NBNTAL . o fr . . . e
85 REC.BY, ] RE: A Z@ (t3 / fih13019%b6 / 64\0@7/ condidioy

' ASSIGNMENT
Fron Date: Veh No: g gé gf{ Yr Regn: /7 O@% Ze (C/—‘
Estimated Cost: Type: M@I M.Cycle / Bus / Van f Lorry f Taxi { Prime Mover/

OD TP /WS /TP RES/ OD RES [ EVA { INV I MY Truck ! Trailer or

To Inspect Vehicle No: Make: M N A é [?/S/HL

at Workshop mis {}p{)/w‘ (A MO’ Colour ' L ) AIC:  Insured/ Std ! NI/ NA

of ! ) ’ ‘ Sp.Reading T/Radio: Insured / Std/ NI / NA
Insured: Eng/No:

poiyNo. 2195 YY1 - CiNo: \5/@([228 1% flﬂi'EN oS¢l (TL
Claims No. %"ff'f}"i‘(@ T‘f/ﬁé’f _ Gen. Cond: G@leasri Poor { Burnt

Sum Insured: Excess: [

Steering: Inofder I Jammed / Leaked | Burnt or
Brzke: Inofder/ Jammed / Leaked / Burnt or

Nil /8/Rim / STD AR

(Client's Record)

Make of Veh: Modi :

0 TyreSize: F. q/ggm/Eg Q Q,G)

/‘ R: [{

(fjolicy Condition)

Remark: The veh had commenced its N/S OfS( /Ls /DUN JEXNOVA GY / FS / LIZA | MIC | OHTSU (BIR StMI
repair at the time of inspection. T1 Tovosyoko o
Bal. or Market Valua: - :{; { ?/'2,{< X g Front . % R -
IDAC Accident Rport Y Consistent? ; Yes or No R/Bal. . é rm R/Bal. é _anm
GIA / PR Seen: Consistent? : Yes or No - | L/Bal 6 mm L/Bal.
Est. Repairs: ? days Res: Yes or No D.OA DOL ), 7
Lum Sur: % 3Val: Yes or No Survey held at {/U/ G gppbv

Des. of Damages : Frt / Rear { @! N/S | UIC | Roofto

. M/\/é .

CA | @! REP. | 24HRS

Vehicle: IN/OUT

Date: Person Contacted: The WIC | Chassis frame / Body Structure aﬁectedt‘!ue to collision. -
" Date/Time | Action / Instruction
, Skp KX - =
ool 3@ 0. wmrs b Vick' Vin fuditaa
Wlelid GlsSa Vidpr inforeds ip, EyPUsy
Wl @ 2950 lnfpned Thia” ch 5 s § 6L op o]
Ifﬂ!hf@%’!ﬁr—‘ A wwetr 0 Vol g uganian | thwﬂj,) ‘
BlF@l 3z Vehor wameA C(h af §76k o Thwn’
5 20 ionfsh, wih  Connl Frisd ﬁ"] 2000, 4 s
‘ CW@I%OWW 7/4’/) AR 5 20

Date/Time, File Pass to? : Preli. Report Days Of Repair: ﬁ
//]1/ ’{V{Vf@}/ !_I Final Report Resurvey No. of Trip: Survey Fee:
Daten(qme File Return 107 —F Transportation
2 Add Fee: :Site Insp (¥ )8 +R8._l
. I:]:Interview ($ )l Photos
Report Format : Mgl Op ‘Tech. tnvs (3 )i Others
Lum}w&l: ($ %GW o) ‘Weekend ($ )
TOTAL
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B 7 V4 LKK Auto Consultants Pte Ltd

-y 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
e Afﬂllatédw‘Fedei'atmrfflnternatlonald*DWExperts EmAutﬁmﬁlle
AlG AS|A PAC|F|C |NSURANCE PTELTD Ref : CC3/A|G'17019366/qu

78 SHENTON WAY #08-16

pe—— |

SINGAPORE 079120

Code: AIG
1. ___ Policy Particulars :- OWNDAMAGE  ~
Insured Veh. Veh. Inspected SKP 8816X
Policy No, 2100389641 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 06/10/2017
2. _ Vehicle Particylars & Condition
Make & Model e 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. . Condltionsof Tyres. . .- ,
Size Make Balance
R/H Front Tyre i mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, _Description of Damages. ... o
5. © .. . Generalinformation
Accident Date  04/10/2017 Inspection Date 06/10/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1.
SINGAPORE 408699
5a. S ol .- Remarks
A)THE MARKET VALUE IS 8§%-—----=eu-n- (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHCRISED REPAIRS.




b

Reference N

Ssurvey Department Check List {Case Handier)

Coy Wil 1961070 s

Policy Type / TP /TP RES / TL/ EVA

{1} Office Assign Form

C

OZ 00000000020

Surveyor ( & wo
(1) Assignment Form

C

Z2 00 2 0222200220220

=2

Reference No.
Customer Code

Assign From

Assign Date

Veh No {Inspected)

Veh No (Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation {CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

Vehicie No

Regn Month/Year
Vehicle Type

Make & Mode!

Engine Capacity. (C.C)
Caolour

Qdometer. (Sp.Reading)

_ Chassis No

General Conditign

Steering

Brake

Modification (Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

Survey held

Des.of Damages .

(2) System - {Views/Merimen)

c

Damaged Vehicle Photographs Uploaded

(3} Workshop Estimate/Assignment Form

N

C
C
C
C

C

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RS, ThMi, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize wit__hin 5 Days

(4) System - {Views/Merimen)

C

Resurvey photo Uploaded
/ {

Check By: k 4 {\éi 2%!! (3
e Handier a

*CwCritical *N: Non-Critical

Case Handler Typist
Y-Date -Date Y-Date | N-Date
[

/M

-

L

V/

L~

P~

N

YV Y Y\

3

X

FEAN NN AN NANNNANNS

\

Shp 5 X

Case handler to make sure all Information created by the assignment team are ACCURATE.

@W\{/ ): Case handler to make sure the surveryor completed ali required information.

21/05/2014
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’

Shiau Chan (LKKAuto) ’ -

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 23 January 2018 3:44 PM .
To: 'Carrine Leong'; SUR

Ce: 'Boo seng yak’; 'Nora Khai', 'Claims’

Subject: RE: FINAL REVISION SKP8816X - OD AIG - SURVEYED 6 OCT 17

Dear Carrine,
Confirm final fig $36,000.00 before GST and 9 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408033)

From: Carrine Leong [mailto:carrine.leong@premiumauto.com.sg]

Sent: Thursday, 18 January 2018 9:57 AM

To: Guo Qjang {LKKAuto) <GuoQiang@Ikkauto.com>; Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR
<sur@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Nora Khai' <nora.khai@premiumauto.com.sg>; 'Claims’
<claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION SKP8816X - OD AIG - SURVEYED 6 OCT 17

Importance: High

Dear Guo Qiang and all,

Please help to confirm urgently. We need to close off by today. Many thanks.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd (reg No 199902271w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9925 f. +65 6341 1183

