56 |General View e Load PG M
19 |12/10/17 16:56 |{General View @) Load G
20 112/10/17 16:56 |General View e Load JPG E
21 |12/10/17 16:56 |General View 8| wadirc |4
22 [12/10/17 16:56 |General View ) adirc M
23 [12/10/17 16:56 |General View O wairc |M
24 |12/10/17 16:56 |General View 0| wadirc |4
25 |12/10/17 16:56 |General View 8 ledirc |4
26 |12/10/17 16:56 |General View Load PG |~
27 |12/10/17 16:56 |General View € loadirc |
28 |12/10/17 16:56 |General View B lcadirc |
29 |12/10/17 16:56 |General View € loadirc |4
30 [12/10/17 16:56 |General View €& oadirc |
31 [12/10/17 16:56 |General View Load IPG | [
32 |12/10/17 16:56 |General View €| loadirg |
33 |12/10/17 16:56 |General View © | wadrc |M

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/1/2018



Merimen e-Claims

Page 2 of 3

34 {12/10/17 16:56 | General View O] s |
35 [12/10/17 16:56 General View a Load JPG [Z
36 112/10/17 16:56 |[General View e Load JPG ™~
37 [12/10/17 16:56 |General View €| Ledirs |4
38 |12/10/17 16:56 | General View Load PG | [
3% ([12/10/17 16:56 |General View B Load JPG
40 |20/12/17 09:46 | Reinspection Photo 1 ] Load 3G | [
41 |20/12/17 09:46 |Reinspection Photo 8 ladws |A
42 |20/12/17 09:46 |Reinspection Photo Load PG | M
43 120/12/17 09:46 Reinspection Photo ﬂ Load IPG 1|
44 |20/12/17 09:46 |Reinspection Photoe o Load IPG W
45 |20/12/17 09:46 |Reinspection Photo G Load PG M
46 {20/12/17 09:46 |Reinspection Photo n Load PG ]
47 [ 20/12/17 09:46 Reinspection Photo a Load PG &
48 120/12/17 09:46 |Reinspection Photo ﬂ Load PG ¥
49 |20/12/17 09:46 |Reinspection Photo 8! loadirc |
50 |20/12/17 09:46 |Reinspection Photo 8 loadIrG
51 ;20/12/17 09:46 |Reinspection Photo a toad JPG M
52 120/12/17 09:46 |Reinspection Photo a Load IPG |
53 |20/12/17 09:46 Reinspection Photo a Load JPG E
54 |20/12/17 09:46 |Reinspection Photo | e |
55 |20/12/17 09:46 Reinspection Photo ° Load JPG &
56 120/12/17 09:456 |Reinspection Photo o Load JPG 2]
57 {20/12/17 09:46 |Reinspection Photo a Load JPG %]
58 (20/12/17 09:46 |Reinspection Photo e Load JPG E
59 |20/12/17 09:46 Reinspection Photo u Load PG ¥
60 |20/12/17 09:46 | Reinspection Photo () ] Load PG | ¥
61 |20/12/17 09:46 Reinspection Photo 0 Load PG E
62 |20/12/17 09:46 Reinspection Photo ﬂ Load IPG
Documentation [1 per page M
No |Relabel/Reorder| LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 12/10/17 16:55 |Singapore Accident Statement ﬁ Load PDF

