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LKK Auto Consultants Pte Ltd

51 LIbi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315
Reg. Ma: 198607 198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CS/MSG17019552/T1gb

owe: oo F{HIHANN
#24-01 HONG LEONG BLDG SINGAPORE 048581
Code: MSG
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFX 881J Veh. Inspected SJV 76658
Policy No. AZBTOS03TTMP Coverage ($) 0.00
Claim No. 532168 Excess ($) 0.00
Assign From MERIMEMN (LIONEL TAN) Assign Date 101072017
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  08/10/2017 Inspection Date 1171072017
Survey held at -
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




10M1/2017 Merimen e-Claims

«.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
SUBI . TRAGEIR S
: oo ;

LI

10 0ct 2017 |

| 06 Oct 2017 16:51 MNew Assignment
Assign I

Heln Cancel Case I

Main Documents

T Y e — g = A

Reference

N

Show All I

[Created by insurer]

- CLAIM SUBFOLDER DETAILS

| Insured: TEO HAK BAK, ID: S0050643E, _Tel: +6590089913 i
| | Main Claimant: (CHRISPL TRANSPORT SERVICE, Co. Reg. No.: 533566768 W— .
’I Vehicle Reg. No.: SIV7665BE | Date of Loss: EDE.FID.!'ZGI? 09:00 - :59 11
- ' ! : | A2B795739TMP (Third Party Only]
] . | No.: | t
| Claim Type - ITP;" .532153 IPoIIc'.f..-'Cnve_r_ Nibe o | Coverage: 27/07/2017 - 26/07/2018 |©
|| Vehicle Reg. No. (Insured): | SFX861] ] | Policy Mo. [Clzimant): =
_ Excess: S$0.00
Repairer; One Zone Autecare LLP (HQ) 7 Soon Lee Street #01-05 [Space Building, 627608 Pioneer - Tel: 62520118 8
Handling Insurer: gﬁiljﬁlgl;s?'iﬁnm (Singapore) Pte, Ltd. (HQ) - Tel: +£5 6827 7888 ... [Handled by Lionel Tan Tian Pai -
. Adjuster: - |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 11/10/2017] 18
| Driver/Custodian (Insured): | TEQ HAK BAK (66 / Male), MRIC: 50050643E, Tel: +6520085913 "I
Adj Asg. Remarks: | Please cantact Mr ERIS @ 9230 8294 OR 6252 0118 to arrange for survey . ﬁ
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail | |
|There are no mall for this case, - J
— i
ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task | Complete | |
Due Date  Priority Type Task Group  Subject  Handber Assigned By Complated On Created On  Done? §
Mo results, r
= — = e .I.-
L onl i |Lﬁ:ﬂm—F—-_Hl_-" "%mhﬁwﬂmﬁm - E".‘ Ulinm_;ﬂ u‘-.."=:d- s TR S '-:.

hltpa:f.l'stngﬂpura.marimaﬂ.c.nmh:lairnsﬂ'lnd&x.cfrn?'fus&Im:-t=I'l.-!TRaI;Ijustar&fusaacﬁnn=dsp_cimhaad&r&ca55id=ﬁ4528ﬁﬁ.axﬂd=253322&EFID-223?... 112
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Vehicle No

Regn Month/Year
VEhicle Type

Maks & Mogsl
Engine Capacity. (C.C)
Colour

Cdomster. (5p.Rsadin
Chassis No

Generzl Condition

{111

Stearing

Braks

Modification [Maodi]
Tyre 5iz=

Tyre Make

Tyrz Balance

Dats of Inspection
Survey held

Sias -
Desz.of Damagzss

t2) System - (Views/Merimen)
Damaged Vehicle Photographs Ugloaded

C
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12912017 Merimen &-Claims

View Sent Message

This mail is associated with :

*SIV7665B (532168)
[5FXBE1]]
TP
CHRISPL TRANSPORT SERVICE
Qct 6 2017 9:004M
[TEQ HAK BAK]
One Zene Autocare LLP

Resend | View Recipients | Print Message | Delete Message | Forward |
d | 5 | ge | | ]

Fram LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 11/12/2017 17:32 PM.
To MSIG_LTTP

Subject Pre-repair Inspection

Dear Lionel, . . .
Refer to your assignment on 10,10,2017 at 4.51FM,

Fiease be informed that we have inspected the vehicle SIV 76656 on 11.10.2017 at 3.21PM.