e. carrine.leong@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



1/23/2018
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Merimen e-Claims

L
Claim Audit
=] AUDIT TRAIL |
No. on Audit Remarks By
05 Oct 2017 [] Merimen
1 11:24 Clm Veh Model Changed Administrator
Reg No: SKPBB16X, Policy No: 2100389641-03. Acct Date: 2017/10/04. Claim Type: S Merime
2 05 Oct 2017 Clm Created C. Insurer: AIG Asia Pacific Insurance Pte. Ltd, (SG). Ins.Status => Notification. Create ﬁ] . ‘?"t n
11:24 ministrator
d from SAS:MPA117131910
1]
10 Oct 2017  Clm Registration . . ey CATHERINE
3 09:00 Modified Setl.Type:3->0. Claim Type:5C->0D. CHONG KAl
LING
{1
C
4 100ct2017  pgj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) R
LING
Tl!iA] INE
10 Qct 2017 R CATHER!
5 09:00 Adj Co Assigned LKK Auto Censuitants Pte Ltd (HQ): CHONG KAI
LING
ERINE
10 Oct 2017 - R CATHERIN
6 09:00 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2017/10/20 CHONG KAl
LING
CA e NE
10 Oct 2017 . , N ) \THERI
7 09:00 Adj Mandate Set Approved:8000.00.Reinsp:Adj decides. CHONG KA
LING
CA I NE
10 Oct 2017 Clm Registration . . \THERI
8 09:00 Modified Rep:1137->200611. CHONG KAI
LING
2 A L NE
10 Oct 2017 _ CATHERI
9 09:00 C€1m Veh Model Changed (201410) AUDI A6 2.0 TFSI MU (A}). CHONG KAI
LING
O C Lo INE
10 Oct 2017 s ATHER.
10 09:01 Adj Adjuster Assigned [Nore] -> XING GUO QIANG CHONG KAl
LING
10 Qct 2017 [A] SHIAU
11 09145 Adj Rpt Initiated CHAN
10 Oct 2017 [A] SHIAU
12 09:45 Clm Detalls Notifled CHAN
10 Oct 2017  Adj Im. Advice . . [A] SHIAU
13 10:58 Submitted Next Rpt: Final Rpt.Due Date:2017/10/20 CHAN
10 Oct 2017 - Cur.Req:24540.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT [A] SHIAU
14 j0:58 Adj Mandate Request  , ;iop1gE REPAIR. CHAN
15 10 Oct 2017 Clm Registration Init.Est,:->5,000 - 6,000. Excess; -> 0.00. 2F Remarks: -> Not Applicable, GST: -> 7. [I] Loo, Teng
16:01 Modified 00. Shing
10 Qct 2017 . [A] Merimen
16 16:01 Label Added {20226):Coverage Confirmed. Administrator
11 Oct 2017 - Next Rpt:Final Rpt.Due Date:2017/10/20. Mandate Remarks: Re-inspection to be done [1] Keh,
17 11:15 Adj Next Rpt Changed for damage check and supplementary items / labour. Victor-CK
11 Oct 2017 Approved: 22988.00:Re-inspection to be done for damage check and supplementary ite [1] Koh,
18 11:15 Adj Mandate Set ms / labour. Reinsp:Yes. Victor-CK
19 Jan 2018  Adj Im. Advice e . [A] SHIAU
19 14:13 Submitted Next Rpt:Final Rpt.Due Date:2017/10/20 CHAN
19 Jan 2018 : Cur.Req:44977.50:DAMAGES CONSISTENT, REPAIRER AGREED REPAIR COST NOT MOR  [A] SHIAU
20 14516 Adj Mandate Request  'r e3¢ 000.00. KINDLY APPROVE ON SUPPLEMENTARY. CHAN
23 Jan 2018 . Cur Rpt:Final Rpt. Cur Due Date:20117/10/20. Mandate Remarks: Repair limit at $36,00 [1] Koh,
21 13.33 Adj Next Rpt Changed  ; o Victor-CK
23 Jan 2018 ) ) A U [1] Koh,
22 12:33 Ad] Mandate Set Approved: 36000.00: Repair limit at $36,000.00. Reinsp:Adj decides. Victor-CK
ACTIVITY 1
MNo record
Merimen Billing for this case - Transaction History
Bilt Ref Mo Bill Date Acc Type Acc Name Co Name Ref 1 Ref 2 Amourt
{Branch)
LKK Auto LKK Auto
1605935 10/&'90,/425017 Motor Consultants Pte | Consultants Pte SKP8816X 10.70
B ' Ltd Ltd (HQ)

https:flsingapore.merimen.com!claimsﬁndax.cfm?fusebox=MTRadjuster&fuseaclion=dsp_viewhistory&caseid=644504&extid=253203&CFID=2719... i2




1/19/2018 Adjuster Inmediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.regno199507158R)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-5805 Email: sur@Ikkauto.com;assignments@lkkauto.com

- Tor AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attrn: Loo, Tong Shing Date: 19 Jan 2018

Preliminary Advice

Vehicle No : SKP8816X Accident Date 1 04710/2017
Make : AUDI AB Policy No. : 2100389641-03
Assignment Date : 10/10/2017 Excess : §$0.00
Date of Inspection : 06/10/2017 Est. Duration of Repair 1 9.00
Inspaction At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 LUBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s, front n/s portion and paris claimed are consistent to the accident.

. . (ESTIMATE $28,578.00 +
Repairer's Estimate (Gross) 8% 49,016.50 SUPPLEMENTARY $20,437.50)
Revised Amount 5% 43,425.50
Check tems {Estimated) :5% 1,552.00
Total 5§ 44,977.50
Lump Sum Repair 5%

Total Loss Conslideration

New for Old Value 8%
Pre-Accident Value :S$ 122,000.00
COE / PARF Rebate 5% 85,269.00
Salvage Vaiue 5%
Margin for Rapair 5% 36,731.00

Remarks
{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have your authorisation.
{ }  The vehicie is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : REPAIRER AGREED REFAIR COST NOT MORE THAN $36,000.00.

4

https:/fsingapore.merimen.com/claims/index cfm7fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=332907 15&preview=18nolayout=1 &CFI... 11
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 11 October, 2017 2:25 PM

To: Claims Department; SUR

Subject: RE: SKP 8816 X Own Damage Claim (Vehicle IN)
Dear Phua,

As instructed by our client AlG insurance, please proceed to repair the insured vehicle SKP 8816X (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkautg.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan {LKKAuto)

Sent: Wednesday, 11 October, 2017 10:06 AM

To: Claims Department <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SKO 8816 X Own Damage Claim (Vehicle IN)

Dear Phua,

Please be informed that we are pending for insurance’s approval. Once approve, we will send you an email.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims Department [mailto:claims@premivmauto.com.sg]

Sent: Wednesday, 11 October, 2017 9:57 AM

To: 'Claims Department' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SKO 8816 X Own Damage Claim (Vehicle IN)

Dear All,

Kindly advise approval?



1011172017

-

S _AUDIT TRAIL

Aurdiit. )

Merimen e-Claims

Claim Audit

Remarks

}No. on ‘
Ly 0S Oct 2017 Clm Veh Model {1 Merimen :
i 11:24 Changed Administrator
Reg No: SKP8816X, Policy No: 2100389641-03, Acct Date: 2017/10/04. Claim .
P2 232:': 2017 Clm Created Type: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd. ($G). Ins, Status => A[égnhidn?;ltgigr
' Notification. Created from SAS:MPA117131910
1]
; 10 Oct 2017 Clm Registration AL . . CATHERINE :
| 3 09:00 Modified Setl. Type:3->0. Claim Type:SC->0D. CHONG KAI
? LING ¢
| n
; 10 Oct 2017 y CATHERINE :
3 4 09:00 Adj Clm Retrieved Adj: LKK Aute Consultants Pte Ltd {HQ) CHONG KAI :
; LING :
| [A]
I 10 Oct 2017 - - . CATHERINE :
} 5 09:00 Adj Co Assigned L.LKK Auto Consultants Pte Ltd (HQ): CHONG KATI -
f LING |
CATIE&\ELINE ‘
10 Oct 2017 4 - .
‘ 6 09:00 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/10/20 CHONG KAI |
LING
[A] ‘
10 Oct 2017 - , . A A . CATHERINE
-7 09:00 Adj Mandate Set Approved.8000.00.Reinsp:Adj decides, CHONG KA |
; LING
10 Oct 2017 Clm Regi CATIEITE}QINE |
ct m Registration . _ |
8 05:00 Modified Rep:1137->200611. CHONG KAI |
LING !
: 1 h Model I
: 10 Oc¢t 2017 Clm Veh Mode CATHERINE
© 9 09:00 Changed (201410) AUDI A6 2.0 TFSI MU (A}, CHONG KA -
LING }
: 10 Oct 2017 c e
: ct _— . ) ATHERINE
010 09:01 Adj Adjuster Assigned ([Necne] -> XING GUO QIANG CHONG KAI .
LING
: 10 Oct 2017 [A] SHIAU
: 11 09:45 Adj Rpt Initlated CHAN .
{5, 10 Oct 2017 . . [A] SHIAU
112 09:45 CIim Details Notified CHAN :
10 Oct 2017 Adj Im. Advice . . [A] SHIAU |
13 10:58 Submitted Next Rpt:Final Rpt.Due Date:2017/10/20 CHAN
' 10 Oct 2017 < Cur.Req:24540.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, WE [A] SHIAU
¥ 1058 Adj Mandate Request e \OT AUTHORISE REPAIR. CHAN
15 10 Oct 2017 Clm Registration Init.Est.:->5,000 - 6,000. Excess: -> 0.00. 2F Remarks: -> Not Applicable, [I] Loo, Tong:
} 16:01 Modified GST: -> 7.00. Shing
: 10 Oct 2017 . [A] Merimen
16 Label Add . . .
16:01 abe ed {20226): Coverage Confirmed Administrator
: 11 Oct 2017 : Next Rpt:Final Rpt.Due Date:2017/10/20. Mandate Remarks: Re-inspection to [1] Koh,
7 A
; 1 11:15 dj Next Rpt Changed be done for damage check and supplementary items / labour, Victar-CK
! 11 Oct 2017 : Approved:22988.00;Re-inspection to he done for damage check and [1] Koh,
| 18 11:15 Adj Mandate Set supplementary items / labour. Reinsp:Yes. N . Victor-CK !
‘ACTIVITY o - i
‘No record

