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REF:

.1'11 : A |

ASSIGNMENT

From Diate:

Estimated Cost:

OD/TPIWS /TP RES | OD RES | EVAINV | MV
" To Inephct Vehicle No:

at Workshop mis

of

Insured;

Policy Na.

Claims No.
Excess:

Sum Insured:

{Client's Record)
Make of Veh:

(Palicy Condition)

Remark: The veh had commenced its /8

repair at the time of inspection.

=

Bal. or Markst Value:
IDAC Accident Rport

Consistent? : Yes or No
GIA | PR Seen: Consistent? ; Yes or No

Fes. Yes or No

days
zg %

I 24 HRS

=
Est. Repairs: |

Lum Sum: Ve Yes or No
CA | REV | REP
Vehicle: INTOUT

Date: Person Contacted

Veh No:

/g&\f 55&{)‘6 ‘r'fF-!J_:_gr. ;ﬂ 'L'i,- Muo’l&

Type, @ | M.Cycle | Bus | Vaa | Lerry /| Taxi | Prime Mover |

Truck | Trailer or

v Volesweten Tiguence 148y
Colour /'gllm AC:  Insured | Std T NI T MA
SpReading !5 IIE. %L TiRadio: Insured | Std [ NI / NA
Eng/No: CC2ASIS

CNo: WVG 222 5HZ2 B10034897

Gen Cﬂn@d | Fair ! Poor | Burnt

Steering: Endﬁer | Jammed | Leaked | Burnt or
Brake: In@erIJammedeeakedeumt or
Modi:  Nil r@n | STD ARRim or

Tyre Size; F 2*"‘“5!‘1"5"?—“!‘

R: — e e

BS/DUN/EXNOVAIGY/FS/LIZAIMIC/ QHTSU I PIR { SUMLI

TOYO | YOKO or o (e

Eront Rear

RiBal C i RiBal.. olaee Wi
LBal. { g, ,g—_' -
poA OB|18|=0.3 pol ] ';I."’-"*
Survey held at Tﬂmm (< 1F‘?-'L"]-- Uk |

Das, DfDamages Frt | Rear / Q/S | N/S | UIC | Rooftop or

S _Ms

The WIC | Ghassm frame | Body Slruuture aﬂent&d due ta ml!usmn

Date/Time |  Action / Instruction

Meig AJY re.qg (<

Dllﬂl‘l\t% j,ﬂwu Fls 5o |- ATy

= o ud LU o = WP TR T T HDN
R‘"u: Lul

______

D: Preli. Report

CateTima, Fia Pass 107

Ao ikt [JFinal Report Resurvey No.of Trip: L SuneyFee

DaterTime, File Return t? Transpartasan 200

2 Add FEE:D_SH& Insp (% ) _g+Rs_ 8 [\
D. Interview (% ) Photos

Report Format : L D Tsch, invs (% ) Oihars

Lumpa@m.e.l: S 100 -, ‘Weekend ($ )

Days Of Repair:
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 1906807198R GST Reg. Mo, 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY

Ref : CSMSG17019493/Dtb

#24-01 HONG LEONG BLDG SINGAPORE 048581  Date: 11102017 ” ”l“l“"""l‘l‘”m ”l
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJY 1546K Veh. Inspected SGY 55008
Policy No. 275787515VF Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From MERIMEN (CATHERINE THIA) |Assign Date 11/10/2017
2 Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer - Steering
Brakes Madification
General
3t Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  08/10/2017 |Inspection Date 1110/2017
Survey held at KARZ WORK SOLUTIONS
53 UBI AVE 1 #02-24
PAYA UB| INDUSTRIAL PARK
SINGAPORE 408534
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