AL the time of inspection the repalrer did not present their estimation to the damaged vehicla,

We will submit aur repart accordingly,

Best Regards,

Catherine Chong | Admin
|LKK Auto Consultants Pe Ltd

|Phone: 6741-8434 | email: assignments@ikkavto.com | fax: 6256-4315
Bl 31, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

DOCUMENTS SUMMARY
There are no dacuments.

https:a’a‘singapurs_meﬁmen.mrrﬂclaims.ﬁndax.cl’m ?rusqbnx=5vcmajl-&ruseaclion=a$p_vi&w&mnde=ﬂ&irn sgid:141Uzad&iSandernléasId=12£-iDurna SR F




Merimen e-Claims Page 1 of 1

+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

Cose | Wotfied | estSubmited | AdjAssigned | AdjRpt | AdjSubmited | InsAuthed [Stais
06 Oct 2017 | 10 Oct 2017 $$0.00 $$0.00 | Pending for
Main 16:51 Edit Estimates | view fiot | | Survey Report

Edit Ag) Rpt Cancel Case |
Show All I

Claim Details

|CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: |TEO HAK BAK, 10: SO0S0643F, Tel: +6500088513 = =
|| Main Claimant: | CHRISPL TRANSPORT SERVICE, Co. Reg. No.: 533566760
| Vehicle Reg. No.: 5IV7665B Date of Loss: D6/10/2017 09:00 - :59
= ) , | A28795739TMP (Third Party Only)
| lnen T | PR 532168 ) | Policy/Cover Note No-! | Coverage: 27/07/2017 - 26/07/2018

:’I‘"';"ﬁ'r‘.':;"‘ e SFX8613 !Pﬂﬂc\r No. (Claimant):

ﬁ -  Excess: 5$0.00 —= ==
|Repairer: .One Zone Autocare LLP (HQ) 7 Soon Lee Street #01-05 ISpace Bullding, 627608 Pioneer - Tel: 62520118
| Handling Insurer: 'f“:;:;;l;ﬂl;?nm (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei

' e LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH] ... =

il _ [Imm.Advice due 11/10/2017] == e ]
|{“{mﬁ;’_‘°“'“ | TEO HAK BAK (66 / Male),  NRIC: S0050643E, Tel: +6590089913 )
| Adj Asg. Remarks: | Please contact Mr ERIS @ 5230 8294 OR 6252 0118 to arrange for survey |,

ASSOCIATED MAIL RECEIVED o wiew All | Compose Case Mail ||
|» MSIG_LTTP {27/11/2017): Upload final report - SIV76658 - 1
g R = 3

ALL ASSOCIATED TASKS View All | Search Tasks |  Create New Task | Compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On  Dona?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 12/12/2017



Merimen e-Claims

Uplaad Documents

Assessment Reports
Mo | Finalized On

1 | 10/10/17 16:24

1 11310017 10:04 | General View

13710717 10:04
13/10/17 10:04

13710417 10:04

| e
—
_\_‘L':J‘
—_-
|2
i
~
e
=

6 |13/10/17 10:04
;"_-_13.1"19.1"1? TD‘:M
B 13/10/17 10:04
"9 |13/10/17 10:04
[ 1D I_lml? lﬂ':l:H_
11 -13.f|l:l.f1? m:{.:m
|12 [13/10117 10:04
]...3 ."-1-3.,;' 10/1 ?_‘].EID“'
14 | 13/10/17 10:04

15 | 13/10/17 10:04
16 | 13/10/17 10:04

17 | 13/10/17 10:04
18 [ 13/10/17 10:04

19 | 13/10/17 10:04
20 1371017 10:04

21 |13/10/17 10:04

22 [13/10/17 10:04
23 13/10/17 10:04
24 | 13/10/17 10:04

25 |13/10/17 10:04

26 13/10/17 10:04

27 [13710/17 10:04

28 | 13/10/17 10:04
29 113/10/17 10:04

| 30 13/10/17 10:04

31 (1310017 10:04
32 [13/10/17 10:04

Page 1 of 2
Claim Documents
*SIV7665B (532168)
[SFX8613]
TP
CHRISPL TRANSPORT SERVICE
Oct 6 2017 9:00AM
[TEO HAK BAK]
One Zone Autocare LLP
i Upload Photos | Compose New Letter ] View Use Viewer -
e e ]
|MSIG Insurance (Singapore) Pte. Ltd. (HQ) | Thumbnail|_print |
» .;:ﬂ!:;ﬁ*m?i%@mﬂfs.ﬁﬂ HAK 8K o W | o |

- - - = 3 per page F=' | Al |
| Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail  Print
- ﬂ. Load IPG | IEI '
Ge_nerﬂ\l'll»w - [ 1] | Load :IF'{;E | 1

| General View ©  oadirs &

:Ennaral View __ _ o _ (1] .. Load IPG | [§]

IE..?E;_w.w - © | Load s |
:Een-lral View o o ‘ Load }F'vz3 I & -

coremven 0 [wmre | &

| General View © | ioadec |
:Gmaral View o o o ﬂ_q Load JPG E-[__
|General view o i © | Loagic l & |
General View © | LoadrG g

