SERVICE REQUESTS MESSAGES

K

Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving

12011 MERCEDES SLK200 KOMPRESSOR CONV (SKX4017U)

Date of Loss
3 October 2017

Time of Loss
9.05

Loss Description

SKX4017U-Vehicle skidded and collided with object.

Comment

Workshop Details

Total Rebate Amount
67286

Nett Loss Amount
$32,714.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

*

Target Date of Completion

20/08/2018

Days of work completion *

318
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“ SERVICE REQUESTS MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SKX4017U

Registration State
SINGAPORE

Mileage
38144

CATEGORY Manufacturing Year

POLICY INFORMAT... 2011

ASSESSMENT INFO... 5444

Purchase Date

dd/mm/yyyy

Registration Date *

11/01/2012

Age of Vehicle
5

Driver Details

CATEGORY Driver Name

FNOL INFORMATI... CHIA-LI PANG

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=13013&tab=miscellaneous

1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MERCEDES

MERCEDES BENZ

Model

SLK200 KOMPRESSOR CONV

SLK 200

Type

Type of Paint

Chassis No

WDD1724482F029093

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Date of Birth

15 September 1269

dd/mm/yyyy

Age

48

Occupation

Unknown

Education Qualification

Other

Driving Experience

httnefhin emarirlaime ava ram enlrlaimonartallhtmllindav vandar candera raniincte htmitlcaniica ranniacte/laccacemantDeaniiraDamuacthliimhar—1IN1 A tah=micrallananiic

2R



ASSESSMENT INFO... 400100 4 485E029093 FNOL INFORMATI... 31

POST SURVEY INF...
CATEGORY Engine No

CATEGORY Driver License #

POLICY INFORMAT... 27186130369650
FNOL INFORMATI...  $6932451G

ASSESSMENT INFO...

27186130369650
POST SURVEY INF...
CATEGORY Engine Capacity
CATEGORY License Type
POLICY INFORMAT...
ASSESSMENT INFO... FNOL INFORMATI... 3
1796
POST SURVEY INF... -
CATEGORY Sum Insured

POLICY INFORMAT... 0 CATEGORY License Issue Date

ASSESSMENT INFO... FNOL INFORMATI... 6 June 1987

POST SURVEY INF... dd/mm/yyyy ﬁ

CATEGORY Market Value

v . .
POLICY INFORMAT... 0 CATEGOR License Expiration Date

FNOL INFORMATI... 31 December 9999
ASSESSMENT INFO... 100000

POST SURVEY INF... dd/mm/yyyy @

https://vp.smariclaims.axa.com.sg/claim-portal/himl/index-vendor-service-requests.htmi/service-requests/assessment/?serviceRequestNumber=13013&tab=miscellaneous 3/5



CATEGORY Address

FNOL INFORMATI...  Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Unknown
POST SURVEY INF... 5

CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Identification #
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FNOL INFORMATI...  56932451G

POST SURVEY INF...
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) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

09/10/2017

Total Loss

Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

400

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
225/45R17

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

225/45R17
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Front left side Rear left side

CONTINENTAL&6MM CONTINENTAL6MmM
Front right side Rear right side
CONTINENTAL6MM CONTINENTAL6MM
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A SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts -

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=13013&tab=miscellaneous 1/2



Yes No
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Assessment Det

General & Workshop Details

ails

Vehicle & Driver Details

[_sar ][ somoe |

SR
EDIT N
' 1
& 2
& 3
i & 4
z s 5
[ I 6
=] s 7
12} 4 8
=] I 9
= ' 10
ke s 1

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=13013&tab=miscellaneous

QUAN
TITY

MATERIAL

Vehicle Condition

SIDE

Taxes & Ratio Parts & Labour Miscellaneous
PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)

BONNET

ENGINE UNDER
COVER

FRONT BUMPER

FRONT BUMPER
GRILLE COVER
LH

FRONT BUMPER
SPONGE
CENTER

FRONT BUMPER
SPONGE LH
(NPA)

FRONT BUMPER
SPONGE RH
(NPA)

FRONT BUMPER
WASHER
COVER LH

FRONT BUMPER
WASHER JET LH
(NPA)

FRONT COVER
LED DAY LIGHT
LH

FRONT DOOR
MIRROR LH
(WITH LED)
(NPA)