101112017 Merimen a-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING
Cac | Motitied Est Subimittad : Alt A _— A A1 Dk _ Sl lrEad 1 _---_.'_-..._.;_; :"-'\_..n

|09 oct 2017 ! ié.g;t ki | | Naw Assignmant

Assign I | Cancel Case I

Main

Reference Documants

i cuuu SUBFOLDER DETAILS ' [Created by insurer]

| lnsured | LIM IIE Rl.l ID: SB7361468

-l ‘Main Claimant: _LI_H YONG CHENG LIDHEL 1D: 5?1201552

f Vehicle Reg. No.: |5GT550'DB |Dabe of Loss: ] GBIIUIZD‘_I? 00:00 - :59 |
| e Typa: N : | 275787515VP (Comprehensive)} [
g; i e N . S !P':'"w"cw'?r NoteNot |coverage: 17/09/2017 - 16/09/2018 |
f-; Vehicle Reg, No. (Insured): | SIY1546K | Palicy No. {Claimant): .
Karz Work Solutions (HQ) 53 Ubi Avenue 1 #02-24, Paya Ubi Industrial Park, 408934 Eunos - Tel; 9295

]
Repaanr 9989

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 7888 ... [Handled by Catherine Thia Shi ¥i

Handling [nsurer:

{- 6594 2545] =
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 12/10/2017]

v |

. ASSOCIATED MAIL RECEIVED ) View All | _Compose Case Mail | |

There are no mall for this case.

4 TS -

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | Cum-plel::-_-.[-

Due Date  Priority Type Task Group Subject Handler Assigned By Complatad On Created On Done?

| Mo results.

htips:ifsingapore. menmen.com/claimsindex. cim?fusebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=646148&extid=253404&CFID=2238... 1/2



MMATIT32167 | Hationat Assessmant Canla Senvices - Uil
ENTRY DATE £ TIME: DRG0 1T 18:18

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Fleasze repor correctly the delails of e accident 1o spasd up the ¢laims process,

2, This Form must be complated by tha Polleyhalder andior tha Aulhorisad Drivar,

3. Information providad maust ba as inahiul and accurale as poselbia, Any willil misrepresantation or wilhalding of matarial facts miay allow Insurance compantes 1o
O suburala

repudiata policy ability,

4. The igsue and socaptanca of this Farm by Insuranca companies |2 net an admissson of pellcy liskdity on Uwe par of the nsurance companias,
5. Any false reporting may be refarred 1o tho Palice for Investigation.

. This rapart will ba farwardad by ha insuress of tha insurers of the GIA Records Management Cenlre astablishes by the Ganaral Insuracce Associalion of
Singapora{GIA) for archiving and thal coplas of his rapart will for a fee ba mada avallable vpon application by intarested parjes,

T. By Ine kedgament of this ragart to the insurars, you heraby consent Lo tha archiving of this report at tha centra and to coplas of the report baing made availaba

aloresaid,
ACCIDENT STATEMENT
Date Of Repor 0910/2017 18:18

Date Of Accident
Exact Location Of Accidant

QBMO/2017 14:35
CTE TWDS CITY (BEFORE BALESTIER EXIT)

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number 8GY55008
Insured/Policyholder
Mame Of Registerod Owner LIM YONG CHENG LIONEL
NRIC Mo §71201662
Email Addrass NOEMAIL

Mobile Phaone Mo
Allernative Phone Mo
Vehicla Particulars
Manufacturer

Model

Exact Purpase for which vehicle was being used at
time of accident

Are you claiming under your own insuranca policy
far repair to your vehigle?

If No, Please state action lo ba taken
WVehicle Category

Insurance Company

Mama of Insurance Company
Type Of Coverage

Fleat Policy

Puolicy Numbear

Cover Mote Number

Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Oceupation

Date Of Driving Pass

Driving Experlenca

Gender

Mobile Number

Fax Number

Conlact Number

EMail Addrass

(LOCAL) +65-61155858
OFFICE-96215523

VOLKSWAGEN
TIGUAN

FRIVATE USE

NG

THIRD PARTY
PRIVATE CAR

NTUGC INCOME INSURANGCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5092251561

LIM YONG CHENG LIONEL
571201662

12/06/1971

INDCQOR

01/10/1380

27 YEARS AND 0 MONTHS
MALE

(LOCAL}) +65-91155858

CFFICE-S6215523
NOEMAIL

Page 1af 13



Address

Postleade

Was driver an emplayea of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

Ganeral Information of the Accident

Typa Of Accldant

Waather Condifions

Road Surface

Other Infermation

Was any foreign vehicle involved in this accident?
Was any body injured in the Accldent?

