E.ETREC.B‘{: l REF: (3 / ﬁ‘lghﬂl}ﬁ 50 / (jq‘bn..\slmm Indtruction:
Suneor ASSIGNMENT (Office) =
Frﬂmwm}:- Jsin \Um of Msily DatefTime; 15(020R ”-ﬂ‘i?m
pnated Cost: Bill to:
TP FWS{TRRES/ OD RES/EVA /INV | MV / CS
To Inspect Vehicle No: o1 24361 Tnsured:
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Policy Ne: S5 b1)7 Claim No: 53193y
Sum Insured: Freess: & E{}DU{}
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AL S, REC. BY: @"L:g - |

" MS G : ‘

ASSIGNMENT

Froor  Dae _ Veh No: ‘S :’ﬁ §§H  vereg 2] Q[ of ]
Estimated Cost: _ e B B Type: Gx M. E;r::lef Bus { Van | Lorry / Taxi | Prime Mweﬂ

] P RES / OD RES | EVA [ INV | MV Truck | Trailer or _
To Inspect Vehicle No: _ B o | Mexe: Uu“ﬁ ”_l-,L'cr-SE- (] (’Hf cC 13?5.
atwershopmis Uo kg (W0 e ey 0 MG insuredistaiNiNA
of _ J | Sp-Reading -}_FL_ ) TiRadio: Insured | Std | NI [ NA
Insured: N S EngMo: )
Pl o e WUWIRRAUBH WI69)
Claims No. Gen. Cond: Cf:oﬁ | Fair | Poor | Burnt
Sumlnsured: Excess: _4‘{-\_9':5 o Steering: Inofder / Jammed | Leaked | Burnt or

{Client's Record) Brake: In@eruammed i Leaked | Burnt or B
Make of Veh: Modi: Nil | S/Rim / STD@B&H or

M Tyre Size:  F: _%S / f{-U AR

(Palicy Condition) ' : R: b ' -

Remark: The veh had commenced its NS | O/S | | BS/DUNIEXNOVAIGY/FS/LIZA Lﬁ/umsu /PRI SUMI|
repair at the time of inspection. TOYO I YOKO or
Bal. of Markst Value: CL [1‘} £ . | Front ) Rear _
IDAC Accident Rpart: A\ l'.‘-;:bnsistant?:‘l"e;a or No RiBal. —E__ i RBal : ;_" i
Gla | PR Seen: i _Cnnsismnt?:‘res or Mo L/Bal, r mm Ligal 4 mm
Est, Repairs; B _ days Res: Yes or Ne D04, D.Ol Gi- |G-
Lum Sur: [-8-[ %  3Vval Yes or No Survey held at W{ § C (‘m
CA | @ | REP. | 24HRS Des. of Damages Frtﬂ Rear / O/S / NIS | UIC | Rooftop or
Vehicle: IN/OUT i

Date:  Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision,
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' VPl V4 LKK Auto Consultants Pte Ltd
.:_JI :: .: 3T Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

= TEL: 6256 3561 FAX: 6256 4315

Reg. No: 195607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CSIMSG17019150/Ggb
1
#34%1FEEENSG%L:E%YNG BLDG SINGAPORE 048581 D€ 06-10-2017 ” “IW””"'"WI“"
Code :
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLT 8965H
Policy No. 50505727 Coverage (§) 0.00
Claim No. 531984 Excess (§) 500.00
Assign From  MERIMEN (JOSLIN LiM) Assign Date 05/10/2017
P Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odomaeter - Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mirm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  04/10/2017 Inspection Date DEM0I2017

Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD

247 ALEXANDRA ROAD
SINGAPORE 1599234

5a, Remarks

AJTHE MARKET VALUE IS S§-— . (EST. AVERAGE)
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




Merimen e-Claims Page 1 of |

-..CLAIM SUBFOLDER. ~-(New Assignment)

CLAIM SUBFOLDER TRACKING R g

Caze Nobified Est hl]hlrl.rl‘-E_ﬂ | Adj -‘L'TEIE]IIIL'G: ] .nn_{-r-{p! &E?—Z.ul:;h_'tr{-:'.'. | Irs At -.'u:.' .":-..!gnil_lF B
. 04 Ot 2017 a5 OEF 2017 Na Azsignmant
Main 16:49 |
sssign _Cancel Cose |

Documents

[Created by }nsure'r]