2 12/10/17 16:55 Certificate of Insurance o Load PDF

3 12/10/17 16:55 Drivers Driving License o Load PDF

4 12/10/17 16:55 WORKSHOP ESTIMATE g Load PDF

5 |19/01/18 12:54 |Discharge Voucher 8 | Load POF

3] 19/01/18 12:54 |Workshop Invoice Load PDF

Linked Accident Report Documents

View {View in Browser

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

Assessment Reports [1perpage  iv]|(

No jFinalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print

1 111/10/17 13:28 |Accident Statement € | LoadHTM
Photos/Images i3 per page M

No |[Finalized Cn Premium Automobiles Pte Ltd (UBI) Thumbnail Print

1 |11/10/17 13:26 |Accident Photo 0 Ladirs |

2 |11/10/17 13:26 |Accident Photo Q| wairc |

3 111/10/17 13:26 |Accident Photo 1] Load PG | ¥

4 [{11/10/17 13:26 |Accident Photo )| LoadirG

19/1/2018



Merimen e-Claims Page 3 of 3
i5  |11/10/17 13:26 |Accident Phato 0| wairc |HA
6 [11/10/17 13:26 |Accident Photo O wadirs (A
7 |11/10/17 13:26 |Accident Photo & ladire M
8 [11/10/17 13:26 |Accident Photo & loadirc |
g [11/10/17 13:26 |Accident Photo 8 loadirc |[A
Documentation 1 per page [v]
No [Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |11/10/17 13:21 |Sketch Plan @ loadirs |
2 |11/10/17 13:21 |Sketch Flan #2 O loadrc ([
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pprint |
There are no document checklists configured.
Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
v
Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it Lo other parties.
19/1/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd {Co.Rag.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17019635/AQBE2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 19/01/2018

REFERENCE

Insured/Claimant: TIN MIN Policy No: 2100485170

Date of Loss: 11/10/2017 Nature of Claim: 0D Claim No: 79124609715G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJC3122C
Make & Model: AUDI A4,1.4 T (A} Engine No: CVNO17647
Reg. Date: 30/09/2016 (Man. Year: 2016) Chassis No: WAUZZZF4XHAQ25468
Colour: White Odometer: 17040 km
Engine Capacity: 1395 cc
Market Value/New Car Price: S$%$138,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values represent the remaining tyre freads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %I
Pars 32,244.00 13,737.04 18,506.96 57.40
Miscellaneous ltems 0.00 0.00 0.00 -
Labour 11,952.00 8,752.00 3,200.00 26.77
Paintwork Labour 0.00 aoo 000
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 44 196.00 22,489.04 21,706.96 4912
- Excess (S$§) 600.00 600.00 0.00 0.00
(S%) 43,596.00 21,889.04 21,706.96 49.79
+ GST 7.00/7.00% (S$) 3,051.72 1,532.23 1,519.49 49.79
Nett Amount (S$) 46,647.72 23,421.27 23,226.45 49.79
INSPECTICON
Date of Assignment: 12/10/2017
Date Inspected: 12/10/2017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/1/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and piace of inspection stated herain. Such inspection has been carrigd out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/1/2018