Was any other malerial or properly damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Detalls of Police Action

Was the accident reported 1o the police?

If Yes, Please state which Palice Station

Was nolice of intonded Prosecution given?

If Yes,againgt whom?

Circumstances of Accldant

PLEASE REFER TO ATTACHED STATEMEMNT.
Aftachment(s)

Are accident photos avallable for attachment?
Was thare any video captured by Car Camera?
Was thare any audio recorded?

BLK 415A FERNVALE LINK #14-42
781415

MO

OWMNER

CHAIN COLLISION
CLEAR
WET

MO
YES
YES

NG

4

NG

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehlels Registration Mumbaer
Vehicle MakeModel/Calour
Detzils Of Properties

Marme of Driver
MRIC/Passport Numbar
Conlacl Number

Address

Postocode

Insurance Company Mame
Mature OFf Damage

No. Of Passenger (Including Driver)
Detalls of Witness

MNams

Phone Mumber

SIY1546K

DETAILS OF OTHER VEHICLE PROPERTY 2

Email Address

Vehicla Registration Number

Vahlcle Make/Model!/Colour

SGZ4T050



Datails Of Properties
Mame of Driver
MNRIC/Passport Mumbar
Conlact Mumber

Address

Paostcode

Insurance Company Nama
Mature Of Damage

Neo. OF Passenger (Including Drivear)
Details of Witness

Mame

Phone Number

Emall Address

Vehicle Registration Mumber
Vehicle MakeMadel/Colour
Detalls OF Propariies

Mamea of Drivar
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Nature Of Damage

Mo, Of Passenger (Including Driver)
Detalls of Witness

Marne

Phona Number

Email Addrass

MName

Approximale Age

Injuries Sustain

Injurad person In which vehicla?
Ware saat balls worn?

DETAILS OF OTHER VEHICLE PROPERTY 3
SKWTETU

; DETAILS OF INJURED PERSON 1
LIM YONG CHENG LIONEL

MECK & BACK
SGY55008
YES

Was injured conveyod to hospital by ambulance? NO

Address

Postcode

Mama

Approximate Age

Injuries Sustain

Injured person in which vehicla?

Were saat bells worn?

DETAILS OF INJURED PERSON 2
SHAYNA SANDY CHEN WEIXIN

NECK
SGYS5500B
YES

Was injured conveyed io hospital by ambulance? NO

Address

Postcode

Paga 3 af 13



Accident Skelch Plan

SEETCH PLAN
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Accident Sketch Plan
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Karz Work Solutions