' Insured: |SIM KING YAW, ID: 58334857, Tel: +6598461560

| VehicleReg.Noi  SLTB98S5H ) Dateofloss: 04/10/2017 03:00 - 59
] . [ s 20505727 {Comprehensive) [
I'Cllim Tvpa N _ OD / 531984 ) - _Ifnllw-'f-ﬂ"ef Huta_"!_!-- _ | Coverage: 27/09/2017 - 26/09/2018
M | Excess: |5$500.00 |
Repairer: Volkswagan Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: Giranles =~ |
| Handling Insurer: MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel; +65 6B27 7888 [Handled by Joslin Lim - 6643 1327]
1 Adjuster: (LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3551 ... [Imm.Advice due 06/10/2017] f
.| Driver/Custodian: TAN HUT LING [{CHEN HUILING) {32 f Female), NRIC: SH526084G, Tel: +6596511523 !
| Adj Asg. Remarks: "Volkswagen schema® To survey at 10.30 am on 06/10/17 Please contact Meiy, F
? ASSOCIATED MAIL RECEIVED - =——x View All | Compuse Case Ml | i
i [There are no mail for this case, - o . - I
B = —
ALL ASSOCIATED TASKS _View Al | Searcn Tasks | Create New Task | compiete ||§
Due Date Priority Type Task Graup Subject Handler Asgigned By Completed On Created On Done? :'
|| No resuits. {

https://singapore.merimen.com/ claims/index.cfm?fusebox= MTRadjuster&fuseaction=d... 5/10/2017



Ai Phing (LKKAuto)

From: Aj Phing (LKKAuta)

Sent: Monday, 11 December, 2017 12:16 PM

To: Cheong, Pearlyn (VWG Singapore)

Ce: 'Kong, Charmaine (VWG Singapore)'; "Wong, Meiy (VWG Singapore)
Subject: RE: SLT8385H - FINALISE

Dear Pearlyn,

Confirmed final fig $3,507.99 before Excess 5500 and GST.
04 Days of repair.

Please send invoice direct to MSIG.

Best Regards,

Ai Phing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-9561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5(408933)

From: Guo Qiang (LKKAuto)

Sent: Monday, 11 December, 2017 11:51 AM
To: Ai Phing (LKKAuta) <aiphing@lkkauto.com>
Subject: FW: SLTB985H - FINALISE

From: Cheong, Pearlyn (VWG Singapore) [mailto;Pearlyn.cheong@vw,.com.sg]
Sent: Thursday, 19 October, 2017 6:50 PM

To: Guo Qiang (LKKAuto)
Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore)
Subject: SLTB985H - FINALISE

Dear Guo Xiang,
Please confirmed

COR % 3007.99 after less excess before G5T.

Best regards,

Pearlyn Cheong

Service Advisor

Aftersales Body & Paint Department

\olkswagen Group Singapore (Alexandra)



Ai Phing (LKKAuto)

From:
Sent:
To:

Ce:
Subject:

Dear Meiy,

Ai Phing (LKKAuto)

Monday, 9 October, 2017 5:40 PM

Waong, Meiy (VWG Singapore), Tang, Shu Shi (VWG Singapore); Ong, Germaine (VWG
Singapore); Tan, William (VWG Singapore), Cheong, Pearlyn (VWG Singapore); Kong,
Charmaine (VWG Singapore)

SUR

SLT B985H MSIG-OD (DOA 04-10-2017)

As instructed by our client, please proceed to repair the insured vehicle SLT 8985H (Excess 5500).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items are subjected to further approval from insurance company before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Ai Phing | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email; sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5{408933)

Page No.: 7



Merimen e-Claims

Claim Audit

= AUDIT TRAIL

MNo. on

1 05 Oct 2017
15:34

05 Oct 2017
15:34

05 Qet 2017
15:43
05 Oct 2017
16:05
05 Oct 2017
16:05
05 Oct 2017
16:035
05 Oct 2017
16:24
05 Qet 2017
16:46
05 Ok 2017
1G:46
05 Oct 2017
16:49
05 Oct 2017
16:49
05 Oct 2017
16:49
05 Oct 2017
16:49

10

i

-

12

13

05 Oct 2017

14 4718

06 Oct 2017

15 11:46

0% Qcr 2017
6 11:41
09 Oer 2017
12:56
09 Oct 2017
13:55
09 Oct 2017
13:55
09 Oct 2017
13:56
0% Oct 2017
17:31
09 Det 2017
17:31

17
18
19
20

21

22

ACTIVITY

Audit Riemarks
Cim Veh Model :
Changed (202731) VOLKSWAGEN GOLF 1.4 TSI (A).