_Merimen Billing for this case - Transaction History

i ERL SR R A NI : E
e T P — . t i e ' -+ :
i LKK Autc ! LKK Auto ' ! i ;
1605935 10/&5_/35017 | Motor Consultants Pte f Consultants Pte : SKP8816X 1 I 10.70 i
A L(HOG) . ' :

https:lisingapore.merimen.cam/claims/index.cfim?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=644504&extid=253203&CF1D=223... 1/2
*



10/10/2017 . Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno:1e9s07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapocre 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From; LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn: Date: 10 Oct 2017

Preliminary Advice

Vehicle No : SKP8816X Accident Date : 04/10/2017
Make : AUDI AB Policy No. : 2100389641-03
Assignment Date 1 10/10/2017 Excess : §%0.00
Date of Inspection  : 06/10/2017 Est. Duration of Repair 1 6.00
Inspection At : PREMIUM AUTOMQOBILES PTE LTD (HQ)

55 UBIROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs & front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 28,579.00
Revised Amount :S% 22,988.00
Check ltems (Estimated) :S$ 1,552.00
Total 5% 24,540.00
Lump Sum Repair 3§

Total Loss Consideration

New for Old Value S
Pre-Accident Value 5% 122,000.00
COE / PARF Rebate 5% 85,269.00
Salvage Value :S$
Margin for Repair 3% 36,731.00

Remarks

{ X ) The vehicle is repairable at our adjusted ameunt. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ ) The vehicle is uneccnomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

i
- L}

. ‘.
. https://§ingapore_merimen.comlclaims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=31632595&preview=1&nolayout=1&CFL.. 1M

.



VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date:

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDeregInput ?FUNCTT...

Singapore NRIC

3833J

SKP8816X

No

09 Oct 2017

AUDI

A6 2.0 TFSI MU (NAVIGATION)

White

2013

CDN378893

WAUZZZ74G4ENO54174

132.0kW (177 bhp)

$42,246.00

17 Oct 2014

17 Oct 2014

Page 1 of 2

AAA

9/10/2017



VRL Appilication

_Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PAREF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE No.:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Page 2 of 2

$46,145.00

Yes

16 Oct 2024

$34,608.00

2014110103000399W

16 Oct 2024

B - Car above 1600cc or 97kW (130bhp)

10

$72,180.00

$50,661.00

$85,269.00

The information contained herein is correct as at 09 Oct 2017

Land TranspoﬂRAut hority (https://www.Ita.gov.sg)

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the

transactions.

Best viewed with |E 10 and above, Chrome, Firefox, and Safari.
Copyright © 2017 LTA |Privacy Statement {Terms of Use |Disclaimer [Rate the Website |

Rate this e-Service (https://www.lta.gov.sg/feedback/PublicSurvy. aspx?SurveyDetINum=5201400011
Last updated on 08 Oct 2017 at 01:03 AM

https://vl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTI...  9/10/2017



MPA117131910 / Premium Automobiles Pte Ltd - HQ

- ENTRY DATE & TIME: 05/10/2017 11.07

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA} for archiving and that copies of this report will for a fee be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the contre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

05/10/2017 11:07
04/10f2017 19:15

ALONG BRADDELL ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKP8816X

HENRY VICTOR ROCK
§7273833J

NOEMAIL

(LOCAL) +65-81390053
OFFICE-81380053

AUDI
A6 C7 20 TFSIMU

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100388641-03

HENRY VICTOR ROCK
57273833J

24/03/1972

INDOOR

20/10/2007

9 YEARS AND 11 MONTHS
MALE

{LOCAL) +65-81390053

OFFICE-81390053
NOEMAIL

Page 1 of 18



. Details Of Properties
Name of Driver

+ NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Details of Witness
Name
Phone Number
Email Address

DETAILS OF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number SBT6292E
Vehicle Make/Model/Colour

Details Of Properties

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

Page 3 of 18



Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

'We deciate jhe foregoing part:culars are trae m evaey respect

Driver's Sigrature
1 driver is Gt 1 palicylolder; Kame 7. Vi,
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Accident Phot
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

Page 17 of 18



Co. Reg. No.201009404M | Copyright ¥ 2016 AIG Asia Pacirfic nsurance Pie. Lid

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : HENRY VICTOR ROCK Vehicle No. : SKP8816X
Period of Insurance : 17 Oct 2017 To 16 Oct 2018 Policy No. 1 2100389641-03
Engine No. : CDN378893 Endorsement No.
Chassis No. 1 WAUZZZAG4ENQO54174 Issued Date : 21 Sep 2017
ABOUT THE COVER
Make/Model s AUDI A6 C7 2.0 TFSI MU (ULTRA EDITION)
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2014
Driver Restriction . NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive™ :

a} The Policyholder
b) Any other person who is driving on the Policybolder's order or with his/her permission.
This Policy will indemnify the Policyholder or any authorised driver only if hefshe meets the specified age condihon

Yoau have to pay an additienal sum of 33,000 as "Young and/or inexperienced Driver Excess” ("YIDR™}if You are or Your Authonsed Drver (named or unnamed) is under the age of 23 andior has less
than 2 years' driving experignce

Age Condition : Ali Age Condition

Limitation as to use”
Use only for sceial, domestic and pleasure purposes and for the Policyholder's business. This Policy does not cover use for hire or reward). driving tuition, driving test, racing, pace-making. reliabiity triai or
speed-testing, lhe cardage of goods other 1han samplas in connection with any trade or business or use for any purpese in connection with Motor Trade.

Loss of Use

* Limitations rendered inoperative by Section 8 of the Molor Vehicles (Thirg-Party Risks and Compensation) Act (Cap. 189 and Section 35 of the Road Transport Act. 1987 {Malaysia). arg not to be
included under these headings

Section 1
Fire - $0 Own Damage - $800 Theft - $0 Flood Cover - 0

Section 2
Properly Damage - 50

Windscreen : $100

Named Driver and Excess rwhere applicable)

HENRY VICTOR ROCK - $800 {Own Damage})

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

1.Audi Customer Service Center Acd: 55 Ubi Road 1 Singapore 408659 63662323

For other Approved Reporling Centres:AlG Authorised Repairers, please contact aur 24-hour accident emergency hotling at +65 8338 8200. Alternatively. you may refer 10 AlG websile www aig com.sg
or AlG SG Mohile App. Simply search and download “AlG 8G' from iTunes or Google Flay.

IMPORTANT NOTES

‘ Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

I/We harehy certify that the policy to which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189), Part IV ofa

the Road Transport Act, 1987 (Malaysia} and Moter Vehicles (Third Party Risks) Rules, 1852 {Malaysia). %
]
2
g
(=1

0504125240

-6‘\"'

PREMIUM LEASING -PP

281 ALEXANDRA ROAD AUCI CUSTOMER SERVICE CENTRE

SINGAPORE 159938 AIG Asia Pacific fnsurance Pte. Ltd.

Underwritten by AIG Asfa Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE SSPCAR

78 Shentor Way #07-16 AIG Building 5079120 | T:+65 6419 3000 | F:+65 8415 3723 | www.aig.com.sg AIG Asia Pacific Insurance Ple. Ltd.