33 Ubi Avenue 1 §02-24 Singapore 408934
Paya Ubi Industrial Park

Tel : 6844 2475 Fox : 6844 2474
E-mail : karzwork@gmail. com

3RD PARTY CLAIM ESTIMATION

MSIG lnsurance (Singapore) Pte Ltd Vehicle number SGY55008
4 Shenton Way #21-01 Make / Model VOLKWAGEN/ TIGUAN
5GX Centre 2 Chassls number WVGZZISNZBWOT4897
Singapore 048007 Accident date 0B October 2017
Reference Ki710-02
Qty _Particulars ) __Unit Price - SGD §
I| ARTS T - LIST [TEMS )
1 |REAR TAILGATE -‘ mpu 2701.73 X
2 |REAR TAILGATE DAMPER et 320.97 x
1 [REAR TAILGATE LOCK v 244,53 % :
1 |REAR TAILGATE EMBLEM - TIGUAN @ 17114 X i
1 |REAR BUMPER <\usky vho A 1365 161627 +— ’
1 [REAR BUMPER LOWER GARNISH A 54 viby n 464,23
2 |REAR BUMPER RETAINER #v - 121.55 x
2 |REAR BUMPER REFLECTOR m|S cHeeic. 2|3 tve 19.20 15B.60 I
1 JEND PANEL Raoay Fa9.30 143379
1 [END PANEL GARNISH €wvi- 209.36 X
1 |REAR EXHAUST 4 122030 1426755
1 |REARLH FENDER OUTER GARNISH e\eic "‘“M*"'l 538-00 68904 -
4'1'-"( 2% 9537.71
less 10% 853.77
L3453 Sbtotal 854394
Balance C/F 8563.94
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 8583.94
1 SET|REAR BUMPER CLIP - Fleg, 4900 20|~
1 HOINT SEALANT  #leo 156-08 “o|-
1 |WINDSCREEM SEALANT kot '}ﬁﬁ\r 150.00 »¢
1 SET|REAR REVERSE SENSOR, '-;;}_M A0pd 220]~
760.00 )
Subtotal 9343.94
Balance C/F 9343.94
S/No LABOUR AND MISCELLANEQUS CHARGES
: Balance B/F 9343.94
1 {CHECK REAR WIRING AND LIGHTNING SYSTEM 86007 20|~
2 nEnmvE AND REFIT REAR LINING, TRIM AND GARNISH 200,60 dul-
pYoer: ENETTREARREVERBE SENSOR 150.00 fb(~ i
','.f:& WD CLEAR FAUFT CODE 500.00 st
"# s AR WINDSCIEN 2950\ - 150.00
Y 8 R EXHAUBT ASSY 150:60 62|~
Pl | H‘“'*““mﬁ' 44 CHMENT FROM OLD TAILGATE TO NEW 20050 1o 5
thiIE YT B And s 1400-69 10 08| Hh.i'}
RY e RTy AREAS 120800~ Boal~| 'l
Ikh.1' ;f#‘*‘ﬁ EAS Jﬁaﬂﬁ {;5'
IB: ! "[tpl 1} € 1290 Subtﬂt.al 4160,00 IIS .
- Nt Awd~~Jorang tnta[ 13503.94 I
M 22 v ke Auy Q Chek 613330
N < T pave- A 4912

T2
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Karz Work Solutions

53 Ubi Avenue 1 #02-24 Singapore 408934
Paya Ubi Industrial Park

Tel : 6844 2475
E-mail : karzwork@gmail.com

Fax ; 6844 2474

3RD PARTY CLAIM ESTIMATION

MSIG Insurance (Singapore) Pte Ltd Vehicle number SGY55008
4 Shenton Way #21-01 Make / Model VOLKWAGEN/TIGUAN
SGX Centre 2 Chassis number WVGZZZENZBWO7 4897
Singapore 068807 Accident date 08 October 2017
Reference K1710-02
Qty Particulars Unit Price - SGD §
PARTS REPLACEMENT - LIST ITEMS 22035
1 |REAR BUMPER REINFORCEMENT /o4 1103-4% e
1 |REAR LH TAILLAMP m“hkﬂ ENBAL_ 495\ 583.12 —
1373.42
Less 10 % 137.34
Subtotal 1236.08
Grand total 1236.08
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Adjuster Report Page | of 3
LKK Auto Consultants Pte Ltd {Co.Reg.No-199607196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSMSG17T019493/0DTBNZ
Date: 05/06/2018
REFERENCE
::;Tr:;:g MSIG Insurance (Singapore) Pte. Lid.  Policy Ne: B27578751SVP
Claimant
Vehicle No : SGYS5008 Insured Vehicle No :  SJY1546K
Date of Loss: 081052017 Mature of Claim: TP Claim No: 532781
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGYS5500B
Make & Model: VOLKSWAGEN TIGUAN, 2.0 TSI (SN12K3) (A)  Engine No: CCZ117515
Reg. Date: 03/03/2011 (Man. Year; 2010) Chassis No: WNGZZZENZBWOT4897
Colour: Silver Odometer: 1316846 km
Engine Capacity: 1984 cc
Market Value/New Car NIA

Price:

Sum Insured [S§): Market Value/New Car Price

HICLE AT

General Condition: Steering (Serviceable): Yes Footbrake [{Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45R19 Rear Tyre Size: 245/45R19
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values reprasent the remaining fyre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 10,580.02 5076.42 5,503.80 252.02
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,160.00 2,060.00 2,110.00 s0.72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 14,740.02 7,126.42 7.613.60 51.65
Approved Total (Overridden) (S§) 5,700.00
Nett Amount (S%) 14,740.02 5,700.00 9,040.02 61.33
INSPECTION
Date of Assignment: 11102017
Date Inspected: 11102017 Inspected At: Karz Work Solutions (HQ)
53 Ubi Avenue 1 #02-24, Paya Ubi
Industrial Park
Singapore 408934
Estimated Period of Repair: 5.0 days
Adjuster: BRYAN TANI Manager: DENISE TAY KWEE CHENG

NOTE: This report represents aur findings af the fime and place of inspection stated herein. Such inspachion has been camed out fo the best of our
knowladge amd abiily but any olhar habilfy under any other circumsiances is hereby axpressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 5/6/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG
Parts: M1-5UV
Labour: Repairers

Version: 1.0 (Last Synchronised: 05 Jun 2018)
VOLKSWAGEN TIGUAN 2.0 TSI (BN12K8) (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGY55008)

Page 2 of 3

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
No. Qty PartNo. Particulars

“‘REAR TAILGATE

*REAR BUMPER

C0 = MmN & L& K -

“END PANEL

*END PANEL GARNISH
*REAR EXHAUST
*REAR LH TAILLAMP

*JOINT SEALANT

U]
5 VRO IR T S T R OENT N W Wt wo g W [ e SR e Sy X e

F=Franchise pan S=S5pcehatt L=LstliemDisc

“REAR TAILGATE DAMPER
*REAR TAILGATE LOCK
*REAR TAILGATE EMBLEM-TIGUAN

*REAR BUMPER LOWER GARNISH

*REAR BUMPER RETAINER
*REAR BUMPER REFLECTOR

“REAR LH FENDER OUTER GARNISH
“‘REAR EUMPER REINFORCEMENT

*SET REAR BUMPER CLIP

*WINDSCREEN SEALANT
*SET REAR REVERSE SENSOR

Condition Repairer's Amount
Repair 2701.73FL *FL
Not Necessary 320.97 FL *-FL
Serviceable 244 53FL *FL
Sernviceable 17114 FL *FL
Distorted 1616.22FL *1,31365FL
Distorted 454 23FL 464 23FL
Serviceable 121.55FL “-FL
N/s Cracked/O/s Serviceable 158 B0FL  *79.30FL
Dented 1433.79FL *799.30FL
Serviceable 200,36 FL *-FL
Bent 1426.55FL *1,220.30FL
Mounting Cracked 66904 FL *338.00FL
Bent 79030 FL *520.35FL
Mounting Cracked 583 12FL *583.12FL
Necessary B0.00FS  *“30.00FS
MNecessary 150.00FS  *40.00FS
Mot Necessary 150.00FS *-F5
Damaged 400.00FS *22000FS

Sub Total (S%) 11,671.13 5,608.25

- List temn Discount on L ltems 10.00/10.00% (S%) 1.091.11 531.83

Total Parts (S$) 10,580.02  5,076.42

Report was unsubmitted during this print-out.

]
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's
Labour ltems
1 CHECK REAR WIRING AND LIGHTING SYSTEM New 60.00
2 REMOVE AND REFIT REAR LINING, TRIM AND GARNISH New 200.00
3 REMOVE AND RENEW REAR REVERSE SENSOR New 150.00
4 DIAGNOSTIC CHECK AND CLEAR FAULT CODE New 500.00
5 REMOVE AND RENRE REAR WINDSCREEN Mew 150.00
6 REMOVE AND RENEW REAR EXHAUST ASSY New 150.00
7 REMOVE AND REFIT ATTACHMENT FROM OLD MNew 200.00
TAILGATE TO NEW
B PANEL BEATING ON AFFECTED AREAS Mew 1.400.00
g SPRAY PAINTING ON AFFECTED AREAS MNew 1,200.00
10 APPLY ANTI-RUST ON AFFECTED AREAS New 150.00
4,160.00

Gross Labour Cost (S§)
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Amount

30.00
80.00
40.00

60.00

1,000.00
800.00
40.00

2,050.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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