Summary

CONDITION

Cracked

Damaged

Deformed

Cut

Cracked

Serviceable

Serviceable

Deformed

Serviceable

Damaged

Repair

Parts
LIST DEPR.J DISC
PRICE BTTR% OUNT%
1200
238
830
30
113
0 0 0
0 0 0
86
0 0 0
48
0 0 0

SALV
AGE%

PART
PRICE(NET)

1200

238

830

30

13

86

48

ACTION
(PARTS)

Reviewi

Reviewi

Reviewi

Reviewl

Reviewi

Deny

Deny

Reviewi

Deny

Reviewi

Deny

1156



]

SR
NO

18

20

21

22

23

24

25

PART REPAIR/REPLACE
PARTNAME NUMBER (PARTS)

FRONT FENDER
COWLING LH

FRONT FENDER
LH

FRONT GRILLE
BASE

FRONT GRILLE
LOGO

FRONT GRILLE
LOGO HOLDER

FRONT GRILLE
OUTER

FRONT
KNUCKLE
BEARING LH

FRONT
KNUCKLE LH

FRONT LED DAY
LIGHT LH

FRONT PANEL
TOP GARNISH
(NPA)

FRONT
PARKING
SENSOR LH

FRONT
PARKING
SENSOR RING

FRONT SHOCK
ABSORBER LH

FRONT SIDE
PARKING
SENSOR LH

CONDITION

Damaged

Repair

Cracked

Missing

Damaged

Cracked

Serviceable

Bent

Serviceable

Serviceable

Serviceable

Necessary

Bent

Serviceable

LIST DEPRJ DISC
PRICE BTTR% OUNT%
82

0 0 0
124

95

48

105

0 0 0
498

298

0 0 0

0 0 0

8

865

0 0 0
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PART
PRICE(NET)

82

124

95

48

105

498

298

16

865

ACTION
(PARTS)

Reviewi

Deny

Reviewi

Reviewi

Reviewi

Reviewi

Deny

Reviewi

Reviewi

Deny

Deny

Reviewi

Reviewi

Deny
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EDIT ag %l:#li MATERIAL SIDE PART NAME PART REPAIR/REPLACE CONDITION LIsT DEPR. DIsC SALV PART ACTION

NUMBER (PARTS) PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
FRONT
' 26 1 STABILIZER BAR Bent 54 54 Reviewi
LINK ROD LH
FRONT
s 27 1 STEERING Cracked 3450 3450 Reviewi
RACK
FRONT
r 4 28 1 SUSPENSION Bent 295 295 Reviewi
LOWER ARM LH
FRONT
' 29 1 SUSPENSION Bent 247 247 Reviewi
UPPER ARM LH
FRONT WHEEL -
F 30 1 HUB LH Bent 275 275 Reviewi
FRONT WHEEL it
(] ra N 1 RIM ALLOY Cracked 780 780 Reviewi
rd 32 1 HEADLAMP LH Cut 1932 1932 Reviewi
REAR CAMBER lewi
E] r g 33 1 STRUT LH Bent 128 128 Reviewi
= REAR -
o I 34 1 CROSSMEMBER Bent 1290 1290 Reviewi
[ REAR o
(0] 4 35 1 DRIVESHAET LH Bent 1450 1450 Reviewi
J , 36 1 EEAR KNUGKLE Bent 855 B55 Reviewi
. REAR SHOCK i
B Fa 37 1 ABSORBER LH Bent 865 865 Reviewl
REAR
w I 38 1 STABILIZER BAR Bent 35 35 Reviewi
LINK ROD LH
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SR QUAN PART REPAIR/IREPLACE LIST DEPR.J DISC SALV PART ACTION
Ep NO Y MATERIAL SioE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGEY PRICE(NET) (PARTS)
REAR
SUSPENSION I
’ 3 ! LOWER ARM Bent 22 22 Reviewi
COVER LH
REAR THRUST )
ra 40 1 ARM LH Bent 105 105 Reviewi
> 44 1 DEAR TIE ROD Bent 12 112 Reviewi
REAR TOWING g
& 42 1 STRUT LH Bent 83 83 Reviewi
REAR WHEEL )
' 43 1 BEARING LH Bent 215 215 Reviewi
REAR WHEEL o
& 44 1 HUB LH Bent 238 238 Reviewi
REAR WHEEL :
o Fa 45 1 RIM ALLOY LH Cracked 780 780 Reviewi
Labour
= 1 o ]
EDIT SR NO REPAIRIREPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REN
o ra 1 TOWING CHARGE 85 0 0 Reviewing ﬂ