Reg Mo: SLTE985H. Policy Mo: 50505727, Acct Date: 2017/10/04. Claim Type:
Cim Created 0D, Insurer: MSIG Insurance (Singapore) Pte. Ltd, (HQ). Ins.S5tatus => Incaming
Claim, Created from SAS:MVG517131695

Clm Registration . B .
Modified IsCovertiote: Yes-=No.

Adj Co Assigned MSIG Insurance {Singapore) Pte. Ltd. {Internal Surveyor):a if ¢
Adj Next Rpt Changed Mext RptiIm. Advice.Due Date: 2017/ 00/06

Adj Mandate Set Approved: 25000, 00.Reinspi Ad] decides,

Assignment 1st
Accessed

Adj Assignment
Cancelled

Adj Est Details
Deleted

Clm Registration
Modified

Adj Co Assigned

[.H.% appoiniment full, Survey appointment is 10.30 am on 6/10/17.
Celeting Est Details For Cancelling Adjuster Asgignment

Rep:1137-=200076.

LKK Auta Consultants Pte Ltd {HQ):"Velkswagen scheme” To survey at 10.30 am
on 06/10/17 Please contact Meiy,

Adj Next Rpt Changed MNext Rpt:Im. Advice,Due Date:2017/10/05

Adj Mandate Set Approved: 25000.00.ReinspiAdj decides,

Assignment 1st
Accessed

j Adjuster ig [N - MG
Adj Adjuster Assigned [None] MOHD TAUFIKH

Adj Adjuster Assigned MOHD TALFIKH -= XING GUD QIANG

Adj Rpt Initiated

Adj Im. Advice
Submitted

Adj Mext Rpt Changed Mext Rot:Final Rpt.Due Date: 2007/11/04

Next Rpt:Final Rpt,Due Date:2017/11/04

Adj Mandate Request Cur.Req: 790043 DAMAGES CONSISTENT. REPAIR COST ECONOMICAL.
Adj Next Rpt Changed Mext RptiFinal Rpt.Due Date: 2017/11/04

Adj Mandate Set Approved: 7900.43.

[05/10/2017 16:24] Pauline Seh Li Fing:
Pending for workshop to arrange and revert with survey appt.

Merimen Billing for this case - Transaction History

1604808

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

LKK Auto LKE Auto

1001 .
ugflljl,r;gJ 4 Motol Consultants Pte  Consullants Pre SLTE985H
4 Ltd Led [HG)

Page 1 of |

By
[1] Joslin
Lim

[1] Joslin
Lim

[1] Joslin
Lim
[1] Lui Siew
Wei
[1] Lui Slew
Waei
[1] Lui Slew
Wil
[Aa] Pauline
Soh LI Ping
[1} Jostin
Lim
[1] Jestin
Lim
[T] Jaslin
Lirm
[1] Joslin
Lim
[1] Jeslin
Lim
[1] Jaslin
Lim
[A]
CATHERINE
CHONG
KAL LING
[A]
CATHERINE
CHONG
KAl LING
[A]
CATHERINE
CHOMNG
KAT LING
[A] LOw Al
PHING
[A] LOW Al
PHING
[A] LOW AT
PHING
[a] Low AT
FHING
{I1Eng
Huey Ni
[I]1Eng
Hugy Ni

10.70

9/10/2017



Adjuster Immediate Advice Page 1 of 1

LKK Auto Consultants Pte Ltd (coregno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@Ikkauto.com

Tar MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Joslin Lim Date: 09 Oet2017

Preliminary Advice

Vehicle Mo : SLTa9a5H Accident Date t04M10/2017
Make : VOLKSWAGEN GOLF Policy No. : 50505727
Assignment Date : 05/10/2017 Excess : §%500.00
Date of Inspection : 06/10/2017 Est. Duration of Repair : 3.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)

247 ALEXANDRA ROAD
SINGAPORE 159934

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 11,556.46
Revised Amount 5% 3,012.35
Check Items (Estimated) 5% 4,888.08
Total 5% 7.800.43
Lump Sum Repair 88

Total Loss Consideration

Mew for Old Value 58
Pre-Accident Value 5% 117.000.00
COE / PARF Rebate 5% 48,657.00
Salvage Value 58
Margin for Repair 5% 68,343.00

Remarks
{ %} The vehicle is economical for repair.
We have not authorise repair,

{ }  The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 9/10/2017



VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Owner |1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date;

Vehicle Make:

Vehicle Model;

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date:

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput ?FUNCTI...