REPUBL'C OF SINGAPORE CGRIVING LICENCE REPUBLIC OF SINGAPORE
ATy e g IDENTITY CARD NO. §7273833J

Name

Ruce
INDIAN
Dete of birts Sax S72r3893.
+  24-03-1972 M
Country of birth
MALAYSIA
»
'i
4736802
o . ‘_
Class =< 5000kg with = ; i :
 SRETERT T LT —
NmCNe- §7973833J

Dute of iesus
22-06-2011

'Mmm Mo: snmﬁlw 0118
NP 4288, bbb UL L L ' .
Dste: 2310312012

Ho:75540054



Premium Automobiles

55 Ubi Road 1, Singapore 408659

Tel: 6366 2323 Fax:6841 1183

Emait: Naora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No : 63662323

Fax No ! 68411183

Reference 1 PA/OD/Q980/2017/PH
Date : 6-0ct-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Tetephone
Type of Claim
Policy No.
Vehicle No
Mode! Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr.Henry Victor Rock
2 Jalan Hajijah
#01-18

Singapore 468726
HP +65 9838 0089
Own Damage Claim
2100389641-03

SKP 8816 X
Audi A6 C7 2.0 TFSI My
Oct-14

CDN 378893
WAUZZZ4C4END54174

Johnny Boo / Allan Wu
4-0ct-17
Along Braddell Road



| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name : é}u" é\}c( ﬁM}O’L&Z
Surveyed Date Nb* pqﬂ{,;\ OMM 0{

Authorised Date

Excess Cost be‘{w{‘ PM MS‘

Liability

Remarks : Oé/ [0 / l7 \Q\Q\\/\ |
78045 |

Please Note : This estimate is based on visual inspection of the affected vehicle. .
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consuitant



| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SKP 8816 X.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, outside temparature sensor, S/N S 480.00
headlight washer assy with parking aid assy.

To remove & transfer rhs fropt door's multi-lock S/IN $  280.00
system & power window devices.

To remove front fittings,dismantle & renew front

bumgper,rhs front fender,hinges,wing mirror $ 3.600.00
assy.Repair rhs A pillar,renew both headlamps and e
all damaged fittings.Re-install al{ parts removed.

“So -
To respray fr, 'E,bu er ,bennet,lhs front
4 fenﬁer,rhs frg% fezjﬁr,rhs%nt/dz% ,rhs wiﬁ’g $ 3,500.00
mirror cover.A pillar and hinges.
2¢co ”

Torenew rhs front rim & tire,and carry out wheel SN § 280.00

5 alignment,
4 To carry out diagnostic checks. S/N S 192.00
TOTAL SPARE PARTS 5 8,332.00
—_——eee———

Alt charges are not inclusive of GST,
Legend .
Remarks (QK) = Approved, Remarks (X) = Not approved

Spare parts are Speciai Nett.

-~

[8€o

A



‘Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKP 8816 X.

Damage Parts & Price

S/N _ Parts Description S/NETT REMARKS
1 FRONTBUMPER .~ (A s 222500 7 I§k
2 LSETFIXING PARTS FoR BuMper X, 458 VIV 231.00 X
3 RADIATOR GRILLE COVER .~ J)' € 5 31.00 ~ W
4 GRILLERK .~ AC $ 127.00 »~ {Cn7
5 COVER CAP FOR VEHICLES WITH HEADLIGHT. X A/A/ s 47.00 ¥
6 COVER CAP FOR VEHICLES WITH HEADLIGHT WASHER s¥< $,X ,V/47.00 X
7 GUIDEPIECERH _~ s L . $ 31,00 - 15
8  PARKING AIDSENSOR S S 244.00 X
9 SEALRING SIDE 5 2% 28 28.00 ¥
10 HEAD LIGHT FOR GAS DISCHARGE LAMPLH & RH %6 s 570200 _~ b1,
11 ADJUSTMENT ELEMENT X S n 28 7600 X
12 COMPENSATING PIECE &K 4s 147.00 X
13 FRONTFENDERRH _~ 3t s 1,158.00 .~ Gabl.yc
14 ATTACHMENT PARTS FOR ONE FENDER ¢ 455 VA, 35.00 ¥
15 STONEGUARD FILMWING - #6 € 5 10200 . §lls
16  FRONTBRACEWINGRH X ~ 4 BT s 7000 o ¢y
17 WHEEL HOUSING LINERRH "3 VA s 23800 X
18  STONE GUARD FILM WING DOORS LH é L. ¢ 10200 - FlL(e
19 1 SET ATTACHMENT PARTS FOR WHEEL HOUSING LINER 4% 67.00 X
20 FRONTWHEEL SPOILERRH B8l .~ 7 s 19500 . sk
TOTAL SPARE PARTS . _$ 10,903.00
All charges are not inclusive of GST.
Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,
FRNAY

(gwe?



‘Premium Automobiles

55 UbiRoad 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKP 8816 X.
Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS
21 FRONTDOORRH hut s 291000 7 0%
22 FRONTSTONEGUARDWINGRH ~ AT $ 102.00 ~ Sibe
23 1SETATTACHMENT PARTS FORDOOR .~ #&C $ 160.00 3/
24  OUTERDOORSEAL \,t(_ 5 19200  ishbe
25  BONDING AGENT $ 42.00 7~ ke
26 CLEANING SOLUTION >\ AMA/ $ 63.00 X
27 SOUNDABSORBER .~ M.( $ 107.00 .~ §¥w
28 DOORHINGE RH UPPER X SNW $ 91.00 X
29  DOOR HINGE RH LOWER }k s 91.00 X
30 EXTERIOR MIRROR HOUSING $ 15400 ~ (3rgv
31 TURNSIGNAL INDICATOR .~ /A s 109.00 5.5V
32 WING MIRROR MOUNTING - RHS 4% 1,197.00 7~ Osvie
33 MIRRORGLASSRH .~ MG $ 1,451,000 ~ [lbc T
34 ALWUMINUMRIM (it s 150500 / iwY
35  PIRELLIPZERQ TYRE'20' _~° Ca/’t : S 670.00 7
36  SUNDRIES ’SK Ll $ 500.00 .~ 7Y¢

TOTAL SPARE PARTS $ 20,247.00

LABOUR CHARGES $ 8,332.00

GRAND TOTAL $ 28,579.00

All charges are not inclusive of GST.

Legend : Remarks {OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett. |
hauds Al



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel: {65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate
GST Reg No. 19-9902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/OD/0980/2017/PH
78 Shenton Way Date 19-0ct-17
#07-16 AIG Building Service Advisor Chang
Singapore 079120 Pages 1
Attn: Motor Claims Dept Regn No SKP 8816 K
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A6 C7 2.0 TFSI MU
Quantity Description Unit Price Amount
Labours
1  [Tosuspend engine, dismantle front suspension assy. S/N $ 2,800.00 | -~ /
Inspect damages and renew accordingty.
TOTAL LABOURS $  2,800.00
Parts
1 FRONT UPPER LINK -RH FRT 5 462.00 AL
2 |FRONT UPPER LINK - RH REAR s 462.00 | (1. L0
3 FRONT LOWER LINK - RH $ 832.00 | CEs ke
4 FRONT WISHBOME LINK - RH {9 S 462.00 | 34, L_J
5 FRONT SWIVEL JOINT - RH / . S 157.00 | ;3476
& FRONT WHEEL BEARING - RH S 652.00 | o> [.EC
7 FRONT SUSPENSION FORKS - RH 5 194.00 | (5.5- w
8  |FRONT COUPLING ROD - RH $ 121.00 | ¢t 4<
9  [FRONT GAS SHOCK ABSORBER - RH 5 447.00 [ v 7-lc
10  [FRONT SUPPORT FRAME $  3,301.00 | 1Eyn.5T
11 FRONT SUPPORT FRAME BOLT SET S 174.00 | 3Lk
12 STEERING GEAR s 5,882.00 | 4 R
13 |TIERODEND-RH $ 149.00 | {ta.7v
14 FRONT WHEEL BEARING HOUSING -RH y S 962.00 | % L
TOTAL PARTS S 14,257.00
Grand Total $ 17,057.00
(<, G vy Brutd 255, S0 P Ly e For Premium Autom
(L. Bedicob AU A/ 2
A, pewier lasdele A/ 14l 4e