Lﬁ_%n_c!‘al View - ____“_ - - - [ 1] | Load IPG _.}_. _

| General View B o & | Load e | @
General View © | wadwc | @ |
jfim:.liﬁ_!}" - ) © | adre | @

General View B o i ] Load ] Pr #

General View o -_ﬂ Load JPG =
General Vie o - -ﬂ Load IFG = |

| General View o © | Losdec | ]

;n-crlilﬁew_ _ 8 | Led PG |
General View i O | wawe @ |
General View - [ 1] Load 1PG iEI_
General View ' © | Load o & |
General View . © | odrs @ |

| Ganaral view - € | Loadirs &

|General view ' © Lwrs |
General View B _ K | Load PG | iy

General View & | Loadirs [+

'mﬁnra_.l_ﬁi;w o o ' e load G [#

General View [ 1] r_.Luad k| W
General View o - . o } Load IPG i |
| General view o [ 1] ' Load 1PG ] ¥
General View ﬂ' [ Load PG -_

34 | 13/10/17 10:04

General View

| a8 |LaadJP‘G_ il

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&f useaction=dsp... 12/12/2017



Merimen e-Claims Page 2 of 2

35 13/10/17 10:04 | General View O | wawe | &

36 11/12/17 17:30 | Photo After Spray (1] | Load IPG _
37 11/12/17 17:30 | Photo After Spray [ i ] | Load PG i
38 11/12/1717:30 | Photo After Spray (i ] | Load JPG |

39 11/12/17 17:30 | Photo After Spray [ _ﬂ | Load PG ' El_
40 |11712/17 17:30 ]:Phntulﬂ‘.lr Spray _ﬂ | Load PG

41 [11/12/17 17:30  Photo After Spray o Load PG | _
42 11/12/17 17:30  Photo After Spray '3 ) | Load %G | ¥
Documentation B = : 1 per page -

No Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) o ‘Thumbnail | Print

1 0Bf12/17 14:11  Repairers Bill - | @ | eagroF |

Documents Checklist
DOCUMENTS CHECKLIST o Reset | Save | Print|

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Note: Remarks ang private unless ¥Ou Gha IT 00 abher parties,

https://singapore. merimen.com/claims/index.cfm7fusebox=MTRdocé&fuseaction=dsp... 12/12/2017



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17018552/T1BE2

Date; 1211202017
REFERENCE
Hanging MSIG Insurance (Singapore) Ple. Ltd.  Policy No: A28795739TMP
Claimant : '
Vehicle No : SIVTEEEE Insured Vehicle No : SFXB61J
Date of Loss: 06/10/2017 Mature of Claim: TP Claim No: 532168
ION & | F VEHIC
Reg No: SJVTEESE
Make & Model: NISSAN SYLPHY, 1.5 4AT ABS D/AB 2WD 40R (A) Engine No: HR15267149B
Regq. Date: 08/02/2010 (Man. Year: 2009) Chassis No: JN1BAAG11Z20110454
Colour: White Odometer;: 136711 km
Engine Capacity: 1498 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken & mm Rear Left Side: Falken 6 mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The above values represent the remamning hyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (55) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 101072017
Date Inspected: 1110/2017 Inspected At: One Zone Autocare LLP (HQ)
7 Soon Lee Street #01-05 |Space
Building
Singapore 627608
Estimated Period of Repair: 0.0 days
Adjuster: MOHD TAUFIKH Manager: CATHERINE CHONG KAl LING

NOTE: This report represents our findings af the fime and place of inspection slated herein. Such inspection has Deen carmed out fo the best of our
knowladge and ability bul any other liability under any other circumstances s hereby exprassly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox =MTRadjuster&fuseaction=... 12/12/2017



Adjuster Report

Page 2 of 4
A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B} THE REPAIR ESTTMATE WAS NOT PRESENTED AT THE TIME OF INSPECTICON.
THE REFAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE FHOTOGRAPHS
THE ESTIMATED REPARIR COST OF THE DAMAGED WEHICLE IS IN THE REGION OF $3,500.00 -34,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 12/12/2017




Adjuster Report Page 3 of 4

REPAIR DETAILS
Reference

Part Source: MEM-3G Version: 1.0 (Last Synchronised: 12 Dec 2017) [
|Parts: 143 MISSAN SYLPHY 1.5 4AT ABS D/AB 2WD 40R (A) (Catalogue:Merimen Singapore 1.0)
| Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJV76658) '
|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/12/2017



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected,

Recommended Labour
There are no labour items selected.
Report was unsubmitted during this print-out. j

< END OF ESTIMATES >

https://singapore.merimen.c om/claims/index.cfm?fusebox=MTRad juster& fuseaction=... 12/12/2017