Singapore NRIC

4B57G

5LT8985H

No

09 Oct 2017

VOLKSWAGEN

GOLF 1.4 TSI AT 5G13HZ

Red

20148

CZC146060

WVWZZLZAUZHW1160%7

2.0 kW (123 bhp)

$17,881.00

27 Sep 2017

27 Sep 2017

Page 1 of 2

AAA

>

9/10/2017



VRL Application Page 2 of 2

Transfer Count:

Actual ARF Paid: $7,881.00

Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry Date: 26 Sep 2027
PARF Rebate Amount: $5,910.00

Intended COE Rebate Details

COE No.: 2017100101001818R

COE Expiry Date: 26 Sep 2027

COE Category: A-Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $42,902.00

COE Rebate Amount: $42,747.00

Total Rebate Amount: $48,657.00

The information contained herein is correct as at 09 Oct 2017

OK

Land Transport Authority (https://www.lta.gov.sg)

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the
transactions,
Best viewed with |E 10 and above, Chrome, Firefox, and Safari.
Copfﬂght@ 2017 LTA |Privacy Statement [Terms of Use [ Disclaimer |Rate the Website | S

tapov.sgfeedback/Publi w7 tiMum=
Last updated on 08 Oct 2017 at 01:03 AM

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTI...  9/10/2017



MVES1T131695 | Volkswagen Centre Singapore - HO
ENTRY DATE & TIME: 0411042047 16:47

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repori correctly the details of the accident 1o speed up tha claims process,
2. This Form must be completed by the Policvholder andlor the Authornsed Diriver.

3, Information provided must be as truthful and accurate as passible. Any wilful misrepresentation or withalding of malerial facts may allow insurance companies 10

repudiate policy ability

4. The Esue and acceptance of this Form by insurance companies (s not an admission of policy liabiity on the parl of the insurance companies.

5. Any false reporting may be referred to the Pelice for investigation,

fi. This repart will be forwarded by the insurers of the insurars of the Gi& Records Management Centre established by the General Insurance Association of

Singapora{Gla) for archiving and fhat copias of this report will for a fee be made available upon applicaton by interestad partias.

7. By the lndgement of this repor 1o the insurers, you hereby consenl bo the archiving of this report al the centre and o copies of tha report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report
Date OF Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Qwner
MRIC Mo

Email Addrass

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be taken
Vehicle Categaory
Insurance Company
MName of Insurance Company
Type Of Coverage

Fieet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

MRIC Ma

Date Of Birth

Cecupation

Date OF Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

0412017 16:47
041072017 09:45

ALOMNG DUNEARN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SLT8985H

SIM KING YAW
S8334B57G
KINGYAW@GMAIL. COM
(LOCAL) +85-98461560
QOFFICE-98461560

VOLKSWAGEN
GOLF AT 1.4 CL 92 (DSG)

PRIVATE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE
NO

50505727

TAN HUI LING (CHEN HUILING)
SA5260840G

09/08/1985

INDOOR

30032008

11 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-96511523
(LOCAL) +65-96511523

TAN HUILING1@GMAIL . COM

Page 10l 12



Address

Postcode

927 BUKIT TIMAH ROAD #08-16
589641

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident
Weather Conditions
Road Surface

Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? NO
Was any other material or properly damaged? YES
| have been ap;]rﬂau:l'_led by u:_';hnl:rwnliz-ersnn{s] NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was natice of intended Prosecution given? NO
If Yes.against whom?7

Circumstances of Accident

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Fostcode

Insurance Company Nams
Mature Of Damage

Mo. Of Passenger {Including Driver)
Details of Witness

Mame

Phone Number

Emall Address

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SJNSE32B

LELA

S0233400

Fape 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NoTjCE

I Peaze reor gorrectly Ine details of the BCCIORNL bD Spend (p the clams process,
2, This Farm muyse ke Policyh r 'or th rised Driver.