S it A

I
Authorised Signature




~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/0980/2017/PH
Date 6-Oct-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr.Henry Victor Rock
Address 2 Jalan Hajijah

#0118

Singapore 468726
Telephone HP +65 9838 0089
Type of Claim Own Damage Claim
Policy No. 2100389641-03
Vehicle No SKP 8816 X
Model Code Audi A6 C7 2.0 TFSI Mu
Model/ Year Oct-14
Engine No
Chassis No CDN 378893
Mileage WAUZZZ4G4EN054174
Date In
Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo /7 Allan Wu
4-Oct-17
Along Braddell Road




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKP 8816 X.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, ouiside temparature sensor, SIN § 480.00 $ 480.00
headlight washer assy with parking aid assy.
To remave & transfer rhs front door's multi-lock
- . 280.00
2 system & power window devices. SN $ 280.00 $
To remove front fittings,dismantle & renew front
bumper,rhs front fender,hinges,wing mirror
3 assy.Repair rhs A pillar,renew both headlamps and all § 360000 $ 2,000.00
damaged fittings.Re-install all parts removed.
{Front fender - 1,000, door - 500, 2 Headlamp - 500.00 =$20600.00
To respray front bumper ,bonnet, ihs front fender,rhs
4 front fender,rhs front door,rhs wing mirror cover.A $ 3,50000 $ 1,850.00
pillar and hinges.
5 Tc_) renew rhs front rim & tire,and carry out wheel SIN $ 280.00 s 280,00
alignment.
4 Added labour charges $ 280000 $ 2,800.00
5 To carry out diagnostic checks. SIN % 192.00 $ 192.00
TOTAL SPARE PARTS $  11,132.00 $ 7,882.00

All charges are not inclusive of GST.
Legend :
Remarks {OK) = Approved, Remarks (X) = Not approved

Spare parts are Spocial Nett.



Premium Automobiles

. 55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKP 8816 X.

Damage Parts & Prices

S/N  Parts Description SINETT  REMARKS
1 FRONT BUMPER $ 2,225.00 1,860.00
2 1 SET FIXING PARTS FOR BUMPER $ 231.00
3 RADIATOR GRILLE COVER $ 31.00 24.08
4 OGRILLERH $ 127.00 101.20
5 COVER CAP FOR VEHICLES WITH HEADLIGHT. $ 47.00
6 COVER CAP FOR VEHICLES WITH HEADLIGHT WASHER  $ 47.00
7  GUIDE PIECE RH $ 31.00 24.08
8  PARKING AID SENSOR $ 244.00
9  SEAL RING SIDE 2% 28.00
10  HEAD LIGHT FOR GAS DISCHARGE LAMP LH & RH 29 5,702.00 4,561.60
11 ADJUSTMENT ELEMENT 28 76.00
12  COMPENSATING PIECE 43 147.00
13  FRONT FENDER RH $ 1,158.00 926.40
14  ATTACHMENT PARTS FOR ONE FENDER $ 35.00
15  STONE GUARD FILM WING $ 102.00 81.60
16 FRONT BRACE WING RH $ 70.00 55.44
17  WHEEL HOUSING LINER RH $ 238.00
18  STONE GUARD FILM WING DOORS LH $ 102.00 81.60
19 1 SET ATTACHMENT PARTS FOR WHEEL HOUSING LINE $ 67.00
20 FRONT WHEEL SPOILER RH $ 195.00 156.00
TOTAL SPARE PARTS $ 10,903.00 7,872.00

All charges are not inclusive of GST.,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare paris are Special Nett.



Premium Automobiles

- 55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SKP 8816 X.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
$ 7,872.00
21 FRONT DOOR RH $ 291000 $ 2,328.00
22  FRONT STONE GUARD WING RH 3 102.00 $ 81.60
23 1 SET ATTACHMENT PARTS FOR DOOR $ 160.00 § 80.80
24 OUTER DOOR SEAL $ 192.00 $ 153.60
25 BCSNDING AGENT $ 4200 3 33.60
28 CLEANING SOLUTION $ 63.00
27 SOUND ABSORBER 3 107.00 § 85.20
28 DOOR HINGE RH UPPER $ $91.00
29 DOOR HINGE RH LOWER $ 91.00
30 EXTERIOR MIRROR HOUSING $ 15400 $ 122.80
3 TURN SIGNAL INDICATOR 3 109.00 § 86.80
32 WING MIRROR MOUNTING - RHS $ 1,197.00 $ 957.60
33 MIRROR GLASS RH $ 1,451.00 $ 1,160.80
34 ALUMINIUM RIM $ 1,505.00 $ 1,204.00
35 PIRELLI P ZERO TYRE '20°' $ 670.00 $ 670.00
36 Added parts - see attached $ 17,637.50 $ 14,106.96
38 SUNDRIES $ 500.00 $ 290.00
TOTAL SPARE PARTS $ 37,884.50 § 29,233.76
LABOUR CHARGES $ 11,132.00 § 7,882.00
GRAND TOTAL $ 49,016.50 $ 37,115.76

All charges are not inclusive of GST.
Legend . Remarks (OK} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate
GST Reg No. 19-9902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0980/2017/PH
78 Shenton Way Date 19-Oct-17
#07-16 AIG Building Service Advisor Chang
Singapore 079120 Pages 1
Attn: Motor Claims Dept Regn No SKP 8816 K
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A6 C7 2.0 TFSI MU
Quantity Description Unit Price Amount
Labours
1 To suspend engine, dismantle front suspension assy. SIN $ 2,800.00 | § 2,800.00
Inspect damages and renew accordingly.
TOTAL LABOURS $ 2,800.00 | ¢ 2,800.00
Parts
1 FRONT UPPER LINK - RH FRT $ 46200 § 369.60
2 FRONT UPPER LINK - RH REAR $ 46200 | § 369.60
3 FRONT LOWER LINK - RH $ 83200 | § 665.60
4 FRONT WISHBONE LINK - RH $ 45200 | $ 369.60
5 FRONT SWIVEL JOINT - RH $ 157.00 | § 125.60
6 FRONT WHEEL BEARING - RH $ 652.00 | 521.60
7 FRONT SUSPENSION FORKS - RH $ 19400 | $ 155.20
8 FRONT COUPLING ROD - RH $ 121.00| § $6.40
g FRONT GAS SHOCK ABSORBER - RH $ 447001 § 357.60
10 FRONT SUPPORT FRAME $ 330100 ( ¢ 2,640.80
11 FRONT SUPPORT FRAME BOLT SET $ 17400 | § 136.96
12 STEERING GEAR $ 588200 | % 4,705.60
13 TIE ROD END - RH $ 14900 | § 118.20
14 FRONT WHEEL BEARING HOUSING - RH $ 962.00 | § 769.20
15 |GAS BULD $ 39350 | § 314.80
16 BALLAST 2PCS 3 200400 ( 1,603.20
17 POWER MODULE 2PCS $ 983.00 | 3 786.40
TOTAL PARTS $ 1763750 1| $ 14,106.96
TOTAL LABOUR $ 2,800.00 | § 2,800.00
Grand Total $ 2043750 | § 16,906.96

For Premium Automobiles Pte Ltd

Authorised Signature

S5 R



: Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKP 8816 X PA/OD/0980/2017/MAS
17 Feb 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKP 8816 X, Audi A6 C7 2.0 TFSI MU

With reference to the above-mentioned vehicle, no SKP 8816 X, claimant,
Mr. Henry Victor Rock, please find the related document per attached.