TO SPRAY PAINT ON BONNET,
FRONT BUMPER, FRONT

@ 7 2 FENDER LH, FRONT DOOR
MIRROR LH, FRONT DOOR LH,
REAR FENDER LH, LH ROCKER
PANEL

1000 0 0 Reviewing il

TO KNOCK AND STRAIGHTEN
FRONT FENDER RH. REMOVE

] & 3 AND REPLACE ACCIDENT 500 0 0 Reviewing i
DAMAGED PARTS. TO REALIGN
ALL CONNECTION

TO REMOVE AND REPLACE
& 4 UNDERCARRIAGE FRONT

SUSPENSION LH AND REAR

SUSPENSION LH

300 0 0 Reviewing i
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EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REN

TO COMPUTER WHEEL

4 s ALIGNMENT 80 0 0 Reviewing il
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
EDIT :Ro NAME ACTION AMOUNT COMMENT REMOVE
- DAYS OF L
- ’ ! REPAIR : 8 DAYS Reviewing i

§ " FRONT

& 2 NUMBER PLATE Deny 0 NOT NECESSARY i
FRONT TYRE LH e

U & 3 (§350) (80%) Reviewing 280 PUNCTURED i

- . FRONT TYRE o

a & 4 RH (§350) (80%) Reviewing 280 PUNCTURED 1|
REAR

o . BENT

O Vs 5 SUSPENSION Reviewing 160 il
LOWER ARM LH (SUPPLEMENTARY)
SPOILER

' RUNNING . DEFORMED

= s ¢ BOARD PANEL Rewawing 630 (SUPPLEMENTARY) i
LH
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EDIT SR

NO

& 7

, ' 8
L & 9
O ¢ 10
O 4 11
U 4 12
U & 13
U 4 14
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NAME

FRONT
SUSPENSION
LOWER ARM
SCREW LH

CENTER FLOOR
PANEL CLIPS
(10PCS)

CENTER FLOOR
PANEL CLAMPS
(10PCS)

CENTER FLOOR
PANEL COVER

REAR FLOOR
PANEL
TORSION BAR
LH

FRONT
SUSPENSION
ARM BUSH LH

ENGINE
CENTER UNDER
COVER

LINKAGE
FRONT LH

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

13

60

60

102

55

38

115

304

cacema

COMMENT

BENT
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

DISTORTED
(SUPPLEMENTARY)

DEFORMED
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

DEFORMED
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

nt/PcaniiraRanmnacthliimhar=11N12 2 tah=micrallananiic
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EDIT SR

NO
C V 15
m # 16
] Y 17
. J ﬁ 1 8
m| & 19
U V4 20
Q Va 21
= V' 22
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NAME

FRONT CROSS
MEMBER

FRONT
SUSPENSION
ARM UPPER
SCREW LH

REAR
SUSPENSION
ARM LOWER
SCREW LH

FRONT ENGINE
MOUNTING LH

FRONT ENGINE
MOUNTING RH

GEAR BOX
MOUNTING

REAR
SUSPENSION
COVER THRUST
ARM LH

FRONT SHOCK
ABSORBER TOP
MOUNT LH

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

1458

23

23

195

195

95

12

205

COMMENT

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

DEFORMED
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

REMOVE
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EDIT

SR
NO

23

24

25

26

27

28

29

NAME

FRONT
CROSSMEMBER
SCREW

REAR FLOOR
PANEL COVER

BONNET
SPRING (2PCS)

FRONT SPEED
WHEEL
SENSOR LH

REAR GEAR
DIFFERENTIAL

TO REMOVE &
REPLACE REAR
GEAR
DIFFERENTIAL

TO REMOVE &
REFIX EXHAUST
SILENCER

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

15

50

60

155

5000

200

80

COMMENT

BENT
(SUPPLEMENTARY)

DEFORMED
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

DISTORTED
(SUPPLEMENTARY)

CRACKED

(SUPPLEMENTARY)

(SUPPLEMENTARY)

(SUPPLEMENTARY)

REMOVE



Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Miscellaneous

Excess

Spare Parts

$29,315.00

ESTIMATE

$1,965.00

$9,863.00

-$400.00

$17,887.00

Vehicle & Driver Details Vehicle Condition

Claim Amount

REVISED AMOUNT

$1,965.00

$9,863.00

-$400.00

$17,887.00

Taxes & Ratio Parts & Labour

$29,315.00

Submit for Review

Miscellaneous
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