Adjuster Report Page 3 of 5
REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 1,703.00FS *1,362.40FS
2 A *FRONT BUMPER GRILLE - CENTRE Damaged 163.00FS  *130.00FS
3 1 *FRONT BUMPER CLOSING ELEMENT Not Necessary 171.00F$ “FS
4 1 *AIR GUIDE COVER - LHS Not Necessary 67.00FS *.FS
5 1 *RADIATOR GRILLE Cracked 941.00FS  *752.40FS
6 1 *AIR GUIDE GRILLE - LHS/RHS Not Necessary 224.00FS *FS
701 *FRONT REINFORCEMENT BEAM Bent 674.00FS  *539.20FS
8 1 *REINFORCEMENT BEAM HOLDER - LHS/RHS N/S Damaged 356.00FS  *142.40FS
9 1 *FRONT BUMPER GUIDE - LHS/RHS Necessary 60.00FS  *47.28FS
10 1 *FRONT BUMPER TOP COVER Cracked 104.00FS  *82.80FS$
11 1 *CAUTION STICKER Necessary 12.00FS *904FS
12 1 *AIC STICKER Necessary 8.00FS *4 64FS
13 1 *RELEASE LEVER Not Necessary 12.00FS “FS
14 1 *FOAM FILLER PIECE Deformed 101.00FS  *80.80FS
15 1 *LOCK CARRIER BRACKET Damaged 112.00FS  *89.20FS
16 1 *FRONT BUMPER SUPPORT Damaged 4600FS  *18.00FS
17 1 *FRONT FENDER - LHS Dented 643.00FS *514.40FS
18 1 *FRONT FENDER CLOSING ELEMENT - LHS Necessary 4200FS  *33.44FS
19 1 *FRONT FENDER INNER BRACKET - LHS Not Necessary 29.00FS *F$
20 1 *FRONT FENDER OUTER BRACKET - LHS Not Necessary 42.00FS *FS
21 1 *FRONT FENDER BRACE - LHS Bent 100.00FS  *79.44FS$
22 1 *FRONT FENDER CORNER COVER - LHS/RHS N/S Necessary 38.00FS  *14B4FS
23 1 *FRONT FENDER TOP COVER - LHS/RHS ~ N/S Necessary 4800FS  *18.88FS
24 1 *FRONT FENDER COVER - LHS Necessary 52.00FS  *40.96FS
25 1 *LED HEADLIGHT - LHS/RHS N/S Cracked  15,722.00FS *6,288.80FS
26 1 *HEADLIGHT POWER CONTROL MODULE - LHS  Not Necessary 685.00FS ~FS
27 1 *HEADLIGHT CONTROL UNIT - LHS ' Not Necessary 634.00FS *F$
28 2 *HEADLIGHT COMPENSATING PIECE Not Necessary 74.00FS “FS
20 1 *“HEADLIGHT WASHER - LHS Not Necessary 180.00FS *FS
30 1 *HEADLIGHT WASHER BRACKET - LHS (NPA) Not Necessary 0.00FS *FS
311 *HEADLIGHT WASHER HOSE Not Necessary 75.00F$ *FS
32 1 *BONNET Dented 2,001.00FS *1,600.80FS
33 1 “BONNET ATTACHEMENT PARTS Not Necessary 103.00FS *FS
34 1 *BONNET HINGE - LHS/RHS Not Necessary 514.00FS *FS
35 1 *BONNET SEAL - LHS/RHS Necessary 46.00FS *36.32FS
36 1 *BONNET CENTRE Necessary 23.00FS *18.16FS
37 1 *BONNET STRIKER Not Necessary 86.00FS “F$
38 1 “BONNET LID LOCK Damaged 360.00FS  *144.00FS
39 1 *BOWDEN CABLE Not Necessary 49.00FS - *FS§
40 1 “LOCK CARRIER Cracked 878.00FS  *702.40FS
41 2 *LOCK CARRIER SUPPORT Not Necessary 64.00FS *FS
42 1 *LOCK CARRIER AIR GUIDE - LHS/RHS N/S Deformed 44.00FS  *17.44FS
43 1 *LOCK CARRIER LOWER AIR GUIDE - LHS/RHS N/S Deformed 20.00FS “7.36FS
44 1 *A/C CONDENSER Dented 52500FS  *419.60FS
45 1 *RADIATOR Not Necessary 572.00FS$ “FS
456 4 *RADIATOR BUSH Not Necessary 38.00FS *-FS
47 1 *ADDITIONAL RADIATOR Necessary 44400FS  *354.80FS
48 4 *COOLANT Necessary 132.00FS  *105.28FS
49 1 “FAN RING COVER Not Necessary 222.00FS ~F$
[ Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

50 1 *RADIATOR FAN WITH CTRL UNIT Not Necessary  1,949.00F$ “FS
51 1 *WINDOW CHROME SLOT SHIELD - LHS/RHS Not Necessary  518.00FS *F$
52 1 *FRONT NUMBER Necessary 40.00FS  *40.00FS
53 1 *SUNDRIES Necessary 500.00FS  *42.16FS

F=Franchise part. 5=SpcNett.
Total Parts (S$) 32,244.00 13,737.04
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Nc Particulars

Lab.Type

Repairer's

Page 5 of 5

Amount

Labour Items

1

TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

TC REMOVE AND TRANSFER AIRCOND
CONDENSER,RADIATOR, CHARGED AIR COOLER,
ELECTRICAL FANS AND CONTROL UNIT. TO CARRY CUT
VACUUM AND TO PRESSURISE COOLING SYSTEM

TO DISMANTLE FRONT BUMPER, LHS FRONT FENDER AND
BONNET. RENEW FRONT LOCK CARRIER AND ALIGN TO
POSITION. RENEW FRONT BUMPER, LHS FRONT FENDER,
BONNET AND BOTH HEADLIGHTS. RE-ORGANIZE FRONT
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

TO REMOVE BOTH FRONT DOOR PANEL TRIMS, REMOVE
AND REINSTALL BOTH WING MIRROR ASSY AND RENEW
WINDOW SLOT CHROME. REINSTALL ALL PARTS REMOVED

TO RESPRAY FRONT BUMPER, BOTH FRONT FENDER,
BONNET, BONNET HINGES, FRONT DOORS AND LHS
A-PILLAR

TO CARRY OUT DIAGNOSTIC CHECKS

Gross Labour Cost (S§)

New

New

New

New

New

New

360.00

1,000.00

4,800.00

600.00

5,000.00

192.00

360.00

1,000.00

3,000.00

600.00

3,600.00

19200

11,952.00

8,752.00
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