3. bterration orovigeg must be as M!Mmmmﬂﬂm Any wiful miErepresentation gr withholcing of ratsrial facts may
Blow insurance eompanies 1o mzm;mm

of Smoapare (GIA) for Brehwing and Inat copies of this report will for a fes be made available upen appication by interested parties.

7. By the kxdgement of thig feport io the ingurers, ¥ou hereby corsen iy the: archiving of this report at the cendre and to copies of the
feport bemg made avallssle aforasa

B Consent under the Persenal Bata Prote cllon Act {PDPA)

understand, achnow ledge, agras and consend thad

13} My insures | my Workshop snd the Genarsl g urance Associabion of Singapore ["GHA") rray/iare permited o colect, use, dscioge
andins process my Personal data'personal nfarmation set oui in this [*orm] ang any other persanal information provided By me or
fossessed by my nsprar (collectvely the *Persanal Information”) and dise ks and ransfer such Personal Infarration to alkinsurer(g)
who have nsured vehicle(s) mvoled in Ihiz accrent tal nsurer{s) whg have nzured vehick{s) involved in this accent shall be
colectively refarred o 3% the "Ingurg 5"}, the surers” by versilaw firrs, the Maonetary Autharity of Singapore and any relevant
aovernment agencylauthority (such ag the police), for ine Durpase(s) of

(1) Ivestigaing the accidant andfor my claims,
(i) carryma oul andiar dealing wkh my inslructions o responding to any anguiries by me;

L) administaring my claimg {inchaging the mafing of correspandence, staterrenis, involees, reports or nolices to me, which could mvolye
declosure of cerain Perscnal data about e 1o bring about devery of the same a5 well as cn the exbarnal cover of envelopesimal
Packages), and'ar

(v complying wiih appheable aw n adminksiaring, Procesging, handing andior cealing wih my clams
[Callectively the “Purpeses”)
(B} allinsurer(s} w ho hayve nsured vehicle(s) ivohied in thig Becidend and the hsurers’ law yersiaw tims, maylare permitted 1o collect,

S A b l;\,,\.wvf

Foficyholder's Signature | Cate & Driver's Signature (¥ driver /& not the paficy hoider) § Date WWinessed by Reporting Cenire
Tire & Trma Persennel

Sketch Plan

R, S A T |

Pape 30f 12



Sketch Plan Pg. 2

Describe Clrcumstances of the Accldent

ol [ 1 A LA Bra
L) 4 -_J.i.'"j‘,:r.l. Homg § DVlarn fond —|
v & v ; Tl = T -
L2 VR AN ke AN uE b (oad JU pn b right Jant. .
L bV B Al iy et Car A gvaged mwd  Ca boa could apl {1"’1 i E i‘f'hf/ g
T i
¥ f Priver A -0 A4
.-"--..
-
Declaration /
WWe declare the foregeng partioutars are frue in every respect -

Polcyhaider's Signature / Dalg & Ceiver's Signature (f driver @ not the policyhoider) / Dale Witnessed by Reporting Cantre
Time & Tire Personnel

Page 4 of 12



Sketch Plan Pg. 3

-
IDEMTITY

it

LIS

cantwo S852608B4G

TAN HUl LING
(CHEN HUILING)

£
l.'.hmEsl!
..... Sae
G8-08 1985 F
i S
E-ﬁGA.N:HE

“deni

Page 5of 12



Sketch Plan Pg. 4

T ARG AR L L DHIVE VEHIGLES 1y THE FOLLOWANG GLASS(ES):

HR55 DATE
Durss 0 Wodoi Caises = HHGky w

1y -5 aatadnDei s, on clusivs 30 Mag b
o W e s e ' ehices m< Foal,

|
Windaih

5575512

L

SB5I6084G

LR R R ]

FIT AT TIMAM AOal
YCB-18
SINGAPORE SAMEs -

Pege & of 12



Sketch Plan Pg. 5

D:m::_ s

Dear Sir or Madam -

To whom it may concern.

RE: Authorization to act on behalf

Vehicle No.:

_ _ AR S Pe e
SR i =3 . bearing NRIC Number s ML SR 2
would like to authorize ___'____1___ B U5 ) - . bearing NRIC
Number = .+ loacton my behalf for all documents

and repair for the above said vehicle,

Thank You.