1. A copy of the Original invoice no. 85012130 — S$38,520.00
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SKP 8816 X

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Cent‘re Singapore Alexandra Service Centre Ubi $ervice Centre Customer Service
281 {'exandra Road 281 Alexandra d i intmen
Sing!pore 1599:8 Singapore 159:‘:; Iﬁg::ﬁw INVdICEkd[ﬂwntServke Zzgg i;i:
Main Telepho B36 2223 elephane customer.care@premiu 0.cOm.S
e s Tot 673 100 ChimpangREGNo. 199902271W  cotomsrarespremumaiotenss
Page 1 17:27 GST Reg. No. 199902271W
Invoice: 85012130 Account : ADO0E (1 0)
AlG ASIA PACIFIC INSURANCE PTELTD AIG ASIA PACIFIC INSURANCE PTELTD
MOTOR CLAIM DEPT Date: 06/02/2018 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order: SKP8816X 78 SHENTON WAY
#07-16 #07-16
SINGAPORE 079120 079120 Term: 30 SINGAPORE 079120
Regn No: SKP8816X Regn Date: 17/10/2014 Mileage: 72937 WIP NO: 40716
Model: A6 C7 2.0 TFSIMU Chassis: WAUZZZA4G4EN054174 Engine: CDN 378893 Dept: U
VSB No:
You have been assisted by:- UB-Carrine {11)
Details Qty Unit Price Amount
S SUBLET To carry out contractial LIMIT-sum repair basis 1.00 36,000.00 36,000.00
as agreed
Parts 0.00 Sub-Total 36,000.00
Labour 0.00
Sublet 36,000.00 7% GST 2,520.00
Menus 0.00
Lubricant 0.00 Grand Total 38,520.00
Received by For & on behalf of

Premium Automaobiles Pte Ltd

Customer



to

Premium Automobiles

Telefax

Norah Khai

AIG Asia Pacific Insurance Pte Ltd 6768 9828

78 Shenton Way 6841 1183
#07-16 AIG Building

Singapore 079120 Body Repair
Mator Claims Dept

Yr Ref: SKP §816 X PA/OD/0980/2017/PH

26 Oct 2017

1
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A6 C7 2.0 TFSIMU
Vehicle Chassis No. : WAUZZZAG4EN054174
Vehicle Regn No. : SKP 8816 X

Vehicle Mileage : 22937 KM

Vehicle Owner : Mr Henry Victor Rock
Certificate No : 2100389641 - 03

Policy Excess : NA

Accident Date : 04 October 2017

Place : Along Braddell Road
Repair Cost : $ 2 S}’ 52000
WIP No. : 40716

Repairer‘s Name : Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time / %

Date : )—e/lolf}

DISCHARGE VOUCHER- AIG - SKP 8816 X

from
Telephone +65-
Telefax  +65-
Mobile +65-
Qur department
Your Claim Ref
Cur Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

89 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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NP 428A

Wik

Licgnce No: S?!

{ICENEE

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. §7273833J

.
;
Nams i
HENRY VICTOR ROCK
i
]
Raos j
INDIAN
Dt of birth o PR i
» 24-03-1972 M bm a2 I
Country of birth - !
MALAYSIA i

473868012

e Ne. 57273533.1 ‘

Dute of aus
22-06-20M




CERTIFICATE OF INSURANCE

AUDI AUfO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : HENRY VICTOR ROCK _ Vehicle No. : SKP8816X
Period of Insurance : 17 Oct 2017 To 16 Oct 2018 ' Policy No, : 2100389641-03
Engine No. : CDN378893 Endorsement No.

Chassis No. 1 WAUZZZ4G4END54174 Issued Date 1 21 Sep 2017

ABOUT THE COVER

Make/Model :AUDI' A6 C7 2.0 TFSI MU (ULTRA EDITION)
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2014
Driver Restriction 1 NA Off Peak Car : No insuring with COE/PARF : Yes

Person or Ciasses of Persons Entitled to Drive*

a) The Palicyholder

b) Any other person who s driving on the Policyholders arder ar with his‘her permission.

This Poiicy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have lo pay an additional sum of $3.000 s "Young and/or Inexperienced Driver Excess™ ("YTORT) if You are or Your Authorised Driver (named or unnamed) is under the age of 23 andlor has less
than 2 years driving experience.

Age Condition . All Age Condition

Limitation as to use*

Use only for sccial, domestic and pleasure purposes and for the Policyholder's business. This Palicy does net cover use for hire or reward, driving tuition, driving test, racing, pace-making. reliability trial or
speed-testing, the carriage of goods other than samples in connection wilk any trade or business or use for any purpose in connection with Molor Trade,

Loss of Use

* Limitations rendered inoperative by Seclion 8 of the Motor Vehicies (Third-Party Risks and Compensation) Act {Cap. 189) anc Section 95 of the Road Transport Acl, 1987 (Malaysia}, are not to be
included under these headings.

Section 1
Fire - 0 Own Damage - $800 Theft - $0 Fioad Cover - 50

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess {where applicable)

HENRY VICTOR ROCK - §$800 {Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS FOR CLAIMS RELATED REPAIRS)

1 Audi Customer Service Center Agd- 55 Ubi Road 1 Singapore 408699 63662323

For othar Approved Reporiing Centres/AIG Authorised Repairers, please contact our 24-hour accident emergency hotline al +65 6338 6200. Atternatively. you may refer 1o AIG websile www. aig corm.sg
ar AlG SG Mobile App. Simply search and download “AIG SG” from iTunes or Google Piay.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

Ve hereby certify that the palicy ta which this Centificata of Insurance relales Js issued in accordance with the provisiens of the Motor Vehicles( Third Party Risks and Compensation} Act (Cap. 189}, Part IV of
* Road Transport Act, 1087 [Malaysia) and Motor Vehicles {Thirg Party Risks) Rules, 1959 {Malaysia).

C4

10G0405485/A1

14125240

AN
EMIUM LEASING -pP

I ALEXANDRA ROAD AUDI CLISTOMER SERVICE CENTRE

IGAPCRE 159938 AIG Asia Pacific Insurance Pte. Ltd.
lerwritten by AIG Asia Pacific insurance Pte. Ltd. AUTHORISED REPRESENTATIVE

prenton Way #07-46 AIG Building S079120 | T.+65.6419.3000 | F:465464153753 [warw

AlG Asia Pacific 10




2/26/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notifted Est Submitted Adsy Assigned Adj Bpt Adj Submitted Ins Auth'ed Status
10 Oct 2017 10 Oct 2017 Pending for
Main 09:45 09:00 ss:;; ?ff | 533 -7-’:15'76 Survey Report
Edit Adj Rpt | [tstmates =P Cancel Case

Reference Claim Details Documents . Show All I

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: HENRY VICTOR ROCK, ID: §7273833]), Tel: +6581350053, Email: NOEMAIL

Vehicle Reg. No.: SKP8816X Date of Loss: 04/10/2017 19:00 - :59

Claim Type: 0D / 88457943745G Policy/Cover Note No.: 2100389641-03 (Comprehensive)
Excess: 5$0.00

Repairer: Premium Automobiles Pte Ltd (UBY) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-6419-3000 ... {Handled by Loo, Tong Shing]

TongShing.Loo@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by XING GUO QIANG) ... [Final Rpt
due 20/10/2017]

Driver/Custodian: HENRY VICTOR ROCK (45 / Male), NRIC: $7273833), Tel: +6581390053

Handling Insurer:

ASSOCIATED MAIL RECEIVED - View All | Compose Case Mail |

¢ AIG_SG (23/01/2018): Alert - Adj Mandate Approved {S$36000.00) - SKP8816X - Claim Handler: Loo, Tong ...
¢ AIG_SG (11/10/2017): Alert - Adj Mandate Approved {S$22988.00) - SKP8816X - Claim Handler: Loo, Tong ...
« AIG_SG (10/10/2017): SKP8816X / OD / 04/10/2017 / Coverage & Excess update

ALL ASSOCIATED TASKSLE “view All | Search Tasks | Create New Task { Complete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

hitps./isingapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6445048extid=253203&4CFID=29228113... 1/2
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https:llsingapore.merimen.comlclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=644504&exlid=253203&CFID=292281 13... 2/2
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Merimen e-Claims

Claim Documents

*SKP8816X (88457943745G)
oD
Oct 4 2017 7:15PM
[HENRY VICTOR ROCK]
Premium Automobiles Pte Ltd

Upload Documents [ Upload Photos I Compose New Letter_l Upload Video I Upload Audic I

View | View in Browser ¥

Assessment Reports (tperpage  v]| @
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/10/17 10:58 Adjuster Immediate Advice o Load HTM

2 |19/01/18 14:13 | Adjuster Immediate Advice € | Load HTM
Photos/Images [3perpage  v|| @
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/10/17 09:41 | General View o Load IPG | i)
2 110/10/17 09:41 |General View ) € | Loadlrc | @&
3 10/10/17 09:41 General View o Load IPG [
4 10/10/17 09:41 General View o Load PG
5 10/10/17 09:41 | General View o Load JPG
6 |10/10/17 09:41 | General View € | wadirc | @
7 |10/10/17 09:41 | General View © | wadirc |
8 10/10/17 09:41 |General View €© | Load PG
9 10/10/17 09:41 | General View 0 toad IPG |
10 [10/10/17 09:41 | General View € | Load PG
11 110/10/17 09:41 |General View Q Load JPG |
12 1 10/10/17 09:41 General View o Load PG [
13 |10/10/17 09:41 |General View € | LoadirG
14 110/10/17 09:41 ! General View o Load IPG | )
15 [10/10/17 09:41 |General View €© | Loadirc | ¥
16 |10/10/17 09:41 General View o Load JPG 4]
17 |10/10/17 09:41 |General View € | LoadirG
18 |10/10/17 09:41 |General View €© | Load PG
19 |10/10/17 09:41 |General View € | LoadirG
20 |10/10/17 09:41 |General View € | Ladirc | ¥
21 |10/10/17 09:41 |General View €& | LoadirG
22 [10/10/17 09:41 General View o Load IPG
23 110/10/17 09:41 |General View o Load JPG
24 |10/10/17 09:41 |General View © Load PG | (¥}
25 |10/10/17 09:41 |General View o Load JPG
26 |10/10/17 09:41 |General View € | Load G
27 [10/10/17 05:41 General View o Load JPG [
28 |10/10/1709:41 |General View €& | LoadlrG
29 119/01/18 10:09 Reinspection Photo o Load PG 7
30 119/01/18 10:09 |Reinspection Photo € | LoadlrG
31 119/01/18 10:09 |Reinspection Photo € | LoadrG

https://singapore.merimen .com/claims/index cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=180bjid=6445048exlid=253203&corole=4&C ...

1%



2/26/2018 Merimen e-Claims
32 |19/01/18 10:09 |Reinspection Photo € | LeadPG | {4
33 |19/01/18 10:09 Reinspection Photo o Load JPG ¥
34 119/01/18 10:09 Reinspection Photo o Load JPG
35 |19/01/18 1G:09 Reinspection Photo o Load JPG 4
36 [19/01/18 10:09 Reinspection Photo o Load JPG
37 |19/01/18 10:09 |Reinspection Photo € | Loadrs
38 [19/01/18 10:09 | Reinspection Photo Q Load PG | (¥
39 [19/01/18 10:09 | Reinspection Photo e Load JPG
40 {19/01/18 10:09 Reinspection Photo ﬁ Load PG
41 115/01/18 10:09 Reinspection Photo o Load JPG
42 119/01/18 10:09 Reinspection Photo o Load JPG @
43 {19/01/18 10:09 |Reinspection Photo ©® | wadirc | @
44 |19/01/18 10:09 |Reinspection Photo € | LoadlrG
45 |19/0D1/18 10:09 |Reinspection Photo (1] Load IPG | ¥
46 [19/01/18 10:10 |Reinspection Photo o load IPG | )
47 |19/01/18 10:10 | Reinspection Photo € | Load PG
48 |15/01/18 10:10 |Reinspection Photo o Load IPG
49 |19/01/18 10:10 | Reinspection Photo o Load IPG | /)
50 |19/01/18 10:10 Reinspection Photo o Load PG 4]
51 |19/01/18 10:10 |Reinspection Photo o Load IPG
52 |15/01/18 10:10 Reinspection Photo o Load JPG 7]
53 119/01/18 10:10 |Reinspection Photo Q Load IPG
54 119/01/18 10:10 |Relnspection Photo o Load JPG T
55 |19/01/18 10:10 |Reinspection Photo © | L | A
56 |19/01/18 10:10 |Reinspection Photo € | LoadrG
57 [19/01/18 10:1C |Reinspection Photo i Load JPG
58 119/01/18 10:10 Reinspection Photo o Load PG 04
59 |19/01/18 10:10 Reinspection Photo 6 Load JPG
60 119/01718 10:10 Reinspection Photo 0 Load JPG
61 |19/01/18 10:10 Reinspection Photo ﬂ Load JPG
62 |19/01/18 10:10 |Reinspection Photo € | LoadIrG
63 |19/01/18 10:10 Reinspection Photo o Load IPG 1]
64 [19/01/18 10:10 Reinspection Photo G Load JPG 1T
65 |19/01/18 10:10 |Reinspection Photo o Load IPG | )
66 |19/01/18 10:10 |Reinspection Photo € | loadIrG
£67 19/01/18 10:10 | Reinspection Photo o Load PG | ¥
568 19/01/18 10:10 | Reinspection Photo 0 Load IPG
69 |19/01/18 10:10 Reinspection Photo e Load JPG )]
70 |19/01/18 10:10 | Reinspection Photo © Load JPG
71 |19/01/18 10:10 |Reinspection Photo e | e | W
72 |19/01/18 10:10 Reinspection Photo o Load JPG
?73 19/01/18 10:10 | Reinspection Photo € | Load PG
374 19/01/18 10:10 Reinspection Photo o Load IPG
175 19/01/18 10:10 Reinspection Photo Q Load PG %]
Documentation I'1 per page v |
No !Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/10/17 09:40 Singapore Accident Statement e Load POF
2 10/10/17 09:40 Certificate of Insurance o Load PDF

https:Ilsingapore.merimen.comlcIaimslindex.cfm?fusebox=MTRdoc&fuseaction=dsp__docview&domainid=1&objid=644504&9xtid=253203&corole=4&C... 2/5
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10/10/17 09:40 Drivers Driving License ﬂ Load PDF
4  [10/10/17 09:40 | WORKSHOP ESTIMATE € | Load PDF
5 15/01/18 14:15 SUPPLEMENTARY LIST o Load PDF
6 23/02/18 16:05 |Discharge Voucher o Load PDF
7 |23/02/18 16:05 |Workshop Invoice € | Load PDF

Linked Accident Report Documents
View [ View in Browser ¥ |
Assessment Reports [1 per page vil @
No |Finalized On Premium Automobiles Pte Ltd {UBI) Thumbnail | Print
1 05/10/17 11:24 | Accident Statement o Load HTM
Photos/Images [ 3 per page i@
No | Finalized On Premium Automobiles Pte Lid (UBI) Thumbnail | Print
1 |05/10/17 11:20 |Accident Phota € | Load G
2 |05/10/17 11:20 |Accident Photo € | Load G
3 05/10/17 11:20 |Accident Photo o Load JPG
4 05/10/17 11:20 | Accident Photo ﬂ Load JPG 0]
5 |05/10/17 11:20 |Accident Photo e | L @
6 |05/10/17 11:20 |Accident Photo € | adrc &
7 |05/10/17 11:20 ]Accident Photo © Load JPG
8 05/10/17 11:20 | Accident Photo ﬂ Load JPG
9 05/10/17 11:20 |Accident Photo o Load JPG
10 |05/10/17 11:20 |Accident Photo €© | ladrc |
11 |05/10/17 11:20 |Accident Photo € | ladrc | P
12 {05/10/17 11:20 |Accident Photo €© | LoadirG
13 |05/10/17 11:21 | Accident Photo o Load PG | ¥
Documentation [1perpage v |
No |Finalized On Premium Automeobiles Pte Ltd {UBI) Thumbnail | Print
1 |05/10/17 11:15 |Sketch Plan © | Ladirc |
2 05/10/17 11:15 |Sketch Plan #2 e Load JPG
Documents Checklist

DOCUMENTS CHECKLIST Reset |~ Save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Rermnarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=6445048extid=253203&corole=4&C... 3/5
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hitps://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&objid=644504&exlid=253203&corole=4&C... 4/5
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=18&objid=644504 &extid=253203&corole=4&C... 5/5
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LKK Auto Consultants Pte Ltd co.regNo:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte, Ltd. Our File No: CC3/AIG17019366/GQBE2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 26/02/2018