Yours Sincerely,

Signature
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Phone No.
Fax Mo
PDI TUAS 7 E-Mail
SIM KING YAW \ VAT Registration No. M20098505-2
(SHEN QINGYAQ) i Tax No. 1991014942
927 BUKIT TIMAH ROAD I
#08-16 . ;
Singapore, 589641 PUA Service Quote
Singapore d Customer No, Cv038860
™ Cluote No. SER/QUOMTO1689
O QuoteDate 05/10/17
sl CeF & L - “ Salesperson Shawn Lim
= Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 92 (DSG) 0 Cheang Pearlyn
License No. VIN Initial Registration Sales Advisor
SLTB985H WVWZZZAUZHW 116087 27/09117 Shawn Lim
Engine Code Labor Type Engine Mo. Model Code
1T CZC 146060 5G13HZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR UNIT DS 237500
P B&P ALEX PAINT SPRAY PAINT UNIT Seg - 1,500.00
P B&PNUMBERPLATE  B&P NUMBER PLATE-NETT/~ ®] 1 pos 8000
P B&P AIRCON VACUUM & REGAS AIRCON-NET Time Un A 7\ 23750
NETT PRICE N
P B&P AIRCON GAS B&P AIRCON GAS 48 Time Un { 7 6000
SUPPLY OF B&P AIRCON GASS
P B&F DIAG PROGRAMMING & CALIBRATION Time Un 7~ 36000
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO Time Un ~~ 200.00
Mett
Sum Labor 4,.812.50
Ve
P 5G0B055BBAC LOCK CARRIER -~ Pieces N N B92 50~
Predecesser-5G0805566G-
P 5G0805705G FRONT CENTER GUIDE  «7 _ Pieces 5-45 40.21
P 5G0805915 9B9 BUMPER LOWER SPOILER 7 1 Pieces 187.63°
P 5G0805931 HEADLIGHT BRACE LHS 7, | 1 Pieces 34.83
P 560805932 HEADLIGHT BRACE RHS {f; [ NAA Pieces 34.83
P 5G0807049A BUMPER BRACKET LHS 7/ | 1 Pieces 19.54
P 5G0807050A BUMPER BRACKET RHS 7/ 1 Pieces 19.54
P 5G0807109H BUMPER REINFORCEMENT ’?/ ,?7’( 1 Pieces 779 1°531.87~
Use—Fra-staeesser—SGGSGﬁg‘}B—
P 5G0807217BNGRU FRONT BUMPER ) Pieces (40 0% 1,152.82 -
P 5G0B07248F FOAMINSERT "X aA/AJ Pieces 40,17
Use Pradecessar
Sum carried forward 7,766.44
Payments to: - BBN: - Acc.-No.:

PDI TUAS



Phone No.
'] Fax No.
PDI TUAS N dt' w r 44-7/{ E-Mail
SIM KING YAW bo i ~ 55660282 T Registration No. M20098505-2
(SHEN QINGYAD) Tax MNo. 1991014942
927 BUKIT TIMAH ROAD
#08-16 % V"V] ¥ Sarvice Buds
Singapore, 589641 ( I | 5 ervice uote
Singapore EQ{{,.\{ {) 61[4,71' @ ¢ 2 -« Customer No. C\V038860
Cluote No. SER/QUOMTO1689
/ QuoteDate asM0M17
C£ fo / .1’7 v . Salesperson Shawn Lim
E\ =~ Page 2
b \
N THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 92 (D5G) 0 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SLTA985H WYWZZZAUZHW 116097 270917 Shawn Lim
Engine Code Labor Type Engine No. Model Code
1T CZC 146060 5G13HE
Continued 7,766.44
P 5G0853651G ZLL UPPER CENTER GRILLE . f !W'L,f Pieces 509.37.>
P SG0OBRIGTT 9BY LOWER CENTER rGFiILLE 1 Pieces 13-4 01X
P 5G0212493 SENSOR BRACKET ¥ 1 Pieces S8 14.70
P 5G09194934 SENSOR BRACKET- ?\ -~ % H“SC 2 Pieces -4 29.40.~
P 5G0919494 SENSOR BRACKET R 1 Pieces Y1470 ~
P 5G2941005E HEADLAMP LHS "’J 4 1 Pieces 1.073.04 =
Use Predessessor 5G2941 Dl}ﬁ
P 5G2941006E HEADLAMP RHS "7 1 Pieces 1,073.04.
Use Predecessor 5G2941006 .
P 5Q0919133 9B9 SENSOR O RING .~ 4 Pieces SV 192~
P D 180KU2A1 2KADHESIVE .~ -~ 1 Pieces £103.65 —
P D B22150A1 BONDAGENT.~ 1 Pieces £2.40 74,16,
Sum Item 5,987.93
—— — Sum Labor 4,812.50
e
; ify Sum Item 5,967.93
5 Total  SGD 10,800.43
| urvey 7% GST 10,800.43 756.03
. s Total SGD Incl, GST 11,556.46
Explanation * sUpplemerita §) must b .
P = Proportio alelg..r Chﬁrged 8l approval rom Insurancs Comean
cknowledge
Payment Terms:... No Cred"[
Payments to: - BEBN: - Acc.-No..:

PDI TUAS



Service Order Confirmation

SERVICE OROER MO:  17IP277E

CUSTOMER NO.;

CVOHBED

CUSTOMER NAME:  SIM KING YAW

TELEPHONE MO,

ADDRESS:

H27 BUKIT TIMAH ROAD #08-16

Singapore

VEH No.: SLT8985H

Qirder Date: oaManT
Fleg Date: TAOEAT KM: 485
WViIN NG WIWZZZALZHW 18067 EMQIME MOk
MODEL: GOLF AT 1.4 CL 82 (08G) MODEL NO.: 561342
Mg, EESCRIFTION
Labor
1 B&F DIAG PROGRAMMING & CALIBRATION: NETT
2 B&P MECH ELECT WIRING & MECH COMPOMENT CHEGK NETT
3 BAF INSUAANCE EXCESS  INSURANCE EXCESS ! DEDUGCTIBLE
4 BAP ALEX LABCOUR LABCAUA = Tday In repiace mmlaroemant
L] B AL EX FAINT SPAAY PAINT
B BEP NUMBER PLATE B&F MUNSER FLATE -METT
T EXTO003T Tow SViG: Quality Secovery Services
-] EXTO003T Taow SViC- Quality Recovery Sesvices
em
] RGOROT21 TENGRL FRONT BUNMPER
10 BG0010404 SENSOR BRACKET
43| B30918463A SENGOR BRACKET
|} &50915483 SENSOA BRACKET
13 5009189132 388 SENSOA O RING
14 [a - F-RLTiT 4] BOMDAGENT
18 D 18DKLU2AY 2MADHESIVE
18 SEOBOETISG FAT CENTRE GUIDE
i SE080T108H BUMPER REINFORCEMENT

Aermarks : M3IG WINNER 0D

DO, D4t a7

SURVEYOA LKK

EXCESS § 500

PCE

UNTPRICE — RISC%

1,152.82
1470
14.70

1470

74,18
10365
403t
531 87

28
2B

2B

28

Eb: Cheong Pearlyn

AMOUNT

oo i 8888

83000
10.68
2117
10.58
570
5340
T4E3
28.85
F3Za5



Service Order Confirmation

SEAVICE ORDERNO:  17IPZTTE
CUSTOMER NO.: CVOaEasd
CUSTOMER MAME:  Sikt KING YW

TELEPHONE NO.:

ADDRESS: BT BUKIT TIMAH ROAD #08-16
Singapore
VEH No.: SLT8985H
Order Cate: 0enaT
Feg Date: 2T T M 488
WIN WO WYVWZZZALIZHW 16087 EMGRE NO:
MODEL: GOLF A7 1.4 OL 82 (DBG) MODEL NO.: 5G13HZ
b DESCAIPTION

On Bahalf Of "COMPANY"

QrY  UOW  UNTPRICE  DISCH

TOTAL
GET AMOUNT

TOTAL AMOUNT

54:; Gheong Pearyn

3,007 .98
210.58

3210858

Cartiled Goods/Service recelved:

Autherized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer



Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd {Ca Reg No: 199507 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 5844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG17019150/GGBN2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 121122017
REFERENCE
Insured/Claimant: SIM KING YAW Policy No: 50505727
Date of Loss: 04102017 Nature of Claim: oD Claim No: 531984
RIPTION & IDENTIFICATION HICLE
Reg No: SLT8985H
Make & Model: VOLKSWAGEN GOLF, 1.4 TSI (A) Engine No:  CZC146060
Reg. Date: 27/08/2017 (Man, Year: 2016) Chassis No: WWVWZZZAUZHW1168097
Colour: Red Odometer: 337 km
Engine Capacity: 1385 cc
Market Value/New Car Price: S%117,000.00
Sum Insured (S§): Market Value/New Car Price
CONDI EHICL T
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITIO E
Front Tyre Size: 265/40R18 Rear Tyre Size: 265/40R18
Front Left Side: Michelin 9 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 9 mm
The above values represant the remaining hyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,067 93 1,497.99 4 569 94 75.31
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,732.50 2,010.00 2,722 50 57.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 10,800.43 3,507.99 7.292.44 67.52
- Excess (S%) 500.00 500.00 0.00 0.00
(S%) 10,300.43 3.,007.99 7,292.44 70.80
+ GST 7.00/7.00% (S%) 721.03 210.56 510.47 70.80
Nett Amount (S5) 11,021.46 3,218.55 7.802.91 70.80
INSPECTION
Date of Assignment: 05M10/2017
Date Inspected: 06/10/2017 Inspected At: Valkswagen Centre Singapore
(Alexandra)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: LOW Al PHING

NCTE: This report represents our findings af the ime and place of inspection sfated heren. Such inspaction has been carmed out fo the best of aur
knowiedge and ability but any other liability under any other circumstances is hersby axprassly axcluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=M TRadjuster&fuseaction=... 12/12/2017



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G
Parts: 144
Labour: Repairer's

Version: 1.0 (Last Synchronised: 12 Dec 2017)
VOLKSWAGEN GOLF 1.4 TSI (4) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLTE985H)

Page 2 of 3

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk =

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *LOCK CARRIER Mot Necessary B92.50FS5 “F5
2 1 *FRONT CENTER GUIDE Cracked 40.21FS *28.95F5
3 1 *BUMPER LOWER SPOILER Mot Necessary 187.63F5 *-FS
4 1 *HEADLIGHT BRACE LHS Mot Necessary 34.83Fs *-FS
5 1 *HEADLIGHT BRACE RHS Mot Mecessary 34.83FS *-Fs
6 1 *BUMPER BRACHKET LHS Not Necessary 19.54F5 *F8
i 1 “‘BUMPER BRACKET RHS Not Necessary 19.54F5 *-FS
8 1 *‘BUMPER REINFORCEMENT Bent 531.87FS “382.95FS
9 1 “FRONT BUMPER Deformed 1,162.82FS *B30.03FS
10 1 *FOAM INSERT Mot Necessary 40.17FS *-FS
11 1 *UPPER CENTER GRILLE Mot Necessary 509.37FS *-FS
12 1 “LOWER CENTER GRILLE Not Necessary 134.01F5 “-FS
13 1 *SENSOR BRACKET Mecessary 14.70FS *10.58F5
14 1 *“SENSOR BRACKET Necessary 2940F5 21.17FS

(2 Pcs)
15 1 *SENSOR BRACKET MNecessary 14.70FS "10.58F5
16 1 *HEADLAMP LHS Not Necessary 1,073.04FS *-F&
17 1 *HEADLAMP RHS Mot Necessary 1,073.04F5S *-FS
18 1 *‘?EH}SGR O RING Mecessary T.92FS *5.70FS
{4 pes
19 1 *2KADHESIVE MNecessary 103.65FS *T4B3FS
20 1 *BONDAGENT Necessary T4.16FS *53.40F3
21 1 “B&P NUMBER PLATE Bent B0.00OFS *80.00F3
F=Franchise parl. S=SpcNeit
Total Parts (53) 6,067.93 1,497.99
Report was unsubmitted during this print-out.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 12/12/2017



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR MNew 2,375.00 950.00

2 SPRAY PAINT New 1,500.00 500.00

3 VACUUM & REGAS AIRCON Mew 237.50

4 B&P AIRCON GAS MNew 80.00 .

g SUPPLY OF B&P AIRCON GAS PROGRAMMING & MWew 360.00 360.00
CALIBRATION COMPULSORY TO DO AFTER AC

6 ELECT WIRING & MECH COMPO Mew 200.00 200.00

Gross Labour Cost (S8) 2,010.00

4,732.50

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster& fuseaction=...

12/12/2017