REFERENCE

Insured/Claimant: HENRY VICTOR ROCK Policy No: 2100389641-03

Date of Loss: 04/10/2017 Nature of Claim: oD Claim No: 8845794374SG

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKP8816X

Make & Model: AUDI A6, 2.0 TFSI MU (A) Engine No: CDN378893

Reg. Date: 17/10/2014 (Man. Year: 2013) Chassis No: WAUZZZAG4EN054174

Colour: White Odometer: 0km

Engine Capacity: 1984 cc

Market Value/New Car Price: 5$%$122,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 255/35 R20 Rear Tyre Size: 255/35 R20
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side; Pirelli 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster’s Difference Diff %]
Parts 34,353.96 29,233.76 5,120.20 14.90
Miscellanecus ltems 0.00 0.00 0.00
Labour 11,132.00 7.882.00 3,250.00 29.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 45,485.96 37,115.76 8,370.20 18.40
+ GST 7.00/7.00% (S$) 3,184.02 2,598.10 585.92 18.40
Nett Amount (S5$) 48,669.98 39,713.86 8,956.12 18.40
INSPECTION
Date of Assignment: 10/10/2017
Premium Automobiles Pte Ltd (HQ)
Date Inspected: 06/10/2017 Inspected At; 55 Ubi Road 1
Singapore 408699
Estimated Pericd of Repair: 9.0 days
Adjuster:  XING GUO QIANG Manager:  SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly exciuded.

https://singapore.merimen.com/claimsfindex.cim?fusebox=MTRadjusler&fuseaction=gen _printrpt&caseid=644504&extid=253203&CFID=29228113&C... 1/4
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Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Cut 2,225.00FS *1,860.00FS
2 1 *SET FIXING PARTS FOR BUMPER Not Necessary  231.00FS *FS
31 *RADIATOR GRILLE COVER Missing 31.00FS  *24.08FS
4 1 *GRILLE RH Missing 127.00FS  *101.20FS
5 1 “COVER CAP FOR VEHICLES WITH HEADLIGHT Not Necessary 47.00FS *FS
6 1 *COVER CAP FOR VEHICLE WITH HEADLIGHT WASHER SYSTEM Not Necessary 47.00FS *-FS
701 *GUIDE PIECE RH " ' Necessary 31.00FS  *24.08FS
8 1 *PARKING AIR SENSOR Not Necessary ~ 244.00FS *FS
9 2 *SEAL RING SIDE Not Necessary 28.00FS *-FS
10 2 “HEAD LIGHT FOR GAS DISCHARGE LAMP LH & RH Cut 5,702.00FS *4,561.60 FS
11 2 *ADJUSTMENT ELEMENT Not Necessary 76.00FS *-FS
12 4 *COMPENSATING PIECE Not Necessary 147.00FS *-FS
13 1 *FRONT FENDER RH Buckled 1,158, 00FS  *926 40FS
14 1 *ATTACHMENT PARTS FOR ONE FENDER Not Necessary 35.00FS “FS
15 1 *STONE GUARD FILM WING Necessary 102.00FS  *81.60FS
16 1 *FRONT BRACE WING RH Bent 70.00FS  *55.44FS
17 1 *WHEEL HOUSING LINER RH Not Necessary 238.00FS *-FS
18 1 *STONE GUARD FILM WING DOORS LH Necessary 102.00FS  *81.60FS
19 1 *SET ATTACHMENT PARTS FOR WHEEL HOUSING LINER Not Necessary  67.00FS *FS
20 1 *FRONT WHEEL SPOILER RH Deformed 195.00FS  *156.00 FS
21 1 *FRONT DOOR RH Buckled 2,910.00FS *2,328.00FS
22 1 “FRONT STONE GUARD WING RH Necessary 102.00FS  *81.60FS
23 1 *SET ATTACHMENT PARTS FOR DOOR * Necessary  160.00FS  *80.80FS
24 1 *OUTER DOOR SEAL Necessary 192.00FS *153.60FS
25 1 *BONDING AGENT Necessary  4200FS  “33.60FS
26 1 *CLEANING SOLUTION Not Necessary 63.00FS *.FS
27 1 *SOUND ABSORBER Necessary  107.00FS  *85.20FS
28 1 *DOOR HINGE RH UPPER Not Necessary 91.00FS *-FS
29 1 *DOOR HINGE RH LOWER Not Necessary 91.00FS “FS
30 1 *EXTERIOR MIRROR HOUSING Distorted 154.00FS *122.80FS
311 *“TURN SIGNAL INDICATOR Distorted 109.00FS  *86.80FS
32 4 “WING MIRROR MOUNTING - RHS Distorted 1,197.00FS  *B57.60FS
33 1 *MIRROR GLASS RH Missing 1,451,00FS *1,160.80FS
34 1 *ALUMINIUM RIM Cut 1,505.00FS *1,204.00FS
35 1 *SUNDRIES Necessary 500.00FS  *290.00FS
36 1 *FRONT UPPER LINK - RH FRT Bent 360.60FS *369.60FS
37 1 *FRONT UPPER LINK - RH REAR Bent 369.60FS *369.60FS
38 1 *FRONT LOWER LINK - RH Not Necessary ~ 665.60FS *665.60FS
39 1 *FRONT WISHBONE LINK - RH " Bent ' 369.60FS  *369.60FS
a0 1 *FRONT SWIVEL JOINT Bent 125.60FS *125.80FS
a1 *FRONT WHEEL BEARING - RH " Bent 521.60FS  *521.60FS
42 1 *FRONT SUSPENSION FORKS - RH Bent 155.20FS  *155.20FS
43 1 *FRONT COUPLING ROD - RH " Bent ' 96.40FS  *96.40FS
a4 1 “FRONT GAS SHOCK ABSORBER - RH Bent 357.60FS *357.60FS
45 1 *FRONT SUPPORT FRAME Bent 2,640.80FS *2,640.80 FS
a6 1 *SET FRONT SUPPORT FRAME BOLT Bent 136.96FS  *136.96FS
47 1 *STEERING GEAR Bent 4,705.80FS *4,705.60FS
a8 1 *FRONT WHEEL BEARING HOUSING - RH Bent 769.20FS  *769.20FS
49 1 *GAS BULB ' Not Working 314.80FS *314.80FS
50 1 *BALLAST _NotWorking  1,603.20FS *1,603.20FS
51 1 *POWER MODULE Not Working 786.40FS *786.40FS$

Report was unsubmitted during this print-out.

hitps:/fsingapore. merimen.com/claims/index.cim?iusebox=MTRadjuster&fuseaction=gen_printrpt&.caseid=644504&extid=2532038CFID=29228113&C. ..
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2/26/2018 Adjuster Report
No. Qty Part No. Particulars Condition Repairer's Amount
52 1 *TIE RCD END - RH Bent N 118.20FS  *119.20FS
53 1 *PIRELLJ P ZERO TYRE 20 Cut 670.00FS *670.00FS

F=Franchise parl. 5=SpcNett.

Total Parts (S$) 34,353.96  29,233.76

Report was unsubmitted during this print-out. _l

https://singapore. merimen comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=gen_printrpl&.caseid=6445048extid=253203&CFID=2922811 3&C... 34
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 480.00 480.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR, HEADLIGHT
WASHER ASSY WITH PARKING AJD ASSY
2 TO REMOVE AND TRANSFER RHS FRONT DOORS MULTI-LOCK SYSTEM  New 280.00 280.00
& POWER WINDOW DEVICES 7 _
3 TO REMOVE FRONT FITTINGS, DISMANTLE & RENEW FRONT BUMPER, New 3,600.00 2,000.00
RHS FRONT FENDER, HINGES, WING MIRROR ASSY. REPAIR RHS A-
PILLAR, RENEW BOTH HEADLAMPS AND ALL DAMAGED FITTINGS. RE-
INSTALL ALL PARTS REMOVED
4 TO RESPRAY FRONT BUMPER, BONNET, LHS FRONT FENDER, RHS New 3,500.00 1,850.00
FRONT FENDER, RHS FRONT DOOR, RHS WING MIRROR COVER. A
PILLAR AND HINGES
5 TO RENEW RHS FRONT RIM & TIRE, AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT
6 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
7 TO SUSPEND ENGINE, DISMANTLE FRONT SUSPENSION ASSY, New 2,800.00 2,800.00
INSPECT DAMAGES AND RENEW ACCORDINGLY
Gross Labour Cost (S$) 11,132.00 7,882.00

Report was unsubmitted during this print-out.
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